
 
Community Resources  

Ferris State at Montcalm Community College 
 

This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Sidney area. Many of the organizations listed here were taken from free 
community service publications. The Ferris State University has no fiscal or referral arrangement with 
any third-party organizations listed. 
  
Title IX (Sexual Assault) Compliance  
 
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
Montcalm Community College Title IX Coordinator  
Connie Stewart, Title IX Coordinator/Vice President for Administrative Services  
connies@montcalm.edu  
(989) 328-1249 
Riki Jensen, Director of Human Resources 
riki.jensen@montcalm.edu 
(989) 328-1220  
 
Public Safety/Law Enforcement  
 
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: Dial 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety 
  
Greenville Public Safety  
415 South Lafayette Street, Greenville, MI 48838  
(616) 754-9161  
http://greenvillemi.org/public-safety/ 
 
Montcalm County Sheriff’s Department  
659 N. State Street, Stanton, MI 48888  
(989) 831-7590 or (616) 225-7590  
http://www.montcalm.org/government/sheriff/index.php 
  

mailto:KaitlinZies@ferris.edu
http://www.ferris.edu/title-ix
mailto:riki.jensen@montcalm.edu
http://www.ferris.edu/htmls/othersrv/campussafety
http://greenvillemi.org/public-safety/
http://www.montcalm.org/government/sheriff/index.php


Food/Nutritional Support  
 
United Way - Montcalm/Ionia Counties 
302 S Bridge St, Belding, MI 48809 
(616) 794-9840 or Dial 2-1-1 
https://www.liveunitedm-i.org/  
 
Salvation Army 
425 Republic Ave., Alma, MI 48801 
(989) 533-9399 
https://centralusa.salvationarmy.org/Alma/  
 
Encounter Community Church 
1213 W. State St., Belding, MI 48809  
(616) 794-5080 
http://encountercommunitychurch.org/ 
  
St. Mary/St. John the Baptist Parishes Church 
404 N. Division St., Carson City, MI 48811  
(989) 584-6044  
https://stmarystjohn.net/ 
 
Crystal Lake Community Church  
122 S. Main St., Crystal, MI 48818  
(989) 235-2522  
https://www.crystallake.cc/ 
 
Arms of Love(Food Pantry)  
9206 W. Peck Rd., Greenville, Mi 48838 
(616) 225-9999 
http://www.armsofloveministry.org/ 
 
Bread of Life Food Pantry  
6596 Vining Rd., Greenville, MI 48838  
(616) 894-9873  
https://havemercymi.org/bread-life/ 
 
Housing/Shelter 
 
United Way - Montcalm/Ionia Counties 
10260 S. Sheridan Rd., Fenwick, MI 48834 
(616) 794-9840 or Dial 2-1-1 
https://www.liveunitedm-i.org/  
 
Salvation Army 
425 Republic Ave., Alma, MI 48801 
(989) 533-9399 
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https://centralusa.salvationarmy.org/Alma/  
 
Michigan Department of Health & Human Services – Montcalm County 
609 N. State Street, Stanton, MI 48888  
(989) 831-8400 
https://www.michigan.gov/mdhhs/ 
 
Montcalm Housing Commission  
120 Mulberry Street, Howard City, MI 49329  
(231) 937-4241  
 
Greenville Housing Commission  
308 E. Oak Street, Greenville, MI 48838  
(616) 754-7179  
http://www.greenvillehousing.org/ 
 
Eight Cap Housing – Montcalm Office 
906 Oak Drive, Greenville, MI 48838 
(616) 754-9315 
https://www.8cap.org/ 
 
Have Mercy  
1015 E Washington St., Greenville, MI 48838  
(616) 225-8055  
https://www.havemercymi.org/   
 
Legal/Social Support  
 
United Way - Montcalm/Ionia Counties 
10260 S. Sheridan Rd., Fenwick, MI 48834 
(616) 794-9840 or Dial 2-1-1 
https://www.liveunitedm-i.org/  
 
Dispute Resolution Center of Western Michigan  
678 Front Avenue NW, Suite 250, Grand Rapids, MI 49504  
(800) 873-7658 or (616) 774-0121  
http://drcwm.org/ 
 
Legal Aid of Western Michigan  
25 Division Ave S, Suite 300, Grand Rapids, MI 49503  
(888) 783-8190 or (616) 774-0672  
https://www.lawestmi.org/ 
 
Medical Care/Hospitals/Urgent Care 
 
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
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(231) 591-2614  
https://www.ferris.edu/HTMLS/studentlife/HCenter/ 
The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
Sparrow Carson City Hospital  
406 E. Elm Street, Carson City, MI 48811  
(989) 584-3971  
http://www.sparrow.org/ 
  
Cherry Health - Montcalm Area Health Center  
1003 N. Lafayette, Greenville, MI 48838  
(616) 225-9650  
https://www.cherryhealth.org/history/montcalm-area-health-center/ 
 
Mid-Michigan District Health Department  
615 N. State St., Suite 1, Stanton, MI 48888  
(989) 831-5237  
https://www.mmdhd.org/clinic/family/ 
 
Sheridan Community Hospital  
301 North Main Street, Sheridan, MI 48884  
(989) 291-3261  
https://www.sheridanhospital.com/ 
 
Spectrum Health United Memorial – United Hospital  
615 S. Bower St., Greenville, MI 48838  
(616) 754-4691  
https://www.spectrumhealth.org/ 
  
Sparrow Ionia Hospital  
3565 S State Rd., Ionia, MI 48846  
(616) 523-1400  
http://www.sparrow.org/sparrowionia 
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits 
Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning  
 
Mid-Michigan District Health Department – Family Planning 
615 N. State St., Suite 1, Stanton, MI 48888  
(989) 831-5237  
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https://www.mmdhd.org/clinic/family/ 
 
Alpha Family Services of Greenville  
705 N. Hillcrest St., Greenville, MI 48838  
(616) 302-6060 
https://www.alphafamilyservices.org/ 
 
Mental Health/Counseling  
 
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students.  
 
United Way - Montcalm/Ionia Counties 
10260 S. Sheridan Rd., Fenwick, MI 48834 
(616) 794-9840 or Dial 2-1-1 
https://www.liveunitedm-i.org/  
 
North Kent Guidance Services  
106 S. Greenville West Drive, Suite 3, Greenville, MI 48838  
(616) 754-2364  
http://northkentguidance.com/ 
 
The Montcalm Center for Behavioral Health  
611 N. State St., Stanton, MI 48888  
(989) 831-7520  
http://montcalmcare.net/ 
  
Transitions: Counseling Services  
507 S. Nelson Drive, Greenville, MI 48838  
(616) 754-9420  
https://www.transitionscs.com/ 
  
Alternative Counseling Center  
115 E. Main St., Stanton, MI 48888  
(989) 831-9111  
 
Community Hope Christian Counseling & Mental Health  
6728 Vining Road, Greenville, MI 48838  
(616) 225-8220  
https://www.communityhopehouse.org/ 
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Substance Abuse  
 
United Way - Montcalm/Ionia Counties 
10260 S. Sheridan Rd., Fenwick, MI 48834 
(616) 794-9840 or Dial 2-1-1 
https://www.liveunitedm-i.org/  
 
Alcoholics Anonymous  
https://www.aa.org/ 
 
Narcotics Anonymous (NA)  
(877) 338-1188  
https://www.na.org/ 
  
Wedgwood Christian Services  
3300 36th Street, Grand Rapids, MI 49512  
(616) 942-7294 
http://www.wedgwood.org/substance-use 
  
Community Hope Christian Counseling & Mental Health  
6728 Vining Road, Greenville, MI 48838  
(616) 225-8220  
https://www.communityhopehouse.org/ 
 
North Kent Guidance Services  
106 South Greenville West Drive, Suite 3, Greenville, MI 48838  
(616) 754-2364  
http://northkentguidance.com/ 
 
Sexual Assault/Domestic Violence/Harassment  
 
United Way - Montcalm/Ionia Counties 
10260 S. Sheridan Rd., Fenwick, MI 48834 
(616) 794-9840 or Dial 2-1-1 
https://www.liveunitedm-i.org/  
 
Women’s Information Services, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473 
https://wiseagainstviolence.org/ 
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
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https://www.rainn.org/about-national-sexual-assault-telephone-hotline 
 
Relief After Violent Encounter (RAVE)  
24 Hour Crisis Line: (800) 720-7233  
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