
 
Community Resources  

Ferris State at West Shore Community College 
 

This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Scottville area. Many of the organizations listed here were taken from free 
community service publications. The Ferris State University has no fiscal or referral arrangement with 
any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance  
 
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
West Shore Community College Title IX Coordinator  
Chad Inabinet, Dean of Student Services  
ceinabinet@westshore.edu  
(231) 843-5965  
Debbie Campbell, Title IX Coordinator/Director of Human Services  
djcampbell@westshore.edu  
(231) 843-5819  
https://www.westshore.edu/about/policies-procedures/title-ix/ 
 
Public Safety/Law Enforcement  
 
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: Dial 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety 
  
West Shore Community College Campus Security  
From West Shore Community College Campus, Dial “0” for College Operator Switchboard  
If this switchboard is closed, call:  
Maintenance/Security  
Maintenance Radio: (231) 843-9608  
Security Cell Phone: (231) 510-7930  
https://www.westshore.edu/campus-life/campus-safety/ 
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Scottville Police Department  
105 North Main St., Scottville, MI 49454  
Emergencies: 911  
(231) 757-4729  
http://cityofscottville.org/departments/ 
 
Ludington Police Department  
408 South Harrison St., Ludington, MI 49431  
Emergencies: 911  
Department Information: (231) 843-3425  
Non-Emergency Contact: (231) 869-5858  
https://www.ludington.mi.us/230/Police-Department 
 
Mason County Sheriff’s Department  
302 North Delia St., Ludington, MI 49431  
Emergencies: 911  
(231) 843-3475  
https://masoncountysheriff.org/ 
  
Food/Nutritional Support  
 
United Way of Mason County 
920 East Tinkham Ave., Ludington, MI 49431 
(231) 843-8593 or Dial 2-1-1 
https://www.masoncountyuw.org/  
 
Salvation Army  
1101 South Madison Street, Ludington, MI 49431  
(231) 843-3711  
https://centralusa.salvationarmy.org/Ludington/ 
 
Lakeshore Food Club  
920 E. Tinkham Ave., Ludington, MI 49431  
(231) 480-4334  
https://www.lakeshorefoodclub.org/ 
 
Cornerstone Baptist Food Pantry  
121 Nelson Rd., Ludington, MI 49431  
(231) 845-1285  
http://cbcludington.com/ 
 
Michigan Department of Health & Human Services - Mason County Office  
915 Diana St., Ludington, MI 49431  
(231) 845-7391 
https://www.michigan.gov/mdhhs/ 
 
Housing/Shelter 
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United Way of Mason County 
920 East Tinkham Ave., Ludington, MI 49431 
(231) 843-8593 or Dial 2-1-1 
https://www.masoncountyuw.org/  
 
Salvation Army  
1101 South Madison Street, Ludington, MI 49431  
(231) 843-3711  
https://centralusa.salvationarmy.org/Ludington/ 
 
Michigan Department of Health & Human Services - Mason County Office  
915 Diana St., Ludington, MI 49431  
(231) 845-7391 
https://www.michigan.gov/mdhhs/ 
 
Legal/Social Support 
 
United Way of Mason County 
920 East Tinkham Ave., Ludington, MI 49431 
(231) 843-8593 or Dial 2-1-1 
https://www.masoncountyuw.org/  
  
Legal Aid of Western Michigan – Muskegon Office Service Mason County  
450 Morris Venue, Suite 104, Muskegon, MI 49440  
(231) 726-4887 or (888) 783-8190  
https://www.lawestmi.org/location/muskegon/ 
 
Medical Care/Hospitals/Urgent Care  
 
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
http://www.ferris.edu/htmls/studentlife/HCenter/ 
The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
Spectrum Health – Ludington Hospital  
One North Atkinson Dr., Ludington, MI 49431  
(231) 843-2591  
https://www.spectrumhealth.org/locations/spectrum-health-ludington-hospital 
 
Spectrum Health – Ludington Hospital Emergency Department  
One North Atkinson Dr., Ludington, MI 49431  
(231) 845-2390  
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https://findadoctor.spectrumhealth.org/location/profile/1781 
 
District Health Department No. 10 - Mason County Office 
916 Diana St., Ludington, MI 49431  
(231) 845-7381  
https://www.dhd10.org/ 
 
Mercy Health Urgent Care - Ludington 
5656 US-10, Ludington, Mi 49431 
(231) 843-2543 
https://www.mercyhealth.com/location/385_Mercy_Health_Urgent_Care_Ludington  
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits 
Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning 
 
West Shore Pregnancy Care Center  
603 East Tinkham Ave., Ludington, MI 49431  
(231) 843-7094  
https://www.westshorefamilysupport.org/ 
 
District Health Department No. 10 - Mason County Office 
916 Diana St., Ludington, MI 49431  
(231) 845-7381  
https://www.dhd10.org/ 
 
Mental Health/Counseling  
 
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students.  
 
United Way of Mason County 
920 East Tinkham Ave., Ludington, MI 49431 
(231) 843-8593 or Dial 2-1-1 
https://www.masoncountyuw.org/  
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West Michigan Community Mental Health  
920 Diana St., Ludington, MI 49431  
24-Hour Crisis Hotline: (800) 992-2061  
Mason County: (231) 845-6294  
Lake County: (231) 745-4659  
Oceana County: (231) 873-2108  
https://www.wmcmhs.org/  
 
West Michigan Community Mental Health  
920 Diana Street, Ludington, MI 49431 
(231) 845-6294 
https://www.wmcmhs.org/  
 
Lighthouse Associates, LLC 
5705 W. Johnson Road, Ludington, MI 49431 
(231) 425-4414 
https://www.lighthouseassociatesllc.com/  
 
Substance Abuse 
 
United Way of Mason County 
920 East Tinkham Ave., Ludington, MI 49431 
(231) 843-8593 or Dial 2-1-1 
https://www.masoncountyuw.org/  
 
Narcotics Anonymous (NA)  
(877) 338-1188  
https://www.na.org/ 
 
Catholic Charities of West Michigan 
5868 West US-10, Ludington, Mi 49431 
(231) 843-4899 
https://ccwestmi.org/ 
 
Catholic Human Services, Inc. - Crystal Lake Clinic 
2198 US 31 South, Manistee, MI 49660  
(231) 723-6321  
http://www.catholichumanservices.org/manistee 
 
Sexual Assault/Domestic Violence/Harassment  
 
United Way of Mason County 
920 East Tinkham Ave., Ludington, MI 49431 
(231) 843-8593 or Dial 2-1-1 
https://www.masoncountyuw.org/  
 
Cove (Communities Overcoming Violent Encounters)  
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906 East Ludington Ave., Ludington, MI 49431  
24-Hour Crisis Line: (800) 950-5808  
(231) 843-2541  
http://www.callcove.com/ 
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline  
 
Women’s Information Service, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473  
https://wiseagainstviolence.org/ 
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