
 
Community Resources  

Ferris State at North Central Michigan College 
 

This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Petoskey area. Many of the organizations listed here were taken from free 
community service publications. The Ferris State University has no fiscal or referral arrangement with 
any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance  
 
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
North Central Michigan College Title IX Coordinator  
Renee DeYoung, Title IX Coordinator 
rdeyoung@ncmich.edu  
(231) 348-6618  
https://www.ncmich.edu/safety/title-ix/title-ix.html 
 
Public Safety/Law Enforcement  
 
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: Dial 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety 
  
Petoskey Public Safety Department  
101 E. Lake St., Petoskey, MI 49770  
Emergencies: 911  
(231) 347-2500  
http://www.petoskey.us/departments/public_safety/index.php 
 
Emmet County Sheriff’s Department  
Brenda K. Ford, Administrator 
450 Bay Street, Petoskey, MI 49770 
Emergencies: 911  
(231) 347-2036  
https://www.emmetcounty.org/courts-sheriff/sheriff/ 
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Food/Nutritional Support  
 
Char-Em United Way 
480 W. Mitchell St., Petoskey, MI 49770 
(231) 487-1006 or Dial 2-1-1 
 
Brother Dan’s Food Pantry  
415 State St., Petoskey, MI 49770  
(231) 347-7423  
 
Salvation Army of Petoskey  
712 Pleasant St., Petoskey, MI 49770  
(231) 347-3531  
https://centralusa.salvationarmy.org/Petoskey/ 
 
Department of Human Services 
2229 Summit Park Dr., Petoskey, MI 49770  
(231) 348-1600  
https://www.michigan.gov/mdhhs/ 
 
First Presbyterian Church  
501 East Mitchell St., Petoskey, MI 49770  
(231) 347-4792  
https://sites.google.com/view/firstprespetoskey/home 
 
Manna Food Project 
8791 McBride Park Court, Harbor Springs, MI 49740 
(231) 347-8852 
http://mannafoodproject.org/  
 
Housing/Shelter 
 
Char-Em United Way 
480 W. Mitchell St., Petoskey, MI 49770 
(231) 487-1006 or Dial 2-1-1 
 
Salvation Army of Petoskey  
712 Pleasant St., Petoskey, MI 49770  
(231) 347-3531  
https://centralusa.salvationarmy.org/Petoskey/ 
 
Department of Human Services 
2229 Summit Park Dr., Petoskey, MI 49770  
(231) 348-1600  
https://www.michigan.gov/mdhhs/ 
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Nehemiah Project  
36 Bridge St., Petoskey, MI 49770  
(231) 347-0363  
https://www.nehemiahshelters.org/ 
 
Northwest Michigan Community Action Agency 
2240 Mitchell Park Dr., Unit A, Petoskey, MI 49770 
Homeless Prevention Hotline: (844) 900-0500 
(231) 347-9070 
https://www.nmcaa.net/  
 
Legal/Social Support  
 
Char-Em United Way 
480 W. Mitchell St., Petoskey, MI 49770 
(231) 487-1006 or Dial 2-1-1 
 
Legal Services of Northern Michigan - Gaylord  
1349 S. Otsego Ave., Gaylord, MI 49735  
(989) 705-1067 or (888) 645-9993  
https://michiganlegalhelp.org/ 
 
Medical Care/Hospitals/Urgent Care 
 
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
http://www.ferris.edu/htmls/studentlife/HCenter/  
The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
McLaren – Northern Michigan  
416 Connable Ave., Petoskey, MI 49770  
(800) 248-6777  
https://www.mclaren.org/northern-michigan/mclaren-northern-michigan-home 
 
Charlevoix Area Hospital 
14700 Lake Shore Dr., Charlevoix, MI 49720 
(231) 547-4024 
https://www.munsonhealthcare.org/charlevoix-hospital/charlevoix-home  
 
Otsego Memorial Hospital 
825 N. Center Avenue, Gaylord, MI 49735 
(989) 731-2100 
https://myomh.org/  
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Child and Family Services of Northwestern Michigan - Harbor Springs  
3434 M-119, Suite F, Harbor Springs, MI 49740  
(231) 347-4463  
https://www.cfsnwmi.org/ 
 
Health Department of Northwest Michigan – Petoskey/Harbor Springs  
3434 M-119, Suite A, Harbor Springs, MI 49740  
(800) 432-4121 
http://nwhealth.org/ 
 
Health Department of Northwest Michigan - Charlevoix  
220 West Garfield Ave., Charlevoix, MI 49720  
(800) 432-4121 
http://nwhealth.org/ 
 
Northern Michigan MedCenter Urgent Care - Petoskey North 
1890 Us-131, Petoskey, MI 49770 
(231) 348-2828 
https://www.mclaren.org/doctors-office/medical/northern-michigan-medcenter-3?utm_source=loc-
1336&utm_medium=organic&utm_campaign=google-my-business&utm_content=gmb  
 
Northern Michigan MedCenter Urgent Care - Petoskey South 
1890 US-131, Suite 4, Petoskey, MI 49770 
(231) 487-2000 
http://www.northernmichiganmedcenter.com/  
 
MedNow – Non Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits 
Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning 
 
Petoskey Health Center - Planned Parenthood  
1003 Spring St., Petoskey, MI 49770  
(231) 347-9692  
https://www.plannedparenthood.org/ 
 
Health Department of Northwest Michigan – Petoskey/Harbor Springs  
3434 M-119, Suite A, Harbor Springs, MI 49740  
(800) 432-4121 
http://nwhealth.org/ 
 
Health Department of Northwest Michigan - Charlevoix  
220 West Garfield Ave., Charlevoix, MI 49720  
(800) 432-4121 
http://nwhealth.org/ 
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Pregnancy Center of Petoskey  
2206 Mitchell Park Dr., Unit #9, Petoskey MI 49770  
(231) 348-3388  
http://www.petoskeypcc.org/ 
 
Mental Health/Counseling  
 
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students.  
 
Char-Em United Way 
480 W. Mitchell St., Petoskey, MI 49770 
(231) 487-1006 or Dial 2-1-1 
 
Joy Valley Counseling 
2810 Charlevoix Avenue, Suite 106, Petoskey, MI 49770 
(231) 347-0400 
 
North Country Community Mental Health  
1420 Plaza Drive, Petoskey, MI 49770 
24-Hour Crisis Helpline: (877) 470-4668  
(231) 347-7890  
www.norcocmh.org  
  
Substance Abuse  
 
Char-Em United Way 
480 W. Mitchell St., Petoskey, MI 49770 
(231) 487-1006 or Dial 2-1-1 
 
Narcotics Anonymous (NA)  
(877) 338-1188  
https://www.na.org/ 
 
Salvation Army of Petoskey  
712 Pleasant St., Petoskey, MI 49770  
(231) 347-3531  
https://centralusa.salvationarmy.org/Petoskey/ 
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Alcoholics Anonymous 
(231) 348-5005 
https://www.wmaad13.org/  
 
Harbor Hall Residential  
704 Emmet St., Petoskey, MI 49770  
(231) 347-5511 or (888) 880-5511  
www.harborhall.com  
 
Sexual Assault/Domestic Violence/Harassment  
 
Char-Em United Way 
480 W. Mitchell St., Petoskey, MI 49770 
(231) 487-1006 or Dial 2-1-1 
 
Women’s Resource Center of Northern Michigan, Inc.  
423 Porter St., Petoskey, MI 49770  
(231) 347-0067  
24-hour Crisis Line: (231) 347-0082 or (800) 275-1995  
www.wrcnm.org 
 
Northwest Michigan Community Action Agency  
2240 Mitchell Park Dr., Unit A, Petoskey, MI 49770  
(231) 347-9070 or (800) 443-5518  
www.nmcaa.net 
  
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline  
 
Women’s Information Service, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473 
https://wiseagainstviolence.org/   
  
Goodwill Northern Michigan  
http://www.goodwillnmi.org/learn-more/community-resources   
Provides a comprehensive listing of a variety of services.  
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