
 
Community Resources  

Ferris State at Delta College 
 

This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in Midland/Bay/Saginaw area. Many of the organizations listed here were taken from 
free community service publications. The Ferris State University has no fiscal or referral arrangement 
with any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance  
 
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
Delta College Title IX Coordinator  
Loyce Brown, Title IX Coordinator  
(989) 686-9547 
equityoffice@delta.edu  
www.delta.edu/equity/titleix 
   
Public Safety/Law Enforcement  
 
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: Dial 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety 
  
Delta College Public Safety  
Robert Battinkoff, Chief of Police/Public Safety Director  
1961 Delta Road, N102, University Center, MI 48710  
Emergencies: (989) 686-9111 or 911  
(989) 686-9113 
info@delta.edu  
https://www.delta.edu/safety/ 
 
Bay County Sheriff Department  
503 3rd St., Bay City, MI 48708  
(989) 895-4050  
https://www.baycounty-mi.gov/sheriff/   
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Saginaw County Sheriff Department  
311 S Harrison St, Saginaw, MI 48602  
(989) 790-5456  
https://www.saginawcounty.com/courts-public-safety/sheriff/ 
 
Saginaw Police Department  
612 Federal Ave., Saginaw, MI 48607  
(989) 759-1289  
https://www.saginaw-mi.com/departments/community_public_safety/police/index.php 
 
Midland Police Department  
2727 Rodd St., Midland, MI 48640  
(989) 631-5716  
https://cityofmidlandmi.gov/166/Police 
 
Food/Nutritional Support  
 
United Way of Bay County 
909 Washington Ave., Suite 2, Bay City, MI 48708 
(989) 893-7508 or Dial 2-1-1 
http://unitedwaybaycounty.org/  
 
United Way of Saginaw County 
100 S. Jefferson Ave., 3rd Floor, Saginaw, MI 48607 
(989) 755-0505 or Dial 2-1-1 
https://www.unitedwaysaginaw.org/  
 
United Way of Midland County 
115 Jerome Street, Midland, MI 48640 
(989) 631-3670 
https://unitedwaymidland.org/  
 
Department of Human Services - Bay County 
1399 W. Center Rd., Essexville, MI 48732 
(989) 895-2100 
https://www.michigan.gov/mdhhs/   
 
Salvation Army  
401 10th St., Bay City, MI 48708  
(989) 893-3041  
https://centralusa.salvationarmy.org/baycity/ 
 
Mid-Michigan Community Action Agency  
111 Washington Ave., Bay City, MI 48708  
(989) 894-9060  
http://www.mmcaa.org/  
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East Side Soup Kitchen  
940 East Genesee, Saginaw, MI 48606  
(989) 755-FOOD (3663)  
www.eastsidesoupkitchen.org 
 
Old Town Soup Kitchen  
600 Gratiot Avenue, Saginaw, MI 48602  
(989) 249-8696  
http://www.oldtowncoc.com/ 
 
First Ward Community Center 
1410 N. 12th St., Saginaw, Mi 48601 
(989) 753-0411 
http://firstward.us/  
 
Caregiving Network 
607 Gordon Street, Midland, MI 48640 
(989) 837-9757 
https://caregiving.network/  
 
St. John’s Episcopal Church (Sam’s Pantry) 
405 N. Saginaw Rd., Midland, MI 48640 
(989) 631-2260 
https://www.sjec-midland.org/  
 
Midland’s Open Door 
412 W. Buttles Street, Midland, Mi 48640 
(989) 835-2291 
https://www.midlandopendoor.org/  
 
Midland County Emergency Food Pantry Network 
(989) 486-9393 
https://midlandcountyefpn.org/  
 
Housing/Shelter 
 
United Way of Bay County 
909 Washington Ave., Suite 2, Bay City, MI 48708 
(989) 893-7508 or Dial 2-1-1 
http://unitedwaybaycounty.org/  
 
United Way of Saginaw County 
100 S. Jefferson Ave., 3rd Floor, Saginaw, MI 48607 
(989) 755-0505 or Dial 2-1-1 
https://www.unitedwaysaginaw.org/  
 
United Way of Midland County 
115 Jerome Street, Midland, MI 48640 
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(989) 631-3670 
https://unitedwaymidland.org/  
 
Salvation Army  
401 10th St., Bay City, MI 48708  
(989) 893-3041  
https://centralusa.salvationarmy.org/baycity/ 
 
Innerlink Transitional Living Program  
1110 Howard Street, Saginaw, MI 48601  
(989) 753-3431  
http://www.mhweb.org/midmichigan/innerlink_cory.htm 
 
City Rescue Mission  
1021 Burt Street, Saginaw, MI 48607  
(989) 752-6051  
http://rescuesaginaw.org/ 
 
Good Samaritan Rescue Mission  
713 9th Street, Bay City, MI 48708  
Women’s Shelter: (989) 893-5973 ext. 223  
Men’s Shelter: (989) 893-5973 ext. 210  
http://gsrmbaycity.org/ 
 
Midland’s Open Door 
412 W. Buttles Street, Midland, MI 48640 
(989) 835-2291 
https://www.midlandopendoor.org/  
 
Mustard Seed Shelter 
1325 Cherry St., Saginaw, MI 48601 
(989) 755-4741 
https://themustardseedshelter.org/  
 
Legal/Social Support  
 
United Way of Bay County 
909 Washington Ave., Suite 2, Bay City, MI 48708 
(989) 893-7508 or Dial 2-1-1 
http://unitedwaybaycounty.org/  
 
United Way of Saginaw County 
100 S. Jefferson Ave., 3rd Floor, Saginaw, MI 48607 
(989) 755-0505 or Dial 2-1-1 
https://www.unitedwaysaginaw.org/  
 
United Way of Midland County 
115 Jerome Street, Midland, MI 48640 
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(989) 631-3670 
https://unitedwaymidland.org/  
 
Legal Aid of Eastern Michigan  
301 E. Genesee Ave., 5th Floor of the Commerce Building, Saginaw, MI 48607  
(800) 322-4512  
http://www.lsem-mi.org/ 
 
Medical Care/Hospitals/Urgent Care 
  
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
http://www.ferris.edu/htmls/studentlife/HCenter/ 
The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
Bayside Health Center  
3884 Monitor Rd., Bay City, MI 48706  
(989) 671-2000  
https://greatlakesbayhealthcenters.org/bayside/ 
 
Midland County Public Health Department  
220 W. Ellsworth St., Midland, MI 48640  
(989) 832-6380  
https://co.midland.mi.us/healthdepartment.aspx 
  
Saginaw County Public Health Department  
1600 North Michigan Avenue, Saginaw, MI 48602  
(989) 758-3800  
http://www.saginawpublichealth.org/  
  
McLaren Bay Region  
1900 Columbus Ave., Bay City, MI 48708  
(989) 894-3000  
https://www.mclaren.org/bay-region/mclaren-bay-region-home?utm_source=loc-
172&utm_medium=organic&utm_campaign=google-my-
business&utm_content=gmb&y_source=1_MjI2Mjg0MjItNzE1LWxvY2F0aW9uLmdvb2dsZV93ZWJzaXRlX
292ZXJyaWRl 
 
Ascension St. Mary’s Hospital  
800 S. Washington Ave., Saginaw, MI 48601  
(989) 907-8000  
https://healthcare.ascension.org/  
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Covenant Healthcare  
900 Cooper, Saginaw, MI 48602  
(989) 583-0000  
https://www.covenanthealthcare.com/ 
  
Saginaw VA Medical Center  
1500 Weiss St., Saginaw, MI 48602  
(989) 497-2500  
http://www.saginaw.va.gov/ 
 
West Side Medical Mall – Bay City 
4175 North Euclid Avenue, Bay City, Mi 48706 
(989) 667-3654 
https://www.mclaren.org/main/locations/west-side-medical-mall-bay-region-1197  
  
MedExpress Urgent Care - Saginaw 
2970 Pierce Road, Saginaw, MI 49604 
(989) 583-0285 
https://www.covenanthealthcare.com/ch/covenantmedexpress  
 
MedExpress Urgent Care – Bay City 
2919 E. Wilder Road, Bay City, MI 48706 
(989) 671-5700 
https://www.covenanthealthcare.com/ch/covenantmedexpress  
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits 
Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning  
 
Personal Health Family Planning Clinic 
1200 Washington Avenue, Bay City, MI 48708  
(989) 895-4015  
https://www.baycounty-mi.gov/Health/PersonalHealthFamilyPlanningClinic.aspx 
  
Helen Nickless Volunteer Clinic-FREE Primary Care 
1458 W. Center Rd. #1, Essexville, MI 48732  
(989) 895-4830  
https://www.mclaren.org/bayregion/free-clinic-services.aspx 
 
Saginaw Pregnancy Care Center 
916 Gratiot Ave., Saginaw, MI 48602 
(989) 752-7664  
http://www.saginawpcc.org/index.php/saginaw-center 
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Mental Health/Counseling  
 
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students.  
 
United Way of Bay County 
909 Washington Ave., Suite 2, Bay City, MI 48708 
(989) 893-7508 or Dial 2-1-1 
http://unitedwaybaycounty.org/  
 
United Way of Saginaw County 
100 S. Jefferson Ave., 3rd Floor, Saginaw, MI 48607 
(989) 755-0505 or Dial 2-1-1 
https://www.unitedwaysaginaw.org/  
 
United Way of Midland County 
115 Jerome Street, Midland, MI 48640 
(989) 631-3670 
https://unitedwaymidland.org/  
 
Delta College Counseling/Advising and Career Services  
1961 Delta Road, D102, University Center, MI 48710  
(989) 686-9330  
http://www.delta.edu/services-support/counseling-services.html 
 
Access Alliance of Michigan/Bay-Arenac Community Mental Health  
201 Mulholland St., Bay City, MI 48708  
(989) 895-2300 
http://babha.org/   
 
Catholic Family Services of the Diocese of Saginaw  
915 Columbus Avenue, Bay City, MI 48708-6690  
(989) 892-2504  
https://www.saginaw.org/cfs 
 
List Psychological Services  
5024 North Center Road, Saginaw, MI 48604  
(989) 790-3130  
http://www.listpsych.com/ 
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List Psychological Services  
126 Washington Ave., Bay City, MI 48708  
(989) 684-7977  
http://www.listpsych.com/ 
  
Bay City Child & Family Services 
6019 Westside Saginaw Rd., Bay City, MI 48707  
(989) 686-7650 
https://wellspringlutheran.com/locations/bay-city-child-family-services-west-side   
 
Saginaw County Community Mental Health Authority  
500 Hancock Street, MI 48602  
General Information: (989) 797-3400  
24 Hour Crisis Intervention Services: (989) 792-9732 or (800) 233-0022  
Access & Intake Services: (989) 797-3559 or (800) 233-0022  
https://www.sccmha.org/  
 
Family and Children’s Services  
1714 Eastman Avenue, Midland, MI 48640  
(989) 631-5390  
http://www.fcs-midland.org/  
 
Saginaw Psychological Services  
2100 Hemmeter Road, Saginaw, MI 48603  
(989) 799-2100  
http://www.sagpsych.com/  
 
Saginaw Psychological Services  
615 S. Euclid, Bay City, MI 48706  
(989) 439-1513  
http://www.sagpsych.com/  
 
Substance Abuse  
 
United Way of Bay County 
909 Washington Ave., Suite 2, Bay City, MI 48708 
(989) 893-7508 or Dial 2-1-1 
http://unitedwaybaycounty.org/  
 
United Way of Saginaw County 
100 S. Jefferson Ave., 3rd Floor, Saginaw, MI 48607 
(989) 755-0505 or Dial 2-1-1 
https://www.unitedwaysaginaw.org/  
 
United Way of Midland County 
115 Jerome Street, Midland, MI 48640 
(989) 631-3670 
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https://unitedwaymidland.org/  
 
Narcotics Anonymous (NA)  
(877) 338-1188  
https://www.na.org/ 
 
Al-Anon Family Group  
(888) 425-2666 
www.miafg.org 
  
Sacred Heart Rehabilitation Services  
1106 Washington Ave., Bay City, MI 48708  
(989) 894-2991  
http://www.sacredheartcenter.com/  
 
Sacred Heart Rehabilitation Services  
301 E. Genesee Ave., Saginaw, MI 48607  
(989) 776-6000  
http://www.sacredheartcenter.com/  
 
Dot Caring Center  
3190 Hallmark Center, Saginaw, MI 48603  
24 Hour Line: (866) 718-9793 
Main Phone: (989) 790-3366  
https://sobernation.com/listing/dot-caring-centers-inc-saginaw-mi/ 
 
Kairos Healthcare Residential Treament 
1321 South Fayette Street, Saginaw, MI 48602 
(989) 777-4357  
http://www.mhweb.org/midmichigan/kairos.htm 
 
Saginaw County Public Health Department  
1600 North Michigan Avenue, Saginaw, MI 48602  
General Information: (989) 758-3800  
24-Hour Crisis Hotline: (989) 758-3781 or (800) 277-8277  
http://www.saginawpublichealth.org/   
 
Sexual Assault/Domestic Violence/Harassment 
 
United Way of Bay County 
909 Washington Ave., Suite 2, Bay City, MI 48708 
(989) 893-7508 or Dial 2-1-1 
http://unitedwaybaycounty.org/  
 
United Way of Saginaw County 
100 S. Jefferson Ave., 3rd Floor, Saginaw, MI 48607 
(989) 755-0505 or Dial 2-1-1 
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https://www.unitedwaysaginaw.org/  
 
United Way of Midland County 
115 Jerome Street, Midland, MI 48640 
(989) 631-3670 
https://unitedwaymidland.org/  
 
Bay Area Women’s Center  
3411 E. Midland Rd., Bay City, MI 48706 
(989) 686-4551  
24 Hour Hotline: (800) 834-2098  
https://www.bawc-mi.org/   
 
Shelter House of Midland County  
3115 Isabella Street, Midland, MI 48640  
(989) 835-6771  
Crisis Line: (877) 216-6383  
http://www.shelterhousemidland.org/   
 
Child and Family Services  
2838 Automorive Centre Rd., Saginaw, MI 48602 
(989) 790-7500  
http://www.childandfamilysaginaw.org/   
 
Underground Railroad, Inc.  
5647 State Street, Suite A, Saginaw, MI 48603  
(989) 755-0413 
24-Hour Helpline: (989) 755-0411 
www.undergroundrailroadinc.org   
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline  
 
Women’s Information Service, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473  
https://wiseagainstviolence.org/   
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