
Community Resources 
Ferris at Schoolcraft College 

 
This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Livonia area. Many of the organizations listed here were taken from the Child and 
Family Resource Council’s Family Resource Guide, and other free community service publications. The 
Ferris State University has no fiscal or referral arrangement with any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance 
  
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
Schoolcraft College Title IX Coordinator  
Cheryl Hagen, Title IX Coordinator/Vice President of Student Services 
(734) 462-4577 
https://www.schoolcraft.edu/police/sexual-misconduct-info  
 
Public Safety/Law Enforcement 
  
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety 
  
Schoolcraft College Police Department 
Jeffress Center 
Emergencies: 911  
Non-Emergency: (734) 462-4424 
https://www.schoolcraft.edu/police 
 
Livonia Police Department  
15050 Farmington Rd., Livonia, MI 48154 
Emergencies: 911 
Non-Emergency: (734) 466-2470  
http://livoniapd.com/ 
 
Wayne County Sheriff Department 
4747 Woodward Avenue, Detroit, MI 48201 
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Emergencies: 911  
Non-Emergency: (313) 224-2222 
http://www.sheriffconnect.com/ 
 
Food/Nutritional Support  
 
United Way – Southeastern Michigan 
3011 W. Grand Blvd., Suite 500 
Detroit, MI 48202 
(313) 226-9200 or dial 2-1-1 
https://unitedwaysem.org/ 
 
Clarenceville United Methodist Church 
203000 Middlebelt Rd., Livonia, MI 48152 
(248) 474-3444 
https://www.clarencevillechurch.org/ 
 
St. Priscilla Catholic Church 
19120 Purlingbrook Road, Livonia, MI 48152 
(248) 476-4700 
https://saintpriscilla.org/ 
 
Redford Interfaith Relief 
18499 Beech Daly Road, Redford, MI 48240 
(313) 387-9802 
http://www.redfordinterfaithrelief.org/ 
 
St. Gerald Catholic Church 
21300 Farmington Rd., Farmington, MI 48336 
(248) 477-7470 
http://stgeraldparish.org/ 
 
Brightmoor Connection Food Pantry 
16621 Lahser Rd, Detriot, MI 48219 
(313) 740-7688 
https://brightmoorconnection.org/ 
 
Neighborhood House 
29260 Grand River Avenue, Farmington Hills, MI 49336 
(248) 871-2848 
http://www.goodfellows.info/index.php/neighborhood-house 
 
Harvest Bible Church 
6420 N. Newburgh Rd., Westland, MI 48185 
(734) 895-3280 
http://harvestdetroitwest.org/ 
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MORC Human Services of Wayne County 
15600 19 Mile Rd, Clinton Township, MI 48038 
(866) 807-6940 
(248) 536-5085 
https://www.morcinc.org/ 
 
Redford Aldersgate United Methodist Church 
10000 Beech Daly Road, Redford, MI 48239 
(313) 937-3170 
http://www.redfordaldersgate.org/  
 
St. Paul’s Presbyterian Church Food Pantry 
27475 Five Mile Road, Livonia, MI 48154 
(734) 422-1470 
https://www.stpaulspresbyterian.church/ 
 
Christ Our Savior Lutheran Church Food Pantry 
14175 Farmington Road, Livonia, MI 48152 
(734) 522-6830 
http://www.christoursavior.org/ 
 
Compass Christian Church 
35475 5 Mile Road, Livonia, MI 48154 
(734) 464-6722 
 
Michigan Department of Health & Human Services 
26355 Michigan Avenue, Inkster, MI 48141 
(313) 792-7700 
https://www.michigan.gov/mdhhs/  
 
Salvation Army – Westland 
2300 Venoy Rd., Westland, MI 48186 
(734) 722-3660 
https://centralusa.salvationarmy.org/wayne-westland/ 
 
Lighthouse Home Mission 
34033 Palmer Road, Westland, MI 48185 
(734) 326-3333 
http://northridgechurch.com/serve/volunteer-opportunities/details/lighthouse-home-mission/171/ 
 
Housing/Shelter  
 
United Way – Southeastern Michigan 
3011 W. Grand Blvd., Suite 500 
Detroit, MI 48202 
(313) 226-9200 or dial 2-1-1 
https://unitedwaysem.org/ 
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Neighborhood Legal Services – Housing Advocacy Center 
7310 Woodward Avenue, Suite 701, Detroit, MI 48202 
(313) 964-1975 
https://michiganlegalhelp.org/organizations-courts/community-services/neighborhood-legal-services-
housing-advocacy-center 
 
Salvation Army – Westland 
2300 Venoy Rd., Westland, MI 48186 
(734) 722-3660 
https://centralusa.salvationarmy.org/wayne-westland/ 
 
Starfish Family Services 
30000 Hiveley, Inkster, MI 48141 
(734) 728-3400 
https://www.starfishfamilyservices.org/about/locations/ 
 
Wayne County Family Center 
8131 East Jefferson Avenue, Westland, MI 48214 
(313) 823-7700 
https://www.transitionalhousing.org/li/wayne_county_family_center_48174 
 
The Philip House Mission 
30800 Northwestern Hwy, Suite 221, Farmington Hills, MI 48334 
(248) 532-0023 
https://www.thephiliphousemission.org/ 
 
South Oakland Center 
18505 W. 12 Mile Rd., Lathrup Villiage, MI 48076 
(248) 920-6000 x5500 
https://www.southoaklandshelter.org/ 
 
Detroit Rescue Mission Ministries 
150 Stimson Street, Detroit, MI 48201 
(313) 993-4700 
https://drmm.org/services/housing-2/ 
 
Cass Community Social Services 
11745 Rosa Parks Blvd., Detroit, MI 48206 
(313) 883-2277 
https://casscommunity.org/  
 
ChristNet 
24356 Eureka Rd., Taylor, MI 48180 
(734) 287-8890 
https://christnetservices.org/ 
 
Grace Centers of Hope 
35 East Huron Street, Pontiac, MI 48342 
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(248) 334-7939  
https://www.gracecentersofhope.org/  
 
Legal/Social Support  
 
United Way – Southeastern Michigan 
3011 W. Grand Blvd., Suite 500 
Detroit, MI 48202 
(313) 226-9200 or dial 2-1-1 
https://unitedwaysem.org/ 
 
Detroit Free Legal Aid Clinic  
5425 Woodward Avenue, Detroit, Mi 48202 
(313) 833-0058 
https://www.detroitflac.com/ 
 
Common Ground Legal Clinic 
1410 South Telegraph, Bloomfield Hills, MI 48302 
24-Hour Hotline: (800) 231-1127 
(248) 456-8150 
https://commongroundhelps.org/ 
 
Legal Aid and Defender Association, Inc 
613 Abbott St., Detroit, MI 48226 
(313) 967-5555 
https://ladadetroit.org/  
 
Community Legal Resources 
615 Griswold, Suite 200, Detroit, MI 48226 
(313) 962-3171 
https://mi-community.org/  
 
Medical Care/Hospitals/Urgent Care  
 
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
http://www.ferris.edu/htmls/studentlife/HCenter/ 
The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
Henry Ford Medical Center 
29200 Schoolcraft Rd., Livonia, MI 48150  
(734) 523-1050  
https://www.henryford.com/locations/livonia 
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St. John Hospital & Medical Center 
22101 Moross Rd., Detroit, MI 48236 
(313) 343-4000 
https://healthcare.ascension.org/Locations/Michigan/MIDET/Detroit-Ascension-St-John-Hospital 
 
Livonia Health Center 
20321 Farmington Road, Livonia, MI 48152 
(248) 473-4300  
https://www.uofmhealth.org/our-locations/livonia-health-center 
 
St. Mary Mercy Livonia 
36475 Five Mile Road, Livonia, MI 48154 
(734) 655-4800  
http://www.stmarymercy.org/livonia 
 
New Horizons Medical Center 
19335 Merriman Rd., Livonia, MI 48152 
(248) 474-4900 
https://healthcare.ascension.org/Locations/Michigan/MIDET/Livonia-Ascension-Medical-Group-New-
Horizons-Medical-Center 
 
Premier Medicine Urgent Care 
20290 Middlebelt Rd., Livonia, MI 48152 
(248) 987-1250 
http://www.premiermedicine.com/   
 
Michigan Urgent Care – Livonia 
37595 Seven Mile Road, Livonia, MI 48152 
(734) 542-6100 
https://nextcare.com/locations/mi/livonia/ 
 
Healthy Urgent Care of Livonia 
29531 Plymouth Road, Livonia, MI 48150 
(734) 525-7939 
http://healthyurgentcare.com/livonia/ 
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits 
Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning 
 
Planned Parenthood – Livonia Health Center 
15707 Farmington Road, Livonia, MI 48154 
(734) 591-6544 
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https://www.plannedparenthood.org/ 
 
AAA Pregnancy Resource Center 
32080 Schoolcraft Road, Livonia, MI 48150 
(734) 425-8060 
https://aaapregnancyinfo.org/ 
 
Redford Pregnancy Care Center 
25545 West Five Mile Road, Redford, MI 48239 
24-Hour Helpline: (313) 952-2147 
http://www.redfordpcc.com/  
 
The Lennon Pregnancy Center 
24275 Ann Arbor Trail, Dearborn Heights, MI 48127 
24-Hour Helpline: (800) 712-4357 
(313) 277-5637 
https://www.lennoncenter.org/  
 
Mental Health/Counseling 
  
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students. 
 
United Way – Southeastern Michigan 
3011 W. Grand Blvd., Suite 500 
Detroit, MI 48202 
(313) 226-9200 or dial 2-1-1 
https://unitedwaysem.org/ 
 
Livonia Counseling Center 
37450 Schoolcraft, Suite 170, Livonia, MI 48150 
(734) 744-0170 
https://www.livoniacounselingcenter.net/  
 
Innervision Christian Counseling  
11503 Denne St, Livonia, MI 48150 
(734) 215-7244 
 
Oakland Psychological Clinic 
33300 Five Mile Road, Suite 208, Livonia, MI 48154 
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(734) 522-0280 
https://www.oakpsych.com/  
 
Sycamore Counseling Services 
34935 Schoolcraft, Livonia, MI 48150 
(734) 237-7989 
https://sycamorecc.com/  
 
New Life Directions Counseling 
37677 Professional Center Drive, Suite 110 C, Livonia, MI 48154 
(734) 717-5398 
http://www.newlifedirectionscounseling.com/  
 
National Suicide Prevention Lifeline  
(800) 273-8255 
https://suicidepreventionlifeline.org/   
 
Veterans Crisis Line  
(800) 273-8255  
 
LGBT National Hotline  
(888) 843-4564 
https://www.glbthotline.org/   
 
Substance Abuse  
 
United Way – Southeastern Michigan 
3011 W. Grand Blvd., Suite 500 
Detroit, MI 48202 
(313) 226-9200 or dial 2-1-1 
https://unitedwaysem.org/ 
 
Redford Aldersgate United Methodist Church 
10000 Beech Daly Road, Redford, MI 48239 
(313) 937-3170 
http://www.redfordaldersgate.org/  
 
Ultimate Solutions, Inc. 
29240 Buckingham Street, Suite 11, Livonia, MI 48154 
24-Hour Rehab Assistance: (866) 720-7810 
(734) 513-2800 
https://sobernation.com/listing/ultimate-solutions-inc-livonia-mi/  
 
Alcoholics’ Anonymous - Detroit 
Hotline: (313) 831-5550 
https://aa-semi.org/ 
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Narcotics Anonymous (NA)  
(877) 338-1188  
https://www.na.org/ 
 
Sexual Assault/Domestic Violence/Harassment 
 
United Way – Southeastern Michigan 
3011 W. Grand Blvd., Suite 500 
Detroit, MI 48202 
(313) 226-9200 or dial 2-1-1 
https://unitedwaysem.org/ 
 
Safe House Center 
4100 Clark Road, Ann Arbor, MI 48105 
24-Hour Helpline: (734) 995-5444 
https://www.safehousecenter.org/  
 
YWCA of Metropolitan Detroit 
985 E. Jefferson Avenue, Suite 101, Detroit, MI 48207 
24-Hour Crisis Hotline: (313) 861-5300 
(313) 259-9922 
http://www.ywcadetroit.org/  
 
HAVEN Shelter for Women and Children 
801 Vanguard Drive, Pontiac, MI 48341 
24- Hour Crisis Hotline: (248) 334-1274 
(248) 334-1284 
https://www.haven-oakland.org/programs/shelter 
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline  
 
Women’s Information Services, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473 
https://wiseagainstviolence.org/ 
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