
Community Resources 
Ferris State at Lansing Community College 

 
This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Lansing area. Many of the organizations listed here were taken from free 
community service publications. The Ferris State University has no fiscal or referral arrangement with 
any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance  
 
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
Lansing Community College Title IX Coordinator  
Christine Thompson, Director of Student Compliance/Student Title IX Coordinator  
thompsc@lcc.edu  
(517) 483-9632  
Sarah Velez (Employee) Title IX Coordinator 
Sarah.velez@star.lcc.edu 
(517) 483-1874 
 
Public Safety/Law Enforcement  
 
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: Dial 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety  
 
Lansing Community College Police  
411 North Grand Avenue, Lansing, MI 48933 – Downtown Campus  
Emergencies: Dial 911  
Main Phone: (517) 483-1800  
5708 Cornerstone Dr., Lansing, MI 48917 – West Campus  
Emergencies: Dial 911  
Main Phone: (517) 483-1500  
https://lcc.edu/campuslife/safety/ 
 
Food/Nutritional Support  
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Capital Area United Way 
330 Marshall Street, Suite 203, Lansing, MI 48912 
(517) 203-5000 or Dial 2-1-1 
https://www.micauw.org/  
 
Salvation Army - Lansing Citadel Corps 
525 N. Pennsylvania Ave., Lansing, MI 48912 
(517) 484-4424 
https://centralusa.salvationarmy.org/Lansing/  
 
Our Savior Food Bank 
7910 E. Saint Joe Hwy., Lansing, MI 48917 
(517) 882-8665 
https://www.oursaviorlansing.org/food-bank/  
 
Bethlehem Lutheran Food Pantry 
549 E. Mount Hope Ave., Lansing, Mi 48910 
(517) 482-3225 
https://www.bethlutheran.org/  
 
Food Bank Council of Michigan 
330 Marshall Street, Suite 103, Lansing, MI 48912 
(517) 485-1202 
https://www.fbcmich.org/  
 
Greater Lansing Food Bank  
5600 Food Court, Bath, MI 48808 
(517) 853-7800  
https://greaterlansingfoodbank.org/ 
 
City Rescue Mission  
2216 S. Cedar St., Lansing, MI 48910  
(517) 485-0145  
info@BEaRESCUER.org 
www.bearescuer.com  
 
Loaves and Fishes Ministries  
831 N. Sycamore St., Lansing, MI 48906  
(517) 482-2099  
www.loavesandfisheslansing.org 
 
Housing/Shelter  
 
Capital Area United Way 
330 Marshall Street, Suite 203, Lansing, MI 48912 
(517) 203-5000 or Dial 2-1-1 
https://www.micauw.org/  
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Salvation Army - Lansing Citadel Corps 
525 N. Pennsylvania Ave., Lansing, MI 48912 
(517) 484-4424 
https://centralusa.salvationarmy.org/Lansing/  
 
Salvation Army - Lansing South Corps 
701 W. Jolly Road, Lansing, MI 48910 
(517) 484-4424 
https://centralusa.salvationarmy.org/Lansing/  
 
Haven House  
121 Whitehills Dr., East Lansing, MI 48823  
(517) 337-2731  
www.havenhouseel.org 
  
Hannah’s House Inc.  
PO Box 14013, Lansing, MI 48901  
(517) 482-5856  
www.hannahshouselansing.org  
 
City Rescue Mission of Lansing – Shelter for Men  
607 E. Michigan Avenue, Lansing, MI 48912  
(517) 485-0145  
www.bearescuer.com  
 
City Rescue Mission of Lansing – Women and Children’s Shelter  
2216 S. Cedar St., Lansing, MI 48910  
(517) 485-0145  
www.bearescuer.com  
 
Loaves and Fishes Ministries  
831 N. Sycamore St., Lansing, MI 48906  
(517) 482-2099  
www.loavesandfisheslansing.org 
 
Legal/Social Support  
 
Capital Area United Way 
330 Marshall Street, Suite 203, Lansing, MI 48912 
(517) 203-5000 or Dial 2-1-1 
https://www.micauw.org/  
 
Legal Services of South Central Michigan  
3490 Belle Chase Way, #50, Lansing, MI 48911  
(517) 394-2985  
www.lsscm.org  
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Medical Care/Hospitals/Urgent Care  
 
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
http://www.ferris.edu/htmls/studentlife/HCenter/  
The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
McLaren Greater Lansing  
401 West Greenlawn, Lansing, MI 48910  
(517) 975-6000  
https://www.mclaren.org/lansing/mclaren-greater-lansing-home?utm_source=loc-
419&utm_medium=organic&utm_campaign=google-my-
business&utm_content=gmb&y_source=1_MjI2Mjg0MzQtNzE1LWxvY2F0aW9uLmdvb2dsZV93ZWJzaXRl
X292ZXJyaWRl  
 
Sparrow Hospital  
1215 E. Michigan Avenue, Lansing, MI 48912  
(517) 364-1000  
www.sparrow.org  
 
Sparrow Urgent Care – East Lansing  
2682 E. Grand River Avenue, East Lansing, MI 48823  
(517) 333-6562  
www.sparrow.org/urgentcare  
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits  
Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Family Planning  
 
Planned Parenthood – Lansing Medical Clinic  
300 N. Clippert, Ste. 6, Lansing, MI 48912  
(517) 351-0550  
http://www.plannedparenthood.org/health-center/michigan/lansing/48912/lansing-health-center-
2785-90630  
 
Catholic Diocese of Lansing  
228 N. Walnut St, Lansing, MI 48933 
(517) 342-2440 
http://www.dioceseoflansing.org/natural_family_planning  
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Mental Health/Counseling  
 
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students.  
 
Capital Area United Way 
330 Marshall Street, Suite 203, Lansing, MI 48912 
(517) 203-5000 or Dial 2-1-1 
https://www.micauw.org/  
 
Lansing Community College Counseling Services  
Gannon Building, StarZone  
422 North Washington Square, Lansing, MI 48933  
(517) 483-5323  
www.lcc.edu/counseling  
 
Community Mental Health Authority of Clinton, Eaton, Ingham Counties  
812 East Jolly Rd., Lansing, MI 48910  
24 Hour Crisis Services: (517) 346-8460 or (800) 372-8460  
Adult with Mental Illness: (517) 346-8371  
Families forward, Children: (517) 346-8000  
www.ceicmh.org  
 
The Listening Ear  
2504 E. Michigan Ave., Lansing, MI 48912  
24 Hour Crisis Line: (517) 337-1717  
www.theear.org  
 
MSU Psychological Clinic  
Michigan State University  
Psychology Building, Room 151  
262 Psychology Rd., East Lansing, MI 48824  
(517) 355-9564  
http://psychology.msu.edu/clinic  
 
MSU Couple and Family Therapy Clinic  
Michigan State University  
804Service Rd., East Lansing, MI 48824  
(517) 432-2272  
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http://hdfs.msu.edu/clinic  
 
Substance Abuse 
 
Capital Area United Way 
330 Marshall Street, Suite 203, Lansing, MI 48912 
(517) 203-5000 or Dial 2-1-1 
https://www.micauw.org/  
 
Community Mental Health Authority of Clinton, Eaton, Ingham Counties  
812 East Jolly Rd., Lansing, MI 48910  
Substance Abuse – Detox Services: (517) 267-7623  
Substance Abuse – Outpatient Services: (517) 346-8318  
www.ceicmh.org  
 
Lansing Central Alcoholics Anonymous (AA) 
24-Hour Hotline: (517) 377-1444 
http://www.aalansingmi.org/  
 
Narcotics Anonymous (NA)  
(877) 338-1188  
https://www.na.org/ 
 
Sexual Assault/Domestic Violence/Harassment 
 
Capital Area United Way 
330 Marshall Street, Suite 203, Lansing, MI 48912 
(517) 203-5000 or Dial 2-1-1 
https://www.micauw.org/  
 
End Violence Encounters (EVE, Inc.)  
PO Box 14149, Lansing, MI 48901  
24 Hour Crisis Line: (517) 372-5572  
www.eveinc.org  
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline  
 
Women’s Center of Greater Lansing  
1710-1712 E. Michigan Avenue, Lansing, MI 48912  
(517) 372-9163  
www.womenscenterofgreaterlansing.org  
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The Listening Ear  
2504 E. Michigan Ave., Lansing, MI 48912  
24 Hour Crisis Line: (517) 337-1717  
www.theear.org  
 
Women’s Information Services, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473 
https://wiseagainstviolence.org/   
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