
Community Resources 
Ferris at Kalamazoo Valley Community College 

 
This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Kalamazoo area. Many of the organizations listed here were taken from the Child 
and Family Resource Council’s Family Resource Guide, and other free community service publications. 
The Ferris State University has no fiscal or referral arrangement with any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance 
  
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
Kalamazoo Valley Community College Title IX Coordinator  
Maratha Compton/Title IX Coordinator 
Maratha.Compton@kzoo.edu 
Renee Boelcke, Human Resources Director/Deputy Title IX Coordinator for Employees 
Renee.Boelcke@kzoo.edu 
(269) 337-7248  
https://reason.kzoo.edu/titleix/coordinator/  
 
Public Safety/Law Enforcement 
  
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety 
  
Kalamazoo Valley Community College Public Safety  
Office: (269) 488-4575 
publicsafety@kvcc.edu 
https://www.kvcc.edu/services/safety/  
 
Kalamazoo Department of Public Safety 
150 E Crosstown Pkwy, Suite A, Kalamazoo, MI 49001 
Emergencies: 911  
Non-Emergency: (269) 337-8120 
Central Dispatch: (269) 488-8911  
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https://kalamazoopublicsafety.org/ 
 
Kalamazoo County Sheriff’s Department  
1500 Lamont, Kalamazoo, MI 49048 
Emergencies: 911  
Non-Emergency: (269) 488-8911 
Administration: (269) 383-8821 
http://www.kalcounty.com/sheriff/ 
  
Food/Nutritional Support  
 
United Way of the Battle Creek and Kalamazoo Region 
709 South Westnedge Avenue, Kalamazoo, MI 49007 
(269) 343-2524 or Dial 2-1-1 
https://changethestory.org/  
 
Salvation Army - Kalamazoo 
1700 S. Burdick, Kalamazoo, MI 49001 
(269) 344-6119 
https://centralusa.salvationarmy.org/Kalamazoo/  
 
Kalamazoo Loaves & Fishes 
901 Portage St., Kalamazoo Township, MI 49001 
(269) 343-3663 
http://kzoolf.org/ 
 
Food Bank of South Central Michigan 
5451 Wayne Road, Battle Creek, MI 49016 
(269) 964-3663 
https://www.foodbankofscm.org/ 
 
North East Neighborhood Food 
342 Capital Ave. NE, Battle Creek, MI 49017 
(269) 969-2451 
 
Kalamazoo Gospel Ministry 
448 N. Burdick, Kalamazoo, MI 49007 
(269) 345-2974 
https://www.kzoogospel.org/ 
 
Housing/Shelter  
 
United Way of the Battle Creek and Kalamazoo Region 
709 South Westnedge Avenue, Kalamazoo, MI 49007 
(269) 343-2524 or Dial 2-1-1 
https://changethestory.org/  
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Salvation Army - Kalamazoo 
1700 S. Burdick, Kalamazoo, MI 49001 
(269) 344-6119 
https://centralusa.salvationarmy.org/Kalamazoo/  
 
Kalamazoo Gospel Ministry 
448 N. Burdick, Kalamazoo, MI 49007 
(269) 345-2974 
https://www.kzoogospel.org/ 
 
Open Doors 
1141 S. Rose Street, Suite B, Kalamazoo, MI 49001 
(269) 343-6064 
https://www.opendoorskalamazoo.org/ 
 
Catholic Charities Diocese of Kalamazoo 
1441 South Westnedge, Kalamazoo, MI 49008 
(269) 381-9800 
http://ccdok.org/ 
 
Legal/Social Support  
 
United Way of the Battle Creek and Kalamazoo Region 
709 South Westnedge Avenue, Kalamazoo, MI 49007 
(269) 343-2524 or Dial 2-1-1 
https://changethestory.org/  
 
Legal Aid of Western Michigan 
201 W. Kalamazoo Avenue, Ste. 427, Kalamazoo, MI 49007  
(269) 344-8113  
(888) 783-8190  
https://michiganlegalhelp.org/ 
 
Medical Care/Hospitals/Urgent Care 
 
Birkam Health Center –FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
www.ferris.edu/htmls/studentlife/HCenter   
Ferris students and their dependents are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the enrolled semester. Patients are seen on by appointment and on a 
limited walk-in and basis for acute illnesses.  
 
Bronson Methodist Hospital 
601 John St., Kalamazoo, MI 49007 
(269) 341-7654 
https://www.bronsonhealth.com/locations/bronson-methodist-hospital/ 
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Ascension Borgess Hospital 
1521 Gull Rd., Kalamazoo, MI 49048 
(269) 226-7000 
https://healthcare.ascension.org/Locations/Michigan/MIKAL/Kalamazoo-Ascension-Borgess-Hospital 
 
Family Health Center 
300 Portage Street, Kalamazoo, MI 49007 
(269) 349-2641 
http://med.wmich.edu/node/752  
 
Healthcare for the Homeless 
431 North Rose St., Kalamazoo, MI 18310 
(269) 385-2217 
https://www.freeclinics.com/det/mi_Healthcare_For_The_Homeless  
 
Edison School Based Health Center 
924 Russell St., Kalamazoo, MI 24235 
(269) 337-1702 
https://www.healthcenterclinics.org/center/edison-school-based-health-center/ 
 
Hometown Urgent Care 
1634 Gull Road, Kalamazoo, MI 49048 
(269) 903-2835 
https://wellnow.com/locations/kalamazoo/ 
 
Bronson FastCare 
6220 W. Main St., Kalamazoo, MI 49009 
(269) 276-4744 
https://www.bronsonhealth.com/locations/bronson-fastcare-west-main/  
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits  
Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning 
 
Planned Parenthood – Kalamazoo Health Center 
4201 W. Michigan Ave., Kalamazoo, MI 49006 
(269) 372-1200 
https://www.plannedparenthood.org/ 
 
Cradle Kalamazoo 
353 E Michigan Ave., Kalamazoo, MI 49007 
(269) 345-5595 ext. 305 
http://cradlekalamazoo.com/pregnant-need-support/  
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Alternatives 
4200 W. Michigan Ave., Suite 100, Kalamazoo, MI 49006 
(269) 345-1740 
https://www.alternativescc.org/  
 
Mental Health/Counseling 
  
Birkam Health Center –FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling   
The Counseling Center provides a place where students can have conversations with trained counselors 
who provide a supportive and understanding environment. Students seek counseling for a variety of 
concerns including stress, anxiety, depression, relationship struggles, sexual concerns, traumatic events, 
self-harm, suicidal thoughts, drugs and alcohol, family problems, adjustment to college life and anything 
that causes the student to struggle or doubt.  
 
United Way of the Battle Creek and Kalamazoo Region 
709 South Westnedge Avenue, Kalamazoo, MI 49007 
(269) 343-2524 or Dial 2-1-1 
https://changethestory.org/  
 
Catholic Charities Diocese of Kalamazoo 
1441 South Westnedge, Kalamazoo, MI 49008 
(269) 381-9800 
http://ccdok.org/ 
 
Kalamazoo Psychiatric Hospital 
1312 Oakland Drive, Kalamazoo, MI 49008 
(269) 337-3000 
https://www.michigan.gov/mdhhs/0,5885,7-339-71550_2941_4868_4896_92486-495572--,00.html 
 
Pine Rest Kalamazoo Clinic 
1530 Nichols Road, Kalamazoo, MI 49006 
(269) 343-6700 
https://www.pinerest.org/locations/kalamazoo/ 
 
Kalamazoo Psychology, LLC 
122 W. South Street, Kalamazoo, MI 49007 
(269) 349-4219 
http://www.kalamazoopsychology.com/  
 
Chosen, PLLC 
1803 Whites Rd., #4, Kalamazoo, MI 49008 
(866) 232-5389 
http://www.chosenpllc.com/  
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Kalamazoo Counseling Center 
225 W. Walnut St., Kalamazoo, MI 49007 
(269) 459-1888 
https://www.kcconnection.org/  
 
Kalamazoo Community Mental Health & Substance Abuse Services 
615 E. Crosstown Pkway, Kalamazoo, MI 49001 
24-Hour Crisis Hotline: (888) 373-6200 
(269) 373-6000 
http://www.kazoocmh.org/  
 
National Suicide Prevention Lifeline  
(800) 273-8255 
https://suicidepreventionlifeline.org/   
 
Veterans Crisis Line  
(800) 273-8255  
https://www.mentalhealth.va.gov/suicide_prevention/veterans-crisis-line.asp 
 
LGBT National Hotline  
(888) 843-4564 
https://www.glbthotline.org/   
 
Substance Abuse  
 
United Way of the Battle Creek and Kalamazoo Region 
709 South Westnedge Avenue, Kalamazoo, MI 49007 
(269) 343-2524 or Dial 2-1-1 
https://changethestory.org/  
 
Kalamazoo Alano Club 
933 South Burdick Street, Kalamazoo, Michigan 49001 
(269) 343-2711 
http://www.kalamazooalanoclub.org/ 
 
Kalamazoo Area Intergroup 
126 E. Kilgore Rd., Portage, MI 49002 
(269) 349-4410 
https://sites.google.com/site/kalamazoointergroup/ 
 
Alcoholics’ Anonymous  
24-Hour Hotline: (269) 964-7577 
https://www.aa.org/pages/en_US 
 
Narcotics Anonymous (NA)  
(877) 338-1188  
https://www.na.org/ 
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Kalamazoo Community Mental Health & Substance Abuse Services 
615 E. Crosstown Pkway, Kalamazoo, MI 49001 
24-Hour Crisis Hotline: (888) 373-6200 
(269) 373-6000 
http://www.kazoocmh.org/  
 
Sexual Assault/Domestic Violence/Harassment  
 
United Way of the Battle Creek and Kalamazoo Region 
709 South Westnedge Avenue, Kalamazoo, MI 49007 
(269) 343-2524 or Dial 2-1-1 
https://changethestory.org/  
 
YWCA of Kalamazoo 
353 E. Michigan Ave, Kalamazoo, MI 49007 
24-Hour Crisis Hotline: (269) 385-3587 
(269) 345-5595 
http://ywcakalamazoo.org/  
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline  
 
Women’s Information Services, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473 
https://wiseagainstviolence.org/ 
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