
 
 Community Resources  

Ferris State at Oakland Community College  
 

This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Auburn Hills area. Many of the organizations listed here were taken from free 
community service publications. The Ferris State University has no fiscal or referral arrangement with 
any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance  
 
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
 
Oakland Community College Title IX Coordinator  
Donna Tuchowski; Director of Human Resources, Title IX Coordinator 
(248) 341-2026 
https://www.oaklandcc.edu/publicsafety/title-ix.aspx  
 
Public Safety/Law Enforcement  
 
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: Dial 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety  
  
Oakland Community College Public Safety  
Paul Matynka, Chiefof Public Safety 
emailpublicsafety@oaklandcc.edu  
Direct Line: (248) 232-4660 
Emergencies: Dial 911  
Non-Emergency Contact: (248) 858-4911  
https://www.oaklandcc.edu/publicsafety/  
  
Auburn Hills Police Department  
1899 N. Squirrel Rd., Auburn Hills, MI 48326  
(248) 370-9444 
http://www.auburnhills.org/departments/emergency_services_department/police_division/index.php 
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Oakland County Sheriff’s Office  
1200 N. Telegraph Rd., Pontiac, MI 48341  
Non-Emergency: (248) 858-4950  
https://www.oakgov.com/sheriff/Pages/default.aspx 
 
Food/Nutritional Support  
 
United Way for Southeastern Michigan 
3011 W. Grand Blvd., Suite 500, Detroit, MI 48202 
(313) 226-9200 or Dial 2-1-1 
https://unitedwaysem.org/  
 
Oakland Livingston Human Services Agency (OLHSA)  
196 Cesar E. Chavez Avenue, Pontiac, MI 48343 
(248) 209-2600 
http://www.olhsa.org/   
 
Closet of Hope at Hope United Methodist Church  
26275 Northwestern Hwy, Southfield, MI 48076  
(248) 356-1020 
http://www.hopeumc.org/     
 
Eastside Church of Christ  
149 Martin Luther King Blvd., North Pontiac, MI 48342  
(248) 335-9333 
 
God’s Helping Hands  
P.O. Box 71070, Rochester Hills, MI 48307 
(248) 852-7400 
https://www.ghhmichigan.org/    
 
Hopewell Missionary Baptist Church  
404 Oakland Ave., Pontiac, MI 48342  
(248) 338-1928 
https://www.hopewellofpontiac.com/ 
 
Lighthouse Emergency Services (Pontiac)  
46156 Woodward Ave., Pontiac, MI 48342  
(248) 920-6000 
https://www.lighthousemi.org/  
 
Newman Ame Church  
233 Bagley St., Pontiac, MI 48341  
(248) 332-2800 
https://www.newmanamechurch.org/ 
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Open Hands – St. John’s Episcopal Church  
26998 Woodward Ave., Royal Oak, MI 48067  
(248) 546-1255 
https://openhandspantry.org/   
 
Providence Missionary Baptist Church  
299 Bagley St., Pontiac, MI 48341  
(248) 334-3262  
 
Renaissance Vineyard Church  
1841 Pinecrest, Ferndale, MI 48220  
(248) 545-4664 
https://www.renvc.com/   
 
Salvation Army - Farmington Hills  
27500 Shiawassee, Farmington, MI 48336  
(248) 477-1153 
https://centralusa.salvationarmy.org/farmingtonhills  
  
Salvation Army - Royal Oak  
3015 N. Main, Royal Oak, MI 48073  
(248) 585-5600 
https://centralusa.salvationarmy.org/royaloak/   
 
Trinity MBC Food Pantry  
113-123 Wesson St., Pontiac, MI 48341  
(248) 334-5043 
http://ps1.trinitymbc.org/   
 
Housing/Shelter 
 
United Way for Southeastern Michigan 
3011 W. Grand Blvd., Suite 500, Detroit, MI 48202 
(313) 226-9200 or Dial 2-1-1 
https://unitedwaysem.org/  
 
Lighthouse Emergency Services - Pontiac  
46156 Woodward Avenue, Pontiac, MI 48342  
(248) 920-6000  
www.lighthouseoakland.org  
 
South Oakland Shelter  
18505 W. 12 Mile Rd., Lathrup Village, MI 48076  
(248) 809-3773  
http://southoaklandshelter.org/  
 
Salvation Army - Farmington Hills  
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27500 Shiawassee, Farmington, MI 48336  
(248) 477-1153 
https://centralusa.salvationarmy.org/farmingtonhills  
 
Salvation Army - Royal Oak  
3015 N. Main, Royal Oak, MI 48073  
(248) 585-5600 
https://www.royaloaksal.org/   
 
Oakland County Community Home Improvement Division  
250 Elizabeth Lake Road, Suite 1900, Pontiac, MI 48341  
(248) 858-0493  
 
Grace Center of Hope  
35 E. Huron St., Pontiac, MI 48342  
(855) HELP-GCH 
http://www.gracecentersofhope.org/   
 
Legal/Social Support  
 
United Way for Southeastern Michigan 
3011 W. Grand Blvd., Suite 500, Detroit, MI 48202 
(313) 226-9200 or Dial 2-1-1 
https://unitedwaysem.org/  
 
Michigan Legal Help  
1200 N. Telegraph Road, Building 14 East – 2nd Floor, Pontiac, MI 48341  
(248) 858-0012 
https://michiganlegalhelp.org/   
 
Common Ground  
1200 N. Telegraph Rd., Bldg. 32E, Pontiac, MI 48341 
Crisis Line: (800) 231-1127  
http://commongroundhelps.org/  
 
Lakeshore Legal Aid  
35 W. Huron, Suite 701, Pontiac, MI 48342 
(248) 530-9330 
http://www.lakeshorelegalaid.org/assistance-project.php  
 
Medical Care/Hospitals/Urgent Care 
 
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
http://ferris.edu/htmls/studentlife/hcenter/homepage.htm  
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The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
North Oakland Health Center  
1200 N. Telegraph, Bldg. 24 East, Pontiac, MI 48341  
(248) 858-1280 
https://www.oakgov.com/health/services/Pages/Clinic-Services.aspx  
  
South Oakland Health Center  
27725 Greenfield Rd., Southfield, MI 48076  
(248) 424-7000 
https://www.oakgov.com/health/services/Pages/Clinic-Services.aspx  
  
Henry Ford West Bloomfield Hospital  
6777 W Maple Rd., West Bloomfield Township, MI 48322  
(248) 325-1000  
https://www.henryford.com/locations/west-bloomfield  
  
Oakland Regional Hospital  
22401 Foster Winter Dr., Southfield, MI 48075  
(248) 423-5100  
https://surgeonschoice.com/  
  
Beaumont Hospital – Troy  
44201 Dequindre Rd., Troy, MI 48085  
(248) 964-5000  
http://www.beaumont.edu/ 
  
Beaumont Hospital – Rochester Hills  
6700 N. Rochester Rd., Rochester Hills, MI 48306  
(248) 650-1550  
http://www.beaumont.edu/  
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits 

Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning  
 
Northland Family Planning Centers – Sterling Heights  
3810 17 Mile Rd #1, Sterling Heights, MI 48310  
(586) 268-1700  
http://northlandfamilyplanning.com/  
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Medisense Care Family Planning Services  
33120 Twelve Mile Rd., Farmington Hills, MI 48334  
(248) 957-8140  
 
Planned Parenthood – Ferndale Health Center  
23338 Woodward Ave., Ferndale, MI 48220  
(248) 399-5900 
 https://www.plannedparenthood.org/health-center/michigan/ferndale/48220/ferndale-health-center-
4053-90630?utm_campaign=ferndale-health-center&utm_medium=organic&utm_source=local-listing 
 
 
A Woman’s Pregnancy Choice  
31700 Twelve Mile Rd. #102, Farmington Hills, MI 48334  
(248) 471-5858  
http://www.answers4pregnancy.com/ 
 
Mental Health/Counseling  
 
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students.  
 
United Way for Southeastern Michigan 
3011 W. Grand Blvd., Suite 500, Detroit, MI 48202 
(313) 226-9200 or Dial 2-1-1 
https://unitedwaysem.org/  
 
Oakland Community College Counseling Services  
Auburn Hills Campus  
B Bldg  
(248) 232-4350  
https://www.oaklandcc.edu/counseling/   
  
Common Ground  
1200 N. Telegraph Rd., Bldg. 32E, Pontiac, MI 48341  
Crisis Line: (800) 231-1127  
http://commongroundhelps.org/ 
  
Catholic Social Services of Southeast Michigan  
1424 E. Eleven Mile Road, Royal Oak, MI 48067  
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(855) 882-2736 
http://ccsem.org/ 
  
Easter Seals  
Adult Mental Health Services 
2399 E. Walton Blvd., Auburn Hills, MI 48326  
(248) 475-6400  
http://www.easterseals.com/michigan/  
  
HAVEN Crisis Center  
801 Vanguard Drive, Pontiac, MI 48341  
General Inquires: (248) 334-1284  
24-HR Crisis & Support: (248) 334-1274  
Toll Free Crisis Line: (877) 922-1274  
https://www.haven-oakland.org/  
 
Oakland Family Services – Pontiac  
Central Administration Office  
114 Orchard Lake Road, Pontiac, MI 48341  
(248) 858-7766  
http://oaklandfamilyservices.org/   
 
Oakland Family Services - Berkley  
2351 W. Twelve Mile Road, Berkley, MI 48072  
(248) 544-4004  
http://oaklandfamilyservices.org/  
 
Oakland Family Services – Walled Lake 
1885 N. Pontiac Trail, Walled Lake, MI 48390  
(248) 624-3812  
http://oaklandfamilyservices.org/  
  
Substance Abuse 
 
United Way for Southeastern Michigan 
3011 W. Grand Blvd., Suite 500, Detroit, MI 48202 
(313) 226-9200 or Dial 2-1-1 
https://unitedwaysem.org/  
 
Havenwyck Hospital Substance Abuse Services 
1525 University Drive, Auburn Hills, MI 48326 
24-Hour Rehab Assistance: (866) 651-7889 
(248) 373-9200 
https://sobernation.com/listing/havenwyck-hospital-substance-abuse-services-auburn-hills-mi/ 
 
Easterseals Michigan 
2399 E. Walton Blvd., Auburn Hills, MI 48326 
(248) 475-6400 
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https://www.easterseals.com/michigan/our-programs/substance-use/Substance-Use.html  
 
Alcoholics Anonymous 
168 University Drive, Pontiac, MI 48342  
(248) 332-3251  
https://www.aa.org/ 
   
Narcotics Anonymous 
44405 Woodward Avenue, Pontiac, Mi 48341 
(800) 230-1188  
https://michigan-na.org/oakland-county-area/  
 
Sexual Assault/Domestic Violence/Harassment 
 
United Way for Southeastern Michigan 
3011 W. Grand Blvd., Suite 500, Detroit, MI 48202 
(313) 226-9200 or Dial 2-1-1 
https://unitedwaysem.org/  
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline   
 
Women’s Information Service, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473 
https://wiseagainstviolence.org/  
  
HAVEN Crisis Center  
801 Vanguard Drive, Pontiac, MI 48341  
General Inquires: (248) 334-1284  
24-HR Crisis & Support: (248) 334-1274  
Toll Free Crisis Line: (877) 922-1274  
https://www.haven-oakland.org/  
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