
 Community Resources  
Ferris State at Washtenaw Community College  

 
This compilation of resources is not intended to be a full and complete list of services that may be 
available to you in the Ann Arbor area. Many of the organizations listed here were taken from free 
community service publications. The Ferris State University has no fiscal or referral arrangement with 
any third-party organizations listed.  
 
Title IX (Sexual Assault) Compliance  
 
Ferris State Title IX Coordinator – All Campus Locations  
Title IX (Sexual Assault) Compliance  
Ferris State University Title IX Coordinator  
Kaitlin Zies, Title IX Coordinator  
KaitlinZies@ferris.edu  
(231) 591-2088   
www.ferris.edu/title-ix  
   
Washtenaw Community College Title IX Coordinator  
Linda Blakey, VP Student and Academic Services & Title IX Coordinator  
lblakey@wccnet.edu  
(734) 973-3536  
http://www.wccnet.edu/consumer-information/sexual-misconduct/  
 
Public Safety/Law Enforcement  
 
Ferris Department of Public Safety  
John Allen, Director of Public Safety  
1319 Cramer Circle, Big Rapids, MI 49307  
Emergencies: Dial 911  
Non-Emergency Contact: (231) 591-5000  
Campus Crime Hotline: (231) 591-5900  
www.ferris.edu/htmls/othersrv/campussafety 
  
Washtenaw Community College Campus Safety and Security  
Scott Hilden, Director  
4800 East Huron River Dr., Ann Arbor, MI 48105  
Emergencies: Dial 911  
(734) 973-3411 or extension 3411 if on campus  
http://www.wccnet.edu/services/security/  
  
Ann Arbor Police Department  
301 E. Huron St., Ann Arbor, MI 48104  
Emergencies: Dial 911  
(734) 994-2911  
http://www.a2gov.org/departments/police/Pages/default.aspx  
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Washtenaw County Sheriff  
2201 Hogback Road, Ann Arbor, MI 48105  
Emergencies: Dial 911  
(734) 971-8400 
https://www.washtenaw.org/1124/Sheriff   
 
Food/Nutritional Support  
 
United Way of Washtenaw County 
2305 Platt Road, Ann Arbor, Mi 48104 
(734) 971-8200 or Dial 2-1-1 
https://www.uwwashtenaw.org/  
 
Salvation Army – Washtenaw County 
518 Harriet St., Ypsilanti, MI 481970 
(734) 668-8353 
https://centralusa.salvationarmy.org/washtenaw/cure-hunger/  
 
Ann Arbor Meals on Wheels  
3621 S. State Street, Ste. 650, Ann Arbor, MI 48108 
(734) 998-6686 
http://med.umich.edu/aamealsonwheels  
 
Back Door Food Pantry  
St. Clare Episcopal Church  
2309 Packard St., Ann Arbor, MI 48104  
(734) 662-2449  
http://backdoorfoodpantry.org/   
 
Breakfast at St. Andrew’s  
St. Andrew’s Episcopal Church  
306 N. Division, Ann Arbor, MI 48104 
(734) 663-0518 ext. 206   
http://breakfastatstandrews.org/   
 
Bryant Community Center Food Programs (Community Action Network)  
3 W. Eden Ct., Ann Arbor, MI 48108 
(734) 477-0292   
https://www.canwashtenaw.org/bryant-community-center   
 
Emergency Food Pantry  
Ann Arbor Community Center  
625 N. Main St., Ann Arbor, MI 48105  
(734) 662-3128  
http://annarbor-communitycenter.org/  
 
Emergency Food Program (Catholic Social Services)  
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Northside community Center  
815 Taylor St., Ann Arbor, MI 48105  
(734) 662-4462  
http://csswashtenaw.org/   
 
Food Gatherers Community Kitchen  
312 W. Huron St., Ann Arbor, MI 48103  
(734) 761-2796  
http://foodgatherers.org/needfood   
 
Hope  
518 Harriet, Ypsilanti, MI 48197  
(734) 484-2989  
http://thehopeclinic.org/   
 
Michigan Department of Health and Human Services-Washtenaw County  
22 Center, Ypsilanti, MI 48198  
(734) 481-2000 
https://www.michigan.gov/mdhhs/   
 
Housing/Shelter 
 
United Way of Washtenaw County 
2305 Platt Road, Ann Arbor, Mi 48104 
(734) 971-8200 or Dial 2-1-1 
https://www.uwwashtenaw.org/  
 
Salvation Army – Washtenaw County 
3660 Packard, Ann Arbor, MI 48108 
(734) 761-7750 
https://centralusa.salvationarmy.org/washtenaw/  
 
SOS Community Services  
101 S. Huron St., Ypsilanti, MI 48197  
(734) 485-8730  
www.soscs.org  
  
Shelter Association-Ann Arbor  
312 W. Huron St., Ann Arbor, MI 48103  
(734) 662-2829  
www.annarborshelter.org   
 
Avalon Housing  
1327 Jones Drive, Suite 102, Ann Arbor, MI 48105  
(734) 663-5858 
https://www.avalonhousing.org/   
 
Community Alliance  
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301 W. Michigan Ave., Suite 102, Ypsilanti, MI 48197  
(734) 482-3300  
https://communityalliance-mi.org/    
 
Friends in Deed  
1196 Ecorse, Ypsilanti, MI 48198  
Helpline: (734) 484-4357  
Furniture Line: (734) 484-7607  
https://www.friendsindeedmi.org/  
 
Habitat for Humanity of Huron Valley  
950 Victors Way, Suite 50, Ann Arbor, MI 48108 
(734) 677-1558  
http://h4h.org/   
 
House By the Side of the Road  
2051 S. State St., Ann Arbor, MI 48104  
(734) 769-4085  
http://housebythesideoftheroad.org/ 
 
Michigan Department of Health and Human Services-Washtenaw County  
22 Center, Ypsilanti, MI 48198  
(734) 481-2000 
https://www.michigan.gov/mdhhs/   
 
Ozone House  
1600 N Huron River Dr., Ypsilanti, MI 48197  
Business Line: (734) 662-2265  
Crisis Line (24 Hours): (734) 662-2222  
http://ozonehouse.org/  
 
Crisis Needs and Advocacy Programs (Peace Neighborhood Center)  
1111 N. Maple, Ann Arbor, MI 48103  
(734) 662-3564  
http://peaceneighborhoodcenter.org/   
 
Legal/Social Support  
 
United Way of Washtenaw County 
2305 Platt Road, Ann Arbor, Mi 48104 
(734) 971-8200 or Dial 2-1-1 
https://www.uwwashtenaw.org/  
 
The Dispute Resolution Center  
4133 Washtenaw, Suite B125, Ann Arbor, MI 48108  
(734) 794-2125  
http://thedisputeresolutioncenter.org/ 
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International Services (Jewish Family Services)  
2245 S. State, Ste. 200, Ann Arbor, MI 48104  
(734) 769-0209 
https://jfsannarbor.org/programs-services-old/international/ 
 
Lawyer Referral & Information Service (Washtenaw County Bar Association)  
101 E. Huron (County Courthouse), Ste. 1111, Ann Arbor, MI 48104  
(734) 996-3229  
http://washbar.org/lawyer.html  
 
Legal Services of South Central Michigan  
15 S Washington St., Ypsilanti, MI 48197  
(734) 665-6181  
http://lsscm.org/   
 
Michigan Clinical Law Program (U-M Law School)  
801 Monroe, 363 Research Bldg., Ann Arbor, MI 48109  
(734) 764-9322 
http://law.umich.edu/   
 
Michigan Immigrant Rights Center, MIRC, (Michigan Advocacy Program)  
15 S. Washington Street, Suite 201, Ypsilanti, MI 48197 
(734) 239-6863  
http://michiganimmigrant.org/   
 
Michigan Legal Help, (Michigan Advocacy Program)  
http://michiganlegalhelp.org/   
 
Student Advocacy Center of Michigan  
124 Pearl St., Ste. 504, Ypsilanti, MI 48197  
(734) 482-0489  
http://studentadvocacycenter.org/   
 
Medical Care/Hospitals/Urgent Care 
  
Birkam Health Center & Pharmacy-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-2614  
http://ferris.edu/htmls/studentlife/hcenter/homepage.htm  
The Birkam Health Center staff wishes to welcome students and families to the Health Center website. 
Ferris students and their families are eligible for medical care including evaluation and treatment for 
illness and injury anytime during the entire calendar year. Patients are seen on a walk-in and by 
appointment basis.  
 
St. Joseph Mercy Ann Arbor  
5301 McAuley Drive, Ypsilanti, MI 48197  
(734) 712-3456  
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http://www.stjoesannarbor.org/annarbor  
  
University of Michigan Health System  
1500 East Medical Center Drive, Ann Arbor, MI 48109  
(734) 936-4000  
http://www.uofmhealth.org/  
 
Michigan Urgent Care & Occupational Health – Ann Arbor 
3280 Washtenaw Ave., Ann Arbor, MI 48104 
(734) 389-2000 
https://nextcare.com/locations/mi/ann-arbor/  
 
IHA Urgent Care – WestArbor 
4350 Jackson Rd., Suite 230, Ann Arbor, Mi 48103 
(734) 887-4396 
https://ihacares.com/locations/iha-urgent-care-westarbor  
 
Ann Arbor Urgent Care 
1000 E. Stadium Blvd., Suite 1, Ann Arbor, MI 48104 
(734) 769-3333 
http://www.a2urgentcare.com/  
 
HELLOMED Urgent Care 
2731 Plymouth Rd., Ann Arbor, MI 48105 
(734) 221-3124 
https://www.hello-med.com/  
 
MedNow – Non-Emergency Medical 
(844) 322-7374 
https://www.spectrumhealth.org/app/video-visits 

Video visits cost no more than $45 and may be fully covered by your insurance plan! 
 
Medical Care - Family Planning 
 
Family Life Services of Washtenaw County  
840 Maus Ave., Ypsilanti, MI 48198 
(734) 434-3088  
http://familylifeservicesclinic.com/   
 
Center for Childbearing Year  
217 Sunset Rd., Ann Arbor, MI 48103  
(734) 663-1523  
https://lifespandoulas.com/   
 
Adoption Program, Pregnancy Counseling, Foster Care (Catholic Social Services)  
4925 Packard, Ann Arbor, MI 48108  
(734) 971-9781  
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Planned Parenthood 
3100 Professional Drive, Ann Arbor, MI 48104 
(734) 973-0710 
https://www.plannedparenthood.org/  
 
Mental Health/Counseling  
 
Personal Counseling Center-FSU  
1019 Campus Drive, Big Rapids, MI 49307  
(231) 591-5968  
www.ferris.edu/htmls/studentlife/PersonalCounseling  
The Counseling Center staff builds on the foundation that personal counseling is a therapeutic and 
educational experience for students in their personal and academic growth. The Counseling Center also 
assists students who are experiencing more serious forms of stress and disruption to their normal 
functioning by utilizing a variety of therapeutic interventions. Prevention and educational aspects of a 
healthy lifestyle are emphasized throughout the counseling process as well as through programs 
targeted at significant topics for students.  
 
United Way of Washtenaw County 
2305 Platt Road, Ann Arbor, Mi 48104 
(734) 971-8200 or Dial 2-1-1 
https://www.uwwashtenaw.org/  
 
Washtenaw County Community Mental Health  
Adult Services – Ypsilanti  
555 Towner, Ypsilanti, MI 48197  
(734) 544-3000  
(734) 544-3050 or (800) 440-7548 (24-hour availability) 
  
Washtenaw County Community Mental Health  
Adult Services – Ann Arbor  
110 N. 4th Avenue, Ann Arbor, MI 48104 
(734) 222-3750  
 
Washtenaw County Community Mental Health  
Developmental Disabilities Services  
2140 E. Ellsworth, Ann Arbor, MI 48108  
(734) 222-3400  
 
Washtenaw County Community Mental Health  
Youth & Family Services  
2140 E. Ellsworth, Ann Arbor, MI 48108  
(734) 222-3500 
 
Catholic Social Services of Washtenaw County  
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4925 Packard Rd., Ann Arbor, MI 48108  
Business Line: (734) 971-9781  
For Domestic Violence Intervention Services: (734) 971-9781 Ext. 430  
For Mental Health and Substance Abuse Services: (734) 926-0155 
https://csswashtenaw.org/   
 
Substance Abuse   
 
United Way of Washtenaw County 
2305 Platt Road, Ann Arbor, Mi 48104 
(734) 971-8200 or Dial 2-1-1 
https://www.uwwashtenaw.org/  
 
Al-Anon/Alateen  
(734) 995-4949  
http://afgdistrict5.org/   
 
Alcoholics Anonymous  
(734) 482-0707 
http://hvai.org/   
 
Narcotics Anonymous  
(800) 230-4085  
http://michigan-na.org/washtenaw/   
 
Dawn Farm Education Series  
502 W. Huron, Ann Arbor, MI 48104 
(734) 669-8265 
http://www.dawnfarm.org/   
 
MHealthy Alcohol Management Program  
2025 Traverwood, Suite A3, Ann Arbor, MI 48105  
(734) 998-2017  
https://hr.umich.edu/benefits-wellness/health-well-being/mhealthy  
 
Catholic Social Services of Washtenaw County  
4925 Packard Rd., Ann Arbor, MI 48108  
Business Line: (734) 971-9781  
For Domestic Violence Intervention Services: (734) 971-9781 Ext. 430  
For Mental Health and Substance Abuse Services: (734) 926-0155  
https://csswashtenaw.org/   
 
Teens Using Drugs: What to Know and What to Do  
St. Joseph Mercy Education Center  
5305 Elliott Dr., Ypsilanti, MI 48197  
(734) 485-8725  
https://www.dawnfarm.org/programs/teens-using-drugs/  
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Sexual Assault/Domestic Violence/Harassment  
 
United Way of Washtenaw County 
2305 Platt Road, Ann Arbor, Mi 48104 
(734) 971-8200 or Dial 2-1-1 
https://www.uwwashtenaw.org/  
 
National Domestic Violence Hotline  
(800) 779-7233  
https://www.thehotline.org/  
 
National Sexual Assault Hotline  
(800) 656-4673 
https://www.rainn.org/about-national-sexual-assault-telephone-hotline 
 
The Safe House Center  
4100 Clark Rd., Ann Arbor, MI 48105  
24 Hour Crisis Line: (734) 995-5444  
Business Line: (734) 973-0242  
www.safehousecenter.org   
 
Ozone House Youth and Family Services  
1705 Washtenaw Ave., Ann Arbor, MI 48104  
(734) 662-2222  
www.ozonehouse.org  
 
Catholic Social Services of Washtenaw County  
4925 Packard Rd., Ann Arbor, MI 48108  
Business Line: (734) 971-9781  
For Domestic Violence Intervention Services: (734) 971-9781 Ext. 430  
For Mental Health and Substance Abuse Services: (734) 926-0155  
https://csswashtenaw.org/   
 
Women’s Information Service, Inc. (WISE)  
24 Hour Sexual Violence Crisis Hotline: (800) 374-9473  
https://wiseagainstviolence.org/  
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