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There were over
422,300 MHSMs
workers in 2019

Live. Learn. Lead.
Preparing graduates for leadership in
today’s dynamic health care industry

Ferris State University’s Bachelor of Science in Health Care Systems Administration (BS-HCSA)
degree curriculum provides a strong background in general management, human resources,
supervision, quality improvement, reimbursement, health care planning and finance. There are
also opportunities to undertake focused study in the areas of long term care management, human
resources management, medical informatics and lean health care quality practices via several
concentration and minor options. Certificates are also available in Long Term and Gerontology.
HCSA courses are available at the Big Rapids campuse and online.
HCSA course work prepares graduates to apply for entry level administrative positions or enter
graduate school to earn a master's degree. There are health services manager career opportunities
for both generalists (graduates planning to manage or help to manage an entire facility or
system), and health specialists (graduates planning to manage individual departments or services
specific to the health care industry).

What Medical and Health Services Managers do:
More than 113,200
new MHSM jobs are
projected by 2029

The median annual
wae for MHSMS was
$104,280 in May 2020

1.

MHSMs plan, direct and coordinate medical
and health services.

2.

MHSMs work at large health care systems,
individual facilities such as single stand-alone
hospitals, clinics, nursing homes, health centers, medical practices for an individual physician or group of physicians, clinical areas within a facility or at various levels within these
type facilities.

3.

MHSMs must maintain the knowledge, skills,
expertise and adaptability to stay abreast of the
demands of an ever-evolving healthcare
landscape; including rapidly changing laws,
regulations, technology innovations and
patient expectations.

According to the United States
Bureau of Labor Statistics (BLS)
Occupational Outlook Handbook,
there is increasing demand for
medical and health services managers
(MHSMs). Medical and health
services managers are also called
healthcare executives or healthcare
administrators.
BLS projects a 32% increase in the
number of jobs available between
2019 and 2029 for MHSMs. The
projected increase is at a significantly
faster growth rate than the average
for all occupations.

Ferris State University is an equal opportunity institution. For more information on the University’s Policy on Non-Discrimination, visit ferris.edu/non-discrimination.

ENROLLMENT

HCSA PROGRAM FORMAT OPTIONS

Admission
Applicants for admission to the HCSA program must have a 2.5
GPA in high school or college work and one year of high school
algebra with a 'C-' or better. Students can enter the program from
any associate degree program or directly from high school.

The HCSA program has been designed in two formats, one
for students who enter the program either as freshmen or
who transfer into the program after having completed an
associate degree and the second for students who wish to
complete a bachelor's degree while enrolled in a clinical
associate degree program.

GRADUATION REQUIREMENTS
The Health Care Systems Administration program at FSU
leads to a bachelor’s of science degree. Graduation requires
a minimum 2.25 GPA overall. Students must earn a 'C' or
better in professional (HCSA) courses, many of the
professional support, and core courses. Between 124 and
126 credit hours must be completed to earn the BS-HCSA
degree. Two internships are required—a six week hospital
internship and a ten week health care management
internship (which can be experienced at various types of
health care facilities).
In order to meet HCSA graduation requirements at FSU,
undergraduate students must complete 40-41 credit hours of
required general education course work. General education
requirements may be taken at a local college or university
and transferred to fulfill Ferris graduation requirements. A
minimum of 30 semester credit hours must be earned at
Ferris in order for the degree to be granted.

Ferris Student Organization
The Health Care Management Association (HCMA) is a
registered student organization at FSU College of Health
Professions. Health care management students are
encouraged to consider participating with HCMA to gain
exposure to professional development opportunities and
employment strategies through education, community
service, social and professional interaction.

Additional Information

ferris.edu/health-professions/HAHI/Bachelors/
Health-Care-Systems-Administration/index.htm

Apply Now
ferris.edu/admissions/application/homepage.htm
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