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Q1 In regard to your educational experiences at Ferris/Kendall, please
indicate your level of satisfaction with your knowledge/abilities in each of
the following:
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Very Satisfied [ Somewhat Satisfied Somewhat Dissatisfied
Very Dissatisfied

VERY SOMEWHAT SOMEWHAT VERY TOTAL WEIGHTED
SATISFIED SATISFIED DISSATISFIED DISSATISFIED AVERAGE

Ability to work in groups 66.81% 31.19% 1.30% 0.70%

1,437 671 28 15 2,151 1.36
Ability to work independently 81.64% 17.43% 0.42% 0.51%

1,757 375 9 11 2,152 1.20
Problem solving skills 74.67% 23.74% 1.07% 0.51%

1,604 510 23 11 2,148 1.27
Creativity 58.89% 35.23% 4.71% 1.17%

1,262 755 101 25 2,143 1.48
Global Perspective 54.62% 38.19% 5.98% 1.21%

1,170 818 128 26 2,142 1.54
Writing 59.85% 35.17% 3.96% 1.02%

1,285 755 85 22 2,147 1.46
Oral Communication 63.72% 33.12% 2.42% 0.75%

1,368 711 52 16 2,147 1.40
Information Technology 59.90% 33.61% 5.51% 0.98%

1,283 720 118 21 2,142 1.48
Quantitative Reasoning 63.70% 33.21% 2.39% 0.70%

1,362 710 51 15 2,138 1.40
Scientific Understanding 59.77% 34.57% 4.57% 1.08%
(Science lab classes) 1,269 734 97 23 2,123 1.47

3/146



2018-19 Ferris State University/Kendall College of Art & Design Graduate Exit Survey
Q2 | believe Ferris State University/Kendall College of Art & Design was a

good value for my money.

Answered: 2,146  Skipped: 11
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ANSWER CHOICES RESPONSES

Strongly Agree 47.06% 1,010
Somewhat Agree 43.48% 933
Somewhat Disagree 6.76% 145
Strongly Disagree 2.70% 58
TOTAL 2146
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Q3 Which of the following best describes your immediate plans after

graduation?

Answered: 2,146  Skipped: 11
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Will begin searching for job after graduation

Currently searching for job

Waiting for job offer(s)
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Joining the military

Not seeking employment or continuing education at this time

TOTAL
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Q4 Did you complete one or more internships (paid or unpaid,

Ferris/Kendall sponsored or not, practicums, clinical experience)

Answered: 2,141  Skipped: 16
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Yes 57.73%

No 42.27%
TOTAL
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Q5 Please indicate your level of satisfaction with the following aspects of
your education at Ferris/Kendall.

Answered: 2,146  Skipped: 11
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ITUII IdCULLYy...

Preparation
for work

Preparation

for continui...
0% 10%
. Very Satisfied
. Very Dissatisfied
VERY
SATISFIED
Sense of being at Ferris/Kendall 52.92%
1,132
Overall Ferris/Kendall 55.86%
experience 1,196
Education you received in your 65.14%
major 1,394
Your level of involvement in 40.85%
campus activities 864
Career support from faculty and 54.89%
staff 1,174
Preparation for work 55.56%
1,189
Preparation for continuing 56.22%
education 1,197

20%

30% 40%

50% 60% 70%

80% 90% 100%

. Somewhat Satisfied Somewhat Dissatisfied
SOMEWHAT SOMEWHAT VERY TOTAL
SATISFIED DISSATISFIED DISSATISFIED
39.60% 5.98% 1.50%
847 128 32 2,139
38.35% 4.76% 1.03%
821 102 22 2,141
29.81% 4.07% 0.98%
638 87 21 2,140
42.32% 13.19% 3.64%
895 279 77 2,115
34.69% 8.09% 2.34%
742 173 50 2,139
37.52% 5.09% 1.82%
803 109 39 2,140
36.78% 5.21% 1.78%
783 111 38 2,129
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Q6 While attending Ferris/Kendall, were you active in any registered
student organizations (RSQO's)?

Answered: 2,144  Skipped: 13
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ANSWER CHOICES RESPONSES

No 55.36% 1,187
1 semester 4.90% 105
1 year 8.91% 191
2-3 years 19.50% 418
4 or more years 11.33% 243
TOTAL 2144
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Q7 | am aware of FSU/KEN career resources available to me after
graduation.

Answered: 2,138  Skipped: 19

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 50.61% 1,082
No 49.39% 1,056
TOTAL 2,138
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Q8 Would you recommend Ferris/Kendall to a family member or friend?

Answered: 2,146

Skipped: 11

Yes
Possibly
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 69.62% 1,494
Possibly 27.03% 580
No 3.36% 72
TOTAL 2,146
# WHY OR WHY NOT? DATE
1 Too expensive for a not that great campus. Outdated residence halls. Food choices are not that 9/18/2019 3:55 AM
great.
2 They made me feel like the teachers actually knew what they were doing do to previous jobs 9/17/2019 12:58 PM
3 Itis a great school to attend 9/17/2019 10:23 AM
4 the 3-1 program is a good idea 9/16/2019 5:16 PM
5 Great, unique degrees available. 9/16/2019 6:53 AM
6 Because my experience at Ferris has been great, and with my major of Criminal Justice, it is one of ~ 9/15/2019 2:35 PM

the best in the country.

7 good school for criminal justice 9/15/2019 2:33 PM

8 My professors were resources - not just professors. 9/14/2019 9:23 PM

9 Ferris has a multitude of on-campus involvement opportunities. 9/14/2019 11:37 AM

10 FSU has many programs that are some of the best around, | am very happy that | chose to go to 9/14/2019 7:26 AM
Radiography school here

11 Ferris is a great school. It is small enough where you feel at home, but also big enough where 9/14/2019 6:33 AM
there are so many opportunities to grow.

12 It was very expensive. 9/12/2019 2:30 PM

13 Very supportive staff that will help you be successful 9/12/2019 9:11 AM

14 It is awesome 9/12/2019 6:52 AM
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Because | really like the program. | did the Ferris program through Southwest Michigan College
and | really liked that | didn't have to go all the way up to Grand Rapids for college. Going through
this program is nice because if you have a family you don't have to move them to the college you
want to attend and it is close to home for those who have family or can't leave their family to go off
to college far away.

X

Ferris State University allowed me to pursue and become knowledgeable about my career. | don't
think | could be more prepared for the workforce without attending an FSU program.

| have absolutely loved my time here at Ferris and | wouldn't have chosen any other University to
get my degree.

Radiology program is amazing

They helped me achieve my goals. Ferris was a good step in getting my bachelor's degree in
accounting.

| would and wouldn't depending on the degree my friend/family are seeking.

It helped to advance me in my career and expanded my knowledge base in the industry | work. If it
helped me, it can do wonders for others.

Nice family oriented location city here in Big Rapids. Decent size school, and the university is
becoming more diverse.

It has a great nursing program.

| would recommend Ferris for its academic excellence. | would not recommend Ferris for the
pricing, the subpar on-campus conditions students are subjected to, and the mismanagement of
students' tuition going toward frivolous projects instead of back to the students themselves.

It depends on the major they are looking into and what kind of campus they want to be on.

| would recommend Ferris (Grand Rapids) for those who live locally and don't have the funds to
live in Big Rapids or have the time to commute back and forth.

It's a great program offered for those who are interested in the business world and very flexible
with schedule.

Strong education for reasonable cost

depends on major. i liked the smaller classes sizes and extra help but to be honest Big Rapids is
no good

I loved the caring faculty. | feel ready to start my job.

Being an African American student on Ferris's campus isn't always easy or welcoming. One of
Ferris's core values is diversity and though it has made some progress, there's still much progress
to be made.

| like most of the Professors and it did help me build skill and knowledge that will help me in a
career whether in my major or not.

depends on their goals.

This is a good college. Plenty of academic programs to choose and plenty of student organizations
to join. Faculty and staff are very helpful and will help out a student with coursework and
advancing their curriculum.

Ferris has its advantages and disadvantages. It does not always seem up to date in all aspects
where other schools seem to be.

Very good university

The class size creates an intimate nature and the cost of tuition is reasonable compared to other
universities.

Top notch school

Because anytime that | needed guidance the staff was great at assisting me, with everything that |
needed.
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Overall, my experience at Ferris was good, | just got jerked around a little bit in the very beginning
of my school career which was very frustrating.

Great opportunity

| would recommend the specilized program, but the college of business isn't something that |
would recommend.

its good place
Personable staff and amazing learning experiences!

| feel that | received a good education. | loved that | could attain a bachelors degree in Traverse
City, ML

Great University!

My program of study was in direct alignment with my current position.

Cause go Bulldogs

SUCKS

| think Ferris is awesomel!! I've learned so much!!

Great professors, great education, and great people to work with.

Adequate education for a more affordable tuition compared to other colleges.

| have a long history with Ferris, | believe it is a good school and it has a lot to offer.
Great environment to pursue my education career

Most teachers and staff made you feel they were looking out for your best interest.

FSU GR and Lansing had great staff and partnerships with the local community colleges. Great
prices and great experience.

Safe small town. Small campus - easy to get around. Small enough community where
teachers/professors know each student by name and care about their education.

depends on what degree they want
Because Ferris allows you to complete some degrees from locations other than Big Rapids

| feel | have gotten a good education and have been supported by both my professors as well as
my other students.

| would recommend Ferris to a family member that must juggle full-time work with evening classes.

Ferris has been fairly accommodating to my scheduling needs in this regard.

Ferris State's HVACR program is very quality. Ferris itself is a very nice campus with good staff,
faculty, and students.

Very Fun
For the right major it's a good price compared to bigger universities

| had a great experience here. | liked the downtown Grand Rapids small class size and my
professors were very good too.

| had an academic adviser who signed me up for the same class | had already passed previously.
| had an accounting teacher that never graded any of my assignments or test they just gave me a
C. I was never told | was eligible to graduate. | had to have them change my degree to a bachelor
instead of associates numerous times because | was not receiving enough financial aid. | had an
adviser tell me that my degree "is just a little degree" . Some of the professors cannot teach and
are down right rude, but yet nothing was done about it. | would not recommend people go here
then have to take those classes and lead myself into embarrassment.

Best PGA Golf Management Program
Great experience
Flexibility of o and off campus programs as well as helpful staff.

Ferris isn't for everyone, but can be a good opportunity for some.
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It is not just a college its a home where people can make friends and grow together, medium
campus, large enough to feel important but small enough to know everyone.

Ferris has very good satellite programs through LCC

| recommend Ferris because it was good experience and the students do learn a lot

I's a great school with small class sizes and you really get to build relationships that way.
Mandatory internship program.

The top tier faculty are only in it for themselves. The city is pressuring the overgrown legal system
to completely eliminate any and all college town experiences. Yes Ferris was known for a party
school, and kids still graduated and got good degrees. Now it's easily one of the most boring
schools in Michigan and your retention rates continue to decline. BUT YEAH NO CORRELATION
THERE. Idiots. Find pride in your school somewhere other than academics because who cares
how many successful nerds you can graduate if no one wants to come there in the first place?
Stop scrutinizing Greek Life, tell the cops to chill out, and let kids party, they'll do better in school.
Just watch. And enrollment will go up. Just. Watch.

Top notch education, great fit for me

It's overpriced for what it is. Faculty and Leadership is very poor, and greedy. They forget they
work for the students.

Great Community.
It's a great transition from a small town to a bigger city.

The tuition was to expensive along with harsh housing options and rules and a program that is
suffocating financially which heavily impacted the quality of an education. All 4 years were an
absolute struggle and | was unable to get any scholarships.

Great School with the option to take classes in downtown grand rapids
Hands on learning

If esports becomes varsity it will be a huge draw for new students
They are a great University to attend and especially for criminal justice

Good atmosphere, great people. Teachers are mostly there for the students and want to see
success from their students.

| have had some advising issues with Ferris that have frustrated me.

Small enough to make you feel you known and important while also big enough that you don't see
the same face everyday. You get a great education for your money

Conveniently located around the state.

| would recommend Ferris to someone who knows what they want. | would not mislead a friend or
family member to attend Ferris just because | did, | would instead try to give them the best advice
possible for them in their current position.

Overall a very nice University.

Hands on learning, bang for your buck.
| don't usually recommend things
Depends on their major.

There is way too much busy work in online courses. Compared to other schools it is substantially
more.

Literally, incompetence of administration has prevented my graduation by there semesters.
Resulting in me working at minimal wage to begin repay my debt because the contract affiliation
took too long to sign.

Ferris, like other university's, has its strengths and weaknesses. So it will depend on what they will
be pursuing.
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One of my core teachers was not up to par on the experience and knowledge she needed to bring
to the table to fully impact her students. I'm a nontraditional transfer student. | stopped up to the

main campus for a meeting with my advisor, and stopped into the financial aid office, was basically

told to take care of myself and pushed out the door. This has NOT been my experience with other
universities. My first year was paid entirely out of pocket because apparently, a single woman
making under 20k doesn't qualify for any assistance either? This extends to other departments as
well. My entire class has had issues with the aforementioned professor, as a class have on
numerous occasions voiced concerns to our department head, and we were all told to essentially
deal with it. At the end of the day, my tuition is paying peoples salaries. Not to be entitled, but the

university as a whole ought to take better care to the students choosing to attend/pay astronomical

tuition.

Too expensive and redundant for an older student with life experience such as mine. Ferris is all
about the money and does not care what kind of experiences | already bring to the table.

| think it is a great school with great programs.

| believe that ferris is a good fit for people wanting to pursue a medical degree.
Because it truly was a fantastic experience

It is a wonderful school

auto and CTE

The partnership with Southwestern Michigan College helped save money and Ferris is a good
school.

| feel Ferris has many opportunities it offers to students to properly succeed in any environment it
places its students in. If | were to have a family and move to an area close to ferris campuses |
would want them to attend Ferris unless other opportunities presents itself for my family.

Some of the teachers are absolutely awful and should not be representing Ferris state university
due to there unprofessionalism during classes. Even when indicated to their higher ups of
situations nothing is done therefore | am very dissatisfied with certain professors.

The work load was excessive and the semesters were too long for the program.
It was a great experience. One that | never received at my community college.
Program is convenient for non-traditional students

Bit pricey and "gen ed" requirements are a bit extreme.

| actually already have.

Good School

I had a very difficult time and was promised fully online or grand rapids campus. Later told
otherwise and that happened with a few other things throughout the semester.

It's a good value for the money.

| had a good experience while attending Ferris classes.

| overall was pleased with my education, especially being a satellite student.
Because it was a good environment with a lot of good people.

The HIM Program is an outstanding program and would highly recommend it to other prospective
students.

depends on what degree they want.

Depends on what they want to study.

| feel some people could benefit while others could not

The Construction Management program | went through is very good.

The Traverse City University Center is an extremely smooth transition from our local community
college. Extremely cost effective.

| feel | could have gotten the same experience at another university for a better price and quicker
grad time
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| feel | learned many things and the more practical than theoretical approach was helpful, since |
believe | learn by doing and not by looking.

| don't have friends or family at the college level age. If | did, | might say something similar to
"Ferris is affordable and not a bad place to start classes."

For me it is somewhat legacy. My Great Grand Father came here. Two of my Great Aunts on my
fathers side and one Great Aunt on my mothers side, as well as two of my Great Uncles. | was the
first of my generation who went to college but | enjoyed my time.

| enjoyed Ferris overall. Ferris is priced well and | received a good education for the money. | met
lots of amazing people at Ferris and enjoyed most of the staff members too.

It's convenient and the education is magnificent.
Very effective program

if ferris were to improve its budgeting/budget cut issues i would recommend, but if they continue to
do the same stuff they've been doing the past few years i would not

night classes were a waste. hardly learned anything this whole time as most of us already knew a
lot of this. Also, half of the stuff we were supposed to do we weren't able to do because we were
GR students and don't have the resources.

Needs a lot of improving.

Depends on the degree they're seeking. | believe the education program is a great one. On the
other hand, they don't treat their faculty very well.

Ferris is an excellent school with great teachers.

Helpful professors for the most part, but there were a couple that were pretty annoying or didn't
really teach what they were supposed to.

I loved it here at Ferris. It was a great place for the small town feeling as well as what it feels like to
be in a bigger city. | got to make some life long friends here through RSOs that | joined. Also the
athletics here do not disappoint and are always fun to watch.

It all depends on what career path people are seeking.

It depends on what they would want to go into. | enjoyed my time at Ferris much more than at
other universities.

The program was easy to complete with the help of your advisor. Professors were always
available to help. | really enjoyed my experience at Ferris!

its a great school.
Not right for everyone.

| would highly recommend Ferris State University to family and friends. | have been very please
with the graduate program. The professors were very knowledgeable, helpful, and flexible. The
student to professor ratio was small and | was able to build a good rapport with staff and other
students | collaborated with.

The diverse class attendance abilities (distance, hybrid, in class) made it easier for working adults.

Of the thousands of dollars spent | see none of it sent back in ways to improve student lives or
abilities.

| would because of location, but | wouldn't for my program. the main teacher; professor Paula
Koning teaches the majority of the program and is not very good. | would recommend going to
another school for this program

| didnt attend the main campus so | can't determine how the true college experience would be.
It is a great college for the program | am pursuing and worked out very well for that.

The administration is great and feels like home

| enjoyed my time here

Great community
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Truly helpful and made me feel like the professors cared about my education.

This school is in a boring location and | wish | had gone to a school with better advisors. | also
wish the student body was more friendly. The dining halls need to be improved. Some can do
really well here and it all depends on that person.

| think it all depends on what major they plan on going into. With the college of business | have
only had a handful of professors that actually spoke to me, influenced me, motivated me, and
genuinely enjoyed learning from them. | ran into multiple instances where faculty around campus
were unhelpful throughout the years.

The DAGD program in GR made me work hard and prepared me for more than 3D art. | felt like all
of my professors genuinely cared about me and supported me throughout the years.

If the family member or friend was interested in the Construction Management Program | would
recommend Ferris. If they were interested in any other program | would recommend a different
University.

N/A
because | go to Ferris.

Because it isn't overly priced for a good education and it is close to home for my family so it makes
sense.

The People | met here in my program are all over the country and recognize that Ferris graduates
are some of the top qualified for jobs in the field

The curriculum and teaching staff are very knowledgeable in current industrial environment
requirements.

Because | have been able to find my home here and | would like everyone to have a similar
college experience as me.

Program is no accredited and is quite easy.

The classes gave me practical knowledge about the work force.
Give the professors a contract

Affordable and beneficial

If you are looking to for a career focused in trades work Ferris State offers top tier programs that
will set you apart from your peers and is nationally recognized for these programs, making it easy
to find employment after graduating.

There are other online programs that are much shorter. Two clinical practicums and a portfolio for
the masters in nursing was beyond what many other programs expect.

Great School

The Ferris campus is friendly and gives student the ability to connect with others. | do not believe,
however, that Ferris fully prepared me for the real world outside of my education. | was able to
learn more working than | ever did in a classroom.

| really enjoyed my time at Ferris in downtown Grand Rapids until my last semester. There was a
lot of confusion of what was being asked of us in our last semester, and the communication from
faculty to students was rather poor.

It is an awesome school and | had an unforgettable and valuable experience.

| come from a family of Ferris graduates | have two other brothers that have graduated, we have
Bulldog blood

Because it was nice to be able to complete my Bachelor's Degree in Grand Rapids. | did not have
to go to Big Rapids at all.

It would depend on whether or not Ferris is the best school they can get into.
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| would not recommend Ferris for an Environmental Biology program (the program | completed).
The design of the program is out of date. Labs are drab and rarely ever focus on more current
applications of science and technology in the current field of environmental sciences. Most of the
labs were repeating experiments that are 50+ years old. There is no field botany course, so most
students don't even know how to identify or key out plants in the wild. Local resources like the

Manistee National Forest and local state lands are rarely ever utilized. Rarely do labs participate in

outdoor learning experiences, so not very much learning was correlated between the real world
(the environment) and the lab. Course selection is poor for the program and needs to change in
order to keep up with progression of environmental science. | chose Ferris because of it's location

in MI and figured classes were going to utilize local resources for labs more often than not, but was

left with extreme disappointment when that wasn't the case. By the time | realized what was really
happening here (the lack of real world connection) it was too late to transfer somewhere else and
start over, and believe me | wanted to.

Its a fun and safe experience
depends on the program

Its a small comfortable campus that isn't as outrageously expensive as others are that allows you
to complete pretty much any major you could be interested while giving you the freedom of being
away from home.

Great program and curriculum; Tuition cost is not too high

Ferris has been an amazing experience for me. My professors and advisors have helped me in
every way to succeed. It's such a great atmosphere, and | would recommend Ferris to anyone.

well structure informative classes
Depends on program

Spring semester 2019 has by far been the worst semester | have experienced here at ferris. My
professors seem stressed out, the school cannot locate any adjunct professors willing to teach
MRIS 204 and 205 during regular class times. Now students must drive to Grand Rapids for a
night class or take a Saturday class which is very frustrating as most students | know in the
program are required to work weekends. The bookstore has been troublesome this semester as
well, not ordering the correct edition of textbooks or not ordering enough copies.

Its a great place and has a great atmosphere.

Good student to facility ratio

not a bad place to go to school, classes fell together well.

This is a good enviorment to grow. The professors care and want you to succeed.
)

It is a good school for engineering that doesn't cost an arm and a leg. The teachers are also quite
helpful and the class sizes allow them to interact with their students.

The Ferris State Big Rapids students are treated far better and get a better education than the
Ferris State Grand Rapids students. It is embarrassing.

Part of the pilot teacher/graduate M.Ed program. Then the recession hit. Then - no teacher jobs.
Would have liked FSU to reach out to support the students with job support / transitions / options.
Lots of travel, mixed media classes, etc to complete program. Advised to hold off on getting final
credits for Master's degree (for better options to get hired) -- but for off-campus students not very
much "love"

It might not be the first place | would recommend, especially for students who would be
commuting.

Good bang for your buck, | feel that Ferris is underestimated by outsiders.
very helpful.

| actually already have to a few family members who may start on the next fall semester. The
biggest thing for me was that Ferris worked with me and my community college to help me
complete my degree. The consortium agreement really saved me.
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Care more about the students money than the student. Ask the students what they would like to
add to Ferris, and not just the white students. Ask local students, urban students, sheltered
students, first generation students, international students, christian students, all minority students
as well.

Poor living conditions, lack of activities, middle-of-nowhere, expensive for an isolated university.
Ferris State has one of the best Criminal Justice Programs in the Nation.

Overall, Ferris is a great university.

Students are not supported in the Early Learning Center by staff.

Very well knowledged professors and staff, always available to help you with anything with
classes, internships, very nice and helpful.

This online FMAN Project Management Certificate has been terribly administered by professors.
Dates for assignment entered incorrectly. Syllabuses not uploaded at the start of the course, due
dates entered into blackboard incorrectly. This lack of detail may be acceptable for HS graduates
but its not acceptable for working professionals continuing their education. As an alumni its also
disappointing! Its crazy because the last two profs have copied the first profs work.

It was a very positive experience and | will be continuing my education for my bachelors.
Itis great

| feel like | received a quality education at Ferris, but there is perhaps some dissonance between
staff, faculty, and management. It seems like the staff is stretching themselves to tackle multiple
duties, doing more with having less resources to work with. Sometimes this impeded upon my
education as a student, but the faculty and staff at Ferris really do put in a strong effort to do their
best. Some of my most formative experiences that have helped me grow as a student,
professional, and as a person have been at Ferris, and | appreciate those experiences and hope to
not take them for granted.

Many degree programs so it is easy to switch if interests change, good value and opportunities for
academic scholarships, not right for everyone, very small town and few resources

CNS (Computer Networking Systems) and EEET (Electrical/Electronics Engineering Technology)
degrees have been understaffed, under-equipped, and have had low student attendance for
effective teaching/learning. Certain professors have been hindrances to education, namely

, while others have been exemplary, namely Professor
Johnson and Professor Most.

tuition cost

Certain professors, namely should not be teaching
if they find enjoyment in causing students to fail. We are here to learn and having exams that are
particularly nasty for the sake of being nasty, not for the sake of learning, is not what COP
professors should be about.

Great school
It was a good value

Very liberal campus that does not give in. If you aren't a liberal here you feel very unwelcome.
Professors shove their values down your throat, in English class!!

in the business building. Very unprofessional. | come to class to learn the material | paid to
take, | don't pay you to teach me that if I'm not a liberal I'm a racist or | have white privilege.

Did the partnership program. Loved it!

Ferris is great

Ferris has been a great college experience

A great university with good class size and a sense of belonging.
Great school

One of the better Digital animation/ game design programs in the country, and it does seem to be
expanding and evolving, but there isn't as much a sense of community, as far as | participated in at
least

Depending on the field of study.
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If someone can afford the prices then yes.

It depends on the degree they are trying to get and the doors it will open. Student debt is crazy
nowadays.

| like that I met so many different people from many different places in my time here and | think
that everyone should have the same experience.

Ferris is a great college overall and the faculty to student ratio is second to none.
Competitive scholarship offerings
Great help from my advisors and feel prepared for the work force.

It's run as a business not a school. Emphasis on money and administrators who do not care about
students. The professors are treated poorly when the administrators need to realize they wouldn't
have a job micromanaging these professors if it weren't for said professors. It's obvious the
administration does not care about students and | feel sorry for any professors who actually have
to be subjected to work with these useless administrators.

It was a good experience.
Great faculty and support in not only school but life as well.

Getting involved in RSO's have taught me a lot about how life skills and how to work best with
other people who share different interest than my own.

It would depend on what they expressed interest in studying. If they were to go for social sciences,
| would probably not recommend Ferris, but if they were looking into something from one of the
other colleges, then | would probably recommend it.

There are ups and downs to coming to Ferris.

| loved the social work program and its staff. Loved my field placement, wouldn't have wanted to
completed it anywhere else.

incompetent administration. classes were fine, but as soon as you call or email a campus-wide
department, even with critical questions or request for help, you don't get calls or emails returned
for weeks

| feel that the experience at Ferris is very much directed towards small-town individuals, which may
not be for everyone.

| love the Ferris campus and the small town of Big Rapids so | have recommended Ferris because
of that reason, but also because | believe that there are very competent professors teaching my
program (Mechanical Engineering Technology) and they have taught me a lot.

Ferris needs to pay its staff and have everything together on that aspect before classes started this
fall of 2018. | was very disappointed in how my tuition money was being put to use. | expect a
higher standard from a university.

| have a granddaughter that is during dual enrollment from her high school , at Ferris State. She is
very proud of her education at Ferris.

Tenured professors receive no repercussions for their unprofessional actions.
It depends on the type of environment they are looking for.

| recommended FSU to my brother, and he decided to come and study.

Maybe if the administration wasnt led by a [ | | | | 8 I I D

| feel that the variety of programs offered and the multiple satellite locations to take classes at was
very convenient. The staff was very knowledgeable and professional. They encouraged group
participation, they challenged my intellect to see things in a more objective point of view and they
were able to get answers to my questions that | may have had.

| enjoyed the overall experience, but | feel like | still don't know enough about my selected field to
get a job or be successful. | shouldn't be able to get A's in most of my classes and still not know
very much about what | just went through and tried to learn. | feel like | am no where near ready
for my certification tests and | can't get a job without them.

The place is awesome
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It built character.

Ferris State University is an excellent school.

The school is good but gen ed requirements could be done at a community college for less $
The articulation plan is clear to understand

Itis a really great school.

| have felt that Ferris made me feel "at home" even though home truly was 6.5 hours away. The
sense of welcoming that Ferris offers was great and my education was superb.

Small campus
This place is lit

This was one of the worst experiences in my life. I'm convinced college is a scam, especially ferris
and the managers of the DAGD program.

It's a good school
| had a good experience and FSU is a good University
| feel that attending the same college | did will allow me to better help them adjust to college life

My wife and | have both graduated and are gainfully employed. We both enjoyed our overall
experiences.

Its a good value. | believe a good education for a good value is something everyone should be
afforded.

My daughter is in high school now and considering Ferris State for college. She is an A/B student
involved in Key Club and track and field.

Ferris is a good university
Great classes

| would recommend Ferris to a family member or friends because they have wonderful professor
who are willing to help you outside of the classroom. | really enjoyed my time at ferris.

| enjoyed my time here, and would recommend to others. | am happy | spent my four years of
undergrad here, and couldn't imagine going anywhere else.

Lots of hands on experiences you would not get going to a larger college
Great value for your buck
Yes

Ferris was the place where | developed lasting friendships and learned so much about myself and
| wasn't expecting that from this school, and I'm so thankful because of it. | would want anybody to
feel this way too.

| think that | have been given a well rounded education and would recommend the college of
pharmacy to anyone considering pharmacy as a career.

Ferris possess an excellent academic atmosphere that set its students up for success.
| received an excellent education and feel prepared to enter my profession with confidence.

| loved my experience here and recognize the high standards of education that the social work
dept. has and promotes. | would recommend the FSU BSW program to anyone.

| would only recommend if someone was very passionate about a specific career due the financial
burden as a result of university costs

All staff are extremely helpful and want their students to succeed. Student life and preparation for
the real world were highly informative and valuable!

Faculty is great in the English Department

Overall, the campus is nice and education gave be the knowledge to excel in my career.
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It is very disturbing to me that Ferris deemed me ineligible to receive the transfer scholarship
through Phi Theta Kappa even though | earned it according to all merits. The sole reason Ferris
discriminated against me and refused me this hard-earned reward was because | was not
physically on Ferris' campus in Big Rapids! | earned this transfer award just as much as those who
did receive it on campus! This was unfair and unscrupulous in my eyes.

| already have. The 3+1 program for elementary education (tied to a local community college) is a
fantastic way to get the BIG college degree without having to leave home!

| personally believe FSU is a good college

Smaller sized classes, great academic resources, and many opportunity to join
events/clubs/organizations.

It has a wide variety of specialized courses for a decent value.

Very good education that has prepared me for the world beyond college. Was a good value for my
money.

The Master of Social Work program was the best value for my money and | felt that | gained useful
skills.

Small classes, smart teachers, you feel important

Off campus learning. | appreciated the day classes as well as the evening. the evening classes are
not always the best for those with children even if they do work during the day.

Loved my program

The tuition rates have been increasing for years and students have yet to benefit from their
increase. Given how the price to attend Ferris keeps skyrocketing, future students are better off
attending a more well-known and respected university for the same price where they may receive
an even better education and college experience.

Great opportunity to stick close to home and get a great degree.

Overpriced, staff drama, some teachers are absolutely terrible (however they are the minority.)
Ferris really seems to have its priorities messed up. We don't need $16,000 nap pods. Instead
why don't you offer more employment options, especially to students who weren't rewarded work
study? Or honeslty, anything else. The school says they are concerned with helping students pay
for their education but then the school throws money away on silly temporal stuff. College is
honestly becoming less necessary to get good careers these days, and | would encourage any
youth who asked me to not spend an absurd amount of money on college (especially at Ferris) and
instead consider a trade school or something.

It's a great school with great professors.

Ferris gave me the opportunity to meet so many people whom | can connect with in my degree
and become close to so many people who | will forever be friends with.

n/a

The transfer scholarships | was awarded were the main reason | choose Ferris. Almost all of my
classes transferred, and | was offered more scholarships than any other school | applied at. | felt
accepted here from my first semester. It was easy to find was to get involved.

Because Ferris State University help students focus on their tasks not on any other things. Online
classes are very helpful.

Great Social Work Staffl!!

The culture of success and productivity is good for any student from anywhere.

| think it's the biggest bang for your buck.

Itis a local institution that is readily available to assist anyone towards meeting any particular goal.

| am a third generation Ferris grad and | think this is one of the best colleges in the country in
terms of what you pay and what you get from the college experience.

Ferris has a long way to go before | could wholeheartedly recommend someone to attend here. |
never felt like the staff cared about my education or my career and were merely shuffling me along
to completing the degree program.
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| would only choose to if | believed Ferris/Kendall could really help them as an individual.

| have had a wonderful experience. | have had many valuable experiences which have improved
the care | deliver in my current position.

| transferred from a larger university and felt that Ferris was more personable and | got to know my
professors much better than | did at the previous university.

Overall it's ok, but the atmosphere might not be for everyone. If the friend/family member was
interested in a program that Ferris is well known for then | would recommend it.

| love the construction program and it is nationally accredited.
Its a good school with good faculty

Even though | took a fully online course for a certificate, | still felt pride in being part of this
wonderful university.

Small class sizes.
The staff has been amazing and very supportive with accommodating my needs.

Ferris has its rough spots, and is from my understanding, was experiencing a teacher strike that
was due to a disagreement between the teachers and the Dean of Ferris. This has nothing to do
with the quality of education | have received, but | am skeptical to recommend this school, or any
for that matter, where the people doing the teaching are unhappy with the administration of the
school.

overall great college with caring professors

It really depends on what they are going for. No college is universal, neither is the person. If they
are a good fit and the program is offered, | would recommend Ferris.

Program that Ferris provides that works with local community college made it possible for me to
finish my college. Without online classes and local community college classes, | would not have
been able to graduate.

Depends on the major and the type of environment you prefer. | like the small town vibe of Big
Rapids, but others may prefer something more urban.

Depends on their major

Great school but it all depends on what you want to go to school for.
It's a reasonable priced University with great standards of learning.
Great campus and education.

Love it here

Great college with great instructors.

| was very dissatisfied with the lack of support that | received from my counseling department.
They never really seemed to know what was going on or what | needed. | had to stay on top of
them in order to proceed with my classes. There always seemed to be something that they had
missed or forgot to tell me about. It was very very discouraging.

Faculty were very helpful and cared about my academic and career decisions
It's a great value for the education that you receive while at Ferris.
Dependent on career path

MSN program was very well organized. | always felt respected and had a good idea of what was

expected of me. My one concern is the light focus on clinical competence. | have learned that other

MSN-ed programs spend the first year of the program completing clinical courses with NP
students. While this might be too much, more than one PPP class would have been nice

| enjoyed the size of the school. It was not to big or small. The professors are helpful and care
about the students.

The faculty and staff are very communicative and willing to help students prior to enroliment at
Ferris and throughout attendance at Ferris.

Great pharmacy program.
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Already did recommend Ferris to my younger cousin.
only if they wanted to do HVACR

Online sofware operating system has major issues and although it is constantly being eworked and
or patched, much of the time the operating system BlackBoard was interferring with my study
efficiency ability in many ways. The electronic ideology that is culturally in motion requires a re-
thinking of support activity processes to be more end-user effective in many ways where it is not at
this time.

It's a great local collage with many career opportunities.

Was told | could take all of my classes in Grand Rapids which was not the case. | am thankful for
the staff who have helped me and are making it possible for me to graduate but the hassle | went
through to get where | am, | would never recommend the program to anyone.

It depends on the type of degree they would choose to go to school for.

| thoroughly enjoyed my experiences that | gained, but also very dissatisfied because of how much
| had to pay for them.

The professors here are wonderful. | do not completely agree with all the classes that were
mandatory for my major since a majority of them are ones that | cannot apply to my career. | also
do not like the hassle that | have had to make to enroll in classes, take online classes, and the
carelessness of some of the faculty members when it comes to registration and my education. I've
had to work incredibly hard to just take online classes due to a "policy" that my major is not allowed
to take certain classes online. I've also struggled with the fact that I've had to pretty much fight my
way to register for classes even after my adviser would tell me that the classes that | an registering
for should have no problem yet my adviser was unable to help me register for my classes since it
was outside of her ability. I'm not a fan of how much being in an RSO has been pushed on me
ever since my freshman orientation. Almost daily | receive emails about joining an RSO and have
had time wasted in my lecture classes for students to come in and try to get us to join their RSO.
It's clearly great for those who are not commuters and those who do not work full time while going
to school full time. My adviser also sends me constant emails about joining an RSO that | have told
her that | do not want to join. Honestly, the push for RSO and campus involvement is way too
much here and | do not agree with it. Students feel like they have to join an RSO to be successful
in college which is completely false. I'm glad that | will be able to obtain my degree but | personally
feel like | have dealt with too much hassle here and that the faculty members are not as helpful or
polite with student relations as they should be since it is their job. Yes, my education here has
been quality and most of my professors have been nothing but knowledgeable and insightful in
which | am grateful for. However, the process to just take classes here, dealing with careless
faculty, advisers and annoying RSOs is a huge downfall. As well as the fact that we all pay $100
for parking when it is almost impossible to find parking which makes too many students late or
miss class because they would rather not get a parking ticket for parking in a faculty parking lot
which always has open spots.

They have helped many students grow and have a good foundation to start a future.
Knowledgeable faculty and staff with real work experience.

Faculty to student ratio is great

Ferris allowed me to be more confident in my writing as well as my career skills.
The off site locations are not convenient for full time working adults.

Overall | have had an awesome experience. | really enjoyed my professors and what i have
learned here at Ferris State. Also the friends I've made.

Great school i enjoyed my experience here and the school offers many great resources and
groups to join

Based on my and others experiences, | don't believe that Ferris allocates its resources properly,
has a good understanding of its students needs, or respects its teachers and faculty.

Ferris is a great school, it has a very good business program.
Ferris is a good campus for studying.

| think that the program that | chose was beneficial to me and could be to others who also want to
study it.
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The convenience of the Grand Rapids campus is wonderful but | would not recommend the
program.

Depends on what programs they are looking at

| would recommend the University for only certain personality groups.
| had a great overall experience that | would recommend to others.

it has the best criminal justice program in the state

N/A

na

| would recommend Ferris to someone looking into any of the programs with the exception of the
Education program. The Education department was inadequately staffed and poorly led, and | feel
that the students were cheated out of an exemplary education. Aside from a few, the professors
that | most often took courses with in the Education department were unprepared, unconfident,
and did not provide students with a level of education that produces great teachers. | often found
myself reaching out to professors for clarification on due dates, assignment expectations, grades,
and information that should have been available.

Community, scholarships available, networking
Good value and oppurtunity

It is a good school, campus is wonderful and although Big Rapids is small the school makes it a
great community.

big rapids is an awful town
For my major HVAC, | would recommended Ferris but not really sure about anything else.
| was able to still continue to work and work my degree without any complications.

It has been an absolutely amazing experience. | don't know if | would have been able to graduate
and make it through these past few years without the amazing support from the Ferris faculty.

This cool has a good graduate rate, thanks to the friendly and supportive help from the professors
and staff.

It is a great place to learn and a fun place to live.

| had a great experience and | have actually already recommended it to friends before. The
Statewide program is absolutely great.

With the high costs of a college education nowadays, | would recommend transferring to Ferris
after 2 years at a community college.

| think it is good value for money as long as you know what you are going for the math classes are
great along with the computer science class. Though the computer science classes you have to
take when they are available as they are not always available.

The college offers great critical thinking skills that are underrated given it's state run nature.

It would depend upon their interests and education experience, but i probably would not
recommend the program that i attended. This would partly be due to my experience of poor
communication and support from my advisor, and partly because the program classes were not as
engaging or as rigorous as classes that i took at other schools.

It is a great campus that provides many opportunities for students to succeed
Because | gained valuable relationships.

The professors all have real life experience, and that really shows that they know what they are
talking about.

Great university, opened many lenses.
Quality of education, satellite campus locations, relevant coursework
HSO and The Center for Latin@ Studies made me feel really welcomed my first semester here.

Because | enjoyed my classes and professors
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Good experience
depends on major
The abundance of decency and kindness found in the school.

There are plenty of majors to pick from. College of Engineering is well developed and prepares
individuals for the real world adequately.

Do not like how the school operates. Seems like they just want money from students but will not do
much for them.

| have no complaints, | was helped along the way and thought the university conducted itself in a
professional manner.

It's a nice small campus, it's clean and people are friendly, but I'd only recommend it if | know that
this environment would make a person happy.

| started very late as a transfer student, and everyone | spoke to was very helpful to get the
process going to make sure | would be able to enroll on time.

| would recommend Ferris because | have gain a lot of knowledge from my learning experience,
and | am a proud student of Ferris State University. | hope my son attend this college in the near
future.

| received lots of knowledge and career based information which was super beneficial.

The statewide program is amazing! However, | am very interested in furthering my education and
the guidance | have had is non-existent. | also had no idea about career resources. That would
have been very helpful while | was job searching.

The Statewide program with Southwestern Michigan College is a great way to earn a four-year
degree while keeping expenses low and enjoy the comfort of the small-school feel.

Ferris State University is an excellent school because it let me learn a lot and experience a lot. |
appreciate Ferris make me become a good person.

It prepares me for the real world.
| am really glad that | decided to come here! | had a really great experience.

| really enjoyed every professor and advisor | interacted with, but alas, administration... needs
work.

| would recommend Ferris to a family member or friend because of the small class sizes and good
professors.

| choose not to respond at this time as I'm waiting for a response regarding a complaint that | filed.

With the state of online classes not being all available to students who meet the requirements
makes me recommend other universities that actually care about their students.

The 3+1 program for Elementary Education is a fantastic program between GRCC and Ferris. And
it's a HUGE money saver.

it provides a variety of programs and good core to make it an easier transition to another program
if chosen

Quality education and great professional development experience. Customer Service was not
always the best in some areas of the campus: Library services, Financial Aid, Writing Center. After
a long period of being a student the services/offices mentioned above were NOT student friendly.
Customer service training to serve students at all levels is needed.

The DCCL Program is exemplary.
na

PGM is a great program and sets you up for success in golf and life. | would recommend to those
close to me.

| felt a most of my classes were very well organized and supportive of online learning. The only
class | struggled with was Statistics. This class did not offer online lectures for assistance and the
teaching learning center did not have assistance for statistics during the summer.

26 /146

1/17/2019 7:21 AM
1/16/2019 6:46 PM
1/16/2019 3:07 PM
1/16/2019 11:10 AM

1/16/2019 9:40 AM

1/16/2019 8:43 AM

1/15/2019 4:54 PM

1/15/2019 3:22 PM

1/15/2019 2:39 PM

1/15/2019 12:53 PM

1/15/2019 10:00 AM

1/15/2019 9:57 AM

1/15/2019 9:53 AM

1/15/2019 7:56 AM
1/15/2019 7:04 AM
1/14/2019 2:34 PM

1/14/2019 8:19 AM

1/14/2019 6:21 AM
1/13/2019 10:30 PM

1/13/2019 7:51 PM

1/12/2019 11:56 AM

1/11/2019 1:47 PM

1/11/2019 8:57 AM
1/11/2019 8:08 AM
1/11/2019 6:59 AM

1/10/2019 5:53 PM



406

407
408
409
410
411

412

413

414
415
416

417

418
419
420
421

422
423

424
425

426
427
428
429
430
431

432

2018-19 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

| have been pleased with the learning outcomes and the experience of being in a cohort setting.
Very professional. Thank you.

| have enjoyed my program and the people who run it; the faculty were good.

It's a great University with great programs available and it's affordable.

Ferris is a great place to further your education from high school into the real world.
Great school, and it has amazing programs and resources.

The cost is outstanding and when I ran into the blame game and took a while to work my issue out.
It involved me losing money for a class that | had to drop and did not need and | lost a scholarship
that was awarded to me and it was very disheartening.

Ferris State has a great community and the faculty helped prepare me for my graduate school
studies.

Ferris State off campus option is a great opportunity for those that want to work on building their
careers while living off campus. Attending school at the main campus was a great experience, but
for my personal preference | had moved home to Grand Rapids to work towards excelling and
building my career. Highly recommended for those with the same mindset as me.

The professors work towards aiming to ensure that all students are successful.
Very accessible programs. le night or online courses

The community feel of Ferris is perfectly between the monstrous size of MSU or UofM without
being as small as the high school feel at division 3 universities. | met many wonderful people and
was exposed to lots of great things, but | could still find a quiet corner where | didn't have to deal
with a throng of people if | didn't want to. Professors at Ferris care about the success of their
students (generally) and try to establish a connection over the course of a class. | won't forget my
experiences there, including two national championship trips with the pep band. | would encourage
anyone | know to get in while Ferris is a school on the rise.

While the vast majority of the faculty that taught were great, there was one that was such a horrible
professor (and human being) that | absolutely will NOT recommend OR donate in any way until
she is gone.

na

depends on the field they are pursuing.

The faculty were very helpful. They were wonderful about helping provide access to software to
practice and develop skills.

Overall good experience

The statewide advising is terrible. | have had to go through the department chair just to get my
registration for my final semester before graduation ironed-out. | have had ZERO response
whatsoever from my actual advisor. That is completely unsatisfactory for someone taking classes
off campus.

For sciences, | would recommend a university with access to better technologies.

| previously attended Grand Valley State University and had a much better experience. | would
recommend GVSU before Ferris.

I like it for my major, but | know those who didn't like it for their's.
Affordability and major specification

Affordability and major specification

I liked it

| would not recommend the pharmacy school because of a current professor.

i didn't enjoy my time at ferris as a collage. It felt like ferris state dreamed for more but delivered
less.

Great education and faculty support
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The instructors at the NMC University Center were nothing short of excellent.
Not to big, but not to small. Lots of great experience opportunities.

The past 7 years have been the most incredible experience, and | would not trade them for
anything.

It's easy to make the experience what you need it to be at Ferris.

Though education is far overpriced, compared to other schools Ferris offers quality education at
less cost.

I've been to college several times and never felt it was worth my time or money until coming to
Ferris

The college of pharmacy needs some serious change in administration.

The school is mainly for technical degrees such as engineering. It is a decent for that, but
otherwise the options are very limited.

| believe that FSU makes transfers easy and | have also learned a lot from my required courses
while pursuing this degree. The instructors have also been great.

It is a great college for criminal justice, | would recommend to anyone who is in that major. Great
programs and great experiences!

As an off campus student (Delta Campus) the class choices were very limited and there were no
options for online courses to try and complete my degree faster.

It was convenient with the online availability and locations in Grand Rapids.

Ferris offers you a intimate educational experience where you aren't just lost in a crowd in large
lecture halls. | know my teachers well. | feel comfortable asking them questions and seeking help
from them, if necessary. What Ferris offers is access to well-educated professionals who happen to
be great teachers and | couldn't be more grateful!

Great size school for feeling important to profs.
Online program was easy to use and flexible. Staff was also very helpful.
The professors are extremely helpful and care about their students.

The best administration and faculty support that | have ever received in my post secondary
education, hands down. Outstanding.

Affordable
| have recommended to coworkers in the automotive industry.
Its a fun Friendly place to be and to meet new people and learn what you want to learn

Ferris seemed to have sucked away all motivation, imagination, and spirit that | had. The campus
is very beautiful but staff doesn't help much and always want the easy way out instead of pushing
their students to do better. The students themselves are very negative and it's draining.

| liked the atmosphere here at Ferris and small class sizes.
| absolutely love living here and going here, I'd recommend to anyone.
It is a good experience

| enjoyed my years at Ferris and believe | created both valuable professional and personal
relationships.

Ferris is a good choice for your money. Although after | worked very hard to get a great GPA and
was told | would receive scholarship money starting this last fall | never got it. It is still "pending” in
myfsu and nobody can seem to tell me why or when | will get it. | am transferring because GVSU
is giving me scholarship money for my hard work and high GPA.

Being apart of the brew program was amazing and beyond what | expected, the hospitality
professors went above and beyond for their students and | cannot thank them enough.

| think it all depends on what the person wants to go for, | would definitely suggest it if Ferris offers
what they are looking for.
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| simply don't have a lot of family for one reason and another reason would be that | am the
youngest of my family. If | or anyone else have children in the future | would consider
recommending Ferris if | felt it was appropriate.

| believe the AET program is falsely advertised. Waste of time and money but takes too long to
figure that out. Many classmates agree.

It's a good university. If someone is looking for a smaller university that will result in a good
education, Ferris is a good choice.

Made a lot of memories at Ferris State University, all the teachers were fantastic.

For my degree path, | feel that the certifications | can earn through Comptia have more
importance. For most other degrees, | would suggest GRCC first.

Its the best

Terrible staff and advisors

Great professors

Way too expensive compared to SANS certifications in this field.

This is a great institution with many opportunities

Great nursing program and in depth learning

It was a good school to attend and the faculty seemed to really care about the students.
Great school, even better people. students and staff were amazing.

The campus is beautiful, not too big or too small. The professors are passionate about what they
teach and there are so many on-campus activities and organizations to participate in.

It would depend 100% on what exactly they want, and if they are up to the challenge.

The small scale campus is nice as well as the atmosphere on campus. Big Rapids though is
mediocre at best.

It is a great place to receive an education.
Education is top-notch and job opportunities are available after graduation.
Ferris did not cater to the non traditional student.

The teachers and community around ferris taught me so much and prepared me to jump into the
industry.

Being an international student, the campus is in a remote location with connectivity and
transportation problems. Also, there is a very small percentage of international students on
campus, which has been on the decline for the last couple of years. However, the HVYACR
program was a good value for time and money.

| never recommend living in the dorms at Ferris to anyone. This is due to my exceedingly poor
experience in the dorms.

| like that is a small campus and professors are able to actually know their students. This helps
create a comfortable environment for learning and asking questions. | also like that most
professors have worked in the field they are teaching.

Because the staff is very helpful and nice. The campus is small and easy to get to know.
The support from faculty that students receive is above exceptional.

This school is underrated by the high schools in Big Rapids. | attended Crossroads and didn't
dream of going to Ferris until | found out about the Nuclear Medicine Technology program. Now
that it is being suspended, I'm not sure of the quality of Ferris if it is willing to cut a program that
personally changed my life and those of the students who knew about Nuc Med.

The BSN program online at Ferris was one of few when | started, now there are many choice
which have shorter class timelines which enables the student to graduate faster with the same
knowledge.

It is expensive and the internet connection doesn't always work.
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| like the atmosphere of Ferris and | love all of the friends that | have made here. Some classes on
certain curriculum are not worth paying for and | feel like | didn't need to take them to further my
education.

Love the atmosphere that Ferris has. (Most) Professors are wonderful and would do anything and
everything to help you out. Ferris is small enough to be personal which | love but large enough to
be perfectly diverse. Proud to be a BULLDOG!

Cheap.. 3+1 program with community college is great
Great program; easily accessible and easy to follow

| am in the Nursing program and had a positive overall experience with almost all clinical staff and
all professors.

Because of the endless opportunities.
too expensive
Great opportunity with a lot of helpful people.

| feel like the professors and faculty did not make an effort to reach out to their students early in
their college careers. Over my last two years here, | really made it a point to connect with my
professors and receive the most benefits | possibly could which was crucial to my college
experience. | wish they would have made it more of a point to connect with their students at an
early stage though.

It is a great school and a great program, how they participate and work well with Grand Rapids
Community College.

| would recommend Ferris State University to a friend or family member because the faculty
members care about their students as individuals. Because of the small class sizes, they take the
time to get to know their students and can mentor them personally. Hence, | feel that attending
Ferris would give them a quality education that is based on their individual dreams and strengths.

Good value for a good education.

We are a Ferris Family, just because my experiences weren't always pleasant when it came to
college activities or how they conduct business the students | interacted with and drew close to
made it worth.

Great small school atmosphere.

I might not because of my immense disatisfaction for the College of Health Professions and the
Dental Hygiene program as a whole. They were not only unhelpful but rude. The dental hygiene
program is one of the most expensive on campus and the disorganization of the program is
notable to anyone in it. | truly hope that someday that will improve.

Ferris has a good program for the non-traditional student. The co-operative program with the local
community colleges is very helpful. The main challenge with Ferris was the cost of tuition.

Ferris works very hard to help its students enjoy their college experience and begin paving a path
for a career.

The faculty and staff at Ferris care about their students. The professors make students know how
important we are to ourselves, for the future and to them as well. In my opinion, Ferris is just as big
as Michigan State or any other institution or university, but here students are more than just a
number. Professors take the time to know every students' name that attends their class and that's
what | love most.

Some of the classes are helpful and some of the professors are very encouraging. But there are
also professors who don't care as much, specifically the one for my major.

Great university, enjoyed my time here. Stop raising tuition.
Has been a great place to learn.

inexpressive

It's a family at Ferris.

| enjoyed how the professors were previous business owners; and shared there own experiences
and take on life.
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Parking is a racket.
It is a great school with great education.

The education | received here was outstanding and | couldn't be happier that | chose Ferris State.
Not only did | learn a lot of valuable information, but | also made life-long friends and had fun along
the way.

satisfied all the around with the educations and experience

It's a great environment to help you discover what you want to do with your life
Very interactive courses and supportive teachers

Ferris State is somewhere | did my best when all the obstacles were against me.

| won't recommend Ferris if they continue to not pay their faculty a fair wage. | will recommend
Ferris as a good school for Medical Laboratory Science.

The education | obtained prepared me to sit for the state and national board exams at a great
price.

Ferris doesn't always have the interests of students in mind, especially when it comes to
academics. I've had too many professors that should not of been able to continue to teach based
upon their lack of teaching skills in general. Most of which were older and didn't want to adapt to
changes in technology (ie: how to use blackboard correctly). Ferris also puts way too much
emphasis on the first year experience (ie: North Hall), but never applauds students who stay on
campus for years (ie: outdated residence halls). It would be nice if there was something to work
towards as a long term Ferris Student (ie: discounts on Ferris amenities such as meal plans and
housing). Lack of student involvement is also a common issue on our campus. Everyone seems to
be "too cool" to go to events, whether they are put on by the university itself or by an RSO. | think
the university is doing a good job informing students on many different sites, it's the motivation of
the students that needs working on. In the end though, Ferris is my home, and | am proud of the
university that | have attended. | grew a lot within my classes, Greek RSO, and job on campus.

It's a great school with quality education and I'm proud to be a Bulldog!
| was very happy with the classes that my program involed
It is very convenient for someone who is working full-time and has children.

| would recommend the experience of attending Ferris State University for the atmosphere and the
people that | have met over my time here at Ferris State University.

Good value for their programs
Of course, it's a great school and | got a great education.

Ferris is a great university to attend and the atmosphere is amazing. Definitely recommend family
and friends to come here.

Flexible with work schedule
Great school with a small town feel

The atmosphere of the culture around the campus is really positive and great. | have had the two
best years of my life here and would recommend to anyone | come into contact with!

Its a good school

Ferris State University is a great place to learn, engage and prosper as a individual. This college
helped me academically, mentally and physically. | would recommend it to anyone interested.

cause there good

The Univeristy was well worth the cost, | wish there was more campus wide activities for students
to simply enjoy like a concert, or a fair. Classes | believed to be very good, but some classes did
not require as much dedication as | would have liked.

Great experience at ferris
The professors for the social work program at the University Center are amazing!

| think this is a great university that is truly here for the students and their personal advancement.
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Ferris is extremely diverse and offers opportunities in a wide variety of studies/disciplines.

As a working adult, the course offerings online and/or hybrid if | so chose allowed me the flexibility
to complete my degree while still working. This made it much more convenient for me than a
traditional classroom situation.

Although Ferris has some requirements for a BSN that other schools don't. | feel that the extra
work | put into my degree has prepared me well for my role as an RN, BSN.

| enjoyed my experience here.

| have had a tremendous experience at Ferris.

| think the counselors and faculty are very helpful.

This is a great university with plenty of opportunities available after graduation.

Depends on what they want to pursue.

| felt the college prepared me for furthering my education and later when pursuing my career.
Good college

Because | enjoyed my experience.

Great education.

| had a good experience and | believe it is a good environment to be in for college

Most professors and administration were available and very helpful to me for instruction when
needed. (thank you Karen Ottobre & Lisa Eshbach) Small class sizes and good curriculums are
available.

For my program, at the satellite location, the information and availability to teachers and staff was
spotty at best and indifferent at worst. Had | to do it over, | would opt for in-person classes or direct
lines of communication with Ferris staff, not just at my local level.

Enjoyed my time here and the pre-pharmacy program was worthwhile.
Great construction management program and facility
Great school

You feel a sense of community within this campus. Student organization allow you to be involved
and feel like you are engaged. Facilites such as the library, and the UC allow students to focus on
academics in a comfortable environment.

| like how the campus was and town is small enough, yet there is still plenty to do.

The staff where all friendly and helpful. | never felt like | had to wait long to have an answer to a
question | had.

The level of hands on training is awesome.

It was a very challenging experience and | have mixed emotions about my time here. There were
ups, there were downs, and | will just have to leave it at that.

Good school.

Your Traverse City location is like being in high school and there are only four classes a semester
and two of them (half) are completely awful. Those teachers being Michael Kelly and Pam Blue.

| have never been so supported through a program like | have been at FSU.

Ferris is a nice to school, and it has a nice environment. The people at Ferris make you feel very
welcomed, and proud to be a bulldog.

Since | am the first of my siblings to graduate college | would love for them to experience Ferris
also.

the education quality

| went to Ferris to get away from my hometown and | found another home. The people at Ferris are
open and inviting and the majority of the staff go out of their way to make sure you succeed.
Campus always has events going on and it is not hard to find somewhere to fit in.
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| love the faculty/student ratio, but a lot of the faculty do not want to be here anymore. | also can't
stand the parking or in ability to get from one side of campus to the other very easily. Placing North
Hall directly in the path of the old road was a horrible decision. It is also unfair to all of the new
students who aren't able to live in the "hotel", North Campus, and have to live in dorms older than
them. Students might want to stay on campus if they were all updated. | should also not have to
deal with disgruntled/picketing teachers, because the President decides to not to provide them
with a contract, yet take a pay raise and increase tuition.

| believe it has the best hands on courses.
| like it here.

| currently am part of the Ferris Statewide Program as SMC. | feel that this program was a great
value for the money and convenience that was given to me. | never felt like the education that |
was receiving was less than that of any other Ferris Student even though | did not attend any
classes on the main campus.

They have a nice variety of programs to choose from.

The program | graduated with is very well known in my field and being able to say | came from
Ferris gives me a better opportunity to get a job.

The programs here at Ferris are unbeatable and that faculty are great.
It's great
Depending on what field of study they are looking for

Great school for engineering. Curriculum is very practical and useful in real life work situations, as
opposed to more theoretical based engineering courses at other schools.

There's many opportunities here for all types of people.

| would never recommend anyone to live in big rapids and/or attend ferris and actively discourage
people from doing so. ESPECIALLY with the ridiculous emails from the institution this year clearly
showing they don't care about the teachers at all. Terrible experience.

Ferris has provided me with an education that is affordable and gives me the technical skills to
perform in the industry. The overall value of the university is good.

Good school, small classrooms, the staff needs MAJOR work though.

It's an okay place. Ferris needs to relearn that its focus is to serve the students and not President
Eisler

The Automotive Engineering Technology program is outdated and course material needs to be
revised. We are not learning up to date and relevant material, especially when it comes to
electrical diagnosis, automatic transmissions, and electric and hybrid drive systems. In addition,
most teachers are catering the classes to the students. (making the classes easy so students can
pass) | find this mostly with the engineering classes such as PDET, MFGE, and MECH. They walk
the students through too much and make tests and course work too easy, causing students to not
properly learn the material.

The sense of community that Ferris lives by and spreads makes you feel completely at home. The
staff are always more than willing to help you in anyway they can. The campus is beautiful and
growing. It's a small town university with nothing but attention, support, and encouragement to
give.

Most instructors were incredible.

The faculty members here seem to want to help you through college. The ratio of professor to
student is great as well, making it easier to learn, since they have more office hours available.

The cost if very affordable and the teachers are great and willing to give their time to help.

| think it was a little ridiculous that | basically repeated my associate's degree specialty classes.
These classes should have further expounded on the knowledge | had already obtained. | felt that
a few of them were just more expensive versions of my associate's classes.

The classes | took for the Social Work program were very educational and the staff were usually
very helpful. The Social Work staff are all amazing people. | feel that they really helped me look at
life from all different perspectives. The classes were interesting and | wanted to attend them.
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Depends on what program they want to enter. There are some which Ferris is the best and others
which another school might be better.

Because of the 6-month internship

I much enjoy the staff and how they teach each subjects.

The campus is great people are nice and friendly. Staff is very approachable and easy to talk to.
Depends on what career occupation they pursue.

good professors

Strong academic values, dedicated staff, and good value for money

Although tuition is expensive and the fact that the teachers currently don't have a contract is
ridiculous, | received a lot of worldly experience, training, and opportunities that friends in similar
programs at different universities do not have access to. But a lot of this comes from my
professors, not the university specifically.

Ferris should start listening to their students about what they need on campus before spending
more money on useless stuff like fields when the money could be used for parking

Expensive, constantly increasing tuition and fees, and poor job search help.
Ferris is a great option for working adults with many options for online learning.

| have enjoyed my time here and meet great people and | think others should be able to
experience it.

its a nice university
| had a positive experience here at FSU
It is a great place to learn and grow and it allows students to be a big fish in a small pond.

Scheduling classes was always difficult. | would pick my schedule based upon my internship/work
plans for the following semester, and have it planned out so that | was on campus for full days.
Then 2-6 weeks before the semester would begin, | would recieve emails stating that a class was
canceled or | had to be moved to a different section of a class. Then | would have to rework my
schedule to accomodate internship plans. | was surprised this was an issue at a University when |
never had this issue at my community college, and students at other community colleges haven't
had this issue either.

| liked how the school encouraged students to do volunteer work in addition to studies.

Most of the programs are updated and provide proper platform to students to establish their
careers

It has a good program and is not overly expensive. The Teachers are very good at helping when it
is need and they are all very nice.

Itis a great school

My mom came here in the 80's and would like to keep up the tradition

Great education

| think it's a great school, but whether or not it is the best option for you depends on your major.
This school is an egregious assault on scholasticism.

Ferris faculty supported me throughout my education and have been incredible mentors.

Good school to attend, at a reasonable price.

It was a great experience in my first few years. I'm excited to continue for my bachelor's.

| appreciated that Ferris takes steps to foster success for their students, however | think that Ferris
could do better with their current PR. (Faculty/Administration Drama.)

| also advocate for Nuclear Medicine Technology, and | also rave about certain professors.

| would consider my friend/family members financial resources and the degree they desire. | was
equally satisfied with my education at community college.
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| would because Ferris is a great place to attend. They are full of opportunities to do so much
here.

to continue the tradition of being a Ferris student.
Its getting me where i need to go.

Great experience!

| enjoyed the MSN program.

New DNP program. Overfocus on perfection rather than excellence; rigidity; not focused on
student success; imbalanced courseloads/workflow. Lacks diversity in approaches to education;
redundancy; overreliance on discussion boards and unilateral focus on written forms of
productivity. Very poor faculty communication; delayed / partial/non-transparent information.
Research and theory courses lacked not developed nor did they address content as described in
catalog/course descriptions. No lectures or other meaningful presentation content provided. Need
to use Zaccagnini & White textbooks to guide framework; be consistent regarding progression and
development timelines for project. Faculty need to be consistent re: translational
research/implementation science to avoid misdirecting students. Apply adult learning theory &
scaffolding to integrate project topics into coursework. Use Rice University courseload estimator to
evaluate requirements. If non-APRN students are admitted to the program, then focus of content
should not be on APRN practice. This led to extensive confusion (much conversation) among
cohort members. Again, consistency, clarity, explicit communication. Keep contract negotiations
and faculty issues out of the classroom: Unprofessional conduct demonstrated during Fall 2018
intensive (not the pickets, but in the class setting).

It's an amazing, tight-nit, and cheap college. Best Bang for Your Buck.
Great education
i liked the small school feel

Yes, being at Ferris State has taught me a lot past education on growing up and becoming a adult.
My college makes the path to graduation clear, and if you put the work in, there is no reason you
shouldn't be successful

its cool

i would highly recommend the plastics program to anyone that wants hands on experience and a
guaranteed job after graduation

| loved having multiple campuses to choose from.

Ferris State is the perfect school for a student looking to get a quality education taught by experts
in their field of study. Also, it is just the right size to have the opportunity to get out of your comfort
zone but still be able to call it home.

Some of the happiest memories were at Ferris

| think Ferris has good class sizes and the teachers are easily accessible when you have
questions or don't understand anything. The campus itself | think is a good size and the location of
campus is right where it needs to be.

I've seen too many people have to jump through too many hoops to get things done. I've had to
deal with some very unprofessional faculty members through my time here.

Not a great school if you want to challenge yourself academically.

| feel as if my education could not have been in any better hands, then it was at Ferris.
Itis a great school to attend

Good town, nice campus. Need some renovations to the Automotive Building.

| don't think | would recommend that anyone attend college unless they were looking to be a
doctor, engineer, teacher, or anything of that sort. Everything else can be Googled and learned
online. Often professors just had us Google things, making my education a waste of money.

Overall good school

| know they are totally different school but comparing on how grcc functions to Ferris | think its
more reasonable. Not saying | hated Ferris because it was some of the best times I've had but in
regards to financial aid and tuition.
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| think it would depend on the person. Ferris Main campus is not friendly to non traditional
students. To a high school graduate, | would probably recommend Ferris. However to anyone who
is not the traditional college student and is returning, | would encourage them to look at whether or
not the scheduling works for them. It is difficult to have a professional job working 8-5 and make
most class schedules work on Ferris campus.

| was able to reach my goals here.

| had a great 4 years here at Ferris. | want people to see and feel what i felt when | went to school
here. | felt like the teachers were their for me and wanted me to succeed and were willing to do
whatever it took for me to graduate within 4 years.

| enjoy it here and the education | received was worth it.
Diverse learning environment

As a non-traditional student, it is very difficult to work a job in which | can support myself as well as
get my degree. There were more than expected students in my classes who were more non-
traditional than traditional and the program is not set up to offer those classes for students. | also
noticed many traditional students seemed to drop than non traditional from the program as well.

| enjoyed my time.
Depends on the program. We have great niche programs.
Ferris provided me with valuable resources, contacts, and education.

Due to the decrease in programs and massive decrease in summer classes offered, Ferris is
starting to slowly fit the lives of only a certain amount of people. No one could take night classes
here while working full time or depend on a full course load for the summer because classes aren't
offered.

| did not feel that most of the ISIN professors had a genuine interest in teaching or student
success

The sense of being at Ferris is unlike anywhere else | have ever been.
Great education
| have had many great opportunities and met great people.

| found Ferris to be a good value and have many programs that will prepare you well for your
future career.

In the Plastics Department, | found that my experience was exceptional and specialized towards
my needs in my career. The program was realistic and on point, the professors were easy to
associate with and experienced with the industry.

It is a great program for non traditional students
| had a good experience.

Wonderful online BSN program for working RNs!
It is a good school.

Semesters are too long for an RN-BSN program compared to other colleges offering the same
programs. Had to purchase books that were never used- Waste of money

Good education and value.
Ferris has a great 3 for 1 program with GRCCthat allows you to save money.

| enjoyed the small school atmosphere, and the on-campus job | worked at the Ferris State Rec
Center as well as the clinical experiences | had at spectrum health in Grand Rapids.

Ferris is a nice small town college that offers a very good variety of programs for different people. |
like the atmosphere of Big Rapids and Ferris adds to that nicely.

The experience and education | received is unmatched.
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Q9 Please indicate your level of agreement with the statement: "I'm proud

Answered: 2,135  Skipped: 22

Strongly Disagree

Somewhat Disagree /_T

Somewhat Agree —____

Strongly Agree
ANSWER CHOICES RESPONSES
Strongly Agree 63.14%
Somewhat Agree 31.99%
Somewhat Disagree 3.51%
1.36%

Strongly Disagree
TOTAL

N

© o N O O,

11
12

WHY OR WHY NOT?

| learned a lot here at Ferris State. However, things that happened with admin, like the building of a
new residence hall for ONLY freshman was a slap in the face. Also, how Ferris treats its professors
is unacceptable.

| will be getting what | want thanks to Ferris
| started FSU back in 2003 and i'm glad i came back and finished !

Because my experience at Ferris has been great, and with my major of Criminal Justice, it is one of
the best in the country.

Tuition is to high

It's going to let me reach my career goals.

| am proud because Ferris has one of the best Police Academies in the nation.

The education wasn't easy and it made you work for your knowledge in your degree/program
Ferris has provided me great professors and prepared me for my future career.

A lot of the buildings need updating, especially the allied health building.

Ferris was great and it definitely helped prepare me for the work force

I like how all the teachers are willing to help each student to make sure they understand, even the
teachers online try their best to help us since we do not meet in class.
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X
GO DAWGS!!!
| only enjoyed my program and professors.

The teachers were available whenever | needed help. They had plenty of activities to fill y free
time.

| attended classes with very smart and driven people. | have built a network of professionals in my
industry and similar industries that | would not have gotten at other places.

Yes, | like the university and appreciate the experience. One of the best parts was having the
opportunity of bringing my children with me on my undergraduate journey. Ferris makes it possible
for student parents to purse their college education.

Ferris shows no respect to its students: it doesn't listen when they point out issues with curriculum
or with the campus itself, and spends their tuition money on trivial matters instead of the students'
well-being and education.

In the end, it's just another university.

Professor's were a tremendous help, whether it was personal life help or academic, they were all
outstanding and have taught me a lot while at Ferris (Grand Rapids)

| am glad that | met great professor and great students who are attending like me.
It's part of who | am now

| think sometimes Ferris behaves more like a business than a school. Yes, technically it is a
business and there are certain things that must be handled in a certain way, | just believe that
some aspects whether it be faculty or departments

School was always hard for me and | didn't think | would keep going to school after Grand Rapids
Community College. When Ferris accepted me | though It was worth a try and now | hope it can
help me find my perfect job.

felt heavily uniformed

Ferris is a respectable college. | would proudly say that | attended Ferris to my colleagues, friends,
and family.

It's a very good university

| attended a well-known school prior to attending Ferris and not a lot of people know what we are
good for.

The faculty prepares its students to perform in the real-world by utilizing their own real-world
experience.

top notch school
Because this experience has opened up my mind to more possible opportunities.

Ferris is a good school and overall | have had a good experience with them, so yes | am proud to
be a bulldog.

im broke now
| feel that | received a good education.
| believe Ferris State had the exact porgram of study which matched my needs.

Ferris needs to put more time and money into their satellite campuses. All classes for a specific
degree should be offered at all campuses. Students on main campus have the ability to choose
between certain social worker classes to fill a credit requirement, while students on the Traverse
City location do not have this option. Technology on satellite campus (computers, printers, etc) is
very out of date compared to main campus

| am proud because | graduated from a University. | enjoyed most of my experience.

| think it is a tough school, and the only way you can really know that is by attending. It does a
pretty good job of preparing student for industry.

Go bulldogs!

38 /146

9/11/2019 6:21 PM
9/11/2019 2:52 PM
9/11/2019 12:55 PM
9/11/2019 11:48 AM

9/10/2019 7:10 PM

9/10/2019 2:47 PM

9/10/2019 9:41 AM

9/10/2019 6:06 AM

9/9/2019 11:20 AM

9/8/2019 1:49 PM
9/6/2019 11:40 AM
9/4/2019 10:38 AM

9/4/2019 8:56 AM

9/3/2019 4:39 PM

8/30/2019 10:22 AM

8/28/2019 8:41 AM
8/28/2019 5:37 AM

8/26/2019 6:48 PM

8/24/2019 12:36 PM
8/23/2019 9:34 AM
8/21/2019 7:47 AM

8/16/2019 11:25 AM
8/15/2019 1:10 PM
8/13/2019 7:02 PM
8/13/2019 12:24 PM

8/9/2019 7:43 AM
8/7/2019 1:10 PM

8/5/2019 8:58 AM



41
42
43
44
45

46
47
48
49

50
51

52

53
54
55
56

57
58
59

60
61
62
63

64
65
66

67
68
69
70
71
72
73

2018-19 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

Because | was able to get my degree while attending Ferris in different cities
The Ferris College of Pharmacy as a good reputation

| have gotten a good education and | am proud of the place | have gotten it from.
| am one of the few people in my family who will have a college degree.

| am proud because | was able to complete a rigorous program and by having done so, received a
good reputation regarding my education.

the town of Big Rapids wasn't my favorite but school was good.
It gave me a great education and college experience
| feel like | have learned a lot .

| loved the school when everything went right, but there were to many times that it went wrong for
me and it took me forever to get it fix or for someone to even want to fix it.

Personal goal

| began my lifes journey into opportunity at Ferris over twenty years ago. Now | proudly returned
where | was welcomed with open arms to complete what | started and enter a new chapter of my
life. "We don't fail, but evolve to overcome."

Ferris seemed outdated in terms of technology available, learning curriculum, and classroom
settings. Also, the town is very small and there's not much to do. In my opinion, Ferris was too
expensive for what it offered at the end of the day.

To be a bulldog has changed my life.
| think that Ferris State is a very good school
Glad | did attend Ferris but some advisors were not much help

| found my best friends of all time, thanks to Greek Life. Nothing to do with Ferris what so ever,
they hate Greek life. | was able to escape the horrible school experience that is Ferris because of
Greek life.

Other schools are better.
Great people.

For the last three years, I've made many friends and connections which | didn’t think was possible
before | came to Ferris but here | am.

Various complicated situations | have experienced with multiple departments.
I'm happy to have a degree.
Great school and great experience

| am proud that | attended Ferris because the degree | am obtaining, and the future degree | plan
on obtaining, are both well respected in industry.

Ferris satisfied my expectations.
| am proud of every school | have attended.

The relationship I've had were well, with exception of racism delt with FAFSA and the lack of
competence of administration.

Ferris is enjoyable for me and | like it here.

| got the degree | wanted.

It's a great school. It's well known for its programs.
Because it was a great learning atmosphere
Given me a great higher education

good school

Ferris is a good school.
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The College offers many ways to get internships and teachers truly do care about its students and
their success.

My mother attended so | am proud to be following in her foot steps.
Good School

They hire professors that are in their own professions and do not have the time to teach their
students. They also just reuse videos they made years ago or another professor made. It was
more informative to go watch youtube videos that had nothing to do with them.

It seemed like there was very little effort put into so many of my classes.

I'm proud that | went through a 3+1 program that gave me what | deem to be a quality education
while not sinking myself so far into debt that I'll hardly be able to advance in life for the next 10
years. That being said, as a satellite student | never attended school functions or anything which
makes it difficult to have the full effect of graduating from a university.

Because | gained a lot of experience as well as a great education.

Ferris is the only school in Michigan that has a plastic degree that | know of and its 3rd in the
nation for plastics.

Fairly recognized school.
| did not attend the college of art and design
| learned a lot from the program. It really prepared me for the future.

Coming from a different country, | had a great experience coming to Ferris and learning a lot not
only about academics, but about life.

Pride is the downfall of humanity.

This is the choice | made and | must be proud of what | did because | cannot change it.
Overall | had a really positive experience at Ferris.

It challenges me to push myself to new levels

had no choice, only available engineering degree at night in the area

| learn a lot from them even though the school needs work.

Some of the professors were exceptional, | just wish | could say the college | graduated from
valued their instructors.

| did this to get my degree and am unaware of any special prestige Ferris holds.

| was not very pleased with how outdated my programs lab was.

| finally found something | love to do, and Ferris helped me achieve that goal.

great school

I'm proud to have a degree. I'm ambivalent that | had to specifically pay Ferris for the pleasure.

I am proud | attended Ferris State University for many reasons. They have an excellent graduate
program in education and it helped prepare me to grow both professionally and personally. | was
able to take the knowledge | learned in my courses and directly apply it to my field and the
professors were accessible and did an excellent job teaching the courses and in helping me with
the capstone project.

| am not proud of going to a college so wholly focused on earning money that the students must
suffer.

| completed my degree required by my job

It has set me up well for my professional program.

Good staff, high quality education, great sports teams, good rso's and resources
Ferris has the best HVAC/R program in the country.

Proud | will have Ferris on my undergrad diploma

Gave me good experiences for my life.
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| am proud because | graduated. My program wasn't helpful internship wise and | found all my
opportunities on my own.

N/A

| feel the voices of students/educators are overlooked. Some aspects of the university could be
improved (i.e. parking space)

The only qualm | have is that it is difficult to support the University president because of his
decisions regarding the teaching faculty's pay.

In the past four years that I've been here, Ferris has grown so much as a community and | can't
wait to see how it will be in another four years.

Reputation as a party school and the "technology" portion of the degree.
It is a good university.

Give the professors a contract

Primed focus, respectable curriculum, helpful faculty, sports

Love and nice instructors

| went to school for engineering.

| am very happy that | was able to receive this education, and with the partnership with GRCC it
was very affordable, however my last semester was a roller coaster.

It's an amazing school with a strong dental hygiene program.
| received a quality education and all the help an older student needed
Ferris is a well known University and | am proud to get my degree from there.

There were very few things that | learned in classes that | couldn't have taught myself in a cheaper,
quicker, more efficient way. However, | built a powerful network that will serve me well in the
future.

I'm proud | completed my program, but for the most part | am dissatisfied with my educational
experience here.

Very positive experience
yea
| liked the education | received for the money | spent

| am very proud that | attended Ferris. It has been an amazing experience for me, and Ferris sets
students up for success.

Is that Ferris State University's official name? | was in the College of Business. Now, come to think
of it, my Bachelors says Degree of Science. what?

Ferris has been exposed for covering up sexual and physical assaults on and off campus when
committed by athletes as they wanted to get their championship titles or wins. This makes me
ashamed to be a Ferris student, and fearful of being assaulted as a female.

Love the school.

| am satisfied with my education | received here.

Went here to continue education, was not my first time in college.

FSU is like a second home. | love being comfortable and pushed to be great

)

Well, it's not liking I'm making an incredible statement like | well to Princeton, Harvard, or even the

University of Michigan, but | am still genuinely proud of the education | have received here. Make
no mistake though, | have no regrets about my decision of coming to Ferris.

The Ferris State Big Rapids students are treated far better and get a better education than the
Ferris State Grand Rapids students. It is embarrassing.
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| held a 4.0 in the program - but did not feel that there was a lot of support in job attainment, job
search, or any follow up along the way. a lot of $$ invested (on my part), but not a lot of reciprocity
for the student. | feel more nurtured by my continuing ed institution and my (initial) alma mater...

| feel FSU has acquired something of a negative reputation over the years, I'm not sure | would
say I'm proud to have attended per se.

Great school and | really enjoyed how the capstones for CIS were done to give everyone a good
idea of real world work.

You forgot to add "Camo is the preferred fashion at Ferris State University."
| am proud of my decision to further my education.

| was able to learn so much and comprehend even more than expected i would, and very excited
about the future knowing i was taught in a very well known university.

| really can't say | learned $5,000 worth of material. | did a bunch of busy work that wasn't
administered well by professors.

Itis a good college

While every place has issues that can always be improved, Ferris is a great environment to learn,
if you are willing to put in the work. It seems that with the college experience, responsibility falls on
the student to decide how their experience will be. Overall, | am satisfied with my education,
though | am still uncertain if | am still fully prepared to face what exists after college.

For the cost of tuition, | did not receive the level of education satisfaction | would expect. The low
student graduation rate in the CNS degree meant that one of the senior level courses was delayed
by a year, forcing me to seek employment prematurely.

Good education
Great environment

The social work program and professors are great, the university's care of the campus is
disappointing and embarrassing when others come to visit. Parking lots and roads completely
covered in ice. My car got stuck so many times during my time here, it is ridiculous.

Same as above

Classes and instructors were fair and did the program at a community college for a fraction of the
cost!

My major is awesome
Proud to be a Bulldog!
Great school

As mentioned above, good schooling but i'm not sure how much | identified with the school as a
whole.

Sometimes money is not spent how i feel it should be.

It is a pretty cool school that doesn't have a whole lot wrong with it.
Great university to attend.

Best HVAC/R program.

great group of people, a lot of knowledge gained here.

| am proud to have gone to college period, but | would be more proud if | knew that my program
wasn't being axed after | leave.

As | have done something | was not sure | would ever actually do and | did it at the school by
uncle went to.

Fathers alumni, makes me feel proud to make him proud. We can share memories forever.

My major is rarely taught elsewhere, so employers know the school well. However, | feel second-
hand embarrassment from administration

The experience was interesting.
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Like | mentioned in my previous statement, I'm proud because of the professors I've learned from
who have taught me what | know now and | know that | wouldn't be ready to take part in the field of
Engineering without their help.

| was just attending a community college to get my Associates Degree. But | proceeded to get
other degree in criminal justice.

| wish | could have attended school at the main campus. It's not the same doing everything online
or out of town.

Ferris is awesome

Ferris State University is were my dad obtained his degree. | am proud to say | went to the same
academic institution as he did.

| learned quite a bit in my chosen field.
Not terribly prestigious but better than other places
Good programs

This was one of the worst experiences in my life. I'm convinced college is a scam, especially ferris
and the managers of the DAGD program.

It's a good school
| had a good experience

| am the first ember of my family to go to college and the fact that Ferris was so ready to help me
with any problems | had made me feel like they actually cared about my success

While Ferris does to have the most prestigious reputation, it is unique to any university | have ever
seen; a true small community.

Ferris treats all of their students young and old like family. | am glad | made the decision to finish
my degree at Ferris State.

Ferris State University had a lot to offer and I'm glad | spent my time here getting my degree. | met
lifelong friends and very influential professors.

Ferris has given me many opportunities that | am forever grateful for. It has prepared me for my
future as | continue on to optometry school in the fall.

Gained a lot of real world experiences that would not be offered at larger universities

Ferris is known to have a good engineering program

| didn't attend the college or art & design

n/a

| received a wonderful education and | made some lasting friendships while attending Ferris.

| am proud to have been accepted at and excelled in an excellent graduate program. | consider
Ferris a top notch college in my area of study.

The BSW program is respected in Ml as offering a stronger education compared to similar schools
with 2 internships and being trauma informed. Ferris also has a wide range of degrees/majors
offered so they are well known. | am a proud bulldog!

Ferris possesses a plethora of qualified and knowledgeable faculty however, complicated
administrative policies place a burden on students

Before | came to Ferris | knew it as a party school. After attending | realized that the two things
previously mentioned were a lot more prominent especially in my experience while attending.

The faculty was great.

Some of the classes I've had to take and also the curriculum within my degree could be
reorganized to meet standards and expectations within the career.
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| did not appreciate how Ferris' president portrayed the instructors of Ferris. There are some
extremely great instructors at Ferris. Ferris would not be the institution it is without these people,
and without them, this president would not be where he is! | have no vested in this issue. This
contract issue has been disrespectful of those who work hard to bring new and creative knowledge
to so many students and, in my opinion, shows the true value that higher administration places on
its staff.

| am not in the college of art and design

I'm 49 years old. This program allowed me to get the education/degree | wanted without leaving
my family behind. My daughter is planning to follow in my footsteps as well!

| feel as if Ferris did a great job preparing me for the real world.
| achieved a lot on both academic and personal levels due to the resources available here.

As one of the top criminal justice programs in the state, | am happy to say that | passed the
expectations of the program.

| am finally graduating at the age of 43

| liked working there on projects and with people.
Great staff/professors

Didn't have many negative ex[eriences.

| guess | feel like I'm being used by Ferris, and also | don't really think this school is something to
brag about like U of M or state.

It's a great school.

Going to Ferris made me realize what is possible in the real world and all of the opportunities that
are out there.

n/a

| was able to attend a championship game my senior year, as well as study abroad. | was involved
in greek life, and founded an RSO on campus. | did a lot of things on campus in the 2 years that |
was here, and | was given a lot of opportunities.

Because Ferris State University taught me my career and felt | never had been left behind.

I will be going into the labor world full of confidence because | am a graduate of Ferris State
University.

| decided that if i'm going to pursue a degree in Criminal Justice then | should go where | can get
the best education in that field, so | chose Ferris.

The staff works hard to make the experience of the student a positive one. The University is
working on their overall inclusion of students from all backgrounds.

Whether it is a college in Big Rapids or a college in Lansing, it is still an institution driven to
disseminating knowledge and preparing any and all people for the many challenges the world has.

There needs to be serious changes in Ferris' administration, staff and campus culture before | can
say | am proud | attended FSU.

| grew in many ways here, and | believe that I'm a stronger person because of it. School here
wasn't just about knowledge, but also learning to explore and become culturally knowledgable.

My program was of high quality.

Ferris was ok, I'm happy that | am almost done.

It is a nationally accredited program for construction.

Its a good and reputable school, but | could have gone to a more prestigious university.
| had a really fun time learning and meet so many great people during my time at Ferris.
| loved my entire college experience at Ferris State University.

Ferris students are the best students.
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| do not have much school spirit, | never have, but | am proud to have gone and completed a 2/1/2019 1:33 PM
degree from college in general.

Great Education. 2/1/2019 12:18 PM
Good program 2/1/2019 12:00 PM

The engineering programs are more applicable and hands on compared to other Universities that 2/1/2019 11:17 AM
are strictly theoretical.

| had a lot of counseling issues. 2/1/2019 11:01 AM
Ferris is a great school that has prepared me and many others for our future careers. | am proud 2/1/2019 10:54 AM
to graduate from a school that cares about its students.

| really enjoyed my experience, made some great memories, and got a great education. 2/1/2019 10:53 AM
Many of the programs are what you make out of it. Some students can just show up and pass 2/1/2019 10:48 AM

courses. But, you will be very successful if you grasp your concepts and go above expectations.

Ferris has provided me preparation and experience in the professional field in which | wish to 2/1/2019 8:40 AM
pursue. The knowledge-base has meshed nicely with my work environment as well.

| did encounter some political based issues while attending. It seems that money has taken far-to 1/31/2019 7:05 AM
strong of a role in the educational system and this university is no exception to this debilitating

condition with regards to what financial loads a student must endure to graduate. Debt is far to big

of an issue for students to attain a degree today.

| am proud to be a bulldog. 1/30/2019 11:51 AM

| am somewhat upset with my time at Ferris. If you are going to bring a program down to a new 1/30/2019 8:31 AM
location then you need to make sure that the program is fully developed and students can take

ALL of their classes at the location the program is offered. | would have never signed up if | knew a

majority of my classes were only offered at the main campus.

| am proud to be the first person to graduate in my family. 1/30/2019 5:45 AM
I love how close knit Ferris is as a whole, and the relationships and connections that | have made. 1/29/2019 6:17 PM
The professors here are wonderful. | do not completely agree with all the classes that were 1/29/2019 12:44 PM

mandatory for my major since a majority of them are ones that | cannot apply to my career. | also
do not like the hassle that | have had to make to enroll in classes, take online classes, and the
carelessness of some of the faculty members when it comes to registration and my education. I've
had to work incredibly hard to just take online classes due to a "policy" that my major is not allowed
to take certain classes online. I've also struggled with the fact that I've had to pretty much fight my
way to register for classes even after my adviser would tell me that the classes that | an registering
for should have no problem yet my adviser was unable to help me register for my classes since it
was outside of her ability. I'm not a fan of how much being in an RSO has been pushed on me
ever since my freshman orientation. Almost daily | receive emails about joining an RSO and have
had time wasted in my lecture classes for students to come in and try to get us to join their RSO.
It's clearly great for those who are not commuters and those who do not work full time while going
to school full time. My adviser also sends me constant emails about joining an RSO that | have told
her that | do not want to join. Honestly, the push for RSO and campus involvement is way too
much here and | do not agree with it. Students feel like they have to join an RSO to be successful
in college which is completely false. I'm glad that | will be able to obtain my degree but | personally
feel like | have dealt with too much hassle here and that the faculty members are not as helpful or
polite with student relations as they should be since it is their job. Yes, my education here has
been quality and most of my professors have been nothing but knowledgeable and insightful in
which | am grateful for. However, the process to just take classes here, dealing with careless
faculty, advisers and annoying RSOs is a huge downfall. As well as the fact that we all pay $100
for parking when it is almost impossible to find parking which makes too many students late or
miss class because they would rather not get a parking ticket for parking in a faculty parking lot
which always has open spots.

They have room to grow as does everyone, but they have done a fine job with students | have 1/29/2019 7:28 AM
met.

Ferris graduates well prepared students, ready for the workforce. 1/29/2019 4:21 AM
I’'m proud of the education I've received and proud that | succeeded in classes. 1/28/2019 12:18 PM
The professors are very good and care about all of there students. 1/25/2019 8:23 PM
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| feel like I've wasted a lot of my time, mental health, and resources here.
| had a very good experience attending Ferris State.

| earned a good degree and | also had some great learning experiences during my time here with
my internships.

Feel like | could have gotten a better education elsewhere.

It is a decent program but it has a long way to go

| have good experiences that | think are worth sharing with the world.
Go dawgs!

N/A

na

Ferris has helped me grow a lot in my degree, and | continue my education here as | receive my
Bachelors.

Really enjoyed my major classes and professors. Other courses were decent overall but not overly
fantastic.

Great school with great people
| got a great education that | plan to continue.
I loved my Ferris experience, especially with my position in Housing and Residence Life.

| am glad that | went to a good school and it did not take that long, | don't really care that it was this
school in particular

Great critical thinking,.

I'm grateful to be graduating, but believe there would have been better support from an advisor
and perhaps better opportunities at another school.

| was able to be apart of great RSOs and have great opportunities for me to participate in

| would recommend that the DCCL Program continue to strengthen its diversity of the faculty.
Please leave out Kendall College of Art & Design.

tons of resources

Great experience

| feel that | learned a lot and the University is well recognized.

I'm thankful to have been fortunate to have attended.

| feel like | would have gotten a better education at a different college. | talked to my friends from
other schools and they do a lot more for Marketing program.

It served me well, and | think most people at the university, including the students, conduct
themselves professionally, which | appreciate.

As | mentioned, it's a nice campus and people are friendly, but | get homesick a lot so | wish |
chose a college closer to home so | wouldn't have to live on campus. The classes and the
professors are great though. There was plenty of challenging material and mostly everyone
seemed supportive.

Unfortunately, | did not attend Ferris for my full education. However, going back, | would have
done so if | could have.

| am proud to attend Ferris because it is getting me to the next level because it has given me great
skills to take on the workforce with confidence.

| agree but due to distance from my home | am looking to transfer.

It's an amazing program. Most of my professors were understanding, smart and extremely
interesting to hear from.

Ferris State University is an excellent school because it let me learn a lot and experience a lot. |
appreciate Ferris make me become a good person.
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There was help along each step in my process with Ferris.

Administration sucks.

| enjoyed attending all my classes and the atmosphere on campus is generally positive.
The management team at Ferris State University doesn't put students and faculty first.

| am proud | attended and graduated from college, so anything University level just adds to that
statement.

Ferris provides a well rounded education

Earning a terminal degree produces a sense of pride for me. Most of the educators and DCCL staff
truly cared.

| feel | have worked hard for my degree and | have earned it at a University that has a great
reputation.

Ferris is gaining a strong national recognition for this Community College Leadership program. It is
a great representation of the skills, knowledge, and information needed to further our work in
higher education from a very pragmatic viewpoint.

| have learned so much more than what | thought | would attending Ferris.
Ferris has made me understand that any limitations | thought | had were due to my own self doubt.
| had a great experience at FSU!

| am glad that | continued my education and completed my course work. | had dealt with a lot of
people on my journey and the things | was led to believe was not always true. This misinformation
set me further back than when | started and at time had me, so discourage | am most did not
graduate.

| have met lots of new people and have had studies that have prepared me for graduate school by
attending Ferris State.

The professors were always so knowledgable about the fields that they taught, and were able to
share experience stories. Loved the community.

There are many Pharmacy members that are well known in the world of pharmacy whom are
graduates from Ferris State

| was able to complete a valuable degree while working full time

For the reasons mentioned above: Ferris is a school on the rise. I'd like to think | help make that
happen through my involvement in multiple RSO's and continuing academic success.

see above.

na

The MISI program is a solid program.
See above.
| am proud of my education but Ferris is not well known for science education.

It has a great reputation for the major that | am in, however, it has a negative reputation in other
areas.

| received a very valuable education that was well worth the cost.
| liked it

| am not proud, i am disappointed and discouraged from my personal goals. You never want the
staff the question why a student is at school for a certain profession. | came here hopeful, but i will
leave angrily and disappointed.

Many great pharmacists have graduated from Ferris
| am very pleased with the opportunity to receive a four year education in Traverse City.

For the most part we have some strong programs and diverse involvement, but the tuition was
very high and there were many interruptions.
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Everything from the course content to professors were amazing

There have been multiple occasions when the university has failed me academically (i.e. did not
offer enough seats in biochemistry class, therefore | had to withdrawal my applications from
several other universities for pharmacy school).

Ferris is very stingy with its money and the only reason | applied here is because | lived close
enough to be a commuter as a freshman.

| feel that the instructors and course structures are great.

It helped me discover my passion and what | want to pursue in my life.

It was a lot of hard work.

Ferris helped advance my education which helps with my career plans.

Go Bulldogs

One of the best automotive programs online.

This place made connections for me that i would have never found on my own.

| will always be proud of myself for attending a University so far away from home and sticking it out
as long as | have. | has been extremely difficult!

| think overall FSU gave me a good education.

Love living here and attending the school.

It prepared me for the future

Ferris is a very highly regarded university in most industries

| learned a lot and feel like | can really apply myself know in the career that | want

| enjoyed my college experience here, even though it seemed long. | would continue to choose
Ferris if | ever had a do-over.

| love so many of the people I've met here. | love the atmosphere of the Big Rapids campus no
matter the season. I'm always going to love my memories of my time at Ferris.

| believe the AET program is falsely advertised. Waste of time and money but takes too long to
figure that out. Many classmates agree.

It was a good experience.

While | don't particularly feel like | got a lot out it, many people regard Ferris as a good school.
| had a good time here and learned a lot, I'm a proud Bulldog!

Its the best

Shows strength and desire for great education

It is a good school and prepared me very well for my career field.

education was top notch. strong athletics. best professors.

| am proud of the work | have achieved and what | have accomplished.

| think Ferris is a great school for a lot of majors.

Great school that takes education seriously.

The program we have here is fantastic and everyone should know about it.

| had a great overall experience at Ferris, from living in the dorms, RSO's, and my program.
Just glad | finished college. Only one in my immediate family

| am very proud because it a very well maintain college.

Sheila, the main professor of the Nuclear Medicine Technology program prepared me for a career
and showed me how to deal with certain personal aspects of my life. The professors overall are
amazingly understanding and willing to work with each individual student to ensure we all succeed
and find what we really want from life. | am proud to be a bulldog!
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The college is well known and is an accredited program.
It is a smaller school that has accomplished a lot and has very well known programs.
*See above comment

I made great friendships with many people of many different backgrounds and have had a blast
while | have attended.

Because | am guaranteed a job placement.
I'm not in the college of art and design
First grandkid to graduate college!

| am not from the college of art & design

| am proud to have continued my education with this university. A college degree is a big
achievement in itself and this was a huge step towards my future goals.

| am proud to have attended Ferris State University because | have received a quality education
that will prepare me in my future endeavors.

It's not prestigious, but it is still a good school.

Let's be honest Ferris isn't the cream of the crop even though the program | graduated from is
highly regarded | don't feel it's on the cutting edge of what it could be. Ferris accepts more
students than both U of M and Wayne state and our facilities are the worst that doesn't make
financial sense to me what so ever.

| am glad to have had the opportunity to pursue my degree at a University that both my Father-in-
law and husband graduated from.

I've seen a lot of growth at Ferris and it's an honor to know | helped foster that growth and made
my own mark.

| am glad | was able to continue my family's legacy as a Ferris student.

| am proud | attended Ferris because | have been given certain opportunities to pursue my career
in the way that | wish to go about it. Working for the CLACS has been one of the coolest and most
involving things | have done.

Enjoyed my time here.

Very great staff and people to be around.
because it is my school

| am a business major?

Ferris is a great school and a lower tuition school; it also close to my hometown and that is part of
the reasoning why i chose to go to this school

It is preparing me for my future and i believe the education i received was phenomenal.
Because | am proud.

Ferris is well known for its criminal justice program and | am proud to say that this is where | will be
graduating from

A lot people don’t know about Ferris but some do, it really doesn’t matter | found a place to learn.
I've learned a lot and enjoyed working in group projects.

Improvements still needed. Especially with buildings and campus image. Tear down Taggart
already.

| am proud that | attended Ferris State University for the fact that, being such a small school it is
like a small community of people and memories that | will never forget.

| feel they have a well recognized Construction Management Program.
Learned a lot. Teachers in Cj are great
| love the atmosphere here. | love the athletics and the events that happen around campus.

Ferris is a great school and has helped me achieved academic and personal success.
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Good school to call home
It was a great school and experience!
A lot of smart people leave my program

Ferris State University has helped me academically and my professors were all great | never had a
single one | had problems with.

As | was not a participant in many campus activities | do not feel as | was a full fledged student
bleeding crimson and gold.

This university has a good reputation and | have the appropriate knowledge that | need to be
successful in my career.

Ferris is a great institution, but like any university, it is only as good as you make it. You can find
whatever it is you're looking for, and in my case, I'm pleased with what | found.

FSU is a well-respected university, especially in my industry (automotive). | will be very proud once
| complete my program.

There are many colleges that offer a BSN program. | hear many RNs searching for the easiest
cheapest way to become a BSN. | wanted to get my degree from a University | could be proud of.

| played college soccer here and | am happy with my experience.
They are a reputable school and very affordable.

This university provided me with a lot of skill and knowledge
Because | enjoy the welding program.

GO Bulldogs!

It's a good university

FSU has worked with me and | have a good education to start my career in Busn. Admn. Project
Mgmt. Thank you.

Could use some improvements, but proud of my accomplishments with the help of Ferris.
Great education in construction management

Not a very large or prestigious school

It is an accredited school for my degree.

Love your program, love your school

| have had great support and done very well in the courses that | have taken to complete my
degree.

Same answer as before, and everyone takes the teaching of the subject matter seriously.

I will be a very satisfying moment to know | accomplished something that | really struggled
through. It will show the true character | feel in regards to no giving up, and finishing strong!

Good school.

| like Ferris State, and | have never had a problem here. Everybody has always been nice to me
and made feel welcomed.

because | worked hard for my degree and | had a great time doing it. | built relationships with my
advisor and professors and | will remember everything this school taught me.

| furthered my education and graduated from this location of course | am proud.

It is a well built institution that has greatly prepaired me for my future, | just wish they treated their
professors the way they should be.

Again, | pay an outrageous amount for a small school, especially when the President takes a pay
raise.

There Criminal Justice program is great.

This school has became a very well known school for the degree | graduated with and proud to tell
companies | have a degree from FSU
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The education i believe i got here better prepared me than any other college could.

It's great

Enjoying my experience getting to know people

Because GO DAWGS!

| am proud of the commitment | made to my education, but | did not join many campus activities.

The staff isn't that good. Also, there are a lot of people that support and promote hate (racism,
homophobia, etc.) on this campus. It's unfortunate because the surroundings play a huge part in
the overall experience here.

It's an okay place. The professors are fantastic, BUT there is way too much petty-happening
within different departments. It makes being a student more of a struggle than it needs to be. If an
elevator is down in a residence hall that houses ADA residents who need it, that elevator should
be fixed ASAP, not the next business day.

Programs are falling behind due to courses that have not been updated in a long time.

Ferris State University helped me grow in every sense of the word. | changed here and | attribute
that positive change to the faculty and staff here that have given me the well rounded education
that | have.

The campus is a great place to learn.

| enjoyed learning from the professors employed at Ferris. They taught me more than just what the
book was relaying.

The course work was challenging and | feel that the staff helped push me to do the best | could.

| love college campuses in general and | enjoyed almost all my classes. It was nice that the
younger students welcomed me so fully. It was good.

Quality tools

Had a great experience on campus through campus activities and pride of being a bulldog through
athletics and other RSO's offered on campus

great school great classes great environment

Strong academic values and very dedicated staff

It was ok being here not the best but not the worst experience
See Question 8

Political BS makes the experience very bitter-sweet. Teachers striking, No more Starbucks in the
IRC, Grill-Pit shutdown the whole last semester, all things that contribute to very mixed feelings in
regards to Ferris. Noticeable reduction of services and convenience factors weigh heavily on my
impression.

| have been able to develop my personality and seen the change myself over the period of time
since joining Ferris State University.

| am proud of just attending a college in general but | enjoy that | was able to receive some
scholarships while at Ferris.

This school is an egregious assault on scholasticism.

Same as above.

| graduated from a reputable college, there's not much more than that.
Both my parents are grads of Ferris as well.

| loved attending the art and design because the professors were amazing and they loved their
jobs. It was really fun being apart of this curriculum.

I'd rather not say.

| did the work; | did well. Did not receive the expected level or type of education anticipated or led
to expect.

Having the "Ferris Stamp of Approval" gets you places in my industry.
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Ferris State University provided me with the best possible education concerning my degree.

| take pride in going to Ferris State, and the relationships | have built here, will last me a lifetime.
its cool

I'm not in the college of art and design. I'm in the college of engineering.

| feel | was just at GRCC and never got any Ferris things.

As a student in the Criminal Justice program, | knew Ferris State was the best college in the state.
| am already seeing an impact in job interviews just because | am a student at Ferris.

We are known for multiple programs we offer and that is because Ferris State University has a
good reputation

My family has gone to Ferris so | am proud to carry on that tradition.

FSU CoP is widely known so thats a plus. The disrespect from teachers has me wondering if it will
stay this way.

Should support the engineering programs more.

Often, | hear that Ferris' Education program is the joke of other schools, so | am worried that this
might get in my way.

| am not proud to have spent so much money on a degree that | could have just Googled
everything. | am not proud of contributing to the debt that is screwing over this country and its
people.

| liked the people | went to school and friends | made, some issues with the school my senior that
made it very difficult.

| have been able to see myself in the field | want and that is because of the tools | was given here
at Ferris.

The classes were good and | received a good education

As a non-traditional student, | did not attend football games or hockey games because of my
schedule so as | am proud to be a bulldog, | feel that my experiences were very limited. A lot of
last minute workshops scheduled | would have liked to take advantage of, yet | could not get my
schedule to match up because of the announcement so last minute.

Fun time

I'm only proud because the ISI program is excellent. Again, FSU is good at niche programs.
That is where | received my degree

It was a good experience and | learned a lot.

Attending a university and obtaining my degree has been a goal of mine for awhile

Ferris is considered a joke compared to other education programs in the state.

Ferris has the best media program

It was the first school | attended that gave me a solid goal.

It is a good and recognized institution.

Our teachers went on strike, and the university has a budgeting problem. It looks bad to the
community.

The educational standard at this school is far too low.
It's a great schooll!!

| enjoyed my time at Ferris as well as the people. The education at Ferris is fantastic and the
sports teams are consistently good which helps the students maintain school spirit.

| feel that Ferris is a prestigious university for my career field and | look forward to promoting where
| received my education from.
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Q10 From which college(s) did you graduate? (Select all that apply.)

Answered: 2,121  Skipped: 36

College of
Arts & Sciences

College of
Business

College of
Education &...

College of
Engineering...

College of
Health...

College of
Optometry

College of
Pharmacy

College of
Professional...

Kendall
College of A...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

College of Arts & Sciences 26.73% 567
College of Business 24.52% 520
College of Education & Human Services 11.27% 239
College of Engineering Technology 18.43% 391
College of Health Professions 15.79% 335
College of Optometry 1.70% 36
College of Pharmacy 5.19% 110
College of Professional & Technical Studies 0.90% 19
Kendall College of Art & Design 0.33% 7

Total Respondents: 2,121
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Answered: 1,122  Skipped: 1,035

RESPONSES

The diversity brought to campus was a very interesting experience. | learned greatly about
different cultures in most of my classes. Also, the small campus made it easier to go from one side
of campus to the other.

Small class sizes/more one on one time with professors

How close to home it is for me

Degree options

Greek Life

The community we are in and the support systems that we have available.
There are a lot of places to get involved.

| enjoyed all of my classes at Ferris. The professors are willing to and able to help if there are any
issues. These is a school that | would recommend to anyone because | had a great experience.
Even though, | took most of my classes online | still felt like | was connected to Ferris.

Dr. Miller and Dr. Klatt are the best part of Ferris. Hands down the best professors
Being able to connect with others and the professors.
The small town atmosphere and professors that know your name and care about you.

| really am glad FSU offers a program to complete courses at Delta so that | could finish my
degree.

Professor involvement.
The professors and education you receive!

Their Criminal Justice academy and criminal justice program in general. Every professor has law
enforcement backgrounds which keeps classes very interesting and helps us learn by the stories
they tell.

The criminal justice program and academy is one of the best in the nation.
Letting me start my career.

The best thing about Ferris is its groups. Joining different RSO's have really helped me meet
people and get involved on campus when | do not think | would have otherwise.

The many different programs that are offered and the great outcome that comes from them, also

that it isn't a huge school so it was nice to be able to have one-on-one time with professors and get

there help when you needed it
The best thing about Ferris is the wide variety of programs they offer.

The professors at Ferris are very knowledgeable in their courses they taught. | really enjoyed how
they had real life experience in HR to pass on to the students.

The professors who go above and beyond to help the students succeed.
Nursing program is very well organized and | feel that | have received the best education here.

How welcoming the environment is here. | feel that the student body is a very unique one in that
you may not know everyone here but everyone is treated like a family and we are always looking

out for one another and | feel like that is one of the most unique things that Ferris has to offer and it

has made me proud to be a part of the student body here.

| really enjoyed all the clinical labs and simulations Ferris incorporated into the nursing program.
The professors made it tough and very educational. | also like all study spaces on campus.
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Q11 What do you feel is the best thing about Ferris/Kendall?

DATE
9/18/2019 3:55 AM

9/17/2019 3:02 PM
9/17/2019 12:58 PM
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9/17/2019 8:25 AM
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9/17/2019 7:11 AM
9/16/2019 3:54 PM

9/16/2019 2:54 PM
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9/16/2019 12:59 PM
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How small of a campus it is. How nice the faculty and staff are.
Small town atmosphere and the Rock cafe.

The size of the campus.

My professors

The best thing is probably all of the resources available

Small class sizes

| like that they work with Southwest Michigan College and other schools, so students have a
chance to go to Ferris without having to drive or move up to Grand Rapids to go the school. All of
the teachers for Ferris are really nice and really want the students to learn and find a good career
once they graduate. They encourage students to ask for help if they need it and teachers try their
best to make sure everyone understands the material. Ferris is a really good college and | really
enjoyed the program they have through Southwest Michigan College.

X
FSU offers a lot for their students. They want students to succeed.

| have made a family here. | have made friends and lost them, but through all of it | have felt like an
important piece to the puzzle that is Ferris. Res Life helped me find myself, and the College of
Health Professions gave me a purpose and a way to pursue my passions. | will forever be grateful
for my experiences here at Ferris.

Ferris gave me so many opportunities that have helped growth me into the person that | am today.
| was given great opportunities to get connected into the college, meet many people who helped
me in my career, and | had many professors who cared about my success.

The professors in the radiology program

| feel the best thing about Ferris for me was the ability to get my degree at a community college. |
loved that | never had to physically attend class on Ferris' main campus. Even though | went to a
community college | still will receive a bachelor's degree from Ferris.

The programs

What | feel about the best thing about Ferris is the support with staff that you get if youre having
troubles with a class or any homework.

The professors with backgrounds in the industry. They were able to relate the information in a
practical and usable way. The net work | built with other students that work in similar industries
and areas as me from across the state is something that | have tapped into and will continue to do
through out my career.

As a student parent, | believe that it is great that student parents can continue their education right
here on campus with their families. West Campus Apartments was one of my deciding factors
when it came down to choosing a school with adequate housing for my family.

For 2.5 of my 3.5 years at Ferris, | was able to be in a "single dorm." | appreciated this extra space
to myself, because if helped me feel like | was living on my own and gave me practice at holding
myself accountable for housekeeping, and separating a "safe space" (my dorm) from a "work
space" (FLITE). If Ferris had more single dorm options, | think they'd see an uptick in students
who are between commuters and on-campus livers, who just want a place to sleep a few nights a
week without disturbing others or being disturbed.

| think the opportunities of getting involved with campus were good.
The value of the education for the money.

There are a wide variety of classes offered, so it was nice to be able to take classes related to my
hobbies to fill some of my extra slots. There's also plenty of student groups of campus that make
campus life more fun.

n/a

The best thing | feel about Ferris (Grand Rapids) is the professors. | had bad experiences with
professors from community college, but at Ferris they know how to teach, and know the
importance of being there for their students.

| loved the smallness of campus- that | was able to recognize faces around campus.
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| just loved the flexibility with the night class or evening class. It works with my school schedule so
that to me was the best thing to experience.

The support | received from faculty
small class sizes and extra help
Student involvement

The atmosphere and the teachers are amazing. There is always a teacher or support for the
students.

The number of activities and orgs provided. Joining an org and getting involved with the office of
multicultural student services was really the only thing that kept me in school and helped me get to
the point of graduating.

| liked the Professors. Most of them were helpful and helped me keep on track.

Small class sizes and the ability to speak with professors directly during their office hours

the students.

The ability to work with LCC and complete my degree completely online was important to me.
good criminal justice program

The faculty and staff that I've encountered. They are very helpful people. Anytime | asked a
question or if they could help me with something, they went above what | expected and helped out
to the best of their abilities. The professors, program coordinators, and other staff are great
examples of how those positions should be represented.

The small classrooms gives you access to really connect with your instructor.
The ability to develop life skills and apply them to your career

| love the Grand Rapids Ferris location! The staff and building is easily accessible and you can
really tell the ones that are there really want to be there.

The tight knit community, just pretty much a big family. Made a lot of friends here at Ferris.
The community

The staff

The community you can achieve with peers and faculty.

The best thing about being at Ferris was the outstanding hospitality program. Everyone was very
supportive and there was always an opportunity to better myself.

The community
The Criminal Justice Program's reputation around the country for their student graduates.

The classes within my major in Accounting were taken alongside alot of the same students. As
though we were on the same journey. This gave my a palpable sense of community and aided my
motivation to keep on the path | had chosen.

Leaving
Everything

The best thing that | can say is that the staff especially Dr. Flannigan was a great help. | did not
plan on perusing a Bachelor's degree originally. After speaking with so many of the Grand Rapids
campus staff, it was nice to have someone be able to relate and know that it was possible to obtain
a degree with a family. I'm very grateful for everyone at the college that have given me guidance
and support.

The environment and instructors.

That they have a good reputation and good professors for the most part. | didn't really participate
in the campus life, | was mostly an online student but my experience was good.

Opportunity and creativeness
The education.

Hands on classroom work. The social life and meeting new people is amazing
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The help from faculty members when approached with questions was beneficial to furthering my
career.

I really enjoyed going to school online. It was convenient and still affordable.
The versatility of learning offered.

the parties

| enjoyed how small campus was because everyone knows everyone!

That Ferris has the staff that allows the student to really embrace their career choice, and provides
the steps to allow them to grow as a person, as well as a professional.

| feel that the best thing is the offering of satellite campuses to create flexibility and to reach more
people.

The best thing to me is the environment that you are around. Its like a massive family. Everywhere
you go there are people who genuinely care about you and want you to succeed.

my program of study.

Seeing all 4 seasons in one school year.

NOTHING

They were very helpful!

The experience/community | had with my program, Digital Animation and Game Design.
Many of our professors truly care about us.

The school is small enough that one can make friends and recognize faces easily. | really enjoyed
the sense of familiarity and community.

The flexibility of online classes. The class schedule. Ferris State is very helpful for people who
work while attending school.

| think they have a really good blend of instructors that are very knowledgeable and caring that
want to see the students succeed. They encourage the students to exceed there common beliefs
of themselves and get them to expect more.

The diversity.

The professors and staff are very helpful and understanding.
The staff is caring and | feel at home.

The student community that is formed within the programs.
Small feel, great staff, partnerships with CC

The instructors in the dental hygiene program are the best out there. They care not only about the
hygiene students' education but about their personal wellbeing also.

Online program

Flexibility in remote study.

The option to use University Centers and online courses

Staff - majority of the Ferris instructors taught well, very open to questions, and challenged us.

Dr. Bishop within the Public Relations department was easily the best part about the College of
Business.

| think the best thing is the class sizes. | felt like there was plenty of one on one time with my
professors.

The cost savings and flexible scheduling associated with the Ferris Statewide program was a big
plus in my mind.

The HVAC/R program, along with the professors, faculty, staff, content, and fellow students.
It has a small campus easy to walk.

The community it has created for students
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The online learning for people already in the work force.

The community is perfect. | like being able to know my classmates and professors on a more
personal level. It makes me feel like I'm at home, since | come from a smaller town.

| really like the small class size and that the professors are very helpful. | am proud to be a (soon
to be) graduate of Ferris. | also like how helpful the people in the Ferris office are. They would
always help me with whatever | needed.

The best thing about Ferris was graduating from an accredited college.
Class schedule

Most of the administration and offices were willing to help with any questions/comments | had.
Professors were all professional.

| experienced transformation from the Ferris State | attended in the early 90's to the modern
institution | now attend. The diversity as well as support I've experienced from the staff is what
drew me back to Ferris to attend off campus programs offered. Staff is friendly and was willing to
work with my crazy work schedules throughout my recent years of attendance. Though it was a
long journey I've experienced, it was a fruitful one.

The ability to grow and develop skills to be used later in the workforce.

| liked the experience/real world knowledge that most of my professors brought to the classroom.
Being a digital marketing student, the industry changes yearly to even monthly, and most of my
professors brought relevant real-world information to the classroom, although some professors
seemed to be stuck in the 1980-1990 era.

The sense of acceptance. When i got my acceptance call it was very upbeat and congratulating.
Everyone is very friendly and there is always a way to get involved.

having an online option to earn my BSN
It was fun in the sun

The Programs that are availible through different schools that allow for a 3 and 1 degree
completion.

The amount of hands on work that | had recived
The condensed timeline of my program.

That's it's a smaller university so you get more attention and help when you need it. And your
teachers actually care.

Friendly staff

| really liked how helpful most people seemed to be. It felt like most people wanted you to succeed.

The online courses were well planned out, making it possible to continue my nursing career while
attending school. Professors were wonderful.

The teachers they were very helpful.
Wide selection of online courses. Makes it easy to work a full-time job and attend school.

The best thing is that Pi Kappa Alpha still lives on. While many look at us as the biggest nuisance
on campus, we are far from that. | have come to find out that all the rumors of Pike are far from
true, and they instill values that preach the opposite of our reputation. Even when the RA's and
faculty continuously bash us through misinformation we persevere to make a better name for
ourselves. If Greek Life goes under, so will Ferris. And let me tell you, Greek life is barely keeping
its head above water. Your school will become the LAMEST school in Michigan if this happens.
While we come to school to get an education, you have to be plain stupid if you think kids don't
want a real college experience in there as well. Pike is the only institution still offering that type of
experience. And we do it following the rules and complying with the university (most of the time).
But iffwhen you decide to shut us down, watch how in the coming years enrollment continues to
drop as it has since | came back in 2015. Do better Ferris.

58 /146

7/25/2019 11:24 AM
7/25/2019 9:26 AM

7/23/2019 4:48 PM

7/23/2019 4:23 PM
7/23/2019 6:42 AM
7/23/2019 5:28 AM

7/20/2019 11:27 PM

7/18/2019 6:12 PM
7/16/2019 11:30 AM

7/16/2019 10:55 AM

7/16/2019 7:41 AM
7/15/2019 6:18 PM
7/15/2019 5:23 PM

7/13/2019 11:58 AM
7/12/2019 8:31 AM
7/11/2019 8:56 AM

7/11/2019 2:11 AM
7/10/2019 4:38 PM
7/9/2019 12:44 PM

7/9/2019 11:26 AM
7/8/2019 5:18 PM
7/5/2019 7:03 AM



136

137
138
139
140
141
142

143
144
145

146
147

148
149
150
151
152
153

154
155
156
157

158
159
160

161

162
163
164
165

166

2018-19 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

Ferris has an amazing on campus atmosphere. When completing my undergraduate degree, |
was on campus and had the opportunity to participate in intramural sports, as well as work on
campus at the bookstore. | absolutely loved being on campus, and miss it now that | am
completing my Master's Degree online. The atmosphere on campus was my favorite part about
attending Ferris. The town and the campus itself is very warm and welcoming, and makes you feel
at home.

Engineering classes and Facilities Management classes were great and relevant.
The ability to complete an online certificate in a field you are working in.

Small class sizes

The road leaving main campus.

The size & great faculty.

| was very happy to be able to attended this program in Grand Rapids as | live in Kalamazoo. |
would not have been able to attend these classes if | had to travel to Big Rapids.

Football
The students

The size of the university is one of the best things about FSU due to how it was not overwhelmingly
big nor small. | had enough opportunities to grow as an individual.

How small the class sizes are most of the time.

Being able to take class in Grand Rapids. As well as the outstanding staff that | have been in
contact throughout the years.

Credit transfer ease.

Very personable teachers and staff willing to help you.
The people | have met along the way.

Resources. Staff Support was great.

The opportunity for me to be a leader

Programs really seem to relate to the real world. | feel | gained all the knowledge and
understanding for the area | would like to work in.

It offers an excellent variety of degree and program options for many different types of students.
The independence through online classes.
Wide variety of majors.

The BSN program was completely online and convenient for the full time working mom. Each of
the instructors were understanding and very knowledgeable.

Its smaller classes and the ability to work first hand with professors.
The atmosphere here Is the best and it's so easy to get around and know where your going.

| think the ability to learn and be yourself is something that | found easy to do at Ferris. Being there
helped me grow into the person | want to be while giving me access to the resources to get where
| want to go after college.

| felt that the instructors in the Construction Management program where true industry
professionals and regard them very highly.

| liked that | was able to complete my degree through the 3+1 program with LCC.
The diversity, the educational programs offered and the support from all of the staff members.
| could attend Ferris at Southwestern Michigan College.

The best thing about Ferris is that | was able to gain good education. | believe that is the first and
most important thing a university, possible the only thing, must offer its students.

The classes that correlate with your major are very hands on and professors do an excellent job at
helping you excel in the classroom.
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The staff and professors.

The sports teams success make an exciting environment for students. | think making sure money
is put into that will draw more students to come to Ferris and keeping the Ferris Foundation going
on the track it is will also help.

Classes offered

| am an off-campus student and appreciate how Ferris State University is able to offer me
convenient courses while living in Lansing. My father graduated from FSU and I'm proud to follow
after him.

The Faculty

You can graduate without having to ever go to campus
Flite library being 24 hours.

The best part about Ferris is that it is strong in the "trades".

Getting a degree in a profession that I've really enjoyed studying. That this degree is an
associates, so | was able to shove my education into my work life with fewer life interruptions.

Adjunct faculty at Delta offered a great deal of experience and realism to make the courses
interesting and | learned a ton listening to them teach.

The ease of preparing for the coming semester. | am a veteran, and | was thoroughly impressed

with the services provided. Between the veteran services office, and my adviser, preparing for each

semester was a complete breeze.

The location and the students are great. The organizations are targeted to help people and work to
make it the best environment that it could be.

Best education per dollar spent.

Intramural seasons.

NA

only 4 year school for auto

The partnership with Southwestern Michigan College lets you save money.

How small and easy to get around to classes is at ferris. There are towns 20 to 45 minutes away
for job opportunities that | dont think | could find anywhere else in the state.

Hands on learning.

The ability to complete my courses with a highly rated university from the comfort of my home and
at my pace. The on-line program is perfect for distance learners!

That there’s a Starbucks on campus.

The sense of feeling a part of a university.

The one on one opportunities with students and teachers and their willingness to help students.
the help through the program

| attended FSU for the RN to BSN program. While working full time as a RN while still attending
school Ferris made it very easy to accomplish both. The program was self paced and all faculty
that | encountered within the School of Nursing were respectful and | felt like that were willing to
always work with students to help them succeed. The Online Health Professions Advisor, Lori
Jenema, was so helpful during the program. From my first term to last terms, she assisted me
every time with signing up for classes and keeping organized on what was needed to complete the
degree. It made for a seamless transition through each term!

Class size

The willingness to except students that arent the norm and to work side by side with them.
Ability to complete my degree online. No requirements to go to campus.

All online

The Professors
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The best thing is that | could do a lot of the classes online.

Ferris worked hard to make sure they could accommodate people who were not able to attend the
regular classes on campus.

| liked that | was able to take Ferris classes without having to go to Big Rapids for my classes.
Because of this, | was able to say a lot of money by not paying for room and board.

Working with Lansing Community college to provide an option to get a four year degree (especially
a BS) without having to end up so far in debt it's difficult to advance in life. The program was
structured nicely and was easy to get answers about classes and "what's next" questions.

The ability to take classes at my local community college and online.
Ferris - Class size. | had a great relationship with all of my professors.
The resources that are available free to the students mainly the 3D Maker Space.

The collaborative nature of the classes was the best part of my experience at Ferris. | learned so
much from my colleagues and classmates.

The students

The clinical experience | received was long enough to teach me many things, while being short
enough to handle classes and a paying job.

The programs and the type of students Ferris attracts.
Small Community
Lots of classes

| think most of the professors are great. | strongly behave and promote that Ferris selects great
professors who have diverse, real world backgrounds. These backgrounds were always teaching
bases and real world examples for all of the content we learned and made this learning much more
valuable. | think also the class structure taught at Ferris Statewide - Traverse City is perfect for us
students here. Myself and all my classmates worked full time, so meeting once every two weeks
for three hours work hours made being a full time student and full time employee as doable as
possible.

Living on my own
The way everything is very organized and the help provided is very useful.
N/a

Ferris is affordable and relatively small, giving off a nice, comfortable feeling. The professors in my
program, the English Department, are incredibly supportive people and really pushed me towards
where | wanted to go. Overall, Ferris was a very comfortable and enlightening experience.

Small classes
Small class sizes
the faculty

We are very open. | made friends with men and women alike. Those who are transitioning as well
as those who were gay. | made friends with those of different races and for me that was a huge
thing because of where | came from not being inclusive.

The friends | made.

it was convienent

The instructors are excellent and have experience which makes learning fun.
The instructors have real world experience, knowledge, and connections.

The amount of help you can get if you have needs or just need help in a class.
Srudents

The challenge

The food, and the facility.

The faculty and staff have been amazing!
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Availability

The diversity

Some of the professors were very helpful and knowledgeable.

The professors

The University Center in Traverse City that allows me to take classes as a Statewide student.

When you're on campus you walk around and you know people from events and activities that go
on.

Accommodating professors when really needed.

Online was easy to access/easy to use.

The people. Everyone is kind-hearted and appreciative.

Library

It gets you the degree you need.

Faculty's involvement with students.

Small classroom sizes

This school felt like a community.

| feel like | got a broad range of education, and the teachers care about you.
The Satelite professors being from the field | studied in.

The classes are the right amount of workload; professors are understanding and accommodating
when needed; great sense of community within the online world!

N/A

Online BSN Format

The ease of the program.

North Hall

they offer great degrees in the trades.

Small, intimate community/campus. The ISl instructors are the best instructors on campus, hands
down.

The best thing about Ferris State University was the student to teacher ratio in my courses and the
professors. | had small class sizes and it enabled me to be able to build strong relationships with
both professors and students. The professors were extremely helpful and supportive and brought a
wealth of knowledge, wisdom, and experience to the program.

The school is good for my major and can get me many job opportunities.
great online program

Class opportunities and faculty made it a worth while endeavor.

The best thing about Ferris is the acceptance of credits from other universities.
Immediate resources, cost effective. Love the location downtown
Classroom sizes

N/A

Hands on classes with professors who have experience in the field.
Professors with real life experience in the subjects they're teaching in.
Most of the instructors for the engineering majors are very knowledgeable.
the teachers

Student to professor ratio, makes it much more personable.
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| spent 6 years obtaining credits at a community college. Ferris made getting my Bachelor's
degree simple by accepting almost all of my college credits that | had achieved over the years. |
will have the opportunity to complete my Bachelor's degree completely online in less than one
year because of Ferris!

| think the resources offered to students is hands down the best thing here at Ferris. There is so
much opportunity for us that | don't see at other colleges, it's truly great.

The best thing is that there are multiple programs offered in Grand Rapids

A lot of the students in construction are similar to me, so we all get a long very well.
| felt at home, the atmosphere was similar to my hometown.

The relationships created with professors and other students that will last a life time.

The community. Seeing and getting to know faculty/ staff/ students throughout the years here.
Great place to spend 4 years.

The size of classes. | always felt like | was able to make relationships with my professors.

The classes offered are really interesting and offer decent training. The campus is pretty and it is
all close to everything you need. There are cool museums on campus and the library is pretty nice.

Greek life is the best thing about Ferris State University. | think the university looks down upon
Greek life but Greek life has offered me more opportunities than my program has. | have grown as
a professional and a leader throughout my four years of being involved in Greek life. | have
received more academic support from Greek life than | have throughout the university and
opportunities to get involved and gain communication and leadership skills along with real world
experience.

For the DAGD program at least, definitely the professors and community in GR.
NA

The best part about Ferris is the friends | made and the contacts | gained through the Construction
Management program.

It's in the snow belt, so it's colder than usual
The best thing about Ferris was that | could complete my degree on-line.
The diversity among student populations.

That it isn't too big. It is still small enough that you can know multiple people personally and run
into them at the store and still interact instead of forgetting who it is.

Athletics

The recognition between all of the Alumni

The atmosphere of the faculty and staff and their willingness to better the lives of their students.
The community and alumni support.

| like the small community and the opportunities provided.

Greek life is most definitely the best thing at Ferris. | would not be the strong, motivated leader that
| am now if it were not for my greek organization.

Statewide offering downtown at night Price Cohort

The professor to student ratio is good and the professors have good credentials/ real-world
experience.

The opportunities available to me after graduation

The instructors were able to give actual experience they dealt with as they were teaching the
classes. | was able to see ow what they were teaching applies to the job force.

Give the professors a contract
Potential!
College of Engineering and Technology

Small community, easy to get to know people.
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| loved everything
Student Employment Opportunities
The main campus is less than 9 miles from my home.

| feel that the best thing about Ferris and the program | was in was the convenience of the classes
being at night so that | could work a full time job.

The well trained professors which taught in the criminal justice curriculum.
smaller campus everything is close
Campus life is amazing, and dental hygiene faculty are the greatest.

Besides the fact that two other brothers have graduate Ferris, my professor have went to great
lengths to assure that | have everything that | need to be very successful in my field of study. | am
proud that as an older student | can compete with the younger generation.

The convenience was the best thing about Ferris. As | stated before, the ability to do all my
classes in GR was the best.

Smaller, more personalized experience.
Some of the professors.

Ferris has an amazing campus and great student resources and RSO programs. There is a great
sense of community among the students and campus life.

The instructors know what they are doing and bring real world experience with them. This gets me
ready to work in the real world.

the small campus and the good engineering programs

The student professor interaction in small classes. | was able to get really good feedback from
professor by having the small classes.

The campus is the perfect size in that you actually recognize some of the people you pass and
sooner or later know pretty much everyone in your major allowing you to make friends that share
the same struggles and interests

Tuition cost and online curriculum
The Professors actually care.

The professors and advisors are amazing. They do everything in their power to make sure that we
succeed, and | am forever grateful.

The information gained and the useful applications to future jobs
everything

The campus size and some of the friendships | have built while here.
The ability to work with professors that care about their students.

The growing community of the Digital Animation and Game Design program allows for
opportunities to meet, work with, and connect with lifelong friends and contacts.

The people i was around. All of the different organizations and clubs i was able to take part in.
The RSO's | was involved in as well the student to faculty ratio

The family environment. At FSU you have so many people rooting for you and that feeling alone
makes the biggest difference.

The Instructors and their real life experience they bring to the classroom
The disc golf team!

Like | said before, you get a very good education (at least in engineering) and it is not nearly as
expensive as some other universities who specialize in engineering are. | also like my professors,
the student to faculty rate, the availability of the food, the RSOs (specifically Real Life), and even
the city of Big Rapids.
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| completed an online only delivery degree and thought it was well organized and the staff was
readily available. | liked that a person can still work full time and continue to further their education
without feeling too overwhelmed. All the nursing instructors were wonderful, knowledgable, and
had a lot of experience in the field. Overall, it was a great experience and | would recommend
Ferris University to anyone.

| really enjoyed the people that Ferris has.

Finally getting the M.Ed. :) (Hopefully) getting some of the career support that is offered (post-
degree) that has been offered to students and alumni. Tech for students and alumni. Faculty.
(Certain members = outstanding!!!) Unmatched in knowledge, compassion and leadership.

Graduating with a degree in Psychology, the single best thing | can say about FSU is | always felt
like | had professors that genuinely cared about me and my future.

Learning from industry professionals, not just teachers who never worked in the industry they
teach.

Personal relationship with instructors.
The size of the school makes the interaction with faculty and staff much better.
The sense of community and closeness because it is a rather small campus/college.

1. Consortium program, that really saved me. 2. CIS capstones are fun and teach more than just
what writing a long paper would do. 3. Amazing staff, from professors to background help,
everyone was extremely helpful. 4. Price is lower than other places | had looked at before
choosing Ferris. 5. Hira Herrington is amazing and | love his classes and how helpful he is.

Business Data Analytics program teachers and coursers. OMSS THAT WAS REALLY MY HOME
AWAY FROM HOME.THEY MADE ME FEEL LIKE THEY CARED ABOUT MY SUCCESS AND
GETTING TO KNOW ME. THEY HELP ME FIND AND DEVELOP MY STRENGTHS. The omss is
the BEST the Best thing about ferris without this office i would have left my sophomore year and
went to Western.

Flexibility and class sizes
Small class sizes and personalized attention each student gets.
My mind is blank right now.

Population size. | purposely picked Ferris due to its size, smaller classes allow professors to help
further students knowledge.

Small class sizes
The environment is positive and | enjoyed the company of the staff and the students.

The best thing about Ferris are the different networking opportunities they offer such as academic
RSOs.

The best thing about Ferris, is that not only is the atmosphere laid back, but the professors, and
staff all around are just so helpful and friendly, it makes you want do the best you can with all the
help they give you.

Its focus on technical education. Its why I hire from FSU.
Ferris is just the right size and feels like home.

It was located in the City which | live and work.

Faculty and hands on programs

Its education for college of engineering

There is a big sense of community here. There is also a wealth of opportunities for all students, if
students are willing to put in the footwork to pursue the opportunities. I've made a lot of great
friends and colleagues at Ferris and have learned a lot about my chosen degree path. | also have
learned things and have gained knowledge in things that | never thought | would have an interest
in, regarding my Business core classes. While there are always going to be problems, there are
many great instructors at this university that have a passion for seeing students grow both
personally and professionally, and they should be duly compensated and commemorated for their
efforts.
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| was able to easily obtain a full-tuition scholarship and am leaving with no debt.
Experience

The environment

The atmosphere and the close relationships you can develop with your professors.

| had a couple phenomenal professors that inspired me to want to be the best pharmacist that |
can be.

Definitely the social work professors and courses. They taught me so much about unjust social
conditions, mental iliness, and how to help vulnerable populations. Their strong belief on the
importance of self care and self awareness helped me come to terms with my past and make a self
care plan that will keep me from becoming burnt out.

The campus is easy to get around and find classroom buildings. | also like that my classes other
than one were less than 20 students.

The small class sizes

Honestly, Nothing at the moment other than the sports teams doing really good.

Instructors and course objectives

My program

N/A

the profs. really want us to exceed

The size of the campus is perfect. Everything is within walking distance and | feel very safe.
Class size, available RSOs, athletics

Everything

Student and staff were very friendly

Partnered with GRCC to have easily transferable credits for my General Education and exposed
me to new opportunities in the city.

The faculty is normally great and always helpful. At least in senior level classes. The class sizes
also are beneficial.

That they have a good welding program

Hands on experience.

The student involvement on campus

Student life is great here, | was involved in three groups and loved it!

perfect size

teachers provided valuable feedback on assignments

The small classroom sizes where your teacher in your capstone will know you by name.
Smaller class sizes, always felt like | could get help from somewhere if | needed it.

The scholarships offered and the vast array of programs.

The help | received from my advisors Paul Kwant & Michelle, and Patrick Bishop.

The professors were very encouraging and available at all times.

The willingness of professors, advisors, staff, etc. to help students succeed.

none

HVAC/R program.

night school option that is available for parents and working adults.

The ability to get involved in RSQO's and the resources the CLACS office offers are outstanding.

Small class sizes
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Strong accounting program.

Good teachers

Making it easy to go to Ferris even all the way in Dowagiac!
how to may seem big but it is rather small which is nice

The best thing about Ferris/Kendall was the option of going to many different campus'. It really
was helpful being a commuter student, to not have to travel to Big Rapids for every class attended.

nothing
Class size. Professors can work with students individually
Sigma Alpha Epsilon, best fraternity the world had to offer. Molded me into a True Gentleman.

The professors are very good at balancing homework and lecture in such a way that i retain most
of the knowledge after i finish the class. | am also a fan of the single resident halls, as it gives me
enough quiet time to focus on my homework

Flexibility

The campus is small, which makes it easy to get to classes and it seems that are several close-
knit groups among students.

The professors (in my program at least) are more than willing to help students in areas that they
are struggling in, sometimes even going out of their way to make sure the students understand the
material.

The campus size
The location of campus.

Small class sizes. If you get lucky, you will get a professor who is really good and the small class
sizes will definitely be beneficial.

The professors were willing to help you along the way . | was able to understand their teaching
and obtain my degree.

The Athletics
Ferris does takes steps to improve itself and grow, which is refreshing and nice to see.

The sports and the friendships between students. Also, there is plenty of activities offered outside
that make it fun to meet new people.

The best thing about Ferris is the food.

That they are pretty quick to respond to admissions, address any issues, and work with the
students to help them complete their program.

Good value for your money.
Graduating

The professors, they do their best to apply real world situations that help us as students. Which
creates employees that are more prepared for their careers.

The community.

One of the best things about Ferris State University is their academic proficiency.

Affordable school with a proven track record of students getting good jobs with good companies
That online classes are available for all of my required classes.

Great faculty with a lot of real world experience in their fields.

Relatively small so you always run into people you know

The community and the friends | met.

Ferris offers flexibility of course scheduling as well as a numerous courses with a online format.
This flexibility allows students to continue working while going to school.

The classes are very real world oriented
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Flexibility to attend FSU around a full-time work schedule.
The people

Students and faculty are generally friendly.

Education is high quality and prepares you for a career.
The community.

The faculty to student ratio. | came from a small town so | was expecting to never have a faculty or
professor know me by my first name, however | can say that was false. Just about each of my
professors made an effort to learn my name and facts about myself.

The community
Small campus
The people.

Personally, it has been how close Ferris is to home. | feel like Ferris has become a campus full of
commuters. Which | would encourage others to participate in if a possibility. The biggest draw to
me in applying to Ferris was that | was able to save money by not living on campus. While not the
most "college-experience" friendly argument, cost is what most students are looking at.

Its college
The RSO's

This was one of the worst experiences in my life. I'm convinced college is a scam, especially ferris
and the managers of the DAGD program.

Small class sizes

That it makes you feel like you have a place you can belong to.

Being able to attain a Ferris Degree from Southwestern Michigan College.
The availability of an MSW program.

The variety of classes offered and the class sizes. The teaching staff and and support staff are the
best in my book.

| believe that the students/faculty are the best part. Overall | found that the students are the ones
that keep the other students on the right path. The faculty for the most part were very helpful when
| asked for help in any of my classes or in life in general.

Nice class size and we all move as a group so you learn to create connections

It is a home away from home. It has a conducive environment for learning and you receive
tremendous support from the Faculty and support staff.

| believe the best thing about Ferris is the professors and the classes. | always enjoyed going to
class, specifically the criminal justice professors. All of them have past experience which makes
class enjoyable because it's not always just text book definitions, they tell you about what jobs in
CJ field are really like which leaves you with an open mind.

| believe that the best thing about Ferris is the small classrooms, leading to the personal attention
you receive from the professors. You are able to get to know them, and they truly care about you
and your success.

The best thing about Ferris is that you feel like you are actually someone at Ferris. For example at
a bigger university you feel like you are just any other student here you actually have to ability to
get hands on experience while pursuing your education. The experience at Ferris is unlike any
other at bigger universities.

How close you feel with your professors.
The online HVACR program is perfectly tailored to the needs of the industry.

Small class sizes, adequate office hours for help from the profs.
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The sense of family and unity that | got out of attending Ferris. | met so many interesting people |
never thought I'd know and I'm so thankful for that. | think Ferris is kind of the under-dog of
universities, but that doesn't mean it's great. Its taught me so much in valuing my relationships and
the connections | make on campus.

Small class size, availability of professors to help explain difficult topics one on one when needed.
Support for diversity of student run activities and groups. Ability to access building and equipment
after hours for practice and study.

n/a

The size of the campus. | loved the small campus atmosphere. | was able to get to know many
fellow students and professors this way.

Excellent education from instructors who care about my success and learning.

The relationships the professors grow with their students are the best thing about FSU. | can
confidently say | had strong role models who have a range of experiences in the field of my degree
to reflect on, learn from, and have guidance from. Even when | struggled in some of the gen eds.
my social work professors were there to talk to and help set me up with tutoring opportunities.

The level of school spirit and welcoming atmosphere.

Ferris has small class sizes in comparison to other universities allowing a better learning
experience

School life, Internship opportunities, and staff/faculty assistance for students.

| like the opportunity to have been able to continue my education close to home. Its nice that Ferris
has so many off campus opportunities.

The faculty and the flexibility of the classes | could take as an English major. | felt supported and
like | could ask questions and come to the English faculty for advice. They pushed me to become
better and changed my overall look on college in general.

I love it because | could go at a satellite location and not leave my home.
The size of the campus is very nice to navigate between classes.

The academic advising is second to none. The instructors | had were very knowledgable, helpful,
and encouraging. When we experienced a first-time teacher that although was good in her field
yet was not good in the classroom, Ferris listened to our comments and made a change. That is
commendable!

The small classes and one on one contact with professors.

I love the fact that they collaborate with so many community colleges and that they offer a
consortium agreement. It let's you work on classes at both universities at the same time rather
than have to complete everything at one place before you allowing you to start at the other. This is
SO much easier to do financially ... and when you have a family to take care of!

The amount of help some academic resources (teachers, advisors, etc.) are always willing to offer.

The class sizes aren't overwhelming. | felt most of my professors interacted with me on an
individual level as opposed to as a generic student. Other universities wouldn't have given me the
same experience.

The very affordable price for someone like me that did not want to spend a fortune going to
college, while still receiving a good degree. | believe that Ferris has the best criminal justice
degree in the state and | think that it comes at a great value for someone like me that decided to
go with an off campus Ferris education. The staff was very helpful in all areas of the degree and |
always felt like | was in good hands during the program.

The professors in the Social Work Program.

the Ferris State Club Hockey Team are units and should be more recognized.
Professors/staff are always willing to help and assist in any situation.

It's a good school and was the best option for me after high school.

Online classes are convenient.

The friends I've made
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small classroom sizes

I mainly went to grand rapids campus. | wish that there were far more resources at satellite
campuses like a psychologist or therapist or people who can help manage the stress that goes
around. Not everyone that lived in grand rapids had access to transportation for big rapids. While
one thing | would stress is having areas that were open all night, | cannot tell you the amount of
times | wanted to stay on campus due to the weather or because | had a lot of work to do. There
were very few meeting places within the ferris grand rapids campus.

Friends
Small and affordable with a quality education
Meeting friends

The teachers are real life. They are not your typical teachers, they were out in their field they are
teaching years ago and they bring so much to the table.

The location for the Ferris main campus. It's so close to trail-heads and great outdoorsy
opportunities.

The social work department.
| had great, helpful professors.

The opportunities were endless and connecting with so many people throughout my time here.
Also, all of my professors in my degree got to know each of us personally which helped me be
successful in my program.

The opportunities for leadership and professional development in multiple different environments.
The faculty. They took time to help me towards my goals of graduation.
The student involvement, and the pride of both alum and current students.

The best thing about Ferris State University is the Online and remote classes. It helped me as
student and full time employee study after work.

I love the student advocacy and that Ferris heard our voices and our staff support us through and
through.

Diversity

The professors in the Criminal Justice program where by far the best thing about this university.
Their knowledge and experience really brought the classroom feeling to a whole new level. They
were able to tie in so many real world applications that it made me think more about each
assignment, project, and exam.

| appreciated the multicultural office and the activities brought to campus by the multicultural office.

Ferris emphasized the importance of unity as well. | am thankful for the study abroad programs
offered, as | took advantage of the international engagement to Haiti course. Also, The Rock,
rocks!

The class sizes and opportunity to work with professors one-on-one.

Ferris State University was a great school to attend. | took all online classes and was very happy
with the quality of the classes and the professors who taught them.

Small class sizes.
How hands on every thing is.

| think the instructor involvement in your college education is the best part of Ferris. Overall the
faculty here really care about your education and they want you to succeed.

The ability to commute from home, and finding parking is usually pretty easy.
The community

Attendance cost is much lower than other schools at the same level as Ferris. | saved more
money coming to Ferris than | would if | had gone to Central Michigan University or Grand Valley
State University.

The organizations that work together. Ferris shows a lot of teamwork where it counts, for example
the Big Event that we have every year.
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Professors work with students who work full time and have many responsibilities.

| like the sense of community, as well as the well-rounded education that | felt | received here. |
think it's great that all students are encouraged to be globally and culturally aware and that all
students take classes to promote these values regardless of his or her major.

The campus.

Almost every professor | had was understanding about road conditions, car problems, and
anything else that forced me to miss a class, and they were all willing to help to ensure you
understand the material.

Convenience at Grand Rapids location

The construction program is amazing and is rising in enroliment when the rest of the university is
dropping in enrolliment. The trades programs are your only hope.

Small class sizes, it allows students and faculty to really get to know each other which allows
students the chance to get a better grasp on their subject matter. This makes learning here much
better, because any issues that are had can usually be resolved face to face.

Great community that promotes involvement.

| was impressed with the communication from my adviser and his ability to put my worries at ease
and reassure me. | loved meeting other online students through the group projects.

As an online student seeking a BS in Engineering Technology in a very specific field of study
(HVAC) there were not many choices as to where | could transfer my previous obtained associates
degree. Ferris had an agreement with my community college in Troy, NY. There were only 2 class
that | had to fulfill outside of Ferris that was economics and public speaking. | took those at USF
here in Florida where | now live.

The small size of the University and small classes. It is nice that the professors actually know who
you are and you are not just one of a hundred in a lecture hall.

Instructors have real world experience and are very knowledgeable.

The best thing about Ferris was their small class sizes compared to other colleges. It was easier
to learn and ask questions when there was only a few dozen students in the classroom.

The advisors were so incredibly helpful in guiding me through the right direction in college.
Affordability, Statewide options, and inviting acceptance of all students (not stuck-up or exclusive)
The Rock

The business education | received.

The professors really care about their students and take the time to teach them.

The professors without a doubt. Most of them have a enthusiasm about education regarding their
field that is admirable. | hope | can continue with my career with the same enthusiasm | was
taught to succeed with. | also really appreciated the guest speakers that were allowed on to Ferris
that were considered controversial. | believe that it is important for a person to hear other peoples
points of view, even if it makes them unconformabile. | think this is how a person grows, and
develops a healthy view on the world, and to learn to engage in a productive way with people you
disagree with, instead of just disallowing them a voice.

| feel that the professors at the Port Huron, Ml campus are the best thing about Ferris. They are all
very informative and do a great job with the students.

The small class sizes
The friends | made
Most teachers within the program itself were very helpful and understanding.

Ability to take classes in community college, online classes and night classes. People like me do
not have option to go college full time and not work. Ferris made it possible for me to graduate
from college.

The variety of people who go here. I've made some lifelong friends that I'll be sad to say goodbye
to when | graduate.

| like that it is not a huge school. Just the amount students to professor ratios.
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The best thing about Ferris to me is the dynamic of the University. It is very infomative and well put
together.

The professors in the college of arts and sciences. I've had some less than stellar interactions with
some other professors in other colleges, and some in arts and sciences, but overall | felt the
professors were very skilled and great for the program.

The educational drive. Teachers and students like strived to help pick those falling behind up and
were willing to give a helping hand

close to home, easy compared to gv

The RSOs

The environment, the people and staff are very kind and welcoming.

| learned what | want to be after college and | made some of the best relationships here.

| think that the staff | have worked with such as teachers and employers have been some of the
nicest most compassionate people I've met, especially in my field. The professors | had that were
major specific were always willing to help me when | had any questions and they truly acted as if
they cared about my education.

The valuable education you get for an affordable price.

The involvement of faculty and their willingness and eagerness to help students and guide them
academically.

The cost is the best thing about Ferris.
The professors.

well organized, clear expectations, great profs. My favorite course was the 30 hour project, which
was self-directed and fulfilling, a great introduction to doing projects in the community

Ferris has many programs that it can be very proud of. | think product design engineering
technology is making improvements to be one of those programs.

Learning

| appreciate that the Master's program in the College of Business is open to all academic
backgrounds, provided the student meets admission requirements. | obtained a Bachelor's degree
in Exercise Science with little to no business background, and Ferris welcomed me with open
arms. It was a humbling experience and acceptance that | truly appreciate.

The transfer program is pretty dope.

the HVACR program

The community that | was a part of
Faculty & staff

The family like feel while being on campus

Instructors do have an altruistic passion to assist students success. There is a good teacher
student repor in most cases and instructors are the foundation that should always be paid the most
attention to for a university to be great.

It's local!

| did like how they partner with Grand Rapids Community College and all of my credits transferred.
It is also nice that | am still able to take classes at GRCC that go towards my bachelors degree, it
keeps the cost down and is close to home.

| had amazing professors that really seemed to care about their students and the content that they
were teaching. They were supportive and helpful when needed. | also made some great friends in
my classes which became great support for me.

The small class sizes.

The teachers are very willing to help their students
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| gained a lot of soft skills through Ferris, from forming groups in class to making friends to
reaching out to past professors for career opportunities. | feel comfortable here which make
attending class and evolving through my studies easier. | like the small campus compared to larger
schools, | felt like | had a better advantage at creating relationships with professors and
classmates.

The small campus, and up north feeling
The professors.

The teamwork you are forced into and the work that not only pushes you, but helps you manage
time and grow as an individual.

Ferris was small enough to care and large enough to provide a thorough education.

The best thing about Ferris is the quality of teachers and programs. | feel as though Ferris was the
best option and | am pleased with my experience.

none
| enjoyed the students and faculty there. | also enjoyed the resources.

Good size and easy to interact with professors.

The faculty.

| was able to earn a degree without ever stepping foot on the University Campus.
The HVAC/R professors.

The disability center really worked for me with my disabilities and what | needed.
All the resources they had for me and how safe i felt there.

Most of the teachers.

Ferris cares about its students. They will help you with anything you have problems with. | love the
professors they are very helpful and they teach you everything you need to know about the subject
at hand.

Ferris has great professors and facilities.

That there is something for just about everybody here.
Convenience

It's a small school, with lots of opportunities for its students.
Small class sizes

Professors

The food.

The Social/Greek Life

Was able to take classes in the Lansing Area

| was able to attend classes in Lansing.

Real Life Campus Ministries

N/A

Professional learning environment

The professor-student ratio and the exemplary level of the professors in English and World
Languages and in Science. | had outstanding experiences with all of my professors in these two
departments, creating lasting friendships and professional mentorships with many of them. | also
enjoyed the experience of being a student-athlete, and it is no secret that Ferris has an
outstanding athletic department with plenty of high-ranking and successful athletic teams to
support.

Small class sizes

every assignment and task was valuable to my every day work. communication was clear and
appreciated!
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| believe that the environment is the best thing about Ferris.

The feeling of the community. Getting to know your classmates and teachers is somewhat easy,
and makes for a better educational atmosphere.

The affordablility for a graduate program all things considered.

The small class size, beautiful optometry lab and building. | think tuition is crazy high. But that's all
of graduate school. Its like | bought a house in my head.

The best thing about Ferris is the small class sizes and the small campus! It is really helpful to
have a decent size campus where you can get anywhere in 15 minutes. | also enjoy the intimate
class sizes you get to know the people in the class and develop a relationship with the teacher.

The majority of my professors were amazing at what they do and helped me so much along my
journey here. Zac Wendler was an amazing help through everything.

cost
Friendly staff that are were willing to help students in solving their problems.

The people and relationships you make. The faculty and staff most of the time care for their
students and are willing to help us grow as individuals.

The professors. They were willing to work hard to help me succeed and direct me on the right
path.

Diverse
| believe that one of the best things about Ferris State, was the sense of community.

The staff were very helpful. Also the many resources that was provided to make my academic
journey with Ferris successful.

The flexibility in being able to complete my degree online. Also the ease of taking a required class
at GRCC and being able to seamlessly transfer it back to Ferris without interrupting the overall
process.

The people at Ferris.

The small classrooms give you ability to work close with proffessors which led me to do better in
academics.

The best thing about Ferris State University is the staff. They really care about you as a student
and want to push you towards being your best self. They care about your grades and want to
make sure that you graduate.

| like it that there is a Statewide program. This has helped me to stay at home and to get my
degree from the place that | really wanted to go to.

My adviser, Brad Isler, has been a fantastic help, and given me a boatload of opportunities. He
was also my favorite professor for my upper-level classes. He is incredibly knowledgeable and
really knows how to help his students succeed.

| did not find any bad teachers, all had their pros and cons, more pros than cons in almost every
case.

The Criminal Justice Program.

The professors really gave me the best experience | could have in becoming sa teacher because
many of them have been teachers.

The best thing about Ferris is the fact that the classes are relatively small. As a science major, this
became important considering the dense nature of the work.

Since i live in Grand Rapids, the best thing for me has been the fact that my program is based in
Grand Rapids. | don't think that i would have enrolled in the program had it been offered solely in
Big Rapids.

The cohort model for the curriculum

The social work program!
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1. 1 was able to obtain my undergraduate degree as a transfer student using a 3+1 program
because Ferris only required me to complete 30 credits. This afforded me the opportunity to take
credits at a community college and save a lot of tuition money. 2. | was able to be a fully online
student for both undergrad and my MBA program. This was beneficial as a full time employee and
mother to six children. 3. | never had to set foot on FSU main campus to register, get admitted, or
work out any problems. | was always taken care of with courtesy and respect.

How small it is.
The small class sizes and supportive faculty

The Best thing was making life long friends and gaining hands-on experiences through my
program and RSOs.

Great curriculum, learning experience and support!
Amount of resources

In my opinion the best thing about Ferris is the closeness that my program had to each other. The
Surveying Engineering program was a family and we did everything together from classes to
student organization activities to hangout out after school.

The ease of having statewide campus, and the ability to take in person classes allover the state of
Michigan. | also believe that the professor at Ferris, especially in the Criminal Justice aspect all
have real life experience. | knew that | was being taught by someone who has experienced the
field, and understood what was required.

Chemistry department
small campus

The experience that the staff had and was willing to share, through out my time at Ferris | was
challenged to think critically and try to understand situations from every different angle. | enjoyed
my time and the connections that | made with the staff that will help me with my future endeavors.

Involvement and drive for everyone to feel comfortable and included.

Personal and experienced professor's in their field. Night program works great for the working
adult to earn their degree.

Compared to other engineering technology programs this one is the best for working professionals
pursuing a degree. More class offerings and flexible options.

The campus its self.

The College of Business faculty/staff

Location

Great University to be in, all the staff and faculty are very helpful.

The best thing about Ferris State University is the smaller class sizes.
The advisors ,students, and teachers, created a beautiful trinity.

The diversity of people on campus. Allows you to be exposed to many cultures and types of
people.

My friends that | have met in college. You can walk around on campus.

| like the focus on employment - oriented majors, like the sciences, business, welding, HVAC, etc.
I'm glad Ferris limits wasting resources on less employable majors like gender studies, etc. | also
am glad that as a conservative, | did not experience too much bias/resistance against my ideas by
the administration or faculty. This is important to me, and | appreciate that. Most of the students
seem to be there for the right reasons too, and are generally good, polite people.

| like that all of the buildings are close together. It's nice that there are a lot of events going on all
the time. | never really took advantage of those but at least there were possibilities to go do
something as a study break.

The professors are people who are actually employed in the specific fields
The campus advisors, by far. They were very helpful to get me situated where | needed to be.

It's affordable and offers local options for students can't attend the Main Campus.

75/ 146

1/18/2019 5:20 PM

1/18/2019 1:57 PM
1/18/2019 1:08 PM
1/18/2019 1:08 PM

1/18/2019 9:23 AM
1/18/2019 9:13 AM
1/18/2019 8:12 AM

1/18/2019 8:11 AM

1/18/2019 5:05 AM
1/17/2019 2:57 PM
1/17/2019 2:31 PM

1/17/2019 1:00 PM
1/17/2019 12:37 PM

1/17/2019 12:25 PM

1/17/2019 9:13 AM
1/17/2019 8:48 AM
1/17/2019 7:21 AM
1/17/2019 7:16 AM
1/17/2019 5:14 AM
1/16/2019 3:07 PM
1/16/2019 11:10 AM

1/16/2019 9:40 AM
1/16/2019 8:43 AM

1/15/2019 4:54 PM

1/15/2019 4:41 PM
1/15/2019 3:22 PM
1/15/2019 2:55 PM



635
636
637

638
639
640

641

642
643
644
645
646
647
648

649

650

651

652

653
654
655

656

657
658
659

2018-19 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

NA
| believe the small community is the best thing about Ferris.

The price point was fantastic. It made paying out of pocket possible. | also loved the extra
dedication | got when | was first admitted to the school. | had thought about going to Grand Valley
State University, but decided it wasn't my best choice and FSU got me in right away. It was a really
great effort on all the advisers who helped.

The best things are the teaching facilities and the faculties.
The Teachers and how they assist you if you need it.

As a graduate student, currently employed as a teacher, | found the masters program to be
extremely relevant! | was able to work through the program at a pace that allowed for balance of
family, work, and school. Each and every class suggested by my advisor proved helpful both in
encouraging future learning and immediately impacted my teaching. Kudos!

The professors | had were are really understanding and you can tell they are compassionate about
teaching.

The hands-on labs

The criminal justice professors

It's professors

Convenience for a working professional. Online classes.
Dr. Vonder Haar

N/A

The best thing about Ferris is the small class sizes. | really got to know my professors for my major
classes which made learning easier.

Advisors

It is a very neutral place to learn and be a part of. The area that Ferris State University is located is
not most colleges that people attend. This, in my opinion, is one of the highlights of going to Ferris
State University.

The accessibility to multiple campuses. If they didn't have a Grand Rapids campus | probably
would not have chosen Ferris. This and their agreements with GRCC were the main reasons |
chose Ferris. It makes so much sense and saves so much money. The quality of my education felt
just as significant as anyone who would have only attended University classes for every class.
Specifically for Elementary Education, | loved that we had the opportunity to be in the classroom
prior to our last semester. Many other programs put you in the classroom your last semester
before graduating. Getting 3+ semesters in the classroom with kids was an awesome experience
and has really equipped me for getting a position after graduation. Another fantastic thing was
class times. | have been a working adult throughout my entire college career. Having class times
that are on evenings and weekends has helped tremendously.

The best thing about the Doctorate of Community College Leadership program through the
College of Education at Ferris State University is the unending support from faculty and staff
throughout the process.

Teacher:Student ratio
the variety of programs makes Ferris the most impressive to me

| personally liked the fact that | was able to take the majority of my classes at a local community
college participating in a 3+1 program. | also like that | was able to finish all of my Ferris required
courses online which worked great with working a full-time job.

Its history of a two-year vocational school to offering a Doctorate in Community College
Leadership Program, a practical program that prepares community college leaders.

| was able to complete the program while working.
Katke Golf Course, Aaron Waltz, and the Rock.

The program selection is wide.
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660 My counselor/advisor helped me stay on track throughout the program, Lori Jenema. My 1/10/2019 5:53 PM
professors were very good communicators. They all were very organized and expected the
appropriate amount of work for the course. The Ferris website is very easy to work in, very user
friendly.
661 The faculty, administrators, and staff have been exceptionally helpful. 1/9/2019 3:28 PM
662 The supportive staff 1/9/2019 2:06 PM
663 | truly enjoyed the DCCL program; | believe the courses are necessary for the program | am in. 1/9/2019 12:13 PM
664 Sense and culture of diversity on campus. 1/9/2019 11:25 AM
665 The faculty, staff, and professors definitely know what they are doing. They were very helpful 1/9/2019 11:01 AM
throughout my classes.
666 The flexibility and welcoming environment is amazing. | appreciate the support of the 1/9/2019 8:50 AM
administration, faculty, and staff. This program is exceptional and | am happy to share my positive
experience with others.
667 The people you meet 1/9/2019 8:30 AM
668 N/A 1/9/2019 6:22 AM
669 Location of statewide campuses 1/9/2019 6:13 AM
670 DCCL curriculum was great. 1/9/2019 5:20 AM
671 The flexibility that the professors have in being able to have one on ones with the students. 1/8/2019 5:26 PM
672 If you can connect with the right people with in the college. They will go above and beyond to help 1/8/2019 4:01 PM
you obtain your goal and cheer you on the entire way!
673 The history professors. 1/8/2019 2:11 PM
674 People/relationships 1/8/2019 12:56 PM
675 | was able to attend class online. 1/8/2019 7:27 AM
676 The close-knit community. 1/7/2019 2:36 PM
677 The professors and the staff at the Grand Rapids campus. Everyone was able to reach out to 1/7/2019 2:35 PM
students before students reached out to the staff. | truly feel like I've been given a great education.
Looking back from freshman year to now, my creative thinking skills, productivity, and wisdom has
increased immensely.
678 The faculty 1/7/2019 8:40 AM
679 The accessibility for students located off campus, | was a student at the Traverse City campus and  1/7/2019 7:58 AM
appreciated the availability of resources for students not attending main campus.
680 The professor interaction both in and out of class really stood out to me. My friends at larger 1/6/2019 6:53 AM
schools often only have access to a TA instead of a professor and don't feel like they could even
discuss class issues, let alone personal ones, with their professors. | never had that feeling at
Ferris.
681 The professor's | have had at Ferris were very understanding and willing to help in whatever way 1/5/2019 5:16 PM
they could. This was the best part of attending Ferris because it made learning the material so
much easier.
682 Online program 1/5/2019 4:45 AM
683 The ability to take statewide classes 1/4/2019 2:20 PM
684 Great value 1/3/2019 5:41 PM
685 fully online degrees 1/3/2019 11:11 AM
686 1/2/2019 6:35 AM
687 online courses 1/1/2019 7:30 AM
688 ease of attending classes online for a busy adult. 12/30/2018 1:56 PM
689 - 12/29/2018 10:04 AM
690 The faculty - specifically, Dr. Gogolin, Professor Furstenburg, and Professor Otting. 12/29/2018 8:21 AM
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For the pharmacy program, there is a perfect location to buckle down and study for the first 2
years, then transitioning to a perfect place to integrate into the latest and greatest happening in
medicine in Grand Rapids.

The friends | made
That it was a continuation of my classes at SMC.

The professors. They encourage critical thinking and asking why. They act as mentors, and even
my adviser has an interest in my future. The professors have truly made my experience more
valuable and meaningful.

The third year location was the best. | actually felt like | was put in situations that felt like a
graduate level education. | had yet to feel that way in big rapids.

My program

The way the professors prepare you for real world experiences
The involvement within the university that | feel | took part in
Hands on Experience

Advisors helping you find a degree that fits you and the courses you have already taken and even
courses that you wish to take.

There is a lot of things you can learn on campus at Ferris. Ferris is offering a lot of opportunities to
be able to advance your strength and your knowledge. Ferris is willing to work with you and find
ways to make your education better. Making sure that you are getting the experience you need
since you are paying for it.

Affordability and ability to stand out in a smaller school setting.

Relatively quiet town

The availability and openness of the professors to help their students succeed.
the community of kids is very diverse, and culturally excepting.

Their flexibility with students who work full time

The best thing about Ferris is all the assistance | received from the faculty and staff when needing
some one on one studying with the professors which we're more than happy to provide me with.
As well as the advisor's that helped me register me for classes that | needed to have waived
through main campus since I'm a student up in Traverse City at the University Center but never
seemed to have any issues and also kept me on track with enrolling me into the correct classes
leading me up to my graduation.

Faculty support, professional atmosphere, and many opportunities to be active in professional
organizations

| believe the opportunity to further my education in a satellite location such as Traverse City with
instructors that are extremely knowledgeable and obviously passionate about their work has been
instrumental in my education.

| felt as though the staff were very involved with the students, and have made life long
relationships. Many of the staff within the College of Pharmacy have helped open many doors for
me.

They have professors that care about students. They want students to succeed.
Supportive staff

The best thing about Ferris is all the opportunities it has to offer. All the RSOs, clubs, and events
were great experiences that will be memories and helpful in the real world.

Good technical school.
| felt like | was at a big university, but the classes felt smaller. | enjoyed the class sizes.

For me, the best part about Ferris State University is the atmosphere that is created in the student
community.
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The staff and faculty are extremely supportive.
Ferris is Family. Faculty cares and people are extremely friendly.
It's easy to find like-minded peers

The best thing about Ferris is the quality of the education you receive. All professors are amazing,
and genuinely want to see you do well in your field.

Smaller class sizes which allow better relationships with professors
The sense of community.
The Program.

Some amazing professors including: - Lauren Cavner Williams - Dr. David McClendon - Dr. James
Nystrom - Dr. Victor Piercey

The education
The instructors

The best thing about Ferris is the student to Professor ratio. Smaller class sizes mean that
students get to know their professors on a more personal level.

Sense of community

I loved how easy it was to work with the adviser. In addition, class programs were designed for
learning. And it greatly helped, which | also appreciated, is that all of my professors actually had
the great deal of experience in the real world and could relate it to the subject of study.

The best thing about Ferris is probably its engineering programs and how well connected they are
to the industry.

| like the structure of the online course.
The ability to complete my degree fully on line!
The location in Grand Rapids and online programs for a working adult.

The best thing about Ferris is that it actually prepares you to work in your field. | have had many
experiences working or volunteering for companies that are impressed by my work ethic and
ability to contribute to the value and vision of their organization. Ferris fosters these attributes in
me. Specifically, the Public Relations program in the College of Business has given me the tools
and confidence to bring value anywhere | go.

Helps veterans

The size of classrooms and the feeling of importance from professors. Good professors.
| was participating with the online program. It was easy to use and flexible.

The faculty and staff on this campus are very helpful!

| am very thankful for great professors that thought me a lot. This past year my experience has
been very rewarding and made me believe | can accomplish anything. Thank you!

Small classrooms and one on one teacher attention

The Teachers

The faculty and support staff.

The staff. | had wonderful professors!!

The size, everything is walking distance and classes are easier to find.

The price

| got along with everyone i went to school with and had very few issues with any of the faculty.
Ability to take classes at various locations

The ability to be able to do classes online and work at my own pace as life is crazy

The community and connections with the people here.

The online classes. Transfer of credits from other schools.
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The small interpersonal classroom sizes along with great instruction from knowledgeable
instructors.

open campus allowing you to get out and do things offering a gym is fantastic and it really helps
you make a name or even a life for yourself

N/A
Actual professors teach class, not TA's.

| liked that Ferris was a smaller school, so you knew a lot of people in your classes. However, |
liked how Ferris was big enough where you were always meeting new people.

The program was very manageable for me as a non-traditional student. | did not feel like it was
rushed. | felt like the material was presented very well and real life scenarios utilized to help retain
the information.

| love how small the town and campus is. | love the location and living in the middle of nowhere.
Gives me peace and quiet and | am able to really focus on my studies.

They focus on preparing you for the future and not just education.
The application to real-world experience.
Small classes, good professors, and value for your dollar.

| personally believe it's the absolutely amazing teachers, Mrs. Dorey and Mrs. Kiio both made my
experience here unforgettable and life changing. If it wasn't for them, | would have chosen a
different college to attend.

The atmosphere.

The professors are willing to work with and help you with anything you need. They are honest and
helpful, which makes it better. Also places | have worked on campus, everyone who is considered
full-time or staff has been very kind and friendly, made working on campus nice and great
experience.

The other students and some of the teachers.

Both of my instructors were amazing. They really helped me through this program and genuinely
want their student's to succeed.

Many of the important program classes were smaller, which allowed you to learn much more. |
didn't really have any bad staff experience.

Ferris was very welcoming from the beginning, and made me feel at home everywhere | went.
The campus is nice, all the Professors are very knowledgeable and are good at what they do.
The class sizes were small and the professors took the time to get to know you.

The dual enrollment option through a community college. However, because it is dual enrollment,
it would be nice if those credits earned at the community college counted towards the GPA or to
have a seperate GPA that included those credits too.

Professors from the field
Smaller classes sizes.
The small class sizes, | was able to get to know my professors and peers in my program

The atmosphere here is amazing. | made so many great friends every single year | was here.
Freshman year | became friends with 6 people | had never met before, and now they are the
closest and some of the most important people in my life after my 4 short years here. Each year, |
met new people and made great friends. | also grew a lot as a person learned so much in my
classes and from living on and off campus. | had a great job on campus, through Ferris, that
taught me a lot about being a team player, having a steady job, but also balancing school and my
social life. | loved my four years here at Ferris, and will miss it when | graduate. These were the
best 4 years of my life so far.

The size of the school and classes helped me with my learning career. The classes were small
enough to where the professors were able to know you on a personal level. This meant a lot
because the majority took their time to get to know you.

| liked the classes and they have really helped me to see how it is applied in the real world.
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Jimmie Joseph

That | was able to interact with the professors on a daily basis. The easy access to a meal plan
and food was awesome . The library's database of articles was very useful and it has helped me
greatly with research and writing research/scientific papers.

The best thing about Ferris are the instructors
Variety of classes that support your degree. Professors/staff want you to succeed.

| think that the best thing about Ferris is that it was a very professional school. It also has a lot of
faculty that care about the students and make classes fun.

The openness of professors to establish long lasting relationships with students.
There is a large diversity of degrees with highly trained staff to teach the material.

The best thing about Ferris are the classes. They are taught by professors who care about their
courses and | love how every class I've been in, the professors have found fun and interesting
ways to teach their classes. I've had many opportunities to practice "real world" scenarios through
coursework and | feel that has helped me tremendously when building my resume and looking for
a job after college.

Absolutely the DAGD faculty. They are highly invested in the success of their students and always
go the extra mile to ensure that students are successful in all their endeavors, both inside and
outside the classroom.

| like the student to faculty ratio. It's especially nice to be able to connect with students and
teachers for help in classes or just in general. | think that we have some very qualified teachers in
their fields that are able to prepare us for jobs beyond our college educations. Campus life is great
at Ferris as well.

The professors are incredible. They have helped me grow so much.

The teachers, they are very knowledgeable in their selective fields and care about the success of
every student that walks through the door.

| had a positive experience at the university. The faculty to student ratio is very good and ensured
personal attention. | was able to make good relationships with several students, faculty and staff
on campus.

My welding classes only.
| really enjoyed the College of Health Professions and its professors.

| like that is a small campus and professors are able to actually know their students. This helps
create a comfortable environment for learning and asking questions. | also like that most
professors have worked in the field they are teaching.

Hands on, practical, day-to-day knowledge
Close to home. Able to work while attending.
| liked the flexibilty of the online classes.

| feel the best thing about Ferris it's small but not to small to get to know everyone and make life
and school a lot easier on students.

Faculty/student ratio

The best thing about this university is the class sizes. Even the larger ones are still small enough
to be able to ask questions and gain a personal understanding of the material we need to learn.
The professors are willing to take time out of their personal lives to ensure we can contact them
and talk about any materials we don't understand or answer any questions that we have.

The location and the convenience of having all my classes in the same location.
student to faculty ratio

| like being able to take Ferris classes while still being close to home in Traverse City.
The entire program was available online which worked well for my work and family life.

| believe that the best thing about Ferris is the teachers. They care about their students and are
very involved in their student's lives and education.
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The people | have met, the professors and the students. We are all a big family | feel like.
How much the star and professors are willing to help students. The overall workload is fair.
Helpful and friendly teaching staff!

| got a small student to teacher ratio in my program

The inviting atmosphere we have here!

the teachers

N/A

Excellent degree programs that lead to employment.

| think the dedication the staff showed to the students and the commitment they gave to each
student was overwhelming. | loved my experience in the hospitality management program
because of the staff and would recommend this school to any student looking for a degree in
hospitality management.

My ability to work full time while | attended my last year of Ferris was fantastic. | went through the
GRCC and Ferris 3+1 program and it was great. | saved alot of money and was able to take my
Ferris classes online or at night. This allowed me to work full time and gain more valuable real
world work experience.

Small campus, plenty of opportunity for extracurriculars

| liked the student to professor ratio and that all of my professors were able to help me when |
needed it.

staff

Medium size classes in general courses and small class size once in my program's professional
sequence allowed for a more personal and positive student/professor interaction. Also, Professors
don't seem so out of touch from students. All of my professors in my professional program have
constant meetings with students just helping with assignments or asking for advice. My professors
were more than willing to do whaetver they could to help a student.

n/a

The small class sizes.

The professors that | have.

The professors are very engaged and student centered.

They know there's nothing to do in Big Rapids so they host student events to provide things to do.
They seem to do a lot for their students.

The support from the professors.
The professors and advisors willingness to help.

| believe the best thing about attending Ferris is the fact that everyone is so nice and
accommodating.

The best thing about Ferris | would have to say is the size. It is a relatively small school and gives
students the ability to really reach out and be involved on campus and to get to know their
professors on a more personal level. | see many of my professors as mentors that have pointed
me in the right direction, especially these last two years here, and | have gained valuable
information from them based on their past experiences and words of advice.

The size of the classes.

Great reputation as a good school, and how they work well with other colleges in credit transfers
etc.

How close it is to my hometown but still far enough away.

| think that the best thing about ferris is the hand-on classes that really show you what you're going
to be doig in the future
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The best thing about Ferris State University is the people. Since the day | transferred to Ferris, all
my interactions with the faculty have been a positive experience. Throughout my time here, | have
been educated by extremely intelligent individuals who are passionate about their subject and are
committed to sharing their knowledge with students in an engaging and rigorous fashion. In
addition to preparing students for whatever career or educational path they choose, these
individuals truly care about the students and take the time to get to know them and help in any way
that they can--both inside and outside of class. Therefore, | cannot say enough about how my
professors have enriched my experience at Ferris. They truly are the backbone and the heart of
the institution.

Good Degrees.
Small classes work for better one on one interactions with the professor

A good amount of degrees and options are offered. Also offer degrees obtainable at satellite
campuses.

The rugby team
The students

The best thing about Ferris is the "home" feeling. Every professor | had got to know who | was
personally and that made my education here at Ferris better.

I loved my Orientation Job that worked during my time at Ferris. | also love the friends that | have
made.

Ferris strives for diversity. They work very hard to cater to so many different kinds of students and
that feels good to be apart of.

The criminal justice professors are very involved with their students.
There's so many opportunities on campus for students to interact with each other
Friendships | have made here.

The best thing about Ferris for me is the smaller size, you still feel like an individual in your
classroom rather than a face in the crowd. | do better being able to interact in smaller groups.

The best thing about Ferris is the small student-to-professor ratio. | definitely enjoy one-on-one
time with my professor so | can understand the content more.

It used to be Greek life until the university started enacting outlandish rules and putting every
single organization on probation.

The staffs willingness to help.

Classrooms are not that packed, which allowed me to actually get one on one with the professor.
Opportunities to explore careers not previously considered.

located in a small town.

Everyone is one large family.

The best thing is the faculty

The friends | made.

Ferris Football team being 9-0.

Ferris State University is a rather small campus; walking around took no more than twenty minutes
to get where one was going.

The education.

criminal justice program, small campus

the people

The size of the classes allow you to have more one on one with the professor

I love the criminal justice program and the faculty. Also, | was a part of the athletics here and there
is a lot of support from the school which is very nice.

My advisors ability to be one on one with me and help guide me through the two years at ferris.
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The friendly student interactions and professional faculty members. That went above and beyond
to teach and help me with anything that | needed or should learn to help me with my future career.

The people and resources available.

Being able to work on live vehicles.

Basketball

The people you are able to meet and build connections with

The teachers not only know what they're talking about but they also care for it. They teach lessons
with real world experience and prepare you for working on the field

That Ferris offer a lot of events and things that you don’t see everyday. | love being apart of
something great.

The ability to obtain opportunity easily and that | will have no problem finding a career.

The level of education at a great price, and the ongoing communication the professors have with
students.

University Center, Larrey Eberts, Rachel Foulk, Joy Puffal.
It is a big campus with a small town feel. Everyone is friendly and helpful.

The small size of it offers a unique experience where you can be closer to your teachers. They
seem to care about their students and their well-being more than at other schools.

The Welding engineering program. Food.
100% on-line nursing program is convenient

What | feel is the best thing about Ferris State University is that Ferris has a very tight knit student
Body and that is something that is hard to find at many schools. With a smaller campus it made
getting to class very easy and you always knew somebody where ever you went on campus.

Good value for the cost

| enjoyed my experience at Ferris. | learned so much from my teachers. The criminal justice
department is the best.

| feel like the best thing about Ferris State University is the atmosphere around campus. There
isn't a better university around that can beat the atmosphere that Ferris State University offers.

The business professors are some of the best in the country, not only do they bring the
educational experience but they also bring a lot of real world knowledge which is hard to get. By
having this they helped me better prepare for my future.

Welcome staff that is willing to work with students of all ages.
small classroom sizes

The Quad Cafe

Small town feel

All of the events that are held that keep students busy and active in the community. Whether is be
the rec center or on campus activities, it is a very encouraging atmosphere.

The staff

The way professors engage with their students. | never felt out of place in the classroom with any
Professor. Knowing that the staff has worked in the force that you are learning from makes it ten
times better when knowing the material you are learning is real and correct, and taught correctly.

there heavy equipment program and football team
graduating.
The school is highly respected for my profession.

The major related professors are very good at their jobs, | think that is one of the best things since
it allows me to better learn the information.

The class sizes and the professors. | felt more than just a number to them and | am very happy
with the amount of dedication my professors have given me.

84 /146

11/5/2018 9:35 AM

11/5/2018 9:08 AM
11/5/2018 8:40 AM
11/5/2018 7:56 AM
11/5/2018 7:29 AM
11/4/2018 10:47 PM

11/3/2018 10:05 AM

11/3/2018 9:09 AM
11/2/2018 9:41 PM

11/2/2018 12:39 PM
11/2/2018 8:04 AM
11/2/2018 6:57 AM

11/2/2018 6:29 AM
11/1/2018 7:04 PM
11/1/2018 3:37 PM

11/1/2018 3:13 PM
11/1/2018 11:58 AM

11/1/2018 10:20 AM

11/1/2018 10:10 AM

11/1/2018 6:05 AM
10/31/2018 5:16 PM
10/31/2018 11:37 AM
10/31/2018 8:59 AM
10/31/2018 8:54 AM

10/31/2018 8:38 AM
10/31/2018 8:38 AM

10/31/2018 8:33 AM
10/31/2018 5:40 AM
10/31/2018 4:37 AM
10/30/2018 1:34 PM

10/30/2018 12:13 PM



893
894

895
896

897
898

899
900
901

902

903
904
905
906

907
908

909

910

911

912

913

914
915

916

917
918
919
920
921

2018-19 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

The smaller class sizes and availability of my professors.

There are a lot of professor who care deeply for their students and have very good experience that
can be passed down to in the form of knowledge. The University does an exquisite job providing
students the resources to go out and get a job immediately after graduation. Something that is so
vital to finishing university.

| like that the campus isn't too big and that the class sizes aren't overwhelming.

| think the support from the faculty and everyone else who supports the students is great. Because
the classroom sizes are so small, | have a great relationship with all of my professors and | have
had great opportunities to learn from them.

The faculty and new infrastructure.

Even though there are so many different degrees and programs, each one still offers an intimate
student-to-faculty ratio (compared to the same programs at other universities).

Everything!
The Welding Program.

| feel the best thing about Ferris is the welcoming environment. Leaving home can be tough, but
the people here made it more comfortable for me and that contributed to my great experience here

The thing | most value about Ferris is that | can get a degree in my field in Traverse City without
commuting. Plan to pursue a master's after taking a year or two off school.

Welding program
very supportive online bsn program, and did not have to have further clinicals.
The HVAC program

Again, | really liked the fact that the whole program could be completed online. This gave me the
ability to keep my current job and my home while still completing my degree. | also think the
feedback and accessibility of the instructors was good. Whenever | had a question, | received
answers promptly.

The hands on learning environment

Access to my Academic Adviser, Lori Jenema she was amazing in helping me organize my plans
and assisting when | needed assistance and guidance. The courses are well structured. Once |
established how the courses would be run | was able to adjust my schedule appropriately.

| like the small community and the student to faculty ratio.

| think the best thing about Ferris is the small class sizes and the ability to get to know the
professors on a personal level.

Smaller population, good relationships with all Professors. Nice and small campus making it easy
to get around. Very personable faculty.

| think the best thing about Ferris is that the faculty and counselors are very helpful in everything
they do.

The resources available from math help to writing in the library helped me out greatly. The
resources are organized and easy to use.

Most every professor | have had has been genuinely interested in my success.

The people | have met, the Women's Rugby team, and my professors in the Dental Hygiene
program.

| would say that the way the professors communicate with the students individually and form a
personal bond with them is the best thing about Ferris.

Faculty is awesome!

not a very large campus

The atmosphere

The welding program, not much else really excited me.

Online programs
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| did the statewide so | would say the flexibility to work around my schedule.

I'm graduating.

Teachers and students

Many of the professors are there to help you and it is easy to get help if you are struggling.

Most professors and administration were available and very helpful to me for instruction when
needed. (thank you Karen Ottobre & Lisa Eshbach) Small class sizes and good curriculums are

available. FSU has worked with me and | have a good education to start my career in Busn. Admn.

Project Mgmt. Thank you.
The small town vibe reminded me of home. Most professors are pretty liberal which is fun.

| liked the range of topics covered in my classes. | liked how teachers at Ferris worked with me
and helped out.

Na
Small campus and class sizes

The granger building. Awesome facility for learning with the architectural design principles
present.

The professors

There are great facilities for students to feel like they are part of the university: The UC allows
people to study, relax, socialize, and eat. The library is good, the hours are great for people to
study whenever they want.

Its a degree

Dental hygiene education

The Best thing about Ferris was the Welding Engineering Technology major.
The staff and students that make up FSU.

Being able to have an college experience, learning a different part about life. As a growing adult, |
learned a lot of things being here towards school and life.

The academic help

How friendly the staff is and how quick and kind they are to helping me with anything | am needing
help with.

The high level of hands on training.

The challenges. The challenges here are life simulations, and it has only made me stick stronger
to my morals and my faith.

Good education and welcoming campus.
The level of the education standards held here.
It was easy

My advisor is amazing. He answers any/all questions, he is willing to help me with non-program
things, and is always supportive.

The best thing about Ferris is that everybody is nice to you, and most of the teachers are very
helpful. Most of the teachers | had pushed me to do better and got me involved in class the best
way they could.

The best thing about Ferris is the everlasting relationships that are built. | met so many amazing
people through Ferris. People that will be in my life forever.

The education opportunity and ability to advance in almost any degree desired.

The environment. There are so many people there and the majority are always willing to help out a
stranger. Some of the professors take joy in seeing that their students are growing and are
successful. And | always felt safe.

great environment and great class size.

The best thing about Ferris was the student/faculty ratio.
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| think the best thing was that my teachers all had over a decade of experience in their fields
before coming to teach at Ferris.

The small class sizes, having that one on one time with the professors when you need it is a great
advantage when it comes to excelling in the class.

Sense of community.

The staff here is great with anything you need. The help from school work to financial aid, the staff
was always there if | needed something.

The school is not as big as other schools in this location giving is a more hands on experience and
able to build a relationship with students and teachers well going through your program.

The faculty support and ability to teach.
Small community
How welcomed | was when | came in and all of the help | recieved

The diversity of the school and different professors in the College of Education and Human
Services.

The lab experience's

Ferris is a fairly large school but still has the comforting, welcoming feeling of a small school. All
my professors know me personally and are all interested in my well-being and career success. My
classmates, despite having very diverse personalities, are all a tight-knit group with one another.
We are all friends and always trying to help each other out.

There's many opportunities here for all types of people. It's not just a college for recent high school
graduates; adults can come an earn a degree here and not feel any different than the younger
students.

The campus is pretty compact.
It's so small that most things are nearby and (some) classes feel more intimate.
Hands on technical learning, which helps to make us job ready upon graduation.

| really know my field of study and the technical skills | am going to need when | go out into
industry. | would like to credit that first of all to the curriculum. Starting my freshman year, | got
right into my program classes and started learning technical skills. Not many universities will do
this. | would also like to give credit to my professors. Even though | have had a couple bad ones,
most of my teachers knew their stuff and taught me the skills in a sufficient manner.

Hospitality Management staff are A+++++++++++

The diverse colleges and programs that are available. Ferris is a great place to come if you are not
entirely sure what to do.

The atmosphere. Many supportive individuals and faculty that help you strive to become the best
version of yourself every day

| believe that the overall encouragement and support from professors is the best thing about Ferris.

The instructors
The feeling of home and the community at ferris.

| feel that the best thing about Ferris would be the classrooms. As stated before, the student to
professor ratio is great because you can ask your professor more for help. The professors/faculty
members also seem to really want you to succeed here and will take time out of their days to meet
up with you and help you in any way with things relating to class.

The classes are very affordable.

The professors employed for the criminal justice program know what they are doing. They are
experienced and well versed in the information they are providing as well as giving examples of
real life scenarios and how they reacted and possible ways they could have reacted better or
tweaked the situational response.
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The best thing for me personally about Ferris would be that the Social Work staff in particular were
very accomodating. | am a single mom and the staff were very understanding of my situation. On
days when | would have my daughter, most professors allowed me to bring my daughter to class.
This was always helpful so that | didn't have to miss class and ruin my attendance.

| loved the atmosphere and the education | received.

Student to faculty ratio

Small class sizes and sense of being a team/family. Mutual respect in classroom.
The staff and their willingness to help out the students who need help.

| feel the best thing at Ferris was attending the sporting events on campus. The atmosphere that is
given during those events is just so pump and everyone comes together to cheer on our bulldogs!

| really feel at home when there is a huge crowd all acting as one big community to cheer on fellow
students to classmates.

The friendly atmosphere and kind hearted staff/faculty.

The environment. students are very helpful and kind. easy to make friends here.

Ferris State University has the best welding engineering technology professors in the country.
small class size/ smaller campus

Great classes and dedicated staff that teach you exactly what you need to either progress in your
education or go into the workforce depending on your degree

The student to faculty ratio.
The faculty and staff. My advisor Amie Calhoun is so helpful and welcoming.

There is a sense of pride and community here that is greatly due to the size of the school. It's big
enough that you'll meet new people every day, but small enough that you can't go anywhere
around town or campus without bumping into 10-30 people you know.

Students school spirit

As a business major, there are so many opportunities to build professional experience. Countless
RSO's and leadership positions. Bigger schools can't compete with the opportunity to student
enrollment ratio. Meaning students that attend bigger schools will have a more difficult time
attaining a leadership position.

N/A

| was especially happy with the ability to work at my own pace (class load) and with the options for
online learning.

Some of the professors are very nice and do good at getting the students involved in class.
student to faculty ratio, on campus free resources such as career services, tutor, writing center.
Professors, small class sizes, students

How involved you can be in your school.

The small class sizes allow the students and faculty to get to know each other better

The professors work with you to make sure you understand the information.

Its small calss sizes, resulting in a better connection with professors. Having a more personal
relationship with professors makes it easier to learn, ask questions, meet outside of class, and use
them as professional resources.

not too many people

A large campus, nice gym and family apartment.

The size of the campus and the active professors.

High teacher/faculty to student ratio.

Ability to have the level of Teachers but still able to customize the workload to fit my life.

The profs
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Global Collaborative Environment, Good Programs, Excellent Faculty and resources, Lots of
activities of everyone's interest all around the year.

Meeting new people.

| think the best thing about Ferris is the sense of community. All of the people here are very
welcoming and happy to be here. It is not a difficult place to find help whether it is from teachers,
counselors, or other students.

Staff makes you feel like you belong. Love the sports teams!
Small class sizes

The standards that this campus has to understand all students, regardless from where they come
from.

It is a small and affordable university

The size, not too big and not too small!

The best thing is the helpfulness of many professors towards my future.
The best thing about Ferris is that they are a hands on university.

List of good pertaining to Ferris State University: 1.) Nothing

idk

The staff is some of the most dedicated educators | have ever had the privilege of working with.
Even without my masters degree yet completed, they encouraged me to teach at the college level
and take the path that has eventually lead to me becoming an author.

| like the Ferris environment, it is a small school so you are able to recognize the faces that you
pass walking to class and have opportunities to keep in touch with Professors and classmates that
you had from the past.

| loved that help was always available when | needed it. Although | took all of my courses online, |
never felt abandoned.

The ability to ask and speak to your professors if you get lost or confused. Also, having a helping
hand when looking for a job after graduation and during the education process.

The people

The people, both students ans teachers.

The best thing about Ferris is the sense of community in the students that live on and off campus.
Being able to take classes off-campus as | was not able to travel to Big Rapids.

The sense of involvement between the staff and the students.

Small class sizes

The small class sizes.

| felt that the best thing was the fact that the professors cared so much about the students. They
wanted to make sure that we got the best education possible.

Professor commitment to students
value and teaching staff

The community and RSO's

The quality of education | received

The amount of resources available to a student that allows them to thrive and succeed in an ever
changing job market.

The CNC lab and being able to run and use them, when they are available.
NA
Amazing faculty. | had great nursing and Spanish professors.

| really like the financial support that are available to students.
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Location. Affordability.

| feel that Ferris has a lot of degrees that are applicable to achieving jobs. There is also a lot of
scholarship opportunities within the University, which really brought the cost down for me.

Very sound learning environment.

The atmosphere is great and it is a safe place

That the professors care more about the students learning than just getting paid.

All of the help that is provided, and the care that the instructors have for all of their students.

| believe the best thing about Ferris State is the size of the campus and the classrooms. | felt that,
with most professors, | was given more attention (both in and out of the classroom) because of the
smaller class sizes. It was common for me to be walking down the hallway and have a professor
stop and greet me by name; this sort of thing does not typically happen at larger universities.

The community within the University. The teachers has a mutual respect with the students, and
treat them like adults. The school also takes a lot of pride in there athletics. I'm proud to say i'm
part of era when we won a National Championship. The school has also given me employment in
positions that look good on a resume, which will help with my employment after my time here at
Ferris.

consturction

| loved the community that was created in the common spaces and as a result of the events and
student organizations on campus. It really made Ferris feel like home.

| feel the best thing is the amount of resources available to the students, and the willingness to
help for the majority of the staff.

n/a
Small class sizes

The student to teacher ratio classroom sizes and the faculty support. | love that they are mostly
professors who have actual real world experience in the industry and can relate classroom material
to their past work experiences.

Good HVAC program
Deb Warwick

The best thing about Ferris State is that our degree programs are well known and prepare you to
start a career in your field of study. The campus has a wide variety of ways to get yourself involved
in the school whether it be from RSO's, Clubs, Sports, or Greek Life. All of these things help
students grow as they pursue their degree and learn how to be a well-rounded member of society.
At the same time, Ferris has that small town feel where you can build very personal relationships
and feel at home.

Small class sizes
There is something for everyone to get involved in
Small campus

The Small class sizes and the many opportunities to get involved with an RSO or even just
volunteering.

| just like the flexibility of the classes and that | was able to work and go to Ferris.

class sizes are small enough to feel you are getting the proper help necessary to complete your
classes.

My instructors.

Smaller class sizes. This makes it easier to get help from professors.
My program hand down: Plastics Engineering

The sports teams.

The interest and effort that the faculty puts into its students.

The professors willing to help

90/ 146

10/3/2018 5:13 PM
10/3/2018 2:54 PM

10/3/2018 12:38 PM
10/3/2018 12:25 PM
10/3/2018 10:44 AM
10/3/2018 9:19 AM
10/3/2018 8:39 AM

10/3/2018 8:10 AM

10/3/2018 5:17 AM
10/2/2018 6:26 PM

10/2/2018 5:54 PM

10/2/2018 3:22 PM
10/2/2018 1:15 PM
10/2/2018 1:00 PM

10/2/2018 12:55 PM
10/2/2018 12:39 PM
10/2/2018 10:25 AM

10/2/2018 10:20 AM
10/2/2018 10:10 AM
10/2/2018 8:48 AM
10/2/2018 5:40 AM

10/2/2018 5:35 AM
10/2/2018 5:23 AM

10/1/2018 7:28 PM
10/1/2018 11:58 AM
10/1/2018 10:16 AM
10/1/2018 9:26 AM
10/1/2018 8:39 AM
10/1/2018 7:51 AM



1071
1072

1073

1074
1075

1076
1077

1078
1079

1080
1081
1082
1083
1084
1085

1086

1087

1088
1089
1090
1091
1092
1093
1094
1095
1096

1097

1098
1099
1100

1101
1102

2018-19 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

The environment.

| feel that Ferris is small enough school that it has its own little community, and | enjoyed that
during my time here.

The online program has helped me achieve my education goals. | appreciated the efforts by the
professors in making the online experience a very valuable, real life experience.

Their opportunities.

It provides an amount of education that is adequate to succeed in a professional career within an
environment to make students feel comfortable with being not too large or not too small.

Nothing

There is a great sense of community and the friends | made here will be friends for a lifetime. All
very close and events and classes at Ferris allowed that

The Professors were very good in my program and made sure | understood everything.

| really like how give the opportunity to students to study at the main campus or at one of its other
locations.

The fact that it's a big school, but you can receive very personal teaching from professors.
The opportunity.

The community in many ways and the teachers.

Ferris has a friendly environment, and always felt like home to me

The community and all the friends and outside connections | have made by coming here.

The staff. For the most part my instructor's were very helpful and understanding. | have made
connections that | am sure to rely on for years to come.

The faculty at Ferris truly care about their students and their learning. They are a tremendous help
in preparing students for their prospective careers.

| think one of the best things about Ferris is the ability to navigate the campus. | also enjoyed being
able to connect with a few of my professors as a person and not just a student. Maintaining
professional boundaries but also being able to be relatable and understanding is a huge thing.

Very good teachers and food

Small class sizes

Their unique programs

Small class sizes and good relationships with the teachers
Small class sizes, very personal.

finishing my degree

Internship opportunities

Getting involved on campus and meeting great people.

The best thing about Ferris is when professors are genuinely excited to teach and want to see you
succeed. Also when classes are fun as well as educational. Being taught by real professionals in
my industry was also very helpful.

The amount of on-campus, especially free, activities is amazing and helpful for all students to feel
involved in campus activities.

| don't know. Not parking...
| really enjoyed the people i met along the way and how helpful the teachers were.

Its a small university with small classes. You become family with the students around you.
Professors actually know who you are and are willing to help with anything.

The hands on learning from the TDMP program as well as the experienced faculty.

| gained a lot of experience in the industry that | want to go into through Entertainment Unlimited.
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Ferris prepared me for the career path | have chosen and presented the resources to succeed

| like that | felt | was well educated in the career path | chose. The professors all had practical
experience to apply in the classroom and actually cared about my future. They seemed to want to
honestly help me succeed in the classroom and to succeed in the real world once | pursue a
career after graduation.

| was very impressed with the professors and the online program. My advisor Lori Janema was
absolutely incredible. So friendly, helpful, positive and a huge motivator to get done! Thank you
Lori, you truly are amazing!

Career support here is great, many universities do not provide the same advantage as my
experience here.

They work with students with children

| like the opportunities to be involved with the community.
the class sizes

Yes

The small community.

The environment was friendly and helpful.

The campus. Not too big not too small

the atmosphere and opportunities within the college and the unique programs you really can not
find anywhere else

Small school atmosphere
Convenient with smart teachers

The best thing about Ferris in my opinion is that it's accessible and easy to navigate. The campus
is a nice size and if you have a class in another building it doesn't take 20 minutes to get to the
other side of campus.

Ferris State University is so close to home. | feel lucky to have such a fine institution in my back
door.

The professors are real. That is, they practice what they teach and have experience in their
respective education areas.

Excellent Heavy Equipment program and staff
Small classrooms

The amount of help given everywhere you go. The resources were incredible!
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be?

Answered: 1,063  Skipped: 1,094

RESPONSES

New residence halls.

Nothing comes to mind

more parking

Class prices

More intensive engineering degrees More opportunity to go either technical or engineering
Stop changing requirements.

That advisers would be more consistent and there would be more people available per student.

Honestly, keep doing what you are doing. | am more than satisfied with my education at Ferris and
would recommend this school to anyone.

Price of admission

Nothing

NA

| think some of the programs could be a little more organized.

That Ferris would provide more funding to the criminal justice academy.
Give Criminal Justice program more funding!!

More online education.

| wish Ferris would put more money towards the criminal justice program. A lot of students come to
Ferris for CJ with high expectations, but then drop because the buildings and equipment seem

"old school." | think if Ferris put money towards the Criminal Justice Program's building and
equipment, it would ultimately generate a lot more interest and money.

The parking situation

If | could change one thing about Ferris it would be to make the dorms up-to-date.

Less foreign instructors with accents who have different standards than the American professors.
nothing

If I could change one thing about Ferris it would be to have more opportunities for freshman and
first year transfers to interact with upperclassman, for example | lived in Brophy my freshman year
because | didn't just want to live with people my own age, | wanted to meet people of all different
years and that was one of the best decisions | feel like | made while | was here.

| think there should be more food options in different areas of ferris rather than most in the UC. |
also didn't like how the pricing of parking went up.

Plow the sidewalks better.

The continuing rise in tuition cost, added parking and updated buildings.
The parking

24 hour library hours, printers in the VFS building

Cheaper

MORE PARKING!!

Cheaper parking passes
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| can't think of anything at this moment that | would change about Ferris/Kendall. | really enjoyed
the program at Southwest Michigan College and feel | have learned a lot that will help me in my
career in the future.

| would improve the communication between admissions and the student's primary advisor. | was
told one thing when | was initially accepted into Ferris. When it was time to take this class, | was
told by my advisor that | did not have to take it but would get ahold of the correct people to fix it on
my transcripts. | was then told | had to re-take the class as it stated in MyDegree as previously
taken 10 years ago. That was my admission date at the previous college | was attending. When |
stated that to the advisor, | was told | had two options: re-take the class or take the final for the
class. | did not find it fair that | was told something on admission at Ferris and told something else
when the time came for that class. | also did not think it was fair to have to take a final for a class
that was taught by an instructor | have never had in the program before, the content is slightly
different. Clinicals at Pine Rest was not a learning experience to me. We were able to talk to the
patients and had to observe hour and a half long therapy sessions where we were refained from
talking during group therapies. Parking at Blodgett hospital during the weekday afternoon clinical
rotation was confusing. We were told to park in the Calvin parking lot and the shuttle would pick us
up and drop us off. One afternoon at clinicals, we were in Calvin parking lot and the Spectrum
Health shuttle bus left while we were in sight of the bus. We waited for the next shuttle as there
had been three shuttles within fifteen minutes. We waited for half an hour. We called the desk and
they told us to park in Gas Light but we did not have badge access, so we were told to park in the
parking ramp by the hospital. We were told by Ferris State University that we were not allowed to
park in the parking ramp at Blodgett. Clearer communication would have helped.

X
| would get more involved in the numerous activities FSU had to offer.

| would add more parking for students and continue to update residence halls because of how
important of an experience it is for college freshman.

One thing that | would change about Ferris would be the parking spaces as well as improve the
landscaping around the buildings.

The cost

| wish the college would not switch technology as frequently.
The living experience/money

TUITION. LOWER TUITION.

| would have attended sooner in my college career. | stayed at a community college longer than |
needed.

Communication between faculty

If | could change anything about Ferris, | would increase class options and add more programs at
the graduate level. | would also request a bigger shuttle bus for students to utilize during class
hours. In addition, | would extend the West Campus Community Center hours to 10 pm. People
that are living in West Campus Apartments may want to utilize the computer lab or multipurpose
room to study or maybe even get a snack from the vending machines. Finally, | would give student
parents first choice at Tots Place, and make it available for children ages newborn to twelve year
old again. Ferris has a daycare here on campus however, we have several families including my
own that were not able to send their children to Tots Place because of the lack of space. Students
attending Ferris should have priority.

Listen to your students. Respect your students. Do what is best for your students. Enough with the
external care to make the university more appealing to outsiders - you have a student body that
needs care and attention. Respect, listen to, and do what is best for your students, and you won't
have to worry about drawing people into the university. It will happen naturally if you show that
your students are your priority.

| think finding a better way to get information out than just spamming people with emails would be
good because a lot of students probably don't check their email regularly.

It's not wheelchair accessible. And while that isn't a problem for me, I've my friends struggle with it
and it's upsetting. The multi-cultural students often get ignored. Johnson Hall really needs some
work.

n/a
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| don't think | would change anything about the Downtown campus, | believe the location is perfect
since | live close to the downtown area and | had the most outstanding professors along with
advisors. They were really on top of their game.

| feel like if they had morning class or even afternoon class that would be great for some people
because some people might have a back to back schedule so instead of waiting all day till your
evening class starts you can just have a morning class instead.

Sense of belonging, a strong connection to Ferris just feels like it's missing
some of the professors need to go
More student events/ greater awareness of events

The commuter parking. It is terrible for commuters, the lots close to class are always full and
faculty can park there without consequences. There also isn't a nice area for commuters. It would
be better if the school would appeal to commuters as well as students who live on campus.

Involvement, | think if there were more joint events between departments, offices, and majors that
would help students get to know resources as well as each other. | think the campus is still very
divided. An incentive, whatever org collabs across campus the most should receive an award.

Some of the classes seemed harder then they should have been. | took Organic Chemistry with
two different Professors and one was easier than the other. Maybe Professors could work together
to see what works?

| wish | had better developed my creative skills.
better education on your opportunities on campus/ in degrees.
| wish the advisors to be more hands on.

More business degree options for online students. Ferris needs to invest more time and money in
their online programs and students. | never received a welcome call from my advisor (as stated in
my welcome letter) or anyone when | was first accepted into Ferris' online program. However, |
had a better experience when | was initially accepted as a traditional student. Online students are
typically a different demographic, but should receive the same level of support from staff.

the internship program

There is not anything significant | would change about Ferris.

Some of the levels of prerequisites for some of the programs

Diversity inclusion is not real

More involvement from Advisors. Sometimes hard to get ahold of.

Better facilities!

The careless spending on things such as nap pods and massage chairs. Also parking.
Student advisors being trained to better advise students

The only thing that | would change is adding more student involvement in business classes. |
would've liked to see more real world examples and go out into the field.

| would make more of the human resources classes on campus.

My time at Ferris would have been more efficient if more of my required classes were offered in
the summer semester.

nothing
Nothing really
n/a

Nothing

Being an online student limited my actual involvement in campus life and such activities so | feel
as if | don't really have room to talk in this category. If | had to change something however it would
be conducting the business classes in a different format.

Take stats out of the curriculum. It is a waste and has nothing to do with many degrees.
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Making more classes available (MA Degrees) at the Grand Rapids campus.
Dorm life was strict

Please bring back my professor . He
has been the best professor I've had throughout my college experience and helped shape me into
the software engineer | am today. If it we're not for him, | would not have ever come to Ferris or
obtain the degree | have today. We need good passionate people like him teaching future students
that this university.

The classes in my specific major are dated and not aimed towards the advanced technology that
we have.

| would like more online classes available and different professors.
Nothing.

bigger parties

Cost of tuition

Specifically, | feel that the MTH 114 requirement should be removed from the Accounting Program
requirements. From my personal experience and knowledge of others' experiences, | felt that
taking that class was a profound waste of time and money. | feel that it needs to either be
improved or taught by a different professor. It felt as though | was retaking the college algebra
class that | took my first year of college at NMC in Traverse City, MI. It was also strange to be
taking a basic math class during my senior year of college (because | spent most of my time taking
NMC classes in the beginning of my college career, | was forced to take it my junior or senior year
- when | was enrolled at Ferris and therefore was forced to remember basic math skills that | had
become rusty on due to taking classes that were centered around my program which is
accounting/business). Also, during the class, we did not ever use the book (written by Ferris) that
we were required to purchase. It seemed as though there was confusion regarding the professor
and the course expectations. Again, | know that others in my class felt similarly to this. | thought
this information would be helpful to know.

| would like to see more support with the athletics.
Better and prompt communication with online students.
Get a Chipotle.

BETTTER STAFFFFF

Nothing

Expenses.

My experience with advisors. My first advisor left my 12 credits of science courses of my check
sheet. It took 2 years for my second advisor to catch that they were missing. Then my graduation
was delayed a semester.

This is really nothing | would change. | believe that Ferris State really meets students needs and
concerns.

| think that some of the on campus fees should be waived for online classes.
| would change parking options.

Lower tuition costs.

I'm not sure.

There does not appear to be a lot of coordination from other departments with the College of
Education. For example, | have taken a few English courses that | did not feel | gained relevant
knowledge to my studies for. | took a Linguistics class that was VERY challenging and frustrating, |
feel that this class could have been very beneficial to my teaching career had it been taught in an
educational light. | know this was a frustration for many students for this class and perhaps a few
others.

Some of the general education requirements are unnecessary and unneeded.
No
Nothing
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Ferris should move entire pharmacy program to Grand Rapids. P1 and P2 should move to grand
rapids theres more pharmacies, hospitals, and clinics in the regions so more opportunities to work
and get real world experience.

| wouldn't change anything, | have had a great experience at Ferris.

The length of the required internship for my major was somewhat challenging at times because of
my full-time work commitment. Because my day job is outside of the criminal justice field, | did not
qualify for an alternative internship. In the future, | would suggest being a bit more accommodating
of adult learners with full-time jobs.

| have no specific changes.
Better on campus living or even off campus living.

More extracurriculars related to music and theatre and support towards these programs. The
theatre program was where | spent a majority of my free time and many of my friends are from
that. It would be devastating if other students couldn't experience it in the future.

Create a structured plan/document, similar to a contract, that clearly defines a students graduation
path. This will exercise transparency in case of any degree requirement changes. It will also give
reassurance to the student that their graduation path can’t change on them at the last minute. As
students, we rely heavily on the advisors to guide us.

We need more parking!
| can't think of anything | would change.

If I could change something about Ferris it would be how the accounting teachers do not care and
do not grade any of your assignments of exams that you worked hard on, how they try to sign you
up for classes that you already passed, how they are rude to you, how no one wanted to fix
anything, how they tell you there is nothing they can do when they mess up, how they leave you to
struggle, and how overly complicated figuring everything out is.

Online programs/functions need to be adjusted. Some class information was unclear or confusing.
There needs to be an overall protocol for every class online, so the Blackboard class layout is not
different from the next.

Offer dual programs containing both Bachelors and Masters Degree.
Parking is a huge issue still and needs to be evaluated for the future.

The school itself was very expensive for what it offered, and the town didn't have much to offer to
students. If | could change one thing, it would be to update the classrooms and learning curriculum
for certain majors (business in particular).

| would change some of the professors. Possibly bringing cost down so more people can attend.
Overall | am very happy with my experience.

There is nothing | can think of at this time.
No more homework

It was somewhat difficult to find a space in one of my final classes. Finding a way to open more
sections for students close to graduation would be helpful.

Some how make more parking available on campus and make scheduling easier. Also only taking
classes that actually are useful for our degree

Communication and expectations of the PROMOTED program. There were many times that | felt
like | did not receive adequate information in a timely manner.

NA

| do feel some of the teachers and curriculums should be assessed. There were a couple classes
where | felt there should have been more since there was lack of curriculum.

Nothing everything is fine

Remove mandatory internships and assessment classes.
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| would add sororal housing to the campus as 1) an attraction for potentials to attend, especially
girls; 2) New beautiful buildings for students and visitors to gaze upon; 3) A new source of revenue
for the school; 4) on campus allows for checks and balances | would also try to connect Greek Life
with Athletic life as they go hand in hand and yet their is a distance between the two

| wish Facilities Management certificate program was available as an on-line BS degree program.
Nothing

The leadership, they're very greedy and are only in it for the money, they could care less about the
students.

None.

More classes should implement presenting information to an audience.
Better facilities.

Better Residence Halls

The way the university promotes diversity. As much as we state that we promote diversity, we
really don't. As a student of color, there were multiple cases of not feeling welcome despite the 3
departments that promote multicultural students. It should be departments promoting diversity not
just those that have to display it.

Better financing options for us who pay out of pocket, Seniority over new stuff on campus rather
than the opposite, more funding to my program, more film study opportunities, cheaper housing,
etc.

To be honest | can't think of anything of hand.

nothing comes to mind

Needing a parking pass to go to the rec center

A few live webinars for on-line courses.

Make esports a varsity sport

Very pleased

More school spirit/student involvement for off-campus students.
The availability of certain classes only offered at certain times.
Nothing.

| like how other colleges have gone to shorter semesters. Many of my fellow colleagues only have
a class for 6 weeks. Yes, it is a faster pace but you complete the program quicker.

The requirements for the degree. Some of the classes seem lack luster or unnecessary.
The parking for commuter students.
More on campus activities

| think that the Cultural Enrichment and Social Awareness requirements are not needed and are
very limited in the scope of classes that you can take. | agree there should be elective classes
outside you major to provided a well rounded education, however forcing me to take classes in
subjects like History, Psychology, or Anthropology seems far less useful to me and my career as
opposed to a class like Basic Welding where you can develop a skill that will benefit me further in
my career field.

| wish you were more transparent when it came to advising. | have had appointments every
semester to make sure | am on the right track, and | have had problems with them trying to add
more classes onto my degree.

Obviously the price, but | would also change the environment of the dorms. | hated staying in the
dorms and could not wait to get out. | was expecting to make so many friends, but instead found
myself walking the halls to make friends only to find closed doors with no people in sight. If | could
change one thing it would be to make the dorms a more friendly and upbeat environment.
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| would change the way advisers are trained/informed. | have had many advisers in my time at
Ferris, and many of the experiences | have had were, to be put bluntly, terrible. That is not to say
that some experiences were good since | have also had my fair share of good experiences with
advisers. | simply would advise to better train the faculty of Ferris advisers in their position, or have
them be better informed of what students may need assistance with and how to properly give aid
to them.

No changes necessary.
Nothing.

The science program offers little help to students who need guidance. Make advisers more
involved.

The advisors could be better. The advisors in the allied heath building could be way more
prepared and help the students in a better manner.

Internship requirement to graduate

Nothing.

Microeconomics, it is too similar to macroeconomics.

The discussion board requirements

Make flite library 24 hours again.

The way that some of the professors act and teach their classes.
Bottom line, administration should try to care about their students.

Count the training and life experience people already working in the law enforcement field have
towards the requirements for the degree program. It's like your all about how much money you can
squeeze out of a student. I'm sure | could have taught some of the classes | was made to take.

The staff needs to be more on board with their students. | feel that there was a lot of
miscommunication with taking my prerequisites for my main course sequence for nursing.

Nothing at this time, phenomenal experience
Longer intramural seasons.

NA

more writing classes at the Masters level

Have advisors emphasize the need to use consortium forums to stay enrolled at Ferris even
though you never quit attending.

Better communication when double majoring in degrees.
Classes required outside of degree/interest.

Parking, get rid of the meters. It is infuriating that a student has to pay $100 for a commuter pass
and still is forced to pay a meter fee at times. Also, demolish taggart field. It's land locked and
seriously needs to be expanded. It the size of a high school stadium and we are a devision two
team. It's honestly embarrassing. It has the potential to be a huge parking lot. Ferris should
provide a new stadium where the new turf has been laid. Lastly, who'’s idea was it to house
students with disabilities on the second floor of north hall? That is so ridiculously outrageous. If
there were ever a fire, freshman students that are in wheelchairs would have an extremely difficult
time exiting the building. | would only hope that if a tragedy like that were to ever happen there
peers would help them exit safely. However this should not be an issue. They should have been
housed on the first floor. It's very disappointing to have attended an institution such as Ferris that
does not see this as a priority. I'm sure if other students were aware of this situation they would be
just as disappointed in Ferris’s choices as | am in this manner.

shorter semesters for RN-BSN program

Get newer equipment for the TDMP program.

Less gen eds, get rid of foreign teachers who cant teach

The one thing | would change is to offer more options of courses in the summer.

nothing
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Nothin'
| wish they gave more information and were easier to work with.

The success of what you were going to learn in the class depended so much on the professor.
There were the responsible professors who had a syllabus and would stick to it no matter what,
and even if they were not the most interesting professors you knew you had to take responsibility
and stay on top of your learning. Then there were the professors in whose class everything goes.
they would assign tons of assignments on line, and in class only go over the assignments and not
actually teach anything. There was no initiative to learn anything either because its basically an
open book class. | love the idea of an open book class but it was the carelessness of the professor
which almost encouraged a lack of care from the students. They seemed to be doing that not
because they cared and it was beneficial for the students but because it was easier for them.

| felt like there was not a lot of communication with the Big Rapids campus with the outer
campuses and | didn't have the same resources to me as students on main campus.

The only thing I'd suggest changing would be to ensure materials online stay up to date. | had
been checking the transfer guide only to find out it was the out of date one when | went in for my
first advising appointment. It worked out, I'll only have a lighter summer semester but it would have
been nice to have been on track from the start.

Have the professors get the students more involved. Classes seemed dull.
Business Capstone course. | didn't feel | got a lot out of it.
More parking on campus and reduce the cost of housing/ meal plans.

More one-on-one time with professors would be very helpful. There were times | felt | did not hear
from a professor for weeks, and during that time | really could've used the help.

The english/ liberal arts teachers.

| wished that | had received a more detailed schedule sooner rather than later, it would've helped
me plan for my future better and not be so stressed.

Make it cheaper.
Not sure
Too many general education classes

Align the breaks with the local community college. When | was duel enrolled, it stunk having a
week off at once school for spring break and a different week off for the other school.

Better Professors
The weather.
N/a

I'd add more parking spaces. The community college | went to before transferring had more
parking spaces than Ferris does.

My own personal participation
Update technology (i.e. computers in computers lab) around campus.
have the professors finally get paid decently

More counselors. | know more who have had a bad time (myself included) than those who had a
good time. We need more counselors. If we did then more girls might report there rapes (myself
included).

Better advisors.

i was satisified with my education

| can't say there is anything | would change, overall | was very satisfied with Ferris.
Remodel

Nothing

some of the teachers are terrible.
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Less online classes
More connection to the main campus.
Lower the cost of living, attending and parking!

More hands on training for automotive students. Some automotive professors seemed to lack a lot
of knowledge in particular areas.

More community involvement opportunities for non-traditional/long distance students.
More opportunities for online or onsite (remote) classes.
Having more ways of getting more people involved.

Not require classes that don't teach anything helpful. | didn't learn much of use to my degree until
one of my last classes. Also, don't assign book readings nobody's going to actually read anyway.

Cost of schooling
24 hr library

Better advisors and teachers. Some teachers were very rude and literally set you up to fail. Also,
less elective classes that don't relate to your degree. They are a total waste of time and money.

Availability of campus resources outside of business days.
The Finance Department

| would try to make respiratory more appealing by updating all of the lab equipment so it's up to
date and learning is even better than what it was for me.

parking in the winter, which is hard, but also updated materials for labs. | know a lot of lab supplies
are extremely expensive, but we need those materials to be able to fully understand how to care
for our patients and get the most out of our education.

Make blackboard more simple
nothing

The addition of a FNP program.
lowering tuition rates

Less writing requirements for associates degrees. | don't see why we need two English classes for
a two year degree when | only needed one for a four year degree when | previously attended
another college.

Better food
some professors.
The constant hustle for you guys to take my every last cent.

| can say that | honestly cannot think of anything | would change at this time. | am happy with my
overall experience and time at Ferris State University!

Expand the campus, update the campus, have more things to do for students, better housing and
buildings that classes are in considering the amount of tuition all students pay for this school we
deserve an up to date campus with a lot more things to do on and off campus

n/a
More online courses for the Info-Sec and Digital Forensics for adult and off campus students.

Fix the internet on campus, hire a proper crew to maintain sidewalks and parking lots, remove
course attendance requirements, update the electrical engineering departments tools from the
1980's.

Better parking services, better teachers, more flexible choices in selecting class hours
More focus on education and teachers rather than obsession with trying to buff up sports

N/A
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Nothing
Additional consideration for commuter students from professors.

The amount of information given about the Automotive Engineering Degree needs to let students
know its only a small niche in the job market. Insist on dual majoring the Auto degree with
Mechanical Engineering or Electrical Engineering.

the food
Have the sidewalks actually go straight to buildings.

| feel like some of the older tenured professors need to be talked to, in my experience, some of
them come off as slightly bias towards specific genders and races, not fit for the world we have
today.

Implement more technology
Some of the required classes like physics. | do not see why construction kids need physics.
More parking

The required courses for the degree. | fee a few of them are not in any way practice to my field of
study.

Facilities. Some of the classrooms/ facilities are out of date.
Make parking more accommodating for commuters.

New advisors who genuinely care about their students. New professors who are up to date on
current topics that pertain to the class. Create new classes that are more updated to what's going
on in the world.

Better professors in the college of business. There are so many professors with bad reviews and
students who receive bad grades. If majority of students are struggling, it's time to evaluate the
professor. | think these professors are all qualified and are educated but that doesn't mean they
can teach. These professors needs to know how to teach us as students and really understand
how to get the concepts across to us.

If | could change anything | would have more students be allowed to fail. When it comes to skill
based classes and projects, some students fall behind and can't quite catch back up in more
advanced classes. It would also be nice if the DAGD GR program had a bit more funding for labs
to be open longer. For students who cannot afford programs at home, the labs are crucial.

NA

Location.

more parking?

Personally my experience wasn't bad so there isn't much that i would select to change.
Upgrade Bishop Hall and Criminal Justice facilities

Price of classes is a bit high.

Nothing

Higher pay for the staff or more staff in the College of Engineering Technology.

More open communication with what is available on campus for students.

The advisor situation. Ferris is known for having unhelpful advisors and personally, | have had 4
different advisors since | have been here and ive only changed my major one time.

Make the program accredited
More cultural diversity, lower cost.
The computer labs

Try to give more options for night classes at satellite campuses. | know that may be hard to do, but
most of my classmates have full-time jobs and/or families to work their schooling around. Just like
me.

Give the professors a contract
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Amenities on campus living need to be better

The University should look to invest more into the programs that have continuous higher
enroliment and graduating rates. The College was originally established as a school for trades and
continues to excel in this area but some programs are not receiving appropriate funding and/or
staffing causing them to lose the influence they once had. If this University continues to ignore
these issues and put funding into unnecessary renovations, Woodbridge N. Ferris commitment to
providing top tier education for the trades industry will be lost.

Two clinical practicums and a portfolio for the masters in nursing was beyond what many other
programs expect.

nothing

| would not change anything about the university as a whole. The campus is great and represents
itself well.

Get rid of some of the more problematic staff.

There were several classes that | felt could have been better served in an online format, but that
option is not given to us. | also felt that the communication between the faculty and the students on
what the expectations were was not represented clearly.

Nothing, the off site arrangements to further my degree was awesome.
more law classes that help with law school
Less expensive.

Have sensitivity training for some of the professors. Some have a great knowledge in their field but
are militant in the way they delivery the information needed by the students.

| wish | could do all of my Master's degree in Grand Rapids. | might have to switch schools to
complete my Master's.

The curriculum. Although | did learn a lot, | could have learned it in ways outside of college that
would have been cheaper and quicker.

There needs to be a revival between the science department board (or whoever runs this college)
and the classroom experience. It really feels like there is a huge disconnect between the people
running these biology programs and what is happening in the field of environmental sciences. It
seems like these programs have not changed or adapted much since the 1990s. If enroliment is
down in the biology programs the answer is to change, not to keep cutting classes and trying to fill
classrooms by decreasing the amount of classes available. Take risks and change. The only way
to excite student learning is to make the coursework applicable and relevant. | can honestly say |
hardly feel more prepared to enter the job market with my education from Ferris. | always wanted
more out of the classes. | was not here to attend classes and get a degree just because. | wanted
to feel like | really took away a great learning experience here and feel prepared to enter the job
market.

A better transfer program for transfer students
The price.

The relationship of our program to the Grand Rapids. Weekly trips were made for class and it
became very inconvenient.

| wished they served more varieties of food and that they handled campus icing and shoveling in a
more timely manner so that there weren't slipping and falling hazards daily making it perilous to
Cross campus

Put some salt on the sidewalks.
I’'m not sure what | would change besides the price of tuition and the lack of parking spaces.
Instructor choices... instructors who have been fired once already should not be re-hired

The way the COHP expects students to either drive an hour for a night class in Grand Rapids or
take a Saturday class, but does not offer any support in forms of transportation costs or decreasing
costs of attendance. It should not be my responsibility to go to a night class an hour away or make
arrangements to take a weekend class as these are not during regular class times. However, in
order to graduate on time | am required to do so.
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More online classes, Skype.

A better way to connect Ferris and Kendall Students together.

The attendance policy.

The football stadium

| don't think | would change anything really. Small upgrades to buildings would be the only thing.
the way that the website is laid out and how it runs

)

They would make better efforts to keep the sidewalks from being so icy. If they are going to be

such a hazard, then classes need to cancel. It's one or the other. Also, it would be great if they
could deal with the seating issue in the Quad on Tuesday through Thursday at 10:30 to 1:30.

| do not know if this could be changed but decreasing the number of social awareness or general
education classes for individuals that have already received their license (RN). | had graduated
from an accredited nursing school and received my RN license. When | started at Ferris to
complete the BSN program, | had to take quite a few general education classes that did not pertain
to nursing specifically so | thought it was slightly unnecessary to take those classes when they
were not needed.

| would change the way grounds keeping was handled, the side walks were disastrous and hard to
get anywhere during the winter months.

The follow up with cohorts established - especially at the Master's level. (particularly when you
have a pilot program or something new). Actually be aware of the money and potential that off-
campus and mixed - format students can bring to you in terms of future endeavors. (Published
papers, positive feedback for FSU, etc). Be sure to show those students the same kind of attention
and attention-to-detail as on-campus attendees.

The culture - as a student that commuted, | often felt cut off from everything else that was
happening on campus, and the assumption by the professors seemed to be that all or nearly all of
the students lived on campus.

Nothing
Nothing

| would change how the University has lack of caring for students during Snow days. State
emergencies should not be the only reason for school to close.

Having better, major-specific advisors assigned from the start to the end of your college
experience. This would promote a better advisor/advisee relationship and would greatly reduce
confusion and wasted time on the part of the student.

As part of the CIS degree, specifically the web design courses, I'd like to see full website creation
with HTML, CSS, JavaScript front end and a Java back end. I'd like to see it go over API's and
could even incorporate databases. | think it would really help with the capstone at the end of the
degree. Even some frameworks could be thrown in like Bootstrap.

Program and people in charge of RSO Music take action PRss for invite speakers nobody cares
about. The food served i was tired of the same nasty stuff every week. Money distributed to the
RSO's. 5 start events not just the white students what to go to. Push the diversity events not just
the little eating festivals.

More online classes offered

In class options for graduate nursing programs at the Big Rapids or Grand Rapids campus versus
only the online option.

Public safety. They're unreasonable without doubt.

A lot of programs are very up to date with technology, facilities, textbooks, etc. whereas the
Criminal Justice Program seems to get the short end of the stick.

lower housing and tuition costs

Either provide more parking options for commuters or stop over selling parking passes!
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| would eliminate Greek life and educate members about the dangers of being involved in these
organizations. | would also change the courses in early childhood development to better support
students that are in this program. The child life concentration needs to be better supported offering
more class times available to students. The Early Learning Center needs to be more involved with
their students, checking in with them and provide support. The director is threatening students that
they will not pass if they do not do as they are told. If students do something wrong they are told
that they are not meant for this program based on the lack of support that the Early Learning
Center is not willing to give.

If there was one thing i would change about Ferris it would be having more advisors closer to our
dowagiac campus that way we can have face to face meetings for help instead of relying on
emailing back and forth.

If your going to charge full university prices... make sure professors are administering the courses
at that level. This isn't community college level, so make sure its not CC level!

| would change our email system, bring back Coke and Gmail.
more student work opportunities
Diversity and cultural awareness

Give the faculty and staff their full share of the bargain and compensate them fairly for the work
they do. Take the next couple years through honest and open leadership and tide down some of
the cynicism that exists within the university. Prioritize the important things and don't make so
many unnecessary decisions where the costs fall upon the students.

Better facilities for athletes. Weight rooms, locker rooms, and indoor facilities are abhorrent or
nonexistent. Given the tremendous success of Ferris athletics, the student-athletes should be
given proper facilities and equipment.

Add a class in the Computer Networking Systems degree that specifically aims at servers, server
maintenance, and linux systems, and a second class specifically targeting modern networking
devices and protocols, as well as modern developments and advancements in technology.

Cost

Having professors that are here for research have to teach when they are obviously not right for it,
but can't be fired because of tenure.

Some of the professors were not the best
Maybe offer more summer classes.

The College of Pharmacy's appeal process and what defines extenuating circumstances as
appropriate or inappropriate e.g. inclusion of problems in low-income populations and mental
health conditions. Failure for a course when all the syllabus criterion are met.

Take care of the roads and sidewalks in the winter. | know people who have broken their arms and
laptops slipping on ice. It's a serious safety hazard and it looks like the college doesn't care about
its students. Also seriously fund the music programs. Pep Band, Symphony Band, Jazz Band,
West Central Concert Band, and Orchestra specifically. They do amazing work and don't get
enough support for it. Repair the Music Center please.

| would make it a requirement that all professors participate in Blackboard. Being a commuter it is
not always easy to be on campus for study groups and professors office hours. At the very least all
professors should set up a forum for the course so students can more easily get a hold of one
another.

| would want a better selection of healthy food from my meal plan

Class times allowed

The Ferris Administration is awful. | am in greek life and have nothing but problems with the
university on that end for absolutely no reason and it is unacceptable.

N/A
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Some teachers do not use Blackboard, so we go the entire semester not knowing our academic
standing in the class.

Create more parking for students who commute. At $100 a permit, there should be more than
enough parking spots for commuters. Instead, | often found myself circling a parking lot, even in
the larger lots like lot 1, waiting for a spot to open.

Parking, salting the side walks
Academic advisors
Nothing

Make the website a lot more accessable to finding resources to current students, and not bloated
with every article ever written by/about the school.

More parking, better internet.

not to have to take the social and cultural enrichment classes

More money towards my program.

Better dorms

Sidewalks need salted. Just because there is no snow does not mean there is not ice underneath!
getting new professors that are updated too with lastest technology advances.

nothing, everything was great

The only thing | would change about Ferris is updating the dorm rooms and classrooms. They are
very outdated and could use some help.

Plow the roads more. And put salt down. Going anywhere on campus in the winter is a nightmare.

1- the parking situation needs to be fixed. If students are spending thousands of dollars on tuition
and another $100 for a parking pass, there needs to be a place for them to park. It is inexcusable
to force students to pay to park, and not even provide sufficient amount of spaces. Many times at
my time at Ferris | have had to wait/drive around the parking lot for 25+ minutes to find place to
park. If students are actively trying to get to class, they should not be hindered from no available
parking spaces. ESPECIALLY when they have PAID to park. 2- the print lab in the College of
Business is inoperable. Any time | have had to print in this lab, it takes over 20 minutes for the
computers to even turn on. Then it takes another 10 minutes to open access the internet. Then
another 5 to open PaperCut. | have a hard time believing this is the best technology available,
especially in the College of Business. Ferris should be embarassed to offer this technology to
PAYING students. | can not afford a printer at home, and this was a huge inconvenience my entire
time at Ferris. This poor technology is an obstacle to students turning in their work and it needs to
be addressed immediately.

The class availability in Grand Rapids, bring more of the MEMB program to Grand Rapids.
The cost and location.

Get rid of most administrators, they serve no purpose but a drain on students resources and a
large majority of tuition goes to paying useless administrators bloated salaries than the hard
working professors who are the backbone of this institution and deserve my tuition money. Ex- you
court ordered your professors to work because you wouldn't give them an adequate raise. That's
pathetic.

Accept more English credits.
more activities as the Grand Rapids campus.

The accounting and Economic professors are difficult to learn from. | wish there were more
innovative, dedicated business professors.

limited options on teacher available for teaching classes

Friday classes.

Less money

The amount of response time with main offices on the main campus.

The communication skills that the faculty at ferris have
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| wish that Ferris would have better communication between its advisors and its students. There
were a lot of times that | had to figure things out on my own that should have been conversed
between my advisor and I.

nothing
Better parking.
N/A

less spam email from all sources. Bookstore promotions are one thing, but i don't think that, as a
biological male, i should be getting advertisements to join the female soccer club. As mentioned
before, i don't think administration should be replaced, but they should handle critical things with
more expediency instead of waiting for weeks before replying.

n.a
Nothing.
| wish we had a bit more hands on experience with some of the engineering classes

Higher better anatomy and physiology professors, that class/topic needs to be redone and
reworked.

More aggressive on salting the sidewalks

More assistance for math students finding careers and preparing for careers. Based on
experience, it seems that the university doesn't really care about their math program. More help
with internships and jobs would be a lot better. Also, insuring that a student is adequately prepared
for the workforce is crucial and | think a lot of the students in the math department are
disappointed in how prepared they are.

N/A

Concerns brought forth by students regarding the behavior of instructors would be listened to and
addressed.

Make the student activities more known to students,

The sexism in the DAGD program seems to be passed off as a joke. | have seen and experienced
sexist remarks and jokes from professors and students alike. The atmosphere is not set up to take
women seriously and this is not helpful for their education. This is not entirely due to the staff,
much of the student body in the program is to blame since they seem to not be self aware. Many of
the male students are creepy towards their female classmates and it makes them feel unsafe, but
there doesn't seem to be much anyone can do about this since it's not a crime to be creepy. It is
an uninviting atmosphere to attend, or want to attend, class in. The presence of women professors
has/does improve this issue. | have not experienced any single offense | feel requires reporting,
this is based off of my experience as a whole. | don't think this experience is unique to the DAGD
program or any other male dominated field. Directly confronting the individuals causing this issue
does not prove to be successful, and often makes the problem worse as they see this as an
attack.

It would have been nice to have the same break periods as other colleges.
| wish my teachers were more communicative and followed their schedules more closely.

As much as | appreciate the course for Criminal Justice being available every semester at the
Harper Woods location, | would have liked to see it available at the Center Campus at Macomb
Community College. There was a lack of study area, food/water, library, and bathroom facilities at
Harper Woods. Macomb's Campus has a huge campus that could offer more variety,
convenience, and bring in more revenue for the college.

The computer classes | went through. They need to be changed so you actually feel like you know
something when you are done. Like | mentioned before, | shouldn't be able to get A's in everything
and not know much in the end.

Less police

Make sure that there is tutoring available for students off of the main campus, | ran into this
problem earlier in the semester.

Nothing.
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N/A

build more parking space
Nothing.

More commuter parking.

Programs are so tight-knit sometimes it can feel hard to come into them late if you aren't there for
first meetings, classes etc as a freshman

Professors that are strong in their field of expertise and not just jack of all trades (character artist
teaching character class, animation professor teaching animation class, etc.)

More professors for some of the gen ed classes, not many options for certain classes and known
poor professors for a few of those classes.

More statewide campus locations, preferrably Muskegon.
na

The school needs to focus more on students' safety during the winter whether it is for those
students who walk to class or drive to class. Both can be in very unsafe conditions during a winter
storm. The school also needs to work on their strive for diversity.

The waiting lists.

The way Greek life is looked at. The faculty and other students do not support us at all, and it was
actually discouraging to tell people | was a sorority woman.

Tuition and boarding rates
More caring professors
Better parking.

| know school pride is something that is self-motivated, but | found Ferris to be lacking in school
spirit. For young adults and students that are looking to come to Ferris, one of the big factors is if
you can take pride in your school. While | believe it has been an accomplishment in getting my
degree, Ferris does not support the type of pride that | would achieve from getting my degree at a
different university. | am not sure what can be changed to support this. Maybe a higher standard of
learning or a higher standard of admission. Ideally, | would want to have made sure my degree
came from an outstanding school that was well-known for producing some of the best students. |
do not see that Ferris has achieved that for many degree programs.

This was one of the worst experiences in my life. I'm convinced college is a scam, especially ferris
and the managers of the DAGD program.

them. They lost credit records of mine. suggested classes that did not apply to my degree...
It was a joke and it almost pushed me into a terrible depression. Something needs to be done
about how theyre managing the DAGD program. If the classes and credits are too hard for your
trained professionals to navigate then how are we as students supposed to?

Nothing
Nothing

The requirements for degrees change from one semester to another too much. If | started the
program Fall 2016, someone who started Spring or Fall 2017 may have different class
requirements for the same degree. This made it difficult to compare and get the classes | needed.

| think tuition is higher for graduate program than it should be. When compared to Michigan State
for example, the cost is higher to attend Ferris.

None
In job experience

Fellow students to be more friendly.
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If | could change one thing about ferris, it would be that they could be better at getting students
involved. | know that ferris has flyers everywhere and they email students but | think especially
when we are freshman, they should make it mandatory for us to attend a meeting that explains
every ROS or program that ferris has to offer and give great details about the groups they have on
campus. Many students don't pay attention to emails, but if there was someone actually speaking
to them and asking them to sign up for stuff, | think that would help.

If there was one thing that | would change the wifi. The campus wifi makes it difficult to complete
homework assignments on campus. The biggest struggle to get wifi to work is at the library was
very frustrating.

If | could change anything at Ferris | would provide an easier way for someone to find the right fit
in a major when they are a freshman. It would be helpful because | know a lot of people change
their majors after freshman year or during freshman year.

Getting a better Maker Space for the students.

Lower tuition costs and include textbooks in the fee. Save some college kids money. Become
more business oriented. Treat students like employees, realizing that outside of the classroom we
have jobs and a life we need to be able to still live. Endless amount of homework is not beneficial
to anyone, and hard on students mental and physical health.

Less courses that depend on online assignments just as chemistry using mastering chemistry or
OWL

Better campus transportation.

| personally think Ferris needs to reconsider its closing policies for winter/weather conditions,
especially since a lot students are starting to live off-campus and commute. I'd rather see the
school valuing my safety in these scenarios than my education, or whatever benefit they may have
when keeping courses open.

Stop adding upgrades that we cannot afford at current tuition rates. This school is not MSU or U of
M. It's a cross between a community college and a 4 year university. Keep it that way. It’s good
this way. Also, no one wants to live on campus so building new dorms isn’t useful. Renovations,
sure. Additional dorms? No

Better run externship selection.
n/a

Being more supportive to student staff members within the department of housing and residence
life. Being a student staff member is one of the most stressful jobs a student could have, yet the
university does little to support them.

There were several times that administrators were not on the same page on student policies,
which was frustrating as a student. It is very important for the policies to be clearly presented and
available to students and that these policies be followed in a consistent way. It was unfair to have
these policies change at the last minute on multiple occasions in ways that negatively impacted my
ability to balance my school life, future career opportunities, and family life.

There are instructors that aren't very skilled at using Blackboard for their online classes.

The professors in some of the unrelated fields (Economics/Business) were not well rounded and
from my experience, did not respect students as much from other majors. | understand it is
important for professors to be enthusiastic about the topic of their curriculum, but as someone who
struggles with certain topics, | did not feel like | could come to some professors due to their
judgement and uninterested attitude in students who struggled in their class/field.

If I could change one thing about Ferris it would be the lack of involvement the board has shown.
The board needs to become more involved in student affairs and ensure every student feels safe
and welcome on campus. From past events that have happened on campus, | was disappointed
about the lack of involvement the school showed to their students.

Reducing the amount of administrators and implement better ways of informing students of their
requirements in obtaining their degree instead of purely relying on advisers
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| would change the lack of assistance and understanding for commuter/non-traditional students.
Unfortunately, when it came to that a lot of professors were not understanding and the scheduling
of classes did not make it easy either. | would recommend more online classes for the social work
program where applicable. As well as more lenience in attendance for students that leave a far
distance from campus to drive.

The opportunity to complete more on-line classes. This makes it easier for working individuals to
gain or expand there education.

Healthier food options.

Some of the curriculum of the program.

The Phi Theta Kappa transfer scholarship requirement of having to be physically on campus.
Nothing that comes to mind.

| wish they offered a secondary program locally as well.

More class offerings (ex. FINC 375 is only available once a year and only one instructor teaches
the course), allow on-campus students more access to online classes.

Students should be given significantly more career counseling before graduation. Moreover, these
discussions should happen earlier than Junior/Senior year. A majority of us (especially in my
program and related ones) struggle to carve a path for ourselves.

The financial aid office can either be easy or extremely difficult to work with. In my 7 years at
Ferris, | have had to deal with this office at least twice a year. | always felt the secretary or
whomever answered my phone calls before being connected with the financial adviser was too
invasive in the questions she asked, and would always try to "solve my problem" instead of
connecting me. This was a common practice not specific to any one person. | would change this
by instructing the secretaries to simply ask the nature of the call and forward the student on to the
appropriate adviser.

| can't think of anything | would change as | had a very nice experience my entire time here.
Add more commuter parking.
| would involve more then 2 streets.

Tuition is wild. There are not enough scholarships available for students who have good grades,
don't qualify for FASFA, and don't have financial support from family.

Due to older students, it would be great to have someone on campus 24/7 that can answer a
gamete of questions instead of calling big rapids. My advisor is great but he is often torn in many
directions.

Nothing to the curriculum that | can think of.

The RN-BSN program. Eliminate the group projected required in every course. Eliminate the NSG
portfolio. The portfolio is outdated and there is no need for it to exists. If | pass my courses
successfully there should be no need to waste extra energy and time on an extra steps that
serves nothing more than being ornamental piece of work. Passing the course is evident that |
successfully understand and satisfied FSU Nursing outcome goals.

Update the Auto program

Addition of a parking garage in the college of business parking lot, or in the residential parking lot
to the north of the football field. This would allow for all students to be able to find parking in the
center-most part of campus. This should be open for commuter parking as well so they do not
have to park a mile away from their class. This is well worth the investment and will increase the
number of applicants, trust me | did a huge research paper on it...

More online classes for DAGD, it already has essentially a mixed delivery. | believe overall that it
should allow it for people who are on full time jobs within industry within their final years at school.

more scientific understanding classes for other degrees

n/a
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Get rid of all the professors who really don’t give a shit about their students. A lot of the professors
in the college of business are tenured and don’t care about how they teach the class or even if
their students learn. They have crappy lesson plans and their style of teaching needs to be
reviewed. Hard to understand materials if the way they are presented is not in a way that kids
today understand. For example, was a lousy Professor. Barely could
understand him, can barely write on the board. Class is just based on tests alone. Hard to
understand the material when you can’t read his handwriting and he doesn’t stop or explain
himself. Just need to get rid of the people that don’t care, and plug in more young professors like
Professor Madziar, and Dr David Brown.

Tuition costs and student fees need to be reduced, or at the very least used to benefit the students
in attendance.

It would be nice to offer one or two classes more than once a week so there are some options, but
understand with such a small program.

The way Ferris budgets their money. Help students, don't just try to appeal to people's shallow
interests. Also, Ferris should get a petting zoo, or have a dog pound on campus where students
can hang out and play with pups or cuddle with them while reading a book.

Sexual assault prevention and more parking.
N/A
| would change the general education requirements and as far as they affect your GPA.

| would encourage the professors and programs to further encourage incoming freshman to join
Registered Organizations on campus.

There were less required classes that were unrelated to my major.

| would add more classes in each semester. | did not have any issue with not having a class full,
but there was some classes not available in some semesters.

obviously, cost. Bring it down a bit. Damn.
Nothing.

The one thing | would change is allow people with a bachelors degree to become professors so
long as they're pursuing a masters. | had a professor in the Criminal Justice program who was
pursuing a masters degree but the change was implemented and the university had to let him go.
That man had knowledge and experience that was invaluable but was ultimately lost to the
students due to poor decisions among the university. The students could've learned a lot more
from him and | truly hope that eventually the university hires him back along with an apology and a
pay raise due to their error.

| know college in general is expensive, but parking and tickets are financially damaging to
students. There isn't enough space on campus for vehicles. | spent a lot of money on meters, as
well as parking passes. Meters were not giving a long enough time for students with threes hour
classes, therefore | was ticketed often.

| really didn't enjoy blackboard with the way it's set up and user interface. Although most of the
time | agreed, a lot of the classes | took which were psychology or similar to, were opinion based.
Fortunately, | didn't have to pay for my undergraduate classes. If | were someone who was paying
for some of the classes | took | would think they are a waste of money.

More professors with career-practice experience. It helps them easier relate examples to students.
smarter management
| would like Ferris to accredit the Product Design program.

Student services in regards to your account and your money. No one helps you. Nothing is
communicated well. | think these things need to change.

Tuition rates, advisor help

Just about everything. Ferris feels very unprofessional and the quality of education students get
here feels much lower than at schools like CMU or GVSU. Student attitude is negative and it feels
like students are here just to get a degree and not be a part of their school. Additionally, being a
transfer student, | never felt like | was a part of campus culture.
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Well other than getting more parking, | would like to see Ferris get more students involved in
RSOs on campus. There are so many of them, but not enough participation.

Tuition rates. | will be graduating with over $25,000 in debt after 2 years of attendance.

| would add a freshmen orientation. Some other schools have the freshmen come a week or a few
days before school starts so that they can get to know each other and make some new friends. |
know we have that class all freshmen have to take, but | think it would be nice to have freshmen
orientation a week before school. | would also change the parking situations. Students shouldn't
have to pay at the meter regardless of if they live on campus or not.

More online options
Focus more on the trades programs because they are the main reasons people come here.
Nothing.

More video lecture, where the professor is visible, for the online courses. Other than that | am quite
happy with my overall experience.

Work on making Economics and public speaking online other colleges have those in that format.

| would change the parking arrangements at Ferris. | understand Ferris has a high walkability
score, but during the winter months having to walk across campus for class can be a challenge.

Offering a few more online courses.
N/A
Nothing

Not necessarily Ferris' issue, but the technology at the University Center in Traverse City could
use quite a bit of work. While | was taking my SQL class, we had nothing but issues. | sent multiple
requests to both NMC and Ferris IT, and even sent emails to my adviser, and the College of
Business office with no answer. Beyond that, the speed of the connection and reliability of the
wireless network left a lot to be desired by someone that's pursuing an IT degree.

More flexibility regarding students that commute, and the attendance policy's that Ferris enforces. |
understand that you have to be in class to learn the content, and context of the lesson the
professor is trying to convey. However, | commute from Grand Rapids, and the weather here vs
the weather in Big Rapids can be very different. If GRCC was closed for example, | don't think it
would be unreasonable for students commuting from Grand Rapids to be excused from class for
that day.

Lower tuition.
The Nursing Program is somewhat disorganized which was frustrating at times.

While | suppose the cost is out of the question, some secondary requirements seem a
bit...superfluous. It's not as if | did not enjoy just about every one of the classes | took but some
outside of my direct field that were general requirements or classes that wouldn't have much
bearing on my future were more of a money sink than something | thought was making me a more
well rounded individual.

Some hands on training programs put a lot of undue stress on the students. I've heard most of the
seniors in the graphic design program are in counseling due to the amount of stress. That's a little
extreme.

As I'm writing this you've actually gotten better about it, but please give snow days when the roads
are terrible. | don't want to see a professor or classmate become injured while trying to travel to
class, and | know you don't want to be related to that. I'm not saying snow falls, cancel, but please
just be a little less strict. You did a great job this week, but this was all the snow days we've had in
4 years, and some of them [ literally cried the night before about the fear of driving in. Thank you.

Which is already probably going to change but | would've liked all the classes to be online. Some
were not offered online but the in class offering was not worth the in class activities you can not
get online.

One thing | would change about Ferris is having more flexible class times for higher level
students.

Less Chemistry classes for Biology programs. | felt like | was a Chemistry major throughout my
education. | would like more classes offered on animals, biology, and environmental sciences.
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Room and board Pricing for the dorms is very high considering they are not nice at all and you
must share a room with another person. | am renting an apartment that is ten times nicer and alot
cheaper

Nothing
professor consistency

Make sure teachers are getting paid appropriately, listen to student requests for improving the
community, continue to offer new types of food on campus, update the rest of the residence halls,
be clear with students and parents where our tuition is going

Commercial Ferris more throughout the state of Michigan. I'm from Battle Creek Mi, and there are

more people than not that don't know anything about Ferris let alone where the campus is located.

Commercial more and visit high schools south of Grand Rapids. You might get more potential
students than you'd expect.

Have better counseling staff when it comes to figuring out what classes you need and what the
process is for figuring this out.

| think more financial aid and lower tuition for students is necessary. | have known too many
people with big dreams and a lot of passion who dropped out due to financial reasons. | have
struggled myself to afford higher education.

| wouldn't change anything.
N/A

My one concern is the light focus on clinical competence. | have learned that other MSN-ed
programs spend the first year of the program completing clinical courses with NP students. While
this might be too much, more than one PPP class would have been nice. Perhaps instead of
systems course, which was my least favorite.

Get rid of the teachers that don't actually care about the students, or their teaching methods are
extremely dated. | had a few professors during 2018 that used information/examples that were
from the 90's, and didn't tie in the information to current world situations, therefore resulting in not
learning much of anything.

Stronger commitment to develop non-curricular activities for student entertainment within the local
community.

Nothing really.

| appreciate the college and my experience at Ferris how it was, and thus, | would not change a
thing.

| would offer more classes online, rather than just being available on the main campus.

i would change how the professors are treated. | do not believe they get compensated for their
efforts.

| would add a marching band
How small it is
for someone to push me to be more involved on campus while i was here

A culture of wisdom based caring needs to be far better applied to all individuals representing the
university.

Update the buildings on campus, north hall is a great start but when you only allow freshmen to
live there you limit your retuning students to live off campus. This seems to be obvious to keep
getting better and have students wanting to enroll.

Don't offer a program in a new location if you can't promise all the classes will be offered in that
location. Some of us don't want to drag out being in school longer than we have too because
you're not going to offer a certain class till next year.. or it should be an option for a student to be
all online.

The cost. The cost of classes, books, parking, housing, ect. can make it very difficult for students
to ever enroll at Ferris. | would love to see costs decrease for the future or even things not costing
student money like parking.

Life outside of campus. There is not much to do in Big Rapids
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Bring the Starbucks back to the business building.

MONEY. | have lived on campus for all 3 years that | have attended Ferris, and the only bonus |
have gotten for that is a couple Bulldog Bucks and a free parking pass. For how much money | am
giving to a University, | feel like the experiences | got back were not equivalent. Another issue |
have is with classes and textbooks. | worked for a family owned textbook store for a community
college back home so | completely understand the business of college textbooks, it is inevitable
that they are expensive. My issue is that | pay around a grand per class (again, college is
expensive, understandable) but on top of that grand | have teachers who have power to choose
any form of teaching... whether that be through a textbook, through an access code or just through
plain old lecture. Yet, the majority of teachers choose an access code. So suddenly, | am paying
up to 1,500 for just one class, excluding class materials and school supplies. | strongly believe that
access codes are a way for publishers to get a huge profit with little output. | do not find these
helpful, | know a lot of classmates do not even challenge themselves because its just as easy to
copy and paste the question to find the answer. Professors are getting a lot of my money to push
me off onto an access code that is not tailored to my learning. Therefore access codes are a
waste of money, and | can't even access them after the semester is over! There are so many
textbooks that are in older additions (with very minimal changes) that are sitting on shelves
collecting dust that could have kept family owned businesses open and running. Some professors
are kind enough to let you use these, but the bummer is that | can't use financial aid to help me
because | have to go get them elsewhere because the textbook store would refuse to carry a $10
book on the shelf when they have the same one marked to $100+ Another thing is that | have had
some professors use their own printers to create booklets that we learn out of and fill out straight
from lecture- these are the classes that | have found | have gained the most of my education from.

The parking

The professors here are wonderful. | do not completely agree with all the classes that were
mandatory for my major since a majority of them are ones that | cannot apply to my career. | also
do not like the hassle that | have had to make to enroll in classes, take online classes, and the
carelessness of some of the faculty members when it comes to registration and my education. I've
had to work incredibly hard to just take online classes due to a "policy" that my major is not allowed
to take certain classes online. I've also struggled with the fact that I've had to pretty much fight my
way to register for classes even after my adviser would tell me that the classes that | an registering
for should have no problem yet my adviser was unable to help me register for my classes since it
was outside of her ability. I'm not a fan of how much being in an RSO has been pushed on me
ever since my freshman orientation. Almost daily | receive emails about joining an RSO and have
had time wasted in my lecture classes for students to come in and try to get us to join their RSO.
It's clearly great for those who are not commuters and those who do not work full time while going
to school full time. My adviser also sends me constant emails about joining an RSO that | have told
her that | do not want to join. Honestly, the push for RSO and campus involvement is way too
much here and | do not agree with it. Students feel like they have to join an RSO to be successful
in college which is completely false. I'm glad that | will be able to obtain my degree but | personally
feel like | have dealt with too much hassle here and that the faculty members are not as helpful or
polite with student relations as they should be since it is their job. Yes, my education here has
been quality and most of my professors have been nothing but knowledgeable and insightful in
which | am grateful for. However, the process to just take classes here, dealing with careless
faculty, advisers and annoying RSOs is a huge downfall. As well as the fact that we all pay $100
for parking when it is almost impossible to find parking which makes too many students late or
miss class because they would rather not get a parking ticket for parking in a faculty parking lot
which always has open spots.

nothing comes to mind

The best thing for future students would be lower costs across the board.
none

Better parking.

The parking and cost of everything.

| wouldn’t change anything

More on line classes more classes.

Tuition rates.
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| would change the fact that the dean will never cancel classes even when it is for safety reasons.
And the amount of tickets students receive. We all already pay a ridiculous about to go here there
is no reason to charge us to park as well.

More in depth information regarding requirements for programs at the beginning of college career
to make more informed/smarter/economic choices in your college years for a career path after
graduation. Classes/informational meetings on what the perspective jobs/wages/demand will
be..realistic ones... before you choose a program not, oh there is a high demand for this job field
starting out in your program to...then you find out in your internship that the field you are going into
is saturated and there are no sustainable jobs, (full time) jobs in the area or surrounding states. :(

Making more friends while i attended

eliminate unnecessary
purchases like new furniture in the Business Building/IRC, raise teachers pay or provide better
benefits, award more scholarships, establish better communication with students (not just endless
emails), improve parking and road access, stop charging for student parking, provide help or
options to students looking to live off campus, reevaluate gen ed requirements and eliminate those
unnecessary to students degrees or with high school equivalencies, give credit for IB, establish
coop community living supported by the school (look to Michigan State), and to genuinely care
about all students (not just gaining incoming freshmen).

Nothing | love this College.
| hope Ferris can raise the limit on student credits per semester

Being more helpful to commuting students with their applications process for furthering education
would be fantastic.

The program (and professors) need updating.

Stop being money hungry. Feel like focus is on the campus making money and not on the welfare
of students. It is very hard for RSO to do anything on campus. Times of events can be very
inconvenient. An example is the hours for the pool, either really early, during classes, or really late.

Advising issues

The loss of consideration for the students after their second year or when they leave campus to
commute.

No comment.

cheaper access codes
Cheaper tuition.

Less money pleaseeeee
N/A

na

The Education Department is a crucial point in any university, and should be treated as such. At
Ferris, | have been repeatedly let down by the Education department and its professors. | have
tried to file formal complaints against professors, but unfortunately without a department leader
there is no one to report to. | would like to see the Education department improve it's faculty, and
to more deeply observe and criticize the current tenured, associate, and adjunct professors. In my
slightly biased opinion, teachers are one of the fundamental jobs in any society, and they must be
educated as such. At Ferris, | have shared complaints and stress with my classmates about
coursework and our professors. | can provide specific details if necessary, but | would hope to see
the Education department at Ferris utilized and reformed to its potential, because the teachers that
pass out the doors to their careers must be adequately prepared, and they currently are not.

Professors who can't speak fluent English should not be allowed to teach. It is hard enough to
learn the material let alone attempting to understand them.

Advising. Coming in, my advisors never explained internship requirements as much as they should
have. | was not prepared to complete three, unpaid internships, and in a good majority of majors,
paid internships are almost impossible to find. If | would have known the reality of internships
before | took them, | would have been more financially prepared.

The setting, Big Rapids does not have a great patient base.
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Tuition
Improved dorms.
location

The bus service around campus isn't efficient at all.lt is to a point where walking would take just as
much time as riding the shuttle.

| would change the fact that we have to take courses that are not needed.

The environment. With the strike it seemed like there wasn't a lot of funding. It was a weird and
uncomfortable ambiance due to the unwillingness of the president.

More concern about veterans, non traditional students along with their families
| wouldn't change anything, other than possibly adding more off campus programs.
| wouldn't change a thing.

More events in Grand Rapids! Most of the big events are at the Big Rapids locations which is
understandable, but with the growing student base in the Grand Rapids area, it would be nice if
job fairs and other things were hosted locally.

Make some of the degrees more flexible.
parking
At Ferris State University, | would like to see more updates made on buildings.

| think | would change some of the times classes are offered for the Statewide Education program.
Sometimes the times classes are offered is kind of hard for some of us to attend.

Lower costs.

| disagree with some of the choices made on campus for funding and | would of liked it to gone
towards other things.

Nothing.
Better communication between student and advisors
| would change appreciate the university hiring more enthusiastic full time faculty (professors).

| can't speak for the main campus, and i can't speak for other programs, but my change would be
to have advisors and professors who work hard to use class time well, who communicate clearly
and consistently with students, and who are careful not to over-promise to students. That is to say,
advisors and professors who clearly lay out from the beginning what a student should expect from
the program and don't exaggerate about how much help they can expect to receive along the way.

University wide parking pass, free printing for students, 24 hour access to library,

Nothing. | love Ferris!

Some of the teachers.

The cost; although it is cheaper than other universities, college in general is still quite expensive

Some of the classes | took, | feel like | didn't really need for my major or the career path | plan on
going down. Also sometimes | didn't feel like we as a student body were listened too somtimes.

| would recommend that the DCCL Program continue to strengthen its diversity of the faculty.
Certain professors and PARKING
Nothing

| would have easier access from the Lansing campus to the Ferris main campus. Maybe, once in a
month have a bus service to the campus, for football games or campus activities.

Less criminal justice students.
more diversity

Nothing
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The way students get their information as coming in freshmem. All | ever got was an acceptance
letter but i never got any information about what my email address was going to be or even how to
access my MyFSU account. Let alone | was never emailed to my personal email about freshmen
orientation days. | had to find out from a friend. | also feel that Ferris should do a better job in
welcoming the Latino community and have more scholarships and resources. For example some
on staff full time that speaks and is able to communicate with Latino parent. There is other things
that Ferris could do but | feel like these are very important and easier to achieve.

| wish the University offered career assistance/job placement opportunities. | feel like | haven't
been helped at all and have no idea how | will get a job.

Newer professors who are more knowledgable about what is going on today. Many of the
professors don't practice outside of teaching, so what they know is out of date. A move towards
slowly turning over that aspect would be a great step forward, and better for the students in the
future. Professors are also very stuck in their ways and wary of change and it can negatively
impact the learning process for students. Many times the bad attitudes came from professors who
are chairs and heads in their departments so there's not much that can be done to take care of it
or address it without causing further issues.

Lower cost for credits if it's all going to be on-line anyways.
Ferris State is a very good university.
N/A

Give the students a voice. Students can not even protest on campus. It seems like Ferris is
wasting money on stuff they do not need.

| would warn Ferris about going to far to accommodate special groups of students, such as with
the installation of the LGBT center. College is a place for individuals to learn how to deal with other
people's differences, and by giving them safe spaces to protect themselves from conflicting ideas
or people who disagree with them is a disservice to them. Students should learn to cope with
things they don't like on their own, without getting special accommodations provided to them by
the administration. | feel this is the purpose of college, and | don't want Ferris to go too far down
this road where they start to do a disservice to some of their students by not providing them the
experience of learning to deal with issues on their own.

More emotional support animals visiting campus would be nice. | never got the chance to go pet a
dog during exam time. | don't know if there are any social events for transfer students but if there
aren't any then those would be nice. | never really made any friends, but I'm also very shy so |
guess that's my fault.

The response time for some departments and some people, it often took me a couple of days to
hear about things that were pertaining to my education.

How the main campus supports off campus students. Resources offered to students in Big Rapids
were not available for students that attended in locations like Grand Rapids. | understand that we
are using what is technically a GRCC building and services, but | still feel that there are a few
commodities that should be offered for students that attend these classes and/or are dual enrolled
with GRCC or another Community College. Services such as 24 hour laboratory use, especially for
DAGD students, and community college tuition holding for consortium students are two particular
services that | found to be frustratingly lacking during my school career.

NA

| would change the fact that there is little to no meters around campus available for parking
especially around the allied health building and the optometry building. There is also very limited
parking by bishop causing kids to walk in the snow and bad weather. The sidewalks around this
area are extremely icy in the winter months which makes it very hazardous to students walking.
They do not salt the sidewalks very well. | would also change the fact that students should be able
to use and park outside of the gym if they are using the facility. You can do this by giving them a
gym pass to park outside. | workout frequently all throughout the day and students shouldn't have
to park all the way across campus just to use the gym that they are given. Besides parking, the
school is great. It's a big issue for students that | feel has a lot more solutions than we are given.

| would make sure that there are advisors who can better guide you through your years at Ferris.
That was the biggest downfall with my education. | would also say something about parking but it
is something you have to deal with everywhere.
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Treat your Statewide and Online students just like your main campus students. Statewide and
Online students may receive the same degree, but the amount of scholarships that are available is
pitiful. We also do not receive the same amount of resources. | do not know about the library
databases, career resources and guidance on furthering my education. It would have been very
helpful for Ferris to have been more dedicated toward us as much as they are to the main campus
students.

Everything is wonderful already.
The advisor that | have now..
For me this was an excellent experience and | wouldn't recommend any changes.

| wish that we had better facilities for our athletes. Considering how good all of our programs have
been the last couple years, | think that they deserve a better weight room, etc.

More class options/times

The professors overall, they lack communication skills in a few departments. The response time
on emails and calls to their offices are tremendously long. When greeted with an opinion that
differs from them the student is seemed as incompetent, and the student becomes undermined
and treated poorly. The atmosphere on campus is depressing and makes students sad and less
likely to attend. The residents halls and buildings in general are outdated and awful.

Could be more helpful in guiding what classes | need.
More video lectures in the RN to BSN program.
Administration.

N/A

If | could change something about Ferris, it would be making it so you could park anywhere for
sporting events.

How some professors treat students.
Communication to students when a problem is occurring in their field
Allowing all students to have equal access to online classes offered by the university.

Often paperwork processes were slow. This was a usual pain, | am not sure if this is because |
attend a remote campus in GR which is different from Big Rapids. Also some professor did not
seem equipped to teach some of my classes, | felt on a couple occasions (not too many) that the
person in the professor role did not seem fit for the job. And that was disappointing to me,
especially considering how much money | pay for each class, | expect a high quality teacher. This
most certainly was not the case for every class, but a couple. Also was not happy about the
Outlook switch from Google Drive. That was irritating, but a small detail.

Nothing comes to mind. | have had a wonderful experience.

| had many courses regarding my major that were too similar, | felt like | relearned a lot of
unnecessary information and would have liked to gain more new knowledge and scenarios.

lower the cost

Having your academic advisor be on the same campus that you are currently at as a pharmacy
student would be a great improvement.

Online classes seem to have a lot of "group work" which is inconvenient for online students to
organize and fully participate.

Stop pretending that you don't hold back money for improvements to the universities resources.

Get some new faces and professors. TO many professors don't do this because they love
teaching..

If a course is offered, there should be help in the teaching center for that course. Also, there
should be some bridge between the community colleges that have agreements with Ferris to allow
alumni from the community colleges to return to their teaching centers for assistance (as long as
they have it available) while taking classes at Ferris. Maybe allowing the student to choose if they
will be using Ferris teaching learning center vs. a community colleges, and then somehow
transferring funds to support using this.
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620 | am/was in the Doctorate of Community College Leadership program. | thoroughly enjoyed my 1/10/2019 5:46 AM
experience. One suggestion is when we had to travel to Grand Rapids for the weekend class, we
had to pay to park. The cost to park needs to be built in some how in our fees. $20 a day is
expensive. Possibly get us a parking pass or something.
621 More consistent staff and student input when it comes to removing staff for unnecessary reasons 1/9/2019 2:06 PM
622 | think it would be wonderful if the study abroad option was free to the student. | think it is a 1/9/2019 12:13 PM
wonderful opportunity for students but could not afford the trip so | completed the traditional
practicum instead.
623 Curriculum in the college of Pharmacy. This is currently being changed. 1/9/2019 11:25 AM
624 | would not change anything about Ferris. 1/9/2019 11:01 AM
625 | think the DCCL program is exceptional and the variety of attendance options and the 1/9/2019 8:50 AM
experienced instructors makes this program one of a kind.
626 Offer more programs for students involving the ability to learn more about their minors 1/9/2019 8:30 AM
627 Buying textbooks way overpriced! 1/9/2019 6:13 AM
628 Nothing... 1/8/2019 5:26 PM
629 | would make sure if one faculty member promised something that it was carried out even if the 1/8/2019 4:01 PM
faculty member still was in the position or not.
630 Update bathrooms, and certain buildings such as Starr and Auto. 1/8/2019 2:11 PM
631 Larger class sizes and more accountability for group work 1/8/2019 12:56 PM
632 Some of the teachers responding in a timely fashion. Some of the instructors were great. 1/8/2019 7:27 AM
633 The library hours during the week. 1/7/2019 2:36 PM
634 For the Grand Rapids campus, | would like to see the same things that are offered in Big Rapids. 1/7/2019 2:35 PM
635 It would be ideal to have the entire College of Pharmacy based in Grand Rapids 1/7/2019 8:40 AM
636 | would like to see more faculty at the northern campus, but appreciated being able to form 1/7/2019 7:58 AM
connections with my professors over multiple courses.
637 A good number of facilities feel outdated, despite the universities claimed academic success and 1/6/2019 6:53 AM
apparent athletic success. Replacing those and seeing more appreciation and support for students
across the university would be a step in the right direction.
638 Lower cost for online program 1/5/2019 4:45 AM
639 More classes in Livonia, Mi 1/4/2019 2:20 PM
640 Nothing 1/3/2019 5:41 PM
641 more summer courses 1/3/2019 11:11 AM
642 1/2/2019 6:35 AM
643 nothing 1/1/2019 7:30 AM
644 more communication with non traditional students. Better website 12/30/2018 1:56 PM
645 - 12/29/2018 10:04 AM
646 Do not have Dr. Kam teach courses. 12/29/2018 8:21 AM
647 | would lower tuition to make the university more affordable. 12/28/2018 7:17 AM
648 Price Strike issues 12/27/2018 11:35 PM
649 The statewide advisor. 12/27/2018 9:23 AM
650 Access to better technology used in the biotech field, and not just being taught in theory. 12/26/2018 1:34 PM
651 It would be much better if the pharmacy school was located in Grand Rapids for all 4 years. | feel 12/26/2018 10:53 AM

like we would have better faculty and a better understanding of what graduate school should feel
like. It just felt like | was in another undergraduate class for 2 years.

652 ] 12/25/2018 3:31 PM
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The high prices

the cost of tuition

More parking

Policies

Finding ways for online students to feel more involved with the University.

Tuition should be set on what the student uses. If you are not using the gym, should not being
using paying for something that we cannot use.

The university fails to promote its successes, student successes, and opportunities outside of the
classroom. This is something that should be addressed in various other colleges as well.

The university fails to promote its successes, student successes, and opportunities outside of the
classroom. This is something that should be addressed in various other colleges as well.

Safer sidewalks in the winter - seriously you need to salt more or something
Bringing in more business to the area.

why separated the two collages. Im not a city person, but it seem if i wanted any creative class i
would have to travel to another city to learn. 4 of 5 advisors i had, didn't care about me. They all
just ignored me and left me with more question than answers. Staff do not need to force feed kids
ideals. Promote multiply different view and let the kids to decide what they believe. the PC culture
that is found in the staff and programs is chocking out all other options that students have.
Pushing them just to remain quiet within class.

There is nothing | would have to say needs to change about Ferris. | loved being able to attend the
University Center in Traverse City because of coming from such a small high school and
community college | never felt intimidated by how large the classes may be which helped me a lot.

More research opportunities
More parking spots and actually paying professors decent wages.

| have serious issues with how the internship aspect of the program is implemented. | attended two
separate internships prior to attending Ferris for six month terms at the Bureau of Alcohol Tobacco
Firearms and Explosives and the Commodities Futures Trade Commission in Washington D.C. ,
additionally | have served nearly eight years in the United States Army deploying to both Iraq and
Afghanistan, working in close proximity to international police forces. My primary complaint is that
the Internship Program is only offered during the summer months and is what | would consider
very inflexible with students issues concerning time and consideration to circumstances ranging
from financial to internship requirements. | am extremely fortunate and have the Gl Bill that covers
many of my expenses, but working for free for 26hours a week during the summer months makes
it incredibly difficult for working students to maintain employment with a company that is not overly
supportive of an individual continuing their education. | understand that it is the students
responsibility to continue or discontinue their education, but | believe the school could attempt to
be more flexible in regards to such concerns with offering internships or an alternative project
throughout the academic year. Due to schedule conflict and extenuating circumstances | had to put
graduating off for a year due to this inflexibility, and thus putting my life and potential career
opportunities on hold for an additional year, this may not be all that difficult or burdensome for
many of the younger students but | am single twenty-nine year old father and a year means a lot
when it comes to pursuing a new career path.

The nursing program does not prepare you for the real world. Some of the professors have no clue
what they are even teaching about and honestly, | felt like it was a waste of money

Many of the things | wanted changed have been changed during my time there such as the rec
and teachers stepping down.

Better wifi. Cheaper costs. Better plowing of side walks.

The advisors at Ferris are very 50/50 on whether or not they are helpful to the students that they
are assigned. There needs to be more training for the advisors or the option to report the advisors
for not really doing their jobs well if they are failing the students.

More degrees for satellite campuses.

More commuter parking and library parking!! (Unsure if this is still an issue, | was at GRx last year)
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One of the most successful parts of our university is our athletic program, and it is simply not
adequately supported by the administration of the university.

Change to one location for the 4 years of pharmacy school?

Limit the amount of unnecessary things students must pay for.
Upper administration doesn't seem to care much about the students.
Have more scholarship opportunities available for students.

The addition of the third year of undergrad for pre-pharmacy was not helpful. None of the classes
helped me with my graduate school education. This is probably something very hard to control, but
| felt it was just another way to get money from me without any benefit.

Did not feel safe on campus. Conceal carry needs to be allowed on University grounds.
The athletic workout facilities.

Diversity

For the love of God some of the teachers are just terrible. - -> He conot
communicate his thoughts to his students effectively at all. His exams were so hard that other
professors could not even complete them. - -> The most arrogant man | have ever
met. He thinks his way of teaching (i.e. mastery based learning, and inquiry based learning) is
flawless. | have multiple example of students turning in the same exact problem and receiving
different grades.

Nothing comes to mind
MORE PARKING CHEAPER

If I could change something about Ferris it would be the funding for programs and specific labs.
The AET program is great but the lab equipment worn out. Professors are somewhat limited due to
old outdated and buggy computers.

Better administration and communication about scheduling of classes. Improve classroom size for
the more important upper level science classes

Give students more money.

| have no complaints.

tuition prices :) easier course registration since it seems a little confusing for me
More online classes in the CJ program

NA

| feel Ferris has some excellent colleges and programs. However, | have heard from students
outside the COB that not all the programs here offer the same value. | feel more accountability for
program directors and the teachers that fall under them could help to fix this issue.

The cost for housing and cost of schooling.

Advisors being on students a little more. Younger students are still irresponsible and it would be
helpful if, during that time, advisors stayed on you to do what you need to do.

N/A.

Communication to students.
Replace ||
nothing

Nothing.

Better academic advising for Statewide students. | had an amazing experience with main campus
advising and support staff but assigned advisor did not return emails and was not available most
days.

Ferris should help their students more with getting an internship.

The cost of living, the style of majority of the dorms and apartments, the cost for parking passes,
the limit on how many parking passes a person can have. The bishop building needs to be rebuilt.
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My adviser
Not Sure
Cost of attendance

The collaborate sessions - maybe giving students choices as to when they can be as Tuesday
was not an ideal time to participate in these sessions

Things money related.

| did not like most of the team work. Because | was an online student, the time zones made it very
hard to meet online or on the phone for team projects. Also there were some team projects that |
and one other member had to do all the work for a four man team. We all got the same grade
however only the two of us worked.

Doing away with hybrid classes in which students meet with their instructors only a handful of
times. | found that in these classes the instructors were less involved with the students and |
believe making those classes 100% online would be more beneficial for students.

The advisor system and the the FOOD IS TERRIBLE...

The staff needs to be more encouraging, and actually TEACH! I've taught myself everything after
classes because there is a lack of understanding and good teaching ethic. Going over slides that
were made years ago doesn't help anyone. | would also like to say that if a Professor has an
ENTIRE class where students are failing exams...something needs to change and ALL classes
should have some type of homework so students are actually learning after classes and it keeps
them motivated and engaged. | also believe that exams should NEVER be a high percentage of
your grade because students, like me, who can get 100% on the homework and study day in and
day out but do horrible on exams due to anxiety...it isn't fair and does not define who | am, or
anyone else struggling with this issue, as a student.

Add more commuter parking at Ferris.
the parking lots.

| would make the professors accountable for grading work submitted in a timely fashion. It is very
challenging to grow without feedback, especially in an online learning form.

Not charge us to print paper at the library!!! We spend so much on tuition already, and we cant
even print paper for free, this is one thing | absolutely hated.

nothing
n/a

Ferris should be more on top of giving grade based scholarship money. The deadline to apply for
these was in June of 18 and | still have not heard when | will get it.

Making sure all professors are up to date with technology and are able to use blackboard. | believe
that having professors who still don't use them to be outdated and unintentionally hindering the
students. If you really wish to give us everything at our finger tips, then please make it to where
each student no matter what program they are in, as the resources they need to be a great
students.

Make sure the teachers enjoy the work they do.

The Wifi seems to have been an issue with me the last year of college, | have contacted TAC
numerous times and nothing has been done. | do also think parking is an issue, | have received
tickets for parking somewhere else, when staff has parked in a lot that | am supposed to park in,
and don't receive a ticket.

| would look into the track that professors need to acquire tenure. Many professors who have
tenure sacrifice their dedication to their students for other forms of work related acclaim. This
makes professors busy with meetings and committees when they would otherwise have been an
excellent resource for students. Additionally, professors who have tenure abandon their committee
or meeting commitments without returning to being a resource to students in favor of free time
during what could again be times better dedicated towards regaining some bond with students.

| believe the AET program is falsely advertised. Waste of time and money but takes too long to
figure that out. Many classmates agree.

That they expand to offer their sonography program at their Grand Rapids campus.
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Nothing comes to mind.

| feel that Ferris could have been more organized and provided more guidance for students. | also
feel they could have been more accommodating to commuters.

Nothing

no changes

The way GPA is calculated for a dual enrolled student.
More Robots in the MET program

Parking and tickets is an issue as well as the WIFI

| wish Ferris had more to offer for the Forensics major. What | mean by this is, is that | felt like
there weren't as many opportunities for Forensic students. There isn't a specific RSO (I know that
students start them, so I'm not blaming Ferris on that, just stating my thoughts). | also wish there
was more job opportunities/internships offered/available for Forensic-related majors. | went to the
Fall 2018 job fair, and there were opportunities for criminal justice and science majors, but nothing
for just Forensics. | also feel that there could've been events for forensics. Have special guests
come and speak more often that relate to that field, just as an example. | attended two during my 4
years at Ferris. One last thing | wish Ferris offered/had for my major was requiring an internship.
My advisers throughout my time here were never Forensic based/had experience in that field. Not
until my fourth year here. They were just science professors, so they had an idea about the field,
but | felt like they didn't always know or have the best answers for my questions pertaining to my
major. By this, | mean that | wish the advisers for Forensics had a background in it, or that maybe
the advisers for this major are the professors that teach these specific classes. | didn't find out until
my final year that going into Forensics requires quite a bit of experience. Employers mostly want
students to just job shadow and get an idea of the field. It gives them an idea of what different
companies do, and gives experience rather than just classroom learning. | know a lot about my
future career and what to expect because | went above and beyond my major requirements. |
personally contacted businesses this fall, such as the Grand Rapids Police Department and the
Mason County Sheriff's Office, to job shadow and get some experience/ideas of what to expect in
those jobs, so that it can be included in my resume, besides just schooling. Overall, | just feel like
Ferris could've put more attention and focus into Forensics. | felt like my major was forgotten about
most of the time and | had to really put in a lot of effort to get somewhere with it. | felt like other
majors, like the common engineering or pre-pharm/med/etc, are basically handed what to do and
how to get there. Opportunities are around every corner for them here. I'm not saying | needed my
hand held through the whole process, but | just think Forensics could've had more attention.

Nothing
Less expensive

| would take away the ability for freshman to park cars here at Ferris so we can actually have
room.

The parking situation

Understand that most of us in graduate programs have full time jobs and families and can not
always complete practicums with 120 hours outside of current work place.

If | could change one thing about Ferris | would make printing at Flite free for the students.
change the ferris website. difficult to navigate. not user friendly.

| wish that Ferris would complete projects thoroughly before presenting them to the campus
population. For example: North Hall was not finished before students started to move in.

There are some classes | wasn't able to take due to not enough time options or professors
available to teach the course. If | could change anything, | would add a few more professors so
students can take courses that interest them as well as courses that are required for their degree.

| think the programming branch of DAGD could use a bit more love. It would be nice to have more
programming classes such as one focused exclusively on developing for mobile platforms or one
focused on emerging technologies such as AR and VR. More recruitment of programming students
would also be nice, since the ratio of artist to programmer is skewed more in the artist favor,
making it harder to find enough competent programmers to craft interactive student projects.
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Teaching staff for the architecture program was mediocre in some areas.
possibly the worst teacher | have ever had the chance of meeting and its a shame | wasted my
money on taking his classes.

Nothing
Make parking lot signs more obvious and put trays in the cafeteria.
The availability of technology resources at the school.

| have not been able to understand the reason for the higher international student tuition costs.
Living and other expenses are already higher for international students. Also, transportation,
connectivity and other factors are barriers. Higher tuition for international students should be
changed to in-state tuition. Also if there is a way to attract more international students on campus,
it will be a good global exposure for both domestic and international students / staff / faculty.

The housing experience. | was in pickell hall and the RA's didn't even act like they cared about me
as a person or resident. always walked the halls looking for someone to get in trouble and |
seemed to be her target. looked in my window from outside (I was on terrace level) and
the hall director told me | was lying but the facts were in the report. Awful experience
and never will | recommend living in the dorms to anyone attending Ferris. | would also change
how many commuters passes can be purchased because there never seems to be enough
parking and there is not a large lot next to the science building which is very inconvenient for many
students. | suggest implementing parking structurers.

The price

| think there should be more incentives with the honors programs. After living in the dorms
freshman year, there are no other incentives to keep students. | felt that it was alot of time and
effort being put in with no money or anything being earned. | know other schools offer special
study abroads and such for honor students.

Make campus less compartmentalized

The ridiculous cost. Also some professors in my studies aren't very versed at their teachings. | feel
| barely learned anything.

nothing.
| wouldn't change anything.

The fact that the Nuclear Medicine Technology program is being suspended. This is a program
that may not help hundreds of students every calendar year, but it gives a modality heavily trained
students who know what they are doing by the time they actually graduate. It may only be about
16 students in the program graduating at a time, but those students are still important and should
not be looked over simply because that number is not in the thirties or whatever Ferris may be
looking for when they want money.

teachers going on strike

That students that take classes in the statewide program wouldn't have to go down to main
campus to finish their degree.

Shorter semesters.

| would change the internet system because it is very difficult to work on homework when the
internet keeps disconnecting. Another thing would be the sidewalks and parking because there are
so many holes and it's uneven and dangerous.

Make some programs more tailored to outside the school environment. Have more social media
marketing classes for marketing and AIMC majors.

Nothing
N/A
| wouldn't discontinue my program right after it received accreditation.

Seeing more tuition money go towards dorms, new buildings, other things on campus instead of
directly into the presidents' pockets.

more things to do
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The support for learning disabilities is lacking, support for that department is lacking. Correct and
enough rooms for test taking, staffing was not supported, process from initial interview through
receiving services is cumbersome and outdated. Can defiantly see that the money and support
from the college for the ECDS don't rank as high as other departments.

N/A

There is nothing | would really change. It was great with me living in Saugatuck Michigan the
opportunity to attend classes in Grand Rapids.

More hands on learning.. No more theories. Teach me how to do the day to days of a business
job. How to sell a product, how to properly communicate, how to send emails, selling strategies,
cost cutting strategies, etc.

Less online work, more hands-on. Some professors use software for all homework and tests
instead of teaching and encouraging original thought.

nothing

Realistically i believe that the most immediate change should be the lack of parking spaces
available at the various locations on campus. For a student driving to campus, it can take upwards
of 10-15 min to find a spot to park that ends up being a 10 min walk to class. This is just causing
students to park illegally or skip class altogether. | cant count how many times | hard a friend say
they skipped class cause they couldn't find a parkig spot. This causes them to do poorly in the
class and overall can affect the university.

n/a

Better parking.

Pay the teachers.

cost

Add motorcycle and moped parking spots so they don't take up full parking spaces.
Not sure.

| wouldn't change anything about Ferris. | loved the experience!

Honestly, there is not a thing | would change about this place. It is unique in its own way and | am
proud to be a Bulldog.

The residence halls need some serious renovation.

| have had a professor that dropped the ball toward the end of the semester and | wish | could have
known some final assignment grades for homework and final presentations. | also would like to

see a couple more options for class offerrings for the Grand Rapids location. Some of my last few
classes were only offered by one Professor and only at one available time.

More affordable, more elective classes offered such as yoga.

If I could change one thing about Ferris, | would like to see the upper level of the administration be
more accessible to the students.

CJ degree cost too much

Where they allocate their money

More degrees offered on satellite campuses.
More educated faculty

Management is very out of touch with students. Why would you ever build a new dorm with AC for
only freshman? If anything it should be restricted to upper classman to try to keep them on
campus so you can keep getting that check coming in. Also why move all your dorms as far as
humanly possible from the vast majority of the academic buildings? Living in Helen Ferris when it
was still there was the best thing ever in undergrad due to it's immediate proximity to all of the
college services | would ever need.

Parking | would change. Never enough spots and sometimes no spots for when | had class.
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| would change the way that the dental hygiene program is structures. | have paid for over $4000
worth of supplies for the program not including tuition. The program also doesn't follow the
university sent out schedule that has your class times on it and as a result a working student can't
schedule work; and in order to pay for the extremely expensive program | need time to work.
Overall, it truly saddens me to feel this way about the program that | was initially so excited to be a
part of.

| wish there was better communication across the entire campus. | feel like there's a disconnect
between different departments which can be really frustrating for students.

| like everything the way it is.

In the Computer Information Systems program, there aren't enough professors who teach the
same course. There aren't many resources to go to for help, the Tutoring Center does not have
tutors for the degree either.

Better preparation for work.

| would change the parking they have here at Ferris, | pay $100 for a parking permit that does not
guarantee a spot for me to get to my classes, resulting in multiple $20 tickets. Absolutely not worth
it.

| would change the way professors go about teaching. A lot of professors seem to not care about
you or how you wish to do. Me being a student who cares about doing well and my grades, | would
like to have professors that are willing to work with me and understand that my grades are
important to me. | have had gone to too many professors bringing up my concern on my grades
and ways | can improve and so many have brushed it off and had a "It's not my problem" attitude.

Fire | I Promote Greek life instead of tearing it down.

Nothing

Nothing.

Educational counselors who were experts in their field.

the parking capacity

| would add more parking, and definitely get a new workout facility for the athletes. (I'm an athlete)

| would change the amount of group work projects; it is very hard to get four people together at one
time when they all have part/full time jobs and a 15 credit work load. Most classes i was enrolled in
involved atleast one final group project.

| think the education program needs some work. There is a lot of miscommunication between
professors and advisors.

The parking situation and how tickets are issued. More actives.

Freshman students or students entering a new major need to be sat down to talk about the
application of their degree. Some degrees are four year degrees with a guaranteed job after
graduating while others need more schooling afterwards. | was not aware that my degree needs
further schooling until | was a year from graduation. | did not expect anyone to "hold my hand" as
is so often the excuse of superiors when a student is unaware of something, however it would be
nice to be told one thing throughout the program. | stopped seeing my advisers and started
meeting with adjunct professors because | never got the same answer from my advisers about my
future. Several times when | approached my advisers or other faculty, | left discouraged because |
was not going into the field they wanted to me go into. This should never be acceptable when
speaking to a student about his/ her future. | was not impressed with my advising over the last four
and a half years, particularly because | have had five advisers in that time span, each of which told
me different things about my degree and future.

Possibly more on campus activities. Like Meijer mania and events of that nature.
updates facilities, better wifi

nothing

Upgrade the CJ academy building.

in the CJ program making kids take more CJ classes as an undergraduate student and taking less
Gen. Ed. classes
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For Ferris to provide more funding toward the Maker Space. It is often crowded and 3D printers
are almost never free because of several programs utilizing the 3D printing capabilities.

The number and amount of classes it takes to complete the degree. | wish it could have been
fewer and more compressed keeping the same amount of information being learned.

Some of the online training in the Heavy Equipment Program.
The classes that are required in some of the degrees.

Do more for athletics

There is nothing that | would change about Ferris

The racist atmosphere will never change but it should be made aware and really not tolerated
because money is green and not black and white. This college is an institution that make money
and teach individuals how to make money. That should be the main focus.

| would change how Ferris chooses to spend its money. Construction and building new facilities
are only short-term attractions for students. What gets students through college is strong teachers
and using money towards educational resources. Take it from me, I'm tutoring a class where all of
the students are struggling tremendously, only because Ferris lost one of its strongest professors
and had to hire someone who has never taught an already challenging class before. My
opportunities were built on the relationships | was able to develop with an amazing faculty and
Ferris will start to see this disappear as they continue to selfishly place money on material things.

N/A
Invest on keeping students here.
MORE COMMUTER PARKING

Just the location but that's beyond anyone's control. I'm from lllinois so it's a bit of a transition from
an urban environment to a rural one. But that's no one's fault.

| was happy with my experience at Ferris. sometimes though i was disappointed with the teachers
that taught general classes. but the ones in my program were great. of course it would be nice to
reduce cost of education.

| do not like the fact that you have to have 20 hours of service learning volunteer hours. Itis a
waste of time that doe not make me a better nurse or teach me anything about my career field.

If I could change one thing about Ferris State it would be the parking situations around the science
buildings and | would also change the parking pass prices. | think the prices are way overpriced
for the parking situation around campus.

improved student registration,

Quit cutting funding to the EEET program, its really hurting the students education with all the
broken equipment that the school refuses to help pay for!

That internship could take place outside summer.

Main thing | would change around Ferris State University is the parking on campus. | feel like |
struggle finding a spot in commuter lots.

The entire financial department and the advisers are terrible. | ended up taking two classes | did
not need because | was bounced around advisers when | could actually talk to them.

| would change the internship program requirements.

better professors

More seating at the quad cafe

Quality of residence halls, update the lobby's and common areas.

The internet connection issues in the ECS. We pay alot of money and many times through
semesters there are connection issues.

Parking fees

| would put more parking in so that more students could park and go to class. | would as well put
in another food cafeteria.
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nothing
tuition rates.
Change the survey department head.

| would like to see a reduction in the cost involved in attendance. | think it is a very nice school and
like my education but | think there are ways to reduce the cost. | would also like to see an
improvement in the quality of general education professors, | think the specialized professors are
fantastic, but the general ed. professors could be better.

The student events | felt like could have been a little bit more advertised. It would have been nice
feel a little bit more welcomed my freshman year.

Some course come off as too easy and seem to have little effort put into in regards to measuring a
students progress. | also wish the school would have provided more college level social
experiences for the students. | feel as though there could be a lot more the school could do to help
students socialize and have a good time outside of class.

| would like to see more variety in the classes offered in the college of business and more options
for the same class.

In the math department, not all professors are up to standard and it makes it very heard to learn an
already tough subject. | think the college needs to pay real attention to professor ratings, the
feedback that students have given, and the professors' DFW ratings and take action on that when
they are doing poor teaching.

Update old and outdated buildings and laboratory equipment.

| would like to see more transparency by the administration. Students are 'customers' and they
deserve to have a clear understanding of what is 'behind the scenes.' By no means should
sensitive data be disclosed, however students should be aware of how their tuition dollars are
going toward university assets.

nothing.
Lower tuition rates would be superb.

More resources ad far as classes go, | attended another university and they had numerous
resources for each class that | was in and it was more peer-oriented.

More opportunities for specialization within BSW program
Thermostats in library rooms

n/a

Nothing

Better communication from some professors

| believe all colleges and universities charge too much for degrees but | believe that is a political
and societal issue that will need to be addressed]. Many of the courses | was required to take had
repeating topics. | realize in order to achieve a BSN there have to be requirements, however those
requirements were getting ridiculous in the end. I'm willing to remain open minded and assume the
reason these topics are reiterated is due to the need to ensure the information is absorbed.

| would advertise around campus more ways for students to get involved in the community and on
campus.

If I could change something about Ferris, it would be the advisor to student interaction. | had many
different advisors which made it hard to get on the same page for my four years here and it felt like
all of them told me different things and it made it harder for me to get straight what | need to get
done before graduating.

The business building and library both have very poor parking arrangements.

| have a taken several on line courses while obtaining my degree, a lot of the teachers made us do
group work in an on line course which made no sense to do.

N/A
Have Ferris help our Women's club rugby team find a new coach.

not being so exspensive
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The required classes for some degrees, or to make it so students know what classes to take.

Not make us take cultural enrichment classes and social awareness classes. they truly are horrible
to take.

More campuses

More Hybrid classes at the Flint campus.

To have Ferris instructors in the Traverse City area.

More parking and School Spirit.

none

To start our major curriculum sooner.

Getting more help seeking an internship.

The food at the quad is the same every day | feel like someone is messing with the matrix.

Don't require the satellite students to attend Ferris classes in Big Rapids. If | could do that, |
would've just attended Ferris normally. | found this last class where | had to commute, very difficult
and expensive and time consuming. | travel 1.5 hours to Big Rapids to sit for a 1 hour class, then
drive home 1.5 hours. It's ridiculous.

Na

Science professors be evaluated by class averages to show how poorly the tests and quizzes are
evaluating the students' knowledge.

Registration should not be as difficult to get the required classes when needed
Improvements on campus

The 24 hour room in the library needs to be open especially for students that don't have access to
a personal computer. Parking needs to be better. It has gotten substantially better since my first
year in 2014 but there are still a couple changes that could be made. Specifically the library
parking lot and the the parking lot by Burger King. ALL students, not just ones living in dorms
should be offered some sort of free printing. Make a limit of 30 pages a semester that is offered to
every student. Crosswalks are dangerous, especially the ones crossing main street. Heating and
cooling was sporadic, maybe get that under control.

Less teachers that preach their political views instead of teaching

Update the Allied Health building

LESS MONEY MORE PARKING FOR STUDENTS

The diversity, | wish it was more African American students

Inform students more about stuff going on on campus. More commuter parking lots.
N/A

The floor in the new SWAN building addition really screws with my OCD.

The amount of learning | got out of my efforts. The times | tried really hard sometimes knocked me
down to not want to try at all.

Air conditioner in the dorms.

NA

Get better teachers for off campus locations
More classes in Traverse City location!
Nothing.

With being on the TC campus we didn't get access to resources like main campus and that made it
hard because our tuition was the same amount as people on main campus.

The only thing | would change would be coming here fresh out of high school. | took a year off and
| regret it. | would've loved to experience college fresh out of HS.
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This semester there were several problems starting out with the professors not having a contract, |
would want problems such as these to be solved before the return of the students.

The dynamics between club sports, RSOs, and varsity sports. | was apart of the Ferris State
Athletics Dance team and there were many times where the Basketball team, Softball, Volleyball,
and Baseball got the gyms over us. This past spring tryouts the Basketball team kicked us out of
the gym in the middle of our tryouts when they could have gone to the REC center. | know the
Dance Team is not huge and amazing, but thats because we are looked at as a joke by other
sports. But there are a lot of people who go to the games just to see us perform. It is not fair that
some sports are treated more important than others, we are all here to do the same thing;
represent our school and put on a show.

To involve the students in activities more.

| would listen to the surveys the students take each semester and get rid of teachers who do not
want to teach anymore. | would also lower tuition rates and provide more parking on campus.

Nothing, maybe adding more commuter parking lots.
Less updates to MyDegree.
| wouldn't change anything. The campus is just the right size and so are the class sizes.

The football stadium needs to be bigger are football team is a great team and having a bigger
stadium will bring more students and a better collage football atmosphere GO BULLDOGS!

| would not change a thing.

More considerate of non-traditional students that have families, such as housing payment plans
and ageism projected on campus.

Nothing
Prices. | wish | wasn't be charged the absolute most | am allowed to be in the state of Michigan.

The main thing | would change is within my individual degree. The Manufacturing Engineering
Technology program has a large focus on the machining processes. While | understand that this is
one of the easier processes to get students hands-on experience in, | believe that these processes
are slowly being phased out in industry. The future is in more efficient, less wasteful processes.
Also, the majority of work performed in the manufacturing program at Ferris is done using metals.
While metals are great, fairly cheap, and easily accessible engineering/manufacturing materials,
they are again being slowly phased out of industry. The future is more in composites and plastics
than it is metals. That being said, the core manufacturing classes that do not have a machining
project associated with them do a pretty good job of preparing the student for industry. | also
believe that the hands-on experience with machining processes is not all that important to our
career. | understand it for the two year Manufacturing Tooling program, but it is not as relevant to
the four year Manufacturing Engineering program. A company hiring a MFGE graduate probably
doesn't really care that we have hands-on experience running mills and lathes because we won't
be operating machines for our job. If they saw more extensive knowledge of processes in general,
it would look better on a resume, in my opinion.

The only thing | would change is to have more opportunities to get involved on the weekends. |
would have liked activities other than sporting events to participate in on the weekends.

Some of the instructors that seem not to be very organized

Not have my tuition increase by 1000x every year just to get it spent on idiotic things that no one
uses or cares about. Also, this is a huge business making tons of money in a tiny and poor town.
There should be some kind of community fund that the school is footing the bill for to make the
town of Big Rapids less unappealing to everyone. Also advisors that have a clue.

It's hard to say. | think the worst part honestly is just the fact that Big Rapids has nothing to do,
compared to other college towns. | would change the location.

| do not believe that enhancing my problem solving skills was a priority in my Ferris education. |
watched many of my fellow classmates get through classes with the professor guiding them step
by step through processes, not encouraging the growth of their problem solving skills.

More diversity/inclusiveness, MORE PARKING/LESS TICKETS. The financial aid office staff are
terrible.
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Make sure that the staff and faculty here really want to be here and serve the STUDENTS. Being
an RA for the last three years has changed my life, but this school needs to start communicating
within itself much better.

nothing

Update the Automotive building.

| would pay the professors more money for the incredible work that they do.
Better professors for statewide classes

Due to my last answer, this may seem a bit confusing; however, a few of the (many) instructors |
encountered at Ferris were horrific. | found them to be crude, unethical, and unprofessional. |
dropped classes with these instructors if | was able. | think having instructors like these does not
represent Ferris well since most of the instructors | had were absolutely remarkable.

The dorms and some buildings are well behind other D2 universities of similar size, maybe
continuing upgrades on that.

There's not really anything | can think of to change Ferris.
| would bring more activities to the campus.

| would change the core classes slightly. Instead of repeating classes that were already taken at a
2-year college, give credit for them and allow higher classes to be included in the degree.

If | could change something about Ferris, it would be the price per credit.

Some of the degree requirements for Political Science Program - GIS is not necessary and there
needs to me more Poli Sci and Law classes.

The colors
More parking/ allow meters to go for more than 2 hours
Updated dorms for not just the freshman and newer technology in the labs.

Updating some of the dorm halls. | would update a few of the older dorms because the window
casings are old and need an update and the building does have some damages that need repairs
since I've been in the architecture program I've seen some desperate need for some changes that
need to happen in the dorms. also the WIFI in some halls don't work as well as others on campus
they may need an update or reboot.

The location from Big Rapids to a full 3 years in Grand Rapids.

more face to face sessions for the masters classes. more lab activities also

| would push Ferris to rebuild the UREC pool and make it a full sized collegiate pool.
tuition cost

Nothing

More funding needs to be allocated to education, and not just the "popular" majors either. And
there needs to be more resources for the less "popular" majors as well. Neither of my degrees are
ever represented at job fairs or any other similar events. Any opportunities I've had have come
from my own hard work or extra efforts from my dedicated professors, not via aid from the
university.

First definitely the parking arrangements so that you don’t have to worry about being late looking
for a park. There needs to be more inclusive activities to bring the different cultures and races
together especially since diversity is one of the core values and they should really start paying
their teachers then maybe they’ll be a little more enthusiastic to teach us

| wished my program (Music Industry Management) would receive more respect and financial
assistance from the administration. As much as everyone likes to complain about not receiving
enough money, we seemed to always get the short end of the stick.

Cost, clinical rotation expectations, class requirements, feedback options for professors, discourse
between the students and administration, etc.

| only wish that the campus was closer to where | live (Lansing) so that | could have attend a
couple of traditional classes.
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| would create more parking for the students because it is hard to find parking spots and that
causes commuters to be late.

updated class rooms

Better advising/advisors to help me select my classes and make sure | was on track to graduate.
More parking

The parking.

Lower the Gen Ed requirements or offer more that are industry specific. | enjoy certain classes,
such as Psych because it pertains to human interaction that can be applicable in the real world.
English classes are also helpful due to the fact you can always sharpen your writing ability.
Outside Gen Eds such as those, however, there is no point in attempting to learn content that does
not interest me or does not give me an upper hand in my career. I'd rather not suffer through the
geography of Michigan to fill 3 credit hours of a Math 115 class since my ACT score was high
enough that | did not need that course. Furthermore, having knowledge on the geography of
Michigan will not give me a leg up on my competition from other schools when it comes to finding
a career in the Marketing field.

the COST. My Goodness! its is outrageous and this teacher and faculty strike is pathetic.
the payment way.

The tuition cost.

Most of the dorms (residency halls) are outdated and could use remodeling.

The head of the Surveying Engineering Department. He is running the program into the ground
and professionals in the field are very unhappy with him.

Keep updating the MBA program to make it more competitive.

Every place has some problems at some level. Will be better if accumulate the problems from
each area and at each level and most importantly, provide resolution as soon as possible to retain
this great value of university.

Overall campus look.

If | could change something about Ferris it would be the way it manages it's teachers. Their motto
is students are first but teachers are treated negatively and this sometimes causes conflict in the
classroom for the students.

| believe the criminal justice academy could use some improvements however the education in
this field is the best

Nothing overall it was great experience.

Scholarships. There needs to be more resources for students to have money to attend the
university.

List of things | would change in regards to Ferris State University: 1.) Everything
parking and diversity.

| wish the university did more to support its part time and full time teaching faculty so that they
could hire new and retain the top quality teaching staff that they currently have.

| want Ferris to spend their money more wisely.
N/A

Keeping some courses linked together instead of having to take what could be one class now
having two separate classes to take. For example, the Mechanical and Electrical course. Some
topics in the Mechanical course overlap with the Electrical side.

Parking availability

Maybe consider offering more programs regarding engineering
Staff and administration relations.

More scholarships for off-campus students.

Parking
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Contracts for our faculty

Contracts for faculty. More parking.

Honestly, there is nothing that | would change about Ferris.

Eisler

| wish they never hired Professor Huh...

| would change some of the things about the Education Program, for it to be fair for everyone!
The motivation of the university to assist students in finding available financial aid.
hjjhubn

| would upgrade the WiFi coverage and speeds while also improving student parking.
Drop the gen ed's and focus a lot more on what you're in college for.

Cost.

na

Better reputation.

| would have a more diverse staff.

Streamline curriculum; present offerings from a more professional standpoint and not use jobs
focus (community college) approach. Confusing, causes delays. Allow flexible, open enrollment for
working students in DNP program. Life happens: Lack of options caused loss of valuable students.

More athletic funding, better athletic director

The office employees in the FinAid office are often very rude when | come in with questions.
Maybe they need a bit more training on dealing with valid questions about what I'm paying for.

Have more student activities

If | could change something about Ferris, | would change the amount of non-degree related
courses you are required to take. Often times | felt that | was wasting money due to the amount of
classes | was required to take that did not relate to my major. | understand the necessity of
requiring general education courses, but taking three science classes as an Advertising major not
only felt like a waste of money, but it brought down my overall GPA as well.

If i could change one thing about Ferris it would be; The parking. | pay money every year for a
parking spot, yet somehow a lot of the time finding a spot to park is nearly impossible.

nothing

The classes did not push me to work as hard as | was expecting. | would have benefitted from a
more rigorous curriculum in some of the business classes.

Some of the professors are not open to criticism when wrong, and are not open to feedback from
students. A classroom should be an open learning environment and shouldn't be cut off for the
students. This especially shouldn't be a matter of race when it comes to student preference by the
professor, and be equal treatment.

not being required to take cultural and social enrichment classes

charge less money you greedy bastards

The time some of the professors have to set aside for students.

Cost

I do not feel all of my profs cared about coming to teach, | would have liked better profs.

As a member of (PAVE) Peer Advisors for Veteran's Education, | would like to see the credits that
veterans have from the military prior to enrollment be used in a better way. Right now most of the
credits are seen as general credits and do not really help toward gaining your degree. Also, in
similar regards, because veterans are coming in with credits from the military they are enrolled as
a Junior or Senior based on credit hours and have to pay more than your typical Freshmen.
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More interactive things in business classes. For example in bus 499 class | have this program
called BSG and | think if more classes would use this program | feel like our business students
would understand more if we did this program in other classes like marketing or retailing because it
shows you numbers and you have to work it out in a group which is awesome.

More parking
N/A
If | could change one thing | would change, Nothing because | did not really have many issues.

figuring out issues that hinder the students learning before the semester starts, |.e. the strike. | feel
the school could do a better job marketing for degrees that don't get as much attention around
campus, like the social sciences.

Parking or the wifi.

Keep the specialized programs that bring kids in from out of state. For the average degree like
chemistry or English, | don't think ferris has a whole lot to offer over other schools.

Make classes more challenging and invest in teachers who are actually willing to teach the
material rather than those simply regurgitating what's in a text book.

The professors deserve raises.
The amount of idiotic college kids.

| think that | might change some of the communication. During my last few years here at Ferris, the
communication between my professors and us was not great. Those of us that are currently in our
student teaching basically went in blind because there was such a lack of communication. | am

still not totally certain as to everything that we are supposed to. | feel as if it was just kind of thrown
at us without any real explanation. | just wish that department of education was a little bit more
inviting and better with communicating.

Utilizing skype has assisted me in working with assigned teams. This technology would be great to
use directly from blackboard when instructors prefer online lectures.

Bigger commuter parking spots.

| would change the prices of courses. | would establish a way for the students to not have to go
hungry who try to save money by not buying a meal plan. | would re-evaluate the degrees offered
at Ferris and decide if they are really worth having or if they are just a money sucking lie to screw
over individuals who are interested in the subject matter.

For Information Systems, cut back on the amount of business core requirements (i.e. Economics,
Finance) and include more ISYS classes that focus on different computer skills to give more
readiness to the future graduate.

Nothing

some professors had little effort to teach and expected you to already to know the material which
was not helpful trying to learn for my future.

Not a thing

how tuition/billing is handled

| would make more parking
Class time options.

There needs to be more diversity.

The food options and PARKING. More commuter parking and being less strict about where people
and guests park.

The evaluation of some of the Tenured Professors. | had some really terrible professors that did
not teach us well and then gave us tests over information not given in the book or in class. Some
of them appear to not care simply because they are on tenure. For the most part, my instructors
were great except for those 1 or 2 per year.

Update the rest of the dormitories and the remaining floors of the Swan Building.
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PARKING. Invest in your students and give them spots to park. They are paying tuition plus paying
$100 to park and then not having any parking is ridiculous. Also, some professors are there just
for a paycheck and it is highly disappointing. | am lucky enough to say | had one professor who
actually check in on me and really cared about me as a person and advocated for me. | don't think
| would have been able to make it through the program without his care. Having REAL people
teaching who challenge you in all the right ways, yet respect you as a person is key. Lastly,
because of the location of Ferris in a rural setting, | truly believe investing into some non-traditional
programs would be a great thing. | know | would have excelled better and would have been able to
support myself better if | had better options for classes. In a growing world many young adults
cannot NOT work anymore. | STRONGLY encourage better class options and non-traditional
programs for working students.

Do not close the quad eating center during events.
More parking

More funding for machines

Parking parking parking

Cheaper classes?

advising

More online class offerings

The price, it is very expensive compared to other colleges. The business professors do not do a
good job at teaching their topics.

More work doesn't always mean more learning. Shorter assignments graded more critically could
be beneficial.

I'd like to take this opportunity to express how deeply disappointed | am with the way Ferris
officials are handling the politics around campus right now. Pitting students against professors by
sending out propaganda-filled emails is childish and unnecessary. Professors are working without
a contract at the present moment, and would like to make enough money to be above the cost of
living in Michigan. Don't make students feel as though they have to take sides, especially when a
large majority of the student body are education majors, because they will never seek employment
at Ferris State University after witnessing the horrendous details of the negotiations.

ISIN faculty having a genuine interest in the material they teach and having a desire to help
students be successful

More parking!

That they would work with other universities to become more respected in their education
program. | think the education program could be more organized also. They either need to run a
block schedule or they need to offer classes more than every other year only in fall or spring. Its
absolutely ridiculous to have students missing classes that they cant take again for 2 more years.
Ferris needs to ensure that all students that need the class can get in or are forced in.

West Campus Apartments is in poor condition

| would change the mandatory classes that we have to take and | would rather take more classes
that pertain to my major.

not have writing class as a requirement for students in pharmacy school

Nothing that | can really think of. | was lucky that Ferris was a great fit for me. A smaller school,
with a nice and contained campus, along with a great program for my career, is just what |
needed.

Nothing!

Budgeting for the plastics program, students should be able to work in with lab equipment to get
real hands on experience on how to repair, and maintain heavy machinery. The plastics program
should not have to rely almost entirely on donations from industrial interests to obtain their
equipment.

The adviser program. | have heard and been a part of advisers setting students back. They should
be trained and trusted. One adviser even gave false information to some students on purpose.
Completely uncalled for.
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| would change the way professors are evaluated and retained.

nothing

Bishop hall is terrible
No

More parking.

More commuter lots.

Shorter semesters, to be done sooner. Less books to purchase

Library hours. It should be open 24 hours with or without staff

the number of classes offered for cultural enrichments and social awareness. there should be way
more diverse and entertaining classes if the university requires students to pay for classes not
necessarily needed towards their programs. More information on how to receive credit for

independent classes and credits.

Put more money into the resources and facilities for nursing students.

Have more efficient parking space

| found it difficult to communicate with faculty and staff on a consistent basis. In the past I've tried
to reach my supervisor and other College of Business personnel to no avail. | feel as if | have been
ignored when | have asked questions in the past and there have been a few times of great
frustration when attempting to improve my academic experience. So my change would be better
the listening/answering ability of faculty and staff for student problems.

Tuition costs would be less.

Bring it closer to St. Joseph, Ml :)

More parking

Better experience professor are needed.

Campus involvement
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Q13 Please use this space for additional comments.

Answered: 217  Skipped: 1,940

RESPONSES
NA

n/a

X

GO DAWGS!!

If | planned on getting another degree | would go through Ferris again.

Professors and advisers need to communicate more clearly in the School of Nursing.
GO BULLDOGS!!

| first came to Ferris with a sense of "coming home" to Big Rapids. My first two years were
peaceful and enjoyable, but when | started talking to professors and students who knew more
about what was really going on at Ferris, | began to not only lose interest in continuing my
education here but | lost respect for Ferris. The only reason that | am finishing my education at
Ferris and not transferring to another university is because | finish what | start; I'm dedicated to my
education, and to the professors who have dedicated themselves to shaping me as an individual
and a professional. The Ferris | am graduating from is not the Ferris that Woodbridge envisioned.
If Woodbridge Ferris were still alive, he would have finished what he started: ensuring that the
students were the number one priority, not the college's cosmetic appeal. | had hoped for a long
time that it was a fluke and that Ferris would collect itself to refocus on its students, but it didn't. I'm
glad to be leaving sooner than anticipated, because | feel like | will be out before things get even
worse. Ferris has a fantastic reputation for its students, specifically in its health-related fields, but if
Ferris could start focusing on the students it has in ALL fields, maybe Ferris' reputation would
change for the better and attract more people on its own. You don't need nap pods and massage
chairs; you don't need a new freshman-only dorm hall that sets up a false pretense of life on
campus; you don't need new learning centers, and you don't need to replace a whole sign for one
tiny crack. Instead, all of that money could have been spent on removing the mold from Bishop;
rennovating Williams Auditorium so students can actually enjoy going to and being in
performances; bringing dormitories to handicap accessible standards. Ferris, your students have
mentioned all of this multiple times - why don't you listen?! I'll say that | graduated from Ferris; I'll
say | enjoyed my time here; I'll say that | got the best education for the positions | apply to.
However, | will not say | am proud to have attended Ferris State University until it starts listening to
and respecting its students.

N/A

n/a

Thank you

Overall experience at Ferris was very satisfactory.

The course was very intense at times, and a few times it felt overly tasking. But, through
perseverance, and not giving in, or up yielded a well deserved diploma at the end. Thank you
Ferris for being there.

| recommend everyone to attend Ferris.
N/A

Thank you for everything. | am very excited to get my degree. It has been a long trip but | am glad
was able to end it here at Ferris. | cant wait to make a really impact in the manufacturing world.

| have had the pleasure of working with Dr. Manley for the past couple of years, and | have to say
what a great influence she has had on me and my abilities as an instructor. She gives 100 percent
to the class and it shows, the classes that she teaches and the assignments that she grades all
reflect how much she cares about a students success. | have not been actively filling out the class
reviews at the end of each class, but | really only have great things to say about Dr. Manley.
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Thank you !

None

n/a

Nothing at this time.

| have overall enjoyed my experience with Ferris State University.
GO ferris II!!

Please do not let Greek Life go under as it was the only thing that kept me from transferring. I'm
not kidding. You think you run such a prestigious school but you don't. you constantly forget about
the students and only please the top tier faculty. It's time for new leadership at the top. The strike
alone should be enough to show that.

Difficult when | had to take off for a semester or two, curriculum changed. It felt like getting my
degree was a moving target.

None.
Ferris has been a great experience for me. | am proud to be a FSU Bulldog.

| had a great experience at ferris state university even though | had problems with a couple
teachers that didnt teach me anything at all. Along with being enrolled into a class that had a
prerequisite that i failed.

additional comments

Overall it was a great experience. Not worth $40,000 in debt but | learned some new things that
will help me as | further my career. My adviser was awesome and the staff at Delta were all very
helpful when | needed their help and their flexibility was awesome for those of us who already are
working full time jobs in the field.

NA

n/a

Seen above.
None.

N/a

none

| would like to see the Accounting program offer/require more accounting specific classes and
fewer “elective” classes. | don’t feel 100% prepared to perform accounting duties upon graduation.
For example, including an audit practicum would be very useful. On the other hand, | don’t feel
that taking both micro and macro economics will enhance my proficiency as an accountant. |
understand that only a limited curriculum is available at the satellite campuses and that you can
only offer the best general classes.

The reason that | am extremely unsatisfied with my ability to work in groups was in no way any
fault of Ferris. My teacher helped me as much as she could when | had to be a part of a group, but
the rest of my group just didn't work with me. More accurately, they lied to me a few times and
tried to coerce me into doing work that they had agreed to do. My professor was helpful through
that whole ordeal, so it's not her fault. Still, | learned that | shouldn't trust someone who has lied to
me before, and doesn't get things done when we agreed to have them done.

Overall great University, but if one thing could be changed it would be the Finance department.
The program was great but a little more creativity would be greatly appreciated.

NA

Professor James Furstenberg is the single best teacher on Ferris campuses, no competition. His
passion, dedication to student, approachability, and teaching style should serve as a guide on how
to teach a collegiate audience. Every single encounter with him has been professional,
passionate, relatable, and helped me advance my way through the ISI program. Seriously, he is
one of a kind.
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Thank you to Dr. Ing and Dr. Flachs for being mentors and great leaders on campus! You have
impacted my career and educational experience in many ways and | am grateful for you!

n/a
N/A

Although | wish | could have had a real college experience instead of working through night
classes, | greatly appreciate the opportunity Ferris has given me to improve my education and
move forward in my career.

Professor Wagner should retire before he gets in trouble for favoritism and noticed for his
hypocritical teaching methods. Professor Upham should be more open to transfer students
credentials allowing them to receive credit for Service Area AUTO 200. Definitely need to eliminate
certain classes from this degree or add more to it.

Go Dawgs!

Thank you for my wonderful education. | can not wait to start my bachelors degree in the fall.
| had a wonderful time while at Ferris.

NA

I will be returning to the welding engineering program this fall.

None

Give the professors a contract

All'in all I feel that Ferris was the best choice for me. | feel prepared to enter the workforce and
confident that | can be successful at it. My only wish is that my program could get cleared up and
that the expectations were stated more clearly.

Moving forward if there could be more online opportunities that would be more convenient for
working adults. Also the internship should be allowed to occur during the last semester or year
prior to you receiving your degree, then you could be absolutely done for graduation.

| want to thank professors like Dr. Hogan, Dr. Eklin, Nickie Edwards and many others for all the
help given to me to get this old man through a young persons process.

N/A

Change the labs. Offer new and more relevant classes. Make and embrace change. Take risks
with new classes, who cares if they're not entirely full. Focus on the students learning experience
and put it first. People are paying good money for an education, there has to be money for new
classes. If it flops, then it flops. You never know until you try.

Ferris has been a postitve school for me. | made the right choice in coming here

| have had all fantastic instructors from ferris, except for one who didn't seem to know much about
the subject or how to teach it, even though he had a doctorate in the subject matter.

)
N/A

Thank you for the opportunities that you did provide. Without the support of all of the staff
(administrative, professors, IT, and everyone else involved to make a new program "work") - |
would not be able to provide constructive and positive feedback for future FSU graduates.

The setup of FSU is very inconvenient for students who commute. In the time | attended, | only
can recall one time where campus was shut down for bad weather. This was especially apparent
this last winter, where driving conditions prevented me from attending class several times. If |
could change one thing about FSU, it would be to give more consideration to the needs of
students who live off campus.

Thank you!
Great school, great time. I'm glad | went.
PAY YOUR TEACHERS THEY ARE THE ONES PUTTING IN THE WORK!

Proud to graduate from Ferris and use my knowledge in my future career
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There needs to be major changes done for the Early Childhood Program and the Early Learning
Center.

| was very disappointing in the administering of online courses by FMAN department. Deadlines
entered incorrectly, communication sent out day before making an announcement about an exam
expressing that the exam will only be available that day, assignment tabs not organized. These
things make/break the student experience. Ferris could have done better.

The counseling center has been a fantastic resource for me while | used it. Please continue to
offer these services, and give a ton of support to the counselors. Andrew Slater is the best
counselor | have ever had and has been the influence of change in my life. Please give him credit,
along with the other counselors for all the work they do to support Ferris students.

| think that during the winter months that commuters should be taken into consideration more
often. There were many days | was not able to drive to Big Rapids due to road conditions. Almost
half my classes | took on campus the professors did not participate in Blackboard so it was
challenging at times to get assistance with course work.

| wish there was more choices for the meal exchange

N/A

n/a

Overall great experience.

no thing

N/A

You look nice, | hope you have a good day today. <3
None

Continue doing a great job! My hopes are down the road | will come back and work on my
Master's degree.

| am glad | came to Ferris. Best experience of my life.
n/a
| would highly recommend Ferris to my friends and family!

| am very proud to receive a bachelors degree from such a fine institute like Ferris. The instructors
were wonderful and | feel very satisfied with the education | received. | am an older student who
has returned to further my education to better my life. Thank you to all that were a part of it!!

None.

Sometimes Ferris can take itself too seriously and get caught up in the bureaucracy of itself. This
was reflected when the University mandated that all screen printing materials involving
clothing/Ferris must be in only gray, black, red, white, or yellow. This ruling came through so
suddenly and affected many RSOs for minor event planning. This occured in 2014, and may not
still be the case, but | remember it fitting in with how Ferris can make rules with great intentions,
but it hurts more people than helps. | think it is important for Ferris to remember how small it is, and
how every administrative action can directly affect students. Ferris is an excellent school that |
would recommend everyone, as long as it continues to value its small size and great value.

I loved it, | can't wait to pursue my advanced degree, and to continue learning. | would recommend
ferris to others, and | hope that | can be of further use to my university as an alumni.

n/a

My overall experience at Ferris State University was great and | would recommend FSU to many
other people.
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| am very satisfied with my education that | received while at Ferris. | wish | had attended as a
freshman and had received the entire college experience, because it seemed as though there is a
close sense of community throughout the university. | am glad | attended this university and am
sad to see my major cut. | had a lot of great professors who | feel lucky to have had the pleasure to
learn from.

This has been a long road for me. | am proud to have Ferris State as part of my journey.

| hope to see Ferris continue to grow, and maintain the excellence | have seen in the people who
make it work so. GO BULLDOGS!

Coming from a family with low income, | still did not get any student aid that | don't have to pay
back.

| had a great experience at FSU! Go Bulldogs!
Seeya Ferris!

| was very dissatisfied with the direction that | was placed in, in obtaining a Bachelors Degree with
an Interim Occupation Teaching Certificate. No one really seemed to know what | needed or didn't
need. | was set in many different directions especially when | got further towards graduation.
There were too many cooks in the kitchen per sei and no one knew who did what. | was almost all
the way to my last class and they tried telling me that | needed two more classes when they were
following me and advising me all of the way through.

na

Professor Koepf isn't qualified to lead the Product Design program. He is routinely unprepared for
class, under educated, has poor teaching skills, and is close minded. The thing he brings to the
table is teaching students how to deal with difficult bosses.

none

Thank you for the opportunity to attend Ferris State University. I've enjoyed my time attending the
institution, and am proud to soon call myself an alumni.

Atso 1 tin I =o'

American universities need to develop a cultural foundation that is far more solid for student
stability to be promoted, this needing to be fully apllied at every phase, of-anything the student
encounters while attending.

Students do not learn enough general information about the world we live in. | have classmates
that are juniors and only recently learned that trees are living things.

N/A
na
N/A

Ferris has provided me with a lot of opportunities to succeed and grow. | have enjoyed the last four
years here and have made many memories that | will not forget.

Everyone to be treated fairly in the dental hygiene program and provide them with the extra help
that they need. Dental Hygiene instructors to go the extra mile to help, encourage students to stay
instead of encouraged to leave. No one wants to waste time or feel like a burden to them.

It has been a wonderful experience going to this school. | was able to obtain the knowledge | need
to be successful in my career.

Thank you for a great undergraduate experience.

| took many of the more general liberal arts classes at GRCC instead of at Ferris, so many of the
questions above apply to my experience at Ferris in particular. The question "were you active in
any registered student organizations (RSO's)" is currently not true for me, but if the Ferris Software
Engineering Student Association becomes registered this semester, it may become true before i
leave Ferris. Hope that whoever reads this isn't bothered by my preference to keep the letter "i"
lowercase when it doesn't begin a sentence.
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Also about physical well-being at times when it was sheets of ice outside, going to class felt very
unsafe and not appropriate, also the fact that they didn't put out salt until 8 am classes started was
also unsafe and not salting on the weekends for kids who lived on campus was also a pain to get
to where we needed to go, like the rock for a simple meal.

Ken Clark and Catherine Belkowski make the ITM program stand out among many other programs
like it. They are extremely helpful and supportive of us students throughout the entire process.

| really hope you take my comment on the previous question seriously because | would have
loved to had younger professors who know what the industry is actually like today.

N/A

| really appreciate the availability of online courses, for someone that doesn't live near Ferris' main
campus, it helped a lot for me to be able to finish my degree all online.

NA

I loved this experience and | will always recommend it to anyone who asks where | graduated.
Specifically, Ferris State University at the Dowagiac, Ml Campus.

| really appreciate my experience in Ferris State University. | point it is a great school!
Nonel!

Very good experience.

N/A

| am very grateful for my experience here at Ferris. Having an option for a less expensive but high
quality education, locally to me is a gift. | don't know where | would be if it weren't for the
Elementary Education program Ferris has her in Grand Rapids. The opportunity to receive my
education but not go into an exceeding amount of debt because of university costs is phenomenal.
| am so, so thankful Ferris recognizes that and has made effort to create degree programs that
work for working adults, for first generation college students, and for some one like me who wants
to learn and receive a quality education while not going into a increasing amount of debt.

Overall, | am very happy | chose complete my degree through Ferris.

| am a First Generation Graduate and a non-traditional student. | will be 39 when | graduate with
my B.S. The journey was a bumpy one with lack of communication and unfulfilled promises. | work
for GRPS. Ferris and GRPS was suppose have a program to help staff get their Bachelors degree.
The pilot group feel apart and | was stuck with a more traditional school, which was not was
suppose to happen. | have had many up and downs with Ferris. The latest down was when |
received the Athens scholarship and was a transfer student at GRCC. My adviser told me what
course | need to graduate in December, but she did not take in to account that the codes was
different at GRCC and | ended up in the wrong class. | had to drop the class GRCC kept the
scholarship money and | was delayed in graduation. Thankfully | was able to contact Deb Warwick
and she knew of my struggle and was able to help me get into the right hands and finish my final
semester.

No comment

Brutus is one of the best mascots in the country, keep that going :) Going to miss FSU, but
probably not Big Rapids. Thanks for everything, Ferris!

None

na

Incorporate more certifications into the coursework.

| understand people are busy, but when your job is to advise and assist students, you need to be
able to perform those duties or at least respond to communication from students, ESPECIALLY
when it is their last semester before graduation. | am also busy in my job, but | am still expected to
perform my duties if | want to KEEP my job. | feel it should be the same here.
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Loved all of my professors in the chemistry, biology, mathematics, and english departments.
Amazing group of individuals. Several professors even allowed me to bring my kids to lectures
during snow days so that | did not have to miss classes.

Really though, the sidewalks are dangerous in the winter
| appreciate everyone at Ferris and all that | have learned while being here!
Overall good experience

For the love of god fix the wi-fi. It's not just me wanting to watch Netflix, | had mixed delivery
classes | needed internet for.

State of the art technology is a big motivator for students. My favorite classes here at Ferris are the

classes where | was introduced to new or at least advanced technologies. Examples for the auto
program include the Automotive Dyno, Air flow, and Forced Induction. | also really enjoyed the
product design classes namely PDET 322, PDET 415 and the Makerspace.

NA
Bulldog for life <3
Great experience. Thank you.

| will be crushed having to move out of Big Rapids. | absolutely loved living here and wish it didn't
have to end so soon. I'll always have lots of love for this place.

| cannot say enough great things about the hospitality programs and they're professors, and the
opportunities they give us is amazing.

N/A

| believe the AET program is falsely advertised. Waste of time and money but takes too long to
figure that out. Many classmates agree.

None

While my time at Ferris State University was filled with stress and required a lot of work, | would
definitely do it again because it was so fun and memorable.

Ferris has been a wonderful experience for me. | feel more confident in myself and my abilities,
and because of this, | feel prepared for life after graduation. | am proud to be a Bulldog.

The reason that so many students have been quitting their jobs at the Rock is they feel
disrespected because of the new rules put into place about breaks and eating on their breaks.
They also feel disrespected by the Manager, . Also, if you ever make students do a program
on sexual assault again, it should be read through first to avoid mis-educating people.

n/a

N/A

Forever a Bulldog!
i liked it here

N/A

| dont have any complaints about Ferris specifically. Ferris offered me a fantastic program that
was flexible and allowed me to work and take night classes.

The honors dorms is too highly competitive. It was honestly the worst thing for my education.
Pressure to use study drugs is high and you are put down for bad grades or changing to a non-
science major. Coming in as an honors student was the worst mistake | made at Ferris. Giving us
our own rooms was a good idea, but putting us all in the same dorm is not a good idea in my
opinion.

n/a

| have appreciated the opportunity to take all of my classes either online or at the Grand Rapids
location. This is the only way | could have attended Ferris and received my degree from such a
great school. Thank you.
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| feel that the abundance of RSOs on campus enhances the student experience by provide social,
professional, and educational experiences beyond the classroom. These organizations need to be
encouraged!

Thank you for my education.

The reason | chose Ferris besides my family connection is that | am a country boy form the middle
of no where. Ferris is in Big Rapids not a giant city. That is something easily capitalized on to bring
students to your campus besides all the great programs you offer and blah blah blah.

I'm so incredibly grateful for the friendships and relationships I've made while at Ferris because |
know | have found people I'm going to know forever. Another great thing Ferris does is creating
opportunities for students to meet new people and try new things :)

Please fire Tanzia Sharmin, stop raising tuition and rush Phi Sigma Kappa. DAMN PROUD!!!
Respect
Thank you to all the professors that helped me earn my accomplishments.

| was a transfer student and it was not a good time transferring at all. The 3 and 1 program with off
campus and Delta college has some issues and has hopefully been fixed since | had to last deal
with it.

| have enjoyed my time here at Ferris because of what | have made out of it. There are a lot of
opportunities on campus as well as off where | found friends and connections that will hopefully
help me in the future. As far as schooling goes, | appreciate the knowledge | have acquired and
the skills | could build with it but, the amount of stress | had unrelated to schooling was paramount
compared my experience. Between dealing with professors who simply don't care, to being here
one semester later even after having completed my degree because | "needed to fill credits" really
speaks to college being about money and not the student. | hope that, in the future, Ferris can tie
its knots and fix this issue for students in the future.

Ferris Statewide & Online @ Dowagiac student.

My understanding if the Long-term care certificate is relatively new. | hope the program continues
to be successful.

Read response to question 8.

N/A

Thank you.

Thank you so much for everything!

| like Ferris State University a lot and | feel that it was a good choice for me and my money going
towards my education.

the ability to kick people out of groups when they don't participate

| am very satisfied with my education through Ferris.

N/A

none.

GO BULLDAWGS!!

none

Thank you for your support over the years. | appreciate all your help.
Na

N/A

Thank you for all you've done for me!
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There are a few professors who stood out to me personally and | just thought they should be
recognized. David W Marquard was my English 150 and 250 professor and he was
ASTOUNDING. He worked night and day to grade our papers so we could have the best paper
possible. | was always told | was a great writer in high school but he really brought out my ability
to write during those classes. Toni Windquist was my professor for many classes and she too
always does her best to bring out the best in her students. | have been to her in tears before and
she has always been there to put me back on my feet and figure out the academic predicament |
was in. | have also been to Sonya Knoll in tears for more personal reasons and she is by far the
most compassionate professor and person | have ever met. She is not the best lecture professor,
but when it comes to the hands on labs and any question that | might have, she is there and she
has the answers and the information we need. | feel as though she greatly prepared me for my
internship and | am so thankful to have had her as a professor and adviser.

| had good years at Ferris.
N/A

Do better. Pay your teachers. Give back to this awful community. Put the students' money where it
matters and not in areas just to try to woo high school seniors. STOP CUTTING SUMMER
CLASSES. | really wish | could've enjoyed a college experience where | was actually proud of the
school | went to, instead of always having to answer "so how's ferris" with "well... | kind of hate it.
Definitely don't ever go there if you don't have to." If this is not anonymous then I'm sorry. If it isn't,
though, you guys really need some truth spoken to you that isn't sugarcoated seniors just kissing
up because they're glad to be done. By the way, why are the roads never plowed? And super nice
that the rec is finally usable after all that time of paying for it and not even being able to use it.
Wow, | really can't express how dissatisfied | was with my Ferris experience. Some of the few
good parts were some of the amazing professors | had here. All right, don't be sore and withhold
my degree for this, it's tough love.

Bye
Pay the damn faculty what they want.
More parking would be nice

Will forever be grateful | am a bulldog will miss this school but will return to visit my friends and
come to a few hockey games and possibly have my brother attend so | can come visit some more.

For more information, please consider the responses posed in questions 11 and 12.
Ferris is a great school and | am proud to be a bulldog.

N/ A

ygunhi

N/A

There we're times where my professors suggested | dropped my major because | was really
struggling, but what | needed was encouragement. I'm so glad that there is a God that says yes
when everyone else said no. Look at me, | made it!

See above.
N/A
no

One thing | wish would have been better communicated as a transfer student is how to join RSO's,
campus activities, and the various services offered to the students.

no
N/A

While attending Ferris | have never felt more alone in my entire life. My creativity has been ripped
from me. | am constantly depressed. | have no idea how to meet people anymore, how to befriend
people. When | try people are uninterested or nothing ever works out. Everyone is out for
themselves, yet | see people who have made friends. Then | feel more alone. Ferris has prepared
me for a life of loneliness, debt, and depression.
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Thank you Pete Hector for always believing in me and pushing me to be my best while taking care
of my emotional well being. You always advocated for me even when | was being stubborn. You
should really be more of a therapist than an advisor, specifically for social work students. Actually,
that is a fantastic idea for social work students to have access to a therapist/counselor. With how
much we learn and challenge our views and change as students, professionals and within our
personal lives it is a lot to take in. | strongly encourage looking into that idea as well.

Thank you to all of the accounting professors that helped me out, couldn't have done it without
them.

need to coordinate better with community college on credits

when it rains the roof leaks in the business buildings room 329, which is a computer lab. You may
want to get that fixed. Also please add more parking.

| loved my time at Ferris. Ferris will always feel like home to me.

Thank you for the experience. | look forward to continuing my Master's degree through Ferris in the
Spring.
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