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Q1 In regard to your educational experiences at Ferris/Kendall, please
indicate your level of satisfaction with your knowledge/abilities in each of
the following:

Answered: 2,559  Skipped: 8

Ability to
work in groups

Ability to
work...

Problem
solving skills

Creativity

Global
Perspective

Writing

Oral
Communication

Information
Technology

Quantitative
Reasoning

Scientific
Understandin...

(o] 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2
VERY SOMEWHAT SOMEWHAT VERY TOTAL  WEIGHTED
SATISFIED SATISFIED DISSATISFIED DISSATISFIED AVERAGE
Ability to work in groups 67.44% 30.38% 1.52% 0.66%
1,725 T 39 17 2,558 1.35
Ability to work independently 81.14% 17.69% 0.63% 0.55%
2,069 451 16 14 2,550 1.21
Problem solving skills 74.06% 24.53% 0.98% 0.43%
‘ 1,890 626 25 1" 2,552 1.28
Creativity 58.59% 36.19% 4.36% 0.86%
1,493 922 111 22 2,548 1.47
Global Perspective 52.35% 40.98% 5.65% 1.02%
1,335 1,045 144 26 2,550 1.55
Writing 57.88% 37.57% 3.69% 0.86%
1,476 958 94 22 2,550 1.48
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Oral Communication

Information Technology

Quantitative Reasoning

Scientific Understanding
{Science lab classes)

65.11%
1,661

56.86%
1,450

61.59%
1,565

57.78%
1,462

31.09%
793

37.10%
946

35.50%
802

35.77%
899

21132

3.29%
84

5.14%
131

2,24%
57

5.29%
133

0.51%
13

0.80%
23

0.67%
17

1.15%
29

2,551

2,550

2,541

2,513

1.3¢9

1.50

142

1.50
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Q2 | believe Ferris State University/Kendall College of Art & Design was a
good value for my money.

Strongly Agree

Somewhat Agree

ANSWER CHOICES
Strongly Agree
Somewhat Agree
Somewhat Disagree

Strongly Disagree
TOTAL

Answered: 2,549

Somewhat

Disagree

Strongly

Disagree =
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|
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40% 50%
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Skipped: 18

60% 70% 80% 90% 100%

RESPONSES

47.43% 1,209
43.39% 1,106
6.87% 175
2.31% 59

2,549
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Q3 Which of the following best describes your immediate plans after
graduation?

Answered: 2,553  Skipped: 14

Planning to
continue...

Will begin
searching fo...

Currently
searching fo...

Waiting for é@
job offer(s} |

Considering
one or more ...

T -
a..

Participating
ina..

Joining the
military

Not seeking
employment o...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Planning to continue education 29.38% 750
Will begin searching for job after graduation 25.07% 640
Currently searching for job 19.15% 489
Waiting for job offer(s) 2.23% 57
Considering one or more job offers 4.86% 124
Have accepted a position/already have a position 17.67% 451
Participating in a volunteer/service program (i.e., Peace Corps) 0.24% 6
Joining the military 0.35% e}
Not seeking employment or continuing education at this time 1.06% 27
TOTAL 2553
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Q4 Did you complete one or more internships (paid or unpaid,
Ferris/Kendall sponsored or not, practicums, clinical experience)

Answered: 2,546  Skipped: 21

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Ve 58.09% 1,479
No 41.91% 1,067
TOTAL 2,546
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Q5 Please indicate your level of satisfaction with the following aspects of
your education at Ferris/Kendall.

Answered: 2,557  Skipped: 10

Sense of heing
at...

Overall
Ferris/Kenda...

Education you
received in...

Your level of
involvement ...

Career support
from faculty...
Preparation
for work

Preparation
for continui...

0.2 0.4 0.6 0.8 1 12 1.4 1.6 1.8 2
VERY SOMEWHAT SOMEWHAT VERY TOTAL  WEIGHTED
SATISFIED SATISFIED DISSATISFIED DISSATISFIED AVERAGE
Sense of being at Ferris/Kendall 55.36% 38.92% 4.71% 1.02%
1,411 992 120 26 2,549 1.51
Overall Ferris/Kendall 58.50% 36.68% 4.04% 0.78%
experience 1,493 936 103 20 2,552 1.47
Ecitjcation you received in your 66.63% 29.37% 3.33% 0.67%
major 1,699 749 85 17 2,550 1.38
Your level of involvement in 41.74% 41.54% 14.03% 2.70%
campus activities 1,053 1,048 354 68 2,523 1.78
Career support from faculty and 55.55% 35.05% 7.79% 1.61%
staff 1,412 891 198 41 2,542 1.55
Preparation for work 56.81% 36.45% 5.73% 1.02%
1,448 929 146 26 2,549 1.51
Preparation for continuing 56.11% 37.63% 5.08% 1.18%
education 1,424 955 129 30 2,538 1.51
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Q6 While attending Ferris/Kendall, were you active in any registered
student organizations (RSQO's)?

Answered: 2,552  Skipped: 15

1semester l

1year
2-3 years

4 or more years |

0%  10% 20% 30% 40% 50%

ANSWER CHOICES
No

1 semester
1 year
2-3 years

4 or more years

TOTAL

71132

60% 70% 80% 90% 100%

RESPONSES

52.94% 1,351
4.55% 116
10.23% 261
21.32% 544
10.97% 280

2,552



16-17 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

Q7 | am aware of FSU/KEN career resources available to me after
graduation.

Answered: 2,548  Skipped: 19

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
oi 50.63% 1,290
NG 49.37% 1,258
TOTAL 2,548
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Q8 Would you recommend Ferris/Kendall to a family member or friend?

ANSWER CHOICES

Yes
Possibly

No
TOTAL

Yes

Possibly

Answered: 2,554

Skipped: 13

No

0%

10%

20%

30%

40% 50%

87132

60% 70%

RESPONSES
71.85%

25.53%

2.62%

80%

90% 100%

1,835
652
67

2,554
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Q9 Please indicate your level of agreement with the statement: "I'm proud
| attended Ferris State University/Kendall College of Art & Design."

Strongly Agree

Somewhat Agree

Somewhat
Disagree

Answered: 2,547

Skipped: 20

Strongly
Disagree

ANSWER CHOICES
Strongly Agree
Somewhat Agree
Somewhat Disagree

Strongly Disagree
TOTAL

0%

10%

20%

30%

40% 50%
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60% 70%

RESPONSES
66.16%

28.58%
3.61%

1.65%

80%

90% 100%

1,685
728
92

42

2,547
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Q10 From which college(s) did you graduate? (Select all that apply.)

College of
Arts & Sciences

College of
Business

College of |‘
Education &... |

College of
Engineering... |

College of
Health...

College of
Optometry

College of
Pharmacy

College of ,
Professional... |

Kendall
College of A...

0% 10%

ANSWER CHOICES

College of Arts & Sciences

College of Business

College of Education & Human Services
College of Engineering Technology

College of Health Professions

College of Optometry

College of Pharmacy

College of Professional & Technical Studies

Kendall College of Art & Design
Total Respondents: 2,537

20%

Answered: 2,537

30%

Skipped: 30

40% 50% 60% 70% 80% 90% 100%

RESPONSES
24.04%

25.46%
12.65%
18.68%
16.40%
1.10%
4.61%
0.47%

0.24%
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Q11 What do you feel is the best thing about Ferris/Kendall?

Answered: 1,470

RESPONSES

The college of business is good but | want more of a challenge but plan to continue with a MBA at

U of M or MSU
Friends and environment

The small campus and sense of family.

The small classes sizes and one on one interactions with professors and other students. | also
appreciate the level of community involvement that the social work classes incorporated.

Small class sizes.

Professor are the best and the level of education.

The best thing about Ferris would be the information that professor are able to share about their

careers.

| appreciate the opportunity and available resources for complete on line learning. | am a non-
traditional student who works and has an active young family. | greatly appreciate being able to
complete my course work at home at all hours based on my schedule.

Having the ability to participate in online classes. Also, having the Fast Track Business Degree is
truly a blessing for me. In addition, | liked that a rep from Ferris visited the community college in my
area once a month and | could schedule what classes | needed, for the following semester,
through my rep, [N This made signing up for classes painless and easy. | knew |
would get the class simply by speaking to my rep. | did not have to try to sign up for classes on my
own, online, taking the chance of choosing the wrong class by mistake.

Variety of majors

The small town atmosphere that Ferris offers and professors can treat you as individuals rather

than numbers.

The culture found at Ferris State university, on all campuses, and having the opportunity to meet
and befriend people from around the world all in one place, is what | feel the best thing about

attending FSU was, for myself.

The fact that it was local to me.

| believe that the best thing about Ferris is the staff and faculty on campus. Over the two years |
have been here, starting my third, | have grown and developed professional relationships with
several employees here on campus. The faculty treat you as adults and care about you and your
well-being. Countless times | have gone in for advising meetings and have just talked about how
life is going and about my past. The campus employees provide a comfortable feeling that

welcomes people.

The best thing about Ferris is that the classrooms aren't huge, giving each student more one on
one time with professors. | think the atmosphere is pretty cool as far as our sports and student
organizations go. Lastly, there are so many resources for us suggesting that Ferris genuinely
cares about each students success and wants to assist in any way they can.

The staff

| like how the campus isn't to big and you have a short walk to classes. There is also a lot of

student organizations you can join and meet new friends.

The layout of the campus.

flexibility

It was a way to escape my hometown, and to better myself in my future career plans.

Hands-on experience. Ability to work in groups.

12/132
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The cooperation of professors with single mothers was the best.

The best thing about Ferris is the faculty who make themselves available to students and really
help studenis succeed. Going to a mid-size university like Ferris, students get to really know their
professors and the professors know them,

It's family atmosphere.
The fact that | was able to stay in my hometown was my favorite pant of my college experience.
| love the campus and community and the teachers

The best thing about Ferris/Kendall is how helpful everyone is, both the staff and students, | was
never afraid {o call if 1 had a question, and my professors made it very clear that they care about us
while attending Ferris and even after we graduate.

The ability to become involved in different organizations on campus! | really encourage every
student that aitends Feriis to become involved in organizations that will push you out of your
comfort zone, will enhance your communication skills, public speaking skills, team building skills,
etc. all of ihese | have learned from the classroom and from various student organizations that will
be extremely helpful to me in my career! | also loved that | had all the same professors that ] got to
know over the last couple of years that have invested themselves in my education and career as
much as | have. | have loved my years at Ferris and it flew by faster than anyone could imagine!

The hands on and in the field experience.
The education / cost

Small class sizes allowed me to work with teachers on a more personal level which was beneficial
for my learning.

When describing FSU to others, the single most significant thing 1 emphasize is how personal it is
(especially in regards to my program - Biotech), Even though this is a medium sized school with
well over 10,000 students, 1 have had classes where [ am cne of five, and | have had the same two
professors for 78% of my major-related courses. This had lead to a wonderful academic
atmosphere where | can connect with both my professors and peers: they know me and care
about my success, | feel at home here, and leaving Ferris is going to be bittersweet.

The best thing about Ferris is the staff. Although | disagreed and do not respect all of the
professors and faculty, the large majority of professors and faculty were amazing people who teuly
cared if you learn. Furthermore, they cared if the students are happy and prepared for life after
college,

| like the environment in Ferris, and the faculty try their best to help students.
Free Bumper Stickers
Internships and RS0s

I Really Enjoy the small class sizes and the teacher student interaction, I love that the teachers
teach you but also take fime o gef to know you during the semester. | aiso love the fact the school
participaies in the consortium program so i was able 1o take classes at Mott community college at
a cheaper cost and stay close to home.

] thought the best thing about Ferris was how relatable all the professor's were to me. They were alf
very approachable and were willing to answer any questions we had for them,

smaller class sizes that give you personalized attention

The growing music program and the diverse RSO possibilities.
The atmosphere

Met some great friends.

To me, the best thing about Ferris is the people around campus. The faculty are very helpful, and

willing to go the extra mile to make sure your question gets answered. | also really like the smaller
student to teacher class ratio, as this made getting help from the instructor easier, thus improving

my learning.

NA
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Everyone here is pulling for you to graduate. EVERYONE. My advisors were absolutely amazing.
They helped me from the first day | inquired about transferring to this wondetful day where | am
applying to graduate. | can't speak highly enough about the entire staff. They want you to graduate.
They want you to succeed. It's so refreshing.

The best thing about Ferris was the guidance it provided from professors, {o advisors, all the way
to staff who worked at the financial aid office. | always got every question answered with ease.

The sense of community that is formed within the programs and classes gives students a sense of
comfortability. Everyone was so nice from orientation to graduaticn, always willing to help.

I'm very satisfied with the professional and business style of all Farris state professors.
The support from past, present, and administration.

The friendships and connections you make here at campus.

| enjoyed the different types of RSO's and jobs accessible for students.

The staff was very helpful and understanding while in class and outside of classes.
The professors

Joining Alpha Xi Delta, joining Social Work Association, the amazing faculty and staff, the wonder
study abroad opportunities, and so much more.

The best thing about Ferris State University is their majors that they have {o offer. They do have
some of the best programs in the world as well.

The faculty, small class sizes, unique majors.
The Professors.
Offering Manufacturing Degree in Grand Rapids

1 think Ferris offers a wide variety of courses, especially in the college of business. it was definitely
nice to have many choices, with most of them being interesting, and beneficial for my degree.

The size of the campus, in terms of attendance and actual size, is perfect. It's big enough to feel
like an established university but small encugh {0 see all of it in a day. Everyone knows everyone
within only a few degrees of separation.

The opportunities that | was given while | was here.
Clean campus, friendly staff

The ability to work one on one with the professors and the encouragement to work in groups to
complete assignments.

The professors that | had have been really helpful with me schooling and helping me pursue what |
wani to do after graduation.

The buildings.

The entire college experience

Being hands on from day one was nice.

The flexibility of choosing a major The diversity of the campus

The professors. | met some really cool ones! They paid greaf attention to student, i the student
was willing to work!

You're not just a student id number fo your teachers
Online learning available

Some staff members would frequently go above and beyond to make sure you were getting your
resources you paid for.

Small class sizes.
The best thing about Ferris is that | really feel that | learn a lot.

Diversity and educationat standard.

14 /132

8/31/2017 9:24 AM

8/30/2017 9:48 PM

8/30/2017 9:27 PM

8/30/2017 9:26 PM
8/30/2017 3.57 PM
8/30/2017 2:49 PM
8/30/2017 1:17 PM
8/30/2017 12:55 PM
8/30/2017 12:30 PM
813012017 12:21 PM

8/30/2017 12:18 PM

8/30/2017 11:13 AM
8/29/2017 10:39 PM
8/29f2017 9:48 PM
8/29/2017 7:46 PM

8/2612017 5:40 PM

8/29/2017 5:30 PM
8/29/2017 12:25 PM
8/29/2017 12:09 PM

8/20/2017 11:45 AM

B/29/2017 11:42 AM
8/29/2017 9:09 AM
8/28/2017 7:48 PM
812812017 4:28 PM
8/28(2017 2:38 PM

82812017 11:53 AM
812812017 9:48 AM
8/27/2017 8:38 PM

8/2712017 7:53 PM
8/24/2017 9:56 PM
8/24/2017 3:06 PM



T

76

77
78
79

80

81
82

83
84
85
86

87
88
89
90
91
92

93
94
95
96
g7
98

99

100
™
102
103
104
105

106
107

16-17 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

The level of experience and knowledge my professors had and their willingness and ability to get
me working in the field.

Loved the atmosphere
The unique mix of students that make up the Ferris community.

Being able to find your future plan based off of what classes you are taking. Plus the staff can help
you figure those out as well.

Proximity to current location coupled with ability to receive undergraduate degree while
maintaining current employment.

Being small enough {o know quite a bit of people and feel comfortable in classes.

{ think that the best thing about Ferris is all of the extra help a student can get. For exampie, | used
the writing center several times to help me on my research papers and essays. They also have a
program called SLA that is focused on making sure students understand the material they are
presented to in the class room. It help me a ot in my chemistry class. | think that Ferris does well
with educating a wide range of ethnicities which makes it a very diverse environment, which |
loved.

| feef the best thing about Fersis was the flexibility of class hours and schedules.
[ like that | was able to take classes in my hometown Traverse City.
[t taught me stuff | didn't know about.

It's large encugh that you get a full university experience and there's something for everyone. Yet,
i's a small enough schoot that you don't feel overwhelmed and constantly distracted by things
going on.

It is a very good university, very peaceful campus. The professors are very friendly and supportive.

The amount of online courses was great!
Its small, but efficient.

Good People!

Smell School

The students The hands on work experience that's offered The teachers and small classrooms
The args and exira things that Ferris offers The overail experience

F3U offers thorough, applicable classes - each class was appropriate for my degree.
Ability to complete degree online

How flexible the classes are for online students. Advising staff is great.

The ability to work around a busy schedule.

The online option is the only reason | was able to graduate.

The teachers in my program really care about the understanding of the material. They want {o see
you exceed and be successful in life and give you oppartunities to do so.

The college of engineering technology.

Have professors that worked in the field for many vears before teaching.
Great professors.

The availability of a completely online program

The only course work makes it possible for me to complete my degree cnline.
Nice small campus with a close knit community.

The best thing about Ferris is probably the overall feeling of being at home wherever you are on
campus.

Smalt class sizes, and the availability of SLA.

The convenience of the online program.
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The professors were a huge positive at the GR location. | was really happy with the quality of
service given by them,

The classes are small and 1 am able ?6 éctually]eafn séme.thing.

The best thing about Ferris State is that it's small and everyone knows each other.

The I8! professers were VERY good. | had a great time and learned a lot in my course major.
| like the small class environment and the amount of peoble if have gotten to know.

Maost instruciors are very helpfud

Great campus and professors

Fully online program

The ease of the online degree programs.

Help from the professors, for sure.

The professors are great and the Grand Rapids campus has helped me save a on of money.
Small town feel made me more comfortable.

How close you become with other students.

The online programs

Is the online program that family people has the opportunity to work and study at the same time
Great faculty and student body.

From the first semesler | was there it feit like home. | met great friends and most of my professors
were great people. [ also felt like | had academic and advising help readily available if | needed it.

Student involvement
The Size
Offered classes near Grand Rapids. Worked with GRCC

The class sizes at Ferris allow for more personal student and teacher interactions opposed to
larger universities with enormous classes where students have 1o rely heavily on office hours.

The way the online classes are designed.
The professors and students.

i makes you go out on internships that are in your major so you can have some real life
experience on the job hefore you graduate.

The atmosphere
f did like the fully online option.

The connections that you make. Learning how to be an adult and learning how to interact with
people and play your part in society.

1 love their writing center.

The instructors in the fiefd of Criminal Justice were excelient. | was impressed with the way each
spent time with their students to ensure thelr success in the field. | {iked the fact that all of my
professors had work experience in the field. This really gives credibility to their teaching and helps
students visuzlize real life experiences.

| really love the small campus. ! fived on campus all four and a half years and enjoyed seeing
people | knew everywhere | went,

My class sizes were great. | loved the more personal one on one touch | received from professors.

The other students

Current nursing practice refelcted
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{ feel thal the best thing about Ferris is the size. It's small enough where you can be really involved
and know a lot of people around campus and in your classes but it's also big enough where you
are always meeting new pecple. The small size of my classes also helped me form a better
relationship with my professors to the point they all know me by first name outside of their class.
This makes me feel much more comfortable approaching them and 1 think it helped enhance my
education.

I enjoyed the ability to work online and at satellite centers.
That they find every way to work with you as much as they can,
Getfing to know your professors and classmates better because of the smaller class sizes.

The personal interest that professors took in their students. They got to know us on a personal
level and made learning easier.

The community feel,

The online classes.

| liked the small town feel. | enjoyed the class sizes a lot.

Ability to work with local community colleges for transfer coursework.

[ think the best thing about Ferris is the size of the campus and the size of the classes. because it
is so small, you get to know the people you are in class with and the professor can really be there
to help everyone whe needs it. You don't get lost in the shuffle.

Its a college that is big enough but also smalf enough that you know pecple white out and ahout.
Option for onling BSN.

construction management program.

professors and staff are excelient

! think the best thing about Ferris is the small class sizes. In the college of business there are
some difficult courses and it was very beneficial to have the option of one on one time with the
professors. [ also enjoyed alf the great resources available to students at the library to use in
research projects.

The diversity of the university.
The flexibility of online courses

Unique program attributes, like within the public relations program, that gives graduates a more
competitive edge. Having a business background, in one of the only nationally certified public
relations programs in the country, is a notable asset.

| love how | became on a first name basis with most of my professors. It was great that they knew
me by name even though they had other studenis too. The class size was great {oo because |
always made lasting friendships | made in the classes | tooko at Ferris. | just love Ferrig State!

The faculty and courses offered.

Opportunity for the adult learner that happens to have family and a full time job to complete their
BSN on-line. Flexible.

Health professions professors

Great online nursing program. Busy, but | really appreciale the amount of knowledge | have gained
and plan to utilize in my nursing profession,

Statewide partnerships with other colleges for alternative locations.
nfa

The friendships that | have made with other students

The small town atmosphere. | enjoyed the pride of Ferris as well,
The professors

Small enough that you don't get lost in the masses.

The hands on learning of engineering technology
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Being able to attend evening classes as a working adult and have excellent support from my

Advisor, ST
The online aption for RN-BSN

The professors really cara about your future and make time to meet with you outside of office
hours. Academics are the main priority here which may be what you expect at all colieges but as
that is not the fact | really loved the importance of a quality education put on all students here.

smali college feel with a larger student popuiation

| feel that the best thing is the experience Greek Life has given me and supported me in my
development as a leader!

The students and a limited amount of the faculty.
Had the degree | wanied
Availability of online courses and degree programs.

The flexibility to attend an accredited university enling or through consortium relationships with
local community colleges.

The staff.

The best thing about Ferris was being able to complete the classes that | needed for my certificate
in such a short amount of time and the amount of money | have saved by going to Ferris,

The best thing about Ferris is the staff.

Most of the professors treat you as more than just a student. They alfow you to make mistakes
and help you figure out where you went wrong and how to fix it. They give you another chance
instead of pushing it aside and not caring you messed something up.

Off campus location
the hands on experience
The people I've met

Some strong professors. M)J favorite professors showed a very keen interest in their chosen field
and that franslated very well to the classroom.

Professors were always very engaged with their classes which made learning easier,

It is a good school because professors have passion to teach, which creates a good tearning
envircnment.

They're flexibility. | attended multiple campuses and each one was extremely welcoming. Alk the
staff were amazing to work with, as well, when making my transitions.

| chose Ferris for my continuing education and career advancement because of the high
repuiation, option for online courses, and tuition rates.

i feel the best thing about Ferris is the campus being very easy to get around and that everything
is close, | also liked being able to make friends within my program and outside my program.
Everyone is amazing here and | enjoyed my experience at Ferris,

The many opportunities to meet new people and get involved.

Ferris has the hest environment and places for studying. and most of the faculty were really nice.
and classrooms were clean and there was convenience technologies in the classroom, professors
were really nice and there were trying {o give me whatever they are knowing. | really feel

appreciating fo all the people | met in Ferris State University. I'm so proud of that 1 belong to Feris,

Convenience to those who work during the day and are pursing a degree at university level.
Ability to compleie the degree online or at the satellite campus in Lansing

Good size campus and student population. Not too big not too small.

The ability to get critique and different opinions from other teachers and students.

The best thing about Ferris would be the professors. They were very helpful and made learning
about Child Development very fun. The counselors were also very helpful,
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Always being welcomed

Smaller classroom sizes and most of the professors seemed to have real-life experience in the
field that they were teaching.

Small class size and expertise of advisors.
Size

| loved the campus size, it wasn't too big or too small. The professors were always willing to help
and gave me their undivided attention.

The student to facuity ratio,
The communication with faculty was excellent.

I believe that one of the nice things about Ferris is all the groups and activities that are available for
students to participate in.

The wide variety of degrees available and how well they are.
Instructors that have relevant work experience in the fields that they are teaching.

All around its a great school that's in a srmall town, and overall the stafi/professors there were very
helpful

Small learning environments allow student/teacher interaction unlike other universities.

Excellent instructors that care about their students and will do whatever is necessary to make sure
their students are successful.

The best thing about Ferris is the small college town feel and the abundance of specialized
programs.

Being that it is smaller, teacher have the ability to focus on individual students in time of need.

| greatly enjoyed being able to have my own room at ferris. Also, the information securily and
intelligence program is very good.

All the life long friends | have made.

Professor (ENGRINND

The professors, and the overall atmoesphere of the classrooms and the campus as a whole.
Smalt classes

}love the ProMoTed program offered at Ferris. | do not have another program to compare it to, but
believe it is a wonderful program for the working adult. | will and have recommended it to people |
know afready. It is so important to let students work at their own pace and yet complete the
courses in a timely fashion. To all the faculty involved with Ferris ProMoTed-Keep up the good
waork!

The curriculum is very thorough, the work challenging and assessments are varied enough to
really reveal the resulis of the education at hand.

Since I'm from a majar city, | enjoyed being away from city life. I like that Feeris has small class
sizes.

Ability to work at your own pace

The atmosphere and professors,

The best thing about Ferris was being in very diverse classrooms,
I enjoyed the small classes yet rivaled large schools

Small class rooms homie feel

1 was able io complete my degree online while working full ime and still feeling kike | was apart of
the university.

it truly is & family atmosphere. My program of hospitality has been an extremely close nit group.
What a pleasure it has been.

The small class sizes were helpful.

19/132

6/29/2017 6:40 PM
6/28/2017 8:51 AM

6/27/2017 1:40 PM
B/2612017 4:09 PM
6/25/2017 8:48 PM

6/24/2017 7:52 PM
6/24/2017 9:38 AM
6/22/2017 1:17 PM

6/21/2017 9:52 PM
6/20/2017 6:08 PM
6/19/2017 8:00 PM

6/19/2017 6:16 PM
6/19/2017 1:13 PM

611972017 12:39 PM

6/16/2017 1:02 PM
6/15/2017 7:11 PM

6/156/2017 4:32 PM
6/15/2017 1:24 PM
6/14/2017 7:11 PM
6/13/2017 7:36 PM
6/13/2017 12:34 PM

6/7/2017 8:32 AM
6/7/2017 12:46 AM

6/5/2017 5:58 PM
6/5/2017 6:26 PM
6/3/2017 2:12 PM
81312017 12:50 PM
6/2/2017 11:49 AM
6/1/2017 6:35 PM

6/1/2017 12:25 PM

6/1/2017 12:16 PM



231

232
233
234
235

236

237

238
239
240
241
242

243
244
245
246
247

248
249
250
251
252

253
254
285
256
257

258
259

16-17 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

Being a slightly smaller school helps keep the class sizes at a good number and increases the
overall transfer of education from teacher to student.

Learning so much more about your major than what you would think
Feel responsible for my own learning and growth.
X

How small and comfortabie | felt on campus. | was aware of what was happening at all times and
will always know that Ferris is my second home.

Itis the place that changed the course of my life. | am sa grateful for all my experiences here! Was
it perfect? No. But it is where my life really began.

The environment is very welcoming and I've grown very close to the staff and my peers.
Professors were always willing to go the exira mile to help!

Their online option
The hands on experiences in construction.
the online programs

Definitely the head of my major, B EEERIRER)

Over the last few years at Fertis, I've always liked the fact that the campus is not too big nor toc
small. Coming from a small town, | found Ferris to be a good fit for me because | enjoy smaller
classrooms and more one-on-one communication between professars as well as students. Some
of my fellow peers may say that walking around campus is a pain, but 1 actually really enjoy
walking around on campus-whether it be to classes or to take a study break. | like the fact that
Ferris has made a point to include nature on its campus- not only fo bring scenery but o also
coincide with nature. While attending Ferris I've enjoyed going to many events over the years
such as hockey games, cultural festivals in the IRC and University Center, Founder's Day (which
is a personal favorite of ming), and many different professionat speakers from the COB-to name a
few. | think Ferris has a lot to offer its students if they truly take a chance 1o experience new
possibilities.

The ability to work around my work schedute,

Great Professors/ Instructors. Excellent location in Grand Rapids, clean and tidy.
The support received from professors.

smaller classes which equals more one on one time with a professor if need be.

Its a good size if you don't want to feel overwhelmed with a large student body. The student to
professor ratio is great and you can easily communicate with those needed to further your
education.

How closely students are able to work with staff,

Being able to earn my degree.

Most of the professors are very experienced and can give very knowledgeable advice,
There is a real sense of community, and teachers are able to work with students individually.

The size of the campus and the accessibility of professors has been a great asset to coming to
Ferris. Admittedly, | would not be here for undergrad if it wasn't for the great pharmacy program,
but | feel that undergraduate work here has prepared me well for grad school.

Opportunity for Online education.

The education that was given to me!

Small size of classes.

A very solid education for the cost. Very accommodating for non-traditicnal students like myself.

Being a statewide student, the ability to stay in my community and continue working while getting
my degree.

Nfa
N/A
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The satellite programs that were offered in hybrid style. These classes made distance learning
possible and helped with the furthering of my education,

The class sizes
Great facilities, great resources!

| was completely an online student. Being able to complete my bachelor's degree at home while
working full time and having a family was a wonderful benefit.

The best thing is that the majority of the professors | had were very experienced in their fields.
They had great stories to tell about their experience in education and had advice for what we
might face in the classroom. The professors were very approachable and willing 1o help.

The easy accessibility to classes and degrees. | took classes through the university center in my
home town Traverse City, as a result | saved thousands of dellars and was able to get the degree
| wanted.

Family ties. My grandfather graduated from the FSU Pharmacy program.

The teachers at Ferris cared that the students were able to learn the course material unlike other
colleges | went to.

It's small, so you can often get One on one time with professors for help.
| appreciated that Ferris State University offered outside universities, such as the Lansing location.

Teachers were awesome te work with, Not sure how different it would have been if | attended the
main campus in BR, but the Traverse City campus provided a very pleasant experience that | will
forever be grateful for.

Sense of community on campus and how friendly everyone is

Small class sized and professors who worked in the profession they taught.

The available night schedule for working adults.

It is a small enough school where cne can get individual attention from the professor.
The small class sizes.

Ferris has a reputation that precedes it. Ferris was recommended o me for my chosen program
because that is the school potential employers want to see on your resume. And, | can see why, |
got a very thorough, well-rounded education at Ferris.

Preparing for career after graduation

Atmosphere

The online campus and the flexibility it allows for students who work full time,
Location

The teachers.

The vast number of opporiunities

The smali-town atmosphere.

Access and a well known engineering college.

Location

Teachers

The instructors were the best aspect in my opinion. The general operaticn and ease of operation of
Ferris was a close second. It was not difficult to navigate the financial aid, VA, class registration. |
was also super impressed with the advisory department.

Friendly environment, small campus makes it easy to get around.
Small community, and hig outcomes

Having key adv
an asset G

isors and professors that actually are engineers in the manufacturing field - this is
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For me the best thing was the size of my program. | attended the Grand Rapids ¢lasses and | had
the same people in all of my class for almost my entire educational career. Another bonus was
being able to take a lot of classes through GRCC that transferred. This made the experience more
affordable.

The professors actually want the students to succeed and make learning enjoyable.

The best thing about Ferris is that my program was offered here and | learned a lot more
throughout the program. Alsc, A lot of companies look at Ferris very strongly for graduates entering
the wark force.

Michigan school
The faculty and flexibility

the internships and those that come in to speak before the class that are currently in the field and
how the teachers are active in the field and willing to help the students succeed.

availability of classes and the ability to take all of my required classes online
The size of the school, the community, and the opporiunities given o me.

| feel that the people at Ferris are the best thing about this university. For the most part the
professors are very helpful also,

Great staff
The ability to get my degree from Grand Rapids through the 3+1 program with GRCC

1 like that the college has locations that are spread out for convenience and to support non-
traditional students.

| like that the campus is small. It creates a close to home type of feeling.

Hands on experience & friends made

very good

The best thing about Ferris is the equal opportunities provided to students.

The best aboul Ferris is the many resources that you guys have available for students.

| absolutely love all of the professors i had in the allied health building. They make you feel like
you're important and | feel like that is very important at this point of time in our lives. They are all so
nice they make you want to go to class rather than dreading it. They are very perscnalbe ang that
helps when you also have ancther life to handle besides student.

Having profes§ors that really get to know there students and call them by name. f went to a
community college before attending Ferris, and my instructors did not even know who | was, At
Ferris, professors new who | was. | also liked having smaller class sizes,

Specifically in the educafion classes the smaller class sizes are truly amazing. | felt like | was able
to receive more help from the professor and gain a relationship with them.

The price.

Having the flexibility to attend communily college classes, ciasses in Grand Rapids and online was
helpful for me.

The newer teachers of the DAGD program

Being able to attend a University without having to actually go o that campus. 1 like the fact that |
got to take Ferris classes at Southwestern Michigan College.

A good value for a good education

The faculty that actually care about your success was amazing.

The partnerships the College of Education continues to foster with local schoot districis.
I love how smail of a community it is, and you get to see & lot of familiar faces around.
FSU was flexible with my schedule.

Excellent teaching and administrative staff,

they are always willing to help you and support you
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Fully online RN-BSN program
Flexibility
Ferris has small classes and the professors I've had, for the most part, really know what they are

teaching and are interested in it.

i don't know but its not parking...West View and West Side were pretty cool...but they're gone now.
Probably the size? Its nice fo feel personalized with your professor.

Nursing program
Being able to attend a university, while still being able 1o live at home and work.
The school pride.

The instructors are interested in the students and most are willing to invest extra time working with
them if they are trying and need extra help,

The instructors were excellent overall. The campus is very nice.
The oncampus experience that you recieve is amazing

I really liked the content of the material. | thought for the most part the instructors were very good. |
learned & lot from Ferris and plan on cortinuing my education. My adviser was amazing BB |
could not have done it without her. She deserves a big pat on the back, the best!

| enjoyed my teachers and am happy to move on into a career after { finish my bachelors program
here at ferries.

The small school atmosphere is the best thing about Feris. | really liked the small class sizes and
one on one time with professors,

The attitudes/ teaching styles of a very select few professors.
The teachers in my program.

The professors in your field remember you and are almost always very helpful in helping you
achieve your career goals.

1 enjoy that it's not my parents house.
The openness of teachers and the small class sizes for higher level classes.
The fully onfine program and most of the instructors were very good

At least as far as the Health Care professors are concerned, i loved how they all had real world
experience before going into teaching. They don't just feed you the info right out of the book bug
actually teach things in a way that makes it relatabile to what we will be doing in our careers.

The Club sports program.
The online program for AMGT.

The labs the science department hosted were very well structured. Classes often times had real
life skills attached to them, such as creating a resume. That was extremely helpful. The student
employment is wonderful as well. [ have made lifelong connections through joining a work team.

llike the experience the professor’s bring to the classroom.

Ferris state has made me an all around better student. Coming from junior college classes were
not as tough as the classes are at an university. So Ferris has taught me how to be discipline with
my weork and using my resources while they are available.

The preparation to go out into the real world and immediately be Jooked at as an assetto a
cempany,

The Construction Management Program is a very good program and has equipped me very well
for my pending career.

Meeting new people and learning more about what i want te do in life.

Once establishing my program, | became more comiortable with my professors and | knew 1 could
go to them about anything. | really enjoyed the small classroom environments. | believe it helped
me create befter relationships with my peers and professors.
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nfa

Everythihg

The ability for my to graduate with an additional bachelor degree

The environment

Complete immersion into one's field of study. Lot's of practical experience.
The help | received by my instructors.

} think the best thing about Ferris is all the opportunities available to students. Not only do we have
a wide variety of classes te choose from, there are also so many different student organizations
and events 1o attend, as well as great on-campus employment options. If you are a driven student,
and you want to get the most out of your college experience, the opportunity is here.

The off campus cpportunities

The best thing about Ferris is the many long lasting friendships | have made over the years. Also,
the campus is really beautiful.

The small class sizes allows students to get immediate help from their professors.
The capstone courses.
the professors

{ feel like the best part about Ferris is its warm and welcoming presence. Ferris allows students to
have the college feel without being overwhelmed by large campuses or class sizes. Most, if not all,
of your classes are taught by a professor instead of a TA, which [ feel provides the best learning
experience, and allows students to make connections with their professors,

| enjoy the pecple/students/staff that surround the University, They are all very friendly and the

campus is a very warm place to be, Although there were a few professors who did their job very
poorty, there were a few professors that | have sincere gratitude for their help in my education, 1
to Ilst those professors as to gave them cred|t ?or there help an{i expertlse in the|r fi eld

| am a student at one of your off campus sites in Lansing. | really enjoyed the flexibility you
allowed me. | could work and go to school to the same time and because of that I'm happy to say |
will be graduating with no debt. That was my ultimate goal was to get a degree in Business and
start my life with no college debt. | want to thank you for that.

This level of involvement the school has in ensuring your education.
It was quite a challenge. But I'm glad | was able to overcome cne challenging obstacle.
Not too big, not too small.

| think the faculty members that | have had the pleasure of hawng involved in my academlc career
at Ferris has b the best thing without a doubt. g e S
: : B have truly been God sends in helping be successfu! at Fems

The accommodations made for students {o be able to juggle home and work.
Hands on experience
How involved the academic advisors are with students on an individual level.

The best thing about Ferris is it's size. Since Ferris isn't a huge school, the staff at Ferris can get to
know the students and help build a relationship with them.

The large ammount of RSO's that are on campus and the availability of help.
The smali classrooms

The rock

the people and so many choices.

Receiving a hands on learning experience to feel more prepared for careers to come after
graduation.

Love
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Career opporiunitieé

Everything

The professors and the lab machines in the Plastics Program.
Lectures tend io small so help is easier to Qét if heeéed

A lot more intimate of a setting than GV where | transferred from.
small class sizes

The education and the experience that is provided by the school.
RS0O's

The other students.

MOST of the instructors were wonderiul

The little big town feel of Big Rapids really seis the good feeling of ferris state university. Ferris
was a great choice.

Amount of cheices in programs and flexibly with scheduling.
The closeness of all the professors,
Some teachers are awesome.

| believe the best thing about going to Ferris was being able to connect one on one with my
professors, due to class sizes being smaller.

Extra curricular activilies

The great mix between a small-school environment and large-school facilities/resources, The
school is a perfect size where every education feels individualized and you dont simply feel like
another number at Ferris State. Smaller class sizes also allowed for a much greater relationship
with instructors which aided tremendously in effectively getting needed help oulside of class, and
greater participation in class. Ferris is also very diverse with its students and provided courses.

The diversef knowledgeable teaching staff.

| feet that the academic support center at FerrisfKendall is the best part of the University. It helps
students who need the exira help and it is & comfortable zone for students.

The best thing that Ferris offered to me was the ability to attend in Lansing and online.

The university is big enough to actually feei like a university/college, but small enough to have the
oneg-on-one experience with professors and faculty and don't get lost in the crowd., Ferris is an
absclute wonderful schoo! and | have enjoyed my time at Ferris so much,

the people that go to ferris

The people. From professors to students to university staff.

Online classes and flexibility

| felt that the flexibility of my online classes was the best part of my experience at Ferris.
The professors, class sizes, education and the sports.

| feel that the best thing about Ferris State is the closeness of the student body. | have met some
amazing people who attend here, whether at events held here on campus, the bar, or just class.
The professors and faculty here at Ferris also make you feel cared for when they know you are
giving your all as well. It has been an amazing experience and | am sad to see it come to an end.

The best thing was the small class sizes that allowed for very individualized teaching.
The flexibility and ease of staying in Grand Rapids.
t feel that the best part about Ferris is the hands on approach for preparing for your career,

My program was very well known as well as thorough and will ultimately get me a good career
over someone with the same degree from another university
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The involvement in the Jocal community. It was great seeing all the on-campus organizations
working with the community to help the community feel like they're a part of the college. As a
college student working at one of the local businesses it helps not feeling alienated from my
coworkers because | went to Ferris. In some communities the college is treated as a sore {0 the
community. It was reatly nice being supporied by a community.

Hands on education.
Affordability and location
Preparation for the work force,

The best thing about Ferris is the ability fo take this program entirely at night and the pace was
great for working adults.

Good college location, and helpful teachers.

The Hands on approach of the teachers.

The CET Facuity

Ability to transfer my community college credits towards my degree.
The community of the students.

The size of campus and the personal relationships with staff and peers.
Having hands on type of courses available for my major.

Class size

Leaving

The statewide presence.

Online learning opportunities.

The best thing about Ferris is the small fown sense of feel that comes from the small town of Big
Rapids that surround the area.

The professors were alt very interested in my progress and helped beyond what you think most
professors would.

The education that is provided to the students along with the teachers that you can take who ¢an
provide real life experiences to help explain a theory or a example better.

Small classes Personalized education Flexibility - TC campus, BR campus, blended deliver, online
classes - | had a great mix, Relevancy - instructors dernonstrated how what we were learning
would be applied in an educational sefting

Easy commute in Grand Rapids.

| feel the best thing about Ferris is how they treat every student and make them feel like they are
this one student out of 14,000. They really make sure every question is answered and every
problem is taken care of,

The student community.
Small tewn feel with opportunity to explore other areas
My favorite part of Ferris was how heipful and fun it was being in the honors program,

There were a couple professors who were simply fantastic and could tell genuinely were their for
the students and were passionaie about their teachings and went above and beyond.

| feel the program that 1 was in and the qualifications of the professors was the best thing about
Ferris because | feel this will greatly help my chances of being successful in my career.

oved most of my professors | felt like they really cared about what happens to us after college. |
felt that most of them took a sirong interest in seeing us succeed. | like the size of the school |
worked on campus for all four years and | know a lot of people here just because of the size of the
school.

The faculty and staff has always been very helpful, There was never a time that | didn't feel
supported by staff in the College of Education and Human Services. | will continue to recommend
Ferris State University to family members and friends.
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The specific programs offered, they are so hands on and offer so much information and
technology.

Very helpful staff and faculty. Never had a problem someone wasn't willing to work with me on
even if my own stupidily caused it in the first place,

My favorite thing P've had throughout my time at Ferris has been the instructors. Being a small
college, they have helped me and my fellow students out in so many ways they almost feel like
family at times. Truly they deserve all the love we can give them,

The best thing about Ferris is its diversity. | was able to meet many different people. Also, each
professor differed greatly in their teaching style.

The staff

Hockey

The small group size made it easier to connect with faculty and staff.
The environment, learning {o live by yourself.

U feel home

Wide variety of programs

| feel the best hing about Ferris was my professors both in architecture and construction class
were wonderful both outside and inside the class reom.

Na

Internships and niche programs

There are many RSOs that give out pizza.
The resources

Location

Small school, more attention to each student,
The professors.

The diversity this campus has, meeting different people from all over the world with different
hackgrounds and different perspectives than | was used {o growing up. Also | thought the cafeteria
choices were much better than other schools | have visited.

Professors experience in the field prior to teaching.
Great.
Some good professors that honestly care about your succcess.

| feel the best thing about Ferris Staie University is the sense of family, motivation, and
welcomeness here. While here | have felt more at home, peace with myself, and completely
motivated to make my life completely betier.

The family aspect of the residence halls,
How close everything is. From the buildings to the professors and students that you get {o meet.
The hands on training

Downtown Grand Rapids campus. | enjoy the Federal Building. Profs were generally good. | came
away with expanded knowledge in design thinking that will improve my standing in my
organization, and help me think differently.

Learning from instructors with real world experience.
| enjoyed the program and that the instructors were very helpful in heiping me achieve my goals.

The diversity of degrees offered and the one-on-one time with professors that is typically available
e students due to the smaller classroom sizes.

i think that the atmosphere of Ferris is what makes it such a great college. The people are nice
and friendly everyone makes you feel welcome and helps you with your problems,
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{like the smaller class sizes they offer however | think the class options are tco limited and | wish |
would have gone to a larger schoal.

it's not too big of a campus that you feel overwhelmed, but it's big enocugh to not feel like you know
everyone,

| think that the best thing about Ferris is that the class sizes are small and that makes the courses
seem less intimidating. There is a more open atmosphere between students and professors in this
type of environment.

Very specific majors that can only be found in ceriain corners of the country.
Campus Location and bost. .

The ability to meet new and fun people that will be ffelong friends.

Small class sizes (professor to student ratio)

The education and staff were very helpful. | enjoy the campus layout and everyone was very
friendly and supportive. Clean campus. | felt that | would have had a better experience if | stayed
on campus for at least ocne year but | commuted from home.

The availability to complete a degree at a satellite campus, Dowaglac, and the options available
through the school. The mstrﬁctors were extremely professional and caring in regards to the
students success, (ERIREIENEY is an amazing and very real to the times type of instructor that |
recommend to all other students involved in the accounting program,

Coming from a small town, | did not see myself enrolling in a large university, Ferris was the
perfect size to where professors had the opportunity to assist you.

Small class sizes and the ability to connect on a personal level with professors.
The campus involvement and sense of pride for this university.

How diverse the school is becomingt

it was a good school

The opportunity to attend classes at satellite locations.

Nationally known for its programs

Provides a degree online in an amount of time that works for the student.

The general education courses were open and welcoming.

The facuity and other siudents

Unique programs offered

The atmosphere is very welcoming and homey. It's not hard to settle info this campus and explore
the new options and activities.

The learning experience, and the professor involvement. Helping students learn without tearing
them down Is the best way to go about situations. Qur professors here at Ferris did and
phenomenal job with that.

It has a good, social, and healthy environment for students to grow and figure themselves,

Some of the professors | had were excellent teachers. There were no professors | had that |
necessarily disliked and there were many that | would highly recommend to others if they really
want to learn something.

great engineering program

The ability to attend the school without actually siepping foot on campus. 1 live in Edwardsburg
and | was able to get my degree from Ferris and | have never been to the main campus.

The diversity and Inclusion
Leaving

The programs Ferris is known for they excell in, for the general degrees i woudin't say they are
betier or worse than everyone else
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The best thing about Ferris State was being apart of a smaller school and being able to interact
with so many different people. Nearing the end of my time here, | have gotten to know a lot of
people through class that are going info the same field as me.

the student organization

The library. FLITE has everything a busy student wants and needs. It has quiet places, communal
spaces, study material, reference sources, and tools to ensure the perfect studying experience,

HA

| feel that the best thing about Ferris is the credibility that you get after graduating from the scheol.

1 really liked the fact that I could take Ferris classes in Grand Rapids
The small class sizes greatly enhance the leaming experiences for each class.
Accreditation

Ferris worked well with my work schedule. i was hard to find a schocl that allowed me to work full
time as well as go to school full time.

The professors in the Plastics Engineering Technology all have experience in the industry and do
a great job at relating it to industry and things we will be doing as Plastics Engineers in the futurs.

Total online program.

The Lansing location and online availability.

The strong sense of community and "home-away-from-home* atmosphere.
Ferris has a very strong sense of community and | appreciated that very much,

The college experience while also being in a small, hometown setting made it easier to be away
from home and enjoy college

How it's a smaller campus and you know basically everyone and everyone is friendly and gets
along.

The professor responded to emails and questions immediately. He was excellent.
[ was able to take Ferris State Courses locally in Clinton Township

warm welcome university to help you

online classes

The personal attention paid by teachers to their students, especially in the College of Business.
They're all willing to help any way they can.

It's close to home.

The student organizations and facilities.

It can compete wilth other mid-sized colleges and was a good value.

The class sizes and sense of community - the atmosphere at Ferris is amazing.
| am not sure.

The CJ professors.

How friendly the campus is.

The best thing about Ferris State is forming close relationships with other students.
Fewer people

The education and care that the professors put into each student

Police Academy Instructors.

The professors are great! They are intelligent and helpful! 1 loved my professors!
All the staff seems dedicated to the students.

The staff are very welcoming of questions and are eager to help students of all technical
capabilities.
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Professors are great! Online set up very easy o use!
Degrees that are not cffered anywhere else.
Resources available such as the writing center and faculty

The classrooms sizes are small and aliow for interaction with professors. Campus is sized well
enough that | can walk to most places, and the campus community is a positive learning
environment with helpful academic resources and faculty.

Smail town community
The small clese-knit community. It allows you to get to know the faculty and for them to know you.

The RS0 presence on campus is great. | am very passionate about being an active, well-rounded
student and think that the resources and opportunities available through these Registered Student
Organizations is wonderful.

great professors and great class structure.

The smaller class sizes.

Teachers with real-world experience. They give extra value outside of just the textbook.
| thoroughly enjoyed the MSW program, it was very motivating and challenging.

hands on

Being an RA the last two years of being on campus!

The different locaticn to complete and finish my education,

The best thing about Ferris is that socially, there is a group for everyone. And if you're having
freuble finding yours, then the resources available are easy to find, and are there to help.

| feel the best thing about Ferris was the education.

llike that FSU is a large university, but small enough that | can engage one-on-one with my
professors even culside of office hours. It's nice to be known by name and have the opportunity 1o
develop those personal relationships with faculty/staff,

The music industry management program has brought a lot of cpportunities to me that will help
further my career and network.

it feels very personable because of the class sizes. Only one class | really felt lost in the crowd.

They have some good teachers that work hard to make sure you are learning things that you will
need to know and be of value to you. And | had a couple teachers who seem to truly care about
the students and their success

Best thing about Ferris in my opinion would have to be how active and engaging the school is with
its students.

The opportunities to grow, fearn, and build my social network.
Online options

| feel that Ferris has a very knowledgeable staff that not only teach you, but want to help you grow
as a person. Also, | feel that the networking opportunities and friends that | created in these first
two years have been irreplaceable.

The staff's motivation o educate.

Diversity

Rural setting.

The immediate involvement in your program at the Freshmen level.

| love the third (quiet} floor at FLITE. This is where | would study for all of my exams. If it weren't for
this floor | don't know if | would've excelled in the courses | did.

Great staff, very helpful and positive environment
The mascot

The accommaodating professors.
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1 love my METSs professors, they are cool and helpful.

Small class capacity, its really the best thing to students to engage with each other 1o share
opinions and ideas. Even the one on one opporiunity that student have with that professors far
exira clarification when needed.

! love the community, the environment is very suitable for learning.
Smaller class sizes.

Hands on Learning

Career oriented programs,

Facility-wise: FLITE and the Rock Cafe are excellent Students are generally welcoring and have
varied backgrounds. Small town feel with relatively large student population.

Teachers
The size of the college and professors who really take an interest in you.

The best thing about Fertis is the community. Since this is a small town, there is a sense of being
together with everyone araund you. In addition, 1 enjoyed the many scholarship opportunities
afforded to me--they were the reason [ came here.

The people | met

There are 50 many places to live on and near campus that it makes it fairly simple to get and stay
connected with your peers.

1 can work on my other degree through GRCC at the same #me as my degree for Ferris. Also the
fact that | was able to stay in Grand Rapids which allowed me to work and live my life like |
needed.

It's a means to an end.
The UC. it comprises all sections needed to be successful.

The small classroom sizes and the personal relationships you have with everyone to connect you
to s0 many people, even beyond Ferris.

The best thing about Ferris Kendall is the welding engineering program. They should invest much
more money into that program so that Ohio State is not as big of a competitor.

| like how Ferris has off campus focation. | attended the Flint location which made it very
convenient for me. | was also able to take MCC classes which helped me save money.

Having online classes available and the ETR,
NA

Availability of anline courses.

It was close to home.

The faculty

The class and campus size.

The amount of help that's given to students.
Everything

| {iked the campus

The best thing for me at Ferris was the classrocom sizing. I'm a very one-on-one person and | love
that my education here aloud me to get help from my professers, as well as tutoring opportunities, |
feel like my education is reflected on my professors and how well | applied myself. Ferris faculty
truly care about their student's education and that really motivates students to do well.

That Ferris State University is very well known for teaching not just by reading a book or giving a
lecture but also by using hand-on learning as well.

Provide lots of service and leadership opportuaities, valuable skills in today's world.

The people that | have met here.
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2/8/2017 5:38 PM
21812017 2:33 PM
2{8/2017 9:58 AM
2{7/20%7 9:33 PM
2/712017 4:55 PM
21712017 4:08 PM
21712017 1:03 PM
21712017 12:33 PM
21612017 7:47 PM
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21612017 2:53 PM
2/6/2017 12:32 PM
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508 The size of the university is very conducive to a positive environment. | appreciated having small 2{5/2017 8:24 PM
class sizes and getting to know my professors on a more personal level.
599 The staff and the students, | have never felt out of place or that [ could not speak my mind. 2{3/2017 8:36 PM
600 The fiexibility of a fully on-line MBA program 21312017 3:25 PM
601 The community feel and the support frem facility and staff! 2/3/2017 2:37 PM
602 The small classes which give you more one on one contact with the teachers. 2{3/2017 1:05 PM
603 the staff is excellent 21212017 9:32 PM
604 Many of the professors and staff here at Ferris truly care about their students and want fo see 21212017 1:42 PM
them succeed.
605 the interaction between students on campus 21212017 12:17 PM
606 I am a student at an off campus site and | feel that the Professors that | had did a great job 212/2017 11:42 AM
adapting to the unique environment. | thought the career and educational experiences the
professors brought to my program (CJ ADMIN) were excellent and | feel that this degree was well
worth the hard work and effort | put into it. | really appreciated that to do well in this program you
had to work for it and it did not come easily. | am expected to be a master of this material when |
am done and | believe that | will be, based off the work that your professors put into this program,
and the work that me and my fellow hard working students put into the program as well.
607 How its small enough to make enough friends to where you can feel at home and get to know and 212017 10:07 PM
have the same group of friends throughout your program.
608 Convenience, quality of instruction, cost and timeliness of program. 21172017 8:39 PM
609 N/A 2/1/2017 6:48 PM
610 The campus, and that teachers in the college of business alt had several years of work in their 21172017 6:02 PM
respective industries.
611 Nfa 2112017 4:52 PM
612 The sense of purpose they give to most all of its students. 21172017 4:45 PM
613 The vast array of career prep resources. 2/1/2017 1:27 PM
614 The sense of communily on campus. 2/1/2017 1:22 PM
615 The program was good however, i believe that some pre-requisites can be skipped. 21172047 1:.07 PM
616 N/A 21112097 12:52 PM
617 The online ciasses made it convenient for me io atiend. 21112017 11:51 AM
618 The ratio between facully and students. 1/31/2017 10:30 PM
619 The small class sizes, great sports and the professor of my degree was amazing. 113172017 5:40 PM
620 The teachers have no problem saying when the university fucked up 113112017 4:19 PM
621 The engineering professors at Ferris State University are great. Always there if you have questions  1/31/2017 3:17 PM
or concerns on a topic.
822 The best thing about Ferris is the professors 1/131/2017 2:58 FM
623 The true family atmosphere, Veterans are awesome! 1312017 2:54 PM
624 The hest thing for me personally was all the Criminal Justice professors here. | never had a bad 113172017 10:55 AM
experience with one of them and they were my favorite classes to fake.
625 Good education, ability to work with the GI bill. 1/30/2017 3:18 PM
626 All the resources that we have as students to help us get good grades and it helps us succeed 1/30/2017 1:58 PM
later in life.
627 1 1/30/2017 1:25 PM
628 The availability of student organizations. 1/30/2017 11:54 AM
629 The best thing about Ferris | would have to say is the free tutoring. 1/30/2017 11:31 AM
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Meeting some of the best professors that became mentors to me, pushed me and educated me to
the best of their ability.

| have a gocd education from Ferris State University.

The manufacturing program was very hands on and left me well prepared for careers in and
outside manufacturing.

The friendly culiure
it was a convent location and had good on campus resources,
The relatable professars and the how customizable the degree program was.

I like the convenience of being able to get all of my degree from Grand Rapids Community
College/FSU. Going away to college and spending so much more money would have been hard for
me to accept, so commuting to a closer location and being able to do my degree from home was
very appealing. 1 like my professors in this degree field. All of them seemed to have a great
understanding of the material, and were able to tell us about the 'real world' in health information
technology and management. They were kind and caring. {1 always felt that if | needed help from
them, they would do anything they could o help me to succeed.

HVACR professors
The staff

| felt comfortable stepping into my program with an optimistic perspective. | was taken in by not
only other students, but by professors as well. Ferris offers a bounty of oppertunity for students of
alt different capability and nationality.

| loved how all the professors were very nice and and loved the subjects they were teaching. | liked
the fact that all my professors had jobs that were related to the field of study | was in and | liked
how they used real life scenarios to help me understand the material. | attended Ferris State at the
Macomb College location. It was a great experience! | loved that the classes were all ai night
because | was able to work full time and still be a full time student.

Small campus environment.
t think the student to staff ratio is the best thing about Ferris. | never felt like just a number.

it's the perfect size - big enough to be anonymous when you want, but small encugh to be known
on campus.

Good program to be in. this not only education but there is 2 lot of social networks

My favorite thing about Ferris was my educational experience. | enjoyed all my professors and
learned from them.

professors

The best thing about Ferris/Kendall is the location especially with it being such a centrally located
campus in the state along with the advisers and teachers working well hand and hand with the
students.

| was able to complete the entire certificate program on line.

t really like the student to professor ratio in most of my classes. The smaller classes made me feel
more like everyone was a friend; was not afraid to ask questions of the professor and or peers.

Overall it was a good experience.
Teachers that were very easy to talk {0
Very high quality

online learning

There is a very eclectic group of students at the campus. With a wide range of majors offered, a
diverse group of students are available.

The professors and their willingness to help students on an individual basis.

Being able to have so much support from the staff
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The best thing about Ferris were the social work professors who were very invested in their work.
They really wanted their students to learn new things and they went out of their way by doing so.
The students were able to be involved in the community and learn very useful material.

The availability of online classes. Strong support from counselor,

The use of adjuncts is FSU's strongest strength. | learned more from my adjuncts and new full
time professors than the established full time professors,

Has many in person eptions for classes
how much the professors are willing {o help in class and with getting jobs and internships.
The environment and the teachers genuine concern for everyone of their students success

Your voice is heard and you can affect change. Ferris has an amazing history of true opportunity
and slill provides opportunities.

Some of the professers in my program (MSW} were outstanding at supporting students in their
journey. Overall, | feel that ferris offers many different prefessional degrees and certificates that
many other colleges do not that make them stand out.

| love the atmosphere here!

The hest thing about Ferris is the amount of opportunities | have been presented with while here.
The faculty and staff have always been more than willing to help me with any quastions | had and
they made my experience at Ferris one {0 remember. | have made so many connections and
friendships that | am sure will be very valuable in all of future endeavors. Even though | am
continuing my education at another university, | will always be a bulldog at heart!

The best thing about Ferris is being a bulldog. | have never feit more pride in the community |
lived, Being a bulldog means something different to everybody, but being a bulldog to me meant
connecting to the people around me. | learned how o become one with a community rich in
diversity. We are all individuals with different dreams and aspirations but we are all bulldogs, and
that is what we have in common, My program required me to work in the field much more than
other programs across the state. | felt like | was prepared to work with people from different
backgrounds and in different settings.

The schoal spirit. it is one of the biggest reasons | came to Ferris. Growing up and playing sports
throughout all of my schooling made me want to go to a University where there is a feeling of
oneness. You can definitely feel that when you atiend any sporting event at Ferris Stale, It makes
me feel good to walk through the doors of any building or through the campus. "l am a Bulldog,
We are the Dawgs; We are proud to be Ferris State Bulldogs." It's like an unspoken mutual
agreement within a head nod when passing a fellow Bulldog.

if Ferris has the degree you are fooking for, you wili not be dissatisfied with the courses and
programs that are available to you,

Online class was very benefit to me.
Automotive program.

The student involvement was the best thing about atiending Ferris/Kendall. The resources
available to the students made a sense of comfort.

| enjoyed the connection | was able to personally make with all of the faculty in the Social Waork
program.

Facully truly cared about my education. | felt as though the atmosphere was that of a community
college with all the benefits of a 4-year university.

Ferris offers a quality education for a good price with convenient off-campus options. | took classes
close io home in Dowagiac and online.

The people, other students and professors and management in general included.

The location of being in the country, the FSU and WCCB band, the osprey nest, the staff, the four
story library, and St Paul's on campus, football games being broadcast all over campus on the
weekends

The small town of Big Rapids makes travelling easy and the professors at Ferris have been
outstanding.
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The professors & other students

The cohort experience in the Ed.D. program, Doctorate in Community C(.)lleg.e Léadership.
The best thing about Ferris is the professors.

Small class sizes, and ability to create a relationship with the facuilty.

The hands on learning opportunity i was provided for my major was the best thing about ferris.
The small class sizes, and my academic advisor.

The fact that they had a Grand Rapids Campus | could go to instead of having to go to the Big
Rapids one.

| feel that the smaller campus and classroom sizes were the best thing about Ferris. | never felt
overwhelmed like [ think | would if | attended a bigger university. Another thing that | don't think |
would have experienced at a large college was the smaller class sizes thai Ferris offers, It allowed
for the professors to be more personable and have more time to meet with students individually,
which | enjoyed.

The small class sizes and Professors remembering names of students.

The smaller size classes and professors who are good at what they do!

Good intentions, some decent projessors

l.oved my counselors and professors, learned so much from professors in Grand Rapids.
The hest thing about Ferris is the relationships the professors form with the students.
Warking in groups.

| feel that the Northern campus instructors were very helpful to my education.

for the most part it would have to be some of the professors.

The higher level business classes were able to be entertaining while also education.
Being able {o complete this program in my hometown was an amazing plus

cheap

| feel that one-on-one communication with an advisor is the best thing about Ferris. The advisor
helps students choose the right course and in their plan to succeed.

(i and staff and facullty of DCCL
The community is there for each other.
The size of the campus, and the friendliness of the majority of staff
the location.
Professors in the business building have great experience to help us.
n/a
The extreme diversity on campus is absolutely fantastic and allows everyone to feel welcomed.
| liked the online Professional Business Track degree program.
Offers an automotive bachelor's program online, mostly.
Opportunity to learn and pariicipate.

The best thing about Ferris is that you offer the statewide program. If it wasn't for the statewide
program, | wouidn't have atiended Ferris. | appreciate the opportunity,

Low cost and enjoy the campus size

The ease of being able to get a graduate degree remotely. It was very easy to connect to my
classes and the professors were excellent and always reachable.

Great professors and a great education!
The off campus sites they offer. Such as a Grand Rapids location.

The library was a comforiable place to work without being interrupted.
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The Detta Rep,

The small town

The smaller enrollment allows students to mest and become friends with more people.
The way you get a big city fee! in a small town

finally being done

NA

Courses taught by R EBIIRIER! were most beneficial and effective in teaching practical and
important elements of education.nbrings her experience into the classroom as a professor
that students then learn from and extend into their own classroom experiences. She is always over
prepared to teach and exemplifies the level of engagement that we as future teachers should
replicate in our lessons. it is clear that k 8 respects our time in the university
classroom, making the most of each session, and bemg thoughtful and purposeful about preparing
us for the real world feaching applications we will be reguired to think through in our future
careers. | feel that | would have been most prepared for teaching if | had her as a professor for all
of my educationalffeaching methods courses, When observedfsupervised my lesson during
my first pre-teaching experience, she was intentional abeut highlighting a couple of my strengths,
and also challenging me with a couple of areas of growth. The detailed feedback she gave me,
was the best | had throughout my observations with varicus observers. | still reflect on that
feedback, and use it as a peint from which to grow and learn. She is an exceptional professor.

Pride

The number of fully online degrees available as well as how easily credits transferred from my
local community college.

The courses and instructors are great.
Leaving

The best thing about Ferris is the large nurmber of friends | made while spending time at the
University. The smaller class sizes were definitely advantageous, and the professors and staff
were ouistanding.

The accomoedation that the program offered to work around my employment

| felt that having smaller classes was the best thing about Ferris. Being able to know the professors
within your major and having a relationship with them o where they knew who you were and what
kind of student you were was very important for me.

The suppart from teachers and counselors was very sirong. You could really tell they wanted to
help you succeed and not just move on to the next appeintment or student.

Professor involvement and cost of tuition.

The involvement the professors have in helping job search.
The help | received from staff and faculty alike.

Itis a small campus and easy tc get around.

The connections made and the experience in the field.
Affordable.

Fulty online RN-BSN degree with no clinicals.

For the particular program | graduated from F felt very supported and confldent [ was grateful and
felt more confident that my instructors throughout ({8 : s

in particular) were certified and had hands on experience in my fi feid It was a real insight into
using the technology, the type of work 1 would be doing, and just made my experience easier
because of their knowledge, help, and instruction. | also am really proud of the education | earned,
hecause it is an accredited program. Since beginning my job search | have noticed many places
require a completion of a degree from an accredited program. | cannot say enough positive about
the particular instructors | mentioned earlier, | feel without them | wouldn't have made it to
graduation or would not have the knowledge and insight that | do.

it's all anline
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! think that the class size and the students are the best thing about FSU, you get some one on one
attention and the students work together (for the mast part).

| believe the staff is the best part of Ferris. | always felt very comfortable going to my professors
and asking for help. Furthermore, they were always willing to be there when | needed more
guidance, especially Social Work professors,

Availability of the classes. Easy access

The willingness of professors to help students outside of the classroom
Sma.li campus and class siéés.

The variely of unigue programs to choose from

They work with other colleges around the state to provide an affordable degree without requiring
the student fo leave their home and job.

NIA

loved the online program and the perks of being a clinical instructor and Ferris paying for most of
the tuition

Onling BSN program
Class size was pretty nice. Decent Instructors

There are multiple resources available for siudents as far as their education and in class
opportunities, which | think is great. There are also many out of the classroom activities to keep
students active and involved. | also believe that the majority of the ieaching staff is genuinely
concerned with each students success and their future which helps with learning as much as
possible.

My Social Work professors and all of the social work staff at Ferris was the best part about my time
here!

My advisor. He has given me the support and encouragement | needed to be a great siudent.
Thank you

Great campus!

The versatility of classes-seme on campus and some off, | live in Grand Rapids so it was very nice
to have classes that | could attend here.

Small community and safety. | liked that the university is not located in a big city but rather a small
town where | felt safe with my surroundings. Also the college of optometry that | attended had
small class size which | absolutely loved. It was the main reason why | chose Ferris for optometry
program due to the small class size. College of optometry really feit like a family. Everyone knows
you and you know everyocne. [t was the best experience.

Being within a cohort.

| enjoyed the online oppertunities and the labs offered through the ISIN program.
The people I've met. The DMS program,

This experience prepare me well to face current professional challenges.

The aimosphere of acceptance and educational achievements is unreal here. | could not have
picked a better university to attend!

Being the first to receive a degree in my family was challenging but with the love and support of
the social work department i was able to push myself and make it through

The best thing about Ferris would be the resources available for research and involvement
opportunities.

The small Ferris community made it much easlier to get to know classmates and professors. Those
of us in the same major were always fogether, which made classes much more
enjoyable/productive.

Instructors

Grand Rapids Campus
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n/a

the size

Small classes and the professors interest in education.

Practical skills applicable to job.

the cost of living is pretty good here, even living on campus.

There isn't any one best thing. The entire experience was rewarding.

the advisors and professors were very helpful and i feel like i had a great learning experience.

The community. | love how it's a large enough campus that you will meet people from all over the
world, yet it is small enough that you run into people you know while walking to class. The people
here are so friendly, and all my professors seemed to care about more than our educational life
alone.

The best thing about Ferris State University was the people and the overall experience. There are
$0 many opporiunities for students to truly be themselves and do the things they actually want to
do. The community is very involved and the people are very friendly.

The community
Off-Campus locations.
The great professors.

The environment that is used for the students to hangout and also concentrate on work and also
projects.

The small class sizes and the relationships that can be built with the faculty. The campus is
smaller compared to other universities, and is easily accessible. Campus is diverse and hold a
vast amount of opportunities to students to try something new, or step out of their comfort zone.
Campus is extremely safe, rarely is safety an issue. Campus continues to improve, which shows
the University is taking progressive steps to improve resources and buildings to better
accommodate students and the growing population.

I loved the professors, the students, the campus, and all the events Ferris puts on!
The energy and knowledge from the faculty.

The ability to offer online degrees.

Price, learning flexibility, range of career paths.

The small class sizes, on campus job opportunities, and different RS0s,

ahility to do online classes

The many curriculum, That's the most important part of a college and Ferris has it.
The campus and location in Big rapids as well as the number of students,

The best thing about Ferris is how they have you during Freshman year go out an¢ experience the
campus through various activities.

Small class sizes.
The dedication to diversity and student involvement

The smaller class sizes and feeling of inclusiveness given fo students from states other than
Michigan helped me personally achieve my academic goals in a way that was impossible to
achieve at any other University. I'm originally from lllincis so | had to find a college that would be
financially welcoming to those out of state. The tuition was reasonable and the teachers were
great. | learned that you get out what you put in to anything you do at Ferris State University pretty
quickly. | was able to to achieve two Bachelor of Science degrees at Ferris for the price of one
degree at any other University that [ was locking into in the state of iHlinois. My teachers in both
Nursing and Health Care Management pushed me to succeed academically and prepared me for
the workforce. [ was very happy with my decision to go to Ferris and it was just what | needed to
start out my future career in healthcare.

The online experience was well organized.
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| believe my instructors were the best part of my Ferris experience.
The community.
The professors

The option and accessibility for online programs and distant learning education as well as
coordination with the local community colleges.

| do believe the diversity at Ferris State is the highlight of the university.

The best thing about ferris was the ability to meet some many different people from different walks
of life. | was able to meet people who were not in my program and become good friends. | also
think all the extra circular activities were a great way to meet new people and io network.

The campus is small so it's easy to live without a car.

| appreciate that the faculty and staff fruly care about their students.

All of the RSO's offered

The RN. to BSN program is perfect for a full-time RN. No clinicals is the best pari.

The best thing about Ferris is that my degree forced me 1o get three internships. At first | was
concerned about the amount of internships | needed and how | would get them, however, it was
that concern that pushed me to be aggressive while looking for internships. | got an internship at a
major hospital in the Grand Rapids area, which has led to working as a contract employee there., |
know that without a doubt 1 would not have been given that opportunity without getting my foot in
the door by first pursuing an internship.

Campus and class sizes,

The Professors of AMGT program are one of the best things Ferris has offered to me, | have never
had such a great experience with a program due to their teaching in any other course | have taken
else whether. They have made my experience the most worthwhile in all of my academic career.

| love the professors they all had background in what | am studying so we recieved real life
examples to the material,

| enjoyed that | had a lot of the same people in my classes after a while. It allowed for me to feel
more comfortable in my surroundings. | also appreciated the dedication that each professor
represented when discussing the course material. The relationships | have built here with many of
my professors may have not happened at any other institution.

The community. | enjoy that Ferris' campus is not oo large or overwhelming, and you are able io
have one on one interactions with professors.

hands-on learning.

Some professors | have met along the way | am very pleased with.

Classmates in my program

| enjoyed the fact that all of my advisers seemed to really care about my fuiure.

The hands-on experience is what | feel could be the best thing about Ferris/Kendall.

Perfect schaol

Getting an education.

The ability to go to school in downtown Grand Rapids and to work full time white | atiended school.
The many campus groups that one can get involved in, small class sizes, and helpful advisers.
There online campus programt

Small classes, they make students feel more likely to have the opportunity for one-on-one learming
with professors outside of classes.

Ctass sizes around 30 students. Smaller class sizes made it feel more personal and allowed me to
get to know my professors more and let them understand my needs, strengths, and weaknesses
as a student.

My friends.
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student to teacher ratio
The reputation of the Criminal Justice Program

1 enjoyed the options | was given for online classes, Taking the online courses allowed me to work
full ime and work on course work more at my leisure.

The television and digital media production program.

The pharmacy program has for the most part excellent staff that seem to truly care about the
education of their students.

small classrooms

I feel it was a great experience. A lot of knowledge and information has been bestowed upon me. |
am grateful for the opportunity to go away to school.

The best thing about Ferris is the level of professionalism, specifically in Business,  liked how the
business professors cared and wanted everyone to perform their best,

The professors associated with MCO are great. | am confident with my level of knowledge and
abiliges.

love that | could get my degree and continue to work full time and make money. Ferris was not
like other universities because most do not work around a schedule of a full time worker. Usually,
universities expect students to work with the schools schedules or take their time to finish getting
their degree. | really liked that | could get my degree at a faster pace by taking online or hybrid
classes, utilizing the 3+1 program with LCC and continue to live my life.

The Ferris campus has a smail town feel, but is still quiet a farge university. 1 liked how involved |
was on Ferris’ campus and the usefulness of those skills | have gained during extracurriculars.
Ferris also offered many opportunities to excel academically, as | completed my program in just 3
years instead of 4. Ferris was a great experience overall and | hope to get my Masters degree
from here as well.

The best thing about Ferris was the campus and staff members.
Online teachers were great in regards to getting back to me with the information [ needed.

The ability to take all of my class work online while working full time. This was a vital point for me
as | travel about 50% of the time and could be almost anywhere in the world,

The best thing about Ferris is the teachers and friends | have made over the last 4 years,
Prompt attention to questions. Thorough and professional answers.
Big Rapids is a gem of a community.

| was able to atiend Ferris State University through St Clair County Community College. Having a
part time job as well as a 5 year old, it was ideal and has allowed me to complete my degree! I'm
very thankfult

In my experience with the surveying engineering program it was a small knit group of students. We
all became very good friends and worked together throughout the entire program. It was great,

NiA

Smaller class-sizes, fab groups, campus with things in walking distance
Education and sports.

The small class sizes and how close the greek community is.

1 believe the best thing about Ferris is how small the campus is. Ferris is truly a university where
students are able to build relationships with their professors as well as build friendships as well.

There is always something to do on campus.
Off-campus at Lansing Community College. Helped me out tremendously,
the great coliege education that | have received.

There are many helpful advisors available to help to make sure that you are doing well and on the
right track!
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ferris provides great hands on and classreom learning that would be expected at 2 big university,
while still providing the attention and home like familiarity of a small university.

Small campus, ability to get to know professors
The network of future references and professionals.

For the most part | thought my professors were very good. | also think the value was great. | also
very much appreciated the ETR agreement or the deferred billing. It was so nice to get reimbursed
from my company and then pay Ferris,

Small class sizes.

Ferris supplied a great amount of facully members who were truly concerned for the well-being of
their students. The Honors Program at Ferris was alsc beneficial for my education.

Cur heavy equipment program is one of a kind through the entire Nation and | feel very fortunate o
have the opportunity to have gone through the program

Small class sizes and easy access to professors. The faculty is also great!
Hands on curriculum was great

The best thing about Ferris is the professional advice and learning 1 received in my major. My
advisor, CEREEEEER, made all the difference in my time here. He ensured that if | ever needed
anything, he was the go-fo person. He provided invaluable advice and I feel has helped me push
myself further than | believed | could be here at Ferris.

Small Classes

Value of education for price
The atmosphere is wonderful.
Small class sizes.

| love ferrisii!]

The staff at Ferris has been helpful and supportive from day one. Instructors were very demanding
and created an inlense learning environment. Software tools were available to help get the
assigned tasks completed which was a real asset. These software tools also allowed me to
explore areas of technofogy that 1 would have otherwise not been able to experience.

On-line degree opportunities!

| feel the best thing about Ferris is the administration, when you're being taught in an environment
of people whe love what they do it reatly helps the leaming go smoother,

Lecation

The people. The professors, the staff, and all the students.

How active the student life is.

It was a great experience, | learned a lot and grew from my time at Ferris State University.
Working with the Flint staif was greatt

The support faculty and professors give to the students.

A handful of the professors | had for my classes went above and beyond for the students and | feel
really prepared me,

The ability to attend a majority of classes online.
The smaller community.

| liked that 1 didn't need to travel to Big Rapids and could attend through the University Center in
Traverse City.

n in Flint, the sateliite classes as it is closer to my home.

B in Big Rapids
The teaching faculty all played a huge role in ensuring the success of students,
Being in small class sizes on the Grand Rapids location with the same students every year

The sense of community.
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Small class sizes, professors are able to help you if you need it, small campus so you don't get
lost. It is also exciting to see that Ferris is trying to re-do buildings, and "get with the times". The
sports programs alsc were a highlight of being at Ferris.

Optometry school
The campus is sort of small, but not small enough that | know everyone,
Devoted Professors.

How small the class size are so students can have more time to ask professor questions if
needed.

The professors in the social work program ( I'm looking at you!) are absolutely
amazing and ! don't think | would've stuck it cut without their encouragement support.

some of the support systems here are really goed such as the office of multicultural student
services,

There are many resources available to help students, and many of the faculty express a clear
desire for student success.

Retatively small campus but has a lot going on
Employer job fair and other resources to start a career!

The quality and real value of the education | received, Ferris's consortium agreement with
Northwestern Michigan College made my degree both affordable and attainable, thanksu

The faculty of the Consfruction Management program. 1 felt that most teachers put students in a
spot to succeed and care about our success.

family went here
Availability of classes; online, off-main campus.

The professors and staff at the College of Pharmacy are outstanding and truly take an interest in
the students' education and lives,

I felt the best thing about Feriis, was the small class interactions. i enjoyed living on campus, great
food and safe environment.

Ferris is well respected as a social work university,
everything

Involvernent with employer tuition reimbursement program. It made it possible for me to finish my
RN to BSN degree. All my courses were taken on line.

The instructors are very knowledgeable about what they are teaching.
Smail campus size, good teachers who want {o get to know you and help you succeed,
Good welding program if you want to work in the engineering degree,

The best thing about Ferris is its size. | appreciated that nearly every professor | had throughout
my six years of education at Ferris knew my name. | always fell supported and encouraged by the
faculty and staff, especially in the College of Pharmacy.

its up north in a smali town

| think the best thing about Ferris is the people. The staff and students make Ferris experience one
to remember. The people are very nice and rarely do you encounter any discrimination.

1love everything about it. 1 love housing, the resources available, the people. | think the people are
my favorite.

The library
The best thing about Ferris is the people. The people are their to support you through everything.
The location.

Small classes allow more one on one with the teacher
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| love the small town atmosphere of Ferris. | feel that Ferris is big enough to get the college
experience, but small enough o where you feel like a person,not a number.

Nice campus layout.
The library

Professors

The campus is amazing,

The students! | love some of the people | met here, They will be my best friend forever and I'm
happy for that. Some of the professors as well. | truly think that | have people | can rely on when
I'm out in the real world now and that feels good.

Flexibility

The epportunities that arose, the lasting relationships and connections | made, and the overall feet
of the smaller campus.

Impressive use of technology in college of technology.

The small time feel of being at Ferris while still getting a University Education
Staff.
The professors care about my education and tailor classes to meet the needs of the students.

The freedom io learn what one needs to graduate and then make a plan that best suits one's
interests.

Wing Night
Ferris has always been good to be and great people to work with!!
The Griminal Justice Instructors are phenomenall

The option available to students off-campus such as the 3 plus 1 program. | am very appreciative
of the Ferris State - Harper Woods campus. My degree was definitely worth the £0-minute ride
twice a week. | have aiready recommended the program te community college student. The staff
was amazing and very support also. It was very close, family-like, at the campus.

The best part about my experience at Ferris would be my Hospitality professors,

As an off-campus student (Traverse City), | am grateful for the opportunity to obiain a degree
without having to live on/near main campus.

The professors in my coliege, outside of my college within the general studies they tend to push
their political biases more than an education.

in the education department at Ferris State there were a few professors that siood out and went
above all to help students understand material and transition well from class to class.

The best thing is being involved in the industry standards of your field as coming out of scheol
students know the industry terms and how to apply them

Ferris has always been a home to me. This experience has helped me find myself as a person and
given me tools to achieve my goals, as they may change from year to year.

The people here were nice,

that | can complete online

the tutoring center and some of the teachers

the flexibility, and quick access to discussing information with counselors.
The support from the staff of the College of Pharmacy.

it's cfose to home

My colleagues, everyone is laid back
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That is 10 minutes from my home and worked with GRCC so | did not have to fake all of my
classes just at Ferris making it affordable for me to not enly get my Business degree but also 2
certificates. | am excited to take a semester off then possibly go back and get my Masters through
Ferris. | love that | could take my classes alsc online. That make it possible for me to work, raise
children and go to school and finish my degree. | choose Ferris because they also excepted all of
my classes for transfer

i didn't feel like a number, and all professors contacted me 35% of the fime within 24 hours if | ever
had a question. Advisers were always willing to help me. After being a student a LCC and MSU, |
can say with no doubts that FSU is the experience a student should get when attending a college.

Feels like home,
| like that most buildings are close together.
The programs available, and job placement perceniage.

The professors are always willing to help you learn! Also, the class sizes are small, which aliows
the professors to teach the students better.

| really love how diverse our university is. How much we support one another, The amount of
support we are provided is alsc amazing (tutoring center, birkham). The jobs on campus are super
flexible and friendly. Most importanily, the range of teaching styles and professors made the
experience worth it. You really grow as a student and an individual.

Meeting new people who are passionate about my same career.

The small town and the campus is beautiful, | chose Ferris because of my unique degree and the
atmosphere of the campus.

Most of the professors are very caring and truely want to help you succeed,
Smali class sizes.

| feel like | acquired all the information required for my degree.

The ahility to take classes at satellite campus around the state.

Convenience

class size

: Bl has been the single best thing | have expired while at ferris state
unlversny She has been the best teacher | have ever had, not only does she make learning
enjoyable but she challenges her students and pushed us to meet our polential. | don't think my
degree would be worth as much without her.

The small classroom experience. Makes the student feel valued.

The professors that are willing to put in exira work to help students learn.
The ability to get your degree from other locations aside from main campus.
CEERRRE - SRR ore amazing instructors!!

NiA

The 3+1 program and staff was excellent!

I like the small class sizes.

The Architecture and Sustainability Program

The business aspect and real-world experience-based courses.

The education that we get aitending here.

| fove the class sizes and professor ratio. My professors really wanted me fo be successful, so they
took the fime to make sure | fearned and understood the content.

They are very accommodating with what ever we needed.

| felt the relationships that | built with my instructors was a very impertant part of my successful and
enjoyable experience at FSU off campus in Lansing.

The quality of the education within a smaller setting.
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FFor me, it was the sublle adjustment from small town to major city. | went from a small town to Big
Rapids to Grand Rapids. It was a great place for me and Ferris State University helped me to
adjust and get used to the life.

The ability to take many classes online,

The best thing about Ferris is the fact there was always someone willing to help out with any
question | may have mad,

The huge amount of thing to do on or near campus.

The best thing about Ferris State, for me, was the personal growth that it forced upon me. Being at
Ferris forced me to grow up and truly develop as an individual and a student. The curriculum for
the AIMC program brought out my passion for advertising. | believe that the professors are
extremely knowledgeable of the industry and the tasks one would be faced with in the industry. As
a whole, | believe that being at Ferris State has prepared me to continue my journey through
adulthood.

The insfructors!

Ferris has chosen the best possible staff they could. All staff has great knowledge of what they are
teaching and help yecu along the way.

| think the best thing about ferris is all the different health care programs offered.
The small classes are nice.

The Rock

It is very diverse and provided me with & good understanding of others.

the campus and the plastics major

1 love the educational experience that | had at Ferris State University. | had a blast with my friends
and my teachers throughout my Criminal Justice program. The staff were very supportive and
always there to help. | had a great time here at Ferris and | will continue on to get my masters. |
am proud to say that I'm a Ferris State Bulldog!

Getting a Degree

Through my encounters in industry, the Plastics Engineering Technology program at Ferris Siate
is one of the best if not the best of all competitors. The resources available in plastic injection
molding labs is superior to all other schools of the same program, which sets our graduates apart
from all others when looking for a job. The continuance of growth and funding to this program is
essential to maintain the reputation in industry.

Small Classes

Excellent program offerings! Felt the faculty and staff were very knowledgeable and welcoming,
This investment was 100% worth it and | am proud to have done my training at Ferris

The best thing was gaining life experiences that | needed to face in order to approach the start of
my adulthood. All of my Ferris State experiences, positive and negative, gave me perspectives an
life, the people | surround myself with and most importantly, myself. | am appreciative to the
campus, staff, and educaiors for believing in my path and investing the effort to making me a
productive citizen.

Everything on campus was within walking distance, and Big Rapids wasn't as hectic as some of
the other major city colleges. Students and faculty were always very friendly.

Freinds

Career readiness with all of the steff, classes and opportunities,

The small class sizes and the ability for you to form relationships with professors,
1 like the online courses and teachers are very helpful.

One of the best things about Ferris is the class sizes. | enjoyed having my professors know me by
name and have the opportunity to get additional help if needed.

Hands cn experience everyday in each class cbjectives.

Convenient locaticn for northern Michigan commuters.
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The best thing about Ferris is the overall Jaid back, down to Earth environment. The scholarship
money didn't hurt either :).

the péople

Hands on experience.

My program (I1SI) is highly regarded and was a very good value for the money spent.
Interactive with the professors, the amount of help you ¢can gef.

| really fove the surveying program. Only thing | don't like is the horrible parking.
GOOD ENVIRONMENT.

Closeness of students

the diner and facilities and the smaller classroom sizes

Small college was great for developing interprofessional relationships.

The staff was very helpful.

Th teaching staff and atmosphere of the campus

Reasonably priced and not horribly far from Grand Rapids.

| felt safe while aitending Ferris State University

| think the best thing about Ferris State University compared to other colleges and universities was
the student to faculty ratio. Since | was in welding engineering technology, 1 was able to
communicate with all of my professors about school and life and education advising. | believe that
Ferris will always be a great school if it keeps the quality of it's professors and faculty and doesn’t
sacrifice class quality for student quantity.

| feel that the best thing about ferris was how involved that the Professors are, That was a huge
factor that lead to my success.

The level on involvement of students in RSO's, as well the level of caring professors show.

Being in the graduate program, | loved the communication | was able to have with my professors.
They were always willing to help.

The small class sizes were a very good thing here. 1 liked how the teachers actually knew who 1
was and cared about me as a student. With the small class sizes | could learn a lot better because
1 got one on one attention.

Ciass sizes are not ridiculously huge and teachers are typically a big help when you seek out their
advice,

The professors are hands on and aciually teach their own classes.
The student to faculty ratio is very reascnable and greatly helps with learning.
That my program was offered completely online.

The sense of community and accomplishment, especially in the higher level courses. Information
is not just given on a plate with the expectation of memorization. Classes at Ferris actually require
a level of understanding beyond the minimum that pushes students' learing objectives. This
prevents a competitive atmosphere from forming between classmates, and instead encourages
cooperation toward & common goal.

The welding program is really the best, has some of the newest equipment out there and really like
the smaller classes you have the same professors through out the program you get to know them
as the get to know you not like bigger Universities where the students are just another number and
professor never learn your name. The professors are really there to helfp you out and give you
advise. | knew | always could go to them is | had a question whether it had io deal with school or
not.

The sense of home that | felt. it was simitar to being in a tight knit community.
Love the flexible online nursing program. Really learned a lot!
History of preparing future pharmacists well.

The hands of lab work.
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The ability to attend a university at my local community college. Being able te have my bachelor's
degree from Ferris State while staying local.

| got.to live .at.home while attending school.

The teachers are there for you and are willing to help you out with any problems.
The sm.aEI student to feacher ratios

The interactive assignrﬁents.

The small community feeling but it still being a university and offering many university
opportunities.

getting a diploma

Ferris has a great pharmacy program that is known throughout the United States.
best of both waorlds between a small and large campus university

The size of the cémpus.

t really like how my professars in my major worked classes into real world situations.
Housing, campus activities, meal plans.

The qualifications of the professors to teach the subject matter. It seems easy to find a professor
who can read out of a book... my upper level Ferris ctagses were taught by people who actually
worked in these fields, or were working in these fields, and "taught on the side” to put it in those
terms. [ feel this makes them better able to relate the material to the real world and how someone
would use it beyond & classrcom.

The overall environment.
Small hometown feel.

A smaller university promotes more one on one interactions between other students as well as
professors, and lends itself well towards future work space possihilities.

Most of the professors desire o be here shows, therefore they are willing to help students on an
individual basis to help the student succeed. Professors truly care about what they are feaching,
which shows and helps students become more interested.

It's offsite is located in Grand Rapids, MI. The tuition is reasonable compared to other colleges.

1) Perfect class sizes- my professors almost always knew me by name and [ felt | received the
level of instruction necessary. Furthermore, faculty made themselves readily available through
office hours. Faculty truly care. 2) Practical skill based learning/internships- | had muitiple
internships throughout my program at FSU and they have been very beneficial.

With my experience at Ferris, the best thing about it was the smaller class sizes. | didn'i feel as
though | was just a number, | felt as though | had a name and didn't feel so small.

t met a lot of great friends at Ferris and my education was challenging but will allow me to get a
great job in the future. The college of pharmacy is a very prestigious program.

The faculty and staff at the College of Pharmacy do their absolute best to provide the pharmacy
students with the resources and knowledge they need to be successful, not only in the program,
but in all future endeavors.

People care about you and how you do. A tight knit community that offered me many opportunities.

The people | met there, and the experiences | shared. | wilt never forget my time at Ferris, both in
Big Rapids and Grand Rapids.

Sense of community
The facuilty, the people, the area.
The hands on classes

Small Classroom sizes allow for better instructor student relationship and instructors can really
learn who their students are

The Welding program is one of very few in the country
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Welding

| enjoyed the friendships | made with other students at Ferris.
It has a good atmosphere and everyone is kind.

The fact that it is a place to learn and nothing more.

Excellent educational experience. The professors in the College of Pharmacy do a great job
preparing us tc be pharmacists.

The respect that a pharmacist earns from others when they graduate from FSU.
Feeling the home away from home

Flexability of courses and the ability to transfer in credits from my Community College.
Personalized learning experience

Friendiiness and passion for success.

The hands on class room settings

The online instructors were almost always very helpful in their responses and critiques to help
develop my skill-sets and grow as a RN.

That they have a campus in downtown Grand Rapids. If it wasn't for this campus 1 would have
attended another school. Being able to go to CC and continue on te Ferris was wonderful and | am
so proud my diploma will be from Ferris.

Labs are definitely the best, especially in the engineering field.
The closeness between staff and students, and the knowledge they have given me.

I think they hava the best faculty and staif. | returned to school {o finish my degree and everyone
has been so supportive.

Small class sizes
the professors in the criminal justice field.
The Professors

Ferris State Universily is a good size campus for me, not too big or not too small. 1 really enjoyed
my time at Ferris.

small class sizes, and being able to talk to professors

The faculiy really want you to succeed.

The best thing about Ferris is the openness to experience and the opporiunities on campus,
Size and population of campus.

Fully online delivery for BSN program.

Small classes = Valuable teacher-student relationships Smaller campus = Lifelong family to be
made here

Small feel, easy to meet with counselors/professors and the amount of help they would offer
during and after classes.

The study life in Ferris | think,

The small size of classes and the hands on approach.
The small campus and class sizes

Health care administration professors

The class sizes, Having smaller class sizes allowed me to create more personal connections with
professoss because it give them a chance lo actually learn my name and other things about me,

The opportunity to be a Ferris student on a different campus with flexible night classes,

education
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| like that they worked with my focal comrmunity college so | could attend even though | live almost
100 miles away from the actual campus.

The instructors for the Graphic Design program have years of work experience in this field, This
allows them to teach and explain things efficiently and in a manner that is easy for students to
understand. It really helped me to learn!

Small college town

It feels like home. It is small enough to get to know faces on a regular basis, yet meet someone
new each day.

The food at the Rock

Small campus setting.

[ like the amount of activities you were able to participate in while attending Ferris.
Small class sizes and very hands on.

I really loved the abi.lity to work one-on-one with all of my professors

My professors, you could tell they really loved their job and made sure that i was learntng the
subject. There are a couple professors | would like to single to out AL R

and EREIEIEE These three professors went above a beyond in my eyes and actually
made me look forward to going to class everyday, also if | needed help with anything like
graduation, internships or registering for classes they would not hesitate to help in whatever way
they could.

The envircnment at Ferris State is welcoming, friendly, and worthwhile. The staff, students, and
courses are very beneficial and they actually care!

| love the diversity here, and how the campus is small enough to get one an one help from
professors. | love the community and small town feel.

The small school atmosphere professors knowing my name. Even after they've had me as a
student.

The people. | can't think of many professors that 1 wasn't fond of. Each one was unigue but highly
educational and ali of them were open and caring. | have felt, and still feel, that all of my professors
fruly cared about my education and the education of all of their students.

The engineering atimosphere,
the personal relationships made with professors

| feel the best thing about Ferris is the opportunities available to students if one takes the time and
effort to get involved. Being in RSOs and taking the time to study abroad and go to conferences
where | was able to network and meeting professionals in my industry has been so beneficial. |
also find for the most part the faculty and staff are EXTREMELY supportive. Yes, there are
definitely some bad eggs and professors I'd rather take a rap in their class than listen to them and
some that weren't the most helpful when | took the time to visit them during office hours but | have
had many more good experiences {itan bad ones.

The best thing about Ferris are the unique degrees that they offer for students, that few other
colieges offer.

N/A
The food and some of the professors.

I love the sense of community on campus. | left because | was far away from home, but | always
wanted to graduate from Ferris. | completed my degree online. | miss campus and am excited to
come back for graduation. | wish it was closer and | would have stayed on campus. | learned a lot
fromn my online professors and loved the online program also.

Ferris State has always done well with providing students the opportunities for internships, or to
possibly meet future employers while here. The small class sizes also facilitate a more open
tearning environment where the students are able to interact with the professors more effectively,

The ability to communicate with professors who know who you are.

n/a
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I ike that our professors are flexible with class and our students. 1 work full ime and professors
were flexible with how 1 can submit paperwork and attend class. The professors make themselves
available for guestions and help.

Lot of.unique programs.

The program majors are top of the line.
the size of the school

Small Campus

I'm an off-site student at the Dowagiac [ocation. | really enjoyed the relationship the two schools
have.

The fact that most of the professors actually care.
| loved the small feel of the classes and perscnal attention | got.

The soctal work professors have life experience that they bring to the classroom. Their experience
provides us insight into our field and what to expect.

All the program options
Honestly, the friends and experiences that | have made here.

The smali campus. There are some very dedicated people at Ferris that truly want to see people
succeed, Unfortunately, there aren't more of these types of people.

For me particularly, the best thing about Ferris is the knowledge the professors bring their majors.
Every professor may have their special nitch but everyone is always willing to help/answer any
questions a student/the student hody may have.

Smaller classes made it feel like [ could speak to the professor and have a more one on one
learning environment.

not overly expensive for the education you recieve

The teachers were very caring and helpful throughout my time at Ferris State,
The price and flexibility offered with the statewide program.

The faculty.

The community and the environment on and around campus!

Ease of use of On-line RN to BSN program.

Having opportunities to get involved and grow as a person.

Ferris Hockey

The wide variety of things that Ferris offers.

Ferris teaches programs that are unavailable by most bigger college. Such as the industrial majors
avallable

Small class sizes provide a better learning environment that you don't get at other universities.
Professors are available for help.

Programs
Cheaper and can be faken at different location

The guality of the accredited optometry program at Ferris. | know | will be able to use my degree
well when i enter practice,

The small classrooms,
Variety of academic help
The PDET program is so practical

1 liked being able to take most of my classes through GRCC at a lower cost, and | also liked being
able to get my degree from Ferris without ever having to leave Grand Rapids,
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The hospitality program sets you up to succeed in the industry. The RSOs on campus really make
a difference in your future depending on the invalvement one puts into it.

teachers are very open
Ability to take classes near home

| really liked the small class sizes that | was able to attend at Ferris. | was also able to attend
Ferris' Grand Rapids campus, which was very convenient and helpful because | work in Grand
Rapids currently.

RSO
Students with Children program

liove the online program opportunities. ! live in northern michigan and completed RN-BSN
program while working.

My two favorite things about my experience at Ferris are the communities | became a part of and
the amount of professional development | received within my program. Being a part of staif on
campus, however minor, introduced me to a ot of people that became my close friends, including
my boyfriend of almost a year. My program, Music Industry Management, provided extensive
opportunities to gel experience before and as a part of internships.

Nothing.

The smaller class sizes and the care and support given by the professors in the Hospitality Office.
The unique programs

The cennection that | made.

The involvement and interaction of students and staff.

Faculty Support

t feel that they have a very strong engineering program, which is on of the reasons | chose this
school.

All of the opportunities it has given me such as, networking, relationships, and an education,
All of the great opportunities that Ferris has to offer for all the different degrees.

The best thing about Ferris was how specific my major was and all the hands on experience. | also
got to get to know my professors which | feel is something most college students don't get to do.

Program camaraderie

The staff to student relationship and the amount of time Ferris puts in to helping their student
succeed in the work force.

We are taught in real life situations which prepare us students very well upon graduation,
Class sizes

Profesors were very willing to help. Campus size was nice and not to spread out.

Small class sizes give the oppertunity for 1 on 1 contact with professors

| tiekd how small it was, but a massive college. | learned so much and met so many people!
The class sizes are decent and professors typically care about you personally.

! enjoyed that most of the curriculum was hands on and involved not onty the theory, but applying it
as well.

The best thing about the program | went through was the flexibility with my schedule it offered
alorgside the caliber of teachers and materials.

The campus environment and location.
1 loved the size of the campus, and the size of the class's,

| liked the small classes that my program offered, i also liked that the teachers were so helpful in
leading us or getting the information us.
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The program that | was involved with is very beneficial and prepares you for the work force and
has great opportunities for a successful career

Most of the professors are great at Ferris State University,
student to facuity ratio.

Becky in the financial aid deptartment was so encouraging and helpful every semester with
helping me sort out my patchwork of financial aid options. She was knowledgable and informative,
and always had a friendly, welcoming manner about her. Also, my advisor, SR EERGIERE, was

supportive and inspirationat when giving advice about classes to takes or career paths fo look into.

The sense of community

The best thing about Ferris is the low number of students fo each professor. You get more one on
one if needed.

| love attending Ferris and my Welding Program
The small town feeling and the engineering depariments.

The professors in my program were very knowledgeable and helpful about everything related to
the program. They were the best part of my coliege career. | felt like | was learning from people
who were truly passionate about their jobs, {he program, and me. It was reassuring to feel
confident that they were giving me knowledge that will help me in my future. | know | can contact
any of them in the future if | need help with anything regarding early childhcod.

The access student have to all the resources in the library and all over campus that will benefit us
in our career.

Big Rapids campus is located in a reasonable location. | was able to commute my 3 years
attending, which was good.

| feel the best thing about Ferris is the smaller classroom sizes in the Communication majors. The
professors do a great job at engaging the students and relate things to the career choices we
have.

the feeling that you are part of the town, nct just on some campus.
The small campus is easy to navigate.

The sense of community.

The Teaching staff and Education materials.

| feel the best thing about Ferris is the ability to feel at home. | do not feel like | am away from
home, | believe that this is my home here,

Being able to follow in my father's footsteps and also become a second generation Ferris alumni.
Small class sizes

The people who | attended with.

The career opportunities that Ferris provides,

NA

The class sizes and the teachers know all their students,

The professors in my program.

The location.

How helpful the professors are and ihe small class sizes.

The professor/student interaction.

The People

| felt the PTM specific classes and some of the upper level classes were worth while.
Ferris is close to home, and is not in a large city, | like that the river is nearby.

Small classroom sizes and hands cn experience,
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The small size and friendly basis | have formed with my major related professors. It has helped me
grow as a person and as a professional in my industry.

The small campus is probably the best thing about Ferris. Since there is not an overwhelmingly
huge population of students on campus, | feel [ got to know a lot more pecple and professors on a
more personal level.

The interest that the professors take in making sure the students do well in their courses.
There are multiple excellent programs, and the college is very inclusive.

The faculty understands that students have other responsibilities outside of school and try to
accommodate that to the best of their ability.

Amazing all around. 10/10

Organizations and the Office of Multicuitural Student Services. | also enjoyed the resource that
Ferris made available for their students.

faculty in Construction Management
The professors and how experienced in the field that they are.
The location and the size of the school,

For me it has been the flexibility in the educational courses | was able to take through the
University Center in Traverse City. | am an Elk Rapids resident and the most difficult boundary in
completing my four year degree was proximity to a university. Ferris made this attainable through
their sateflite program.

small class room sizes and ability to know your professors well in your program
Sense of community within program

The instructors were all great. It has a small town feel to it which [ like. For non traditional students,
like myself, it gives us the tools and help we need to be successful,

Amount of involvement opportunities available on campus,
The size of the classes and the sitting of the town.

| feel that the maiority of the courses are relevant in preparing a person for the transition to the
working world.

Their specialized programs.

The Biotechnelegy Program has terrific and helpful advisors, such as Dr. Bradiey Isler. This
program has 50 much hands-on laboratory experience that is helpful in obtaining jobs in the
biotech field. | feel very prepared for the next step after college. Ferris also has really good food.
Fve had my fair share of food from other colleges, and Ferris has always been the best!

How small it is.

The faciliies that are available to the students.
The suppori from serval departments,

Able to take classes in Traverse City or online

Feeling welcomed and the teachers are very understanding about situations what may occur other
than school, If | need to get help with anything the tutoring center is the best place to go.

Flexibility on classes and work, understanding professors who want you to succeed.

The best thing that | felt about Ferris/Kendall was that the school was not TOO big. You could
really get your stuff done and focus. The classes were well sized. The faculty truly wants you to
succeed.

The online courses were very well organized. | am not that tech savvy, hence my only somewhat
satisfied answer for information technology in question 1. It became easier as the semesters
progressed, but was a little daunting at first.

The community and the small class room numbers generally

Great professors and very helpful advisors!

53/132

10/19/2016 9:57 PM

10/19/2016 5:20 PM

10/19/2016 4:11 PM
10/19/2016 3:37 PM
10/19/2016 11:56 AM

10/19/2016 11:43 AM
10/19/2016 11:35 AM

10/19/2016 10:58 AM
10/18/2016 9:05 PM
101812016 7:52 PM
101812016 11:30 AM

10/18/2016 11:13 AM
10/18/2016 10:35 AM
10/18/2016 10:18 AM

10/18/2016 9:58 AM
10/18/2016 9:37 AM
10/18/2016 9:34 AM

10/18/2016 8:42 AM
10/17/2016 11:38 PM

10/17/2016 10:16 PM
10/17/2016 8:48 PM
10/17/2016 8:11 PM
10/17/2016 6:05 PM
10/17/2016 2:09 PM

10/17/2016 4:41 AM
10/17/2016 12:58 AM

10/16/2016 2:12 PM

10/15/2018 6:27 PM
10/15/2018 8:00 PM



1239
1240
1241
1242
1243
1244
1245

12486
1247
1248
1249
1250
1251

1252
1253
1254
12565
1256
1257
12568
1259

1266

1261
1262
1263
1264

1265

1266
1267

1268
1269

16-17 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

it's close fo my home town so [ can com:ﬁute.
my RSO ' '
Amount of employers looking at Ferris.
Quality of teacHing.

Internship experience and career fairs.

The Ataletic Programs

| love the friends I've made, and the experiences ferris has to offer. Im glad 1 went to a small
school where il recognized faced in the classrooms and got a chance fo mest professor that really
cared. Being at ferris gave me a chance to develop myself, it was a safe placed that allowed me to
make mistakes and learn from then, a place where | got a chance to grow, Ferris shaped me in
ways that will always stick, it gave me opportunity, leadership experience, and friends for a life
fime. Its bitter sweet graduating, its hard to say goodbye te something your not ready to let go get.

Small classes and personable teachers

The Rock.

Small Class Sizes, really good teacher to student interaction.

Criminal Justice Program

The best thing about Ferris for me is the faculty of the criminal justice program.

I really enjoyed the small town feeling that i had at Ferris. I've been living at a university but it felt
like home.

It allowed me to get a job lined up prior to graduation.

You're not just a number to your professors,

Having satellite campuses, such as the one in Traverse City

The AET program is relatively well put together.

The friends | have made which have connected me with possible jobs.

it is Good.

| made some great, life long friends. Also, | have grown up a lot while learning new things.

The professors | had throughout the entire graduate program were the best instructors | had in my
college career, They were exiremely supportive, helpful, and very knowledgeable. [ would highly
recommend this program to anybody that is pursuing a degree in Criminal Justice,

The campus is by far the best thing Ferris has going for it. | loved the feeling of being on schook
ground and nof having non-school buildings between academic buildings.

Available around the state.
The RS0s on campus were plentiful and diverse.
The professors were very nice and helpful, Everyone was very welcoming.

I really liked that the classes at Ferris Siaie were small. In my gpinion it allowed me to be more
engaged with my classes and help me learn better. In addition, the location of Ferris is great. It has
a smaller town feel and | think that is very importani.

| like that my program was offered in Grand Rapids. It allowed me to commute to school and saved
me & large sum of money not having fo pay to live on campus.

being able to live at home and get a degree from a 4 year university

| generally really like learning and | think the educators here really improved my experience. | enjoy
all the professors in the TDMP program and any professors 've had outside of that program. | also
appreciate the diversity. Coming from Midland, it's nice to move somewhere that isn't just filled to
the brim with other white people and | actually get to experience and interact with other cultures
and people.

the opportunities and alumni connections

The professors’ knowledge and helpfulness in my educaticnal development.
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| believe the best thing about Ferris is the faculty and how much they want to see you grow as a
person and learner.

Atmosphere

The sense of community that is on campus. Ferris State is my home, and | couldn't have asked for
a better experience.

| feel the community of Ferris its encourage the student to be successful and work hard to achieve
their goals as well.

Global exposure and freedom for the siudents to learn anything. Plenty of resources availability.

| feel as if the professors did there best to be available outside of there office hour times and they
were very willing to help you understand the materials that they have talked about in lecture

Nothing at this time.

The best thing about my program st Ferris is ihat the classes were offered at Delta Community
College and | was able to have an easy commute. The Early Childhood professors are amazing.

ferris prepares it's graduates to be ready for work they can fit well in the world of work
The best things are the location and the ease of use of earned credits from another college.

The degree of help that was available from my advisor. The smaller classrooms The accessability
to the recrealion center The new university center The amount huge amount of study room in the
tibrary

The staffl
The capacity to pursue unique career oriented experiences.

The professars of the biclogy department are wonderful people who are extremely committed to
educating their students.

Ferris has the "niche” degrees that are very focused on a certain industry, and are very well
known in many industries around the world.

Professor (g
program.

@ for caring about students and their success as well as the quality of his

How the cily and ccllege are built into one another.

Small class size

The most enjoyable things aboui Ferris were the athletic events, as well as the beautiful campus.
The ability to earn a degree online

The Staff and their help.

[ met some amazing people.

Smail class room sizes, and very experienced staff.

Diversity on campus

Some of the instructor were involved with their students grades and education.

Fairly small class sizes. Professors actually know students' names.

| love Ferris. The size, the city of Big Rapids, diversity initiatives, the culture of organizations. | feel
like | belong here and have been provided many opportunities to connect my education to the
world. DPS is GREAT. They're cooperative with other depariments, are not invasive to students
and handle press extremely well. Robert Friar is 2 gem. The homecoming comedy show, relative
{o the size of Ferris, is phenomenal, Nationally recognized comedians booked for a small event.

the face io face classes
Resources available to me
i feet the best thing aboui Ferris is the labs for the health programs.

The staif is incredible. The professors and faculty that run Ferris State do a phenomenat job.
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The sense of belonging. The professors are very welcoming and make the students fee] like they
belong.

Loté of f.riendiy éfudehts .frofn all around the counfry.

the online availibility

Small Campus

[ reéIEy enjoy fhe small. campus and one on one that you get as a result of small university size.

The best thing | experienced being at Ferris was meeting so many great people and making life
leng friends.

The student to professor ratio is perfect and gives students a one-on-one experience within the
classroom. | didn't feel as if 1 was just a number, but that professors (for the most part} sincerely
cared about my education and career goals, This individualized learning is one of the best aspects
about Ferris.

The location

The professors are great and strive to help you succeed in your future endeavers. Highly
recommended college.

it's diversity within the student body.

The professors were phenomenal at the Lansing location for FSU.

Professors and education at Ferris are great

They promote meeting people that are of similar interest | believe that the best parts of Ferris is
there wide variety of RSO's and how much the professors really want you to succeed.

The best thing about Ferris is the friendly staff. Also all the students are helpful and friendly
making for a safe campus.

There are many things that are great about Ferris State University. The faculty were great, when it
came {o helping me learn how to achieve better outcomes in the classroom, offering many
opporiunities for me to have fun with my classes, work with other students, and learn more about
life. The food is good, the events were exciting, and being a Television student, | enjoyed all the
opportunities | received in MCA {Media Communications Association) and remote sporting events
such as hockey and foothall. ! can honestly say that | had never seen a hockey game before |
came to Ferris, let alone a top 25 ranked team that plays with all of the biggest colleges in the
United States. The campus is a nice size, | was able to get involved and meet new people well,
and | called myself a Bulldog as a child long before | even knew what it meant to me. Now, [ know
that { will always call myself a Bulldog and Ferris was the place for me to become one.

The class sizes. Even though | love big schools | don't think | could have as many students in one
lecture as they do in anything over 20,000 students.

[ feel that there were several: The versatility of the class offerings (campus, online, hybrid.) The
real world application of the classwork. The respectability of the schoolfdegree in my pariicular
industry. Having local support staff off campus (i.e..at Macomb Community College) so we can
actually talk with people face to face, even if we are not local to Big Raqpids.

The sense of community is the best I've had.

| believe the best thing about Ferris State is the wide range of degrees offered in very specialized
fields. When | transferred to FSU from GRCC, 1 was going for a degree in music industry
management. However, | switched to marketing in order to widen my possibilities post-graduation
in case | decided to go into a field besides music. [ still think the music Industry program is an
excellent one, and it is representative of the many different degrees offered at Ferris for students
who know exactly what they want to go into.

The faculty and facilities for the Construction Managementi program

I had so much help and support from some of the staff in the education
encouragement helped me through some {ough days.“ andi
wonderful.

eir words of
g are

| felt welcomed and Ferris eventually became my home. My friends became my family.
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The best thing about Ferris is that there are so many different choices for degrees.
Evefyone's friendly and the staff is understanding aéd wiH. gét to.know you.

Small class sizes and one-on-one with professors.

Online Access

The best thing about Ferris is the atmosphere. The professors as well as other students are
friendly and helpful.

The professional teachers.

The best part of Ferris State University is the bond created through all students in my graduating
class, The professors were very knowledgeable and taught practical information applicable to my
career choice.

| feel that the majority of my classes required for my degree were satisfactory in building my
aeducation within my particular field.

Small class sizes

Small class sizes and overall everimproving quality of campus

Small class sizes so you can make a personal relationship with your professors.

The professors really de care abowt your future and prepare you well for the job at hand.

This is my second time graduating from Ferris. | am an alumni of the College of Pharmacy. While
searching for an MBA program, | initially had not considered Ferris. Then 1 found out they had a
program, and totally discounted all other schools and immediately applied to Ferris. BULLDAWG
for lifet

The atmosphere is very friendly and inviting. There is a good sense of friendship in the community.

Honestly the campus size
The pecple i've met up here
Friendliness and professionalism of most of the teachers and staff.

The best thing about Ferris to me is that most of the professors in my discipline have substantial
work experience in the field they are teaching.

Criminal Justice

The ease and communication, | was always able to receive help and contact my professors
accordingly.

The diversity is the best thing, you definitely see all the different diversities come together as one.
It helps the campus become more social and makes everyone feel welcomed.

{ loved everything about Ferris State
The one-in-one with professors due to small class sizes.

| feel that the University was good value for the money and it was able to accommodate with my
schedule. | also chose Ferris due to the flat off campus tuition. | would have not chosen Ferris
otherwise, as | live in Indiana and would have had out of state tuition,

The staff is great, teachers, facuity and fellow peers.

The food,

Academt Specific

The atmosphere and community.

Small class size. Ferris professers take more interest in you.
Law Enforcement Program

The best thing was the opportunity to go through one of the most highly recognized police
academies in the nation.
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The best thing about Ferris is the Greek life. | have had nothing but the best experience and ability
to grow as not only a person but a leader. | have met some of the greatest people through the

greek life and been able to achieve things greater than | have ever imagined.

i provides great.education.

The resources available fo the students and the alumni.

tlike thé small campus. It is easy to get around and find all the buildings.
It was local, classes were afier work, professors where easy to work with.

| took advantage of how small the school was and excelled as much as possible. | worked two on
campus jobs and | was promoted quickly. 1 still use these jobs on my resume. | was also able to
creale work in my classes | was able to put in my portfolio. A handful of my professor inspired me
to find my passion and | successfully found a job before | graduated college in my field doing what
| dreamed about,

| feel that the best thing about Ferris is the instructors. | have enjoyed all of them, and appreciate
that they all work in the field because it brings such a great atmosphere 10 the class as well as the
learning environment. It is not all book work, however real life situations and teaching from that.

Experiential learning environment utilizing educational technologies that allow student-centered,
self-paced learning.

The sense of support given from my peers. Almost everyone on campus is willing to help out,

Teacher to Student ratio makes it easy to build relationships with professors and be comfortable
approaching them whenever needed

Ferris is very diverse and a friendly place that | call home.

The Grand Rapids campus was a great location and ifs an amazing feeling saying | am a Bulldog.
Students, peers and professors are extremely friendly and helpful.

As I'm an off-campus student living in Traverse City, 1 feel that the instructors and advisors were
both strong for the most part.

Small class size, better interaction with the professors and you get to krnow a lot of people in your
class, building your social circle and netwarking.

Sports - Team Comradery. The campus is big but not co big to get around.

Professors wanting to see their students exceed, | was in luck and experienced great professors.
The coursework is easy to understand and grasp concepts,

The sense of community

The best thing about Ferris is being a minorily and learning how to work around and push through
racial issues because this is the type of preparation necessary for the real world,

Working at Office of International Education because | got to meet many students from all around
the world.

The sense of community between staff and students.
Teachers who worked in the field that they now teach about.
N/A

The best thing about Ferris State University is that it pushed me to be betier, even in the moments
that were very stressful.

The class sizes are small enough that | was able to communicate with my teacher when and if |
needed to do so.

Being able to receive the best education and degree in the state for the field ! am about to enter
when | graduate.
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@888 o the Flint off campus location. He is an amazing councilor and teacher. He got my
classmates and | through so many different struggles we had. Whether is was a scheduling issue,
a problem we were having with another teacher, or questicns about the classroom we always
turned to“for help. | can honestly say that | would not be as happy with my education or as
prepared as | am if it were not for him. His class was always practical with the assignments and
discussion we had revolving around things we will really encounter as elementary educators. | felt
that every class with him was worth 10 times as much as any other class in my entire program.
Hands down the best part of my education was havingmas my teacher.

The teachers were really helpful and supportive.

tlearned so much in my classes that | was able to use in my current job. | really enjoyed working
toward this degree.

The 3+1 program with Lansing Community College was greal. Being able tc get a Bachelor's
Degree from a well respected college without having to leave Lansing was very helpful. This
program aflowed me to continue working while going to scheol,

Knowing your teacher and advisor.

| felt that the professors who educated me through college had a wealth of knowledge and
experience that will go a long way for me in my career.

Most of the professors wanted to see their students succeed and did whatever they could to make
that happen.

Hands on technology learning. Great Professors
internships
Never had any problems with Ferris.

Some teachers care about their students and wanted them to succeed. The shuttle is a nice way to
get around the campus.

The hest thing about Ferris was the people that | meet and the opportunities that come from my
education here,

The community, | feel as though | have made a great group of friends. [ always felt welcomed
back. | also really enjoyed the small class environments.

The professors at Ferris were very helpful within the classrooms. They were very helpful and
understanding when it came to questions about material or content.

The staff and professors are great
The diversity among the students.

| have enjoyed my time at Ferris State University. | have wonderful professors who are doing their
best to prepare me for the real world as a nurse.

The student to teacher ratio.
programs
My friends

The best thing about Ferris was the small size of classes. It has been very helpful in seeking help,
asking questions, and knowing the Professor.

| enjoyed the community involvement/opportunities. Especially for networking.

The degree program | am currently in (Criminal Justice) has been great. | have enjoyed about all
the classes 1 took and all of them were reasonably challenging. | feel the program has prepared
me to be a asset within an organization within the criminal justice field.

The student to teacher radio is very helpful.

The quality of instructors is outstanding. Ferris worked with me (helped) me every time | came to a
hurdle in place of my educational path. Instructors and Directors ({jiap went out of their way to
be helpful and to make sure | could be successful.

| loved the community feed from the Grand Rapids campus. | made many great friends and felt
very well supported from the staff. | am a proud Ferris student!
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On campus experience.

Their enline graduate degree allowed me the ahility to continue working while pursuing my
advanced degree.

The small class sizes make it easier to learn. | created a great relationship with my nursing cohort
and feel cornfortable going to my professors with any problems | have.

It is easy to obtain a degree on-line. | work full time and that was essential.

The students and teachers that support your decisions about your future, Also, the social activities
are always fun.

Teachers, and diverse campus!

The best thing about Ferris is the dedication of the facility and staff o making each course and
activities career-focused, rather than abstractions. | feel like 1 learned things in a context that has
better suited me towards a work environment than | would have at other universities.

Sense of unity between students, very friendly faculty and studenis.
The feeling of community en campus, there is always something geing on or something to do.
Ferris has a quality reputation among emplayers and the community in general.

As an adult learner returning to continue my education, | was very nervous about school and the
program. It proved {o be one of the best decisions | have ever made. The staff and faculty have
been very supportive in making the dream of furthering my education a reality. | am very grateful
and proud {o be a graduate of Ferris State University.

The size of the campus. It was not too big like Michigan State, but it was not so small like Alma

As an adult student who works a full time job the college of nursing was really a perfect program
for me. | was able to do it all online from the comfort of my home and do it at my own pace, This
allowed for me to be successfull

The depth in detail over several genres a Welding Engineer will encounter in hisfher(s) profession.
The close knit community

The lccation and class sizes

The specialized programs

The atmosphere. Ferris is my home away from home and it didn't take long for me to get
acclimated.

Small class sizes, good professors, good merit based scholarships.
The professcrs really care about the students and the environment is awesome.
Ability {o be flexible and take classes off campus. 3+1 program with GRCC

I myself did not attend on campus classes, all my classes were done online. With that being said |
think ferris had some of the greatest professors who really cared about your education and your
learning abilities. They made me feef very accepted and | could feel they were passion about their
jobs!

Good professors and staff,

| transferred into Ferris after a year at another university. The biggest improvement, hands down,
is Ferris’ staff. ALL of my professors were extremely interested in furthering my education, in
working with me to help me understand all of the material for my classes, and in preparing me for
my future. (EETBTEHEE the gentlemen who became my adviser when | switched to the Psychology
program, has probably been the most influential person during my time as a FSU student, He
constanily pushed me outside my comfort zone. He worked hard to make sure | stayed on track
for graduation.ngenuinely cared about my success, and that is huge to us college students
that are really just muddling our way through college.

| love the community and the atmosphere.
The connections | have made to further my success within my industry.

Ferris has professional instructors that have been or currently are in the work place, therefore
giving themn the knowledge of real life situations,
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The all online avaﬂabmty
| feel | gained a valuable degree at an affordable price. The professors are wonderiul too!

All of the professors actually care about the students and have zlot of experience in the feild to
pass on to us things that will help us later on in our careers.

[ ike that Ferris has a smaller campus s0 it is easy to get around on campus and that it is located
by the Michigan College of Optometry. The close proximity to the graduate school helped open
many doors for me since | am in the pre-optometry program.

The small student to faculty ratio and the involvement of the ad.visors.
Helpful advisors!

The hands-on learning experience.

Helpful Advisor's

| feel as if the global and cultural aspects that were taught in the ciasses that | attended were a
huge benefit. Also, we have a wonderful Honors Program here that pushes students to go beyond
the bairiers of their own personal boundaries.

Everything is sc ¢lose together and not a far drive

The culture as well as the small classroom sizes. Students are able to get to know their professors
on a persenal level so they feel more comfortable to ask questions. As well as the many different
arganizations and ways to get invelved on campus is amazing.

G

Faculty was very willing to go the extra mile to make sure we accomplished our goals
My best friends, certain professors, campus involvement oppertunities

Me.

| liked my specific major. It is a unigue program not offered many other places,
Support

THE MFGE PROGRAM THAT OFFERED NIGHT CLASSES IN GRAND RAPIDS ALLOWED ME
TO COMPLETE MY DEGREE WHILE WORKING

[ love the smaller class size and the smaller campus as well.

My professors in my major and minor content areas were outstanding. Professor, SRR =nd
f the English Ed. department, Prcfessornand Professor of the Education
gepartment, and Professor (EEEE 85D oo BHEEE- the Spanish department have

all prepared me to enter my profesmon Thanks to them for their outstanding jobl!

| liked the option of being able to complete by degree completely online. 1 loved being able to work
full time at home and complete my work via computer. This allowed me {o continue my career as
well as my education.

Small class sizes, easy communication and one-on-one with teachers

the best thing about Fesris/Kendall would be the studenis and friends that i have met while
attending Ferris,

| feel like the class sizes is the best thing about Ferris because | built a lot of great relationships
with my professors and { got to know them on a personal level. The class sizes are perfect, not too
big, but not too smail.

The best thing about Ferris is that the professor's are really strict on getting the work done and that
is something all students need because in the real world no one is going to baby us.

| loved the opportunity to have online classes as it was the only option for me going back fo school.

The teachers
Smaller campus andg classrooms, better relationships between student and professor.

The best thing about Ferris is the preparation it gives you to go out into the real wortd. Throughout
my time here, | have been taught the importance of professionalism as well as integrity within the
healthcare workforce.
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Small class sizes and new professors added. Brady Flachs is the best professor | had in 10 total
years at Ferris. Keep hiring the new professors, they are more current on infarmation that is vital to
our success.

Great professors that apply curriculum to real life. Great faculty to help with anything.

That alt of my classes were in Grand Rapids and laid out in the frack format. 1 knew exactly what
classes | had to take and when | was going to take them.

| love Real Life,

Fetris has some niche engineering programs that might not be offered in many institutes across
the states. The HVACR program at Ferris is a perfect example of this with exceltent lab facilities
and knowledgeable, experienced faculty. Ferris is located in a small college town in the Mecosta
county, which is isolated from the buzz of big cities and states. This helped me focus on my
education in a peaceful environment.

The best thing about Ferris is the staff in the Social Work department and the El Salvador study
abroad trip!

| feel a large number of my friendships | made where strong in helping me. | also enjoyed learning
here.

| love how helpful every professional from my teachers, assistant mentors and my adviser. | would
not be where | am in my field if it wasn't my adviser pushing myself to keep moving forward!
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Q12 If you could change something about Ferris/Kendall, what would it

be?

Answered: 1,390  Skipped: 1,177

RESPONSES

Mare status/recognition. Teachers being more involved in studies.

It's a little small, maybe try to spread the area around more

Better prepare the advisers for helping students in a variety of programs.

The reputation as a party school. Many students take their academics here seriously.

| would change the amount of available parking for off campus students.

| would reduce the fees for the International students

More campus activities for state wide students, as well as more variety of online classes.

Not having online groups in online classes. Communication and commitment was always a
constant struggle whenever | had a class that required group work. Its never a fair deal. It always
seems that 2 or 3 people out of the 5 person group gets stuck doing all the work. Then, having my
own grade depend on my group mates "uncaring” work is unjust in my mind. In addition, get a
textbook for the Business Law class that does not sound like it was written by a lawyer. It would be
a lot easier to understand.

We need an Olive Garden
More activities to do on campus.

If 1 could change one thing, it would definitely be tuition costs- to being of no cost, but that is
something that wouldn't just have to be changed here, but for all schools, college, university, etc.
across the nation. Tuition is something that | was lucky that | didn't have to pay much of having the
experience that I've acquired here (Bachelor level), but in other countries around the world, tuition
is free. America has a long way to go before that dream can be real.

More parking available for commuters, better environmental biology program with more plant
related classes, and some agriculture

PARKING. The business building was nearly impossible to park at unless | showed up at 7:30 am
Monday through Thursday. So irritating.

The amount of outside classroom observation
I would allow students to park in any parking lot with out getting ticketed.
Better scheduling for classes.

Fees requirement (better to make them optional), the website access (better to make it easy to
browse, open more parking lots for students

The location, Big rapids weather is not the greatest.

Lower tuition

More parking spaces.

| would make the daycare bigger.

The parking situation.

More parking spaces for students.

My degree program as a whole, the Early Childhood program, needs revamping.
The class structures for early childhood

If I could change one thing about Ferris/Kendall, it would be to add more parking spaces for
commuter students and/or meter parking.
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| am an active member of the Greek Community for | advocate to change the percepticn that the
greek community gets from the outside community or those who are not involved in greek life, 1t
was an amazing experience to be involved in and | have learned nothing but positive things from
mty organization. | see change within the greek community and that makes me excited for the
future! | hope we can still advocate io break stereotypes!

N/A
N/A

The academic advisors should not also be the teachers. This causes advisors to rush through
meeting and lack the time needed to fully help students.

(This is based entirely off of my perspective and | don't have any concrete evidence to support my
claims, but...) | feel as though Ferris isn't really a driving force in supporting progression. For
instance, | spent last summer at University of California, San Diego for an internship, and the
atmosphere there was noticeably mere eco-friendly and social-friendly. | feel as though Ferris lags
behind some of those attitudes that are working to make the world a better place. I'd iike to see
more efforts on recycling throughout campus, including increased/more accessible recycling bins
(sclar powered compactors?), some sort of composting for wasted food at the Rock/UC, and
maybe working to provide morea involvement in keeping the Muskegon River (and surrounding
land) ctean. | would like to see more events take pltace on campus that teuch on and discuss some
of the social issues that are going on and how we can impact them. We, as young adults, are
setting the foundation for tomorrow's society, and | feel it is the University's place to promote
discussion and to bring in information thai represents the holistic reality.

| believe taking complaints mere seriously would be helpful. | have heard countless complaints
about the same professors every year | have attended Ferris, including other family members and
friends through their times. Does not seem to change anything about the professors.,

professors star building free transcript provide personal tutoring provide a rent car in university
make a gym for women only

More free things
Parking

absolutely nothing, | enjoyed every bit of my experience with Ferris and i think you have an
outstanding Team of instructors and Advisers.

One thing | would change is to not have as much work assigned through McGraw Hill. | felt it was
very easy and didn't learn much from it.

better living situations

Advisers need to play a more active role with their students college career. I've been through
many advisers and have barely spoken to any of them during my time here.

The sidewalk conditions in the winter
Ferris trying to promote more diversity.

Perhaps find a way to construct more parking spaces for students, Parking has been a problem at
Ferris for several years now. Luckily it never really affected me, as | lived on campus all 4 years,

however, | have had several friends who commuted to class who struggled to find spots frequently.

N/A
| wish | would have found them soener and transferred from GVSU long ago.

Something | would change about Ferris is the diversity. | feel like there wasn't many
Hispanics/Latinos.

Accessibility, political climate.

N/A

keep tuition affordable

More preparation and help for internships in your field.

Give upper classmen more of an incentive to stay on campus. You can bring in students but its
hard for Ferris to retain these students.
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AC in the classes.
All professors should use blackboard
More involvement from campus and CLACS on Greek Life and the expansion and growth of it.

The lack of involvement from the entire campus to come together and be united and help each
other succeed

The amount of parking for commuter students, More scholarship opportunities in every college,
more student engagement with where cellege money can go towards (parking, dinning options,
ect.).

Dedicated Rendering Lab.
The machining/ process class could have been better

Tuition rates are not justified by the quality of the school or its education, Ferris does not offer as
many great cpportunities as many other universities, and it should acknowledge this by lowering
the tuition.

More parking. That has always been a issue.

FUND THE AUTC DEPARTMENT!

Nothing.

| would change the way registration works, just because it go confusing sometimes.

| would have the staff that | worked with be more supportive and helpful to there students.
Parking

Make blackboard a requirement for professors.

More financial aid opportunities

More emphasis on preparing students for employment

Cheaper credit hours

Often felt like | was just going through the motions to get the next "piece of paper." Felt much more
accomplished after my ADN.

If | could change something about Ferris it wouid most definitely be the English department. | ran
info many problems regarding restricted creativity with aimost every English class | took. | felt fike
[ was being held back by reductions to my papers and projects from "cookie cutter" views of
exactly what a paper should be. There are many different styles of writing and | think the English
depariment should reguire more training in the fuiure.

Improve the CIS program.
The cost of tuition

Some of the class | attended during for this degree the Professors were not as organized as they
should have been. | pride myself on working hard and | felt that the lack of preparedness from
these classes made my grades suffered a litile bit.

More professors in my major. Information Security and Intelligence

I would have liked Ferris to have a bigger presence for my degree in Grand Rapids.
Nothing

I would enjoy seeing Ferris focus more on student life.

Update the business section of the school.

Puiting sait on the sidewalks better in the winter while classes are still going on.

i would change the outdated and overused equipment in the Respiratory Care Department. It is in
dire need of new pulmonary function test (PFT) machines and durmmies.

I would change the course offers for prerequisites and be better advised on courses that | need at
what times.

incorporate behavioral economics into the Business Program.
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The cost io attend.

In masters programs there are very very few face-to-face classes,| wish there are more face-to-
face classes in a week.

More scholarships especially for online students
Nothing

Location

CostLess

After working for Spectrum Health for over two years, I've confirmed that some of my major's
required courses had a very low return on investment. The gap between the education in college
and what you aciually need 1o know can be tightened. The strategy and style of teaching of CEEER

andmare excellent examples of a realistic and valuable education. Make sure
that the education students receive isn't one that could be easily "googled",

Returning/Adult learners usually maintain other obligations (work, family). FSU ADN to BSN
program could be more considerate of the returning learner by looking closely at the time
requirements associated with assigned projects and papers.

| would make it closer to where | live
More consortium agreements with more community colleges around Michigan.
Program descriptions.

Some classes | wanted to take but | wouldn't give the class a chance because of the history of the
professor teaching that class. | think each teacher should be evaluated more thoroughly so
students can take the courses they want without any struggles.

Nothing.

| have no suggestions.

Can't think of anything

Bon't feel | can speak to this since | left the campus 25 years ago.
bigger parking lots with more food options

PARKING

Offer SLLA for higher level math classes.

Would have fiked to have earned a lean six sigma certification through the program.
Instructors to be more responsive {o questions and concerns.

Not really sure, thinking of returning in a couple years for a MBA.
The cafeteria food could use an upgrade.

| would change the tuition rate,

Reduction of extraneous requirements and "BS" classes. Some of the 7 week classes and
electives were not very helpful and served many separate me from $2000 a piece,

Blackboard should be required to use because it can get confusing sometimes when classes do
not use it.

unsure
funnels in the winter for walking to class
N/A

Tuition costs.

Big Rapids

Nothing that | can think of at the moment.
More leadership training opportunities.

More parking spaces and less tickets given out.
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The staff seem very distant 8/4/2017 12:04 AM
118 To increase the number of online subjects like Auto CAD 8/3/2017 11:52 PM
118 lee out some of those alcoho! licenses you guys have and allow more bars to open, 832017 10:12 PM
120 i really had a great four years at Ferris. I've thought for a while about what o write here, but there 8/3/2017 9:07 PM
is really only one thing | can think of and that is ig§ g8 | took MATH 251 with him and my
averall impression from him is that he was out to trick students His class was unnecessarily
difficult and there are several problems | had with his way of teachmg
121 More resources for students seeking jobs and sw1tch|ng majors. 8/3/2017 6:44 PM
122 Nathing 8/2/2017 7:.50 PM
123 More certifications and things that you can put en a resume. 81212017 7.39 PM
124 Location, 8/2/2017 1:46 PM
125 Nothing. 8/1/2017 8:31 PM
128 The parking was and always has been a nightmare. The campus has some major design flaws for 8/1/2017 5:03 PM
how big the school has gotten,
127 The on campus housing 8/1/2017 4:20 PM
128 More clarity with programs, many classes were added/changed in my program after | already 8/1/2017 12:29 PM
received my study plan. Websites need to be updated as often as curriculum changes. Teacher
lectures need to be updated (some referred to evenis/technology of the early 2000's), More
support and contact hours from advisers. Do not assign more work than the teacher can grade in a
reasonable time before students are expected to build upon the assignment that was not graded
vel. More professionalism and care for students (not just in talk, but action),
129 Newer and more facilites. 7/31/2017 9:58 PM
130 Nothing 7/31/2017 8:11 PM
131 I think the internship program at Fersis should be changed. Many students who come to Ferris do 713112017 7:39 PM
net have work experience in the field of criminal justice and a mandatory internship is an excellent
experience for them which gives them some work experience for a resume. For a person who is
older or retired, the internship should be waived and perhaps another course required in iis place,
132 The parking. The only thing that would have made my experience better at Ferris is if | hadn't 7/30/2017 8:33 PM
heard complaints about parking every day.
133 | feel as though | did not receive advising advice sufficient enough for my unique academic 73002017 12:21 AM
experience. Having a more positive and productive advising experience could have changed how
my college career went completely.
134 No adjunct professors Having a program that is well thought out, not in transition Having Ti28/2017 5:23 PM
professors whe actually teach Maving professors and facility that go out of ihe way for their
siudents {if reasonable) Feeling like | matter to Ferris State
135 The program is f{co long . Other competitive programs offer 7 week terms for 3 credits earned vs. 712812017 1:26 PM
14 week semester for 3 credits as Ferris does. it is a Long haul.
136 The one thing | could think of changing about Ferris is 7128/2017 1:19 PM
137 More personal service regarding curricutum direction. TI28/2017 11:52 AM
138 More options of times and days for classes. 712712017 1116 PM
139 Student teaching should not be worth 12 credits. It's already an unpaid internship and shouldn' 72772017 11:.09 PM
cost an additional $5,000 to do.
140 i would offer more college of health professions classes in Grand Rapids. TI2772017 10:45 PM
141 The fransition from GRCC ¢ Ferris. 7/27/2017 10:02 PM
142 More classes related to healthcare professions and more classes in Grand Rapids 712712017 9:27 PM
143 The town could have a litie bit more to do in it. Make the town more appealing! Maybe provide 7/27/2017 3:56 PM

students with things they can do within the town so that they dont think there is nothing to do
because there is!
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Adviser at satellite campus was poor. | sought out an advisor at the Main campus to complete my

senior vear. The guality of work for online course work was varied-some courses were difficult and
others almost a waste of fime and money. | would suggest more frequent contact with students, or
more hybrid-class options as opposed to entirely viriual course offerings.

| would not change anything about Ferris
Cheaper tuition

1 would change the due dates for the BSN portfolio {make more due throughout the program so
you are not so overwhelmed at the end trying to get it all put together).

no 8:00 am classes.

better education better parking for students for teachers to really make sure students are
understanding what they are teaching

The classes | was made 1o take with no connection to my degree, to make me a more rounded
student, | am not a traditicnai student.

The worst part about aftending the Ccllege of Business was trying to find a parking spot before
class, but | am not sure where Ferris could even expand parking around the business building to
solve this problem. '

Nothing
Less group work during online courses.

| wish there were more classes pertaining fo my major that | could have taken, helping me in areas
that our core degree classes didn't cover. The field of public relations is always evolving, and so
the curriculum should evolve with it. Social media is rarely touched on, while in the real world, it's
a MAJOR part of the public relations field today. While | learned a lot within my program, | think
that curricutum should mimic real-world applications better, as they are now.

Nothing, it was a great experiance all around.

nothing

More diverse student involvement opportunities

NA

Fewer restrictions on and more available oniine classes.

nfa

Overpriced

More parking, less iuition increases, better food on campus.
More parking

It's perfect!

Professor (IR he should be limited on number of classes to instruct per semester,

| feel the price of the infernship is a bit overrated. This is not course work that is being taught, so
having to pay full tuition for these credits is unfair to the student. Not enly can you not working a
full time job easily during this time, but the financial burden from both is extremely costly. This
should be looked at again and re-evaluated.

somewhat unorganized

| wish there was more faculty and staff suppori of student activities and RSOs
ban on campus smoking

The lack of staff assistance in pursuing a job after graduation.

Yes, | would change the faculty and the lack of accountability they are held to, Ferris State
University does not possess adequate communication skills.

Parking at ferris for commuters

Reach out more to your consortium siudents to help them feel included in the success of being of
a Ferris student,
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More online classes.

Some of the advisers should he better educatéd on fhe requirements for degrees.
Not sure, honestly

nohe

nothing

Nothing

Make all Online classes 15 weeks long, 7 weeks is to much information to rush through and you
forgst half after finishing.

Cost of attendance, waiting list for programs.
If it's possible, [ would like fo take accounting classes at Grand Rapids location.

Since | didn't attend the main campus, | did not have o opportunity to participate in many of the
college organizations. | wish there were more organizations that extended to the global campuses;
| would have Joved to be a part of the education program organization(s).

| would prefer a Grand Rapids graduation ceremony option.
Nothing!
N/A

PARKING LOTS, and you guys charged me so much money, and very strict. | know many
colleges has same issues, but you guys must know there is no space even If | bought a parking
pass for a semester.

Offering online classes and more than one section each semester in a lot of courses.

Transferring here was terrible, the advisors were terrible, they never responded and were not
helpful at all, they signed me up for the wrong classes and then made me feel! like | was the dumb
one. The professors at Ferris are very good and helpful, but the advisors here especially in the
Environmental program are untrained and don't seem lo take any interest in the students they are
supposed to be helping,

Minimize 7 week classes,

There needs to be 24 hour open labs at off campus locations. Also, software provided to students
need to be reevaluated and updated each semesier as the industry is constantly changing.

Being able to stay on campus during breaks without paying more.

The advisors being on the same page, one would tell you to go about something one way and
another would have another solution. [.e. one of the advisors | went through told me that an
internship wasn't needed and that [ should take the course instead, then one iold me that they
strongly suggest it and that it helped in the long run. Same goes for what classes | needed, |
always got different answers depending on who | was talking to.

More satellite offices.
More girls

I would change the amount of parking on campus and hope that they would become flexible with
handing out tickets,

Cost
Nathing
Some of the professors,

The type of activities they have. Maybe not be so involved with Fraternities and such, but rather be
involved in things that are more for everyone.

More locations at Community Colleges State wide
b didn't like how you had to be in the dorms your first year

Employing advisors, not having professors be advisors on the side. Professors don't really care
about the advisor aspect and aren't as knowledgeable,
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Nothing.
| wouldn't change anything.
Mere events and opportunities for daily task,

| feel that the administration is not puiting my tuition money to good use. Parking is a serious
problem on campus, there is nothing to do except party (or in my case, nothing to do pericd since
| don't party), and all that is being done is new, uncessary buildings are being built.

Better communication from advisors and Financial aid
| would make more parking available to commuters,
Cost

The only criticism | might have is to make sure a one-credit course is just that. Sometimes it
seemed like a quite a bit of work for a one credit class.

A more consistent shell in BlackBoard. Every teacher has such a different style that it is difficult to
find the requirements of the online classes. Some educators are wonderful about making
announcements and reminders to make sure we are on track, Others, not a peep other than a
hammer on your grade or a harsh critique, letting the shell do the work, Often due dates are
incorrect reaching as far back as 2014 keeping a student guessing. This copy and pasting the
shell year-to-year is disastrous for students, especially the academically weak. Rubrics are buried
3 layers deep in a BB page. It is like peeling an onion, then you have te back out and go another 3
layers to find the video or the module or the assignment. You get the picture. | believe if faculty
had to use the due date calendar embedded in BB and had a homepage with the syllabus and
rubrics, week by week tabs with ALL the information for that week, made a weekly announcement
and reach out to students actively engaging them, Ferris would have a much better result for their
online classes. The actual course content has never been a problem, just the method of delivery
and engagement.

MORE DIVERSITY ON CAMPUS. Get more minority students in science courses especially! Big
Rapids should get more things to do and places to eat so studenis won't have to go to Grand
Rapids or elsewhere to have a good time.

Naothing
Less expensive.

| would change how strongly they encourage students to join RSOs. | feel like the RSOs were
reaily hidden.

nething.
plow/salt sidewalks in winter
Nothing.

We need more pass/fail courses. Also need more parking. It troubles me that the whole time |
have been studying here there has been construction with minimal parking amplification. | wish |
was able to benefit from the millions of dollars spent adding cnto the campus, However, it will
instead be the snot nosed highschool class of 2020 whe truly reap the reward of our hard work on
the campus.

Some of the education courses do not seem to be preparing students for their field of study. For
example, incorporating more relevant topics, real-life situational experiences, or more in-
classrooms practice would be helpful to model the information in texthooks.

Offer more class times, so that schedules can be worked out better since some classes were only
offered at one time for a semester.,

the professors

More degree options at the TC campus
X

Not much

Wish the classes that | took were more fun, creative, and that the teachers were more passionate
about what they did.
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Nothing | can think of.
| wouldn't change anything.

No more elective classes like social awareness. | don't feet they helped in anyway towards my
career and just got in the way.

Less general education and more focus on career related courses.

i think a big problem that Ferris mainly has is with its parking lois. The Rock Cafe lof is too small
as well as the COB lot for students. Additionally, during the winter months there is a lack of
proactive safety measures being carried out regarding icy sidewalks- please use more salt and
plow frequently in the future!

More reliable online course program.
More availability for online class "seats."
Social work classes on the Grand Rapids campus.

pricing, better training in siudent ran offices, and more consideration for off campus students
during the winter,

The location. Semething about the location and size of the area is too small. It feels a lot like high
school in that you see the same faces everyday. However, some people may like this. [ did not.

Paying graduate tuition {or undergraduate level courses in order to finish a degree is repulsive.
Teo have professors that care about their job, and for there to be reasonable policies.

| feel that the education program at Ferris was disorganized. Though on paper many of our
professors were gualified for their positions, they may not have been the best fit for each course
that they were asked to teach. Teaching students how o become effective future educators is a
hefty responsibility. For this reason, | believe that Ferris needs to raise the standards for the
professors who teach in the ecucation program. | pay a lot of money to go to school here at
Ferris...yet many of my courses in this program did not get through even half of the amount of
cantent that the syllabus schedule indicated. Meaning, we were meant to finish on Chapter 12
{according io the syllabus), but we finished at Chapter 6. This type of scenario happened many
times throughout my many semesters of education classes. Please recognize that just because
students are receiving A's or B's in classes does not always mean that they have working
knowledge of the content, and have provided exemplary work for the class. | have received A's in
many classes where | felt that | did not fearn, was not challenged, and was not taught anything. If |
had known how chaotic the education program was at Ferris prior to attending, | would have
chosen to go to a diffarent University.

Nothing.

1 would offer online classes to students at satellite campuses that are also offered in person on
those campuses.

| would increase available commuter parking, possibly with a parking ramgp behind the UC, and |
would allocate more of the university's money towards student scholarships and less towards
building new dorms.

Making sure professors have updated syllabus/schedule especially for online caurses. I've ran into
many issues with professors having two different due dates for the same assignment.

The cost.
Nothing
Nothing...

Again being statewide, | don't have much persenal experience with the campus life or anything of
that nature. | have very litile o contribute to this guestion.

Nfa
N/A

Consistency, especially in regard to upper level English courses at the satellite locations. Different
instructors with different teaching styles is understandable, but when the assignments are only
barely similar, it's difficult to feel as though the education and preparation is the same as other
students in other classes.
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Some professors are less than impressive
N/A

Not sure how it would be done, but there were severat occasions where | found myself struggling
over something because | didn't have the one on one ability with classmates or instructors. But |
was taking the courses online because | wasn't able to attend classes.

From talking with students at the Big Rapids and Lansing campuses, | think there is a lot of
disconnect with what is being taught at the various campuses. So | would like for their to be more
cohesion and discussion between professers on as to what is being taught {so professors aren't
repeating information or mixing up information that we are receiving.)

nothing | could think of
Decreased cost.
I would have liked the option for daytime classes at the University Center.

Maybe change attendance policies. | had appendix surgery and was marked down for missing
class because of his attendance policy, which caused me to get a B instead if an A.

i do not have any complaints!

The integration of the weekend programs needs to be more seamless. It was difficult to obtain
access to things, or even get a student id when the school was closed during the weekend
classes.

Maybe some more options for the Traverse City campus. Keep expanding.

Improve the sciences building/ department; ALOT of the equipment in the labs need to be updated
{many still say Ferris State College)

That there was a statewide location closer to me.

Some of the professors are a bit lacking. Not so much in knowledge, but in organization,
scheduling etc.

...however, it is small enough that ceriain programs are limited, like Spanish and Sociology. Hire in
more diverse fields than CJ and Chem.

Parking availability.

t would have the professors attend education seminars and classes on how o impart knowledge.
Some of my professors were fantastic at applying new teaching techniques white others | found
lacking in that same ability which made the classes more difficult.

Nothing at all. | was completely satisfied with my experience.

Limit unnecessary classes, and open time slots for classes per semester instead of every other
semestler.

Updated equipment

Nothing. | loved i.

Nothing

Class availability

none

It's racial prejudice towards black students.
None

Tuition Pricing

Nothing

A commencement ceremony in Lansing, please!
Upgrade the GYM!

More SLA instructors for more challenging classes

Types of testing
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| feel like the teachers themselves need to collaborate more, For example, we take a semester
long class on special educaticn and learn all about accommadations and modifications. Yet | had
at least 3 classes after that that spent entire class periods teaching us about something we spent
a semester studying.

The market being in a different location and offering much healthier choices.

One of the biggest things is the safety for pedestrians. Ferris need crosswalk stop signs in the
middle of the lane. There has been a number of times [ have been almost hitting because people
den't know {o stop for people in crosswalks,

Closer 1o the upper peninsula
More parking availahle
nathing maybe seme ways that professors run their class.

communication! There were assignments in the first class of the proegram that must be completed
throughout the program and turned in for the final class, there was missing
information/communication that made it difficult at times. | hag lo drop a class and put off
graduation for a semester in order to complete these requirements, if the information had been
communicated more clearly then | may not have had to do that.

The rate for housing. it shouldn't be as much as tuition rates.

I don't seem to have an advisor that wishes the best for me. Every time | go to her office for help
on something, | feef more lost than when | walked in. She's a great person, but | feel like she
doesn't care teo much academically about me. So | would wish for that to change, | hope no other
student will have to feel as lost as | did when registering for classes, finding out how far along they
are in their degree, or with any other generatl needs.

Nothing
More class times at GRCC

1 think that charging student teachers $6000 while they struggle to survive for a semester working

us already? As we head into careers more about making a difference than making a substantial
paycheck, this just seems like one more hurdle o overcome.

The parking situation on campus.

Not as expensive, and cultural/social electives that are more fun. Things such as a dance class,
cufinary, home economics, other physical classes where we learn to do something. Or other
classes that are more entertaining than what we have.

nothing

i | could change something about Ferris | would request for more flexible class hours and more
campus employment as well.

Student employment guidelines should be altered.

| really hated the parking, but that really is not something that can be changed. | was pregnant
spring semester and very pregnant all summer and it was awful.

If | could change something about Feris, | would change the amount of group projects that are
done. Professors put a high ranking of importance on greup work and for a good reason, but group
work never turns out te be group work. It usually ends up being one person does everything, and
the whole group gets the benefits.

| feel like advisors need maore training. | felt as if | wasn't guided throughout my time here, there
were multiple times 1 went to my advisors and they either forgot 1 was coming in or they took my
hotds off without talking about my schedule. It wasn't until this summer [ met my current advisor
and she created a schedule with me and talked me through what | was going to want to do.

Mare teacher involvement (online).
Get rid of the older teachers and get people that are relevant to the industry

Consider expanding the degrees one can obtain while aftending off campus, such as Southwester
Michigan College. It would appeal to those that you don't offer degrees for.

More parking
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The sense of pride that seems to be lacking with students and faculty.

For myself, being a commuter, it would be nice if the food on campus was a bit cheaper, 1 would
also enjoy more events during the beginning of fall and spring.

None.
nothing
Add fully online BSN-MSN option

| had a very rough start with the advising department, until | was finally placed withm ]
took a lot of classes | didn't need and/or wasn't ready for because of misdirection by my earlier
advisors.

The facilities for my program weren’t available as much as necessary, some classes have {wo
different professors (ARCH 102 or 203 for example) and the students come out with wildly differing
levels of knowledge, and those classes are key classes for the field of work.

Parking. Parking, Parking, and more Parking.

working in groups online

More class offerings

More parking. Way more parking for commuter passes. Especially by the business building.

1 would make it easier {o obtain an undergraduate associate degree by internet. Also, if an
internship is required to graduate, | would make it easier fo obtain one.

The parking passes are very expensive, yet there are far too few places to park, and often no
places fo park even remotely close to where you need to ha.

how and when classes is offered it just prolongs everybodys ime if you dont catch it and its
unforiunate

na

| would [ike to see changes with the housing offices. | have had some bad experiences living on
campus and working in the halls as a DA, Most of my bad experiences did involve my old hall
director from Clark hall from 2013-2015. When things were brought to fight about him, | feel
nothing was done. | would like to see freshmen enjoy living on campus and be listened to by the
offices.

Get more parkingl!!! More flexible class times and offerings, maybe an increase in mixed delivery
courses.

Personally 1 don't enjoy being in a small town but that's subjective to the experience.

Off-campus housing protection. | bought a mobile home as investment while attending school and
thought it would be an equity [ could use after graduation, but [ lost everything to crooks. One
landlord conspired with known criminals (according to the M! Judicial Tenure Commission), was
kicked off the bench, and had ties to the Big Rapids City Altorney. One landlord ran a slum mobile
home park and continually put tenants lives at risk with substandard plumbing and blocked fire
access. Another mebile home park landlord was indicted by the Ml Attorney General after
continuing to illegally take rent 2 years after her license was revoked for violations. This continual
emotional and financial turmoil over housing reflected greatly in my ability io attend and study at
FSU. | finally had to sell my mobile home for $1, and left the Big Rapids area a broken person
without & degree. There is no protection for students off campus, no homeless shelters, no
housing assistance, no effective legal assistance, there was nc one who could help me.

Having more parking available for commuters. The number of times | have had to spend close to
an hour leoking for a parking spot was ridiculous. | shouldn't have to pay to park at a meter for
several hours when | payad so much for a parking pass.

Please buifd a parking garage, you build everything else. I'm tired of geiting tickets just because |
can't find parking spot.

| would not change the aspects of Ferris but rather the way | approached my own education.
Fewer group projects.

Cheaper tuition. More parking.

741132

4/21/2017 9:30 AM
4/20/2017 3:35 PM

4202017 9:04 AM
4/19/2017 11:11 PM
4/18/2017 1:04 PM
4/18/2017 1:.01 PM

4/18/2097 12:11 PM

4118/2017 10:59 AM
4/19/2017 8:23 AM
4/19/2017 3:30 AM
4/18/2017 10:01 AM
4/18/2017 2:09 AM

4772017 11:40 PM

4/17/2017 2:05 PM

4/15/2017 7:53 PM
4/15/2017 2:45 PM

412/2017 1:12 PM

4/11/2017 4:18 PM
4/11/2017 3:34 PM

4/11/2017 9:40 AM

4/10/2017 5:38 PM

4/10/2017 2:08 PM
4/10/2017 6:59 PM
4/10/2017 11:59 AM



332
333
334

335
336

337
338
339
340
341
342
343
344
345

346
347

348
348
380
351
352

353

354

355
356

16-17 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

[ would not change anylime about this university
More mixed, face to face plus online instruction, as opposed o strictly online courses,

| would change the transfer system for students with a lot of credits. | had 2 lot of difficulties that
could have easily been dismissed if | had been required to sit down with a transfer guide. After a
sernester of transferring here, | was caught in the summer with a Satisfactory Academic Progress
Program Audit Form that prevented me from continuing with the program | was told | could enter
into. It would have been nice if someone had told me this was going to happen. Also, having to
retake a general class when the school accepts the higher educaiion classes caused scheduling
conflicts. [ had o look inte other schools because of it when | just wanted to attend Ferris.

Nothing.

I would make more parking available. Whether it must be below facilities or re-organized. Maybe
tess faculty/staff spots that are never full.

Cheaper Tuition and Expenses

could use more parking spaces.

Probably more different types of classes offered, especially within the finance program.

n/a

My program was [aid out horribly. We should have learned what its like in todays world.

nothing

More classes offered at the northern Michigan university center

WiFi

f think the University should be more supportive of our ¢iub sports teams. They are going out and

exposing the Ferris State name to so many other schools, yet they are restricted from creating
team apparel that displays the Ferris State name next to their club sport.

N/A

Certain programs are put on a higher pedestal than others. At Ferris, if you are not in a science-
related career, your program just isn't given the same amount of attention or dedication. Even in
honors classes, most of them are science based, and when you are required {o take these
additional honors courses, it would be nice if they at least aligned with your program.

Blackboard could be improved

Maybe you should consider giving students snow days, especially when CMU is closed.
Lower the cost {0 go to the school.

N/A

| would increase the emphasis on preparing students for life after graduation. Topics of focus
could be resume building, tax seminars, loan counseling, budget making, ect.

If | could change something, | would change the entire idea of college education, General
Education credits are nothing mere than a ploy to rake in more money from students. A business
degree from any institution should take no more than 2-3 years. To be successful in the business
world | should not need fo take a science credit with a lab or anything that pulls me outside of the
business building. People do not become more welk-rounded because they took a music class in
college.

{ would say offer more opportunities for off campus students to get more involved in activities in
that area sponsored by Ferris.

NA
Parking
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There is a huge lack of diversity on campus and it's ironic that Ferris prides itself on diversity but it
is not evident in its student poputation, faculty or staff (residential staff included), representation in
administration, or financial services. As a Black student coming fo Ferris, it has been a complete
culture shock {which is not necessarily a bad thing), but there is not nearly enough diversity to
make minority students welcome or feel like when they are speaking with secmeone about financial
issues or matters of what it means to be a minority on campus and in this country that they have a
shared experience with the people across from them. Being at Ferris, | stayed in dorms for 3 years

and | only had 3 RA's (two freshman year} that looked like me. 1 have had only one Black professor

in my collegiate career here. Ferris State needs to do a much better job in catering to its minority
groups on campus in getting representation in other places aside from the student body.

Offer more classes on campus at Macomb College Warren or Clinton Twp. I'm not a fan of online
classes - they are pretly much worthless.

{ would like te se it be more online when appropriate,

nothing

Nothing

Only thing that Ferris should change is the parking passes, it should be cheaper.

t am graduating Ferris State University and can't get into an internship. | have applied to over 50
and still haven't gotten one. | can't even seem to get an internship at Ferris yet you still require me
to get one while providing very little help.

Better educators
More parking and update the campus and dorms.

Better advising programs for students. Some of the faculty in charge of being advisors for students
when selecting classes and planning future semesters have little to no more of an idea than the
sludents do about how the process is supposed to work.

| would change that Ferris is in big rapids

The book prices; | am thankful to be on the TIP program, but 1 still work for a living and to help pay
for my schooling.

parking
Nothing.
N/A

The faciliies here are in a lot worse condition than larger schools. Don't think it's necessary for
some of the classrooms to have literal fold out tables and cafeteria chairs at a school this size,

move it to bigger city

Some of the professors that have lower overall grades from students, and not because the subject
is hard.

Mare real world preparation.

Better communication if needed paper work for things like graduation. When advertising events
please advertise more in advance.

Less group work or better picked groups, for a non traditional student it is just a pain
More parking,

Have advisorsmore up o date on there student programs this able to give hetier advice.
The the distance you have to walk to class

Some teachers were a joke.

I wouldn't require as many general education classes in a degree pertaining to Engineering
Technology.

Diversity
More student/faculty interest in university sporting events, and a better recreation facility,

More diverse classes/ less redundancy in course work for the MSW program.
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Ferris State needs to invest in at least more commuter parking lot for all the students off campus,

} would change the increasing price of tuition. | understand there is a need for raised tuition in
regards to government regulations. However, | don't think its right fo increase tuition just to make
the university "look" better. If there is a raise in tuition, | would like to have a positive impact from
it.

parking and WIFI

Sidewalks. Rip them all up and start again.

more online support

I would make Blackboard more user friendly.

Parking

The biggest thing | would change honestly is how strict this school and city can be on the students
here. We are all just trying to make ourselves better and are spending thousands of dollars each
semester to just have this opportunity. With this responsibility and hard work that all of us siudents
go through daily, it's nice to refax and enjoy time where we can be carefree and not worry about
the next stressful moment. But | feel our school and the law in this fown are overly harsh to the
students and don't believe in the students they are looking out for.

Get rid of the internship. Too hard to do a full time unpaid internship and still have a job.

The staff at Ferris was always very unresponsive and did not make students feel like their
problems or issues were important. | would make sure staff is more friendly and responsive to
students.

I would expand the elective course selection to incorporate more practical skills and experiences.

The food services budget that they are given, to me, is not encugh. he students pay a lot to eat
here and | feel like the amount of money put into the meals is not enough with how much money is
spent on them.

NA

Nothing. Great place to attend school.

More discussion based courses

Less Prerequisite courses.

Maybe help with incoming students and realizing how to use the online resources,
Make It cost less, and less money spent on books.

Parking and permits

t feel the Automotive Management curriculum needs to be revamped. All the courses except 401
are filled with busy work, no true learning in the assignments. One instructor grades assignments
extremely late(sometimes 30 days). There are many general tasks and systems from the industry
that can be incorperated in the course work, but they are not. Hopefully things change for future
students of the pragram.

The parking.

Figure out the parking situation.
Cost

Fire R

Making the programs clearer to understand, and make support information for statewide students
clearer.

More info on continuing education and workforce preparedness.
Plowing during the winter increased.

Towards the beginning of entering Ferris, transfer student or regular student, | would suggest
having more presentations in classes about the importance of things like RSOs, internships, and
other extra curricular activities. When { transferred in there wasn't much information impressed on
me except that | needed an internship and joining RSOs would be a gocd idea.
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Mere parking, at times it is really hard to find any parking spots.
Communication

Implement actual animation classes into the DAGD program and more classes that work with
Maya.

If 1 could change something about Ferris it would be the equipment that the Respiratory Care
Program has. The teachers do such a great job at working with what they have but they deserve
some new tools!

RA's / FSU police need to chill out and be more lenient, everyone wants to have a good time at
college. Obviously, a safe environment needs to be maintained but unviolent "crimes” shouldn't be
taken so serious. /10 wouldn't reccomend Ferris to a friend for this reason, and the internet sucks
frequentily.

Make sure the small programs are noticed.
Internship encouragement

PARKING

See additional comments fiald,

Add some classes that are relevant to specific areas in my program including topics such as
malware analysis and cryptography.

t think we need more advisers like he was amazing every step of the way and
she really cared about helping graduate, | know some advisers just take your hold off without
meeting with you. | think the face to face interaction with student and adviser is very important.

There's not much | would want to change about Ferris State,
Nothing

Writing and communication standards. The level of writing skill at this college is disgraceful. 1 feel
woefully under prepared for the professionat world, and am appalled to say [ am cne of the better
writers in any of my classes. Communication in general at Ferris is lacking. Neither oral, nor
written, or even non-verbal (professionalism in manner and lock) are cultivated in this institution, |
felt terribly deficient in my own abilities when signing up for college believing this would pose a
serious problem to my academic studies, only to discover my knowledge and skills when starting
college surpassed graduates from this coliege. | hate to speak ill of the institution as | have had
great relationships with the individuals who comprise it, but | get the general sense from Ferris that
Graduating students is more important than educating them.

What | wish more for at Ferris are more courses that revolve around warking on how to develop
stories, characters, idea, etc. While we are laught a lot of the technical aspects of cur field 1
believe students need to be taught more on how to create and develop ideas instead of only just
how to model and draw. How can we create if we don't know what to create?

! would not change anything aboui Ferris, but | would my experience at Ferris. Looking back, |1
would have took advantage of the many resources that Ferris has to offer, and | would have been
more involved around campus.

I feel the student custodians here should be paid by how hard they work which means more.
More opportunities for work on campus for Master Students

More parking

Improve the buildings

Add more commuter lots. Especially if non-traditional students are going to continue to be heavily
recruiied.

The campus student pclice were horrifying. Some would abuse their power. One last thing | would
change is getting rid of 10 year!

Cheaper
8ig Rapids
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a lot of the teachers that teach the second year of this program make learning a lot harder then
they need to be. The teachers make it more difficult than pulling teeth to get stuff done. this fact
has given me an overall negative feeling at this school.

Some instructors should be changed
More availability

Less of the "wrong" people entering school for the wrong reasons. | believe i have seen crime rise
just since i have been at Ferris and have heard of allot of my classmates complain. My first
semester i was involved in a assault that involved members of the football team. | had no idea why
i was assaulted or who did it, (although it seamed to be race related) i could have pressed charges
but i didn't, | fater found out these kids accused some of my friends of something that had not
happened. From my view point they were trying to start a fight with us for no apparent reason and
unfortunately i was a victim along with a few others. | hoped justice would be served but as far as i
know at this point the students were given less than a slap on the wrist from he school and the

Parking.

Being more ciear on where o and where not to park on campus. Giving a timely nofice as to when
major parking lots would be taken up for events {such as career fair), to find another spot. Also |
would like to see the side walks and parking areas plowed better in the winter time,

Cheaper.
Nothing.
some professors. Not get switched 5 #imes to different advisors causing later graduation,

| would change Ferris parking, because there is none, the ability for healthy choices all around
campus, how roads/sidewalks do not get plowed, and how classes are never cancelled when there
are terrible siorms.

Better wifi, lower costs
More Parking
The required gen eds

1 would like o receive grades sooner than | did for the fall 2018, semester. The grades came in
after my work deadline to submit them for reimbursement in 2016. Because | had to wait unti] 2017
to submit far reimbursement | wilt not be able {o be reimbursed in full, my workplace will only cover
$5,250.00 in one calendar year. That's a bummer.

Sometimes | felt like instructors for online classes did not give enough individual feedback or
individual teaching.

Offer more financial aid/scholarship opportunities for the summer semesters

EEEERREg oo to be removed as a professor and department head . IEHREER is a terrible
resource for students due to his lack of knowledge in the manufacturing field and his inability to be
found during hours and during his own classes. As of 2/24/2017 he as blown off 7.5 hours of his
MFGT-231 class for other engagements that were unnecessary for him to attend, his absence in
his class accounts for a quarter of the time the ¢lass has meet and has prohibited his students
from complating their projects in a timely manner.

The amount of support offered to Greek RSO's on campus.

Lower tuition. | honestly do not think if should cost as much as it does to go to Ferris. If you cannot
lower tuition | would say to stop raising tuition every year. While Ferrdis is a great school what
makes i{ appealing to people is that it is affordable. It will not stay that way if tuition kepps being
raised

Offer more a wider variety of classes and offer classes every year rather than only certain times.
Limit parking passes that are sold or get more parking.

Overall nothing, everything was fine with me.
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| wish that the advisers would be a little kit more hands-on in terms of assisting students with
planning their courses early on in their college career. | didn't really know what | was daing in my
first year of registering for classes and | feel as though this may have interrupted my path to
graduation. | also often found myself waiting multiple semesters to enroll in courses which were
only offered in spring/fall of even/odd years. Simply because | didn't know about this pattern of
class offerings in advance, | was setback and mixed up in the order that | took some courses.

| felt some of my required courses will not be beneficial ta my future whatsoever, whether | found
them interesting or not. They felt like they were only required to meet some sort of irrelevant
standardization {multiple science classes, accounting classes, statistics, etc for a music industry
management degree). This is hard and discouraging for students, as we have to pay thousands for
these classes we feel are itrelevant, Less slandardized degrees would be more efficient financially
and time-wise for students.

| would change how the study abroad office and military office function. They lose paperwork
easily, and can't answer students questions.

More parking

I would change the tuition to be lower, but this is a nationwide complication. Ferris specificaily, |
would change the rate at which they tell students how they can use resources once they
graduated. | séll dont know and am not sure if anyone is going to tell me.

Costs of materials, specifically textbooks, is out of control,

Parking was nonexistent and needs to be addressed. Also parking passes should not be required
for participation at the rec center. We, as students, pay for the pleasure of using the rec center no
matter if we live on campus or off.

Mare parking

If | could 1 would change the parking. There needs to be more spaces or easier access 1o classes.
The dorm that are cld! Update themt

nothing it was a good school

More classes offered in Criminal Justice pregram at your satellite locations.

The parking and road layout/maintenance at FSU

Group projects. They are really nof necessary and in some cases really bring out the worst in
people.

There needs to be more parking

The unnecessary requirement to iake "elective” courses to become "more well rounded
individuals" is an absurd concept, It is a waste of time and money that could be better spent on
courses relevant to one's desired field of study/career,

The only thing | wish were different is student attendance at extra curricular activities, but not sure
how much the university could do about that.

Number of credits needed per degree that are not useful in a future career.
The parking problem that seems to never get solved.

Parking needs to be fixed.

cut or reduce the social awareness and cultural enrichment credits

None.

the parking situation more student parking lots

Business building parking lot needs more spaces.

different ethnic groups joining one another.

Parking needs improvement. | have seen (and experienced) so many accidents, frustration,
unneeded tickeis, and tardiness as a result of the limited and complicated parking system. Fixing
the system will be expensive but absolutely detrimental toward future growth.
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Parking. | know i know we can walk bao hoo you have feet well guess what you want higher 22172017 2:05 BM
attendance fix your parking. If students are just skipping class because they are so mad its crazy
instead of building more halls build a parking garage and wow problem solved. Also all of the front
desk ladys at the imme center especially financial aid offices need {o be trained on friendly
customer service and actually helping not just staring blankly at the wall and then repeating the
same phrase. | get people have bad days but every time | have ever had problems or issues i have
been meant with some of the worst customer service of my fife. If i'm just trying to understand
something being rude will not help sither of the parties. Some scrt of management problems are
going on over there.

The price of tuition is very high for the level of education that | received. For example, when | went 21212047 1:12 PM
to Owens Community College in Toledo Ohio, | gained a much better understanding of sales from
their 100 level selling course than | did from the 300 level selling course at Ferris. 1 found this to be

very frustrating considering that | paid twice as much here than 1 did at the community college, and

| expected to learn something new which did not happen. | had some good professors at Ferris,
however | also had some that were absolutely terrible,

I would ask for more tutors to be available in the Grand Rapids location

Educate the advisors more! Most of them do not know the proper things for each major.
Caring advisors

Separate Ferris from Grand Rapids Community College.

Unsure, many of the Plastics professors have very large loads and with more professors it may
take some of that off of them.

The syllabus for almost every course had seme sort of miscommunication or wrong information

(dates} Some of the instructors did not reply to questions often. [ felt | spent at least half of my iime
trying to figure out what the requirements for the assignments were before | even began to work on

the assignment.

More online classes

Putting current students first before developing new buildings for future students. [ find the lack of

parking on campus absolutely astounding.

Where they spend/allocate their money.

Paying so much to park somewhere you live!

Mare parking

| took online classes. | do not have anything to compare it to. So no. Not at this point.
Nothing

PARKING I

Better communication about on campus organizations

It cost way to much, [t should be affordable. Stop making pour choices with our money.
1 would change the parking structure. Students need more spaces.

A Bachelors of Science in Chemistry and better parking options.

Have more suppert from the school for Greek Life organizations. [t's a huge opportunity for the
school o utilize, yet they don't. it's extremely sad and disheariening that Greek Life is slowly
evaporating from Ferris. it's part of a historic culture, and really is failing because of Ferris and
administration. Why wouldn't our school want organizations to thrive?

The communication between the International students and the American students.
Make it less expensive.

The wifi problems.

| would change the number of parking spaces available on main campus.

Remove some requiremenis for social awareness classes.

If you're going to put people in a shit ton of debt, you could at least pay for their cap and gown.
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The education program left me feeling unprepared to run my own classroem. That could be
completely normal nerves though,

NIA

If more emphasis was put on students becoming passionate about their career choices. This could
be realized through a beiter funded and organized academic RSQ program. Cther colleges, such
as Michigan Technological University, have more extensive RSO-like programs (student enterprise
program} which empower students to gain professional experience by working with internal
campus erganizations and external businesses. These freedoms allow studenis to develop
themselves professionally before pursuing an internship or career job,

Nothing | can think of.
Better parking for commuters, and teachers that don't just read off power points.
Parking Garage

| feel that | was not adequately advised within the school of criminal justice. This may impact the
successful transition into my career.

The temperature
Course availahility.
N/A

More practical classes

I would improve the scheduling system. | had a hard time taking more than ane major pertaining
class over summer because of overlaps. | also had issues with communication from financial ald.

The parking situaticn is absolutely horrendous. Everything about it
1 am not sure | would change anything.

Communication!

tuition prices

To actually practice what we preach in regards to diversity and inclusion. Require more from
facully, staff, and students.

Cther than a sentence or two of response in grading assignments, the MBA facuity did not
contribute in my MBA classes. They rarely commented on discussion boards, did not present any
material either through lectures or by written instruction, and did not respond in any meaningful
way to the class. There were a few professors who did write maybe three or four sentences in
respense io assignments but again, § stil taught myself the material. The patiern was to buy the
texibook, read it, google additional information to teach myself how to complete an assignment,
and then google more information to complete a discussion post. Frankly, if | could have taken a
test on any of the classes | took, | would have because my instructors brought litfie to the
education table. The first class that had two Saturday components were useful because we
actually received instruction from the teacher. If the only role the MBA facully play at FSU is as
graders, then perhaps they are getting paid way too much. Other institutions that have online
programs use Tegrity lectures along with powerpoint slides and handouts; call-in discussions;
discussion boards with a ot of instructor feedback; and involve other resources such as videos o
watch or additional papers to read. One professor gave veluminous papers to read but we did not
discuss them so we soon learned they were superfluous . Other than that person, none of the
other methods mentioned were used. ] wanted the credential and | taught myself a lot but | regret
choosing FSU for my degree.

There should be more parking lots for students.
| wish there were more study abroad opportunities with a medical focus.

The entire COMM department as well as Johnson hall should be re-evaluated as a source for
leaming.

The walk from Bishop to Alumni building haha.

Some of the teachers are not very hands on with the students. And like myself, 1 learn with a very
hands on approach and want {o know they are there if the students need help or are struggling.

To add parking lots that use all parking passes.
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I wouldn't change a thing.
More online class options

The cost of tition, however that is a systemic issue. Many students like myself pay for ocur own
education and it becemes daunting when we watch our student loans rise.

| would add a Gen Ed requirement for a current events course to get students involved on a global
level.

Academic requirements,

The route bet.wee.n Lansing and Big Rapids.
I would make it more kid and family oriented.
More parking!

The mascot

No changes.

Fees that MUST personally be removed siudent government fee, fitness fee, health center fee. |
hate the payment plan. it does not help the student with due dates at all, they keep adding late

facuity for my major, MFGE scale is not fair. MET student has to do thier senior project alone, no
financial support dorm the department and complicated requirement fo get approval for project!!t
most of the schools da it in group. Working in Doing senior project alone is like you are telling us
that all engineers work alone. Thank you

| think everything is perfect to me

The tuition is too high, they increase fees inconsiderably .
Some of the cutdated computers/equipment could be replaced.
Even more hands on learning

Nfa

Return Ferris Fest to mid to late April. There are no other events like it and moving it to mid-March
is cruel; students already spend most of the school year in the snow and cold, don't ruin one of the
best things about Ferris.

Restructuring of the curriculum
Have an online engineering program. No one seems to offer this.
 would love to see more parking and inframural sports.

t wish the College of Business Management program was far better than what it is; | feel like most
professors are not properly preparing their students to face the real-world challenges of working in
business.

How expensive it is to live there

| would bring back a place te eat on the West side of campus so that those students who do live
on that side of campus don't have to cross the street everyday just to get food and to open more
options for places to eat.

One thing that | noticed about the Ferris/fiKendall Grand Rapids campus is that we lose out on a lot
of opportunities. For example, the main campus students are held at a different standard
compared to the ones that are receiving their education at the Grand Rapids campus. | did not
know that as a business student on main campus is expected to meet certain guidelines, for
instance participating in the international wine, beer & food festival is mandatory but for students
attending classes in Grand Rapids it's not. | feel like students are missing out on opportunities. |
just hope that you would look inte making sure every student receives an equal oppartunity.

How liberal it is.
None

The Library. It is entirely to noises. [ could never focus or do any quality work. Kids were loud,
playing around and utilizing the area as a sccial place.
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The cost of attendance.

Get a better welding engineering faboratory. | know they are in the process of doing this but
considering Ferris State University is supposed to be the best colfege in the country for Welding
engineering the current laboratory equipment and facilities does not reflect that.

The one thing | would change is the Math portion of the degree. The flint campus didn't have Ferris
Math courses so | had to fravel to Lansing fo take them. The classes were only on Saturdays and
there were five classes | had to take. | didn't have a great vehicle and finding semeone to car pool
with was difficult.

Not all professors have the same standards for work so it can be very confusing when everything
is going great and all of a sudden you have a professor that no matter what you do they are never
happy with your work,

NA

| have enjoyed my experience both 10 years ago receiving my associates and currently taking my
online classes.

The price, notjuét Ferris. Education in general.

| believe Ferris State is amazing and does not need to change anything,

Better advisors

The sidewalks are not properly kept in the winter, it is not fair to students who are disabled

1 would change the desk styles in some of the science building. Some seem to be very tight and
difficult to take notes on with other students around. I'd upgrade the College of Education and
Human Services huilding as well.

Making it a requirement for professors to use blackboard for at least keeping studenis up fo date
with there grades.

More parking spaces.

The snow plows doing a better job for the whole campus. More seating in the quad. Not building
another buitding when we clearly need more parking space for the student and staff on campus.

Provide all Residence Halls with air conditioning and better wifi. As a member of student staff, |
often hear of these complaints from residents and experience them myself.

Parking, how to register for classes. Possibly do a full year of registration instead of just a
semester.

1 would lower tuition, and create more classes that help the non-traditional student.

Less focus on Accouniing/Finance and more focus on more leadership and organizational change
courses.

N/A

I would not change anything at Ferris.

replace some professors that are to arregant for their own good.

| would appreciate better maintained icy sidewalks during the winter,
getting more organizations 1o work with each other

{ would have liked more cantact from the administrators of the program at the off campus site. The
professors did a great job of explaining how things worked in the Master's program from start to
finish but more contact from an administrator would have been nice. One of the professor's took
the time to talk about what having a master's degree means with the educational spectrum as well
as within the criminal justice field and this was much appreciated, however, | believe that someone
from the administrative side of the program could have came and delivered a detailed exptanation
of this as well. [t would have been well received by my classmates and 1.

More commuter parking space.
Nathing
N/A
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I think it's incredibly infuriating that | have to complete an internship to earn my degree. Internships
should be heavily pushed, but not made an absolute requirement to graduate. At this point F'm
basically done with my education, but my degree and essential my future, is being held hostage by
the fact that | haven't completed an internship yet. So that's what | would change about Ferris.

Nfa

1 fell multiple times this year walking to class on unsalted side walks. The lack of cancellations
when necessary and disregard for student safety was disheartening ang frustrating.

Have an SLA available for organic chemistry, especially with Dr. Balanda

Give the veterans a bigger space other then that hole in the wall and count their deployments to
cultural enrichment credits.

NiA

[ would take a look at the curriculum. [t felt like we spent a tremendous amount of time studying
Baldrige Performance Excellence and ISO Quality Management Systems. Some of my other peers
at other institutions spent far less time on this and were able to take more valuable classes.

Better stairways in the Star building,

The university would listen when the teachers are telling them they fucked up without trying to
make it the teachers job to alse run the university

Changing the final project(mech 499) to a group project, This would help cover the cost and creat
bigger projects.

Receive more funds for the Criminal Justice program

Make the resources and the room for veterans larger and have unlimited funding. Better parking,
please please please put in parking garages.

N/A
Single dorms available again.

| think that the education aspect is good. But some things that | would improve would be is more
parking spots for students also | would like to see more places to get food.

2

Frofessors who do not inject their political opinions in classroom discussions/ lessons.

The parking that's available is horrible at Ferris.

The price is very high and it seems to be growing every semester. The PARKING is also an issue,
NONE

The science departmeni sucks. And most of the math professors are terrible.

Renew the buildings

For the CIS program vett the prospective professors better. Through my CIS degrec CEiRERER
& v/2s nired and moved around a fon. We were told after the first semester it would be
resolved and as | am graduating talking to students that are still in his courses it is not. This was
somewhat the same case with other CIS professors but at an acceptable level.

Routes taken to facilitate student success: often it was obvious that costs were avoided by the
school and put upon the students ranging from printing, to requesting franscripis, to fees for health
services and recreational fees. Having had attended a university in the same conference and size
for my undergraduate education, | was often disappeinted in the corners that seemed to be cut,
again at the cost of the student. Often personnel involved in different student services such as
health clinics and financial aid did not show enthusiasm or interest in helping studenis, but rather
initiated conversations with poor professionalism or condescending demeanor. Hopefully Ferris will
strive {o improve their outward appearance to future students.

Nothing

The atmosphere of the town. | know that has nothing fo do with the school but there's so much
room to improve. | love the college, the set up, and the shori walking distances... | still think it
would be better to add more culture and more opportunities to expand horizons in the town.
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Nothing. My college experience was about what | expected. | have nothing negative to report,

THE cost of books

The amount of General elective classes required to acquire my degree,
t really can't think of any.

Snow and ice removal.

[ would make more parking spots available for people who live off campus and commute.
MORE PARKING

Mare opportunities for people pursuing higher education.

setting of the programs on my degree

N/A

cost of books

Nothing honestly | have loved it hear especially fiving on the campus.

It is too expensive.

There is not much that { would change about Ferris. Being an off campus student, | did not take
advantage of as many of the on campus rescurces/events as | could have,

Commuter Parking and for my degree in Sports Marketing we really only had one sporis class, |
would have enjoyed more specific classes towards my degree.

Malke it so more classes are offered at the Delta college in a2 semester.not only on class and that is
it

Nothing
More healthy options in the vending machines...

| feel | am not nearly as prepared for graduate school as | should be because Ferris does not put
much focus on its sciences. Professors do not do exciting research and there are no good labs on
campus that | have encountered. Having professors work as advisors is an awful idea because
they do not know what they are doing. | got screwed over because my advisor did not account for
15 credits so | had o really load up my last semesters when | thought | had everything planned
out, 1 get that Ferris is a small school so | do not expect the best, but some work within the Arts &
Science college is necessary for the school to be a better environment.

Salt the sidewalks
nathing at alt

If 1 could change Ferris ! would add more fime in the community and agencies to learn different
things.

Make nursing classes more flexible. It was difficult to do online group assignments with people
working different full ime shifts across the country. | really disliked the group work because of this.

More commuter [ots instead of dorms. Many of my fellow commuters and | have feit marginalized
by Ferris's lack of commuter spaces and close attention to expired meters in the few meter
spaces. in general, commuters feel that Ferris does not care aboui their needs.

That we are not offered the same benefils as main campus studenis are even though we pay the
same tuition.

Plowing and iceing the roads and sidewalks.
More parking for commuters otherwise nothing
Expanded information about the history of the schoal.

I would change how the MSW program does internships and the capstone project. There is a lack
of communication and organization by the university. | would also change how the campus
accommodates persons with disabilities. There is limited access to move through the campus in
bad weather and many updates need to be complete.
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Adjust the schedule and be more flexible to those who work full time. It is hard to work full time and
make it to classes and because | live around Big Rapids, I'm a traditional student so online classes
are out of the question.

PARKING! | lived off campus the last two years that I've been a student and the amount of parking

tickets | have had is ridiculous. 1 only live five minutes away from campus but if | don't leave 30
minutes before class staris | will not find a parking spot and will be forced to park where my
commuter pass is not permitted.

1 would change the parking and lighting on campus. | am sure that this is a commonly addressed
problem. There were times where | did not want to go to classes because | was scared of the walk
to my car in the dark. [ was worried about my safety on campus because of the lack of lighting and
lack of parking that is close to classes.

Put that new soccer field to good use. I've been on the Men's Club Soccer team for the past 4
years and each year we have been getling betier and better statistically speaking. | would really
enjoy coming back to Ferris to watch the Men's team playing on that field instead of the Big Rapids
High scheol field. Make it a D2 sport! We play a D1 schedule and represent Ferris State on our
chests yet we can't get recognized enough to play on the big field, | want to see Men's Soccer as
an official sport at Ferris. | swear to you, attendance will spike with such an announcement.....$%%
Think about it.

The availability of assistance and support for those who seem to feel lost and misguided along the
road.

| weuld reduce the mix delivery classes, or al least offer both face-to-face and mix delivery classes
for every course. As an international student, | was facing problem with the mix delivery class
because my sponsor didn't agree to pay for more than 12 credit hours of hoth mix delivery and
online courses. as you know, many of our business classes are mix delivery and that push me and
the others to face a problem with our sponsor in making a payment for those classes.

Since 1 lived in Lansing, | am far away from the main campus. There is a ferris branch at Lansing
but very limited on class. 1 suggest having more class schedule at Lansing.

nothing,

The professor invelvement in student learning; it seems as thought only a select few professors
are involved with their students,

Make more parking available for students.
Nothing.

1 wish that Ferris offered more courses at the Dowagiac campus. The online classes were fine, but
| got a lot more out of the classroom experience.

the requirements for professor education.

no revving of loud truck engines on campus

Fwould wish that there would be ircreased funding the the recreation center.
t couldr't think of anything that is a reasonable request

Nothing.

| would change the price of tuition.

Better snow, ice removal for commuters.

i would try to update the campus more. many of the buildings are old and not properly taken care
of.

Mare power for students o make decisions regarding life on campus,
| can;t think of anything | would change.
More parking for commuters.

Modernization of the science building. Labs are severely out dated and no classes use the CORE
tab.

How expensive it is, and more parking available on campusl
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Ugpdate the auto program. Get rid of outdated/unused equipment to make space/funds for new
equipment that will help students better understand cars of the FUTURE not cars from ten years
ago. Add emphasis on high performance motorsports.

Management of classes
If one thing could change, it would be to create more parking for students.
Bigger campus.

More flexibility with course times for the satellife students who are non traditional working and have
families. More consistency in capstone knowledge and overall communication to satellite students
from main campus.

need more parking

Some changes need to be made with the parking/roads at Ferris as far as efficiency.
Some classes could have met for less time, seme more.

more people like nerﬁestii

To provide awareness upon admission on other available programs students can envoll to
compiement their major program. For instance Minor and Certificate programs. A continuous
awareness will help students make informed decision registering for programs that suit their future
careers.

Not have a final course the semester of graduation.
The professors actually fecturing and explaining material, not regurgitating slide shows.

Creating more of a sense of community. | have way too many friends that spend nearly every
weekend at home because they don't feel involved enough here.

the business core.
Regquire more internships, wish 1 would of done more.
nothing

There are so many professors that care so lithe. My first semester freshman year [ had a professor
tell the class after the withdrawal date "| like to fail the maximum and | have curved downwards io
do so." He is the reason that | decided to do just a two year degree rather than pursue my
masters. He is the reason | decided to pursue my education eisewhere. But every semester |
would end up with a professor that seemed to not care about their job or their studenis. Gave little
effort to teach or simply did not seem to know how.

Registration for summer classes seems way too early.

The 2+2 degree option for the Automotive Management Degree. The 2+2 degree option is not
very accurate as being accepted into the 2+2 does not apply credit to alt courses obtained from the
Associate's. | had many, many issues resalving the fransfer crediis from the Associate's. | also had
many difficulties completing this online degree as many classes were nol offered online or were
only offered once a semester. | would have been able to complete this degree in a year and a half
instead of over two had the courses been offered mere than once a year and had the required
courses been offered online. Physics 130 as required by the degree is not offered online. Less
than a handful of science courses are offered online, and only during summer semester, thus
putting off my graduation by a year. If a program is listed as an online degree, this should not
require students attend other colleges in order to graduate because the required courses cannot
he taken online for an online degree,

N/A

Parking. | bought the parking pass and sometimes | had to park on the side streets and walk
longer than time allowed te make it to class on time. Also my degree program (forensic biclogy)
doesn't require an internship, which makes me feel extremely unprepared for the job.

Nothing
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One professor that | had for spirituality was not very helpful and made me feel like | was bothering
her when | had questions on my grades. | am a working professional with a family and 1 don't
appreciate being treated like a child. | still do not know why she gave me certain deductions on
projects because she wouldn't explain what | did wrong. No comments in the grading and all she
told me was read the rubric instructions to find out what | did wrong. So basically, | had to guess
and still wasn't sure why she marked me down for assignments and one project. | gave her a sub
par evaluation and | really hope that FSU will follow up with her on her poor aititude.

NO smoking on campus, better snow remaoval, no "hidden" feas which need to be reimbursed such
as student government/activities, health and fitness centers. Also fix MyDegree, it said my
internship was dene ever since | fransferred here among other things, just recently | had it fixed.

Smocther communication between Ferris and Delta for the students and the advisors.
roads and sidewalks. Professors that speak English understandably

Fewer face to face meetings

| would not have even one course that's offered with only one option for a teacher.
Parking

NA

| am disappointed in the lack of social / emoticnal activities and resources that are available to
students at Ferris GR. There aren't activities available that would help students build relationships
and networks among peers. If there are more events happening at the Big Rapids campus,
transportation should be provided. There is at least one student organization available for
education majors, on the Big Rapids campus, for example. | think that there should be a
chapter/extension of this on statewide campus' as well, Ferris must be thoughtful and intentional
about how it prepares students for the real world workforce. In the fiefd of education, students
waniing to become teachers must be observed several times. Then once we become teachers, we
are observed several times each yegar by our supervisors and/or principals. However, our
professors are not observed. Thay should be held to the same or higher standard of teaching
excellence that Ferris promises to deliver in their graduates. There is all sorts of research about
how the brain learns, and many resources available on best teaching practices, which are not
utilized or modeled in most of the courses that are supposed {o train teachers! One of these
courses was taught by She was the extreme opposite of engaging, and did NOT
come to class prepared to teach. She often lacked resources that would even fill the time that was
available for us to meel. This class was supposed to be discussing critical topics such as
classroom management, differentiation, methods of teaching math/science, etc. It was class
content that we desperately needed since the rest of our required courses did not cover classroom
management and/or differentiation. She was performing (as a professorfinstructor/teacher) at such
a low level that | would expect io be fired from a teaching position if | was to emulate her example
in the course that she taught on the GR campus. Besides being unprepared, she gave me
unprofessionat and unethical advice. The most prominent example of this was when | asked what
would be some effective metheds of classroom management for the most challenging 2-5% of
students. She replied that you simply try everything you can, and remember that at the end they
will be somecne else's problem the following year. | am still shocked every time | think about her
response. There were no defails in the suggestion of "trying everything you can." 1 did not get a list
of best possible methods or practical advice. There were no book recommendations such as
Teach Like a Champion, which is chalked fult of practical wisdom and tips. {} know this from my
own research). She did not emulate the highly effective or distinguished teacher levels of

evaluation that we, as future teachers, will be held accountable to once we graduate and get hired.

This is simply unacceptable. Classroom management and differentiation are guaranteed to come
up in interviews for teaching positions, and | can't simply tell prospective employers that my
undergrad work did not prepare me. This would be a sad representation of FSU's program and
graduates.

Cheaper tuition
N/A
n/a

The price and the attention | got from professors. For compounding we were forced to pay $60 to
use expired drugs that cost the school nothing. When this was brought to the attention of faculty
ihey didn't care and we were ignored. Siluations like this happened on a monthly basis. Couldn't
be more frustrated.
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The limited amount of parking and lack of care to the parking lots and sidewalks in the winter
months.

Class sizes

t would change their technology in some instances. | have Lbeen in too many classrooms where
the use of technology was lacking or very far behind to where if interfered with my learning
experience.

1 wouldn't change anything. | had a very positive experience with Ferris,

Scme of the teachers. Some are just ridicufous and don't know what they are doing.
na

nothing

NIA

I would change the level of care and interaction with the professor/advisor. | have never had a
professorfadvisor reach out to me to check on my progress toward my degree. In fact it always
feels like | am inconveniencing them when | do try to contact them. This is the main reason | will
not be recommending this schocl or degree to anyone that asks me about it.  am an all online
student and | truly feel all alone. t understand that being online | have fo be motivated bacause of
the lack of class face time, but there has never been any interest from my professors/advisor to
communicate with me. | have spoken to may other colleagues that have gone to various other
schools and they are shocked when | reveal how little interaction there is with a professorfadvisor.
It feels like the school does not ¢care at all about me reaching my long time geal of getting a
degree. It has been a hard road and | can say that it has a lot to do with how little help | am getting
from this school. It feels like the only time | receive any communication from this school is when |
am asked to pay my bill, | don't know how much more | can write because | don't expect any
changes to be made, even though other students have expressed the same leve! of dissatisfaction
from this school.

Parking

More inclusion of off campus students.

More challenging and complete optometry curriculum,

Amount of group work required. Extremely hard when working full time and going to school.

t would say that my biggest disappointment about Ferris or while | was at Ferris was the furniture.
Of all things that would have been outdated that was one of them. | have previously attended a
community college and their furniture was cushioned and meant for those long hours they knew
you were going io spend in those classroomis. If | could change one thing about Ferris it would be
the furniture in the health professions building, mare cushioned and comfortable seating for
students, because you do spend a tremendous amount of time at the computer, in the classroom,
etc. comiort is important for overall health, but better concentration from my point of view.

| would change the advising aspect of FSU. | was basically on my own for figuring out what
classes | needed to take and what courses | needed for graduate school. My adviser was na help
in the aspect of my current or future plans.

| wish that | was persuaded more to get involved in campus activities.

none at this time

better parking and snow plowing/salting

More help to commuting student and students that are married and/or with chitdren.
Unnecessary prerequisites

Provide & wider range of business degrees.

Parking

Engineering Building and Classrooms could use some improvements. Parking was awful.
Engineering program could be reworked.
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| had some troubles over the last couple years of my college career at Ferris when it came to
receiving answers and one solid direction about what | had to do to make sure that ail of my
courses were completed and that | was in the correct ones. My original degree was in HCSA but
after being advised and repeating two courses | was left to transfer into the Integrated Studies
program to finish off my degree. | feel that if there was better communication from the counseling
staff, | wouldn't have ran into such a big probliem,

The price of tuition.

The price.

Some professors are not great at all,

Price, and some of the internships are very fong

| was missing a good gym/worleout out center in Ferris. The ones that you have are old and the
equipment is outdated. The university 1 went prior for my undergrad degree had a brand new gym
with high tech equipment and | spend almost every day there. | was missing that in Ferris and
chose to take up on running and workout at home instead,

More supporti for students from professors/advisers,
The cost of attendance, but that's something you run info with every university.

| would argue that the DCCL progrant should remain independent but should receive considerabiy
more suppor? from the university, This is an amazing and weli-respected program. You are
praducing the leaders of the future.

| would change the maintenance of the sidewalks particulasly in the winter time. | had no problems
with any of the academics of the institution considering 1 am continuing my education here!

Commuter parking

| would change parking availability by building a coupie of parking garages in key areas such as at
the university center and near the College of Health Sciences as those are the two biggest places
that students use.

One thing | would change about Ferris would be FLITE's hours on the weekends. | feel that Friday
and Saturday hours should be extended to af least 9 pm.

Cost
GRCC to FSU financial aid process

Make sure students get advisory that will do their job instead of having to switch many times
before finding one that cares for use students/customers

parking

Better snow removal from sidewalks.
None

more commeiter parking somehow
Nothing.

the limited parking

| wish that tuition cost a littls iess.

There are several things | would da to improve things at Ferris. § would let RSO's have more
freedom to do the things they need to help their members grow and succeed. [ would help make a
the commute to Ferris easier, more parking lots and sasier ways to gt across campus (no Do Not
Enter signs). | would also go through programs and make sure that classes and professors are
preparing studenis for life out of callege. These classes should simulate real life work and give
them the necessary experience these students need to get hired and move forward in their field.

The parking
More practical applications within the Engineering programs.
More parking!

Make another student radio station again
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Parking is a major issue, For pecple that commuts, it is very difficult to find a parking spot close to
campus, or to find & commuter lot that is not already full. Parking should be reevaluated. The
south entrance fo Starr building in the winter is always a mess, and can become dangerous due to
snow build up at the base of the steps near the doorway. That entry holds a large amount of foot
traffic, and this entry point should lock to be improved before someone is hurt, but also to make
the area less crowded. The athlatic teams at Ferris have been great over the past few years,
however | have seen a lack of support to some teams ameng the student population. A way to get
students more engaged and improve school spirit would improve campus life overall.

MORE PARKING
Lower the cost

More in depth learning for ITM prograrm. It doesn't go really deep. | have 3 semesters lefi but so far
| learned mare useful on the job knowledge in my apprenticeship. Ferris was theoretical business
that even students in business had trouble applying. | wish we had case studies or hands on
learning opportunities.

overbooked and | felt neglected mast of my time at Ferris.

less group work that is directly related to a large percentage of your final grade
Make the Main campus a little closer!

More scientific research opporiunities.

some of the schooi profs needs to have a closer eyes on them due fo the fact of smart remarks
they give back fo students, some words are hurtfid

1 would change how much commuter/resident parking spots are available.
More hands on.

Less construction, more time and money spent on improving student resources. For instance the
computer lab in the business building does not have a slot to ad money to your print account and
you would have to go fo the library to do so.

Organization would be the only change that | would make. Increasing communication between
stugdents and faculty could be very beneficial to ensure that everyoneg's on the same page with
regards to due dates, cancelled classes, etc.

Nothing that | can think of at this time.
nothing

The parking.

nothing

Perhaps offering the RN to BSN program through Nerthwestern Michigan College's University
Center for an option of in-person learning.

Student/Adviser relationship. My experience was really poor not only in my college, but in several
departments. there are a few good teachers and advisers, but for the most part if you are
siruggiing with other life issues that I'm more or less a nuisance to them.

| would change the parking ai Ferris for commuters.

As a educational student, | would change how | have had 5 different councilors and none of the
councilors cornmunicated with each other. So | had to take unnecessary classes and had to
coniinue my education when | could have been done a year earlier.

Ferris has very little regard for their students well-being. They should work to accommodate us
more. Mainly in the winter time of it is too hard for Ferris to get emplayees out fo clear the
sidewalks and sireets before the sarliest classes then campus should close to avoid hazards.

Stop raising prices every year (Tuition, meal plans, housing, etc.) Charge a higher student activity
fee 1o allow more interesting events on campus. Have more of a variety of entertainment events.
Specifically to the social work program, | wish that there were more interviewing skills courses. |
think i¥'s something that should be practiced regularly.

more parking
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I've had a few instructors who were not so great about communication. Emails were not answered
for a week sometimes.

Scheduling. 1 had preblems towards the end scheduling courses that worked with my work
schedule, For instance, this semester having a class that | had to take to graduate with 1 option
(Mondays and Wednesdays) while the rest of my classes are on Tuesdays and Thursdays. This

has caused me to have to step back from my role at work, which | feel is hurting me professionally.

Also, allowing more students 10 register for online classes. | used to commute to Big Rapids from
Grand Rapids for class and asked a few times to register for online classes and was fold | couldn't
because my degree was not an off campus degree. This resulted in dangerous winter commutes
and added stress which | feel could have been easily avoidad.

The college of engineering technology is understaifed.
| wouldnt

Discuss future changes that the administration hopes to enforee with the students before doing so.
The students are spending a lot of money to attend this University and care about its fufure,

Better internet connections on campus.

Update the automotive service technology courses/program, and better financia) support for
actademic RSO's.

Parking was a chore, ned to do something ahout that. Other than the University Center, the
campus is pretty out-dated.

Cost!

More than half of the classes | took seemed completely irrelevant and therefore was a wastg of
time and mecney.

I would add more study abroad opportunities for more majors.
Open more classes sections in both semester spring and fall
Nothing.

Parking, eating facllities, and sidewalks during the winter. Alse, more study rooms available in the
library or around campus.

Some of the curriculum doesn't seem fitting for my major. Professors only link material to fields of
work they've been in (automotive) and don't relate it to my field of study (music managemant),

lwould like to be able to take the same teacher for classes that require two sections, like general
bictogy 1 and 2. Switching teachers means learning a new teaching style and | believe it's the
reason many students have a hard time during the beginning of the semester.

1 would change the procass by which non-resident students of the College of Optometry, such as
mysel, could apply for Michigan residency and the corresponding lower tuition rate. The
administration at Ferris made that process extremely difficult for me and my fellow non-resident
MCO students, and attempted to deny us that ability completely, and that will certainly lzave a bad
taste in my mouth regarding FSU as an institution as | move forward in my career and life.

more student invelvement
MNothing.

The only thing | had trouble with was the group projects for the onling courses. It was difficult fo
communicate with each other and get direct answers from the professor. if there was an sasier
way to cormmunicate more directly, even if it is an internal Skype, this would make group projects
less stressful.

Location,

t wish | would have heen more involved in on-campus acfivities. 1 think part of what hindered me in
this area was that | did not attend Ferris jor undergrad. | think transfer students should have more
avenues introduced to them in order 1o get involved.

Tuition costs, lt was tough to have to take out loans every year in order to pay for tuiticn and
beoks. The books | believe are way over priced, and the sell back is a rip off. | just think that since
we pay so much already to attend the class, us students shouid be given a break when ordering
beoks from the bookstore. Not overcharged because it is convenient for most students.
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The one thing that | would change for Ferris would be some of the classes that seemed
unnecessary, but this is what i thought of when | was taking the classes at the time.

The cost {o attend MCO is too high, especially in the final academic year when we are not on
campus, but rather doing a years worth of intrenships. The daily cost to for the final year was
around $153, and the us students are only taking one one line course that is connected to the
college. The rest of the education we are receiving through optemetrists in the workplace. | believe
this is should be changed.

Not sure, fo be honest. | was mostly an online student. | did not attend main campus.

Improving the marketability of Big Rapids. Young pecple like to go off and have new experiences,
but the small fown does not always offer that. Creating 2 new market and appeal to big Rapids
may bring in new businesses and activities for students to do when not on campus.

The cost of attendance and parking.
| wouldn't change anything.

The online experience. The current set up does allows for teachers o visual interact with the
students, but only one fime did this ever happen. As noted to many professors the viewpoint from
the student is that without a physical image of the professor the student could think another
student is teaching the class or possibly computer. | know this is not the case, but a simple 2-5
min video going over the assignments or key poinis for the week would fit the requirement. This
alse touches on the visual learner. All other learning types are addressed in an onfine format
except for the person who learns from hearing from someons else.

It is nothing against Ferris, however, 1 wish | would have joined a RSO.
Plow the sidewalks

A progressive sickness that is corrupting the administration, facully, and people of this germmed
community. A concerted effort needs fo be made to produce critical thinkers capable of handling
the challenge of the modern society while PRESERVING and PROTECTING our foundaticnal
understanding of INDIVIDUAL LIBERTY. At Ferris, A majority of the 'consciousness' of thinking
with regard to structure and order in our worlds is geared finding a solution from a centralized
authority. The real solution is to empower and enhance individuals. Much effort needs to be putin
to combat the national narrative which seeks to create and ignorant and uninformed citizenry.
Ferris has a chance to stop that, but certain departments are fighting to enhance an ideaology that
will ultimately destroy our way of live making way for a new one. The new one is likely servitude
with no chance of departure.

N/A
N/A
Better snow removal, more affordable meal plans

The residence halls. Speciffically the room size and benefits received from staying on campus for
muitiple years.

Nothing.

Provide more career opticns (at the career fair) for students who are majors in the fieid of
communication.

The parking is horible

Nothing

nothing

N/A

more parking and better wifi

Newer facilities

Student involvement and on campus opportunity.
More parking Space.

1 believe some of the professors should be analyzed because favoritism of students is at play
within some classrooms.
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More up to date equipment
} wouldn't have gone here

! would change how multi-cultural organizations are treated on campus by both faculty and
students.

Nothing

Better heip with infernships

Nothing.

Better employment options after graduation.

N/A

| really don't have any recommadation for change

N/a

cost of classes!il! Having to travel for some masters classes,
f wish there were more human biology courses.

How professors use blackboard. | hate how it has become a tool for them to have to do less worl.
I have had classes where | have to buy an online registration for an outside educational company
that creates all these tests and assignments and grades them, and it makes me question what the
point of the professor was. Also, it is very stressful when professors would make deadlines for
classes on blackboard that don't ine up with the dates of the classes. For exampig, if it is an
entirely face-to-face Tuesday/Thursday class, there shouldn’t be anything due online on a Sunday.
it shouldn't be dueg until the next class period begins. Also, | don't think it is fair to automatically
charge students for Birkham Heailth, the Raquet Center, stc. Especially not when you only have
the first week to get reimbursed. Many students have other commitments, along with preparing for
the slart of the semester on their mind and may miss the very sirict and unreasonably short
deadline. it can be a huge bummer for a college student who lives off very little money to find out
they barely missed the deadline and wont be reimbursed for these services that they will not use
or benefit from at all.

Please standardize the grading criteria, do not leave it to the individual instructor; either total points
or weighted average, that way their is no confusion.

Maothing

I would prefer that you offer more online classes through the University Canter especially since
class availability is not offered at different times for different schedules.

I enjoyed the online learning classes, would have like to do onfine only classes for all of my degres
that way | do not have to drive or travel to Big Rapids, Traverse City, eic...H is something 1o
consider for the near future. CMU is offing that and there are many people | know going that route.

Nothing.

Better communication from advisors in regards to classes that need to be taken and when they
need (o be taken

The location of Ferris State.

The only things f would change would be adding a couple social media ciasses to the college of
business.

The university administration made many choices that made no sense to me and negatively
impacted my fellow students.

More funding toward athletic teams, i.e. the cross couniry and track program. It's hard to compete
with programs like Grand Valley when we can't buy our athletes like they do.

Parking.

Sell books ai reasonable prices and for student refunds there should be an option for students to
do that through myFSU instead of driving/walking around on campus to each spot to recsive a
refund if the student doesn’t use that specific service.

| wish there were more scholarship opportunities for non-freshman.
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some resources could be enhanced as far as majors go, some students can't affard the materials
required for their major.

Make information about proficiency exams easier to locate and understand.
PARKING
Bring more programs/ larger location in Grand Rapids.

Try to get information on required text and associated material posted at an earlier point in fime
that what is currently occurring, alsc look at more digital text material preferably with value added
material i.e. Smartbooks, or as an alternative consider possibility of open source materials. R/S

Better parking.
nothing

The fact that if you stop taking classes for a semester, you may have to take additional classes!
Completely discouraging for a non-traditional student, It took me 8 years to complete my degree,
but [ kept at it while juggling my business, my family, and my classes. At cne point, | was told |
was dis-enrolled after having to lake a semester off, and | was so discouraged, | almost threw in
the towel with oniy a few semesters left fo go. It is hard enough to keep going as a non-trad.
student, and this new policy is enough to make people guit or give up. Not cooll!!

If  could change something about Fernis, it would be the cost. For studentg like me that learn
hetter independently, having to pay extra for online ctasses is not convenient.

Mere resources at satellite campus (Pm in Traverse City).
nothing

The program changed during the time | was a student and it required & coupie of additicnal
courses. | don't feel that this was appropriate to do.

nothing, love it.

The welding program needs to teach more actual welding skills, not enough is actually taught for
the people who actually want to weld and not work behind a desk.

I wish there were larger scholarships available to graduate students, especially graduate students
nearing the end of their education.

parking

I would make more on campus activities for students to do. There are only a few fun programs and
activities that Feris puts on.

I dor't know haw, but | would show students why being inclusive is important. YWhy black lives
matter and feminism are important and real.

All four years in grand rapids

I wish thal there was more assistants, when it came fo finding jobs, after graduating.
[ wouddn't change anything, my whole experience here has been amazing.

The always-increasing tuition.

Nothing | can think of. Went smoathly from the beginning

| would update the dorms te make them mere attractive and livable. Also, | would add ancthar
dining facility, becausea the on campus ones are small.

Making it easier for transfer students

Parking space

More invelvement options for traverse city students
Certain classes seemed fike they were not necessary.

University Center classes should be in the evening for nen traditional students as advertised on
the web site. The statement "all courses are offered in the evening” is not a true statement and is
misleading.
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A few things involved with treatment of studenis specifically student employees.
Cost of money

Finding out about different events, activities, apporiunities and resources available fo us. Also
working on finding professors who actually care about the students learning rather than their strict
criteria,

Nothing | can think of related to the education plans
Higher caps on classes.
P would like to know resources available to me as a student and services offered after gracduation.

t wish that all teachers would teach the class like the class only had a base knowledae especially if
it is & ¢lass required for one's associate degrae or for their major. Take HVAC 337 for example as
a Construction student the class is required for both the associates and the bachelors degree but
one of the teachers taught it like everyone was a 300 level HVAC student while the other teacher
who | had on my 3rd time in the class taught the olass like the people in it only had a basic
understanding which made things way easier to comprehend.

The dorms
Nothing.
Not one thing. | never had any issues with the CJ department or any of the instructors.

Add a practical, hands-on classes for the off- site campus. Maybe just one class, at one location, io
have an option to take and make the drive,

Per my experience, many of my off-campus instructors (Traverse City) were well versed in their
trade; however, very few...{none?) had a formal education in teaching. Those that managed ic
teach well, did so because they intuitively, or via some-experience, understood the value of
varying their teaching-style to match the varied learming-styles of their students. Most of my
learning from FSU's Traverse City campus and online courses were self-directed: here is your
McGraw Hill textbook, here are the computer generated questions from McGraw Hill, read the
hook on your own and answer the randem questions provided by McGraw Hill. Granted, | was
always welcome 1o ask my instructors questions; however, § often found my in-depth questions
were not satisfied beyond the words that | had already read in the texthook. Moreover, many of the
randomly selected, computer-generated quiz/test questions merely tested whether the student
actually read the book. Unbelievably, 've read every word on every page of every textbook that
was required by my FSU classes (a fete | presume not often accomplished). My complaint, shared
by many other online and off-campus students, was the disconnect between guiz/test questions
and preparation for regi-life experiences. | would like fo see FSU focus on applying our learning
experience with the outside-of-college world. Note, some of my instructors were chosen at the last
minute to teach my course, hence their lack of texibock familiarity. However, some seemed to
simply lack the comprehension that they should know the contents of the book from which they
teach and shoudd be able to puli from the textbook which bits of information to emphasize, which
bits to omit, and which bits to simply touch upon without great detail or emphasis. {'ve been
pleased with the perscnalities and kindness of nearly all of my instructors, kudos to FSU for hiring
outstanding citizens, NOW, please teach them how to teach. They seem willing and able, please
give them the tools!!l

More information for students regarding ways to pay for their attendance. | have found a way to
pay for my education, many students do not seem o care nor will actively seek a way to fund thelr
&tlucation; they will have a hard time battling student loans with or without a well paid job.

| believe that Ferris State could use more support for inceming freshrman. it is an extremely
confusing time and there is little support from faculty on financiat aid, scheduling and
requirements.

None, | had a great college experience and wish | could return and start it again

Parking and allocations of students funds, Along with construction on resident halls to make more
money rather than offering relief for the parking spot famine.

Nope.
Limited Parking
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make nursing program more individualized. This program has to many c¢lasses in which | feit did 12/2/2016 7:50 PM
net help in furthering my carzer as a nurse. So many classes on research nursing. Research
nursing is an important skill but most of us will not need to use the extent on which we were taught.

To many classes on cultural life aspects. There was not much detail of how the cultures would be
affected by health care. There was more focus on the general introduction to cultures. This is great
if your a very young adult in a rural area. | am a middle aged adult with lots of cutural experisnces.

There were so many classes on community nursing. How many of us really become community
nurses. | am a pedialric nurse. | would have liked the chance to choose more classes that helped
ma with pediatrics. | would have liked to be able to choose more classes on physiology, emeargent
care, interventions, and procedures. Most of the classes | have taken felt like a waste of time and
money.

The food was awful because came for a gross food service. they have the best stong cvens for
making amazing pizza but yet | would rather eat a little Cesar pizza that is how bad it is. this one
example of the feod. most of all parking that is CLOSE | feel like | wasted my money on a
commuter pass.

credits are pricey.

Class sizes for the undergraduate programs.
Praparation for state test

Campus Housing

That even though | am not on the main campus, | stilf am paying for Ferris classes and sometime
when talking fo peopie | am not important because | am not on the main campus.

The main campus needs more atiractiveness. Sounds silly, but the football stadium just tooks
awiful.

Diversity,
The parking neeads to be better.
Offer free, or limited free printing at more locations.

Would make the tandscape prettier. Would hire better professors and let ge of the ones that are
not good.

I would recommend Ferris / Kendall fo promote themselves as & diverse school. Their ads indicate
that only race goes to this school which is false advertisement. Another is actually listening to
student’s feedback about their environment (tuition, commuter parking, food options).

Commuter parking, Beyond horrible. 1 have fo plan my day around parking.

Tuition freezes for upperclassmen, beller on-campus housing options (regardiess of year).
i think there should be more diversity in the student body.

L.ack of evenis/etc.

More selective on the professor choices.

The ease of contacting advisers and knowing their rolss.

Cost,

none

McGraw-hill learn smart and connect programs, they are great for learning the material but too
many students find the answers for test oniine.

Having more professors talk about internships and how 1o get one.
Some of the professors that are currently teaching.

1 wish Ferris offered counseling services (that | paid for in tuition) on locations aside from main
campus.

was by far the most awiful instructor | have ever dealt with. She is the reason that |
will not be receiving my masters from Ferris.

N/A
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Cost.
| think that the labs need to be updated with newer equipment.
Certain aspects of the curiculum

More real-world, experienced based courses. Some courses need {0 be updated with more
relevant information. Review the teachers for the pre-requisites more frequently.

The only thing that i would change would be the price of attending and the parking.
The price per credit hour,
N/A

Communication between off campus and on campus. [t felt as though | was always guessing or
depending on the people in the cohort above me to get me through.

More affordable student housing.

Belter preparation. Many times for programs or extra fees we were told with few weeks or months
and expected to find the funds to pay for it. Was extra stressed that wasnt needed.

Price of tuition.
1 would change the professor-to-student communication availability.
The insane cost

PARKING! The first thing | would change would be parking, There were several limes that | was
late to or missed ctasses because | could not find any available parking, and the available meter
spots do not held enough time to attend 3, 75 minute class. (Truthfully, even if they did, | would not
pay $3+ to park at a meter when I paid $100 for 2 parking pass.} More impertantly, | honestly
believe that there is too much irrelevant and repetitive work. Throughout my time at Ferris State, |
feit like there was an extremely large amount of irrelevant or repetitive assignments that felt more
like completing busy work for a lazy high school teacher, than really gaining knowledge from a
seasoned professional, [ felt like every professor had at least one thing that they would force
students to complete, that did nothing more than take up time, The assignments "proved we were
following the lecture” but did not teach anything. They did not help me to gain knowledge of the
subject, they did not help prepaid me for work tasks, they did not enlighten me, they did not
stimulate my creativity, they did not stimufate my brain..., THEY SEMPLY KEPT ME BUSY. | think
that there should be less "homewark" and more in class activities that might result in homework to
be finished. There shouid be more examples. Providing a student with a link o the tutoring center
or library NOT HELPING learn and develop, teaching students how to do tasks, showing them
how to do tasks, and walking them through tasking 1S HELPING. Te be honest, Ferris felt a lot
more like bosses expecting production from seasoned employees, then it did professors trying to
help students prepare to become employees. | loved attending Ferris State, and | would
recommend the Ferris State advertising program to anyone interesied in advertising. | am thankful
for my education and | bslieve that it has prepared me to begin a career. However, 1 think that it
could also be better.

it is great the way it is.

1 would change the waiting list to get into the program. There should never be a three year wait to
get into a program. If 1 would have known about the wait before | started freshman year | would not
have came to ferris.

1 would have more parking.

The Facuity

More parking

More updated buildings and more parking spaces
ptice of some of the classes

{ feel that the counseling office needs some changes... the advisors need to be more honest with
studenis! Also, when it comes to unpaid internships, | think this needs to change. How am |
suppose to work a 40 hour week for FREE and pay 10K for the opportunity? It Dosent make sense
and it's extremely unreasonable for the middle class citizen; even if It was minimum wage we were
getting paid, anything would help!
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Make more parking spois and make the passes cheaper and sait the sidewalks during winter,
Make Tuition more affordable for us young people to give us a chance to not have any student
loan debt,

Ferris State University's student conduct process needs reform, | have had a cauple of my friends
that are great examples of the values that the university prides itself in be mistreated by the
student conduct process. These two students did very well in their studies and were great
contributors to our community, and were consequently dismissed from the university for a small
mistake outside of campus where a final decision was made before all aspacts of the situation was
presented. | personally have had good experiences with the student conduct process, but in
regards to my experiences | feel that the entirety of the system needs adjusting due to people
close to me that have had their tives greatly effected by the decisions made on their situations.

Get the business program to be well knawn across the state

More student housing for pharmacy students! [t was hard coming here from far away and finding
housing on campus appropriate for a professional student.

If 1 could change something at Ferris, it would be the environment in the community. | think
investing in Big Rapids as a town would encourage and attract students.

MNothing comes to mind.
Food

| had conflicting classes and ferris didn't really work with me to fix it. | feel like at a schocol where it
is said you are not just a number | was just a number, | won't get both degrees like | had planned
because of one class. Honestly | fesl like ferris just used me for my money before screwing me
over. | took every other class needed and the fast one had a time change from prior years. For
someone who had a 2 year plan of what classes io take [ had not expacted this to happen. For this
reason | den't think | will be recommending this college when people ask me for my opinion. Until
this point | thought very highly of the university. | was very dissapointed with how the sityation was
handled and it has left me with & negative opinion of a school | thougit actually cared about the
students.

Nothing overall experience very good!

Hiring more professoers to give students options.
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Curriculum and testing. Dropping McGraw and the Learnsmart software would be huge. It feels
like a bit of & cop-out to use a publishing company's material *and* testing material. How can you
guarantee students are learning anything at all if the same company that's publishing material
says its 'revolutionary’ software is helping students learn the material? in the case of learnsmart it
was aiways too easy o read the material and click ‘read more' to have it iake me straight to the
answer in the text, That meant | didn't need o do any of the reading in order to complete these
learnsmart assignments. Not good and it gets worse. In case the faculty isn't aware of this, you
really ought to take guestions from learnsmart and even online blackboard tests (which | presume
are questions from the publisher's materials) and google them. Quizlet? Study blue? Etc? The
answaers to every single one of these multiple choice, T/F questions are out there foiks,
like...verbatim! if one would think students are above that, I'd think again - tons (I mean tons) of
my classmates used this for onling test/quizzes. This is why you can have an unengaged class
unable to answer the professor’s questions during class still get A's on the out of class, online
quizzes and exams. l{'s not because it's open hook. if's not because they're smart. It's not
because they studied or even crammed the info. It's because every answer is on Google. If the
thought as a reaction to this is to make sure every class uses the lock-down software and only
does in person tests, | still don't think it will result in the best learning possible. Although that
scenario gets around the issue of students using the intemet, | always found these fests to be
really aggravating. Why? Because even if | studied, the way the question and the corresponding
multiple choice and true/false answers were setup was fo 'trick’ me about the correct answer. SO
MANY TIMES. Honestly, asking a vague question and providing four, nearly identical answers,
three of which are almost true (Le. would pass as a reasonable answer if | was explaining my
position in person), does not test my knowledge or what Fve learned! 1t tests my skill in playing
Shertock in seeing if | can deduce which answers are *slightly* incorrect in their technical
wording/meaning/phrasing and are therefore the wrong answer. That's not learing. That's idiotic
testing, a waste of everyone's time, and leaves me walking away from 2 years at FSU truthfully
only feeling I learned anything {and | mean anything) from 4 classes (out of 14 currently, 18 by the
end). ACCT 201, 202, BLAW 321, and FING 322. Why those? Because those were the only
classes where | had professors who weren't utilizing pre-baked curriculum and testing materials. It
required me {o really pay attention, fisten in class, study the material, and focus - not on navigating
the maze of poorly worded, rick multipie choice questions but - on being able to answer
reasonable questions with reasonable answers, | learmed something from those classes. | literally
would list every single other class - MGMT, MKTG, ISYS, INTB, efc - as classes | walked away
from that | couldn't tell you a single thing about after the fact, Not good. My advice, however
unpractical, for the staff and faculty? Do away wﬁ:h multlpie cholce and trueffalse and wrrte the
questions yourselves, Be more like JEIREE ) g :

dig into the curriculum as a professor s0 ihat you can engage students teach them, and prepare
them to be tested by legitimate questions you'd hope they'd be able to answer if you asked them
in person / in class (not by questions that are meant to confuse them or can be found on the web).
I think you'd be surprised to see how guickly students' grades piummet. But the grades’
plummeting isn't because those new types of guestions are toc hard. If's because we don't truly
know the material and arguably aren’t learning squat by having the answers handed to us via
Googie. | learned something from those professors and it is directly related {among other things) to
how | couldn't find an easy way around actually learning the material for their classes. This is likely
one of the longest answers fo this question you've receivad., if the length is any indication about
how strongly | feel, please take this to heart. | don't typically go on tangents like this — | am writing
now in hopes that future students will benefit from CHANGE in the above areas. Even if you don't
believe my 'accusations' — for Pete's sake, at least test what I'm suggesting against what you can
currently observe and see among the majority of students. Finally, please realize the reason for
menticning the professors above is not to throw names aboui carelessly. It's because it's the
highest commendation | can give them as a student. To me, they're not some special breed of
super-educators who care immensely about the material and are amazing in how they teach, and
care so much about students, and, and, and...! To me they're educators. Or, educators as they
should be. If your community strives for improvement, all [ can offer is 10 observe these professors'
ability to truly educate the uneducated (me). if 90% of my professors had been like them, you can
bet at the end of all this | would be evangelizing for FSU to everyone | know, left and right, for
vears to come. Thank you far your time. Regards.

| wouldn't honestly change anything except for more parking spots.

making the scheduling process gasier,
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More science and math classwork. | originally studied engineering and computer science. When |
transferred to the 1S! program, | found the highest math required was only needed intermediate
algebra. 1 had taken differential equations and linear algebra, along with calcuius based physics at
my community college, and felt that the problem solving ard quantitative reasoning skills imparted
upon me by those classes granted me an edge against other students in the IS program.

Make sure all your professors are here to teach the students and are here to heip the students no
matter what.

Certain classes | had to take within my program.
NOTHING
inconsistency of funding and technology.

The depart of student conduct needs to lighten there policies and allow students who have gotten
into trouble a second chance rather than just kicking them out of the university, That makes the
university look bad.

More information on student loan forgiveness through Public Service Loan Forgiveness after 10
vears and Income Based Payment loan forgiveness after 20 years.

Nothing
cheaper tuition

1 never really felt like | was wanted at Ferris State University. | went through one of the hardest
programs at the school (pharmacy), but | nevar felt like the school wanted me to be there. More
often than net, | felt | was a nuisance to the school. | would apply for a schedule, then the school
would tum around and give me a pretty miserable schedule instead. If | tried to coordinate with my
friends, | would inevitably end up in the compiete opposlie schedule of them. [ guess my compliant
is mainly with the system of preferential treatment for students that are in the honors program or
are RAs. | understand that the RA's need to have their schedules done first, bui they should only
get that perk for the years that they are RAs, not after. As for the honor's students, having the best
locations on campus to live at should be enough of an incentive. They definitely don't need the
help and it merely makes it harder on the rest of us. Students that aren't in honors feel lesser than
their honors counterparts and that is simply wrong. When the best professor for chemistry has a
class of nearly 98% honors students, something is screwed up. TL;DR: Honors student should not
he allowed to select their classes before non-honors students.

- Some teachers at the Coilege of Pharmacy do not care aboui the students - The tuition is too
high for the college of pharmacy - Therg is no peint to have an English class in the college of
pharmacy curriculum

More seating in the University Center, more student capacity in the Quad Cafe.
Nothing. | loved it.

Parking, as I'm sure everyone says. On a more reasonable note, how much care the college has
for its studenis during severe weather, such as snow and ice.

It would be cocl o have a group for graduate studenis o connect, maybe onlinefviriual.

I wish there was more help with finding internships and future careers. They mostly just ieave you
on your own o find your internships, which is something | wasn't prepared for. Because of this |
was not ready to apply for iniernships and had to wait until the last possible time to apply and do
mine.

Better parking for off-campus commuters!

Terminate the employment of
More parking spots that are near heavily used areas of campus.

1 only needed 24 credits for my degree but Ferris required 30 in order to give me a degree. It was
wasteful.

Students should be given the opportunity to apply for aide that is specifically for off campus
housing.
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My greatest issue with the Ferris system is how the on campus living is sef up. Every part of it has
the primary objective of making money, with the actual functionality o the studenis as a second
thought, Other universities have cheaper residence hall costs that make living on campus a
financially responsible decision, more dining hall options that den't require fong walks across
campus in the dark evening hours, and mere thorough training for residence life staff that alfows
them to operate more effectively. Each of these is a key area that | feel Ferris could greatly
improve upon.

Add about 7,600 peopie!
Lower tuition
installing flags in the pool.

More check ups on professors who have been here a long time. People get lazy and stop
teaching.

Offer hybrid accounting classed.

Cost, rates keep going up even though the student popufation is increasing.
More theatre programs

Lower Tuiticn

Lower prices

Slow down the tempo of the classes to really grasp the material.

nice campus

t don't think the scholarship system for pharmacy school is fair. Many students who attend Ferris
for undergrad are awarded a four year continuing scholarship. This discourages transfer students
because we are not ablefeligible to receive these substantial scholarships.

better greek life system
The advising staff.

! would change up the physics and chemistry depariments, Some of the professars don't know
how to teach down to a student level.

Being a Transfer student really made my transition here a lot harder because | do noi feel that
transfer siudents are integrated into the school and informed on everything this campus has to
offer.

Nothing really | felt like everything has met my needs,
Tuition costs.
More study room availability.

The grading scaltes in a sense. Unfortunately some things wili never change, but it is unfair that
one teacher is an easy grader and an easy A class, while others tell you to expect nothing more
than a C the first day walking into their classroom, but the class is the same exact. It can really
effect someoneg's GPA. | had an experience where | got switched to another professor without
being told, and it was a professor | would have never taken in the first place due to his desire to he
at Ferris or teaching is so low.

Make online class more interactive, Teacher should have an audio or video of the lectures.
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1) Faculty tenure/professors remaining on staff who shouldn't be- the majoerity of my professars
were excellent throughout my 8 years at FSU, but there were a handful of professors | had that
were quite honesily, poor teachers. They were able to coast through and continue teaching,
however, because they were tenured. 2) RS0 Support- in my opinion, this University discourages
R8Cs from putting on events. The CLACs office requires event forms for avery group event, even
small gatherings of RSO membars. The process to apply for funding from Finance Division is
incredibly convoluted. The form is not well explained, requiring multiple mestings with 2 finance
mentor. If you are an RSC with on and off-campus members {and in our case, a faculty advisor
based off-site}, having to turn in a form with everyone’s signature is difficult especially when you
have to do it again after each meeting with the finance mentor. Another FSU student | know who
had {o transfer from GVSU for pharmacy school commented on how much more GVSU does ic
support it's RSO0s. It has 2 whole resource center with free supplies for RSOs io make signs and
open table space for RSOs to meet up. They have a Transition Day for RSO leaders to share info
from one e-board to the next to provide continuity from year fo year. Overall, it seems like FSU is
more concerned with liability (I don't know why eise you would make students fill out so many
forms) than it is with organization development. 3} First two years of the pharmacy curricutum-
Thankfully, the College of Pharmacy is going through a curriculum rebuild at the moment so
hopefully the rebuild will resolve this problem... There was too much useless information crammed
into the biochemistry and drug action courses during my first and second year of pharmacy school.
Many pharmacy students, including myself, did not retain much of what was taught during our first
twe years of pharmacy school, A lot of this was due io how it was faught (numerous hours of
didaciic lectures and less group work), but it was also regarding what was taught. Professors
loaded us with a heavy amount of information and wanted us to know minute details (i.e. steps in
the Kreb's cycle) when they really should have focused on the main points (i.e. mechanism of
action of a drug}

Have more convenience for the commuters.

COP nesds to get a better grip of real world pharmacy and teach based off of real world examples,
not always the perfect patient.

The pharmacy program needs to be rewerked to be less recall focused and more problem solving
and real-world based.

in the pharmacy program, housing is tough during fourth vear rotations. Thare is no way to fing
housing 6 weeks at a time unless you are really well connected. If there is any way that this can
be improved (contacting specific apartment complexes or rentat agencies in areas that rotations
are offered and trying to help the students find housing), that would save a ot of students a great
deal of stress.

Obwicusly as a student, t would have to mention the cost, 1 understand that is not the most feasible
thing to ask, but | would have been much less siressed without the cost weighing so heavily.

Cost
NiA
Some of the Professors are there solely for themselves and not for the students.

If anything i would say Rec Center management and hours. Several Times been disappeinted with
the hours the rec center has especially for the weekend and Intramural Sports was a mess o say
politely

More parking is a must

More parking

Have newer buildings on campus for our classes.
Have more parking spaces.

Tear down the UC building. Focus more on subjects.

Cost of attendance. Perhaps better care of sidewalks/parking lots during winter because we have
a lot of walking to do and it is sometimes dangerous.

Include an option for an expedited program te graduate faster based on the setting in which the
pharmacist would like to work.,

mare parking and more stuff to do in the town

| would probably add more sections {o courses at satellite campus'
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Lower prices to attend.

I really have had a great experience and instructors were very accommodating. | am currently in
my 4th semester and had never asked to turn a paper in after a deadline or day | needed more
tima. This semester | suffered the loss of my nephew (28) suddenly and needed to travet to Florida
to be with family. | had notified my advisor and all of my instructors leiting them know my plans and
that | would post to the discussion board when [ returned. One instructor took 5 points off because
it was “late post”, and the other gave me a zero. When | called that instructor personally restating
the reason | was out and that | planned on posting that evening she said | should focus on the
next discussion as the "weight" of the discussion. | could post if | wanted to get "some" of the
points. Students that | know, in other Ferris classes | have faken have continually asked for
exiensions on large projects and paper and are accommodated for reasons like “just didn't get to it
or didn't have time”. | also have a very busy life working 60-70 hours & week and taking up to 4
classes and had never asked for an extensicon for anything. 1 feel this circumstance at [east
warranied & little leniency. | have taken this education journey very seriously and have performed
well in my classes, and feit in this time of tragedy | was penalized for being less than 4 days late (I
think it was even less than that). Another area of change would be the number of group projecis.
Although | was very engaged it was a struggle trying to get ali the email commumication in when all
team members are not engaged in the class making it difficult for those that are. Group projects
are easier when classes are attended in person as it is easier to set up a plan, take notes and
regularly discuss the progress in person. With cnline group projects (which | know team/group
work is necessary ini a real work envirenment) it extremely difficult to get ali members engaged,
discussion.

Offer more online courses for those that are like me. | work full-time and I'm 2 nontraditional
student. 1 wish Fwould have been able to take more online courses since my §ife is so busy trying
1o juggle work, schoot, and family.

Professors. Many are unprepared for classes they are instructors for. Many are usually too busy
to set time aside to help with difficulties. Many lack the ability to communicate what is expected for
assignments and grade poorly as a result.

Advisors, they need to be able to handle the amount of students they have or have more advisors
for students. | had to call and go in muitiple imes throughout my time at ferris and they had no clue
what they were ever talking about.

Nathing. 1 think it was an awesome experience,

I would mzke the campus bigger and create a mall in town.
Mave university to Grand Rapids

I wouldn't change anything about Ferris.

I would try to keep certain classes from just being busy-work.

The accessibility for those with disabilities needs to be improved. Also, Wi-Fi connection stiould be
better.

Maore parking

The god awful police and safety people. | shouldn't feel the amount of threat and harassment that
came with this schoaol. Considering outside of Ferris, Big Rapids is not a very good city, it is a
disgrace that police spend all their time here ticketing and harassing minor offenses, rather then
benefit our time here. The cops here are bar none the worst I've ever encountered, and | will
surely forever remember how poorly the service is out here. Fix the arrogant cops, and the cocky
student safety people, and there is almost no issue.

n/a

Some professors, | think few of them need mare attention on their studenis problems.
notiing

The school needs more parking for certain buildings

Communication with off-campus advisers. | didn't even know | needed to apply to graduate until a
friend told me to do it now. 1 am late to apply but there was no communication to me when [ was
suppose ¢ apply. Some of my emails are not answersd which is also frustrating with advisers.
Would also be nice to be eligible for more scholarships as an upperclassman.

105 /132

11/8/2016 1:33 PM
11/9/2016 12:09 PM

11912016 11:02 AM

11/9/2016 10:38 AM

11/8/2016 11:19 PM

11/8/2016 6:37 PM
11/8/2016 4:22 PM
11/8/2016 3:09 Ph
11/8/2016 3:03 P
11/8/2016 12:09 PM
11/8/2016 12:08 PM

11/8/2016 11:02 AM
11/7/2016 7:34 PM

11/712016 5:22 PM
11/7/2016 4:45 PM
11/6/2016 4:36 PM
11/6/2016 4:19 PM
11/6/2016 4:07 PM



1045

1046
1047
1048
1049
1050

1051

1052

1053
1054

1055

1056

1057
1058

1059
1060
1081

1062
1063
1064

16-17 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

1 think | would of had a better grade average if 1 could of taken some "in person” classes. It did not
appear | could take any in the Lansing area and if some wers offered - the way it was listed in the
registration was unclear and | missed the opportunity.

Lower the tuition costs, Lower parking permit cost. Increase commuter parking.
Put pharmacy school in GR (gl years)

Parking

Move the joh fair back to the Ewigleben sports complex

Communication between faculty could be better, having a uniform policy for anline availability of
class information such as schedules and/ or assignment due dates.

The focus of Ferris is trying to prepare students for the work force which is good, but it would be
nice to have some research based academics in programs. Particularly in the engineering
technology program.

Cheaper meal plans for students.
The layout of the campus is not the most commuter-friendly layout.

The internship procass is kind of confusing and the HCSA's internship coordinater is not really
willing to help or provide much information.

The diversity is encouraged but not shown. The awareness of this diversity deficiency is low and
the predominant race here on campus either ignores the lack of diversity or actually believes that
Ferris has a wide range of races. | think that should change. Also, there is a strong initiative to get
minorities, fist generation students, and international students here; but, once they get here they
have to reach cut instead of getting reached out to. The media and campus portrays that
everything is fine, but it is not. That needs to change.

F would want Ferris to find more ways to get students involved in extracurricular activities. | also
would recommend that Ferris encourage students that transfer here to know how important it is to
be apart of RS0's,

high tuition rates

Due to my unique personal circumstances, | wasn't able to live on~campus or spend much time
outside of classes. Because of this, | can't say there is anything | would change because all of my
classroom experiences were either good or great.

Have more available student parking.
nothing

I would tike to see more enhancements to the landscape of campus. | feel during certain seasons
it looks pretty rough. Some different sculptures and adding a water fountain | think would be great!

N/A
Make sure advisors are helping students plan out the classes they have to take.

F would not change anything that is pessible. | wish it was closer to my hometown.
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While | appreciate the efforts to host events like the career fair and other similar events for the
different colleges, the planning of these events has always been a bit of a concern to me. Career
week, for example, has been scheduled the same week as midterms for almost every program for
three consecutive semesters now (that I'm aware of}, This puts students under an overwhelming
amount of stress, and inhibits them from having the time necessary to follow up with these
employers via emails or interviews. 1 also have concemns with the organizations that are
showgased at these events. | had been offered an "internship’ in Grand Rapids this past summer
as a result of the career fair for an office management position. This "internship” turned out to be a
more than full time {most weeks exceeding 60 hours) physical labor job doing concrete
construstion. | was paid the bare minimum of $12 an hour and worked in the company of 16 year
oid kids who weren't allowed fo use power tools, making the same amount. | filled out the
internship paperwork with the help of and submitted these to my employer the first
week. He looked them over briefly, scribbled down a few words, and handed them back. Within
the section asking what my position at this company would entail my employer wrote in capital
letters "LABOR", without punctuaticn. [ figured at this point it may not be worth the effort to atiempt
to make it seem like | was an actual intern, and never sent the documents back o for
approval. My girlfriend and | had already moved into a place in Allendale, we were signed into a
lease and i was the only one currently empioyed. So | worked my eniire summer, as a concrete
construction laborer and was effectively exploited for cheap labor by an organization | met at the
Ferris State University Spring 2016 Career Fair,

Greek life shouid be more supported en campus,
career preperation

t would consider having a protocat for our international office for students that act belligerent
during our study abread programs. It took far too long to get a student i our class sent back hame
from Ireland.

More parking for students.

The parking situation.

nothing

More Greek Events

The college's overall acceptance of greek life.

et some more young blood in the system. Can be a bit stale at times.

The social work classes are too repetitive and | feel that it is unnecessary. It would be better if
more aspects could be included instead of repeating the same information in the classes.

The level of care my professors in my major put ferth fowards the classes.

The small campus. It has it's ups and downs. The ralic of men {o women atso seems quiie lop
sided, and considering Big Rapids is kind of in the middle of nowhere, with all do respect, there
should be a much betier system in place for parking. No student should have to be late or miss
class because of parking. Faculty and staff have way more parking lots than they need. There
should also be a more hands on approach to counseling. Both academically and just making sure
students are of sound mind. College can be depressing and stressful, especially when you first
move. The requirements ¢an be quite confusing, and | wish my counselor would have been a bit
more supportive throughout the process.

If i were to change one specific thing about Ferris as a whole wotdd be to have more events or
programs to attract off campus residents to interact with on campus residenis.

The parking on campus for commuters at Ferris.

Would ke to see more online ¢lass options,

more parking

Mare online classes for off-site students.

Mare sections available for statewide students.

PPrice of tuition, paying Ferris for doing an unpaid internship.
Advising and add more diversity

More on-line professor interaction.
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More diversity throughout campus.

More technological upgrades to the College of Business, it seems that upgrading the COB is never
a priority.

lower the price

parking, and the swan and auto building facilities.
Nothing

The location.

for advisors io be more involved in students plans

Having classes not require textbooks if the textbook wili not be used extensively during the class.
Many times the books are only used occasionally, or the book is only used for tables of information
that is included. Textbooks are cutragecusly expensive.

| felt that some of the instructors didn't do a very good job at teaching the curriculum and refied too
much on the pre-fabricated course material and pushed self fearning. My biggest problem with this
was that rather than teaching the material in class, the instructors would ramble on about non-
relevant matertal and s’tones | often feli it was a waste of my time for me to go to class. The worst
offenders of this were R BAEEE i SRR These professors are very
knowledgeable, but taking an sn-seat class with them is a WASTE OF TIME.

i would recommend increasing the amount of commuter parking spaces available. | would also
recommend that the freshman shauld be required to park behind the wink arena for their first year
al Ferris.

The amount of communication within Financial Aid Office and also teachers would be able o
communicate with each other about giving the correct classes for students so that they have the
correct info on what classes o take sop that they can graduate on time.

The WIiF] could be better and more parking so the students do not have {0 skress about it
just more practice

Lower tuition and book costs

Straight forward instructions 1o some professors that are not good at articulating assignments.
The Look

Lower tuition

t'd be nice if Dining was nicer about taking food out - the Quad's take out hoxes are great, The
Rock shouid get them, as well. Working on campus makes it difficult to actually have fime to sit
down and eat during the hours the dining halls are open sometimes.

Get more parking.

More parking, no parking tickeis and better wi-fi access.
better wifi. better selection of professors.

SWAN room 218 needs a window.

Add more parking. There is never anywhere to park and | know so many people that just skip class
because they spend 20 minutes looking for parking and can't find anything.

Classes being 1-2 credit hours in Engineering Depariment

1 would fike it if they had enclosed walkways that conniecied the main buildings together.
Parking.

More parking spaces available for staff and students.

Cheaper meal plans.

The ability fo hecome a residential adviser earlier,

Cheaper living expensas.

Comgnunication to students on their requirements. Adviser was sometimes unknowledgeable
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Mot enough parking. If yau can sell a parking pass to everyone then | think ancther parking lot the
size of the infront of the UC should be built

Many of my professers relied heavily on online work or modules, This didn't help me tearn the
material.

Parking, but 1 have no other complaints.

The parking situation is horrible.

The proximity to my home in Traverse city.

t would lower tuition rates,

The price

More diversity.

I would change the parking arrangements at the campus

Gfifer more night classes on different days and have more tutoring or help on the Grand Rapids
Campus. Also offer more online courses,

Get rid of bad professors

Nothing comes o mind.

The price

I would change the price of schocling.

Less junk mail from the bookstore. | got several junk mails a day, usually starting at 8 AM. It was
rigiculaus.,

| would change how much debt | had to go into. Compared to some people, it isn't very much. For
me, it is a lot. My family didn't have money to help me pay for college so the "estimated family
contribution” was always 100% wrong. | didn't recetve any money from my immediate family to
heip pay for college. The only monetary help [ got outside of scholarships or grants was from my
graduation party from high school, and that was only $2000. | wish Ferris had more opportunities
for students to get scholarships and grants, or paid internships.

The diversity and more bulidings for different programs

Commuting parking, sometimes it was very difficulf to find parking when needed but other than
that everything was great.

the active bug infestations in every dorm
I would either lessen the cost of parking permits or increase on campus parking locations.

Update housing and help with interships! 1 had hardly any help with internships and it really upset
me.

A bigger football stadium

One thing that | would change about Ferris is how much of my tuition actually goes to my program.

The Plastics and Polymer division barely has enough money to print off papers for everyone each
week. With how much | am paying for the Engineering Technology | believe that more of my
money should go to the program | am in.

-Terrible Parking Availability -Ridieulous class atiendance standards set by professors when it
comes fo certain life events such as: -Career Fair -Family (getting kids to school, death in the
family, etc etc) -Some/most professors resist the use of current and upcoming technology. This
isn't the 1950's anymors, there is no reason to do certain things the long way when a simpier
solution is available, -Advisors need to actually be helpful to the student, mine was basically
nonexistent in the planning of my time here at Ferris. -Another note regrading attendance
standards; If a student can learn the material and pass the course without being present why is
attendance necessary? | understand that this is probably 2 crude attempt at teaching punciuality
but there isn't much incentive besides to get a grade. Comparing this to a career is like comparing
apples {¢ oranges, with a career there is a monetary benefit.

More siudent parking. very difficult to find parking for classes later than 10:00 a.m.

COB needs more then one advisor for marketing students, Didn't get enough individualized
attention.
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Transferring to FSU was difficult. FSU requested a sealed copy of my transcripts five separate
times. | finally had tc hand defiver a sealed copy of my transcripts at the end of my junior year. It
took me having a small meltdown to get help to corract the problem. | wasn't going to be aliowed
to continue on to my senior year without the missing transfer credits that they couldn't figure out
how to put inlllit! It took an entire year, for FSU fo recognize and authorize my need for educational
accommodations. Some professors refused {o allow me exira time for tests and assignments.
Getting help in navigating FSU website was a struggle.

NA

The {uition price

More activities to do in and around campus

The price of tuition and better student mentoring from advisers.
Less tuition

Megraw hill connect is ruining education and | feel that | wasted a ton of time and money doing
pointless busy work.,

There Is an insufficient amount of parking space.

I had a overall great experience at Ferris State. | enjoyed the community and all of fhe people | met
throughout my years. | had really amazing professors that genuingly care about their students and
want them to succeed. | will say however that | am very disappointed in the athletic department.
Some individuals within tihhe department use their power towards student athletes in a negative
manner. { feel that 1 was talken advantage of, bullied, and humiliated. it is disappointing to me that
a University | hold so dearly to my heart could leave me with sc much disappointment and hurt.

The Grand Rapids Ferris Labs located inside GRCC need to be open 24 hours. Many students
don't have the resources they need to get project dene at home so they use the school computers
when they can. Classes are constantly being held in the labs so they might have to wait for hours
hefore a computer opens up. They're usually open near the end of the day but that enly gives them
a smali window of time to make progress before the building closes and they are kicked out.
Student's efforts on their projects shouldn™ be contrelled on when building hours.

1 would train the advisers betier so they can help keep the students on track and even ahead of
schedule it possible.

Add more residence hall housing for older siudents.
nothing

| would match each student with another student who is further along within their same program
so that they could mentor fhem and help them based on their own experiences,

Parking...

Funding for parking, | would recommend decreasing the prices.

Nothing

Flexibility of depariment heads allowing independent studies or ransfer classes.
more parking

Internship awareness for undergraduate freshman/ sophmores

nathing

Cheaper tuition CR mere commuter parking.

| would up date the equipment in the class rooms, lower fuition, and listen more o students when
they talk about their experiences with different professors and classes.

| would fike for there to be more careerfinternship staff specifically for the college of business.

| would like to see Biotechnology companies at the career fair. At most there have been maybe two
in the entire four years that I've been at Ferris. This past fall there were no biotech companies at
all.

There needs to be more staff for the Psychology department. It would alsc be nice if there was a
Masters program for Psychology, too.
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Add more parking for commuting students.
Exam week not be an extra week, Ferris should have 15 weeks like the rest of the colleges.
Make Traverse City students feel like more of a community with on-campus activities, ete.

PARKINGI!! People pay enough to come to college, and there for it is not fair for the students or
even faculty to have to pay for permits to park. Please keep that into consideration. Especially
during times that there is less parking because parking lots are being rebuilt and people stifl get
tickets because there are fewer parking spots to park. | feel that if people were not worried about
getting tickets and could park anywhere this campus would be a lot bstter. But to my knowledge
this is now the university makes their majority of its money through people getting tickets which is
uncalled for.

Class schedules for other campuses, i.e. Traverse City

t would not change anything. Pretty satisfied with my education.
The Thursday night Blackboard downtime.

Less pointless classes fo graduate that don't involve my major
Nothing!

The advisors

The cost should go down. aiong with the classes should be more challenging.
Less events. A lot of times no cre goes to them anyway.,

Mere comfortable chairs for classrooms.

NfA

Better link between the research class and capstone

| wish they had a more Master's level programs,

Mere to do off of campus

The help and honesty received from faculty.

Can't think of anything major.

Advisers should be more involved with their students. My graduation was delayed because of
scheduling issues that were not made aware o me until it was too late.

It would be helpful 1o be able to use our Ferris ID when we are on the Grand Rapids campus for
things such as parking and printing.

N/A
Parking spots
Improve the football stadium to allow for more of a community feel between the sfudents,

Undo kiliing some of the degree programs at the satellite campuses, such as the one in Traverse
City

In regards to AET, | would add more engineering-based classes.

tLess politics and more parking for students

Less expensive. Don't force anyone to live in the dorms.

[ would not change the current program. | feel the current program is outstanding.

Update the automotive engineering technology program with up to date technolegy, learning about
outdated technology is a waste of money.

More options in majors outside of main carnpus.
Parking!
N/A

Price
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This is so minor, but the labeling or marketing of the EMB-to-TDMP articulation program with
Delta. It's advertised as a "three-and-one" bui after three years at Delta to ensure [ had all the
required classes, | transferred in and found out | had a year and a half of classes here and a half-
year-long internship to complete, Not that | disagree with the experiences I've gained and | don't
think the classes are exiraneous for my degree (OH one note, and this is NOT minor, | was
required to take the TDMP 132 class in my "junior year" here when | definitely had a class similar
to that at Delta, like the same kind of info and projects. This should be adjusied in the future and
be accounted for so more students don't have to take this class when coming from Delta with an
EME Associates and MACRAQ ceriificate because it is totally superflucus. Not a bad experience,
just unnecessary). But to digress, what [ mean io say is that it's more of a 3-and-2 articulation
program and | think that could be reworded s0 it's not misleading.

parking and book cost
The absclute fear of freedom of speech and the rigid political correctness permeating the campus.

There isn't much | would change, My only complaint is that cur program {TDMP) could use new
cameras. I'm excited to see the campus grow even more.

Split campus
N/A
There is nothing to ¢change. il is an exceptional institute for students.

The quality and variety of food. it seemed just to repeat weell after week and it was less and less
appealing as the semesters went on

Nothing af this time.
The way International students are helped io get their intemships
| would get more classroom experience inte the courses.

Updated recreational facility. More in-class classes for the Insurance and Risk Management
program More parking lotsfspace

The class availability !

The music and arts program is less than adequate. The effect of music and art on a higher level is
too beneficial 1o ignore,

| think a lot of the tuition is used for things we do not need.

The univarsity appears to be very diserganized in the way it is ran. It also tends to waste a lot of
energy and resocurces, while not giving the students much of a voice.

F wouldn't change anything.

The rules that they have come up with for the Greek fife. |t is a violation of constitutional righis and
unjust fo the students of Ferris.

i don't know

t would change the amount of parking that is available for the commuters. it was a hassle to find
parking unless you had an 8am class.

more transfer options for community college students to eamn a 4yr degree and beyond
Lower prices.
More parking! And maybe higher more professors.

1 would like them to lower the cost of tuition, it is way o expense and the cost of family housing is
50 over rated.

The classes of choices they have you take for your degrees classes that doesn't not involve your
program. Classes that you don't even use when vou finish the program.

Group work should not be required for every class. We don't need to practice working in a group
30 times to be comfortable with it.
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There is a lot of dead weight here when it comes to professors. Industry experience does not make

a good professor. In classes of 30 or fewer students, teachers' assistants do not help the
professor, they enable laziness. Almost all online learning is used to save work for the professor,
not facilitate real learning. Student Government, CLACS, Greek Life, Athletics and News Services
have a huge issue with responding to bad press. Silence is not okay. The Ferris First campaign is

a pat on the back to those atiending and have attended, not an effective function of marketing. The
music and theater departments are slowly dying. Almost all faculty are nearing retirement age. The

structure of both departments shouid be reexamined to allow for more art on campus. Restors the
Alumni Building!!! Ferris Fest needs some work. Ferris’ connection to the Big Rapids community
needs to be a priority. The general perception of students is Big Rapids has nething to offer and is
full of hicks. The city's perception of us is that we're party animals. Neither are true to the extent
they are believed.

nothing

The current instructor for Hematology (CLLS 2318232) for Fali semester 2015, , Betfer options for
students to discuss issues with staff, more advocacy for students in relation to poor teaching

[ would lower tuition costs.

Parking availability for commuters.

Nothing

Larger parking lots. Professors teaching techniques, some are hard to learn off of.
Parking for commuters

| would put Ferris in a different location with mare activities and places to go/see nearby.

i | could change one thing about being at Ferrls it would be taking the MCOLES assessments
before going into my senior year guaranieeing that | would have had a spot in the Ferris State
Police Academy. However, we can't always gei what we want,

While Ferris claims to be a very diverse learning environment, | was dissatisfied with the litfle
amaunt of diversity within majors. As a future psychologist, | wilt be dealing with professions such
as social work, police officers, the court system, etc. However, there is a lack of understanding
among these professions. It would have been a beneficial experience to sit down with these
different majors and understand their role and how it influences mine. Furthermore, it wouid have
given some insight into others’ viewpoints and expanding the learning process. Perhaps have a
class or event in which the different professions come together to talk about their impact on each
other and share some insight.

The atmosphere
More parking.

Create a Performing Arts/Dance Program. Supperi all sports egually and have more events that
involves students off campus.

I would not have mandatory presentations in every class.

NA
[ would change the career fairs, the majority of them had technical or marketing business.

t did have a hard time making friends here at Ferris State University. | am a transfer student, so |
never got {o experience dorm fife and make friends in that manner. Even so, 1 went to all sorts of
events, sporis, and RE0s in order to make friends here, vet was unsuccessful. All of the students
at this university walk past me, none of them say hello, and | have been sent to DPS by a few just
from conversing with them. The only other thing 1 would like to see changed is the interaction of
certain faculty, 1 hear it in passing from other people, not just myself, that fes! like some faculty
members don't take an active role as a professer in teaching students what they need to know. All
of this stuff I'm saying could be just a matter of opinion, but make any improvements o the
University, to help it so students like myself, shouldn't have to say things like this in the first place.

More parking.

The thing | could change wauld be mare initial information of what educational aids existed for me
as | feel | found cut too late into the degree.
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Add a library to all campus

As | sald above, | feel like Ferris does an excelient job of offering a wide array of degrees for very
specific fields, whether it is the college of business, engineering, or optometry. However, the more
generic degrees {marketing in my case) seem to be lacking. At times, it felt like [ was taking the
same class for the 4th time, just under a different name. Some professcrs seemed to only have
heen hired because they worked in the industry, not because they had an ahility to teach, There
were also times where | felt like a professor wasn't comfortable teaching & certain class, bui they
simply did it because there was no one else {o. This was not always the case, as | did have an
excellent overall experience at Ferris and will be proud to calt myself a fifelong Bulldog.

if | had to change something about ferris it would be to have classes avaitable for the siudenis
during all semesters not just even or odd years. When classes are only available during certain
semesters it's hard on students, especially the ones who are so close to graduating or the cnes
who don't have the funds to pay for extra classes that are not needed.

If | could change something at Ferris it would be the Early Childhcod Education program all
together. | feel that a lot of the classes are just repeated information and repeated assignments all
throughout the enfire program. | also wished that some of the classes in the program could be
offered online to make it a littte easier for us who have jchs. My biggest compiaint is that 1 wish
they would have had more classes available to feach us more about the Child Life Specialist
concentration. We need more guidance on how to proceed with that career path. | felt like | was
given the one class on that concentration and then | was left to figure out the rest myself. I think
that the program should help us get set up with the volunteer hours and the practicum. | felt very
frustrated going through this program because of these very serious issues and 1 believe that a lot
of my fellow students feel the same way.

if 1 could change something about Ferris, it would be that the incoming students are assigned to
the advisers that are direcily related to their field of choice, and more commuter parking iots.

i would make the gym bigger at the REC, it's very busy and parking is hard there.
Better communication with the school and with the CLACS office regarding RSOs.
P would renovate some of the older academic buildings.

The required internship, | think that it should be voluntary.

ferris being more invoived in statewide schoois

| started out as a Consortium student through West Shore Community College, and my Ferris
adviser on that particular campus was very scattered brain, and did not seek classes that were
always in my best interest.

Greek life being able to have houses. Mare school spirit when it comes to Ferris athletics, tailgates
etc.

MNothing
Update some of the buildings on campus, and the renovations have been started.
1 would try more adult-like student activities.

1 would make sure people know about the options available to them in terms of academic and
career help.

Nothing
mere parking

For future graduates a better rotation of courses. Most Masters candidates have families. If a
course has to be dropped or withdrawn from due to family matters it makes pursuing the degree
stressful. Having to wait for the next course rotation or having to travel is an inconvenience.

Student Communication

I wish | could've participaied more on campus, I'm in Grand Rapids and it's difficult to make events
or participate in job fairs.

Allowing anyone with an up-to-date parking pass park anywhere at anytime.
Nothing

Amount of classes available.
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make the dorms better!

| have no suggestions.

| would change nothing

Parking is herrendous.

Tuition

nfa

Parking spaces available, continucus coenstruction.

Parking. maybe a parking garage by IRC and Business

The parking

The location of commuter iots on the western half of campus could be better,

| would say it would be the way some of the pre-programs are handled. | am graduating with a
degree that | didn't college with nor is it what | have always dreamed of but the degrae | am getting
is a great step to get my foot in the door to grow to the program | ultimately want to have.

That it was a fittle cheaper.

Tuition costs, book costs, and more parking spaces.

Parking.

More classes and degrees offered at the outreach locations, such as Master's programs.

The lazy atmosphere. My degree was full of people who liked to mooch off my hard work and
presentations. It frustrated me that my classmates could pui in such little effort into a group project
and still take credit. § hate group work at Ferris State University. People are more preoccupied with
parties than learning. Now | agree, we should all have fun-- | had my fair share-- but some
students here are just lazy. | would have rather worked independently, but sadly [ only did in a few
classes. | take pride in my worlk and my degree, | just wish others shared this passion.

| would maybe liked to have had the opportunity to do the internship in the spring, opposed to only
being available in the summer.

More integration among the various collegesfschools which all seem to operaie in silos.
Walking 15 minutes to class in -23 degree weather!
Parking

| would change some of the professors that | feel are not great role models or good at teaching
students,

Location, too far away from big cities.
PARKING!

Make it jess expensive to aftend.
Lower tuition Rate.

For online instruction only, it would perhaps be nice to have seme video instruction or even Skype
sessions.

Communication to studenis

| would change some of the monetary issues because | don't believe | should have o pay for
certain things as a student that pays tuition. At a certain point it gets greedy o charge for petty
things and financial situations can really depress a person.

Parking space and the time o go in betwaen classes. Would been good if there is 20 mins instead
of 15 mins to walk across the campus.

Nothing.

There is still work to be done in collaboration with GRCC. Teachers/program heads gave me
excelient information when | went and sought it out, but untii | did that | knew nothing at all about
what Ferris had to offer at GR.
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Price

| would ask for a free bowling in the rec just like CMU has. | would also chrange having more
parking for students so there isn't constantly looking for a parking spot and worried about getting
fickets all the time.

There needs to be resources available for students who need help in classes that are part of their
major. The Academic Support Center was unable to provide help for some of the high level math
courses that were required for my degree. It wold be nice to have a resource available for students
who require assistance for courses in their major.

Having to take so many classes unrelated to what [ am here to study for as well as the cost of
tuition.

To make more classes available for the Grand Rapids Campus.
The cost. It is very expensive.
Faculty being monitored more and un fair treatment.

1 would change the fact that there are not enough parking spaces for commuters. You pay up to
$100 a year for a parking pass and are never able to find a parking spot directly on campus.
Another thing | would change is making sure there is enough supplies to use. For example, in a
nursing skills lab there were times when we did not have enough tools to be able o practice a
certain skill.

Cheaper Tuition. More freedom of class choices within major,
student apartments. Not a lot for just single space.
Parking. Parking. Parking.

All the staff should want the best fro their students. Some teachers wanted students to fail and that
is not acceptable, Parking at Ferris is impossible. There needs to be bigger parking lots or a
parking structures. If students are gonna pay 100 dollars they should be able to park close to the
location they are trying to get to. Thers is not enough parking at the library. Making students pay
addition for parking at the meters in a parking lot that they already pay for is absurd.

More Parking!
1 wish that | would have been more involved when | first started school here.

1 would like if the professors were more well-rounded in feaching styles aka kinesthetic, auditory,
visual.

They should make all the dorms more interactive to the students to get involved with Farris,

na

The amount of parking available to commuter students.

Communication betwsen instruciors and students in online courses could be improved upon.
Need more parking spaces and lower iuition rates.

{uition be less

More parking spaces. Less parking tickets. Cheaper parking tickets. Better advising. Batter WiFi

| would like to change the smoking policy of the campus, | wish this could be a non-smoking
campus, Everyone at Ferris is making their future better and brighter by working hard towards their
degree. We do not need to rely on such a bad health behavior in which it huits the individual along
with his’her peers around.

Better advisors.
More hands on experience outside the internships.
The amount of parking for commuters.

Stay with traditional class delivery.as compared with on line lessons. The impact experiencing the
mastery of Ferris instructors in & personal setting can't be compared o an online unit for credits.
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| wish there was more happenings for Ferris in the Grand Rapids area. 1 pay for alf of the student
activities in my tuition, but 1 don't see anything going on in my campus that the money goes
towards. It should sither be taken out of GR campus tuition, or used at cur campus.

it's way to expensive for the education that you get. In nursing, when being taught skills we didn't
have all the supplies that we needed, even though we pay alot of meney for tuition.

The football games. They seemed like a high school game instead of an actual college football
game. There was no band or band performance.

Different requirements for discussion board postings. People complete online education because
their time is limited, they work full time, ard have a family to balance. Requiring that a student log

into the discussion board more than 2 to 3 days per week is crazy. Even in a face to face class the

total amount of contact would only be 2 to 3 days per week.
MORE PARKING
There needs to be more parking for commuters for the gym and business building.

| wish | knew more about afl of the services that Ferris pays and the different toolsitechnoiogies ¢
have access to without having to specifically seek out the information. If that information was
collecied into a single webpage with outgoing links, that would be a phenomenal fool.

More parking

The cost is my only negative of the schocl. Currently leaving a semester earlier than | planned
because of loans being outrageous.

Better planning for new students, in order to make the process as sificient as possibie.
l am very satisfied.
Heated underground walkway for students during the winter

I would eliminate the non major related courses. The overall costs a student pays for the degree
they are trying to receive is aiready too high. No need to spend money on courses like cultural
enrichment's, social awareness's and so fourth, Keep the focus on the major and the major only.
Education is important yes, but being that much more in debt early on in life is unnecessary.

I would change the fact that 1 had to take classes that | had no interest in just to graduate.
The cost.

Bring in more companies for math/ actuarial majors during career fairs.

Nothing.

More things to do for those who don't attend the main campus. Club meetings available via online
50 we feel more connected.

It is not an inclusive environment. Faculty and staff need fo work on decorum training.

PRICE!N School is so expensive!l | am doing the ferris program through SMC and during that time
my classes were 298 a credit hour because | was Dual enrolled. Now that SMC doesn't off any

more of my ferris classes my tuition shot up to 402 a credit hour. | know this is probably something
that is not easily changed as | understand the expenses for a college are never ending but it would

have been super amazing to just pay the 298 per credit hour! Books, ferris creates books for just
the course and the school meaning you cannot resell the bock once purchased on half.com or
eBay. [t would be great if Ferris bought back their books from studenis who take online classes or
if there was a Facebook page where students could sell their books to other students, it just
seems like such a waste. | have three perfactly looking hooks in great condition yet | have no one
to give them or selt them to being | live three hours away from the main campus!

Reduce the cost and provide more scholarship opportunities based on G.P.A.

Commuter parking is ridiculous. | paid $100 every year for my commuter pass, thinking parking
wouid be hassle free. | was extremely wrong. Parking has oniy gotten increasingly worse in the
four years | have been a student. Building a parking ramp or adding lots would be extremely
beneficial.

f dor't think there were enough resources avaitable for studenis who didn't receive enough
financial aid (or not at least that | was made aware of).

The politics that professors play when working with other professors and students,
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1 would have liked if Ferris offered moare classes online. | had a few instances of being wait listed
jowards the end dueg to 50 many people trying to graduate with so few classes left to {ake.

For online classes it is extremely hard to da group projects. Some teachers wanted word for word
out of book. You don't learn much using either method.

Parking availability was often a struggle. | would like to see more parking for commuters.
Nething,

If they would offer more sections of upper level classes. It's very difficult to find sections in the 300
level classes.

Make the Grand Rapids campus more like a campus feell We feel very isolated and not apart of
the school anymore down heret

Not much.
Lower tuition and offer online classes

| wouldn't change anything in the classrooms, Ferris already assures that certain cusriculum is
met. However, registration and parking are more hectic and result in many issues which can be
frustraiing for everyone. Change in these areas would make for a smoother experience here and
would be very beneficial.

More commulter parking and new dorms for freshmen

| would change the way that staff and faculty looks at Greek Life. Panhellenic women tend to have
an all community GPA higher than the all women's GPA. We also do many things around campus
as well as getting very involved with different organizations on campus.

The low amount of parking and the high tuition for ali due to some exclusive programs

Parking, tuition going up especially to fund dorms for freshman and generally the increase sach
year

More parking.
Break the faculty union

Better professors. Many of the professors that have tenure should not be teaching anymore. Mere
online courses or even partially online courses,

NOTHING

Getting the Law Enforcement Academy & hetter facility. they have no air conditioning or good
heating. they also have older technologies. With a new place to hold class and do other academy
related training with new technologies that are profession is using could malke the students leaving
Ferris State University that much better than other schools.

The price for tuition.

| think that the blackboard system is a little challenging than most systems | have encountered. |
have used Angel and Desire to Learn and | would recornmend those two before blackboard.

Not as many general education class requirements

| would change the city that Ferris is in | would add more atiractions to the city so that the students
would have more things to do.

Fwould change the parking on campus by including more availabie parking. Many people,
including myself, pay for parking passes, but there isn't encugh adequate parking. There neads to
more parking or a cutoff for the number of parking passes. By far, parking is the biggest issue
among students at Ferris.

One thing | wouid change about Ferris and any other college is the tuition. | believe that no
student should have 1o he worried about getting loans and what it would be like fo have to pay for
those loans after college pius having to find a job.

nothing
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Cost per credit hour, Ferris was on my list of colleges to atiend because it was a smaller
university, and would cost less than, for example, Ohio State University even when not factoring in
out of state tuition....... I was wrong, there was virtually no difference by the time 1 graduated.
YEARLY cost increases for credits are absurd, and simply help push the truth that college may or
may not actually be worth going to...

I would change the parking. It has always been such a chore fo find parking on campus. Also |
would change how much of a load the internship coordinators in college of health have to deal
with, It's hard for them to juggle students who are cut on internship, as well as assist those that are
still trying to find their internships.

The older professors do too much lecturing Via Power point. | am a teacher and | know that doesnt
work for all students. Professors need 1o stay current and adapt better to change and adapt to their
students. They naed to practice what they preach. Many of my classes with older staff members
felt | could have been assigned a book to read and taught myself...

Mere classes offered in the summer.

My second to last semester | didn't qualify for financial aid because the two classes on my track
anly totaled 4 credits. So it was either come up with the money somehow or tzke an extra class so
| could get the assistance.

| wouldc lower the tuition.

The quality of the education and subsequently the guality of the students on campus, From my
understanding, Ferris is very lenient towards the intake of student. Due to this the campus includes
an alarming percentage of students who are not serious towards their education, This affects
students who are just coming out of high school and are vulnerable to these negative influences.
Also, having students with higher academic appetite improves the quality of discussions, group
work and helps students improve their intellectual ability.

Maore knowtedge about events and organizations on campus

| guess my largest concern is the fack of communication sometimes with facuty.
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Q13 Please use this space for additional comments.

Angweargd 3Z4 Shnped 2243

RESPONSES

NA

| reaily loved having the opportunity to atiend Ferris online. Thank You!
| will be & Bulldog for life.

Ferris needs to lower tuition and increase the parking areas.

Thank you to everyone who helped to get me to graduation!

N/A

I'm going to miss it here! Good food, great faculty and staff, lovely student population, wonderful
program, | would recommend it to my friends.

Thanks!
NONE

Thank you for such a Great Cellege experience and making my Journey easier and more
convenient. | find college can be tough for a full time single mother of 3 and your consartium

program made it possible for me to slowly accomplish my Goals in life. I'm Proud and Happy to say

I'ma Bull dog :)
N/A

liove this school. CEERRR
plan and helped me through to guarantee a graduation date in April 2018, CE68

ae iaught

me foads more than just the required course content. | am leaving Ferris as a prepared man. | am

ready to take the next step in my career and get the promotion to Program Manager. Ferris has

allowed me the opportunity to succeed if | was willing to work hard. They rewarded me for working
hard and aftowed me the flexibility 1o go to school and worlk 40 hours a week as a project manager.

| love this schaool. Flt be back for my MBA very soon.
NIA

There also needs to be more trees and plant life around campus. There is very little natural
shading or natural sound barriers from State Street.

Thank you!

give the automotive programs more funding, they are struggling.
Thank you Ferris State University

Thanks for the education!

My only concern is we graduate students pay so much fee to the university and the face-to-face
classes are just 2 or 3 per semester. This is very unfair.

Great Schoot! Great People!

Overall, my experience with FSU was satisfactory and greatly appreciated.
@B /= the best professor in the MBA program. She did a great job!

go dawgs

Thank you!

Thanks Ferrisll

Had a wonderful time here at ferris.

Quit being so ruthless with parking tickets.
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ade me realize | could transfer and thrive, Mmade my
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| think Ferris offer a great academic program

Other than what | said above, | had the best four years of life at Ferris, The friends [ made in the
first semester in the dorms will be my friends for life. { worked hard and it eventually paid off. I'd
like to thank all the staff as well because whenever | needed assistance with anything the Timme
Center was always great help and so were the people in the ASC offices. A big thank you goes out
to & : @, the biology depariment secretary, for helping me get through some tough
scheduling conflicts and graduating on time!

N/A

None.
| loved my experience at Ferris. | would highly recommend it to others.
N/A

As far as applying to nursing school at ferris state, | am not positive what changes were made but
hopefully there were some changes for the better. The wait for the program and the feeling that |
was being mislead to stay at a place that was going to make me wait very fong was disappointing
and discouraging. | would hate for the university to get a bad name because it is a great school,
that was just not handled in the best way.

lt was fun

Overall, [ believe Ferris was a great school for myseif because it is not to big of a school, but not to
smalt either. It has a great commurity environment and involvement that | enjoy.

NA

| would love to see the public relations program expanded. 1t is an excellent and competitive
program, and it has a lot to offer. Before transferring to Ferris, | had no idea what public relations
was, or even what to expact once | joined the program. Luckily, [ love what | do - but I'm sure there
are hundreds of other science majors out there looking for a different path, just as | was, who may
not be sa lucky as to dig up the PR program at Ferris. It's worth more attention and rescurces than
it gets, as our job outlocks are increasing by 29 percent within the next 8 years. The program
needs more staff members so the curriculum can be updated properly. CERRSEEER is an excellent
professor, but one man can only do so much. 1 worry that he wili become burned out or that the
PR program will suffer, with having litfle help in managing it. Additionally, | would alsc fike to see
more of a focus on internship resources specifically fowards PR majors. | had a hard time finding
my own (since most business post for those positions internally). Job boards were all but useless.
The internship department needs better connections with PR agencies and departments within
companies, so that we might ALL find useful, hands-on internship opportunities. This goes hand in
hand with giving the PR program more attention arwd allowing them to really show employers what
a great program itis.

NA
nfa

I am very excited to be done and graduated with school, although it took me 2 little bit longer than
expected, | am graduating with a career that promises lifelong fulfilment!

N/A

[ do not believe that my Ferris contact at SMC was beneficial when | reached out to SRR
via email. He more than ence forwarded me to someone else and never reached out to me directly
to check on my degree progress or ask if there was anything he could assist with.

Everything was good.

I would not change much besides some of the professors that teachers that teach the dual
enrofiment classes at Kent Career Technical Center because ovear the years, a few of thern were
not fit for the posttion.

I appreciate for the opportunity o take classes at Ferris University and get an bachelor degree’s in
business.

Nonel

Thanks for that | could learn lots of things from professars, college, and United Siates. sometimes
when 1 have a chance | will visit here from South Korea. [ foved everything about Ferris, and [ will,
Thank you guys.
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is an absolutely wonderfuf professor and advisor in every way. Her
encouragement and bubbly attitude help keep me going when | feel like giving up.

Having one or two Black kids per class is NOT DIVERSE. Diversify faculty and staff so minority
students will have more emotional support whiie being the minority in classes since a lot of
studentis and some professors don't know how to be amongst others who don't lock fike
themselves.

N/A
N/A
X

it has been a pleasure to be a FSU Bulldog while fulfilling my dream of becoming a college
graduate as an HR professional. Thank you and | hope future Bulldogs find FSU just as rewarding
as | have!

N/A
N/A

I am very proud to say | attended and graduated from Fearris. It is one of fhe proudest moments of
my life.

Marketing tip; My coliege-aged kids received college stickers upon acceptance, and promptly put
them on their vehicles. | spent thousands of dollars at Ferris taking classes online, and never
came to campus. [f 1 had received a Buildogs sticker, | would have promoted the schodl. If I'm ever
that way, | may buy a sweatshirt or sticker

1 would like to specifically thank S B, who was my prirnary instructor during my time as
& Ferris student. His teaching methocis were excellent and he was very accommedating regarding
extenuating circumstances.

N/A
N/A
It would be nice to have rediwhite/blue cords at commencement for military/veterans.

| would recommend the projects to span muitiple classes so students can go deeper on different
techniques throughout the process.

Great, quaiity education and it was great for g non-traditional student
| have very few complaints about ferris.

Mo comment

Nothing

One of my main concerns with the education is the advising. As | went through the program, the
advising seemed to diminish, which made my last few semeasters difficult when it came to
completing courses. | did not feel as if my advisor had time for me and often forget small things or
guestions that | had.

My only complaint is that | feel the student teaching program is out of date with the times. Asking
college students to spend around six thousand dollars to do an unpaid internship for 15 weeks full
time is not realistic anymore. Most college students, including myself, cannot afford to not work full
time just to pay the bills. We have been told several times that we will not be able to work hasically
at all because student teaching is so demanding and time consuming. | feel that Ferris needs to
do something about this. It seems extremely greedy to consider student teaching a 12 credit class
when all of my fearning is taking place off campus and through a teacher that is not employed by
Ferris.

Dorms could be updated a little nicer, Roads could be a [ittle better.
Michigan school
none

N/A
)
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None,
None.
Qverall, very good experience.

The problem is Big Rapids, there is not encugh off campus. Also Ferris Fest has heen ruined. Call
it Ferris Fest, put it in the Quad.

L currently live in the new aparimenis on finch court and | was very unsatisfied with the apartment.
For belng brand new we had an overwhelming amount of issues. The cabinet doors are sagging
and they tried fixing them and thay still sag. We blow circuits when doing laundry. The drywall in
my bedroom around the window is falling apart. Almost all of our doors inside will not shut, work
orders were put in, but the problem was never resolved. 1 regret getling a loan to live in the
apartment because | do not feel it is worth the monsey [ had paying for it. After this experience |
would not recommend for people to live there, and | am moving off campus to finish out my
bachelor degree. Overall | love ferties. | love the writing center they have been so helpful over the
four years | have been on campus. The disabilities office has helped me through college,
specifically & B Vithout her helping throughout my beginning semesters | don't know
kids would have been able to push through. | am happy and proud to get my degrees from Feris,
Thank you.

N/A

Thank you for consoclidating my courses and granting my degree.,

Thank you for the support that was given, especially to € : L
L cannot communicate how much help they have given me aﬂd how much | appremate them both!

Professor B is great! He is quick to respond, is thorough in his explanation and always
willing o help! You can felt he truly wants his students to succeed!

nia

t am so thanldul for my experience at Ferris. | owe so much to the faculty and staff I've rmet who
have helped and supported me along the way. [ am incredibly gratefud for the opportunities | have
heen given and the preparation | have received.

28 should not teach MKTG 378 Data Analysis, the class is tetrible and she does not

teach it well Look over any review of the class and students will tell you that it is worthless. In
business keeping the customer happy is how to be successful. If students are the university's
customers, RTINS

is driving customers away; check for yourself

Go Buildogs!!

the schocl has made me very confident of my skills

tam in the Computer information Technology program. | completely all my courses and internship
in 2014, Because | needed 3 certifications | was unable to graduate unil now. It was hard to pass
the certifications without jok experience. | think that requiring 1-2 certifications is more realistic, t
probably would have gotten my degree sooner and still been as markestable to an employer.

if | could go back | may have chosen a differant School if | knew this was the experience [ would
of had.

Thank you.

| enjoyed Ferris and am proud to be able to call myself a Ferris State University Alumni soonlt
NONE

Get rid of Jeffrey too

Proud to be a F8U graduate, several times over. Go Dawgs! Ferris fits my personality and lifestyle

With the Lansing campus ISI offering cancelled, those that were already in that program were kind
of forgotien ... class schedules became z big issue ... not enough online offerings, had to end up
driving fo main campus (aimost three hours one way} multipie times in order to complete credits.
Also, classes were often cancelied due to "low enroliment” or were just not offered even though
course catalog stated courses offered during certain semesters ... this became an issue during last
few semesters with only a few courses left to take; with less options and courses just not being
offered, delayed graduation.
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t didn't go to college right out of high school, Ferris State gave me an opportunity to get a degree
in a field that | love. The Ferris State Golf Management Program is a model program that should
be duplicated across the country. The comradery between the students in the program and the
directors is unparalleled.

VIDEO GAMES RUUUUUUUULILEN

Proud to spend part of my life at this schooj

is one of the worst teachers hers.

nfa

| had a great experience here at Fertis State and would recommend it to anybody who thought of
attending this university.

Thank you Ferris State University for helping me create a beiter life for myself.

the math depariment is in need of serious overhaul

It's been fun!

| love Ferris State University!! Go Bulldogsil!

ltwould be great if there is more communication on requirements in degree programs.

Several instructors were unwilling to worlk with me, many problems with adminisiration, and i
wouldn’t have attended had | forseen these cutcomes.

If the requirement for "electivas” is removed, the length of time students spend in schoot would
drop, lessening the amount of debt many students face after graduation, and easing up on the
amount of stress students face, resuliing in better grades and understanding of coursa material.

Go Bulldogs!

The journalism program has so much unspent potential. The Torch newspaper is one of the best
in state and | feel the school isn't cashing in on its success. With more journalism professors,
courses, and other resources, Ferris could have one of the best journalism programs in the state.
Yet it often overlocks this opportunity.

I believe strongly that if Ferris simply paid attention to student evaluations of professors, and took
action in repiacing professors that are rated poorly, then the school would improve it's graduation
rate and students would receive more value for the money they pay in tuition. My experience was
not all that bad, but [ would have rather attended a different university based on the poor level of
education [ received from some professors.

| loved my experience here and the great help from my advisor in lansing.
This was the best decision I've ever made!

n/a

1 am disappointed about many things.

N/A
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| have enjoyed my time here at Ferris. | came here to find myself at age 20, and that is exacily
what | did. Thank you so much to every professor, adviser, and adminisfrator who gave me a
chance to prove myself. | hope [ did you proud.

Go Dawgs!
ok
No additional comments.

please piease please reduce the price for the classes. affordable prices for international student
will give a chance for me or others to come and get imore education. So me or there people who
graduated form Ferris would recommend it to others,

Im really impressed of the knowiedge and experience [ have gained during my study in Ferris
State University.

I'd like to reiterate the above statemeant concerning Ferris Fest: keep it in April, two weeks before
finals, Additionally, invest more into the growth of Big Rapids to make it feel like a conventional
college town. ROI will be huge.

| love Ferrigttl Keep this scholarships coming, and encourage students to be involved.

| have so reserves regarding the Master's program of Social work. | fook this program because iis
was suppose to be clinically based;however, it was macro based. | ofien feit judged by the staff
and wondered the abitity to teach at a Master's leval. Just because a person hold the criteria to
teach does not make them an educator.

Overall | was very pleased with the Ferris State University's Flint campus,

NA

n/a

More parking at COB

roud io be a Ferris student!

NIA

| truly enjoyed my experience here at Ferris State and will miss it when [ am done,
BIA

N/A

Why is parking for commuters $50 for a pass then we have to pay additional amounts of money
just to park? I'd rather pay a $100 pass for commuter parking than worrying about i | have enough
quariers for a meter.

N/A

"Just because you run the show doesn't mean you know what the fuck you are doing"
Thank yau Ferris State University!

Parking is terribleltiliafiigmanzunnm

None at this time.

3

Thank you for averything

No additional comments, thank you.

125/ 132

2/15/2017 10:32 PM

2/14/2017 7:58 PM
211312017 4:05 PM
2/13/2017 2:08 PM
2/13/2017 2:07 PM

2/13/2017 1:43 PM

201212017 10:58 PM

201272017 10:36 AM
2/9/2017 3:49 PM

2/8/2017 5:59 PM
2182017 2:33 PM
207/2017 933 PM
20712017 4:55 PM
2/6i20%7 4:51 PM
21312047 325 PM
2/12i20%7 1:42 PM
20172017 6:48 PM
2012017 1:22 PM
20172047 1:.07 PM

2172017 12:52 PM
13112017 4:19 PM
13172017 3:17 PM
1/31/2017 2:54 PM
113072017 3:18 PM
113072017 1:25 PM
1/28/2017 10:38 PM
U20/2017 3:48 PM
172812017 4:34 PM



147

148
148
150
151
152
153
154
155

156
157

158

159
160
161

162
163

164

165

166

167
168

16-17 Ferris State University/Kendall College of Art & Design Graduate Exit Survey

| appreciate all the instructors for our program. they have been there for us and especially |
personally will appreciate them so much. Being from a different continent and seeing their love and
efforts towards my career success is amazing. | aiso would like fo appreciate all the counsellors
and especially my counsellor she is such a gentle person with a 1ot of love for
students to succeed. She has been there for us all in Hospitality management program students.
we value her so much and | would tell her to continue with that personality in everywhere she
goes. she will dine with Kings because of her good spirit. Thank you to the front desk staff at Ferris
Downtown including a staff at the front office known asm we appreciate everything vou do
there. when we are stuck on signing in ciasses you are there for us with good spirit you help us.

Go FSU!

None

The town is very boring. There is nothing to do.
Go Bulldogs!

Thank you Ferris

nathing.

N/A

| earned my Associates, Bachelor's and Master's degrees all from Ferris State University! |
returned to FSU o pursue the Education Doctorate in Community College Leadership because |
believe in FSU. | am a very proud zlumni and having earned all my degrees from FSU should
demonstrate my belief in my education. | first arrived to FSU in 1998 as a young, single parent
living in family housing. Today in 2017, | am compieting my Doctorate from FSU and working in
higher education. Thank you FSU for offering me the confldence 21st century skills, and
education to work in a field | belleve in! bR

| love being a Bulldog

Ferris was a good schoeol for me to atiend, but i feel that there is a lot of decisions made without
consuliing the students. If students were consulted it was mestly one group and not the overail
campus. | believe that since we are all adults and are expected to perform a specific way while at
Ferris thal & should be given more opportunities to provide input to campus decisions.

Seems like ferris is more interestad in spendihg meney to get more new students instead of
spending it to benefit the students that already pay 1o go here. IE, knocking down good dorms to
build new ones instead of having state of the art equipment.

n/a
I 'am proud to be & bulldog. Thank you for giving me an experience | will alwavs cherish.

Please come up with a better system for managing needed coursas than MyDegree. This is the
only form of monitoring degree progress that off-campus students have and it is severely lacking
due to many departments not using this pregram. 1 have had to incessanily pestsr my advisors
over course requirements and updates due to the inconsistencies on MyDegree. | aiso think there
should be some form of protocol in which Ferris employees, especially those involved with student
affairs, should be required to respond to students within 2 specified amount of time {such as 48
hours}. | have sent numerous emails and even left voicemails that have gone completely
unanswered.

N/A

Thank you for the opportunity to get my graduate degree. | really enjoved my experience with
Ferris. | will, and have, recommend Ferris for graduate studies.

Overall, my experience at FSU was very satisfactory and 1 would definitely recommend this
college.

NA

The list of skilis at the beginning of this survey should be listed as norms in every syllabus if FSU
is expecting all students to be knowledgeable in these areas.

NIA
N/A
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Go Bulldags!

- : BN o5 the most helpful guidance counselor | have ever had the pleasure of
meetlng She has also been a great teacher and has really helped me through this process every
step of the way. [ would not be able to have completed this degree without her.

| have no negative comments about Ferris State University or the DCCL program, | will be a very
proud graduate. | believe their position of allowing "completers” that already had docioral cradit
was a difference maker in my life and career. There were some communication issues because |
was a completer, but as | have discovered in life that challenges reveal our true strength and these
challenges were ALWAYS resclved by faculty, stafi and administraters. So in the end these
challenges weren't as significant as imagined when they initially arose,

Finance instructors seem to lack engagement with students whife teaching. They don't incorporate
real life situations to class material.

| would recomimend the HET/HIM program to anyone who approached me and was thinking of a
career in health. { think the Ferris College of Health Professions really knows the in's and out's of
this particular field and are truly producing top notch students from these programs. | atso would
say that the HIT/HIM director B is one of the best profess:onals in thzs busmess to
work with, it has been a real privilege, as well as the internship coordinator ik , and

who is an advisor to some of the students in the program. They always offered to
answer any guestions, and give support and help in anyway they could.

I wish that these classes would prepare me more for the real world and focus more on knowledge
obtained rather than spitting out memorized information on tests. | also wish the lecture material
and test material were more closely refated. Another thing is that the professors and advisers are
very biased concerning students. They give more attention and assistance to students in pre-
pharmacy and pre-optometry rather than to students in other specialties, which is not fair,

none at this time
I am graduating with my associates but will be coniinuing on with my bachelors of nursing

I was an online student through the Ferris program at Southwestern Michigan College. My
answers regarding engagement in campus activities do not really apply since [ have never been to
Ferris' main campus.

| did not participate nor explore much of Ferris itself because 1 spent 80% of my time in College of
Optometry building, therefore 1 will add that this building was like my second home. | was there
every morning and afternocn in classes and almost daily stayed until 8-8pm studying on my own
including the weekends so ] practically lived there. | just want to add that the building is
phenomenal and the community within it is amazing. People that work there including the doctors,
the staff, even the janitor lady are just wonderful. Some of the best memories I'm taking with me
from that place are late nights studying for exams and the whole working staff cheering us on and
motivating us. | loved the optometry program in Ferris.

Ferris is an excellent schooi with excellent programs. | have a handful of instructors from Fersis i
can account for my success. | am happy to be apart of this school and the expirience.

Thank you for a rewarding experience.

| love Ferris and wouldn't have picked any other school if 1 had te do it again.
I will miss Ferris State University.

perfect school

Please encourage advisors to take more time fo understand your transfer studenis. Being one
myself, | had a lot of difficuity because my advisors jusi didn't understand where 1 was at and what
I needed to understand coming into this institution.

nfa

Allin all [ have had a wonderful experience at Ferris State University. | have had many life
memorable experiences while aitending.

| want to thank Ferris for a great experience and that i am proud to be a Bulldog!

N/A
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The online format software should be adaptive for time changes. | understand the importance of
having an assignment done at a certain time, but when | travel and | am in Europe, Alaska, Asia,
Brazil... the time change to think about what time it is in Michigan beccmes a burden. Add this to
the current stress of business meetings and so forth geing on. Generally speaking this wasn't an
issue, but io take the online fermat to the next level things need to appear as if the class is
happening live for the persen. Many professors, for me, were willing to make exceptions if needed.
Updates - couldn't tell yous how much added stress blackboard updates are. For me | typically
did/do most of my course work at night. Almost every Thursday an update went out that put
blackboard down for several hours. Getting to the traveling item above - this causes extra stress
when itis 5pm (where | am in the USA on a business trip} and blackboard down for the rest of the
day. Gets hard to do course work. | understand updates need to happen, When [ooking at the
typical online student the professor is only available & days out of the week and the way to interact
with the professor is through blackboard and for me ~20% of that is taken out due to updates. Take
for example a platform like Facebook - when is it down? I makes updates all the time yet no one
notices it

t have enjoyed my time here at Ferris and | am excited {o see what the future holds and the
resources that | have gained by attending this college.

My advisor, Sl iy has been instrumental in my time at FSU and | thank her greatly.
N/A

Enjoved this experience, learned a lot.

Too expensive, | will never be out of debt from 4 years at ferris. Can't buy a house, can't buy a
new car. Mere than half my monthly income goes o paying student loans.

})

| want to thank the MISi academic staff for providing a great learning opportunity and giving each
student a fair chance to succeed. Each instructor appeared eager to provide an excellent leaming
experience while being fair and imparttal toward the weatment of everyone in the class. The

business office was always helpful with any issue that came up and made every aitempt to kaep
my program on scheduls. Thank You for your assistance and making this possible for me!

Got to get the price down for credits....education is too expensive and is turning people away and
creating hardships because of it

As a suggestion, | know other colleges that have a software that will calculate all the possibie
schedule alternatives for students. | feel like that would be a nice addition and will make
scheduling easier for the students.

I really enjoyed attending this coliege and | am Iooking forward to possibly continuing on.
none at this ime

How a class will go depends almost entirely on the professor's teaching approach, aftitude in the
classroom, and expectations for the students. While aspecis of Ferris’ mission statement are often
communicated through each class’ learning objectives, this issue makes the class experience vary
greatly.

Thank youl

its been an experience

Nothing further to add

| love Ferris and | am excited to finish my bachelors degree in the summer.

Thank you to FSU for giving me the chance to learn and grow. 1 will take what | learnad and apply
it in the real world, never forgetting the valuable experiences and opportunities | was given through
your college.

My time at Ferris is not over yet but so far | would say my experience here could have been more
positive. There is stilt much for me to finish here and | look forward to doing so and making it more
positive.

Thank you so much!
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Thank you Ferris Siate Universityl

Special thanks to each of my Traverse City FSU and online instructars/prof's that chose to read
their textbook, determine which parts of which chapters were most applicable to a pertinent career
and customized, even hand-wrote, our homework assignments, guizzes, and exams. Their efforts
are so appreciated. | will carry their lessons with me throughout my career,

i love Ferris though.

Everyone that 1 have tatked to feels that ADN-to BSN stands for RN that wants to study bullshit
nursing classes.

Thanks, Enjoyed my education and cant wait to get out in the world and use my knowledge.

Prabably the funniest professors with the most knowledge teach at FSU. | think that is one of the
best traits. Makes you want to attend classes, and makes the material in class more relatable,

[ truely enjoy attending ferris!
Amazing job and program!ii!

Students should be explained the entire effect of using the consortium form, Im in the middle of a
semester iony battie because of 2 misunderstanding that is attempting to destroy my credit and
jeopardize my future. Alse, the cost is ridiculous. Greed is destroying ihe earth.

Cverall | have enjoyed my time here at Ferris so far and hope to as | continue my education hers.
INFA
None.,

k think more education about the possibility of jobs out there is important. It took me eight years to
figure out what | wanted to do {which wasn't necessarily Ferris' fault) and | think that could have
been shortened with education. My high school did not teach me about the amount of jobs
available in the business field and how o get there.

Cverall | am pleased with Ferris State University.

NIA

Na, thank youl.

NIA

| had a great time here and | am going to miss it. I'm happy and proud that | came here
Nang

I loved heing here at Ferris State University!

My professors were all very wonderful and caring people. Please keep hiring (and holding on o)
such excellent faculty. They are the backbone of the instifution.

Great schoolill
| AM SATISFIED WITH MY EDUCATION,
| appreciate the new MyScholarship tool.

| am grateful to Ferris for my education. However, at Ferris | developed Depression, twice, once in
undergrad and once in pharmacy school. That's not okay. While the fault for that lies with multiple
parties, Ferris did nothing to help the situation. On campus, 1 often felt isolatsd. | felt iike there was
no way for me to connect to people with similar interests. It was complstely to dumb fuck that § met
the friends | did. Between that isolation and the repeated circumstances where | was screwed on
my schedule, | cannct suggest Ferris State University to anyone that could get the same degree
elsewhere. | would suggest Ferris to someone who wanted a degree that they could only get here,
but only because they had no other cheice. Ferris is & school, not a communiiy.

N/A

Fve had a great experience!
N/A

Ge Bulldogs!!
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NIA

Thanks for the 4 years! Hopefully, | get a job!
More Commuter parking specifically

NIA

Stop pushing for minors

None,

Great overall experiencs

f cannot reiterate enough how completely useless the police are here. Even if a friend had been
murdered, 1 would've felt more comfortable calling out of town for help. Absolute disgrace here.

Nathing.

Glad | had a chance to be a hulldog.

| found that in sorne on line classes that required "group” activities in crder to pass the class - it
was impossible to participate if there were students in your group who were in traveling distance to
meet with the professor. | found the professor actually favored these students and the professor
and fellow group members cut out alt the other group members who (myself included) ended up
dropping the class. These classes need to be crganized better to account for statewide
participants so we can get the education we need from these classes ta use in ouy future careers.

| enjoyed going to FSUL
Go Bulldogs!

| have learned many things and gained family and friends on and off this campus. Ferris being
labeled an "opportunity school" is an understatement. | came from nothing. Getting an associates
is one of the hardest things anyone in my family can try to do, and Ferris did it with me.

Go Bulldogs!
N/A

| am very happy with my exelzence and I loved thai I couid take some classes from the Grand
Rapids campus as well. K telRRac Ry v ore amazing to me!

nfa

There are a few people that I would ;usr like iosay that | met at Ferris that | will not forget for a long
time. Those people are: SRR s gt Both of these men had great
impacis on me during my t|me here

Ferris State University is growing everyday and it makes me proud 1o not only attend but also to be
an employee of Ferris State University Housing by being a Resident Advisor,

Thank you

Better job placement programs. | am going inte social work and i wish there were more agencies
and organizations wanting me to work from them.

| am grateful to my academic adviser, and ali the professors who have treated me like a student
and a person instead of a number or a part on an assembly line. I'm graiefui for their personal
investment in me. Having spent some time at GVSU and GRCC, it was a refreshing and
encouraging change.

Fersis State university, according to me has the best teachers and good equipment for students in
surveying.

| am so glad 1 chose to attend Ferris, it fit in so well with what | wanted to accomplish in college.
Thank youtl

Add more parking.

No comments at this time

addifional comments.
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no additional comments,
N/A
NA

Working full time and taking all online courses, it was often inconvenient to have the Blackboard
system go down for maintenance every other wegk on Thursday nights at 10pm.

| left Ferris just & physics class short of my associates degree and it was a huge mistake,

It has been an overall wonderful experience and | am thankful for the opportunity to have worked
through Ferris in order (& attain my degree.

nfa

Overall my status for this college would be | am thankfui for afl the education | received here. If |
continue on to get my bachelors | wouid come back,

nfa

Thank you for the learning opportunity at Ferris, | have and will continue to encourage any of my
associates or friends to go to FSU.

| was an online student and feel like even though | couldn't be on campus (1 live in Chicago) | was
still apart of many college experiences,

| wish freshmen could experience the emoticns of graduating seniors.

None.

N/A

Ferris is a nice school, but it is a lot less expensive fo use the Traverse City campus
Thanks, | am excited to see what comes nextl

Go Bulldogs ;)

throughout my years at ferris | have had some really amazing professors.

MIA

Thanks to Ferris for supporting my worl in various course which i have attended. The MIS| course
have good professors with good experience. Thanks a lot for everything.

Mothing &t this time.

Nfa

NOne

Nene.

Overall, I've had a great 4 and a half years hare at Ferris State University.
Poo

NA

People say this school is associated too much with partying, and | wander if there is anything that
could be done to offer more exciling activities, that could lessen this unnecessary rumor. Health
services were good for me. if | had any guestions to ask around campus, | normally got a sufficient
answer. Brutus is a cool mascot, Big Rapids is a really nice community, and | enjoyed my stay
here at the university very much. | look forward to doing good work for Ferris, by being a
successful alumni, that can continue to come back here to share my experiences with others.

NiA

p and (RS

8% were incredible professors. Very

helpful, knowledgeable and caring.
Thank you!
N/A

Thanks.
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| have not yet completed my internship, however | will be doing it Summer 2017 following my
spring semester

Sometimes snow days are best for everyong!
Thank you for the experience!
N/A

Proud to have attended such a credited university and am exiremely excited to get cut in the work
force and put all the information | have learned o use.

Thank you!
NIA
na

Thank-you for helping me make what | once thought was just a dream, become a reality. It has
given me confidence in myself, and helped me show my children that through hard work and
perseverance, you can achieve life-altering goals.

| was only here for 1 year on campus and then 1 year intemship.
Can't wait to graduate!!
Go hulldoys

| am thrilled to be graduating with a ferris degree. It has taken a lot of time and dedication and 1
carnot wait to walk across that stage!

Qpen course communication and syllabi before classes start. That way you have an accurate
depiction of what iext books are needs.

I HAD A GREAT EXPERIENCE. THANKS!
i wish Ferris made scholarship information more accessible to students.

1 iruly did enjoy my education at -erris State. | know that | will be able 1o apply what | have leamed
in my career, and | am very excited to graduate and put my knowledge o work. Thank you!

NIA

tenjoyed my time here at Ferris, It is a tremendous school and | will always spealk highly of this
great institution.

enjoyed the program | attended

i have had a fun time studying at Ferris and have gained a lot of knowledge and jearning from my
HVACR program. | have been actively involved in different organizations and groups on campus.
This really added to my overall experience at Ferris. As international student, | felf welcomed and
accepted. However, | wish the transportation facilities in and out of Big Rapids was betier as
getting to the universily was always a long journey!

N/A
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