
Priority Health Member App Updates

Spectrum Health Provider 
Information
• See what’s in your chart –

patient history

• Schedule and check 
appointments

• See test results

• Message your provider

• Request prescription refills

• Pay your bills or set-up 
payment plans

Online Virtual/Video Visit 
App (previously MedNow)
• Video Visit or E-Visit

• See a board-certified provider 
24/7/365 for non-life-
threatening conditions

• Therapy visits with licensed 
master social worker for 
anxiety, depression, stress, 
etc.

• Visit shared with your primary 
care physician no matter 
where you normally receive 
care

Priority Health Insurance 
Information

• See what your plan covers

• Compare costs with Cost 
Estimator

• See Your Plan & Claims 
Spending (Explanation of 
Benefits – EOBs)

• Virtual ID Card 

Tip!
Enable auto-updates on your device to ensure you have the most updated App! 11/2019

https://play.google.com/store/apps/details?id=com.priorityhealth.memberportal
https://apps.apple.com/us/app/priority-health-member-portal/id1460597455
https://play.google.com/store/apps/details?id=org.spectrum_health.mySpectrum&hl=en
https://apps.apple.com/us/app/spectrum-health-myhealth/id396885759
https://play.google.com/store/apps/details?id=org.spectrumhealth.mednow&hl=en
https://apps.apple.com/us/app/spectrum-health-mednow/id1263205928?ign-mpt=uo%3D4
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