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LEARNING OUTCOMES
 
In this advising session, advisors will learn about issues and best practices regarding student confi-
dentiality, and communicating with parents, relatives and staff members.  Advisors will also learn about 
e-mail communications with students, potential imposter issues, and how to recognize and deal with 
emotional and angry students.

As a result of participation in this session, you will be able to: 

 - Recognize confidentiality issues related to your advisees.

 - Use electronic communications and records in appropriate ways.

 - Respond effectively to emotional and angry students.

This session is co-sponsored by Educational Counseling and Disabilities Services and the
Faculty Center for Teaching and Learning.

PDI money available.

To find more information about the Advising for Student Success Seminar program, go to: 
http://www.ferris.edu/HTMLS/academics/advising/faculty/professional-development.pdf

 


