ISSUE DATE:

PRE-BID MEETING

DUE DATE:

PUBLIC OPENING:
FAX/E-MAIL BIDS ACCEPTED?
COMMODITY/DESCRIPTION:
BID TERM OR LENGTH:
BONDS REQUIRED:

BUYER:

FERRIS STATE
UNIVERSITY

RFP# 10-019

October 26, 2009

October 29, 2009 at 3:00 pm (Mandatory)

November 11, 2009 BY 3:00 PM

Not Public

No

Security Services

One Year with Option tC. 2ene_ ¢ (Fou/ additional Qae year Increments)
No Bonds

Julie Jeromy, 231-591-2227 juliejerome @ tris.c ot

*VENDOR MUST CONTACT THE PURCHASING OFrICE T/ ) VERIFY RFE CEIPT F T04)S BID.

All Bids for Ferris State University should k% submitted ON THIS FORM witli ?PAGE 2 signed and submitted to:

Purchasing O ice
Bid ¢ o219
420 Oak Struat, F 3k 250
Big,Raids, il 49307

Phone: 231-751-2145 Fax: 231-591-3902

rlarch@2rris.edu

We reserve the rieht to reject 'y bids not subi itteG 2 the sroper location or on the proper forms.

PR .POSALLS DUE:

FINALCSLECTION:

SERVICE START D/

JIME TABLE

November 11, 2009 BY 3:00 PM
November, 2009

December, 2009

DEADLINE FOR » D! 1ONAL INFORMATION: November 3, 2009
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FERRIS STATE
UNIVERSITY

RFP# 10-019

The undersigned certifies that to the best of his/her knowledge: (check all that apply)

() There is no officer or employee of Ferris State University who has, or whose relatiy» has, a substantial
interest in any contract award subsequent to this proposal/bid.

() The names of any and all public officers or employees of Ferris State Univergity who fic e, or whose
relative has, a substantial interest in any contract award subsequent to this pro, asal/bid < e identified by
name as part of this submittal.

() Michigan's Business Corporation's Act, MCL 450.2011, specifically{ -wddes hai fa] foreign ca’poration
shall not transact business in this state until it has procured a certifice. » 01 &t a0ority to transacti \n
business from the administrator [with the Michigan Departme:f. 01" \aboi xnd Economic Grawth) ' A
foreign corporation is defined in the Act at MCL 450.1107(% as "a/ .o »orauon for profit formeu ¢ der

laws other than the laws of this state . . . .". My MichigardBus. ¢ ss Au iorization number is:

() The company listed below is a registered Minority or V. aman ov. 1ed business. | haveinclucatia copy of my
company registration for documentation.

The undersigned further certifies that their firna,(check one) «'IS or _ IS N DT currer 'y debarred, suspended, or
proposed for debarment by any federal entit:’. The undersigned agrees to nc_fy the Un' rersity of any change in this
status, should one occur, until such time«< s ¢ » award has been mads under . is braurement action.

After carefully reviewing all the terp’s, coilitions aiid requireme .2a,con ained therein, the undersigned agrees to
furnish such goods/services in ac’ ordance’ ith the specification:scci2 f work.

Company Name 9 JEIN/TIN#
Address: N

Phone: Fax.

E-mail: N\ Web Address:
Named< i

Signeutre - - Date:
Does your company accept \ ‘33?2 Do You have on-line ordering capability?
Payment Terms & /O if differ from net 30 days.

Quotation Firm for ___ days from quotation. Expiration date

ADDENDA

The Bidder hereby acknowledges receipt of the following Addenda:

Addendum No. Dated

Addendum No. Dated

-20f12-
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INTRODUCTION

1.1

1.2.

General Description of Work: Kendall College of Art and Design is soliciting proposals from qualified
companies (hereinafter referred to as "Offeror", "Seller" or "Contractor") to enter into a services contract to
furnish a uniformed security force as required on Attachment A. The security force shal’ srovide for the safety
of the staff, students and visitors to College campus, as well as security protection 4" . xildings, grounds and
personal property. The security force assigned to the college shall also have the ability »nd skills acquired
through training to act as the first emergency respondents with basic emergency manageme #,skills, such as
CPR, Heimlich maneuver and other related skills.

Back-Ground Kendall College of Art and Design was incorporated in. 1928 b ia '\ savision in the will of Helen
M. Kendall, the second wife of nationally known Grand Rapids furnitt. = casiane \Dav.d Wolcott Ker| fall. Mrs.
Kendall established the David Wolcott Kendall School of Art 222, mer. ariar & her husband to rei 2ct their
strong belief in the fundamental principles of art, and to offfi enc jrage.ant to aspiring<=a,7 3 David
Kendall had done throughout his life.

The David Wolcott Kendall School of Art was housed in the ¢d Kendall homesteaaiat 15, Fount€.n Street,
in the area of Grand Rapids now known as Heritage i ill. The s nool offered a two-yecsorog atv in the
fundamentals of art, and by the mid-1930’s, 4% as ynaking 2,na: e nationwide «_ ..Z8miste e legacy of the
craftsmen who built the Grand Rapids furn{ ure ing@ny.

In 1961, having outgrown the Fount#in Street lozsatia®, the school pi chased a i »me and land at 1110
College Avenue NE. Through the®)0s and '70s Kendall expanded its' rograms 7 1d campus, adding two new
buildings at the College Aveni. loc tion. A foundation program for all'cipdasts was established, and in
1977, an academic program led to the" ‘rst Bachelor of Fine A *s degree. In 1981, Kendall College of
Design was certified as# vacu. nureate Gegree-granting . astituti \n and was accredited by the North Central
Association of Colleg¢ ' and Univ, rsities.

Growing enrollmer. yave: the naif  few years 197, to the puistiise of the downtown Manufacturers Building in
1981. In 1927 _the nai.» of the school was«iangef 0 Kendail College of Art and Design to reflect the
school's statt 01 yrw. @ four-year degrees ad.ne equa! importance of both art and design in Kendall's
curriculum.

1 the mih1990°s, the idea of merging <endar. and Ferris State University was attractive to both
nstitutions offering a partnarsi.imaf art design, and technology that optimizes both school’s strengths. A
v mplete p 2rger was achi.ved in the 225 1-2001 academic year.

v 1, 1998, Kendall purchc g ine Intasstate Building, and connected it to Kendall with a striking three-story
3 ium.

Today, Kenda: hcor.iiuco 27focus on growing its academic programs and expanding its facilities. In the
comingd ca.nKei Mall intends to add more programs to both its undergraduate and graduate degree offerings
in ar*‘und de! gn.

2. STATEMEI, OF WORK/ SCOPE OF REQUESTED SERVICES

2.1.

2.2.

The security force shall provide for the safety of the staff, students and visitors to College campus, as well
as security protection of buildings, grounds and personal property.

The security force provided shall have the training and ability to act as the first respondents to emergency
situation on campuses, such as but not limited to, fire alarms, choking victims, slips and falls, non-
responsive person, bomb threat and other similar type situations. .
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2.3. The security force selected shall have the ability to monitor college owned security systems.

2.4. Kendall College of Art and Design will require the ability to interview all security force personnel

purposed to be assigned to campus.

CONTRACT TERM

3.1 Unless sooner canceled or terminated, a Contract resulting from this Request for Pz poi!s shall remain in full

force and effect for one (1) year, which is the initial term of the contract. Tha contract thall thereafter be
renewable annually, subject to the approval and mutual written agreement.of thnarties. e total term of
operation shall not exceed five (5) years.

FORM AND SUBMISSION OF PROPOSALS

4.1.

4.2.

4.3.

4.4,

Preparation Proposals shall be prepared simply and economically wicyarn &g 2hasis on complete ess and
clarity of content. Elaborate binding and/or printing is not s_cess ry. G.larors are requesiadto ( rganize
proposals using the topical headings and in the sequencé” ows «n . 2 paragraph below titled " xm of
Proposal - Proposal Content.""

Marking of Proposal Packages; Number of Copies Requestes 2ropc. dls must be pletiad iri hsealed edvelope or
box which must be clearly marked with the name ai-,return ac 'ress of the company < nd thoardposal name,
proposal number, and proposal due date and«.. 2. Plecse pratide an origind "mmad four *4) copies.

Proposal Due Date Proposals must be recel ‘ed 24 ur. » stamped by the Bmmahasii » Office, Kendall College of
Art and Design by the time and date stateu on the/ _over sheet o° this RF.\ Laoy, proposals will not be
considered unless it is determined X/, the Colleg@t'a. such action wil not unduly Jelay the procurement of the
item and would be in the best ip* =sts of the College. The College's ¢ zision in/ e matter of late proposals is
final and conclusive. Teleph¢iie anc facsimile proposals wii \not be acce ot

Form of Proposal — RaZuir . nents foir Proposal Corfant

Executive Summary/( over Lette

Provide a signecisove letter tha' specifically psopocis.to' wrovide the services described in this RFP and
Statement of Work iThe . tasfinust confirmd.iat all elenioe 3 of the RFP have been reviewed and
understoosmha letter may explain the re ons wi.y the Respondent is best suited for this project and
include other “nformauc. deemed impartany 7 .ie letted must be signed by an officer of the company with
authority to mar ».such a proposal té.the Jolleg

“equire Business Qualifications to i = Inclu ‘=ad

Company| aformation. Tvie o1 ciganiz tion (e.g., individual/sole proprietorship, partnership, corporation,
2.) Nap : of parent caf.ipany, if any.

Principals to contact. « 'st2st moraythan two principals who are authorized to bind the Respondent
ontractually wi%aspec. 0 this/.XFP. Provide name, title, location, telephone, fax and e-mail address.

Location off riman( tand secondary if applicable) offices that will be providing services under the

contract _Nun. = of years each site that will be providing service under this contract has been in operation.
The rf.inbe of piacipals and trained, licensed , security supervisors, and security force employees in

Of{ cor's w rkforce at these sites. Offeror's method of recruitment and retention. Turnover rate. Employee
bener. x<.d incentives.

Offeror's ¢ rrent workload providing the same or similar type of security services to other entities in the
Grand Rapids Ml area. Offeror's ability to properly support the College's requirements in addition to
Offeror's other clients.

Loss Prevention: A description of Offeror's loss prevention and risk management program.

Payroll Process: A description of Offeror's payroll system with particular emphasis on the methods /
procedures used to ensure that hours billed are hours actually worked for the customer.
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Technical Proposal: This section should address the requirements of the Statement of Work:

Organizational Structure: Describe the organizational structure (chain of command) that would provide
day-to-day security services to the College. Provide names, qualifications and experience of key
employees who would be responsible for operational management of these services at the College.
Describe the level of effort proposed as necessary to provide these services. Itemize<.1id enumerate
positions by title (e.g., senior supervisor, shift supervisor, dispatcher, bike patrol2*shi s a proposed work
schedule for a normal week.

Employee Absence: Describe how bidder fills-in for unscheduled employ¢ »abse. ze due toillness, family
emergency, etc.

Natural Disasters: Describe your ability to provide security servicel ~uthe Cillegoin the event ahatural
disaster such as a tornado or blizzard causes widespread property dest. xcticiy tility outages, Etc.| o the
Grand Rapids, Ml area.

Hiring Process: Describe the background checks and training *he will | 2 provided to any security for »
employee that would be assigned to the College.

Uniform: Describe your company’s policy pertait ng to unitc :m allowances or stipands  mavid<. to
security force employees for acquisition and mainter. xace of g rsonal uniforms. What auip. znt do you
provide to the security force employee as ¢ @ndard issu 2"

Initiate Service: Describe a typical transiticis.an to | 2 used for a che:ige . arov ler for security service.

Quality Assurance: Describe bidd«.s quality astms.ice plan progral | such as p; riodic inspections of the
service area by senior manager(. >t staff, meetings with customer me¢ sagement ‘and the like.

Relevant not Listed: Provide any aa<itional relevant inform. tion about the Company or security force
employees not already«"scucind.

References: Provide| | list of clit ats (company, paint ot :ontachy 2lephone number) in the Grand Rapids,
MI area for whoa the Xfferor h7 5 provided sipsilar Sizvic s within the last three years.

Cost: This section v 'l inciude Offeror's pfuposerttabor rawes for security personnel assigned to the
College. Le. arvaiimm ! be fully inclusiviaf «irect Iahor, payroll taxes, burden (overhead), profit, and
the like. Provica hourly rates for straig. stime, averticie, and/or holiday time. If holiday time rates are
pronased, provia.an explanation oi vourampa. * definition of "holiday" time and what periods such
ates W ild be applicable to services' rovide 5, If overtime or holiday time rates are not proposed, it will
be assume ! that they shall nGC.anly aii i that services will only be billed at straight time.

.rovide i .formation ab¢ut Offeror's price history for similar services over the past five years and forecasts
of Tucare price escale an.

or the organiza.cal sticsture.id level of effort described in Offeror's technical proposal, please
calculate thed’stimaf d totai"«nual cost to the college for day-to-day security services. Explain your work.
Do not incluca cod. o imtes for occasional, special events.

_XCe, lions
Dese’.ne exceptions or proposed modifications to requirements, terms and conditions of this Request
 ~roposal or the Statement of Work.

Additiona. yervices

Please describe any additional services or support that Offeror could provide that are not in the Statement
of Work and which the College may wish to consider when evaluating proposals . Examples of such
services might be: Security systems consulting or design services, visitor and vehicle control for special
events such as graduation or theatrical performances in Richardson Auditorium, courier service, document
destruction, etc.
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5. REVIEW OF PROPOSALS - EVALUATION FACTORS FOR AWARD

F

5.1.

5.2

5.3.

This is a Request for Proposal, not a request or invitation for sealed bid. A Request for Proposal differs froma
bid in that the College is seeking a solution to the requirement described in this document and its attachments,
if any, rather than a bid or quotation on a product meeting firm specifications for the lowest price. As such, the
lowest priced proposal will not guarantee an award recommendation. Proposals will<,e evaluated based on
objective criteria formulated by the College on the most important features of a pro<ucu . desired outcome of
a service. Cost is only one, and not necessarily a principal, component in selection of a cc tractor or vendor.
The proposal evaluation criteria should be viewed as standards which the Colege %l use to ri-vasure how well
a vendor's proposed product, service, method or technique meets the requir. i Jants <. d needs of the College.

The College will thoroughly review all proposals received. One or mesa,Propos rsi 2y be requested to provide
additional information or clarify ambiguity. At the College's discre *ornan “ward may be mad, | without
discussion based on the proposals initially submitted or after d&Cinsion with . .ose Proposers whil 1, in the
College's judgment, are within a competitive range. If a com( ctitivé wanae 1 »stablished, it win et of the
proposal or proposals which have a more reasonable chance ¢ b« g sei cted for award than other pro, asals
not in the competitive range. Action on proposals not in“ e co. woetit’ e range will & deferred pending an
award and the College reserves the right to includeadditionai yropc. afs in the comiatitivixange if#'eemed in
its best interest. The College reserves the right to av ard multip e contracts or to rejechany .« 2d<.l proposals
and re-solicit or, temporarily or permanenths”.2andoi the ps curement as nodin iy besu interests. If a
contract is awarded, it will be awarded to th'. respoaaihle aru responsive Propos x(s) whose proposal(s) is(are)
most advantageous to the College.

When selecting the most advantaga®.us proposaixta College will cor tider the fai ors listed below. Submission
of a proposal indicates Proposer’. ~cceptance of the College's evaluatic »x factors s 1d Proposer's recognition that
the College will make objective juc_ments about the merits® \f each pro.i compared to these factors.

5.3.1. Estimated annual 4Zsc«ithe Colle 2 for the secusf e serv zes.

5.3.2. Degree to which he College deems the Offerar can’, roviud: lequate service as described in this Request
for Proposahand. ccompan ing Statemenhof viack.

5.3.3. The quality of i\ ferences from other 47ents,

5.3.4. Additic.al services, and costs thegeof, 1.5 could 5. "provided by Offeror and that the College may wish to
consider tcinclusion in the s¢vice sontreat.

565.5. Exaptions to the requirement  of thohStatement of work which appear to impose a significant
impe liment to formatié. . a cor ract.

AOMIESTTATIVE INST RUCZIONS and INFORMATION FOR OFFERORS

6.1.

6.2.

6.3.

6.4.

. ublic Information, Act.'" ocumei . ation, and other material submitted in connection with this request for
roposals or ar|, rest ting ¢t .ct may be subject to public disclosure pursuant to The Freedom of Information
Act.

Tax Exaf.. 2 Ke dall College of Art and Design is exempt from all Federal Excise and Transportation Taxes,
as wi as th | State »f Michigan’s Sales Tax. An exemption certificate will be furnished upon request.

Witha ual of Proposals Prior to the time and date designated for receipt of proposals, any proposal submitted
may be ri. dified or withdrawn by notice to the party receiving proposals at the place designated for receipt of
proposals. such notice shall be in writing and signed by an authorized representative of the Company. A
proposal may be withdrawn in person by an Offeror or its authorized representative if, before the time set for
receipt of proposals, the identity if the person requesting withdrawal is established and the person signs a
receipt for the proposal. Withdrawn proposals may be resubmitted up to the date and time for receipt of
proposals.

Addendums to RFP Documents: Responses to inquiries, which directly affect an interpretation or change to this
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Request for Proposal will be awarded in writing by addendum (amendment) and sent to all parties recorded by
the College as having received a copy of the Request for Proposal (except addenda will not be sent to parties
who have indicated no desire to participate.) All such addenda awarded prior to the time that responses are to
be received shall be considered part of the Request for Proposal. Firms receiving this Request for Proposal
other than in a mailing or delivery directly from the College are responsible for notifyina’.ne College that they
are in receipt of the Request for Proposal and provide a name and address as point4% rontact in the event an
addendum is awarded. Only those inquiries the College replies to in the form of a‘writte.y)addendum shall be
binding. Oral and other interpretations or clarification will be without legal efist.  All ag 2ndums shall be
issued at least five days prior to the proposal due date.

6.5. Proposal Preparation Costs: The College will not be liable for costs incurred ay xopoczrs prior to issue of a
contract for the work or services described herein; this includes cost{_ . wrred a preparation of prehosal and
responses to this Request for Proposal.

INSTRUCTIONS TO PROPOSERS

A All proposals should be sent to:
FSU Purchasing Depar. »nent
Attention: Jlie Jeromi
420 CaiiBtreet, PRK27 U
Bi¢ Rapidss*l 49507

B. All proposals must be in a sealed enveloae or box and c!arly marked irf the lower eft-riand corner:
“RFEP #10-*019 — Security Services.”

C. All proposals must be received by 3:00° »m., November 11, z 09. Proposals will not be opened publicly.
Respondents shall submit one (1)~ yinhand one ' 3) copies of th@2ropo:al. No faxed, e-mailed or telephone proposals
will be accepted.

D. Proposals should be prepcad s.anly as'i'economical’), proviu.aa c straight forward, concise description of provider
capabilities to satisfy_the requ.)2ments of the reques.. Speeial bindirgs, promotional materials, etc. are not desired.
Emphasis should be ¢ Lo 2 ss and clarity of coatess.

E. All proposals must incluci the required infi smati n liste 7in section 4 of this document and a completed original
of page 2

F. All Ve dors subp itting a propos’a will recciwe otification as to who was awarded the contract in writing. Vendor
Lng almrdat the contract<iust hate a Purchase Order prior to the start of all jobs.

efinition | The followina®.cims ait \ohra<_s shall have the meaning assigned unless the Contract indicates a contrary
me ine

A. Addendum —/7aditic tion of the specification issued be FERRIS STATE UNIVERSITY (FSU) and distributed to
prospectiva’Respo dents; ar officially posted on FSU’s Purchasing Open Bid Page prior to the opening of bids.

B. Best and Fina Offer (“BAFQO”) — a formal request made to selected Respondents for revision to the originally
submitted Propo. .

C. Contract— The Contract awarded as a result of the RFP and all exhibits thereto. This RFP, any Addendum issued in

conjunction with this RFP, the successful Respondent’s Proposal, any BAFO and subsequent submission by
Respondent, shall all be fully incorporated therein as exhibits.
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D. Proposer/VVendor/Respondent/Offerer — are synonymous in this document and shall mean the individual, partnership,
corporation or other entity that submits a proposal to this Request for Proposal (RFP)

E. Contractor — Respondent whose Proposal results in a Contract with FERRIS STATE UNIVERSITY/KENDALL
COLLEGE OF ART AND DESIGN

INSURANCE

The Contractor shall effect and maintain insurance for protection from claims under Vv arkers' Cc xpensation
Acts: claims for damages because of bodily injury, including persc . hinjui »sickness or disease,
or death of employees or of any other person; and from claims for d. mcxes beause of injury to or
destruction of tangible property, including loss of use resull Jitheretiom.

The Contractor's proposal shall state the coverage and limits of liab#*#Jaf theinsure.ce that will be mal tained
for protection from claims arising out of the perforrfance ¢ saarforbance of professiuiaiin vices
and caused by any errors, omissions or negligent aci. it which the Contractor may be legally
liable. Certificates of Insurance evidencing the ar e cu eraet shall be provi ‘ad to the Purchasing
Office prior to the start of on-site activity..Coverage thall'..~ minimally, k&t not 2 limitesto, the
following amounts:

Workers Compensation Statuts 'y Limits

Comprehensive General Liability $1,000,000 per* ccurrencerv=,u00,000 aggregate

1,000,000 per accuire ce, combined single limits, bodily

Auto Liabilit
Y injL 1y and property damage

Note: Additional.insurance soverage may be restired ir‘specific instances.

The Certificates or surance snall also proide Fe *'s Stateduniversity with: policy effective date, policy
expiratic».date, policy numi er, compar. s fording insurance, producer, insured, certificate
holder (Ferris State Universi: ) ana - ssurance that at least 30 days notice to Ferris will be given
U, 9n cancellation oféasurance

Excations to th s policy will na»be riciia,uri 2ss circumstances exist that warrant alternative consideration. In
of ch cases the#umpany or persci unable to obtain proper amounts of insurance may be required to
sign and agré. to ha'u Ferris State University harmless for any potential or realized liability.

Quest.c. nmay 2e dif_cted to the Ferris State University Purchasing Office
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REQUEST FOR PROPOSAL INSTRUCTIONS

PURCHASING POLICY: Purchasing for FERRIS STATE UNIVERSITY (FSU) shall be handled in a manner
providing fair opportunity to all businesses, including woman-owned and minority-owned businesses. This shall
be accomplished without abrogation or sacrifice of quality and as determined to be in the/‘:st interest of FSU.
The FSU Purchasing Officer has the vested authority to make the final decision on thefuw.xd of a contract or
purchase order.

PRICES AND NOTATIONS must be typed or in ink. Prices shall be for nev_ams aly, unless specified
otherwise in the Quotation Request. No erasures are permitted. Mistakes may be cissed cut and corrections
must be initialed in ink by the person signing the quotation.

UNIT PRICES should be stated based on units specified. The bidd¢." ma | quotc an all or a portiozsaf.a at intity
as specified. Quote on each item separately and indicate brand nc. e ord iake ) Exiend and total the bid. 11 ase
of discrepancies between unit price and extended price, the ut 't pric. will be (he basis for award.

DELIVERY TIME is a part of the consideration for the & ard and m. st be stated in definitc*erm:aad a7 ered to.
If time varies on different items, the bidder shall so.state.

QUOTATIONS: A quotation must be signed by | 1 aut'e_ii. 4 officer and/or eman'avee f the company appearing
on the Quotation Request. The signature represers a bind 1g commitme? upon t. » coi »any to provide such
goods and/or services offered to FSU sk uld it be detastined the lowest| 2sponsive| idder.

TAXES: Ferris State University is Cxemp from Federal excise an( State sales @25, and such taxes shall not be
included in the bid price. Federa!.Excise Ta. S=xemption Certificate. will be furnished with the purchase order, if
so requested on the bid.

SAMPLES of items, ¢hen™ aquired, r :ust be furnishad .92 01 2xpense and, if not destroyed by tests, will be
returned at bidder’s expeise. “Cmics must be redived on o ore bid opening, if so requested on the bid.

DELIVERY TER:.'S: Uricoc Otherwise statad, b '«‘shall batjuoted “F.O.B. Delivered” with all transportation
charges prepaid. “F.C28. Delivered” meahs de iverec o .- dock of FSU receiving department listed on the order
and wit'eintade all charges for packing, ti nspoiation, etc.

. CAN_ELLATIC N OF CONTRACT u,25SU i hay be for a) default of the contractor, or b) lack of further need for

the scwvice or /4 ommodity. 7 cfault is detina > as the failure of the contractor to fulfill the obligations of the
que ation, contract or purd ase oxer. In case of default by the contractor, FSU may immediately cancel the
contri st or purchase order < procurf the articles or services from other sources and hold the contractor
respo’ sible for any af.cess rostszcad.oned thereby. Inthe event FSU no longer needs the service or commodity
actified in the « intract/ or_ourchiase order due to program changes, changes in laws, rules or regulations,
retocation of officec ar.ack ot runding, FSU may cancel the contract or purchase order by giving the contractor
written notifc o1 uch'ancellation 30 days prior to the date of cancellation.

NO BID R =RUNSES: Bidders who cannot quote should return the first page of this form stating the reason for
not bidding. rilure to return this form may result in removal of the bidder’s name from all bidder lists.

SPECIFICATIONS: Specifications which refer to brand names are given for reference only. Complete
descriptive literature must be furnished prior to bid opening. Bidders may quote on equivalent goods, provided
brand name, catalog number and any deviations are noted on the bid. When equivalent goods will not be
accepted, the quotation will state “DO NOT SUBSTITUTE.”
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12. ALTERNATE BIDS: Bidders may offer alternate bids which are at variance from the express specifications of the
quotation, and FSU reserves the right to consider and accept such bids if, in the judgment of the Purchasing
Officer, the alternate bid will produce goods and/or services equal to or better than those which would be supplied
by following the express specifications of the quotation, and acceptance of the alternate bid is deemed to serve the
best interest of FSU. An alternate must clearly describe all variances from the express spec’cations.

13. AWARD: FSU reserves the right to award by item, group of items, or total bid. FSU fui.ner rc 2rves the right to
reject any and all bids if it is determined by the FSU Purchasing Officer that the bt interest <, FSU will be
served by doing so. In determining an award, qualifications of the bidder, conforr® » wit specifications of goods
and/or services, costs, payment terms and delivery terms will be considered.

14. RECEIPT OF PERPOSAL: It is the bidder’s responsibility to insure tha. 2tudiate 2ceived in the Pur(asing
Office prior to the date and time specified on the face of the bid. ThiseZTdnonsii ity reces entirely with the | dder;
there are no exceptions for postal delays or any other reason. Lated.ids wi kaat beccepted or consiuc, 28 «cept
under the following circumstances: a) bids received on time do ncamect spe ifications, or b) no other bids xe
received. Bids received via fax are acceptable unless otherwiscxotecar mi.tiples copies< e requested.

15. INSPECTION: All goods are subject to inspection and . sting. In| e event goods are de.hctive " dterial or
workmanship or otherwise fail to meet the requira®.cits 01" he qua ation, FSU st have the right to reject or
retain the goods and correct the defects. The con’ ractor.shall pay ~SU for expenses iriyirred incuirecting defects.

Rejected goods will be held for 45 days after actity. Ti @ contractor muScanhae wox return of said goods,
including paying for handling, packing, and transportation‘_osts. FSU ha' the autho: ty to dispose of the goods
without further liability to FSU if the cafuractor fails toiniake such arrange' ents withi  the specified time period.

16. NON-DISCRIMINATION CLAUSE: Inu » performance of any c atract or purchase order resulting here from,
the bidder agrees not to discrisf.iicciagainst a. )y employee ortaolica 't for employment, with respect to their hire,
tenure, terms, conditions or/ srivileges: f employment, or any i xatcndii ctly or indirectly related to employment,
because of his race, color, 1 ligion, nat/ )nal origin, anc€izy, ag .\ sex, rie.ght, weight, marital status or handicap.
The bidder further agreis theyevervdabeontract erfered incdyfo \the performance of any contract or purchase
order resulting here froriwill cuntain a provic.on resuiring rion-discrimination in employment, as herein
specified, binding wcmmab vbeontractor. Thichovatant is required pursuant to Act No. 453 of the Public Acts
of the State of Mictinan 1976, as amended, ¢ ad any areack’.nereof may be regarded as a material breach of the
contract or purchase 0:'ar.

17. FSU supports ti 2 development of4:nority-¢ wned businesses and woman-owned businesses.
1INORIT] -OWNED BI/UINESS a0 \a business enterprise of which more than 50 percent of the voting
ores nintertst in the busizUss is eavned, controlled, and operated by individuals who are members of a minority
and " ith respect to which 1.are<7ian 50.0ercent of the net profit or loss attributable to the business accrues to
share| »lders who areg®mbeic of a rfinority. MINORITY means a person who is black, Hispanic, oriental,
Fskicio, or an Amatican || dian w. s not less than 1/4 quantum Indian blood as certified by the person’s tribal
« sociation and ve fiedd [ indian Affairs Commission.

WOMANIDWN. O BUSINESS means a business of which more than 50 percent of the voting shares or
interest ind.ne buy ness . howned, controlled, and operated by women and with respect to which more than 50
percent 0i the nd. profit or loss attributable to the business accrues to the women shareholders.

CONTR. LLED means exercising the power to make policy decisions in business.

OPERATLE > means the activity of being involved in the day-to-day management of a business.

18. “Buy American - Ferris State University endeavors to buy products and services produced or manufactured in the

United States of America whenever possible. The University will not purchase foreign goods or services if
competitively priced American goods or services of comparable quality are available.
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FERRIS STATE
UNIVERSITY

RFP# 10-019

Attachment A

Schedule Services Are Required

Monday — Thursday 7:00 a.m. —12:00 p.m.
Fridays & Saturday 8:00 a.m. - 5:00 p.m.
Sundays 11:00 a.m. — 10:00 p.m.

urs of service
be temporary

Kendall College of Art and Design reserves the right to adjust (add or subtrag? th
obtained as demeaned necessary for adequate security. Furthermore the s

suspended during times that the campuses is closed.
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	UExecutive Summary/Cover LetterU Provide a signed cover letter that specifically proposes to provide the services described in this RFP and Statement of Work. The letter must confirm that all elements of the RFP have been reviewed and understood. The ...
	URequired Business Qualifications to be Included
	UCompany informationU. Type of organization (e.g., individual/sole proprietorship, partnership, corporation, etc.) Name of parent company, if any.
	UPrincipals to contact.U List not more than two principals who are authorized to bind the Respondent contractually with respect to this RFP. Provide name, title, location, telephone, fax and e-mail address.
	ULocation of primary (Uand secondary if applicable) offices that will be providing services under the contract. Number of years each site that will be providing service under this contract has been in operation. The number of principals and trained, l...
	UOfferor's current workloadU providing the same or similar type of security services to other entities in the Grand Rapids MI area. Offeror's ability to properly support the College's requirements in addition to Offeror's other clients.
	ULoss PreventionU: A description of Offeror's loss prevention and risk management program.
	UPayroll Process:U  A description of Offeror's payroll system with particular emphasis on the methods / procedures used to ensure that hours billed are hours actually worked for the customer.
	UTechnical ProposalU:  This section should address the requirements of the Statement of Work:
	UOrganizational Structure:U Describe the organizational structure (chain of command) that would provide day-to-day security services to the College. Provide names, qualifications and experience of key employees who would be responsible for operational...
	UEmployee Absence:U  Describe how bidder fills-in for unscheduled employee absence due to illness, family emergency, etc.
	UNatural DisastersU: Describe your ability to provide security services for the College in the event a natural disaster such as a tornado or blizzard causes widespread property destruction, utility outages, Etc. to the Grand Rapids, MI area.
	UHiring Process:U Describe the background checks and training that will be provided to any security force employee that would be assigned to the College.
	UUniform:U  Describe your company’s policy pertaining to uniform allowances or stipends provided to security force employees for acquisition and maintenance of personal uniforms. What equipment do you provide to the security force employee as "standar...
	UInitiate ServiceU: Describe a typical transition plan to be used for a change of provider for security service.
	UQuality AssuranceU: Describe bidders quality assurance plan program such as periodic inspections of the service area by senior management staff, meetings with customer management, and the like.
	URelevant  not ListedU: Provide any additional relevant information about the Company or security force employees not already discussed.
	UReferencesU:  Provide a list of clients (company, point of contact, telephone number) in the Grand Rapids, MI area for whom the Offeror has provided similar services within the last three years.
	UCost:U  This section will include Offeror's proposed labor rates for security personnel assigned to the College. Labor rates shall be fully inclusive of direct labor, payroll taxes, burden (overhead), profit, and the like. Provide hourly rates for st...
	Provide information about Offeror's price history for similar services over the past five years and forecasts of future price escalation.
	For the organizational structure and level of effort described in Offeror's technical proposal, please calculate the estimated total annual cost to the college for day-to-day security services. Explain your work. Do not include cost estimates for occa...
	UExceptionsU Describe exceptions or proposed modifications to requirements, terms and conditions of this Request for Proposal or the Statement of Work.
	UAdditional servicesU Please describe any additional services or support that Offeror could provide that are not in the Statement of Work and which the College may wish to consider when evaluating proposals . Examples of such services might be: Securi...
	REVIEW OF PROPOSALS – EVALUATION FACTORS FOR AWARD
	Estimated annual cost to the College for the security services.
	Degree to which the College deems the Offeror can provide adequate service as described in this Request for Proposal and accompanying Statement of Work.
	The quality of references from other clients.
	Additional services, and costs thereof, that could be provided by Offeror and that the College may wish to consider for inclusion in the service contract.
	Exceptions to the requirements of the Statement of work which appear to impose a significant impediment to formation of a contract.
	ADMINISTRATIVE INSTRUCTIONS and INFORMATION FOR OFFERORS



