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People

ENCOMPASS celebrated its 10t Anniversary on Thursday, October 28t! A customer

appreciation theme was evident as ENCOMPASS staff and client company representatives

enjoyed food and festivities at the St. Cecelia’s Music Center located in Grand Rapids,
Michigan. (Please see picture on back.)

ENCOMPASS would like to welcome the Grand Rapids Housing Commission as our newest client

company. The Grand Rapids Housing Commission provides housing assistance and affordable housing
opportunities to lower-income families, the disabled and senior citizens in a manner that is fiscally sound

and in ways that support families, neighborhoods and economic self-sufficiency.

Performance

ENCOMPASS is pleased to announce the launch of COMPASS....

COMPASS offers customized business solutions that improve the productivity and
profitability of an organization. We offer unprecedented solutions to unanticipated
issues, all while taking in account the time sensitivity of the situation. We have
carefully crafted a plethora of strategies to adequately diffuse your workplace crisis.
And while each business culture is unique and requires a catered approach,

COMPASS is an expert in its field and is competent and has the capacity to meet
the needs of each individual business. It's through the outcomes of our quality
services that we add value to your company. And through timely consult and our
effective support we assist your organization in avoiding costly litigation through
routing the business in attaining the best possible outcome.

For more information please contact Michele Kimmel-Fors at 800-788-8630 or visit
the COMPASS website at: www.compassconsult.biz
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Did You Know:

Veterans Day continues to be
observed on November 11,
regardless of what day of the
week on which it falls. The
restoration of the observance
of Veterans Day to November
11 not only preserves the
historical significance of the
date, but helps focus attention
on the important purpose of
Veterans Day: A celebration to
honor America's veterans for
their patriotism, love of
country, and willingness to
serve and sacrifice for the
common good.

More information can be found at:
http://www1.va.gov/opa/vetsday/vet

dayhistory.asp
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ENCOMPASS USA: The services of ENCOMPASS are a benefit provided to you through your
800.788.8630 employer. Services are designed to confidentially assist you and your

family by providing practical solutions to life’s daily challenges. Whether

you are dealing with relationship conflict, parent child issue, grief, tension,
Visit Us On The Web At: stress, or weight issues —- ENCOMPASS is ready to assist!
WWW.encompass.us.com

Call now or visit us online: www.encompass.us.com
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On-Site, On-Line, and On-Call....Always

Productivity
Your ENCOMPASS TEAM

Available to serve you 24/7, 365 days a year!!!
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