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Usefulness of Ferris curricula for a global, diverse, and technological society 

 • Ferris provides students with an international perspective 
demonstrated and supported by a wide variety of classes and 
programming dealing with global issues, study abroad opportunities, 
and exchange programs. 

• Ferris has created a learning environment that values diversity of 
thought and perspective as demonstrated by its establishing and 
supporting its Diversity Plan, Diversity and Inclusion Office, the 
position of Vice President for Diversity and Inclusion, and by 
fostering a variety of faculty and staff diversity initiatives and student 
services that support diversity education. 

• Ferris provides a technology-rich learning environment as 
demonstrated by the high level of accessibility to career-based 
information resources and computer technology across the 
University and by supplying high quality technical support for both 
instructional and work-related technology at the University.  

  
 

Ensuring responsibility and accountability 
 • Ferris’ educational principles, support structures, policies, and 

procedures ensure the responsible and ethical practice of academic 
inquiry. These include: 
o Courses that address professional ethical issues 
o General education learning outcomes that address awareness of 

broad ethical issues 
o Policies and procedures that empower students to be responsible 

learners 
o Policies and procedures that provide guidance to administrators, 

faculty, staff, and students to be ethical members of the University 
community 

o Policies and procedures that support the University’s ethical 
responsibilities to its internal and external constituents. 

o Clear documentation of intellectual property and copyright 
provisions. 

  
 

Acquiring, discovering, and applying knowledge: Discoveries 
from the self study 

  
 While proud of its many accomplishments in providing a rich educational 

experience that supports intellectual activity, creativity, practice, and social 
responsibility, the self-study research process also revealed these 
opportunities for development and improvement: 

  
 • While a wide range of professional development activities and events 

are offered within the operating units, too often these are not 
advertised and available to other areas of the University. What can 
Ferris do to increase awareness of these activities and coordinate 
them across the University? 

• Ferris is proud of its extensive professional development activities 
and the many opportunities for faculty development, particularly 
those offered through the FCTL. However, some groups appear to 
be under represented in these activities, including off-campus 
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faculty, part-time staff, and faculty and staff in some colleges. How 
can the University meet the needs of these additional important 
groups? 

• While the University has expanded its leadership development 
resources and activities, many feel that Ferris continues to lack 
appropriate training in leadership skills. How can Ferris provide 
development opportunities in key areas, such as financial 
management, conflict resolution, and understanding University 
policies and procedures, and a leadership development program that 
creates opportunities for Ferris personnel to grow within the 
University? 

• Ferris has recently focused its energy and significant resources to re-
establishing and enriching its Office of International Education 
(formerly, International Center). What can Ferris do to meet the 
challenges of enriching its international options for the Ferris 
community? What can Ferris do to attract students from across the 
globe while also aligning these activities with the University’s 
strategic goals? 

• Ferris is proud of its technology-rich educational experiences for 
students, from its up-to-date clinics, laboratories, and classrooms to 
the availability of wireless networks across the University. What can 
the University do to maintain a consistent level of support for 
technology updates in an increasingly tight economic environment, 
and how do we ensure that faculty and staff have the capabilities to 
use the technology most effectively? 

  
 

Alignment with Strategic Plan 
  
  
Strategic Plan’s Goals 
and Initiatives 

In reviewing the findings from this research, the Steering Committee identified 
significant overlap with the University’s Strategic Plan. For example, the first 
goal of the Strategic Plan focuses on enhancing educational quality, and Goal 
6 stresses ongoing innovation and improvement. The list below highlights 
some of the key initiatives from the plan that reflect these concerns: 

  
 • Goal 1, initiative 4: Support the emphasis on quality performance by 

faculty, staff, and administration that demonstrably improves student 
learning. 

• Goal 1, initiative 5: Review the curriculum and increase the emphasis 
on preparing students for a global society and leadership roles. 

• Goal 1, initiative 6: Develop and implement a plan for Ferris’ online 
learning environment. 

• Goal 2, initiative 2: Enhance the quality of external and internal 
responsiveness across the University. 

• Goal 6, initiative 1: Enhance programs to develop leadership for 
faculty, staff, and administration. 

• Goal 6, initiative 4: Enhance personnel evaluation processes and the 
related performance improvement methodologies, keeping the 
University informed about those processes. 
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Criterion Four: List of key resources and references 
SECTION RESOURCE NAME LOCATION / URL 

 

President’s Council Meeting 
Summary, 4-09 (revision to 
performance evaluation criteria) 

http://www.ferris.edu/htmls/administration/presi
dent/meetings/PC042909.pdf 

Timme Travel Grant History http://www.ferris.edu/fctl/Reports/Timme_Confe
rence_Funding_History.pdf 

Lilly North Conference participation http://www.ferris.edu/fctl/Reports/Lilly_Participa
tion_History.pdf 

Professional Development Incentive 
Grants, history 

http://www.ferris.edu/fctl/Reports/PDI%20Histor
y.pdf 

Spring Learning Institute http://www.ferris.edu/htmls/academics/center/e
vents/2009spring/Spring.htm 

Sabbatical Leave Program http://www.ferris.edu/htmls/administration/acad
emicaffairs/vpoffice/sabbatical/ 

Office of Scholarship and Sponsored 
Programs 

http://www.ferris.edu/htmls/administration/acad
emicaffairs/vpoffice/grants/ 

Exceptional Merit Grants Program http://www.ferris.edu/htmls/foundation/MeritGra
nt/meritgrant.htm 

Public Safety Training / Emergency 
Preparedness 

http://www.ferris.edu/htmls/othersrv/campussaf
ety/emergency_preparedness.html 

Department of Public Safety http://www.ferris.edu/htmls/othersrv/campussaf
ety/ 

Emergency Response Reports http://www.ferris.edu/htmls/administration/presi
dent/Emergency-Preparedness-Reports.htm 

Human Resource/Training  http://www.ferris.edu/htmls/administration/admi
nandfinance/human/training/homepage.htm 

4.B 
Centrality of academic 
inquiry 

General Education Program http://www.ferris.edu/htmls/academics/gened/g
ened.html 

Academic Program Review (APR) http://www.ferris.edu/htmls/administration/acad
emicaffairs/vpoffice/senate/progreviewcounc/ 

University Curriculum Committee http://www.ferris.edu/htmls/administration/acad
emicaffairs/vpoffice/senate/univcurrcomm/ 

4.C 
Global, diversity, and 
technology education 

General Education: global 
consciousness outcomes 

http://www.ferris.edu/htmls/academics/gened/gl
ob.html 

Office of International Education 
(formerly: International Center) 

http://www.ferris.edu/htmls/administration/acad
emicaffairs/international/ 

Study Abroad Program http://www.ferris.edu/studyaway/ 

Political Engagement Project http://www.ferris.edu/htmls/administration/acad
emicaffairs/engagement/ 

Diversity Enhancement Award http://www.ferris.edu/htmls/administration/acad
emicaffairs/vpoffice/awards/diversity/ 

Academic Senate Diversity 
Committee 

http://www.ferris.edu/htmls/administration/acad
emicaffairs/vpoffice/senate/sendivcomm/missio
nstatement.htm 

Diversity Action Team http://www.ferris.edu/HTMLS/current/dit.htm 
Faculty Center for Teaching and 
Learning (FCTL) http://www.ferris.edu/fctl/ 

Institute for the Study of Academic 
Racism http://www.ferris.edu/isar/ 

International Student Advisor’s Office 
http://www.ferris.edu/htmls/administration/acad
emicaffairs/international/currentstudents/interna
tionalstudentadvising.htm 

Jim Crow Museum http://www.ferris.edu/htmls/news/jimcrow/menu.
htm 

SAFE Place http://www.ferris.edu/faculty/berghoefm/safe_pl
ace/ 

SCHOLAR Peer Mentor Program http://www.ferris.edu/htmls/colleges/university/p
eer/ 
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SECTION RESOURCE NAME LOCATION / URL 
Virtual Women’s Center  http://www.ferris.edu/vwc/homepage.htm 
General Education: 
Race/Ethnicity/Gender outcomes 

http://www.ferris.edu/htmls/academics/gened/re
g.html 

Information Technology Services  http://www.ferris.edu/techsupport/ 
General Education: 
Global awareness outcomes 

http://www.ferris.edu/htmls/academics/gened/gl
ob.html 

College and Beyond assessment http://www.ferris.edu/htmls/administration/acad
emicaffairs/assessment/college/index.htm 

National Survey of Student 
Engagement (NSSE) 

http://www.ferris.edu/htmls/administration/acad
emicaffairs/assessment/NSSE/ 

Diversity Climate Survey http://www.ferris.edu/HTMLS/administration/pre
sident/DiversityOffice/ClimateSurvey.htm 

4.D 
Ensuring responsibility 
and accountability 

University College http://www.ferris.edu/htmls/colleges/university 

Student Community Standards Policy http://www.ferris.edu/htmls/administration/truste
es/boardpolicy/5sub5-2.htm 

Student Handbook http://www.ferris.edu/htmls/administration/Stud
entAffairs/Studenthandbook/ 

Academic Honesty http://www.ferris.edu/admissions/registrar/schd
book/page16.htm 

Student Conduct http://www.ferris.edu/htmls/administration/Stud
entAffairs/judicial/judicial.htm 

Human Resources Policies and 
Procedures 

http://www.ferris.edu/htmls/administration/admi
nandfinance/human/HRPPs/homepage.htm 

Academic Policy Letters http://www.ferris.edu/htmls/administration/acad
emicaffairs/policyLetters.html 

Purchasing Department Policies and 
Procedures http://www.ferris.edu/purchasing/ 

Business Policy Letters http://www.ferris.edu/htmls/administration/busp
olletter/  

Conclusion Strategic Planning: Goals and 
Initiatives http://www.ferris.edu/strategic-planning/ 
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Ferris’ Service and Engagement  
At a Glance 

COMMUNITY CONNECTIONS: “SIGNATURE 20” 
1. Service learning and internships 11. Office of Multicultural Student 

Services (OMSS) 
2. “The Baldwin Initiative” 12. Annual Student Engagement Projects 
3. Political Engagement Project 13. 5-Star RSO Recognition Program 
4. Educational outreach programs  14. University Eye Center 
5. Tot’s Place Child Development Center 15. Inter-professional Diabetes Clinic 
6. Volunteer Center 16. Tech Prep Partnerships 
7. Dental Hygiene Clinic 17. Vagina Monologues 
8. Interdisciplinary healthcare clinics, 

and events 18. International Festival 

9. Museums, art galleries, and 
greenhouse 19. Festival of the Arts 

10. College of Professional and 
Technological Studies 20. Globalization Initiative 

 

 

SERVICE AT FERRIS 
 • Over 1,700 Ferris students, faculty, administrators, and staff volunteer 

through the Volunteer Center each year 
• By 2010, over 1,200 Ferris students, faculty, administrators, and staff 

participated in the annual “Big Event” 
• Registered Student Organization (RSO) members log over 17,000 

volunteer hours each year through the Volunteer Center:  
2004-05 15,500 2006-07 11,235 2008-09 21,281 
2005-06 18,200 2007-08 22,230 2009-10 24,550 

 

 

ENGAGEMENT AT FERRIS 
 Registered Student Organizations: participation and membership 

• Over 3,500 students were members of at least one RSO in 2009-10 
• Seven RSOs received 5-Star Recognition in 2009-10 
• A sample of the RSO 5-Star events/activities from 2009-10 

• Newman Center for Catholic Students: “One–A Contemporary Journey 
Towards a Timeless Destiny,” an exploration of life’s ultimate questions from 
a variety of different cultures 

• Zeta Tau Alpha: Breast Cancer Awareness events “Save Lids to Save Lives” 
campaign, “Pamper Yourself Day,” “Pink Out Day,” Pink Ribbon 5K 

• Crafters Anonymous: creates craft items to raise money for local agencies 
including St. Jude’s Children’s Hospital, Salvation Army, and Relay for Life 

• Social Work Association (with 4 other student organizations): Dolores Huerta, 
co-founder of the Farm Workers movement as 09-10 Social Justice Speaker 

 
Faculty and staff involvement in local organizations (examples) 

• Ferris faculty and staff contribute to the local community by serving on 
numerous community boards and councils, including: 

 
• Mecosta-Osceola ISD School Board • Big Rapids Jaycees 
• Mecosta County Children’s Council • Leadership Mecosta 
• Women’s Information Services Board • Big Brothers/Big Sisters Board 
• United Way Board of Directors • ArtWorks Executive Board 
• Susan P. Wheatlake Cancer Resource 

Center Board 
• Mecosta Area Chamber of 

Commerce 
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Criterion Five: Introduction 

As called for by its mission, the organization identifies its constituencies and serves them in ways that 
both value. 
 

Service and engagement at Ferris 
  
 
 
 
W.N. Ferris speech to 
Oakman Blvd Imprv Assn, 
Oct. 20, 1920 (Newton, 
p.264) 
WN Ferris speech 

Ferris State University has a rich history of engagement and service, beginning 
with the founding of the institution. Woodbridge N. Ferris was a remarkable 
visionary, creating an institution that sought and honored both diversity and 
service to the community. Women were among Ferris’ first 15 students in 
1884, and the doors of the institution were open to all, regardless of race, 
gender, or age. W.N. Ferris himself became governor of the State of Michigan 
and then a U.S. Senator, clearly embodying an expectation for service to one’s 
community. In a 1920 speech, W. N. Ferris heralded service as the highest 
democracy: “Let us, in whatever way we are best qualified, serve our own 
community and thus fulfill the highest democracy.” 

  
 That culture of service and engagement remains institutionalized at Ferris 

today. As is evident in our mission statement, vision statement, and six core 
values, the philosophy of the University emphasizes the concepts of 
partnerships, collaboration, and putting theory into practice and service. 

  
 It is virtually impossible to discuss all the ways in which faculty, staff, 

administrators, and students are engaged with both the external and internal 
community. While this chapter discusses many events and programs, it 
highlights 20 “signature” events and programs that best represent the depth 
and breadth of service and engagement at Ferris.  

  
 The table below presents a brief overview of these 20. Each section of this 

chapter highlights a group of the events and programs from this list, focusing 
on two aspects: first, their features as a “signature” event; and second, how the 
event or activity demonstrates one of the core components: Ferris’ awareness 
of constituency needs, Ferris’ commitment and capacity to service and 
engagement, or the University’s responsiveness to internal and external 
constituencies.    

TABLE C5.1: “SIGNATURE 20” SERVICE AND ENGAGEMENT EVENTS AND PROGRAMS 

1 Service learning 
and internships 

Ferris faculty and students have taken the lead in providing the 
link between the classroom and application in the community. 
In addition to internship, practicum, and fieldwork requirements 
of academic programs, over 62 courses contain service-
learning components.  

2 “The Baldwin 
Initiative” 

The towns of Baldwin and Idlewild, located in Lake County 
(adjacent to Mecosta), have many documented needs. A wide 
range of faculty and student involvement is just beginning in 
Baldwin, including a health initiative, math tutoring, and a 
summer camp collaboration. 

3 
Political 
Engagement 
Project 

In 2006, the American Democracy Project of the American 
Association of State Colleges and Universities created an 
initiative geared to study and improve the climate of political 
engagement on American college campuses. Ferris was one of 
eight universities participating in a 3-year pilot that has now 
become institutionalized. 

http://www.ferris.edu/library/SpecCollections/WNF/writings/Sayings.pdf�


CRITERION FIVE 
SERVICE AND ENGAGEMENT 

page 216  Criterion Five: Introduction 

4 Educational 
outreach programs 

Ferris’ extensive list of educational outreach programs includes 
the Summer Academic Camps, athletic camps, the Advanced 
Placement Biology Summer Institute, and the Career Pathways 
Educators’ Academy. 

5 
Tot’s Place Child 
Development 
Center 

Tot's Place provides both an educational setting for children 
and a setting for Ferris students to gain experience working 
with young children. Tot's Place provides quality child care 
services to families of students, faculty, administrators, staff, 
and community members with children aged one month through 
12 years of age. 

6 Volunteer Center 

The Volunteer Center serves the Big Rapids Community by 
providing student, faculty, administrators, and staff assistance 
for their various programs and services. Nearly all of the 200+ 
Registered Student Organizations (RSOs) at Ferris participate 
in community service projects during each year. 

7 Dental Hygiene 
Clinic 

The Dental Hygiene Clinic on the Big Rapids campus is open to 
the public, offering teeth cleaning for adults and children, 
fluoride treatments, dental x-rays, sealants, and the availability 
of various products for oral hygiene.  

8 
Interdisciplinary 
healthcare clinics 
and events 

Numerous clinics and annual events include the Diabetic Eye 
Clinic at St. Mary’s Mercy Medical Center, the Inter-professional 
Wellness Clinic, the Cherry Street Health Services Eye Clinic, 
Community Health Day, the Inter-professional Diabetes Clinic, 
and the Children’s Dental Health Fair. 

9 
Museums, art 
galleries, and 
greenhouse 

Open to the public and school groups are many learning sites 
including the Jim Crow Museum of Racist Memorabilia, the 
John and Rhea Smith Greenhouse, the Card Wildlife Museum, 
the Rankin Art Gallery, and the Kendall art galleries. 

10 
College of 
Professional and 
Technological 
Studies 

Extended programming takes degree programs traditionally 
available on the Big Rapids campus to areas of the state where 
students cannot attend classes on a traditional campus. CPTS 
coordinates these programs in locations across the state. 

11 
Office of 
Multicultural 
Student Services 
(OMSS) 

OMSS sponsors over 30 events each year that foster 
multicultural experiences. Many are geared toward prospective 
students and community engagement, including College Day 
and Summer Camp visits for prospective students, Minority 
Student Get Acquainted Day, Fall Minority Student Orientation, 
Gear-Up summer program, and Martin Luther King, Jr. week 
activities. 

12 
Annual Student 
Engagement 
Projects 

Every year, Ferris sponsors several projects that involve 
faculty, students, administrators, and staff in joint efforts for 
service and engagement. From April’s Big Event and “Dump 
and Run” to the fall Bulldog Bonanza, these events represent 
ever-growing campus engagement with the community. 

13 
5-Star RSO 
Recognition 
Program 

RSOs that wish to become “5-Star” members submit a portfolio 
chronicling their annual work, including documenting off-
campus community involvement. The Five-Star Award 
recognizes organizations making exceptional contributions to 
University and community life. 

14 University Eye 
Center  

The University Eye Center is a full-service optometry clinic that 
provides primary, comprehensive eye examinations in the 
Primary Care Clinic, pediatric and binocular vision, contact 
lenses, medical/surgical care, and low vision care.  

15 Inter-professional 
Diabetes Clinic 

Combining the work of three health care concentrations— 
Pharmacy, Optometry, and Nursing —the Inter-professional 
Diabetes Clinic offers diabetic patients one-on-one consultation 
with pharmacy, optometry, and nursing in one location.  
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16 Tech Prep 
Partnerships 

At Ferris, Tech Prep Partnership activities are combined with 
University collaborations and activities with the Michigan Center 
for Career and Technical Education, Carl D. Perkins Education 
Act, the Michigan Department of Career Development, and the 
Office of Academic Affairs. 

17 Vagina 
Monologues 

Thousands of dollars have been raised for the local women’s 
shelter through the annual production of the Vagina 
Monologues Program, when students, faculty, administrators, 
staff, and community members come together to raise 
awareness about issues impacting women. 

18 International 
Festival 

The annual International Festival, sponsored by the Ferris 
Office of International Education (formerly: International Center) 
involves not only a large number of international students and 
staff but also students and community members with 
international background or interests. 

19 Festival of the Arts 

The festival, started in 1959 as a Ferris-sponsored event, 
celebrated the 75th anniversary of the University. Revived in 
2008, the festival is now a community event with local 
businesses and organizations sponsoring and hosting events 
enriching the lives of people through the arts. 

20 Globalization 
Initiative 

In 2009, a grass-roots initiative was started to enrich the Ferris 
community’s understanding of globalization and its impact on 
the University. In 2010, these efforts were combined with the 
International Center and Study Abroad Program activities in the 
Office of International Education. 
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Core Component 5A 

Does the organization learn from the constituencies it serves, and analyze its capacity to serve their 
needs and expectations? 
 

Learning from and serving Ferris’ constituencies 
  
 
 
 
 
The Service Learning 
table is available on the 
self-study website 
(Criterion Five materials): 
Service Learning 

Through its administration, faculty, staff, and students, Ferris practices 
environmental scanning with its constituents. Several Ferris faculty, 
administrators, and staff serve on governing and advisory boards in their 
communities of residence. As a result of this volunteer activity, faculty, 
administrators, and staff are often aware of the very specific needs of area 
schools, businesses, and agencies and make efforts to link resources at Ferris 
to needs in the community. Additionally, the community perceives Ferris as a 
valuable resource, and community partners contact their University 
counterparts to assist with identified needs. Examples of these interdependent 
partnerships with external constituencies include area schools, businesses, 
and private non-profit agencies. A complete listing of community partners is 
included in the service learning spreadsheet. 

  
 

Town-Gown Council 
 One method that allows the University to learn from its constituencies is the 

Town-Gown Council. The Town-Gown Council brings together leaders of 
Ferris, Big Rapids Public Schools, business leaders from the region, and the 
City of Big Rapids to strengthen the relationship between the area educational 
sectors, business leaders, and the community. Community leaders are an 
integral part of this Council as they represent various civic organizations, the 
Chamber of Commerce, news media, the local health system, elected officials 
at the local and state levels, the arts, and the general public. Four meetings 
are held throughout each academic year. At these meetings, attendees are 
offered an opportunity to share information regarding their particular area of 
interest. These doors of communication remain open beyond the meetings due 
to the relationships that are developed through the Council. 

  
 

Mecosta Osceola Human Services Collaborative Body 
 Another way in which Ferris learns from its constituencies is through regular 

attendance at the Mecosta Osceola Human Services Collaborative Body. This 
collaborative consists of the leaders of the human services agencies in 
Mecosta and Osceola counties, including representatives from the Department 
of Human Services, Community Mental Health, the Health Department, the 
school districts, and various non-profit agencies. The collaborative meets 
monthly and develops plans for service delivery and establishes needs of the 
organization. Ferris’ Director of Student Leadership regularly attends this 
meeting. 

  

1 Service Learning and Internships 
 
 
 

The first of the “Signature 20” activities are Ferris’ internships and service 
learning activities. Several academic programs have established long-term 
involvement with organizations, agencies, and clients that, over time, have 
come to demonstrate strong ties and sense of value between the local 
constituency and respect for what the service learning provides to both. The 

http://www.ferris.edu/hlc/progress.htm�


CRITERION FIVE 
SERVICE AND ENGAGEMENT 

Core Component 5A   page 219 

number and diversity of projects associated with service learning in the 
academic programs at Ferris indicate the ability across the colleges to align 
the student learning objectives of academic programs and meet the demands 
of the constituencies in the regional communities. The list below includes some 
of the longer-term relationships and sample projects. The growing interest in, 
and integration of, service learning elements in courses across Ferris 
prompted the Office of Academic Affairs in 2009 to commit to coordinating and 
supporting these efforts on an ongoing basis. This initiative, continued in 2010, 
the Academic Service Learning Initiative, is discussed in more detail later in 
this chapter. 

  
 TABLE C5.2: SERVICE LEARNING ACTIVITIES 

COURSE / GROUP  ACTIVITIES 

College of Arts 
and Sciences 

• Technical writing class; Researched and evaluated ADA and 
safety regulation compliance for local companies and 
provided written documentation, incl recommendations 

• Proposal writing class: Researched and drafted grant 
proposals for area YMCA for much-needed improvements to 
facility spaces, programs, and equipment 

• Social Work interviewing class: Students partner with schools 
to provide one-on-one mentoring with high-risk students 

College of 
Business 

• Marketing class: Developed marketing plans for several local 
United Way non-profit agencies 

College of 
Education and 
Human Services 

• School of Education: Provided tutoring in reading and 
mathematics; fitness and wellness programs in the rural low-
income public school districts, charter schools, and the 
parochial schools 

• Recreation and Leadership Mgmt: Worked with the local youth 
agencies (Girl Scouts, Boy Scouts, Big Brothers, Big Sisters) 
through Michigan Campus Compact Grants  

• Television and Digital Media Production: Worked with regional 
businesses and cable networks to produce and distribute 
Ferris sports programming assisted with media productions 
used in marketing and public relations 

College of 
Engineering 
Technology  

• HVAC class: Conducted audits of public buildings for energy 
efficiency 

• Product Design class: Designed part items for companies 
based on their specifications 

• Construction class: Designed a park band shell 
• Electrical Engineering class: Repaired electronic equipment 

for local industry and schools 
 
College of Allied 
Health 
 

• Dental Hygiene students provide hygiene services to local 
schools and day care facilities 

 

  
 Faculty using service learning in their courses often receive requests from the 

community or identify the needs of their constituencies based upon a 
professional link to the community. For example, Baldwin Public Schools 
contacted the professor of RMLS 213, Health Promotion in the Workplace (in 
COEHS), to initiate a health educational program for the school’s teenagers 
targeting information on food and nutrition. The professor of a SCWK 330 
course, Advanced Interviewing (in CAS) approached the Big Rapids Public 
School social workers more than six years ago about her students doing one-
on-one mentoring with high-risk students, knowing the school social workers 
were overloaded with their caseloads. The Baldwin schools contacted the 
Math department (in CAS) to provide math tutoring to help students better 
prepare for the MEAP standardized test. These initiatives are examples of 
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faculty members identifying the needs of community partners and analyzing 
their capacity to serve those needs.  

  
 In addition to extensive service learning in coursework, over 70% of Ferris 

programs require an internship or externship. Each program determines 
internship sites based upon need and the ability of the site to provide a 
learning environment for the students. While internships are specifically 
designed to educate the student, a natural by-product is benefit to the 
internship site. 

  

2 Baldwin Initiative 
 Another “Signature 20” program is the Baldwin Initiative. In Fall 2008, Ferris’ 

vice president for Diversity and Inclusion gathered community partners from 
the Baldwin and Idlewild communities (in Lake County) with Ferris faculty, 
staff, and administrators to determine what the University could do for these 
communities. Aware that several “pockets” of Ferris service initiatives had 
already been established in Lake County, the vice president was interested in 
pulling these initiatives together. The initial meeting included community 
members from Baldwin, including the principal of Baldwin High School, 
teachers, students, social workers, and the Baldwin superintendent. The initial 
idea was to create some type of “academic boot camp” through a Ferris/ 
Baldwin collaborative. Since this time, the program has developed to include 
the following elements:  
 

• A Ferris RMLS faculty member has integrated a service learning 
project for the Baldwin Optimal Health Program in the high school and 
middle school 

• The Ferris Humanities department contributes to Camp Idlewild, a 
summer camp for disadvantaged children 

• Ferris Math department established a tutoring project in Baldwin High 
School 

• The MCO has established the Baldwin Family Health Care Eye Clinic, 
providing comprehensive eye examinations and complete eyewear 
services 

• The “Gear Up” Program at Ferris provided Lake County students with 
an on-campus summer camp experience 

  
 To identify additional areas of significant need, in spring 2009, a member of 

the Social Work BSW program met with the principal of Baldwin High School. 
The number one identified need for the high school students was tutoring in 
any subject, but particularly in math. This information has been disseminated 
to various University programs to encourage their participation in the Academic 
Service Learning Project. 

  
 

Camp Idlewild 
 For the past three years, the Ferris Humanities Department has partnered with 

Camp Idlewild (Lake County) to provide services and supplies to this fledgling 
camp for disadvantaged and impoverished children, along with other children 
visiting for the summer. The Humanities Department has provided robust 
support to the camp through four projects, now incorporated into the camp 
experience. First, a history professor conducts oral histories of the campers. 
Second, two art interns and an art professor work at the camp each week. 
Third, the theater department is providing stage and theater experience. The 
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fourth project incorporates all these into two field trips to Ferris, which include 
one day of Art and one day of Jazz education.  These projects have been 
highly successful in bringing music, history, and arts into the campers’ lives. 

  

3 Political Engagement Project (PEP) 
PEP project 
 
PEP outcome reports: 
PEP outcomes 

Another “Signature 20” program is Ferris’ Political Engagement Project (PEP). 
A total of 70 instructors from seven of Ferris’ colleges and nearly 30 disciplines 
at the Big Rapids campus have been involved in the first three years of the 
program. While the constituency for the Political Engagement Project (PEP) 
was primarily students and faculty, because the project’s focus is to increase 
student engagement in the political process and civic engagement, community 
awareness and involvement have become logical by-products. The following 
table includes examples of political engagement activities in the courses: 

  
 TABLE C5.3: POLITICAL ENGAGEMENT PROJECT ACTIVITIES 

COURSE / GROUP  ACTIVITIES 
Construction 
Management 412 

Students use the US Constitution as the basis for study 
about contract law in the construction field. 

Sociology 347 Students obtain certification in at least one emergency 
preparedness field such as first aid, ham radio, etc. 

Geography 121 Students prepare a poster presentation for submission to the 
Ferris Energy Conference, an event co-sponsored by PEP 

Social Work 210 
Students visit Hull House in Chicago to learn how Jane 
Addams worked for change at the city, state, and federal 
levels a century ago 

Education 303 
Students visit schools in Grand Rapids Public Schools to 
view a “Comer Model” school and a traditional urban school, 
and attend a GRPS Board of Education meeting 

Journalism 251 
Students analyze media coverage of “green” issues and 
present their findings in the form of news coverage, a public 
relations report, or an ad campaign 

Social Work 
Program 

Students attended the National Association of Social 
Workers Legislative Day in Lansing at the State Capitol on 
March 17, 2009 

Communication 
faculty / RSOs 

This group supported speaker Keith McHenry on the subject 
of “Cooking for Peace and Social Justice” on March 31, 2009 

History and 
Political Science 
faculty 

Faculty sponsored students who traveled to interview WWII 
veterans in the Upper Peninsula in April 2009, as part of an 
American Government class PEP project 

PEP Program 
faculty and 
students 

The group traveled to Washington D.C. in February 2009 to 
attend Powershift ’09, a 4-day student summit 

 

  
2008 voting report Student voting activity is an indicator of the success of the PEP project. A 

remarkable 83% of Ferris student survey respondents reported voting in the 
2008 election. This figure significantly exceeds the 52% reported in The Youth 
Vote in 2008 (CIRCLE), a survey used to analyze the overall university climate 
and also the impact of numerous university activities to promote engagement. 
While this participation rate appears to be very high, even anecdotal reports 
from many PEP classes reported high rates of voting. Clearly, complete 
responsibility for such a high rate of participation does not lie with PEP. This 
past presidential election year broke records for participation in many respects 
and certainly among the college age group. Nonetheless, much was 
accomplished through these numerous efforts to engage the students and to 
take full advantage of the opportunities afforded by this historic election.  

  

http://www.ferris.edu/htmls/administration/academicaffairs/ADP/PEP/�
http://www.ferris.edu/pep/outcomes.htm�
http://www.civicyouth.org/PopUps/FactSheets/FS_youth_Voting_2008_updated_6.22.pdf�
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4 Community and area K-12 educational outreach programs 
Summer Academic 
Program: 
Summer Camps 

This “Signature 20” item is actually a collection of numerous K-12 outreach 
programs Ferris provides. Over the years, Ferris has implemented many 
educational outreach programs in response to specific identified needs. These 
needs may be found within a geographic community or within a specific group 
of people.  

  
 For example, middle and high school students who wish to explore possible 

career options may participate in Ferris’ Summer Academic Camp program. 
Coordinated by Ferris’ Conference and Professional Services (CPS), camps 
are designed for high school students, or students entering high school the 
next fall. The table below highlights the list of academic camps offered in 2009 
and 2010. In addition to these academic camps, CPS also hosts several band 
and cheerleading camps for high school students. 

  
 TABLE C5.4: ACADEMIC CAMPS, 2009-10 

Animation and 
Game Design 

Learn the fundamentals of 3D modeling, texturing, lighting, and 
animation. Plan, model, script, and create game levels using a 3D 
game machine. Students develop a 3D game level presented on the 
final day of camp. 

Architecture 
and 
Construction 
Academy 

Use architectural CAD software to design a building. Demonstration 
and hands-on application in surveying and mapping; printing and 
digital imaging; heating, ventilation, air conditioning, and 
refrigeration; and construction. 

Biotechnology 
Learn lab techniques and perform experiments in a research lab: 
DNA fingerprinting, forensic biology, gene cloning, recombinant DNA, 
and microbiology. 

BizCamp 
Using simulation software, teams manage a realistic business and 
compete with the other corporations for sales, profits, and market 
share. 

Computer 
Technology 

Using hands-on exercises, discuss current hot topics in the 
information technology industry. 

Criminal 
Justice 

Introduce some of the skills and knowledge required for today’s law 
enforcement, corrections, fire fighting, and emergency response 
professionals. 

Design and 
Manufacturing 

Use solid modeling software to create 3D geometry. Design and 
prototype simple household products and a micro-machine. 
Demonstrations and hands-on workshops in welding, manufacturing 
tooling and CNC, mechanical engineering, and plastics technology. 

Energy 
Explore electrical, solar, and wind power, biofuels, and building 
energy systems through hands-on experiments. Gain a greater 
understanding of today's energy issues and technologies. 

Inventors’ 
Academy 

Learn how a product is developed from an idea to reality. Students 
go through the design process using 3D computer-aided design, 
prototype a part, become familiar with various production materials 
and methods, and test products.  

Software 
Engineering 

Develop programming skills necessary to design, develop, and 
create games and applications for the iPhone, PC, Internet, and the 
Xbox 360. Introduction to the programming language C# used in the 
gaming industry and businesses around the world. 

Sports Skills 
and Fitness 

Provides children (ages 6-14) the opportunity to develop various 
sports skills and a healthy cardiovascular fitness level. A variety of 
activities allows students to explore their likes, dislikes, and potential 
for future athletic endeavors. 

Television and 
Digital Media  
Production 

Learn skills needed to produce and direct a “live” television show in a 
state-of-the-art studio. Shoot digital video in a field production project 
and edit film using the latest nonlinear editing equipment. 

 

  

http://www.ferris.edu/htmls/academics/summercamps/�
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Advanced Placement 
Biology Summer Institute: 
Biology institute 

Another outreach activity, the Advanced Placement Biology Summer Institute, 
is an intensive six-day laboratory program designed to provide AP (high 
school) Biology teachers with an introduction to the College Board's AP 
Program, as well as provide each teacher with the basic tools needed to create 
a successful AP laboratory program. 

  
Summer Athletic Camps: 
Sports camps 

Staff members of the University’s athletic programs are also involved in 
providing growth opportunities for students aged 8 to 18 through their roster of 
summer athletic camps. These camps are coordinated by University coaches 
and staff and involve some of the student athletes in the program. In 2009 and 
2010, the list of available summer camps included these: 

  
 TABLE C5.5: SUMMER ATHLETIC CAMPS, 2009-10 

Men's 
Basketball 

Team Shootouts and Team Building camps (high school), and 
Individual Camps (grades 3-8) 

Women's 
Basketball 

Team Camps (high school) and Individual Skills Camps (grades 2-
12) 

Softball Individual and Team Camps/Clinics (grades 2-12) 

Hockey Individual Skills Camps (ages 7-18 - all levels) 

Soccer Individual Camps and Winter Clinics (ages 8-18) 

Football Team/Coaches Camp (high school), also a specialized Kicking 
Camp (outside organization) 

Volleyball 
Girls Individual Camps (ages 11-18), Team Camps and Team 
Challenge tournaments (high school), Officials Camp (MHSAA 
volleyball officials), and Winter Camps (grades K-8) 

Tennis Adult and Junior camps/clinics/lessons (all ages - year round) 

Golf Adult and Junior camps/clinics/lessons, and Parent/Child Camp 
 

  
Career Pathways: 
Educators' Academy 

Constantly changing technologies and labor needs make it a difficult task for 
educators to keep pace with the employability skills required by employers. In 
response, Ferris created a Career Pathways Educators' Academy program for 
local educators to experience today's work environment. Participants gain first-
hand knowledge of what students will face in current and future job markets by 
spending several days on campus and one day in a work setting. The primary 
goal is to offer participating educators the opportunity to take back to their 
schools the tools to translate job market needs into effective and rewarding 
curriculum. Two sessions of this Academy are offered, one on the Big Rapids 
campus and one in Grand Rapids, serving two Tech Prep regions.  

  
 

Corporate and Professional Development (CPD) Center 
For additional information 
on CPD, see Criterion 
Two, Core Component 2A, 
and the CPD website: 
CPD website 

The Corporate and Professional Development (CPD) Center (housed within 
CET) provides training and consulting services for Michigan and beyond. The 
Center specializes in developing need-specific training programs, technical 
assistance for manufacturers, industry specific certification and testing 
programs, and multimedia consulting services.  

  
 

Kendall’s outreach activities 
 At Kendall, the Youth and Adult Continuing Studies Program shares the 

college’s educational responsibilities. Its mission is to provide educational 
opportunities for a variety of audiences, broaden community involvement with 
Kendall, and generate resources for the College. It offers courses and 
workshops for all ages and summer day camps for youth, providing faculty, 

http://www.ferris.edu/apinstitutes�
http://www.ferris.edu/sports/camps�
http://www.ferris.edu/htmls/administration/academicaffairs/techprep/events/index.html�
http://www.ferris.edu/cpd�
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staff, administrators, students, and other professionals with enrichment and 
professional development opportunities. A popular program offered by 
Continuing Studies, the Portfolio Camp, originated in 2003 and has, to date, 
had 148 high school juniors and seniors participate. 

  
 While providing art and design experiences for the community, the Continuing 

Studies Program also serves and enriches Kendall’s academic departments. 
For the past several years, a partnership with the Metals/Jewelry program 
allowed the program to offer professional development courses to jewelers in 
the community. In 2005, Continuing Studies partnered with the Interior Design 
department to provide designs by children that were incorporated into a Neo-
Con project. In 2009, Continuing Studies, partnering with Art Education, 
expanded its course offerings to include professional development courses for 
the master teacher at the graduate level. 

  
 The Continuing Studies program also partners with other educational 

organizations to offer classes for their constituents. Recent partnerships have 
included Rockford Public Schools, Forest Hills Public Schools, Saugatuck 
Center for the Arts, Grand Rapids Parks and Recreation, Allendale Home-
schoolers, YMCA of Greater Grand Rapids, Muskegon Museum of Art, and 
Centerpointe Mall. Recently, Continuing Studies partnered with ActiveSite for 
ArtPrize 2009, holding its Saturday youth classes on location and opening 
them to members of the community. 

  

5 Tot’s Place Child Development Center 
Tot's Place The fifth “Signature 20” program was developed in response to a significant 

area need for quality child care. The challenge of finding quality care that 
includes appropriate educational and developmental activities, provides a safe 
environment, and is staffed by trained child care workers is always difficult. 
This challenge is increased when transportation and affordability are also 
factors. Responding to the growing number of students who are parents, as 
well as the need for a learning lab for the students in the Child Development 
program, Tot’s place was opened in 1987 and continues to provide accessible 
quality care for children of students, staff, and the community.  

  
 As an academic lab site, Tot’s Place provides hands-on educational training 

for COEHS students who log more than 5,000 hours each year as teacher 
aides. In 2004, Tot’s Place was the first accredited program of its kind in 
Mecosta and Osceola counties. In March 2010, Tot’s Place received re-
accreditation through December 1, 2014, by the National Association of the 
Education of Young Children (NAEYC), the largest and most widely 
recognized accreditation system in the early childhood education field. 

  

6 Volunteer Center 
 The sixth “Signature 20” program is the University Volunteer Center. The 

Volunteer Center serves the Big Rapids Community by providing student, 
faculty, administrators, and staff assistance for their various programs and 
services. The Volunteer Center works with public and private non-profit 
agencies, identifying areas of need.  

  
 The Office of Student Leadership and Activities defines volunteering and 

service learning in the following manner:  
• Volunteering means that you complete charitable or helpful work 

without pay.  

http://www.ferris.edu/totsplace/�
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• Service Learning is a method through which citizenship, academic 
subjects, skills, and values are taught through both service and 
reflection.  

  
 The Office of Student Leadership and Activities emphasizes that volunteering 

and service learning encourage participants to give back to their community, 
provide an opportunity to connect with other volunteers, and allow for 
individual personal growth while learning skills they will use throughout their 
lives. Faculty, staff, administrators, and students are encouraged to report their 
hours because the Volunteer Center, as a United Way Agency, relies on 
external funding.  

  
 In the 2009-10 academic year, Ferris students as a whole reported more than 

24,550 hours of community service. All students who report their hours to the 
Volunteer Center receive a recognition certificate. Also, every year one student 
is selected from these volunteers to be honored for the quantity of time 
donated and the variety of service projects reported.  

  
 In addition to coordinating volunteer activities for the University, the Volunteer 

Center also coordinates activities to acknowledge the National Days of Service 
program. These include Make a Difference Day in October, Martin Luther King, 
Jr. Day in January (co-sponsored with OMSS), and National Volunteer Week 
in April. For these activities, the Volunteer Center works with area agencies to 
coordinate special adopt-a-project programs for students and members of the 
Mecosta-Osceola community.  

  
 Using connections provided by the Volunteer Center, the Registered Student 

Organization (RSO) program has detailed an impressive compilation of service 
hours to both University and community groups and agencies. Nearly all of the 
200+ Ferris RSOs participate in community service projects during each year. 
The RSOs honored each year are selected based on the number of total hours 
reported, the creativity and variety of their service projects, and the impact 
their projects had on the community. The table below highlights the number of 
volunteer hours contributed by the RSOs. 

  
TABLE C5.6: REGISTERED STUDENT ORGANIZATION (RSO) 
VOLUNTEER HOURS 
2005-06  Fall 9,240  Spring 8,833 
2006-07  Fall 6,042  Spring 5,190 
2007-08  Fall 10,248  Spring 11,416 
2008-09  Fall 9,703  Spring 11,432 
2009-10  Fall 9,944  Spring 14,604 

 

  
 

Student Ambassadors 
Student Ambassadors 
 
 

Student representatives are also active participants in several of Ferris’ 
recruitment, admissions, and community-focused events. For example, the 
Student Ambassadors organization is a group of Ferris students who provide 
campus tours to prospective students and their families throughout the week, 
act as a student member of the Dawg Days Q&A panel, host prospective 
students for overnight visits, and travel throughout the state to assist and 
welcome new students at New Student Receptions. They represent the “face 
of Ferris” to new and prospective students. Benefits to the student 
ambassadors include scholarships, priority registration, and community service 

http://www.ferris.edu/admissions/stuAmbas/Homepage.htm�
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hours, as well as developing leadership qualities that they can later apply in 
their home communities.  

  
 

Student Alumni Gold Club (SAGC) 
Student Alumni Gold Club Another student group active in recruitment and community events is the 

Student Alumni Gold Club (SAGC). The SAGC is a Five-Star student 
leadership organization that serves as an official chapter of the Ferris State 
University Alumni Association. The SAGC fosters a connection between 
alumni and the University to create an environment in which both alumni and 
students can enrich their University experiences, providing leadership 
opportunities for members and promoting activities that will build a deep loyalty 
and commitment to Ferris. The SAGC organizes and oversees all mascot 
events for Ferris State University. Members of the club serve as official "Dawg 
Handlers" for Brutus at all the events that he attends. 

  
 

Perceptions about Ferris’ awareness of constituency needs 
  
 

Perceptions from the Criterion Five Survey 
See Section One, Chapter 
2: The Self-Study Process 
for a discussion of the 
Perceptions Surveys 

Several questions from the Criterion Five Perceptions Survey addressed 
issues specifically related to Ferris’ awareness of constituency needs. 
Although the level of response to this survey was low, these data provide one 
view of the University community’s understanding of service and University 
engagement. The following table summarizes these results. 

  
 TABLE C5.7: PERCEPTIONS OF FERRIS’ AWARENESS OF CONSTITUENT NEEDS 

QUESTION 
ADMIN FACULTY STAFF 

possible n 
=492 

possible n 
=869 

possible n 
=683 

n= number of valid responses to Q. n  % * n  % * n  % * 
Ferris practices periodic environ-
mental scanning to understand the 
changing needs of its constituencies 

60 85.0 100 79.0 68 76.5 

The University demonstrates 
attention to the diversity of the 
constituencies it serves 

60 88.3 103 82.5 68 75.0 

The University’s programs of 
engagement give evidence of 
building effective bridges among 
diverse communities 

58 81.0 101 74.3 66 78.8 

x 

*Percentages are sums of “agree” and “strongly agree” percentages based on 
respondents who provided a valid response for the question (valid=strongly agree, 
agree, disagree, strongly disagree). 

  
 As these responses to these perceptions questions indicate, the Ferris 

community feels that the University is being responsive to its constituencies, 
identifying clear needs, and providing valuable services. 
 

• Over 80% of the respondents believe Ferris demonstrates attention to 
the diversity of the constituencies it serves and that the University is 
practicing effective scanning to identify the needs of its constituencies 

• Over 78% of the survey respondents believe that Ferris’ programs of 
engagement give evidence of building effective bridges among diverse 
communities 

http://www.ferris.edu/htmls/alumni/sagc/�
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Perceptions from Criterion Five listening sessions 
See Section One, Chapter 
3: The Self-Study Process 
for the schedule and 
description of listening 
session methodology 

In the winter of 2008-09, over eighteen listening sessions were held with the 
University community (open sessions), as well as with three specific University 
groups (representatives of the student government, the Academic Leadership 
Council, and physical plant employees), and with the Big Rapids community 
(event called the “World Café”).  

  
 These listening sessions were held as part of the self-study research process 

to elicit participants’ views on the HLC Criteria for Accreditation and their 
observations on both the strengths and opportunities for improvement related 
to each criterion. Comments from these groups included several related to 
assessment of University service and engagement in the community. 

  
 The physical plant group, for example, emphasized their appreciation for the 

college course credits that are part of their benefits and, tied to these, the 
emphasis on lifelong learning for everyone at Ferris. Several comments 
focused on the services that Ferris provides for the community, from 
employment (Ferris is the largest employer in the county) to University and 
community events. The physical plant employees also noted that community 
cooperation, for example in areas of public safety, have increased community 
safety as well. Among the recognized weaknesses were the need for 
centralized on-campus parking for events and increased security mechanisms 
(such as cameras and building card access) on campus.  

  
 During the student listening session, student government representatives also 

included several key service and engagement issues on their list of University 
strengths, such as the success of the Festival of the Arts and the Volunteer 
Center. Student perceptions, however, also included comments about the 
involvement of faculty, administrators, and staff in University and community 
events. One comment reflected the importance of broader faculty involvement, 
stating that faculty must model service and engagement for students. 

  
 

Perceptions from the World Café Event 
  
Additional comments from 
the World Café are 
included throughout this 
chapter 

Generally, the community perception is that community relationships with 
Ferris have significantly improved in recent years. They indicate that 
communication is definitely better and Ferris faculty, staff, administrators, and 
students seem to be increasingly engaged in service to the community. 
Leadership at the University was identified as a primary factor in this positive 
relationship.  

  
 
The World Café’ Data 
Analysis report is 
available on the HLC 
website: 
World Cafe analysis 

The community voiced concerns in two major areas: the lack of available and 
accessible parking on campus and communication about events on campus. 
These two areas are seen as significant barriers to community involvement in 
campus events. The group also voiced the importance of Ferris understanding 
the needs of businesses and agencies before providing services through 
student service learning. Several suggestions made by the community leaders 
can be viewed in the World Café Data Analysis report. 

  
  

http://www.ferris.edu/hlc/progress.htm�


CRITERION FIVE 
SERVICE AND ENGAGEMENT 

page 228  Core Component 5A 

 
Conclusion to Core Component 5A 

  
 While Ferris has a tradition of service and can boast of a wide range of service 

and engagement activities, the University has not lost sight of the need to be 
aware of the changing needs of its internal and external constituents. The 
events, activities, and programs highlighted in this section are only a few that 
have changed and evolved in response to identified needs. More of these 
changes — and Ferris’ responsiveness to constituency needs — are 
highlighted in Core Component 5C. 
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Core Component 5B 

Does the organization have the capacity and the commitment to engage with its identified constituencies 
and communities? 
 

Commitment to service 
  
 The numerous service and engagement activities and practices discussed in 

the previous section, and especially the “Signature 20” events highlighted 
throughout this chapter, demonstrate the University’s commitment to providing 
students, faculty, staff, and administrators with the opportunity to engage in 
service, as well as provide the community and Ferris constituencies with the 
services, clinics, and activities they need. 

  
 A scan of these activities demonstrates the range of Ferris’ commitment, from 

health clinics and volunteerism to festivals and lifelong learning. The table 
below demonstrates this breadth by categorizing the “Signature 20” events and 
activities (Note that most activities/events are listed in several areas, as their 
purpose and function crosses categories). While this list of 20 demonstrates a 
significant breadth of activities and services, many more activities — many 
discussed in this chapter and elsewhere in this report — are not listed.  

  
 TABLE C5.8: “SIGNATURE 20” EVENTS AND PROGRAMS 

ENGAGEMENT AND SERVICE TO FERRIS CONSTITUENCIES (BY 
CATEGORY) EXTERNAL INTERNAL 

   
Health care   
• Dental Hygiene Clinic x x 
• University Eye Center x x 
• Inter-professional Diabetes Clinic x x 
• Interdisciplinary healthcare clinics and events x x 
   
Education and training   
• Service learning and internships  x 
• Baldwin Initiative x x 
• Educational outreach programs (incl summer camps) x  
• Globalization Initiative x x 
• CPTS programs (incl lifelong learning opportunities) x x 
• OMSS  x 
• Tots Place Child Development Center x x 
   
Arts and culture   
• Museums, art galleries, and greenhouse x x 
• Vagina Monologues x x 
• International Festival x x 
• Globalization Initiative x x 
• Festival of the Arts x x 
   
Physical fitness and wellness   
• Health fairs and events x x 
• Educational outreach programs (including summer 

camps) x x 

   
Social engagement   
• Service learning and internships x x 
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• Baldwin Initiative x x 
• PEP  x 
• Annual Student Engagement Projects x x 
• 5-Star RSO Recognition Program x x 
• Globalization Initiative x x 
• Volunteer Center x x 
• OMSS x x 

 

  
  
 

Capacity for service and engagement 
  
 When determining the University’s capacity for service and engagement, one of 

the key “capacities” that must be considered is the human capacity for volunteer 
and service work. Faculty, staff, students, and administrators are involved in 
extensive volunteering in their communities, as well as on campus. The 
extensive number of volunteer hours logged by the Volunteer Center, as well as 
by the RSOs, indicate a growing capacity and commitment to community 
service. 

  
 Two events that represent a wide breadth and depth of community and 

University involvement, with extensive commitment from all groups — faculty, 
students, staff, and administrators — are the United Way and Relay for Life 
Campaigns. Each fall, the United Way campaign at Ferris reaches every 
University department and office. Academic departments, student groups, and 
University offices sponsor events to promote and encourage United Way 
contributions. Coordinated by the office of the vice president for Student Affairs, 
Ferris’ United Way campaign typically strongly supports the overall Mecosta-
Osceola United Way goal. 

  
 The Relay for Life campaign is another nationally recognized service project 

that has extensive Ferris involvement. Relay for Life is one of the most well 
known fundraisers for the American Cancer Society. Events typically last 
twenty-four hours and serve to celebrate life, remember those lost to cancer, 
and honor those who have survived. Ferris Relay events include fund-raising 
activities in the weeks before the event. On the day of the event, Relay 
participants and spectators enjoy many activities, such as music, games, all-
night prize raffles, a dodge-ball tournament, and a midnight ice cream social. 

  

7 Dental Hygiene Clinic 
Dental Hygiene Clinic Ferris has an established tradition of health care and medical field programs, 

from pharmacy, optometry, and nursing, to dental hygiene, nuclear medicine, 
and other allied health areas. The University has provided education and 
training for its students, but also clinics and services for the community. The 
Dental Hygiene Clinic, one of Ferris’ “Signature 20” programs, was opened in 
response to community and University need. In addition to their clinic activities, 
students in the Dental Hygiene association, SADHA, sponsor the Children’s 
Dental Health Fair each year to celebrate Children’s Dental Hygiene Month. 
The event offers free dental screenings, sealants, x-rays, and fluoride to young 
children in the Big Rapids area through schools and day care providers. The 
free event also includes educational tabletop clinics, healthy snacks, games, 
entertainment, and prizes. 

  
  

http://www.ferris.edu/HTMLS/colleges/alliedhe/DentalHygiene-MedicalImaging/dental-hygiene/Dental-Hygiene-Clinic.htm�
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8 Other Interdisciplinary Healthcare Clinics and Events 
Inter-professional Clinic In addition to the clinics on the Big Rapids campus, Ferris also provides care 

through the Inter-professional Wellness Clinic in Grand Rapids. Students and 
faculty from nursing, optometry, and pharmacy participate in a half-day a week 
inter-professional clinic to provide disease-specific eye examinations, one-on-
one disease education (emphysema, diabetes, high blood pressure, high 
cholesterol, and asthma), one-on-one medication counseling, as well as 
glucose and cholesterol profile monitoring. The Clinic has won two national 
awards. In 2004, the clinic received the first place interdisciplinary award in the 
Department of Health and Human Services Secretary’s Award for Innovation in 
Health Promotion. In 2006, the students in the inter-professional wellness clinic 
received the American Public Health Association’s Vision Care Section Beta 
Sigma Kappa Student Award.  

  
Diabetic Eye Clinic Another of Ferris’ health care clinics is the Diabetic Eye Clinic at St. Mary’s 

Mercy Medical Center, which is affiliated with the Center for Diabetes and 
Endocrinology in Grand Rapids. In response to the government challenge to 
improve eye care for patients with diabetes in West Michigan, the Center for 
Diabetes and Endocrinology and the Michigan College of Optometry teamed up 
to provide eye care services at the St. Mary’s Mercy Medical Center. 

  
Cherry Street Health 
Services Eye Clinic:  
Eye Clinic: Cherry St 

Also located in Grand Rapids is the Cherry Street Health Services Eye Clinic, 
which is affiliated with Cherry Street Health Services. The Cherry Street Health 
Clinic location provides the largest eye care program for the uninsured in the 
area. The clinic’s services include comprehensive eye examinations, dilated 
eye exams, dispensing of eye glasses, and diagnosis and treatment of eye 
disease. The outreach activities of these clinics and their staff members 
demonstrate Ferris’ continuing commitment to serving the emerging needs of its 
broader community. 

  
Community Health Day 
activities: 
Sports: health awareness 
 
News release: CHDay 

Each year, Bulldog athletics partners with the Colleges of Allied Health, 
Optometry, Pharmacy, Nursing, and the Dental Hygiene program, in addition to 
the Birkham Health Center on the Big Rapids campus for the inter-professional 
community Health Care Awareness event. As part of the day's activities, 
informational and screening events are conducted free of charge for fans 
attending the day's athletic contests. Informational tables provide material on a 
variety of health-related issues, including diabetes, immunizations, 
hypertension, and oral health. Screenings are available for diabetes, glaucoma, 
oral cancer, blood pressure, and blood glucose. According to the assistant dean 
and department head of Pharmaceutical Services (COP), "This free inter-
professional community health screening event, held in conjunction with Ferris 
home basketball and hockey games, clearly helps FSU meet the NCAA 
strategic objective of community outreach by member schools, and to our 
knowledge is the only of event of its kind at an NCAA school in Michigan and 
quite possibly one of the few of its kind in the nation.” 

  

9 Museums, Art Galleries, and Greenhouse 
 
 
 

Ferris’ commitment to service and engagement is also reflected in the 
museums, galleries, and greenhouse. All of these spaces — from the 
established University locations to the presence of “public art” throughout the 
community — provide the University and broader communities with 
opportunities for education, enjoyment, and reflection. 

  
Jim Crow Museum To address identified needs for education about the prevalence of racism, the 
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Jim Crow Museum of Racist Memorabilia was opened on campus in 1998. The 
objective of the Jim Crow Museum is to collect, exhibit, and preserve objects 
and collections related to racial segregation, civil rights, and anti-Black 
caricatures; promote the scholarly examination of historical and contemporary 
expressions of racism; serve as a teaching resource for Ferris courses that 
deal, directly or indirectly, with the issues of race and ethnicity; serve as an 
educational resource for scholars and teachers at the state, national, and 
international levels; promote racial understanding and healing; and serve as a 
resource for civil rights and human rights organizations. 

  
Card Wildlife Center The primary function of the Card Wildlife Education Center, a 5,000-square-foot 

facility, is to serve as an educational resource for Ferris students, K-12 school 
children, and members of the local community. The Card Center contains over 
180 specimens organized in five different rooms, based on geographic habitat. 

  
John and Rhea Smith 
Greenhouse 

Beyond supporting classes in biology and biotechnology, the John and Rhea 
Smith Greenhouse serves as a living laboratory where students study plant 
biology; plant-pest interactions and soil science; plant production and 
reproduction; and the classification of plants. The Smith greenhouse is open to 
the public, free of charge, and available for group tours.  

  
 
Kendall galleries 
 
 
Rankin Art Gallery 

Kendall College of Art and Design has four art galleries that serve as centers of 
display and discussion of student and faculty art, and also attract many visitors 
from the community. Kendall hosts a number of guest lecturers and visiting 
artists each year, opening many of these lectures and events to the public. The 
Rankin Art Gallery is part of Ferris’ “Art in Public Spaces” initiative and is 
located on the Big Rapids campus in the Rankin Student Center. The art gallery 
is open to the public and owns several permanent collections as well as themed 
displays.  

  
 
Art Walk 
 
Lantern Project 

Art and artistic space are not limited to contained spaces and galleries. Ferris’ 
Art Walk, discussed in more detail later in this chapter, encourages campus 
residents and visitors to appreciate and value a wide range of artistic 
expression. Several University projects have also moved into the local 
communities as examples of  “public art.” Students and faculty members from 
Welding Engineering Technology and Creative Arts courses are collaborating 
on a public art initiative, the Lantern Project, to bring sculpture into several local 
parks. Four sculptures were completed prior to 2010, two begun in the fall of 
2010, and an additional nine pieces are planned over the next five years. 

  

10 The College of Professional and Technological Studies (CPTS) 
 
CPTS website 

Educational outreach is one of the most significant areas of service and 
engagement for any college. The University’s efforts in supporting lifelong 
learning and “off-campus” programming began in the early 1970s when Ferris 
opened the Office of Continuing Education on the Big Rapids campus. At that 
time, the office focused on the development and delivery of non-credit, 
continuing education programs, institutes, and camps. In the late 1970s, 
offering degree programs was added to its operation and the first off-campus 
location was opened in Traverse City, Michigan. 

  
 In 1983, the unit was reorganized as the Gerholz Institute for Lifelong Learning 

(GILL) and then changed again in 1998 to the University Center for Extended 
Learning (UCEL). Other early off-campus sites included Dowagiac in 1978 and, 
in the early 1980s, the Grand Rapids site began operation. The Grand Rapids 
location, originally called Ferris-Grand Rapids, operated as a standalone 
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campus and, for a short time in the late 1990s, oversaw the operations of the 
Dowagiac, Jackson, and Muskegon sites before oversight for those locations 
reverted to UCEL oversight.  

  
 In 1999, the College of Professional and Technological Studies (CPTS) was 

established on the Grand Rapids campus with the mission to serve the area 
through the development and delivery of academic programs that met the 
specific needs of that area’s business, industry, and the community at large. 

  
 In 2007, CPTS and UCEL operations merged to bring cohesion and economy to 

the operations that serve the needs of more than 5,000 off-campus and online 
students each year. Today, CPTS delivers more than 50 career-focused 
professional development certificates, associate’s, bachelor’s, master’s, and 
doctorate degrees through a network of over 20 locations — all aimed toward 
helping students advance their career goals. Students, many of whom are 
working adults, find earning their degree convenient with classes that fit within 
their schedules. Programs are offered in direct response to needs identified in 
communities throughout the state, often in partnership with a local community 
college.  

  
 In addition to academic programming, CPTS operates the Conference and 

Professional Services (CPS) office. The CPS team provides conference design 
and development consultation services that include planning, strategy, and 
implementation. They also assist with site selection, facility arrangements, 
marketing and promotion, financial management, contracts, registration, on-site 
services, and evaluations. 

  

11 Office of Multicultural Student Services (OMSS) 
 Ferris’ student body has changed in many ways over its 125-year history. As 

the University’s academic programs expanded to meet the needs of the state, a 
broader population was attracted to the University. The Office of Multicultural 
Student Services — whose purpose is to host, facilitate, and support initiatives 
that foster multicultural experiences — evolved from Ferris’ Office of Minority 
Student Affairs, which was founded in 1986. Each academic year, OMSS offers 
programs for the Ferris student body, faculty, administrators, and staff, 
prospective students, and the local community. 

  
 OMSS sponsors over 30 events each academic year, many of which are co-

sponsored with minority student organizations, departments within the Student 
Affairs Division, as well as with faculty in the academic colleges. These 
partnerships produce several events that reflect a variety of cultures and 
perspectives, including College Day and Summer Camp visits for prospective 
students and on-campus events such as Minority Student Get Acquainted Day 
and Fall Minority Student Orientation. OMSS also organizes a yearly Minority 
Bus Tour, with Ferris faculty, students, administrators, and staff visiting various 
high schools in an attempt to recruit a diverse student body.  

  
 Minority student organizations also participate in OMSS-sponsored University 

programming, such as Cultural Month presentations and Debate and 
Documentary presentations. OMSS also encourages community interaction and 
invites the entire University and local community to its annual picnic in Hemlock 
Park in Big Rapids. 
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12 Annual Student Engagement Projects 
 This “Signature 20” activity is a grouping of several annual projects that 

demonstrate a growing involvement from the student body in community service 
and community awareness activities. The three events highlighted here are the 
Bulldog Bonanza, Dump and Run, and The Big Event. 

  
 

Bulldog Bonanza 
 The annual Bulldog Bonanza encourages positive University/community 

involvement and interaction. Every September, representatives from community 
organizations, local businesses, and student organizations sponsor this event to 
help new students learn about the many opportunities they have to get involved 
at Ferris and in the local community. The purpose of the event is to encourage 
open communication and interaction between local community and University 
groups. The event, held in Ferris’ Wink Arena, provides entertainment, 
information tables, and give-aways. 

  
 

Dump and Run 
 Dump and Run is a student-driven initiative developed by Ferris’ Vista 

Volunteer in 2007-08. The project involves the collaborative efforts of Ferris, 
Immanuel Lutheran Church, and St. Andrews Episcopal Church. The project 
collects unwanted items from Ferris students at the end of the academic year 
and redistributes them to people in need in the Big Rapids and Mecosta County 
communities. Since 2007, over 20,000 items were collected and distributed, 
from clothing and bedding to food and cleaning supplies. 

  
 

The “Big Event” 
 Building a healthy, supportive relationship between the University and local 

community is the goal of this annual event. Every spring since 2008, Ferris 
students converge into the community for the Big Event. The Big Event is the 
largest student-run community service project in Big Rapids. Ferris students 
come together for one day to say, “thank you” to the people of the community. 
Students perform small service projects such as helping with yard work, 
washing windows, and painting for the residents of the community at no cost. 
This is a way for students to reach out and thank their community for their 
support of the University. Involvement in the Big Event has grown each year, 
with over 1,200 Ferris students participating in April 2010. 

  
 A companion event to the University’s Big Event is the city of Big Rapids’ Earth 

Day event. For the past 20 years, Big Rapids has held an annual city-wide litter 
pick-up day in celebration of Earth Day. In addition to Ferris, co-sponsors 
include the City of Big Rapids, the Downtown Business Association, The Good 
Neighbors Association, Recycle of Mecosta County, Allied Waste, Mecosta 
County Medical Center, and the Big Rapids Property Owners Association. 
Groups can register to “adopt” specific areas, or spread throughout the city for 
two hours collecting trash. Trash bags and gloves are provided for all 
volunteers, and awards are given to the top groups or individuals who collect 
the most trash. 

  

13 Five-Star RSO Recognition Program 
Five-Star Recognition: 
RSO Resources 
also:  

Volunteerism is one of the key activities encouraged for all of Ferris’ registered 
student organizations. As discussed earlier, RSOs contribute a majority of the 
volunteer hours and meet many of the community’s needs through their service 
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Torchbearer Society activities. One of the “Signature 20” programs is the Five-Star recognition 
program, which highlights and recognizes the most engaged RSOs at Ferris.  

  
 Organizations that operate within University policies and procedures are eligible 

for the Three-Star distinction. Organizations that also perform community 
service or participate in leadership development programs receive the Four-Star 
distinctions. The highest distinction a RSO can receive is the Five-Star 
designation, which honors outstanding achievement in University and local 
community participation and programming.  
 

 To receive Five-Star status, an RSO must be in good standing with the Office of 
Student Leadership and Activities, attend the educational Five-Star speakers 
and events, and submit volunteer hours to the Volunteer Center throughout the 
year. At the end of the year, these RSOs submit a portfolio demonstrating and 
highlighting their University and local community impact, programming, 
University and local community involvement, and favorable recognition. 

  
 

Perceptions about Ferris’ capacity and commitment to service and 
engagement 

  
 

Perceptions from the Criterion Five Survey 
 Several questions from the Criterion Five Perceptions Survey addressed issues 

specifically related to Ferris’ capacity and commitment to service and 
engagement. The following table summarizes these results. 

  
 TABLE C5.9: PERCEPTIONS OF FERRIS’ CAPACITY AND COMMITMENT TO SERVICE 

AND ENGAGEMENT 

QUESTION 
ADMIN FACULTY STAFF 

possible n 
=492 

possible n 
=869 

possible n 
=683 

n= number of valid responses to Q. n  % * n  % * n  % * 
Ferris facilities are available to and 
used by the community 56 75.0 100 72.0 69 76.8 

In responding to external 
constituencies, Ferris is well served by 
programs such as continuing 
education, outreach, customized 
training, and extension services 

59 84.7 100 71.0 68 75.0 

Ferris participates in partnerships 
focused on shared educational, 
economic, and social goals 

59 86.4 101 80.2 67 91.0 

Ferris’ partnerships and contractual 
arrangements are carried out with 
integrity  

58 87.9 98 82.7 67 89.6 

*Percentages are sums of “agree” and “strongly agree” percentages based on 
respondents who provided a valid response for the question (valid=strongly agree, 
agree, disagree, strongly disagree). 

  
 Several questions from the Criterion Five Perceptions Survey asked 

respondents to evaluate the University’s success in providing services and 
maintaining effective partnerships with the community. Many of the service 
activities and outreach offices discussed in this section reflect this commitment 
to community partnership. From the health clinics, museums, and galleries, to 
the many events that support community and constituent needs, Ferris shows a 
dedication, capacity, and commitment to service and engagement. 
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 Survey respondents agreed that Ferris demonstrates and supports this 

commitment: 
 

• Over 74% believe that the University makes its facilities available to the 
community, and that the community actively uses these facilities 

• Over 76% of the respondents agreed that Ferris’ outreach programs, 
including continuing education programs, customized training, and 
extension services serve the University’s constituents effectively 

• Over 85% of the respondents believe that the University participates in 
partnerships focused on shared educational, economic, and social 
goals 

• Over 86% believe that the University’s partnerships and community 
relationships are carried out with integrity 

  
 

Perceptions from the Criterion Five Listening Sessions 
 The University listening sessions also provided comments about the 

University’s commitment and capacity for engagement and service. Participants 
in the physical plant session, for example, highlighted several community 
events, such as the Snow Festival, as providing important opportunities for 
community involvement, and describing University/community communication 
as “comfortable two-way” communication. 

  
 The Student Government representatives also added comments about the 

University’s commitment to community involvement and engagement. 
Participants also highlighted several key events and activities, including the 
importance of Ferris’ speaker series and the Arts and Entertainment series that 
encourages involvement of on- and off-campus constituents. They identified the 
many ways student involvement is stressed on campus while also emphasizing 
that even more involvement with the community is needed. This group also 
stressed the value of the OMSS bus tour. 

  
 

Perceptions from the World Café Event 
 Several comments from the World Café Event specifically addressed the 

University-community partnerships and the University’s commitment to 
maintaining honest relationships. The comments indicated that the community 
perceives Ferris as enhancing the quality of life in the area and making the 
community more vibrant and unique by providing activities, cultural events, and 
training. Services through the outreach clinics (optometry and dental hygiene) 
are a significant community benefit. Ferris also offers unique opportunities for 
the community through the Card Wildlife Museum, Jim Crow Museum, sports 
clinics, the Recreation Center, the Tennis and Fitness Center, the Ice Arena, 
and FLITE. The students serving as role models to area youth were also seen 
as a community asset. 

  
 

Challenges to Ferris’ commitment and capacity for service 
  
 The University community’s commitment to service and engagement is 

reflected in the depth and breadth of activities, offices, programs, courses, and 
events that have service and involvement as a foundational goal. However, this 
level of commitment does not exist without significant challenges. The table 
below identifies some of the ongoing challenges and barriers associated with 
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the “Signature 20” events and programs. 
  
 TABLE C5.10: CHALLENGES TO FERRIS’ COMMITMENT TO AND CAPACITY FOR 

SERVICE 

Service learning 
and Internships 

While most programs requiring an internship encourage off-
campus “real world” experiences, in times of high 
unemployment, obtaining internships can be challenging. 
Creative alternatives sometimes include projects for University 
departments and offices. 

Baldwin Initiative Baldwin is 45-minute drive from the Big Rapids campus, 
incurring expenses in both real dollars and time 

PEP project 

Transitioning from a 3-year pilot program to an established, 
ongoing project meant revitalizing the PEP Advisory Council 
and identifying new faculty and staff to maintain the level of 
energy and increase cross-university commitment. 

University clinics  

The challenges of maintaining up-to-date equipment in the 
University clinics is discussed earlier in this report, but it 
remains a significant financial challenge for an institution that 
relies heavily on technology-rich environments for its 
academic programs and service outreach activities. 

Jim Crow 
Museum and 
Card Wildlife 
Center 

University museums rely on external funding to cover 
operating costs. During tight economic times, acquiring funds 
and support can be more difficult. 

Festival of the 
Arts 

Successful long-term events, such as the Festival of the Arts, 
that rely on high energy and high levels of community 
involvement and interest also rely on enthusiasm and energy 
from a core of people. Maintaining this high level of energy 
becomes a challenge for sustaining the event. 

CPTS / expanding 
off-campus sites  

As CPTS offers programs at more locations across the state, 
the University faces the challenge of providing appropriate 
student services at all sites without depleting services for the 
core group of students. 

 

  
 

Conclusion to Core Component 5B 
  
 This section has focused on Ferris’ commitment and capacity for service and 

engagement. The “Signature 20” events, activities, and programs discussed in 
this section demonstrate both the University’s capacity for service and the 
commitment of the University’s students, staff, faculty, and administrators for 
providing and maintaining these services. Ferris has a proud history of 
providing health care facilities and clinics, cultural experiences and settings, 
education and training, and opportunities for leadership, social engagement, 
and service. The University’s service and engagement programs will face 
challenges, from economic and social to challenges of leadership and 
sustainability, but the University’s commitment to providing these experiences 
will allow them to evolve in response to changing needs and circumstances.  
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Core Component 5C 

Does the organization demonstrate its responsiveness to those constituencies that depend on it for 
service? 
 

Demonstrating responsiveness to internal and external 
constituencies 

  
 In the last section, the University’s breadth of service was illustrated by five 

categories of engagement:  
 

• Health care 
• Education and training 
• Arts and culture 
• Physical fitness and wellness 
• Social engagement 

  
 Using the same five categories of service and engagement, this section 

examines the University’s responsiveness to both internal and external 
constituencies.  

  
 

Responsiveness to constituent health care needs 
  
 Earlier in this chapter, Ferris’ long history of providing health care clinics, 

services, and activities was demonstrated through several “Signature 20” 
clinics and programs. The University’s responsiveness to constituent health 
care needs is also reflected in services offered — and expanded in response 
to community need — by additional signature programs and clinics. 

  

14 University Eye Center 
 
University Eye Center 

The University Eye Center, operated and maintained by the Michigan 
College of Optometry (MCO), serves local community and campus need, 
providing a cost-competitive eye care center open to the public. The clinic 
provides comprehensive eye and vision examinations that evaluate the 
functional status of the eyes and vision system, assess ocular health and 
related systemic health conditions, and counsel and educate the patient 
regarding his or her visual, ocular, and related systemic health care status. 

  
 One of the clinics within the center, the Low Vision Rehabilitation Clinic, was 

developed in direct response to a need for specialty eye care services. The 
MCO Low Vision Clinic is the only clinic within 60 miles that serves the needs 
of low vision patients. The clinic assists patients by identifying equipment and 
devices to improve everyday functioning and also by helping them make 
lifestyle adaptations. In early 2011, the new MCO building, including newly 
designed and equipped clinic sites, opened for academic classes and clinic 
appointments.  
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15 The Inter-professional Diabetes Clinic 
  
Diabetes Clinic 

The Inter-professional Diabetes Clinic, a coordinated effort of the COP, 
COAHS, and MCO, offers a unique service to patients with diabetes. The 
award-winning inter-professional clinic allows patients one-on-one 
consultation with pharmacy, optometry, and nursing. Services include 
comprehensive eye examinations, thorough evaluation of all patient 
medications, personalized education on diet, nutrition, exercise, oral hygiene, 
skin, and foot care. This clinic was developed, too, as a direct response for 
an identified need for coordinated services in one location. Located in the 
MCO, the Diabetes Clinic provides diabetes patients, who typically face inter-
related health, eye, drug treatment, and diet issues, with team consultations 
that treat the whole patient with personalized treatment plans and continuing 
care. 

  
 

Responsiveness to education and training 
  
See Criterion Three, core 
component 3A, for 
additional discussion of the 
curricular development and 
revision processes 

Ferris’ responsiveness to education and training is reflected in several of the 
events and programs already discussed in this chapter, including the 
University’s outreach programs, the PEP project, Ferris’ museums, galleries, 
and most importantly by the programs offered by CPTS. Before Ferris 
commits to adding programs or offering educational training of any kind, the 
University completes a rigorous needs analysis to identify both the specific 
details, as well as the extent of the need. In recent years, this thorough 
needs analysis has led to the dissolving or redirection of some programs, as 
well as the development of new programs and activities. As discussed in 
Criterion Three, the curricular revision and development process relies on 
extensive assessments of present and future needs. 

  

16 Tech Prep Partnerships 
Tech Prep Partnerships 
 
 

In addition to these significant activities and processes, Ferris’ 
responsiveness to educational and training needs is also reflected in the 
University’s long-term, ongoing relationships with other academic and 
educational programs. One of these, the Tech Prep Partnerships, is part of a 
national educational initiative that involves restructuring traditional curricula 
and introducing new teaching approaches at the secondary and post-
secondary levels. Ferris is active in two of the Tech Prep regions, Region 7, 
which covers seven counties surrounding Big Rapids, and Region 13, which 
covers Kent and Allegan counties. 

  
MI Dept of Ed/Tech Prep: 
DOE: Tech Prep 

Viewed as one of the most innovative and effective educational reform efforts 
in American history, Tech Prep connects learning to career pathways and 
provides students with the knowledge, skills, and behaviors they need to 
compete successfully in the technologically advanced workplace. Tech Prep 
provides each student with: 
 

• A career pathway with an identified sequence of courses that leads 
to employment, employability, and technological skills 

• Advanced occupational training identified in partnership with 
business and industry 

• Articulated programs leading to certification and/or a degree 
• A curriculum integrating academic and occupational learning and 

application 
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Charter Schools Office (CSO) 
Charter Schools Office Ferris’ responsiveness to education and training is also reflected in the high 

goals and standards held by the University’s Charter Schools Office (CSO). In 
1993, the Michigan legislature enacted Public School Academies (PSAs or 
charter schools) as part of sweeping school funding reform. In 1997, Ferris 
authorized its first charter school and now holds oversight authority for 18 
charter schools serving 8,546 children across the state of Michigan. Ferris 
works to ensure that each academy has a positive impact on the lives of the 
children and parents it serves by providing an environment of academic 
excellence and delivering quality programming and instruction. Ferris’ charter 
schools serve children with these characteristics: 

• 2009-09 Demographics: 61.9% African Americans, 26.9% Caucasian, 
7% Hispanic, 2.5% Asian, 1.7% other 

• Special education students: 15% 
• Free and/or reduced lunch participation: 76% 

  
 

Responsiveness to arts and culture 
  
 
 
 
 
 
 
The Globalization Initiative 
is featured in this chapter 
as #20 in the “Signature 
20” 

Situated in a small, rural community, Ferris has always served a leadership 
role in bringing a wide range of arts, lectures, and entertainment 
opportunities to its internal and external constituencies. From courses in the 
arts and music, theatre clubs and events, bands and orchestras, and 
museums and galleries, the University community has many opportunities for 
experiencing, developing awareness and knowledge of, and enjoying arts 
and culture. Every year, these opportunities increase, as the recent 
extremely popular Globalization Initiative activities demonstrate. These 
opportunities are also eagerly shared with the community, as described in 
earlier sections of this report. In addition to the programs and activities 
already described, several “Signature 20” events also demonstrate Ferris’ 
responsiveness to internal and external constituents with expanded arts and 
cultural experiences. 

  
 

Art Walk 
 Art Walk website The Michigan Art Walk, a collection of sculptures, paintings, and murals  that 

criss-cross the Big Rapids campus, was first developed in 1995 as part of an 
initiative to create an indoor-outdoor gallery of art for everyone — visitors and 
campus residents — to enjoy. Art Walk is a dynamic collection of original 
artwork created entirely by award-winning Michigan artists. The featured 
pieces of sculptures and paintings comprise a diverse art collection that 
includes one of the largest free-standing canvases in the United States. The 
collection currently consists of 26 pieces and is accessible to all campus 
visitors and also through an interactive video available on the Art Walk 
website. 

  

17 Vagina Monologues 
 In 1984, when Women’s Information Services (WISE) was established, its 

primary goal was to provide a shelter and support services for victims of 
domestic violence in the Mecosta County area. Over the next few years as 
the shelter was established, educational programs were added, and later the 
services were expanded for victims of sexual assault. Over the past 25 
years, the local communities, including Ferris, have supported WISE with 
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volunteer time, efforts, and expertise. In addition, several of Ferris groups’ 
fund-raising activities included WISE as a recipient.  

  
 Since 2004, an annual production of The Vagina Monologues, an episodic 

play written by Eve Ensler has been produced at Ferris. Ensler launched V-
Day, a global non-profit event, in 1998. Since then, the international 
productions have raised over $50 million for women's anti-violence groups. 
Over the past six years that VM has been produced at Ferris, more than 
$37,000 has been raised for WISE as faculty, staff, administrators, students, 
and community members come together to raise awareness about issues 
impacting women. 

  

18 International Festival 
 Over the past ten years, while the number of international students at Ferris 

has fluctuated, the focus on global awareness has steadily increased. In 
2000, the Office of International Affairs was responsible for the administration 
of international programs, including the Intensive English Program, which 
provided international students with training in English to prepare them for 
entering the University, Study Abroad and International Exchange Programs, 
advising, and recruitment programs for international students. At that time, 
over 300 international students studied at Ferris, and only a handful of Ferris’ 
residential students participated in study abroad programs. 

  
  
International Festival 

By 2010, the Office of International Education (formerly: International Center) 
focus had broadened from bringing international students to Ferris, to 
establishing study abroad programs for Ferris students. While the Center 
continues to serve the needs of international students as well as international 
visitors and community members, in 2010, this international student 
population numbered only 161. The Office of International Education is now a 
center for global awareness and celebration of the international heritage of 
Ferris students, staff, faculty, administrators, and community members.  

  
 One of the annual events, the International Festival, usually takes place on 

the second Sunday in April. The event involves not only a large number of 
international students and staff but also students with international 
background or interests. Table displays showcase over 30 countries, and 
most of them serve traditional dishes or beverages. 

  

19 Festival of the Arts 
Festival of the Arts Festival of the Arts is a Ferris/Big Rapids community tradition that originated 

as part of Ferris 75th anniversary celebration. In 1959-60, Ferris State 
College launched its first Festival of the Arts, with the purpose of exposing 
students to a full array of fine and applied arts. Intentionally scheduled during 
the month of February to help endure the long Michigan winters, the Festival 
was maintained until 1994. Revived in 2008, the festival has grown from a 
Ferris event to a true community event. The City of Big Rapids, the 
Downtown Development Association, the Downtown Business Association, 
ArtWorks, and numerous businesses and individuals throughout the 
community work with Ferris to bring an entire month of arts education and 
celebration. In that first year of its “second era,” the festival featured 55 
events in 32 days. In 2010, the Festival celebrated the 125th anniversary of 
Ferris with an even broader array of events in nearly 20 venues, from Ferris’ 
Wink Arena and Rankin Art Gallery, to Big Rapids City Hall and Blue Cow 
Café. 

http://www.ferris.edu/htmls/studentlife/minority/cultural.htm�
http://www.ferris.edu/htmls/visitors/festival/�
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Music and Theatre Events 
 Ferris’ active music and theatre groups provide many concerts, theatre 

performances, and special events each year that attract many from the 
University and local communities. Music events include the annual fall, 
spring, and holiday jazz, symphony band, orchestra, and choir concerts. 
Ferris’ theatre group offers several drama events each year, presenting the 
hit musical comedy Hairspray in November 2010. 

  
 One long-running arts and entertainment program at Ferris was the Live! At 

Williams series. The mission of Live! at Williams was to provide gateway 
performing arts experiences for the students, faculty, staff, administrators, 
and members of the Big Rapids community. These experiences provided an 
introduction to the unique private and public benefits intrinsic to the 
professional presentation of music, theater, and dance, and provided 
meaningful live performing arts experiences at a minimal cost to the 
University’s constituents. While budget issues forced the series to be 
discontinued in 2009, there are plans to revive the program with partnerships 
with area K-12 schools to enhance academic experiences. 

  
 

Community arts and cultural events 
 Appreciation for the arts and cultural events is infused into the communities 

surrounding Ferris campuses. While many of the arts and culture groups 
have significant involvement by Ferris faculty, staff, administrators, and 
students, they are truly community organizations. Among these are ArtWorks 
and Stage M.  ArtWorks is a non-profit organization for the humanities and 
the arts located in downtown Big Rapids. Its mission is to initiate and support 
humanities and arts activities that enrich lives, nurture creative effort, and 
vitalize the community. ArtWorks’ gallery provides a location for discussion, 
education, and sales opportunities for local artists.  

  
 Stage M, an area community theatre group serving Mecosta County and its 

environs, began at the Old Jail in Big Rapids in 1981. The charter members, 
several of whom were Ferris faculty, administrators, and staff members, 
started a tradition of family involvement in and community support for theatre. 
Today Stage M membership numbers over 170 families and has presented 
over 100 productions ranging from dramas by Tennessee Williams and 
Arthur Miller to comedies by Shakespeare and Neil Simon, and from 
mysteries by Agatha Christie to musicals by Cole Porter, Irving Berlin, 
Rodgers and Hammerstein, and Lerner and Loewe. 

  
 

Kendall’s contribution to arts and cultural events 
 Kendall College of Art and Design plays a considerable role in the culture of 

arts in the downtown Grand Rapids community. From collaborative programs 
with the Grand Rapids Art Museum (GRAM) and the Grand Rapids Public 
Museum to being a venue for Art.Downtown, host of NoshNights, co-sponsor 
of Design West Michigan events, ArtPrize and Festival, Kendall is an active, 
visible presence for arts and cultural events in Grand Rapids. 

  
 Kendall’s Art Education class (KCED 320) and the GRAM provided Kendall 

students with real-world opportunities to develop curricula that will be used 
by the GRAM for their tours and workshops. Now in its eighth year, 
Art.Downtown is an event designed to highlight Grand Rapids’ creative 
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community. In April 2010, Art.Downtown featured over 300 artists exhibiting 
their work at 25 sites throughout the downtown area. The work featured local 
and regional artists as well as student work from seven state colleges and 
universities, including Kendall. Institutional participants and sponsors include 
Kendall, the GRAM, Urban Institute of Contemporary Art, West Michigan 
Center for Art & Technology, Grand Rapids Public Museum, Downtown 
Alliance, and Dwelling Place of Grand Rapids. Kendall College of Art and 
Design served as a venue for ArtPrize in Grand Rapids last fall. Kendall 
faculty, students, and alumni participated by entering/exhibiting, volunteering 
and hosting ArtPrize related activities and events. 

  
 

Responsiveness to civic and social engagement 
  
 Ferris’ commitment to civic engagement is also evident in many of the 

“Signature 20” events, activities, and programs discussed previously. It is 
also evident in the wide range of faculty, administrator, and staff involvement 
in local civic organizations and groups. Some of the significant civic and 
social engagement efforts that reflect Ferris’ responsiveness to evolving 
need include the Academic Service Learning Project and the First-Year 
Experience (FYE) and Sophomore Leadership Experience and Development 
(SLED) residential programs. 

  
 

PEP and Academic Service Learning (ASL) 
 As discussed earlier, the success of the PEP pilot program led the University 

to continue its commitment to the program by institutionalizing the program. 
The pilot project was initially three years, from Fall 2006 to Spring 2009. 
Outcome reports for student engagement in the political process were 
remarkable, leading the Office of Academic Affairs to commit to funding this 
project on an ongoing basis. Modeled after the PEP Project, a second 
initiative, the Academic Service Learning Project, was added in fall 2009. 
Both initiatives are housed in University College and are led by faculty co-
coordinators with reassigned time to the projects. The coordinators are 
supported by the ASL steering committee, comprised of four faculty 
members. The eventual goal is to establish an Office of Student Engagement 
with the third “leg” being a Student Academic Leadership Initiative. 

  
 The most important first task for the ASL steering committee was to establish 

criteria for assigning ASL status to Ferris courses. The first, and most 
important of these criteria, is that the course must address a community need 
that is voiced by the community. Thus, the University’s commitment to 
effective and efficient response to community need is the basis of the ASL 
program. In the fall of 2010, this community responsiveness was 
demonstrated in student-driven projects in three courses that received ASL 
“Pay It Forward” grants. After completing extensive needs assessments 
within community agencies, students in these courses awarded $9,000 to 
four area agencies. 

  
 

Residential programs emphasize civic engagement 
 Another example of Ferris’ responsiveness to needs for increased civic and 

social involvement is its residential educational program, which has two 
components: the First Year Experience (FYE) and the Sophomore 
Leadership Experience and Development (SLED). 
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First Year Experience 
(Clark Hall) 

The First Year Experience (FYE) Program is an opportunity for first-year 
students who would like to improve and gain leadership skills, form lasting 
relationships with other students, prepare for a lifetime of learning, connect 
with campus and community resources, live in a learning community, and 
participate in service-learning initiatives. The goal of the FYE Program is to 
provide a learning environment that has these goals: 
 
1. By engaging in exercises in self-reflection and self-examination, 

participants will enhance their leadership skills and gain an 
understanding of how their individual choices and their individuality 
impacts their life and leadership style. 

2. By working with other students on service-learning projects, participants 
will expand their understanding of community service and recognize the 
impact their activities can have on the University community and on their 
local, regional, national, and global communities. 

  
SLED House The SLED House residential community was established in 2004 to allow 

second-year students an opportunity to enhance the leadership skills they 
developed during their first year at Ferris. SLED also offers leadership and 
mentoring opportunities to first-year students in the FYE program who live in 
the same residence hall. The SLED program not only promotes leadership 
and involvement, but also ensures student success as they progress through 
their degree requirements.  

  
Residential Life To make Ferris a more personal experience and contribute to a successful 

transition into college by participating in the workshops and team 
development opportunities, students expand their understanding of what it 
takes to be a successful college student and learn what it means to be an 
involved community member.  

  
 The primary goal of these programs and activities is to develop a lifelong 

commitment to engagement and service. Students who are active in 
community and University organizations as students develop a commitment 
to service and engagement — and to the University. This lifelong 
commitment is evident in, and supported by, many events and activities that 
take place on the Ferris campuses.  

  

20 Globalization Initiative 
See Criterion Three, Core 
Component 3C, for 
additional discussion of the 
Globalization Initiative 

In 2009, a grass-roots initiative was begun with the goal to enrich the Ferris 
community’s understanding of globalization and its impact on the University. 
Panel discussions, a speaker series, a media project, and the development 
of a new student organization were part of the coordinated efforts of the 
Globalization Initiative. As it became apparent that the University community 
shared an active interest in the Globalization Initiative activities, several 
faculty members envisioned developing a permanent center within the Ferris 
community for dialogue and exploration of global issues. From these efforts, 
the Office of International Education (OIE) was developed in the summer of 
2010, combining the student services tasks of the International Office, the 
travel and learning options supported by the Study Abroad Office, and 
providing support to the educational and awareness efforts of the 
Globalization Initiative. 

  
  
  

http://www.ferris.edu/htmls/studentlife/reslife/themed_housing/FYE.htm�
http://www.ferris.edu/htmls/studentlife/reslife/themed_housing/FYE.htm�
http://www.ferris.edu/htmls/studentlife/reslife/themed_housing/Sophomore.htm�
http://www.ferris.edu/housing/Halls/hallinfo.htm�
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 Torchbearers’ Society 
Torchbearer Society The 2000 school year marked the beginning of this society for Ferris student 

leaders during their academic career. The purpose of this program is to offer 
positive recognition to the individual student leaders and student 
organizations that strive to improve campus and community life at Ferris 
State University. There are four categories of awards:  
 

• Torchbearer Leadership Awards 
• Rising Star Awards 
• Five-Star RSO Recognition Program 
• Volunteer Center Awards 

  
 The Torchbearer Leadership Award is presented to ten seniors who have 

exhibited outstanding leadership skills during their academic careers at 
Ferris. The Rising Star Award is presented to five students who have at least 
two years remaining in their careers at Ferris. Recipients are leaders at the 
University, in the classroom, and in the local community. 

  
 The Five-Star Recognition Program (included as item #13 on the “Signature 

20” list) was implemented to offer positive recognition to the many student 
organizations that provide excellent social outlets for students, while also 
performing community service, providing valuable University programs, and 
setting good examples for others with educational activities. The Volunteer 
Center Awards are given to students and student organizations who report 
their volunteer hours through the Volunteer Center.  

  
 

Future Faculty Fellowship 
 Another program that supports and involves Ferris graduates is a fellowship 

program for Ferris graduates administered by the OMSS. The Future Faculty 
Fellowship Program is a component of the State of Michigan’s King Chavez 
Parks Initiative. The fellowship provides financial support for under-
represented candidates who are pursuing teaching careers at the 
postsecondary level. Candidates who are pursuing graduate degrees 
(master’s or PhD) are eligible for the fellowship. 

  
 

Perceptions about Ferris’ responsiveness to its constituents 
  
 

Perceptions from the Criterion Five Survey 
 Several questions from the Criterion Five Perceptions Survey addressed 

issues specifically related to Ferris’ responsiveness to its internal and 
external constituents. The following table summarizes these results. 

  
 TABLE C5.11: PERCEPTIONS OF FERRIS’ RESPONSIVENESS TO CONSTITUENCY 

NEEDS 

QUESTION 
ADMIN FACULTY STAFF 

possible n 
=492 

possible n 
=869 

possible n 
=683 

n= number of valid responses to Q. n  % * n  % * n  % * 
Ferris outreach programs respond 
to identified community needs 59 83.1 100 80.0 69 76.8 

http://ferris.orgsync.com/TorchbearerSociety�
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Ferris’ transfer policies and 
practices create an environment 
supportive of the mobility of learners  

56 80.4 102 85.3 67 89.6 

The University participates in joint 
ventures with other higher learning 
organizations and education entities  

60 95.0 101 85.1 69 89.9 

*Percentages are sums of “agree” and “strongly agree” percentages based on 
respondents who provided a valid response for the question (valid=strongly agree, 
agree, disagree, strongly disagree). 

  
 Based on these survey results, survey respondents strongly agreed that 

Ferris responds to the needs of its internal and external constituencies: 
 

• Over 79% believe that Ferris’ outreach programs respond to 
identified community needs 

• Over 85% feel that Ferris’ transfer policies and practices create a 
supportive environment for today’s “mobile” learners 

• Over 90% believe that Ferris has established clear collaborative 
programs with other educational institutions and organizations 

  
 

Perceptions from the Criterion Five Listening Sessions 
 The university listening sessions also provided comments about Ferris’ 

responsiveness to internal and external constituencies. Participants in the 
physical plant session, for example, were asked at the end of the session to 
identify the three greatest strengths of the University. One feature that was 
included in over a dozen instances related to the value of the integration of 
the University and the local community. One comment reflected this feature 
especially well: Ferris provides a “number of degrees and programs in a 
small town setting. You’re not just a number, you’re a community member.” 
Several of these comments also emphasized that the small town community 
enhanced the safety for students — reassuring for parents sending their 
children away to college.  

  
 The Student Government representatives also added comments about the 

University’s responsiveness to, and involvement with, the community. One 
identified strength, for example, was that community involvement with Ferris’ 
speaker series allowed “the non-college community to become engaged and 
stake claim in the University.” The student representatives emphasized the 
importance of community involvement and several comments stressed that 
more students needed to be involved in community events and to move out 
of their comfort zones to be more “aware of their surroundings.”  

  
 

Conclusion to Core Component 5C 
  
 Ferris State University’s Big Rapids campus has always been an integral part 

of the local community. University facilities, student housing, sports arenas, 
and arts and entertainment venues are situated within the community, 
increasing involvement and engagement. Local restaurants, stores, 
churches, and civic organizations are, similarly, situated in close proximity to 
the Big Rapids campus. This physical connection has always encouraged — 
and, in fact, required — the University to be aware of and respond to 
community needs.  
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Core Component 5D 

Do internal and external constituencies value the services the organization provides? 
 

Valuing Ferris services and engagement 
  
 The value of a service, activity, or even the existence of a long-running 

program may be difficult to ascertain. Members of a community may take 
services and opportunities for granted, only recognizing their value — and, in 
some cases, their reliance on — these services when they are no longer 
available. In addition, typical “customer service” or user evaluations may 
represent outlier viewpoints more than the majority views. Nonetheless, in 
order to improve, revise, and enhance services, all providers acknowledge the 
importance of evaluating their service and engagement activities.  

  
 
 
See Section One, Chapter 
3 for a description of the 
methodology of the 
Criterion Five, Survey of 
Community Opinion 

As part of its research activities, the Criterion Five committee collected data 
and evidence from many of the service and engagement groups discussed in 
this chapter. Most of that data represents customer service or participant 
survey results. In addition to these “user” samples, the committee conducted 
a survey of the Big Rapids community in the summer of 2010 to collect 
additional comments about, and evaluations of, Ferris’ service and 
engagement activities. Approximately 140 members of the Big Rapids 
community responded to the online Community Opinion survey. 

  
 Using the same five categories of service and engagement used throughout 

this chapter, this section examines results of several assessment instruments 
used to determine the University’s success in meeting internal and external 
constituency needs. 
 

• Healthcare 
• Education and training 
• Arts and culture 
• Physical fitness and wellness 
• Social engagement 

  
 

Assessment of healthcare service and engagement 
  
 As part of the day-to-day operations of Ferris’ healthcare clinics, patients are 

asked to provide their assessments of their services and care. Each of the 
clinics uses established survey instruments to collect and measure the 
success of their clinic’s services.  

  
Data from the patient 
surveys are available from 
the Dental Hygiene Clinic 

The Dental Hygiene Clinic, for example, collects “patient satisfaction” data 
using a brief, one-page survey. By asking their level of satisfaction (1-5) on 
eleven features, as well as providing open-ended questions asking for 
suggestions and specific examples of “particularly good or particularly poor 
service,” the clinic’s staff can identify areas of weakness and work to improve 
upon these. The 2009-10 aggregated results from 380 patients indicated high 
satisfaction levels on all eleven features, including location, parking, 
scheduled hours, treatment, quality of care, and staff professionalism. The 
Dental Hygiene Clinic reports that their survey data provide essential 
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information, allowing them to correct weaknesses and enhance their 
strengths. Many patients include the name of their DH student in their 
responses, acknowledging their friendliness, professionalism, and patience. 

  
 

Community Opinion Results 
 The Criterion Five Community Opinion Survey asked respondents if they were 

aware of Ferris’ healthcare clinics and activities, if they used or participated in 
these, and if they valued their availability. Both the Dental Hygiene and 
University Eye Clinics received extremely high “awareness” levels, with the 
Diabetes Clinic receiving the lowest “awareness” level. All of the healthcare 
clinics and events received extremely high “value” ratings. 

  
 TABLE C5.12: COMMUNITY OPINION SURVEY: VALUE OF HEALTH CARE 

SERVICES 
Healthcare service or activity 4 stars*  5 stars*  4-5 stars 

(high value) 
Dental Health Clinic 29.5 % 50.4 % 82.8 % 
University Eye Clinic 29.0  58.7  87.7  
Diabetes Clinic 19.8  38.9  58.8  
Community Health Day 22.1  35.9  58.0  
Children’s Dental Health Day 17.7  46.9  64.6  

 
*Respondents assigned a value, from 1-5 stars, to their use and/or participation in the 
activities listed in the survey (1 = low; 5 = high). 

  
 

Assessment of education and training service and engagement 
  
 All of Ferris’ education and training activities also assess the success of the 

programs and activities using participant evaluation instruments. From the 
formal assessment of instruction that is required of all academic courses and 
programs to the less formal summer camp evaluations, the assessment 
instruments and feedback processes are important to ensure continuous 
improvement as well as awareness of how well the University is meeting its 
constituents’ needs. 

  
See a description of the 
Academy in Criterion 5, 
core component 5A 

For example, the Educators’ Academy, held each summer for local educators, 
provides first-hand knowledge of current and future job markets. Participants 
spend a week investigating career pathways applications in various 
industries, concluding with each educator developing lesson plans and 
classroom activities. Following the Academy, participants evaluated the 
week’s activities, assessing their value and offering suggestions for 
improvement. The Academy coordinator reports these findings to the 
development team, the associate provost, and the provost for direct 
application to the next year’s Academy. 

  
 

Community Opinion Results 
 The Criterion Five Community Opinion Survey asked respondents if they were 

aware of Ferris’ education and training services, programs, and events, if they 
participated in these, and if they valued their availability. FLITE received the 
highest “awareness” level (78.7%) with the College Colloquia receiving the 
lowest “awareness” level (55.0%). The education and training services, 
programs, and events listed on the survey received high “value” ratings. 
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 TABLE C5.13: COMMUNITY OPINION SURVEY: VALUE OF EDUCATION SERVICES, 

PROGRAMS, AND EVENTS 
EDUCATION AND TRAINING SERVICES, 
PROGRAMS, AND EVENTS 4 STARS* 5 STARS* 4-5 STARS 

(HIGH VALUE) 
FLITE library 18.1 % 67.4 % 85.5 % 
Globalization lectures 22.0 % 18.1 % 37.2 % 
Academic Summer Camps 30.2 % 29.5 % 59.7 % 
Fulbright Scholar presentations 21.3 % 18.1 % 39.4 % 
College Colloquia 16.3 % 12.2 % 28.5 % 
Academic Service Learning 19.2 % 31.2 % 50.4 % 

*Respondents assigned a value, from 1-5 stars, to their use and/or participation in the 
activities listed in the survey (1 = low; 5 = high). 

  
 

Assessment of arts and culture service and engagement 
  
 After most events in Williams Auditorium, including concerts, lectures, and 

theater productions, an electronic survey is posted on Ferris’ homepage to 
assess the satisfaction of the attendees. These data have been critical in 
providing feedback for future programming. In addition, all Ferris galleries, 
museums, and public spaces encourage participants to provide their feedback 
with on-site evaluations and “suggestion boxes.” 

  
 Williams Auditorium, for example, assesses the composition of audience 

attendance, program outcomes, and even the impact of ticket pricing on 
attendance. The 2008 assessment indicated that attendance at many of the 
Live! At Williams events had decreased by 3% over participation levels in the 
previous year, student participation grew by 18.5%, and community, faculty, 
and staff participation declined by 43%. Based on these data, the 
administrators plan to assess the direction of the programming to increase 
wider participation. 

  
 

Community Opinion Results 
 The Criterion Five Community Opinion Survey asked respondents if they were 

aware of Ferris’ arts and cultural events, if they participated in these, and if 
they valued their availability. The Card Wildlife Center and the Rankin Center 
Art Gallery received the highest “awareness” levels (68.8% and 65.0%) with 
the Smith Greenhouse receiving the lowest “awareness” level (31.4%). The 
arts and cultural events listed on the survey received high “value” ratings. 

  
 TABLE C5.14: COMMUNITY OPINION SURVEY: VALUE OF ARTS AND CULTURAL 

EVENTS 
ARTS AND CULTURAL EVENTS 4 STARS* 5 STARS* 4-5 STARS 

(HIGH VALUE) 
Rankin Center Art Gallery 28.5 % 43.1 % 71.5 % 
Art Walk 25.9 % 33.3 % 64.0 % 
Performing Ensembles and Theater 27.4 % 45.9 % 73.3 % 
The Vagina Monologues 13.5 % 23.3 % 36.8 % 
Festival of the Arts 16.3 % 42.1 % 72.9 % 
Card Wildlife Center 30.8 % 48.2 % 73.7 % 
John and Rhea Smith Greenhouse 25.5 % 27.3 % 57.0 % 
International Festival 24.2 % 40.2 % 64.4 % 

*Respondents assigned a value, from 1-5 stars, to their use and/or participation in the 
activities listed in the survey (1 = low; 5 = high). 
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Assessment of physical fitness and wellness service and 
engagement 

  
 
Student Affairs website 

All of Ferris’ recreational facilities, physical fitness activities, and wellness 
events are evaluated as part of the extensive Student Services assessment 
program. These assessment efforts are part of a larger “culture of 
assessment” that is a part of the division of Student Affairs. Since 2002, all 
Student Affairs programs, offices, and events have been responsible for 
following a comprehensive assessment plan that identifies key research 
questions, collects appropriate data, and then applies these to improve 
services or functions. Prior to 2002, assessment efforts within the Student 
Affairs division were inconsistent and narrow in scope, typically consisting of 
rudimentary satisfaction surveys, occasional participation data, and anecdotal 
impressions based solely on the intuition of staff members. The results were 
seldom recorded and rarely used to inform improvement. 

  
 Since 2002, the Student Affairs assessment plan now focuses assessment 

around five key questions: 
 

• What are you evaluating/assessing (an event, service, or program)? 
• What category does your assessment initiative fall under (customer 

service/satisfaction, participation/usage, or student learning 
outcomes)? 

• What did you (or your students) learn as a result of what you 
assessed?  

• What changes/improvements are planned as a result of what you 
have learned?  

• What are your future assessment plans?  
  
 Each year, these data are collected and assembled into the annual report, 

which is submitted to the vice president for Student Affairs to be used as a 
resource for planning, budgeting, and resource allocation. 

  
 As part of these efforts, Ferris’ Counseling Center conducted a study in the 

2009-10 assessment cycle that focused on therapeutic outcomes. The 
assessment project applied the nationally normed instrument, the Outcomes 
Questionnaire 45 (OQ-45) that measures change in patients’ Symptom 
Distress, Interpersonal Relationships, and Social Role Performance to 
determine the effectiveness of the therapeutic process. The results of the 
assessment were used to effect possible improvements to the services 
offered by the Center. 

  
 

Community Opinion Results 
 The Criterion Five Community Opinion Survey asked respondents if they were 

aware of Ferris’ physical fitness facilities and wellness activities, if they used 
or participated in these, and if they valued their availability. The Student 
Recreation Center received the highest “awareness” levels (73.8%) with the 
Ice Arena’s drop-in hockey hours receiving the lowest “awareness” level 
(23.4%). The physical fitness facilities and wellness activities listed on the 
survey received very high “value” ratings. 

  
  

http://www.ferris.edu/htmls/administration/StudentAffairs/assessment/processAssessment.html�
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 TABLE C5.15: COMMUNITY OPINION SURVEY: VALUE OF PHYSICAL FITNESS AND 
WELLNESS 
PHYSICAL FITNESS AND WELLNESS 4 STARS* 5 STARS* 4-5 STARS 

(HIGH VALUE) 
Student Recreation Center 14.4 % 65.5 % 79.9 % 
Summer Sports Camps 20.9  48.9  69.8  
Ferris Pool –Open Swim 11.9  57.0  68.9  
Ferris Pool –Swim Lessons 12.7  58.2  70.9  
Racquet and Fitness Center 17.3  55.4  75.9  
Ice Arena –Public Skating 22.2  51.9  74.1  
Ice Arena –Drop-in Hockey 20.7  34.1  54.8  

*Respondents assigned a value, from 1-5 stars, to their use and/or participation in the 
activities listed in the survey (1 = low; 5 = high). 

  
 

Assessment of social engagement service and engagement 
  
 Ferris’ many social and community projects, because they directly involve the 

local community and receive significant advertising and publicity, are the 
University’s most visible “face” to the community. From the Big Event, 
Volunteer Center, and annual Founders’ Day events, Ferris’ social events 
also provide the surrounding communities with numerous opportunities to 
voice their opinions and suggestions to help the University improve and 
enhance these services. 

  
 One evaluation approach that has worked effectively for the community 

service Big Event is the annual de-briefing session that the committee holds 
with the organizers and coordinators. Following the event, they meet to 
discuss both good and bad features of the year’s event, as well as ways to 
improve the planning process for the next year. In addition, feedback is 
acquired directly from the City of Big Rapids and from student government 
representatives who attend Big Rapids City Council meetings.  

  
 The Criterion Five Community Opinion Survey asked respondents if they were 

aware of Ferris’ social engagement events, if they participated in these, and if 
they valued their availability. Sporting events received the highest 
“awareness” levels (72.9%) with the Political Engagement Project (PEP) 
receiving the lowest “awareness” level (31.4%). The social engagement 
events listed on the survey received high “value” ratings. 

  
 TABLE C5.16: COMMUNITY OPINION SURVEY: VALUE OF SOCIAL ENGAGEMENT 

ACTIVITIES 
SOCIAL ENGAGEMENT 4 STARS* 5 STARS* 4-5 STARS 

(HIGH VALUE) 
The BIG Event 11.3 % 64.7 % 75.9 % 
Relay for Life at Ferris 18.5  59.3  77.8  
Sporting Events 17.9  50.0  68.0  
125th Anniversary Events 25.0  36.4  61.3  
Founders’ Day Events 19.1  32.8  51.9  
Ferris Foundation Gala 13.0  32.8  45.8  
Friends of Ferris 13.7  29.0  42.7  
Hospitality Gala 11.4  31.1  42.4  
Political Engagement Project 16.5  24.4  40.9  
Volunteer Center 17.3  48.8  66.1  

*Respondents assigned a value, from 1-5 stars, to their use and/or participation in the 
activities listed in the survey (1 = low; 5 = high). 
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Evaluating volunteer activity 
 A significant measure of Ferris’ success in the area of social engagement, 

community service, and volunteerism is the annual Volunteer Center 
assessment report. The Volunteer Center tracks participation (in terms of 
volunteer hours), number of agencies served, number of RSOs, faculty, 
administrators, and staff reporting volunteer hours. One result of 2008-09 
assessment data was the development of the Initiative 125, a service 
challenge for the University’s 125th Anniversary. Because 2008-09 
participation data revealed that faculty, administrator, and staff volunteer 
hours are underreported, the goal is to have students, faculty, administrators, 
staff, and community members reach 125 hours of community service or 
more. The initiative was designed to gain the interest of those who haven’t 
been reporting hours in the past. The Volunteer Center’s assessment plan is 
also part of the extensive assessment efforts that comprise the Student 
Services assessment program described above. 

  
 

Evaluating the Political Engagement Project 
PEP outcomes As discussed earlier in this chapter, the PEP project is a recent initiative that 

involves a large component of the University community in developing and 
enhancing student awareness and involvement in political issues. Thus, the 
PEP project included a thorough evaluation component to assess student 
satisfaction and opinions.  

  
 Overall, the PEP assessment determined that most students found the 

University open to their politics and reported that a variety of views are 
expressed at Ferris. Moreover, the confidence students reported about the 
significance of their votes and potential engagement is substantial. The 2008 
Post Election survey included questions assessing University activities 
preparing students for the election. Of the 585 respondents, 87% were 
satisfied or very satisfied with voting registration opportunities, and 62% 
thought there was just the right amount of election-related activities. 

  
 

Evaluating student “engagement” 
 The 2010 NSSE data reveal that 78% of freshmen have either done, or plan 

to do, community service or volunteer work, and 74% of seniors indicate the 
same. These data also indicate that 26% of freshmen report spending six or 
more hours per week on co-curricular activities, while 24% of seniors report 
this level of engagement. 

  
 Another instrument used to evaluate student engagement in campus life and 

activities is a survey implemented by all FSU Seminar (FSUS) courses. As a 
requirement of FSUS courses, students must participate in University 
activities, demonstrating a level of involvement and engagement at the 
University. Because all incoming freshmen are required to complete a one-
credit FSUS course during their first semester, this instrument provides 
important data about the implications of this requirement.  

  
Results of the surveys are 
available on the FSUS 
website:  
FSUS assessment 

In fall 2009, two-thirds of the 1,501 first-year students responding to the 
course survey indicated that their FSUS course influenced them to attend 
more University educational events than they would have if they had not 
enrolled in the FSUS course (65%, objective 8). Encouragement for active 
participation in University (out-of-class) activities was also identified at one of 

http://www.ferris.edu/pep/outcomes.htm�
http://www.ferris.edu/htmls/colleges/university/fsus/reports.html�










http://www.ferris.edu/htmls/administration/president/strategic/Goals-Initiatives.htm�




http://www.ferris.edu/library/SpecCollections/WNF/writings/Sayings.pdf�
http://www.ferris.edu/library/SpecCollections/WNF/writings/Sayings.pdf�
http://www.ferris.edu/hlc/progress.htm�
http://www.ferris.edu/htmls/administration/academicaffairs/ADP/PEP/�
http://www.ferris.edu/htmls/administration/academicaffairs/ADP/PEP/�
http://www.ferris.edu/pep/outcomes.htm�
http://www.civicyouth.org/PopUps/FactSheets/FS_youth_Voting_2008_updated_6.22.pdf�
http://www.civicyouth.org/PopUps/FactSheets/FS_youth_Voting_2008_updated_6.22.pdf�
http://www.ferris.edu/htmls/academics/summercamps/�
http://www.ferris.edu/htmls/academics/summercamps/�
http://www.ferris.edu/apinstitutes�
http://www.ferris.edu/sports/camps�
http://www.ferris.edu/htmls/administration/academicaffairs/techprep/events/index.html�
http://www.ferris.edu/htmls/administration/academicaffairs/techprep/events/index.html�
http://www.ferris.edu/cpd�
http://www.ferris.edu/totsplace/�
http://www.ferris.edu/admissions/stuAmbas/Homepage.htm�
http://www.ferris.edu/admissions/stuAmbas/Homepage.htm�
http://www.ferris.edu/htmls/alumni/sagc/�
http://www.ferris.edu/hlc/progress.htm�
http://www.ferris.edu/HTMLS/colleges/alliedhe/DentalHygiene-MedicalImaging/dental-hygiene/Dental-Hygiene-Clinic.htm�
http://www.ferris.edu/HTMLS/colleges/alliedhe/DentalHygiene-MedicalImaging/dental-hygiene/Dental-Hygiene-Clinic.htm�
http://www.ferris.edu/HTMLS/colleges/alliedhe/DentalHygiene-MedicalImaging/dental-hygiene/Dental-Hygiene-Clinic.htm�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=229�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=229�
http://www.ferris.edu/mco/link_desc.cfm?LinkID=34�
http://www.ferris.edu/mco/link_desc.cfm?LinkID=34�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=35�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=35�
http://www.ferris.edu/sports/general/healthawarenessday.htm�
http://www.ferris.edu/sports/general/healthawarenessday.htm�
http://www.ferrisstatebulldogs.com/sports/mbkb/2009-10/releases/communityhealthday10�
http://www.ferrisstatebulldogs.com/sports/mbkb/2009-10/releases/communityhealthday10�
http://www.ferris.edu/jimcrow/�
http://www.ferris.edu/htmls/news/card/�
http://www.ferris.edu/colleges/artsands/greenhouse/�
http://www.ferris.edu/colleges/artsands/greenhouse/�
http://www.kcad.edu/galleries/�
http://www.ferris.edu/gallery�
http://www.ferris.edu/htmls/news/renaissance/artwalk/�
http://www.ferris.edu/htmls/news/renaissance/artwalk/�
http://ferrisstatebulldogs.blogspot.com/2010_07_25_archive.html�
http://ferrisstatebulldogs.blogspot.com/2010_07_25_archive.html�
http://www.ferris.edu/htmls/colleges/CPTS/�
http://ferris.orgsync.com/RSOResources�
http://ferris.orgsync.com/TorchbearerSociety�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=2�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=2�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=64�
http://www.ferris.edu/colleges/michopt/link_desc.cfm?LinkID=64�


http://www.ferris.edu/htmls/administration/academicaffairs/techprep�
http://www.ferris.edu/htmls/administration/academicaffairs/techprep�
http://www.michigan.gov/mde/0,1607,7-140-6530_2629_53969---,00.html�
http://www.michigan.gov/mde/0,1607,7-140-6530_2629_53969---,00.html�
http://www.ferris.edu/charterschools/index.cfm�
http://www.ferris.edu/htmls/news/renaissance/artwalk/�
http://www.ferris.edu/htmls/news/renaissance/artwalk/�
http://www.ferris.edu/htmls/studentlife/minority/cultural.htm�
http://www.ferris.edu/htmls/studentlife/minority/cultural.htm�
http://www.ferris.edu/htmls/visitors/festival/�
http://www.ferris.edu/htmls/studentlife/reslife/themed_housing/FYE.htm�
http://www.ferris.edu/htmls/studentlife/reslife/themed_housing/FYE.htm�
http://www.ferris.edu/htmls/studentlife/reslife/themed_housing/Sophomore.htm�
http://www.ferris.edu/htmls/studentlife/reslife/themed_housing/Sophomore.htm�
http://www.ferris.edu/housing/Halls/hallinfo.htm�
http://www.ferris.edu/htmls/administration/academicaffairs/globalization/�
http://www.ferris.edu/htmls/administration/academicaffairs/globalization/�
http://ferris.orgsync.com/TorchbearerSociety�
http://www.ferris.edu/htmls/administration/StudentAffairs/assessment/processAssessment.html�
http://www.ferris.edu/htmls/administration/StudentAffairs/assessment/processAssessment.html�
http://www.ferris.edu/htmls/administration/StudentAffairs/assessment/processAssessment.html�
http://www.ferris.edu/pep/outcomes.htm�
http://www.ferris.edu/htmls/colleges/university/fsus/reports.html�
http://www.ferris.edu/htmls/colleges/university/fsus/reports.html�
http://www.ferris.edu/strategic-planning/�














http://www.ferris.edu/admissions/Transfer/WebPages/equivalencies.htm�


http://www.ferris.edu/HTMLS/colleges/�




http://www.ferris.edu/htmls/administration/businessoffice/tuition-rates.htm�


http://www.ferris.edu/htmls/administration/StudentAffairs/vpstudentafrs/studentcomplaint/stuafrs_studentcomplaintsguide.pdf�


http://www.ferris.edu/htmls/administration/academicaffairs/policyLetters/complaints.html�




http://www.ferris.edu/htmls/administration/academicaffairs/HLC/progress.htm�
http://www.ferris.edu/admissions/financialaid/homepage.htm�


http://www.ferris.edu/htmls/administration/adminandfinance/finance/�
http://www.ferris.edu/admissions/financialaid/academicprogress.html�
http://www.ferris.edu/htmls/othersrv/campussafety/safety.html�
http://www.ferris.edu/htmls/administration/StudentAffairs/SocialNorm/homepage.htm�


http://www.ferris.edu/htmls/administration/academicaffairs/HLC/�
http://www.ferris.edu/htmls/administration/academicaffairs/vpoffice.html�


http://www.ferris.edu/colleges/michopt/index.cfm�


http://www.ferris.edu/hlc/drafts.htm�






























SECTION THREE 
FEDERAL COMPLIANCE AND INSTITUTIONAL DATA 

Section Three: Federal Compliance and Institutional Data page 27  

 


	Section One: About the University
	0BChapter One: Introduction
	1BChapter Two: Progress since the 2001 site-visit
	2BChapter Three: The self-study process
	Section Two: The Self-Study Results
	Criterion One: Mission and Integrity
	Criterion One: List of key resources and references

	Criterion Two: Preparing for the Future
	Criterion Two: List of key resources and references

	Criterion Three: Student Learning and Effective Teaching
	Criterion Three: List of key resources and references

	Criterion Four: The Acquisition, Discovery, and Application of Knowledge
	Criterion Four: List of key resources and references

	Criterion Five: Engagement and Service
	Section Three: Federal Compliance and Institutional Data
	Student Demographics
	Student Recruitment and Admissions
	Financial Assistance
	Student Retention and Program Productivity
	Faculty Demographics
	Instructional Resources
	Financial Data
	Licensure and Accreditation, Pass Rates (selected data)


